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ABSTRACT

Background: The expression of motivation is the willingness, effort, and passion to work to achieve
the goals of the organization as well as the employees themselves. For medical facilities, the working
motivation of medical staff affects the quality of medical service delivery.

Objective: Analyzing some related factors to the working motivation of health workers at the
National Hospital of Endocrinology in 2022.

Methods: Cross-sectional study, quantitative research.

Results and conclusion: The study collect and analysis of quantitative information from 520 health
workers at the National Hospital of Endocrinology through questionnaires. The research results show
that 28.1% of health workers have high work motivation, 71.9% have low work motivation. There
are 4 factors related to work motivation, including Marital Status, Medical doctor, taking care of
patients with covid-19 and under pressure when taking care of patients with covid-19 of health
workers in the hospital (p<0.05).
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PHAN TiCH MOT SO YEU TO LIEN QUAN DEN PONG LUC LAM VIEC
CUA NHAN VIEN Y TE TAI BENH VIEN NOI TIET TRUNG UONG NAM 2022
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TOM TAT

Dbat van dé: Biéu hién cua dong luc 1a san sang, nd luc, say mé lam viéc nhim dat duge muc tiéu caa
t6 chtc cling nhu ban than ngudi lao dong. Poi véi cac co so v té, dong luc 1am viée cia nhan vién
y té anh huong dén chat lugng cung cap cac dich vu y té.

Muc tiéu: Phan tich mot sb yéu td lién quan dén dong luc lam viéc cua nhan y té tai Bénh vién Noi
tiét Trung wong, nam 2022.

Phwong phap: Piéu tra cit ngang, nghién cru dinh luong

Két qua va két luin: Két qua phén tich thong tin dinh lugng tor 520 NVYT tai Bénh vién Noi tiét
Trung wong thong qua phiéu phong van. Két qua nghién ctru cho thiy, 28,1% NVYT c6 dong luc
lam viéc cao, 71,9% NVYT c6 dong luc lam viéc binh thuong. 4 yéu t6 c6 mbi lién quan téi dong
luc 1am viéc gdm tinh trang hon nhan, chirc danh béc s§, chim s6c NB Covid-19 va chiu ap luc khi
cham s6¢ NB Covid-19 cia NVYT trong bénh vién (p<0.05).

Twr khoa: Bong luc lam viéc, nhan vién y te, yéu to lién quan.

*Tac gia lién h¢
Email: 1y13021984@gmail.com
Dién thoai: (+84) 947 793 568
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1. PAT VAN PE

C6 nhiéu hoc thuyét vé dong luc trong lao dong cho
thay cach tiép can khac nhau vé tao dong luc nhu thuyét
nhu cau ciia Maslow, thuyét hai yéu t6 cua Hezberg. ..
Tuy nhién, tat ca cac hoc thuyét déu c6 mot két luan
chung la: Viéc ting cuong dong luc dbi voi nguoi lao
dong s& din dén nang cao thanh tich lao dong va cac
théng loi 16n hon cua co quan, t6 chirc [1].

Trén thé gidi da c6 nhiéu nghién ctru vé dong luc
lam viéc cia NVYT véi cac bd cong cu khac nhau
nhu cua tac gia Mischa Willis-Shattuck, Patrick M
Mbindyo, Wilbroad Mutale, Marc Bonenberger. Cac
tac gia tién hanh bang cac phuong phap nghién ctru
khac nhau nhu dinh luong, dinh tinh hodc két hop
[31], [33], [48], [50], [60]. Tai Viét Nam, két qua
céc nghién ciru ciing cho thay, dong lyc 1am viée cua
NVYT tai cac don vi ciing khac nhau, chiu sy chi
phdi ctia nhiéu nguyén nhan nhu dic thu nganh, dic
diém ving mién, cac yéu té bén ngoai va bén trong
co quan [2], [4], [18]. Mot sb yéu té vé dic diém vé
nhan khau — xa hoi/nghé nghiép nhu gi6i tinh, muc
thu nhap, dao tao, moéi truong lam viéc ¢d lién quan
dén dong luc lam viée cua NVYT [5], [17], [60]. Céc
nghién ctru di chi ra rang dé duy tri ngudn nhén lyc
ctia mot co s& chiam soc stc khoe can phai tao duogc
dong luc lam viéc cho NVYT dé cé thé thuc hién
cong viéc dat hiéu qua cao, nguogc lai khi khong co
dong luc thac day, nhan vién y té s& lam giam chat
lwong cac dich vu cham soc strc khoe cho nguoi bénh
hodc khong gin b6 voi co so y té.

Bénh vién Noi tiét Trung wong duoc thanh lap tur
nam 1969, 1a mot Bénh vién chuyén khoa dau nganh
trong linh vuc ndi tiét va rdi loan chuyén hoa cua ca
nuge. Bénh vién Noi tiét Trung wong la noi hdi tu doi
ngil gi4o su, bac si chuyén khoa dau nganh trong linh
vue ndi tiét va rdi loan chuyén hoa, déng thoi 1a co
s dao tao va nghién ciru khoa hoc hang dau cua ca
nuée vé linh vyc ndy. V&i su phat trién khong ngimg
cua Bénh vién, sd lwong ngudi bénh dén kham va
diéu tri ting nhanh hang nam. Piéu nay kéo theo khdi
lugng va ap luc cong viée tang 1én dbi v6i nhan vién
y té. Vay cau hoi ddt ra la dong luc lam viéc cuia nhan
vién y té tai Bénh vién la nhu thé ndo va c6 nhiing
yéu t6 nao lién quan thuc day dong lyc lam viéc cua
NVYT Bénh vién?

Deé tra 101 nhitng cau hoi néu trén, chiing t6i tién hanh

nghién ctu “Phdn tich mét so yéu té lién quan dén
dpng lwc lam viéc ciia nhén vién y té tai Bénh vién Nji
tiét Trung wong, nam 2022” v6i 2 myc tidu sau:

1. M6 ta dong luc lam viéc clia nhan vién y té tai Bénh
vién Noi tiét Trung vong, nam 2022.

2. Phén tich mot s6 yéu t6 lién quan dén dong luc lam
viéc ciia nhan vién y té tai Bénh vién Noi tiét Trung
uong, nam 2022.

2. PHUONG PHAP NGHIEN CUU

2.1. Thoi gian nghién ciru: T thang 06/2022 dén
thang 12/2022

2.2. Pia diém nghién ciu: Bénh vién Noi tiét
Trung vong.

2.3. Péi twong nghién ciru:

- Nhan vién y té (bac si, diéu dudng vién) dang cong
tac tai Bénh vién Noi tiét Trung wong, c6 thoi gian lam
viéc trén 6 thang.

- Tiéu chuan loai trir: NVYT tir chéi tham gia nghién
ciu, NVYT dang di hoc, nghi theo ché d0 thai san, nghi
khong luong qua 3 thang lién tuc trong thoi gian thu
thap s6 licu.

2.4. Phwong phap nghién ciru: Piéu tra cit ngang,
nghién ctru dinh lugng

2.5. Co mau va cach chon mau

- C& mau: Ap dung cong thirc tinh ¢& mau xac dinh mot
gié tri trung binh, st dung sai sb twong di:

Zi ocO'z
M1z
n——z'—‘gzp[2 [3]
Trong do:

+n: 1a ¢& mu t6i thiéu.

+Z, - 1a gia tri tr phan bd chuén, duoc tinh dua trén
mirc y nghia thong ké Z,.,,= 196 néu muc y nghia
thdng ké véi 0=0,05). Ubc lugng diém trung binh dong
luc & muc cao.

+ o: 12 d6 1éch chuén (voi 6=0.5)

+ & 1a muc sai s6 twong dbi chip nhan dugc tac gia lya
chon tily vao ¥ nghia thyc tién cua két qua nghién ctru
va ngudn luc danh cho nghién ctru (chon &£ = 0.012).

+ p: 1a gia tri trung binh ctia quan thé (voi p = 3.67)
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Thay vao cong thtic, ta dugc cd mau nhu sau:

2 2
_ 2 o _ 2 0.5 —
NT20-5 e T V70 onzzzer 495
(= 5% mau dy phong)

Nhu vay, ¢& mau can cho nghién ctru 1a: n=520 NVYT

- Céch chon mdu: Chon miu ngiu nhién hé thong véi
hé s6 khoang cach k =3

+ Budc 1: Lap danh sach toan bd NVYT (bac si, diéu
dudng vién) va sap xép tén theo thtr tu chit cai ABC.
Danh s6 thir tu 1an luot theo danh sach da sip xép theo
chira cai ABC.

+ Budc 2: St dung phan mém random, chon ngau nhién
1 s6 ty nhién trong tong s6 NYVT. NVYT c¢6 s thtr tyr
d6 1a ngudi dau tién duoc moi tham gia nghién ctru.

+ Budce 3: Sau d6 cir cach déu 3 NVYT lai chon tiép
1 NVYT vao mau, ctt nhu thé cho dén khi chon du
520 mau.

2.6. Phwong phip thu thap s6 li¢u

- Cong cu thu thap s6 liéu: BO cau hoi danh cho NVYT
gdm 64 ciu v6i 2 nhom thong tin:

+ Phan I: Thong tin vé& nhan khau hoc, x4 hoi caa NVYT
(11 céu)

+ Phén II: Thong tin vé dong luc lam viéc cia NVYT
(42 cau): tir Al dén H3

(1) Yéu t6 cong viéc (09 cdu): Tir A1 dén A7

(2) Yéu t6 thira nhdn thanh tich (05 cau): tir BI dén B4
(3) Yéu t6 thanh dat (05 cau): Tir C1 dén C5

(4) Yéu t6 phat trién sw nghiép (05 cau): tie DI dén D5
(5) Quan hé céng viéc (06 cdu): tir E1 dén E6

(6) Chinh sdch va ché @ quan Iy (09 cau): tir G1 dén G9
(7) Diéu kién lam viéc (03 cdu): tir HI dén H3

- Cach thirc thu thap s6 liéu: Phat van (NVYT ty dién
cau tra 1oi theo bd cau hoi chuan bi trude, cé su hd tro
ctia Piéu tra vién).

2.7. Xir Iy va phén tich s6 liéu

- M hoa va nhép bang phan mém Epidata 3.1, sau d6
xtr 1y thong ké bang phan mém SPSS 20.0.

- Phan tich mo ta (ty 1€ phﬁn tram, trung binh, d¢ 1éch
chudn) duoc str dung dé mo ta diac diém NVYT va thuc
trang dong luc lam viéc cuia NVYT.

- Théng ké phan tich: Kiém dinh ¥2 duoc st dung dé
xem xét mdi lién quan giita cac bién.

+ Bién doc: Yéu t6 thudc vé dic diém cia NVYT nhu
tudi, gidi, thoi gian lam viéce, tinh trang hon nhan, loai
hinh lao dong, chitc danh, thu nhép chinh, ap luc khi
cham s6c NB COVID-19.

+ Bién phu thudc: Pong luc lam viéc cia NVYT.
2.8. Tiéu chi danh gia sir dung trong nghién ctru

- DBanh gia do tin cdy cua thang do dong luc lam viéc:
Hé s6 Cronbach Alpha dugc st dung dé kiém tra do
tin cdy cac bién thanh phan trong timg nhom yéu td.
Nhiing bién khong dam bao d6 tin cy s& loai khoi tap
dit liéu. Néu Cronbach Alpha 16n hon hodc bang 0,6 thi
thang do c6 thé chép nhén duoc vé do tin cay.

- Thang do Likert vé dong luc lam viéc ddi voi timg
tiéu myc duoc 4p dung véi thang diém tir 1 diém dén 5
diém: (1 diém-Rat khong dong y; 2 diém-Khong dong
¥; 3 diém-Binh thuong; 4 diém-Pong y; 5 diém-Rét
dong v).

- Y nghia cta gia tri trung binh trong thang do dugc tinh
theo Anderson [6]:

+ Ta c6, gia tri khoang cach = (maximum — minimum)/n
= (5-1)/5 = 0,8. Do d6, y nghia cua diém trung binh
(PTB), ty 1¢ va muirc dong lyc nhu sau:

Mirc dong luc Rit thap Thap Binh thuong Cao Rit cao
Gia tri diém s6 1,00 - 1,80 1,81 -2,60 2,61 —3,40 3,41-4,20 4,21 -5,00
Ty 1€ % <36,0 36,2-52,0 52,2-68,0 68,2-84,0 84,2-100,0
Mtc danh gia Rét thap Théap Trung binh Cao Rét cao

+ Két qua danh gia dugc phan 1am 2 muc do:

= Pong lwe cao: Diém trung binh cic ndi dung >
3,41 diém.

N
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2.9. Pao dirc trong nghién ctru: - Moi théng tin vé NVYT duoc bao mat. Cac sb liéu,
thong tin thu thap duoc chi phuc vu cho muc dich

- NVYT dugc gidi thich vé muyc dich, ndi dung ctia s i s Un T
nghién cuu, khong phuc vu cho muc dich nao khac.

nghién ctru.
2.10. Khung 1y thuyét nghién ciru
Pong lwc lam viéc chung cia NVYT
Cic yéu t6 ca nhan Cac yéu to cong viéc
- Tubi - Chirc danh nghé nghiép
- Gidi tinh - Chire vu (1anh dao/nhan vién)
- Tinh trang hon nhan - Loai Hop dong lao dong
- Thu nhép chinh - Cham séc NB Covid-19
- Trinh d6 hoc vén - Ap luc khi chim séc NB Covid-19
- Tham nién cong tac - Murc thu nhap hang thang
3. KET QUA NGHIEN CUU

3.1. Pic diém ciia NVYT va dong lwe 1am viée

Biéu do 3.1. Piic diém giéi tinh ciia NVYT (n=520)

Nam gi¢i = Nir gi¢i

Nhdén xét: NVYT la nit giéi chiém ty 18 cao hon 65,4%. NVYT la nam gidi 34,6%
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Bing 3.1. Pic diém nhéin khiu hoc ciia NVYT (n=520)

Tinh chét cong viéc Tén s6 (n) Ty 18 (%)
Tinh trang hon nhan:
Déc than 108 20,8
Da két hon 400 76,9
Daly di 12 23
Trinh d9 hoc van:
Trung cdp 10 1,9
Cao ding 257 49,4
Dai hoc 171 32,9
Sau dai hoc 82 15,8
Kinh nghiém lam viéc:
Duoi 1 nam 23 4.4
Twr I - <5 nam 106 20,4
T 5 - 10 nam 261 50,2
Trén 10 nam 130 25,0
Chirc danh nghé nghiép:
Bac st 148 28,5
Piéu dudng vién 372 71,5
Loai HPLD:
Bién ché 456 87,7
Co thoi han 64 12,3
Chire vu:
Lanh dao (truong/pho) 34 6,5
Nhan vién 486 93,5
Lao dong chinh:
Co 418 80,4
Khong 102 19,6
Cham séc NB Covid-19:
Co 307 59,0
Khong 213 41,0
Ap luc khi chim sé¢c NB Covid-19:
Co 277 533
Khong 243 46,7
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Nhan xét:

Phan 16n NVYT thudc nhém da két hon véi 76,9%, tinh
trang doc than 20,8% va da ly di 2,3%. NVYT co trinh
d6 hoc van chu yéu 1a cao dang 49,4%, dai hoc 32,9%,
trong khi d6 trinh d¢ sau dai hoc la 15,8% va chi c6
1,9% con lai thudc trinh d¢ trung c:?ip.

NVYT c6 thoi gian lam viée tir 5 dén 10 ndm chiém ti 1¢
cao nhat véi 50,2%, NVYT la diéu dudng vién (71,5%),

bac si (28,5%). NVYT thudc bién ché (87,7%), hop
déng lao dong c6 thoi han chi chiém (12,3%). NVYT
la nhén vién (93,5%), NVYT gitt chttc vu trudng/pho
khoa phong (16,5%). NVYT la lao dong chinh trong
gia dinh (80,4%).

Ty 1€ NVYT tham gia chdm séc nguoi bénh Covid-19
chiém 59%, ty 1€ NVYT chiu ap luc khi cham s6c nguoi
bénh Covid-19 1a 53,3%.

Biéu db 3.2. Péng luc lam viéc chung ciia NVYT (n=520)

DPong lwc lam viéc cao

Nhan xeét:

Ty 1€ NVYT c6 dong lyc lam viéc chung ¢ muc cao dat
28,10%. S6 NVYT con lai ¢6 dong luc 1am viéc binh

= Pong lwe lam viéc binh thwong

thudng 71,90%.

3.2. Mt s6 yéu to lién quan dén dong luc lam viéc
cia nhan vién y té

Bing 3.2. Méi lién quan giiva cdc yéu té nhan khiu hoc véi dopng lwe lam vige chung ciia NVYT (n=520)

Dong lwe lam viéc cia NVYT OR
Noi dung o
Dong luc lam viéc cao n (%) | DPong luc lam viéc binh thuong n (%) (95%CI)
Giéi tinh
Nam 54 (30,0) 126 (70,0)
1,15 (1,77-2,72)
Nir 92 (27,1) 248 (72,9)
Tinh trang hon nhian
Doc than* 26 (18,6) 114 (81,4)
- 1,67 (1,03-2,71)
Da két hon 105 (27,6) 275 (72,4)
Daly di 2 (16,7) 10 (83,3) 4,23 (0,52-5,20)
Trinh d9 hoc vén
Trung cdp,Cao dang 79 (29,6) 188 (70,4)
1,16 (1,79-2,71)
Dai hoc, Sau dai hoc 67(26,5) 186(73,5)
Lao dong chinh
Co 116 (27,8) 302 (72,2)
0,92 (0,57-1,48)
Khong 30 (29.4) 72 (70,6)
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Nhgn xét:NVYT la nam gioi c6 dong luc lam viéc cao
hon 1,15 1an so véi NVYT la nit giéi. NVYT c6 trinh
dd hoc van trung cép, cao déng c6 dong luc lam viéc
cao hon 1,16 1an so v6i NVYT c¢6 trinh do dai hoc va
sau dai hoc, su khac biét khong c6 ¥ nghia thong ké (

p>0,05). Nhirng ngudi di két hon co dong luc lam viée
cao ¢ ky vong cao hon nhitng nguoi doc than 1,67 1an
(OR=1,67; 95%CI=1,03-2,71), su khac biét nay co y
nghia thdng ké vai p<0,05.

Bing 3.3. Méi lién quan giiva cdc yéu té tinh chit cong viéc véi dpng lwc lam viéc chung ciia NVYT (n=520)

i Pong luc lam viéc cia NVYT
Tinh chat cong viéc OR (95%CI)
Pong luc 1am viéc cao n (%) | Pong lwe 1am viée binh thuwong n (%)
Kinh nghiém lam viéc
Duoi 1 nam* 7(14,3) 42 (85,7)
1,47 (0,70-3,06)
Twe 1 -5 nam 25(22,2) 98 (77,8)
Tw 5 — 10 nam 44 (17,6) 206 (82,4) 1,15 (0,59-2,22)
Trén 10 nam 18 (16,7) 90 (83,3) 1,38 (0,66-2,89)
Chirc danh nghé nghiép
Bac st 55 (35,7) 99 (64,3)
- 1,68 (1,12-2,52)
Diéu duong vién 91 (24,9) 275 (75,1)
Loai HDLD
Co thoi han 131 (28,7) 325 (71,3)
. 1,31 (0,71-2,43)
Bién ché 15(23,4) 49 (76,6)
Lanh dao (truong/phd) 13 (38,2) 21 (61,8)
1,64 (0,80-3,37)
Nhan vién 133 (27.,4) 353 (72,6)
Cham s6c NB Covid-19
Co 78 (24,6) 239 (75,4)
0,65 (0,44-0,95)
Khong 68 (33,5) 135 (66,5)
Chiu ap lyc khi chim s6c NB Covid-19
Co 60 (21,7) 217 (78.3)
0,50 (0,34-0,74)
Khéng 86 (35,4) 157 (64,6)

Nhdn xét:

C6 méi lién quan c6 ¥ nghia thng ké giita yéu té chirc
danh nghé nghiép 14 bac sy, cham séc NB Covid-19 va
chiu ap lyc khi cham s6c NB Covid-19 cia NVYT voi
dong luc lam viéc cia NVYT (p<0,05). Theo do, bac sy
c6 dong lyc 1am viéc cao cao hon dong lyc lam viéc cao
cta diéu dudng vién 1,68 1an (95%CIL: 1,12-2,52) ¢6 ¥
nghia thdng ké (p < 0,05).

Nhitng NVYT c6 tham gia cham so6c NB Covid-19 va

N
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chiu ap lyc khi cham so6¢c NB Covid-19 c6 dong lyc lam
viéc thap hon nhitng NVYT con lai.

4. BAN LUAN

NVYT la nam giéi c6 dong luc lam viéc cao hon 1,15
lan so v&i NVYT la nix gidi. NVYT c6 trinh d6 hoc
vén trung cap, cao ding c6 dong luc 1am viéc cao hon
1,16 1an so véi NVYT c6 trinh do dai hoc va sau dai
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hoc. NVYT thur viéc/tap su/hop déng lao dong co thoi
han ¢6 dong luc lam viéc cao hon NVYT da vao bién
ché chinh thirc/hgp dong lao dong dai han, sy khac biét
khong c6 y nghia thong ké (p>0,05). Diéu nay c6 thé
giai thich nhu sau, nam gioi thuong 1a lao dong chinh
trong gia dinh, ho la tru cot nén can lam t6t cong viéc dé
¢6 co hoi taing mirc thu nhap dé lo cho gia dinh. Nhirng
NVYT c¢6 trinh d6 thdp hon ludn c¢b ging, nd luc cao
hon dé hoan thanh tdt nhiém vu dugc giao, déng thoi
tim kiém co hoi duoc hoc tap, nang cao trinh d6. NVYT
da vao bién ché/dugc ky HDLD dai han (3 nim, 5 nim)
khién ho dan thiéu di su chi dong, cng hién trong cong
viéc, nay sinh suy nghi “an nhan”, din dén dong luc
lam viéc cua nhom nay thép hon dong luc lam viéc cua
nhom hoc viéc/thtr viéc. Tuy nhién, sy khéac biét nay
khong c6 ¥ nghia thong ke.

NVYT tham gia cham soc NB Covid-19 va chiu ap luc
khi chim soc NB Covid-19 c6 dong lyc 1am viéc thap
hon NVYT khoéng tham gia cham s6c NB Covid-19
(p<0,05). Nhiéu nghién ctru trén thé giéi va tai Viét
Nam cho thdy, dai dich COVID-19 lam anh hudng t6i
strc khoé tdm than cia NVYT; tang ty 1€ kiét suc, mét
ngu, mét mai, lo au, trAm cam, stress dan dén giam
dong luc lam viéc. Do do, can c6 chinh sach dai ngo, ho
trg d6i voi NVYT, day 1a viéc 1am cép thiét giap bao
dam va cliing ) d6ingli NVYT, dac biét la nhan lyc y té
co so va khu vuc y té cong trong bbi canh méi hién nay.

5. KET LUAN

28,1% NVYT tai Bénh vién Noi tiét Trung wong co
dong lyc lam viéc cao. 71,9% NVYT c6 dong luyc lam
viéc binh thuong.

4 yéu t6 c6 moi lién quan dén dong lyc lam viéc cao
cia NVYT gom: Tinh trang hon nhén, chirc danh nghé
nghiép la bac sy, chdm soc NB Covid-19 va chiu ap luc
khi cham s6é¢ NB Covid-19 cia NVYT trong bénh vién
(p<0.05).
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