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ABSTRACT

Objective: To describe the current situation of human resources at community health centre in Luc
Nam district, Bac Giang province in 2023.

Methods: The study used a cross-sectional descriptive design, using secondary data.

Results: Research shows that in terms of quantity, there are currently 194 people at 25 community
health centre in Luc Nam district, but the arrangement is not really suitable to the needs at each
community health centre; Human resource structure is unevenly distributed among title, age and
gender groups; Human resource quality is relatively good with the rate of medical staffs have college
or university degrees is 64,9%, the rate of having good health is 78,9% and the rate of satisfied with
work at community health centre is 91,7%

Conclusion: The current situation of human resources at community health centre in Luc Nam
district is not really suitable in quantity and structure but is of relatively good quality, so there needs
to be a solution to arrange and transfer human resources among community health centres to ensure
the number and structure of job positions in accordance with the provisions of Circular 03/2023/
TT-BYT.
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THUC TRANG NGUON NHAN LUC TAI CAC TRAM Y TE HUYEN LUC NAM,
TINH BAC GIANG NAM 2023

Poan Vin Diing"*, Pham Ngoc Chau?, Chu Huyén Xiém?

"Trung tam Y 1é huyén Luc Nam - Thij trén Poi Ngo, Luc Nam, Bdc Giang, Viét Nam
’Hoc vién Qudn Y - 160 B. Phung Hung, P. Phiic La, Ha Pong, Ha Noi, Viét Nam
3STruong Dai hoc Y té cong cong - 14 D. Dire Thang, Pong Ngac, Bac Tir Liém, Ha Noi, Viét Nam

Ngay nhan bai: 10 thang 10 nam 2023
Chinh stra ngay: 18 thang 12 nam 2023; Ngay duyét dang: 06 thang 02 nam 2024

TOM TAT

Muc tiéu: Mo ta thyc trang nguén nhan lyc tai cac tram y té thudc trung tadm y té huyén Luc Nam,
tinh Bac Giang nam 2023.

Phuong phap: Nghién ctru str dung thiét ké mé ta cat ngang, c6 sir dung s6 liéu thir cap.

Két qua: Nghién ctru cho thiy vé s6 lugng, tai 25 TYT ctia huyén Luc Nam hién c6 194 nguoi nhung
bd tri chua thue sw pht hop v6i nhu cau tai timg TYT; co cau nhéan luc phan bb khong dong déu giira
cac nhom chire danh, tudi va gidi; chét luong nhan lyc tuong ddi tot v&i 64,9% trinh d6 cao déng, dai
hoc, 78,9% c6 sirc khoe tot va 91,7% hai 1ong vé cong viéc tai TYT.

Két luin: Thuyc trang nguén nhan lyc tai cac tram y té huyén Luc Nam chua thye sy phu hop vé b
luong va co cau nhung co chét lwong twong ddi tot do vay can phai cé giai phap sap xép, diéu chuyén
nhan lyc giita cic TYT dé dam bao s6 lugng, co cdu vi tri viéc lam phu hop véi quy dinh ciia Thong
tu 03/2023/TT-BYT (TTO03).

Tir khod: Chat lugng ngudn nhan lyc, nguén nhan lyc, tram y té.

*Tac gia lién h¢
Email: Dsdung1212@gmail.com
Dién thoai: (+84) 399 077 136
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1. PAT VAN PE

Ngudn nhén lyc y t¢ (NNLYT) 1a yéu t quan trong
nhit trong cac yéu to dau vao cua hé thong y té [1].
Ngudn nhan Iyc (NNL) duoc nghién ctru trén ca goc
do $6 luong, co cAu va chat lugng [1]. Tuy nhién theo
T chirc Y té thé gigi (WHO) trén thé giéi dang thiéu
khoang 18 triéu nhéan vién y té & cac nude co thu nhap
thdp va trung binh, thiéu trdm trong nhat 1 ving cén
Sahara Chau Phi va Pong Nam A, trong d6 c6 Viét
Nam [2]. Tai Viét Nam, cac trung tim y té (TTYT)
trong ca nudc ndi chung va dac biét la cac trung tdm
y t& huyén mién nui, trung du va dong bang dang dbi
mit voi thach thirc vé nhan luc d6 1a thiéu vé s luong
va yéu vé chat lugng [3, 4]. Trung tim y té huyén Luc
Nam 14 trung tim y té hang II tuyén huyén truc thudc
S&'Y té tinh Bic Giang, quan 1y 25 tram y t& (TYT) trén
dia ban. Nhan Iyc tai cac TYT nay hién chua dap tng
duoc nhu cau, dic biét trong dai dich COVID-19 van
dé nhan luc y té tai tuyén xa cang boc 16 ro nhiéu bt
cap tuy nhién lai chua c6 nghién ctru nao tim hiéu thyc
té van dé tai ddy. Do d6 chung t6i tién hanh nghién ciru
voi muc tiéu: Mo ta thuc trang nguén nhan lyc tai cdc
tramy 1é thudc trung tam y té huyén Luc Nam, tinh Bdc
Giang nam 2023.

2. PHUONG PHAP NGHIEN CUU

Thiét ké nghién ctru: Nghién ctru sir dung thiét ké mo
ta cat ngang, c6 sir dung so liéu thir cap.

Thoi gian va dia diém nghién ctru: Nghién ctiru duoc

tai Trung tim y t& huyén Luc Nam, huyén Luc Nam,
tinh Bac Giang tir thang 3 - 9/2023

P6i twong nghién ctru: Nhan vién y té 1am viéc tai cac
Tram y té thudc TTYT huyén Luc Nam.

MAu va chon miu nghién ciru: Nghién ciru tién hanh
chon toan bd nhan vién y t& (NVYT) ctia 25 Tram y té
thude Trung tam y té huyén Luc Nam, c& mau thu dugc
l1a 194 nguoi.

Bién s nghién ciru: Cac nhom bién sé bao gdbm thong
tin vé& nhan khau hoc (tudi, gioi), thong tin vé vi tri cong
viéc, trinh d§ chuyén moén, phan loai strc khoe, hai long
vdi cong viéc.

Phuong phap thu thap sé liéu: Nghién ctru sir dung
bo cau hoi thiét ké sdn dé phat van cho toan bd nhan
vién y té ctia 25 Tram y té thugc Trung tim y té huyén
Luc Nam. Thu thap thong tin thi cip vé tram y té va
nhan lyc cua tram qua cac hd so, béo céo trong nam
2022.

Phén tich s liéu: Xt 1y, phan tich sb liéu bang phan
mém SPSS.

Pao dirc nghién ciru: Nghién ciru da duogc thong
qua Hoi ddng dao duc cia Truong Pai hoc Y té cong
cong theo Quyét dinh s6 89/2023/YTCC-HD3 ngay
07/03/2023.

3. KET QUA

3.1.S6 lwgng nhén lyc tai cic Tram y té thuge Trung
tam y té huyén Luc Nam

Bing 1. S6 lwgng nhan lyc tai cic TYT

TT Tram y t6 Dan sb Pinh mirc theo ]:)é an vi tri viéc Hién ¢6 Ché’n'h 1éch so
TTO03 lam (PA VTVL) v6éi TTO3
1 | Xa Tam Di 19.381 12 10 8 -4
2 | TT Ddi Ngo 21.385 13 10 10 -3
3 | XaBao Son 15.929 11 10 8 -3
4 | Xa Bao bai 10.877 8 9 5 -3
5 | Xa Nghia Phuong 17.248 12 10 10 -2
6 | XaDboéng Phu 11.993 9 9 7 -2
7 | Xabong Hung 10.811 8 9 6 -2
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T Tram y t6 Din s Pinh mirc theo I‘)é an vi tri viéc Hién ¢6 Chéfl'h l1éch so
TTO03 lam (PA VTVL) v6i TTO3
8 | Xa Chu Dién 12.33 9 9 8 -1
9 | XiYén Son 11.592 9 9 8 -1
10 | Xa Thanh Lam 10.903 8 9 7 -1
11 | Xd Lan Mau 8.76 7 9 6 -1
12 | X4 Luc Son 8.208 7 9 7 0
13 | Xa Vo6 Tranh 10.839 8 9 9 1
14 |XaCam Ly 9.45 8 9 9 1
15 | TT Phuong Son 9.087 7 9 8 1
16 | Xa Truong Son 7319 6 9 7 1
17 | X4 Binh Son 7.241 6 8 7 1
18 | Xa Kham Lang 7.054 6 8 7 1
19 | X Bic Liing 8.709 7 9 9 2
20 | Xi Cuong Son 6.633 6 8 8 2
21 | X4 Tién Nha 4811 5 7 7 2
22 | Xa Truong Giang 3.291 5 7 7 2
23 | Xd Huyén Son 6.421 6 8 9 3
24 | XaViiXa 4211 5 7 8 3
25 | Xd Pan Hoi 5.346 5 7 9 4
Téng sb 193 217 194 +1

Téng sO NVYT tai cac TYT cua huyén Luc Nam la 194
ngudi, thiéu 23 nguoi so voi dinh mic ciia BE an vi tri
viéc nam 2022 duoc xay dung trude d6, nhung so voi
dinh muc theo quy dinh cua TT 03/2023/TT-BYT thi
lai thira 1 nguoi, tuy nhién lai co sy khac nhau tuy ting
xd. TYT thiéu NVYT nhiéu nhat 1a Tam Di (8 NVYT,
thiéu 4), Doi Ngo (10 NVYT, thiéu 3), Bao Son (8

NVYT, thiéu 3) va Bao Pai (5 NVYT, thiéu 3). TYT
thira NVYT nhiéu nhét 1a Tam Di (8 NVYT, thiéu 4),
Do6i Ngb (10 NVYT, thiéu 3), Bao Son (8 NVYT, thiéu
3) va Bao Pai (5 NVYT, thiéu 3) (Bang 1).

3.2. Co ciu nhin lye tai cac Tram y té thude Trung
tim y té huyén Luc Nam
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Bing 2. Co ciu nhén luc tai cdc TYT

Pic diém Tén s6 (n = 194) Ti 1¢ (100%)
Nam 68 35,1
Giéi tinh
Nir 126 64,9
<30 6 3,1
. 30-39 70 36,1
Nhoém tudi
40-49 68 35,1
>50 50 25,8
. Hang I1I 49 25,3
Hang chitc danh nghé nghiép
Hang IV 145 74,7
Bac si da khoa 33 17,0
Bac si/Y si Bac si YHCT 4 2,1
Y st 63 32,5
Diéu dudng 38 19,6
Nhom vi tri viéc lam
HO0 sinh 16 8,2
Y té cong cong 2 1,0
Khac Dugc st 24 12,4
Dan s vién 14 72

Bang 2 trinh bay co cdu nhan lyc tai cic TYT cia
huyén Luc Nam theo mdt s6 dac diém. Vé gidi tinh,
ti 18 nir chiém da sb (64,9%) va c6 téi gan % s6 nhan
vién y té ¢ day 1a vién chic hang IV. Co cdu theo d
tudi ciing khong dong déu, voi hon 60% nhén luc tir 40
tudi tr 1én, nhan lyc tré (dudi 30 tudi) chiém ti 1¢ thap
(3,1%). Cac TYT c6 diy dii ca 4 nhom vi tri viée 1am

Biéu do 1. Trinh dp chuyén moén ciia nhan vién tai TYT

mBaihoc = Cao d§11g u Trung cip
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theo chirc danh, trong d6 chiic danh y si chiém ti 1¢ cao
nhat (32,5%), tiép d6 1a diéu dudng (19,6%) va bac si
da khoa (17,0%).

3.3. Chit lwong nhén lyc tai cic Tram y té thudce
Trung tim y té huyén Luc Nam

Chat luong nhan lyc dugc danh gia qua 3 chi s6 14 trinh
d6 chuyén mon, strc khde va thai d6 vai don vi.

Biéu do 2. Sirc khée ciia nhén vién tai TYT

20.1%
(n=39)

1.0%

-
(n=2} § 12.4% -

(n=24)
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Vé trinh d chuyén mén, két qua ¢ bang 3 cho thiy toan
bd nhan vién tai cac Tram y té ¢ trinh do tur trung cép
to1 dai hoc vai ti 1¢ tuong duong nhau, trong d6 dong
nhat 1 trinh d6 trung cip (35%), cao ding (34%), dai
hoc (31%), khong co trinh do so cip va trinh do sau

dai hoc (Biéu dd 1). vé phan loai suc khoe thi chu yéu
la nhan vién y té c6 ste khoe loai I (66,5%), loai 11
(12,4%), tuy nhién trong nam 2022 con c6 toi 20,1%
nhan vién y té khong kiém tra sirc khoe (Biéu db 2).

Bing 3. Ti I¢ hai long vé cong viéc tai TYT

STT Noi dung TAn s6 Tilé Piém TB

1 | Cam thy tu hao khi lam viéc tai TYT 168 86,6 4,13+0,697
2 | Dbat dugc nhiing thanh cong ca nhan khi lam vi¢e tai TYT 175 90,2 4,04+0,482
3 | Tin tuong vao sy phat trién ciia TYT trong twong lai 181 93,3 4,21+0,55
4 | Ganbo lam viéc tai TYT hién tai 1au dai 177 91,2 4,21+0,586
5 | Gén b6 lam viéc tai TTYT hién tai lau dai 181 93,3 4,21+0,55
6 | Muc do hai long noi chung vé 1anh dao TTYT 179 92,3 4,28+0,598
7 | Ty danh gia vé mirc d6 hoan thanh cong viée tai TYT 188 96,9 4,20+0,473

Hai long chung vé cong viée tai TYT 178 91,8 4,18+0,562

Nghién ctru khao sat sy hai long cua nhan vién tai TYT
thong qua 7 cdu hoi theo thang diém tir 1 - 5 va quy
dinh tir 4 diém tré 1én 1a duoc danh gia 1a hai long.
Trong d6, két qua cho thay, diém trung binh vé tiéu chi
“mirc 6 hai long néi chung vé 1anh dao TTYT” 1a cao
nhét (4,28+0,598), thap nhat 1a diém trung binh ciia tiéu
chi “dat dugc nhitng thanh cong cé nhan khi lam viéc
tai TYT” (4,04+0,482). Ti I¢ hai long chung cua NVYT
vé cong viée tai TYT tuwong ddi cao (91,8%).

4. BAN LUAN

Két qua nghién ctru tai cac TYT cia Trung tim y té
huyén Luc Nam cho thiy tong s bién ché nhan vién y
té 1am viée tai cac Tram y t& 1a 194 ngudi, so véi dé
an vi tri viéc lam don vi xay dung vao nam 2022 thi
thiéu 23 nguoi. Tuy nhién so voi quy dinh méi dugce
ban hanh 1a TT 03/2023/TT-BYT vé huéng dan vi tri
viéc 1am, dinh muc sb lwong nguoi lam viée, co cau
vién chirc theo chirc danh nghé nghiép trong don vi
su nghiép y té duoc ban hanh nam 2023 thi lai thira 1
nguoi [5]. Hién tai cac TYT co sb lugng nhan luc khac
nhau, dao dong tir 5 - 10 nhan vién y té. Néu so véi D&
an vi tri viéc lam thi 22/25 TYT déu dang thiéu nhan
luc trir x3 Huyén Son, Vii X4 va Pan Hoi. Tuy nhién
tinh theo dinh mirc cia TT 03/2023/TT-BYT thi chi

¢6 1 TYT xi Luc Son 1a da nhan luc, 11/25 TYT thiéu
nhan luc va co toi 13/25 TYT thira nhéan Iyc. Tuy tong
thé chi thira 1 ngudi, nhung xét theo ting TYT thi mirc
thira hodc thiéu nhan luc dao dong tir tir 1 - 4 ngudi.
Két qua nghién ciru nay s& 1a goi y cho viéc can sip
xép, didu chuyén nhan Iyc giita cac TYT dé dam bao s6
luwong nguodi lam viéc cho phu hop voi quy dinh.

Thong tw 03/2023/TT-BYT méi ban hanh da giai quyét
duge mot sd bat cap, han ché cua TT08 nhu theo thong
tu 08 ddi v6i cac Tram y té co co sé kham, chita bénh
khac dong trén dia ban chi duoc giao t6i da 5 bién ché
[6]. Diéu nay so voi thuc té cong viéce 1a chua phi hop,
do cac TYT co6 co s& kham, chira bénh dong trén dia
ban da phan 1a khu vuc thi tran, déng dan cu, dic biét
khi dich bénh xay ra ap luc cong viéc la rat 1on, nén véi
bién ché chi 5 nguoi s& khong thé hoan thanh nhiém
vu. Binh muc theo thong tu 03/2023/TT-BYT tinh toan
sb lwong nguoi lam viée dua trén té)ng sb6 dan, di bo
di quy dinh t6i da 5 nguoi/ TYT dbi véi TYT da co
co s& kham, chira bénh khac dong trén dia ban, tor do
nhiéu TYT trén dia ban huyén Luc Nam tu chd theo
TTO8 thira, so v6i TTO3 lai thiéu nhan lyc nhu TYT
Thi tran D6i Ngb (thira 5 nguoi theo thong tu 08 nhung
lai thiéu 3 ngudi theo thong tu 03) va TYT xi Yén Son
(thira 3 ngudi theo TTO8 nhung lai thiéu 1 nguoi theo
TTO03) [5]. Viéc nay cling tao diéu kién thuén loi dé cac
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TYT tai cac khu vuc ¢6 nhu cau kham chira bénh cao co
thém nhén luc dé ting cudong kha ning cung cip dich
vu ciing nhu cai thién chét luong dich vu duoc cung cip
tai tuyén co so.

Vé co céu nhén luc, nhan vién y té tai TYT thudc Trung
tam y té huyén Lyc Nam c6 téi hon 60% nhan lyc tr
40 tudi tro 1én, c6 do tudi tuong ddi cao so voi mot
s6 nghién ciru tai TTYT Vi Thuy tinh Hau Giang va
TTYT huyén Thong Cong tinh Cao Bing véi nhom tudi
tap trung nhiéu nhat 1a <30 tudi [7, 8]. Ti 1¢ nhan vién y
té dudi 30 tudi & cac TYT huyén Luc Nam chi ¢6 3,1%.
Pay 1a mot diém rat dang quan tAm trong cong tac quan
1y nhan lyc khi chi vai nim toi s& c6 mot sd lugng dang
ké nhan vién vé huu trong khi ngudn lyc lwong tré dé
ké can lai con rat han ché. V& co ciu gidi, trong 194
d6i tuong tham gia nghién ctru, nir gidi c6 ty 1& cao hon
nam (ti 1& nit 64,9%), két qua nay ciing cao hon nghién
ctru tai TTYT huyén Vi Thay (ti 1& nit 55,5%) [8]. Vé
hang chtrc danh nghé nghiép, tai cac Tram y té da phan
vién chuc giltt hang IV (74,7%) con lai la hang III,
khong c6 vién chuce hang I va hang II, phu hop véi co
céu quy dinh tai Théng tu 03/2023/TT-BYT [5]. Vé co
céu nhom vi tri viéc lam, Thong tu 03/2023/TT-BYT
chia thanh 4 nhom vi tri viéc lam gdm béc si/y si, diéu
dudng, ho sinh va khac [5]. Tai cac TYT cua huyén Luc
Nam, co cdu vi tri viéc 1am phan chia khong dong déu.
Ti 18 vi tri bac si/y si chiém ti 18 cao (51,5%) trong d6
y sT chiém ti 18 cao nhit (32,5%), ti 18 bac si da khoa
chiém 17% cao hon so v&i nghién ctru tai trung tim y té
thi x4 S6ng Cu, tinh Pha Yén (8,8%) [3] trong khi vi
tri ho sinh chiém ti 18 thap (8,2% - 16 ngudi), tirc 1a co
nhiéu TYT chua du ca 3 chtrc danh chuyén mén co ban
1a béc si/y si, diéu dudng, ho sinh. Diéu nay chimg to
nhan lyc chuyén mon theo vi tri viéc lam tai cac Tram y
té hién nay sap xép chua hop 1y, nhiéu TYT c6 s6 lugng
nguoi lam viéc cung 1 vi tri viéc lam qua dong, trong
khi TYT lai dang thiéu. Diéu nay doi hoi ngoai viéc
sdp xép lai s6 lwong nhan luc & cac TYT con phai chii
¥ phan b6 dong déu cac chirc danh theo vi tri viéc lam.

Chét lugng ngudn nhan luc 13 tong hop nhitng nét dic
trung vé trang thai cia ngudn nhan lyc gom tri luc, thé
lyc, thai d6, k¥ nang, dao duc, phong cach [1]. Trong
nghién ctru nay chung ti chi danh gia chit lwong ngudn
nhan lyc tai TYT qua 3 chi sb 1a trinh do chuyén moén
(tri Iue), stre khoe (thé lyc) va hai long vé cong viée tai
TYT (thai d6). V& tri luc, tai cac TYT trinh d6 chuyén
mon chiém ti 1& cao nhat 1a trung cép (35,1%). Theo
quy dinh ctia Théng tu lién tich sé 26/2015/TTLT-

N
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BYT-BNV cua B6 Y té, Bo Noi vu: Quy dinh mi s,
tiéu chuan chirc danh nghé nghiép diéu dudng, ho sinh,
ky thuat y, dén trude 1/1/2025, tit ca nhan vién y té can
phai chuin hoa dé dat trinh d6 cao d:fmg [9]. Viéc cac
TYT & Luc Nam con ¢ ti 18 trinh d6 trung cip cao da
dat ra mot ap luc lop vé b tri dao tao dai han nang cao
trinh d6 cho nhén vién y té trong khi van phai dam bao
nhan lyc hoan thanh cong viée. V& thé luc, 78,9% nhan
vién tai TYT c6 stc khoe loai I va loai II. Pay la didu
kién thuan loi dé dam bao thuc hién nhimng cong viéc
vat va trong nganh Y. Tuy nhién két qua con chi ra c6
t6i 20% nhan vién tai TYT khong kiém tra sirc khoe
trong nam trudc d6 1a ndm 2022. Piéu nay c6 thé 1y giai
mot phan do tinh hinh dich Covid — 19 trong nim 2022
con phirc tap, ngudn luc van phai don vao chdng dich.
Tuy nhién kiém tra sitc khoe dinh ky vira 1a quyén loi
ctia nhan vién y té va 1a trach nhiém cua don vi sir dung
lao dong — Trung tdm y t& Luc Nam, do vdy can phai
tich cuc quan tdm hon dén hoat dong nay. Vé thai do,
nghién ctru cho thay c6 91,7% nhan vién hai 1ong vé
cong viée tai TYT, cao hon so v6i v6i két qua nghién
ctru tai TYT tai tinh Hoa Binh (60%) [10].

Nghién ctru ndy tuy da chi ra duoc vé thuc trang s6
luong, co cu va chit luong cua cac TYT tai huyén
Luc Nam, tuy nhién chit lugng méi chi duge danh gia
trén 3 chi s6 vé trinh d6 chuyén mén (tri Iyc), strc khoe
(thé Iyc) va hai long vé cong viée tai TYT (thai do) nén
cling chua hoan toan phan 4nh dwoc dung mirc vé chét
luong. Néu co thé, nhirng nghién ciru sau nén danh gia
nhiéu tiéu chi hon vé k¥ nang, dao duc, phong cach lam
viéc. Bén canh d6 ciing c6 thé danh gia bang bo cong cu
chuyén sau chi tiét hon nhu d4nh gia tri lyc bang nhiing
bo cau hoi vé nang lyc cho timg ddi tugng thi s& phan
anh dugc cang chinh xac vé chat luong ngudn nhén luc.

5. KET LUAN

Két qua nghién ctru cho thiy thuc trang ngudn nhan
luc tai cac TYT huyén Luc Nam, vé s luong 1a 194
ngudi nhung bd tri chua thyc sy phit hop voi nhu cau
tai timg TYT; co cau nhén luc phan bb khong dong déu
giita cac nhom chirc danh, tudi va gidi, chat luong nhan
luc tuong ddi t6t voi 64,9% trinh do cao dfmg, dai hoc,
78,9% c6 sirc khoe tot va 91,7% hai long vé cong viéc
tai TYT.

Tir két qua trén, nghién ciru d& xuat khuyén nghi trung
tam y té huyén Luc Nam cin phai co giai phap sap xép,
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diéu chuyén nhéan luc gitra cac TYT dé dam bao s6
luong, co cAu vi tri viéc 1am phu hop voi quy dinh cta
Thong tu 03/2023/TT-BYT, ngoai ra can ting cuong
cong tac dao tao nang cao trinh d cho nhan vién y té
dang c6 trinh do trung cap, dong thoi ra soét, tao didu
kién dé nhan vién y té tuan thu di kham strc khoe dinh
ky it nhit 1 nim/lan dé dam bao ngudn nhan lyc ngay
cang tdt hon cho cac hoat dong cham so6c bao vé suc
khoe nguoi dan tai tuyén xa.
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