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ABSTRACT

Objective: To describe the level of stress characteristics, coping capacity and related factors
of nursing students at Nguyen Tat Thanh University participating in clinical training in Ho Chi
Minh City.

Methods: A cross-sectional descriptive study of 509 nursing students who participated in caring for
patients in Ho Chi Minh City from 12/2022 to 09/2023. The Perceived Stress Scale (PSS) and the
Coping Behavior Inventory (CBI) are reliable and valid tools used in the literature.

Results: The study’s results showed that the average score was 1.98+0.43. The hospital environment
(2.53+0.93) was a significant source of stress. The most common coping behaviour during their
initial clinical experience was transference (3.06+0.86). There was a difference between the stress
levels from lack of professional knowledge and skills, and problem-solving reported coping strategy
between the third-year and senior-year nursing students (p < 0.05).

Conclusions: The overall value of the PSS suggested moderate stress levels. Lack of professional
knowledge and employed problem-solving were the significant sources of stress and coping strategies
during the initial period of clinical practice. Therefore, arranging reasonable time for theoretical
and practical lectures, psychological and professional support for nursing students, and cooperating
in building practical policies between schools and hospitals are necessary activities in the clinical
teaching process in the future.
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TOM TAT

Muc tiéu: M6 ta mic do cang thang, kha niang tng pho va phan tich mot sé yéu t6 lién quan dén
cing thang cua sinh vién diéu dudng truong dai hoc Nguyén Tat Thanh khi di thuc hanh 1m sang
tai bénh vién.

Phuwong phap nghién ciru: Thiét ké nghién ctru mé ta cit ngang 509 sinh vién diéu dudng dang
tham gia thuc hanh (12/2022-09/2023). Phong van thong qua bd cau hoi dua theo thang diém PSS
va CBI.

Két qua: Diém trung binh cing thiang cua sinh vién 1a 1,98+0,43. Nguyén nhan giy cing thang la
tir moi trudng thuc hanh 14m sang (2,53+0,93) va phuong an tng pho 1a thay thé (3,06+0,86). C6 su
khac biét gitta diém trung binh cing thing do thiéu kién thirc va k¥ ning chuyén mén va bién phap
g pho giai quyét vin d& cua sinh vién nam tha 3 va thi 4 (p < 0,05).

Két luan: Mirc d6 cang thang & muc trung binh. Thiéu kién thtrc va k¥ ning chuyén mén va tng pho
giai quyét van dé 1a diém khac biét giira sinh vién nim 3 va nam 4. Qua dé, sap xép thoi gian giang 1y
thuyét va thuc hanh hop 1y, hd trg tim 1y va chuyén mén cho sinh vién, hop tac xay dung chinh sach
giita trudng-bénh vién 14 hoat dong can thiét trong giang day 1am sang trong twong lai.

Tir khéa: Cang thang, thyc hanh bénh vién, sinh vién diéu dudng.
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1. PAT VAN PE

Db6i voi nhidu sinh vién diéu dudng (SVDPD), thuc
hanh lam sang (THLS) la mot trai nghi€ém v6 cung
cang thang [1]. Trong d6, THLS, 1a qua trinh khién SV
trai qua nhiéu thach thic 16n, dong vai trd quan trong
gitup SVDD dat duoc nhitng nang lyc trong lam sang,
két qua 1a SVDD s& phat trién k§y nang thanh thao khi
chuyén dugc nhitng 1y thuyét dugc giang day trén 16p,
thuc hanh trén mo hinh qua thuc hanh thyc té trén bénh
nhan [2]. Tuy nhién, muc do cing thang anh huong dén
sttc khoe ctiia SV ciing nhu dén chat luong cong tac
cham s6c¢ bénh nhan [3]. Nghién ctiru ciia Labrague cho
thdy, ting cuong cac k§ nang tmg pho tich cuc c6 hiéu
qua giup SV giai quyét nhidu yéu t6 giy cing thang
trong qua trinh trai nghiém thyc té 1am sang va giup t6i
uu hoa két qua hoc tap cho SV. Cac nghién ctru gan day
cho thay SVDD dbi dién véi nhiéu loai va muc d6 cing
thang khac nhau tir trung binh dén nang [4], [5], [6].
Nhiam muc dich danh gia muc d6 cang thing, kha ning
g pho ciia SVDD va cai tién chwong trinh dao tao cho
SVDD, nhém tién hanh nghién ctru véi muc tiéu:

(1) M6 ta mtrc d6 cang thang va tng pho cua SVDD
truong dai hoc Nguyén T4t Thanh (PH NTT) khi di
thuc hanh 1am sang tai mot ) bénh vién khu vuc TP Hb
Chi Minh (TP. HCM).

(2) Phan tich mét s6 yéu t6 lién quan giita dac diém cia
SVPD va mirc do cang thang khi di thuc hanh 1am sang
tai mot s6 bénh vién khu vuc TP. HCM.

2.POI TUQNG VA PHUONG PHAP NGHIEN CUU

2.1. Thiét ké nghién ciru

Nghién ciru mé ta cit ngang.

2.2. Pia diém va thoi gian nghién ctru

Pia diém nghién ciru: Khoa Piéu dudng, DH NTT.
Thoi gian nghién cuu: 12/2022 - 09/2023.

2.3. Pbi twong nghién ciru

SVDD dang trong chuong trinh THLS tai cac bénh
vién, trung tam y té tai TP. HCM trong thoi gian
nghién ctru.

Tiéu chuan chon vao: SVDD nam thir 3 va thir 4 dong ¥
tham gia nghién ctru va dang trong chuong trinh THLS.

Tiéu chuén loai trir: SV khéng tra 161 ddy da b cau hoi

N
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khao sat.
2.4. Cé miu va chon miu

Cé méu: Theo cong thirc wde tinh ¢& mau theo ti 1é:

1-
n:ZZ(l-a/Z) pd-p)
d2
Trong do:
N: c& mau
Z, .= 1,96: phan phoi chuan voi do tin cay 95%
(0=0,05).

d: sai sb cho phép (d = 0,05).

p: Ti 1& SVDD bj cing thang mirc do trung binh tir
nghién ctru tai Bahia, Brazil. Chon p = 0,552. [7]

Vay c& mau tdi thiéu 1a 380, thém 10% cho trudng hop
phiéu tra 161 khong dat yéu cu (418 SV). Thuc té lay
duoc 509 SVDD.

2.5. K¥ thuit, cong cu va quy trinh thu thép s6 liéu

Phuwong phdp thu thip so liéu: Thyc hién 1dy miu toan
b, tién hanh 1y ¥ kién ctia SV trong gio nghi budi hoc
budi chiéu trén trudng qua phan mém Google forms.

Cong cu thu thip sé ligu: Tham khao Thang do nhén
thirc vé cing thing (Perceived Stress Scale) duoc phat
trién boi Sheu c¢6 Cronbach's alpha 1a 0,89. B6 cong
cu nay duoc tac gid Nguyen Thi Ngoc Phuong (2010),
Nguyén Thi Huyén Trang (2021) dich sang tiéng Viét
voi Cronbach's alpha 1a 0,86 va 0,91. V& hanh vi ung
pho voi cang thang, st dung Bang kiém hanh vi tng
pho (Coping Behavior Inventory) dugc phat trién boi
Sheu (2002), c6 Cronbach's alpha la 0,76. B cau hoi
dugc Nguyen Thi Ngoc Phuong, Nguyén Thi Huyén
Trang (2021) dich va str dung tiéng Viét voi Cronbach's
alpha 1a 0,71 [8], [9], [10], [11].

Mirc d¢ cang thang va umg pho cia SV dugc tinh theo
thang do Likert diém tir 0-4. Theo Sheu va Lin: Diém
trung binh 16n hon 2,67 dugc xem 1a mirc do cing thang
cao, diém tir 1,34-2,66 mtc dd cang thfmg trung binh,
diém trung binh nho hon 1,34 muc d6 cing thing thap.
2.6. Xir Iy va phan tich s6 li¢u

S6 lidu duge thu thap va xir i bang phan mém STATA.
Phép kiém Spearman dé phan tich mdi tuong quan gitra
mirc d6 cang thang va hanh vi img pho vi dif liéu phan
bd khong chuan. Kiém dinh One-way ANOVA sir dung
dé danh gia mbi lién quan giita cac yéu t6 cang thing va



P.D. Quang et al. / Vietnam Journal of Community Medicine, Vol. 65, No. 2, 98-105

diém trung binh cing thang v&i nam hoc ctia SV. Moi thong tin vé ddi twong nghién ciru duge bao mat
2.7. Pao dirc nghién ctru tuyét doi.

Nghién ctu chi thu thap sb liéu khi duoc su chép
thuan va dong y tham gia cua ddi twong nghién ciru. 3. KET QUA NGHIEN CUU

Bing 1. Pic diém doi twong tham gia nghién cieu (N=509)

Niim 3 (n=284) Nim 4 (n=225) Téng (N=509)
Pic diém So :::;mg Tilé (%) So z:;mg Ti1é (%) So ::;mg Ti 16 (%)

Tudi 21,69 + 1,19 (GTNN 21- GTLN 38)

Nam 43 15,1 21 9,3 64 12,6
Gi6i tinh

Nit 241 84,9 204 90,7 445 87,4
Su thich thi voi Co 222 78,2 194 86,2 416 81,7
nganh Dicu dudng | gpane 62 21,8 31 13,8 93 18,3

Co 115 40,5 114 50,7 229 45,0
Lam thém

Khong 169 59,5 111 49,3 280 55,0

Ban b¢ 93 32,8 68 30,2 161 31,6

Gia dinh 107 37,7 93 41,3 200 39,3
Tinh trang noi & Ky tuc xa 18 6,3 11 4.9 29 5,7

Mot minh 50 17,6 44 19,6 94 18,5

Nguoi quen 16 5,6 9 4,0 25 4,9
*GTNN: Gia tri nho nhat, GTLN: Gia trj 16n nhat. 200 SV (39,3%) sbéng chung véi gia dinh trong thoi

gian di hoc, 31,6% SV séng chung vdi ban be. Phan
16n SVDD cam thay thich tha véi nganh Pidu dudng
chiém ti 1¢ 81,7%.

Ti 1& SV diéu dudng nit, nam lan luot 1a 87,4% va
12,6%. SV c¢o6 di lam thém la 229 SV (45,0%). Co
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Bing 2. Piém, mirc dp cing thiang va ting phé ciia sinh vién khi di thwe hanh theo tirng vin dé

) Nim 3 (n=284) Nim 4 (n=225) Tong (N=509) Xép
Pic diém .
TB+SD |Micdd| TB+SD |Mircdd| TB+SD |Micdp| thor
Thlelf kuin thtc va ky nang 2.0340,93 Tr}lng 1,7940,75 Tr}lng 1,9340.87 Tr‘ung 3
chuyén mon binh binh binh
Bai tap va khéi lugng cong vide | 1,82£1,00 | € | 1925085 | UM || geigoq | TUNE |y
ai tap va khoi lugng cong viée , , binh , , binh ) s binh
Cham séc ngudi bénh 2184072 | M 15 0540,79 | MM |5 ppug7s | TUNE |
am soc nguoi bén , , binh ) ) binh ) , binh
Cang e N Trung Trung Trung
2 + + +
thing Moi truong thuc hanh 1am sang | 2,58+0,84 binh 2,46+1,03 binh 2,53+0,93 binh 1
Giang vién va nhan vién Diéu Trung Trung Trung
+ + +
dudng 1,70+0,86 binh 1,61+0,84 binh 1,66+0,85 binh 6
Ban bé va cude séng trong hoe tap | 1,84+0.81 "€ | 750083 | M8 |y gouggy | LUME | g
anbe vacuge song oNgRee b LATEUEL T pinh | 7T 1 binh | %7 %7 | binh
.2 | Trung Trung Trung
+ + +
Diém trung binh 2,02+0,47 binh 1,93+0,36 binh 1,98+0,43 binh
Thay thé 3,09+0,89 3,0240,82 3,0620,86 1
. Duy tri lac quan 3,03+0,68 2,85+0,54 2,95+0,62 2
Ung phé T
Giai quyét van dé 2,89+0,81 2,90+0,66 2,89+0,75 3
Tranh né 0,97+0,86 0,88+0,74 0,93+0,81 4

Piém cing thing cuia SVDD & mic trung binh
(1,98+0,43). Hai nhém nguyén nhan lan luot tir cao
xudng thip 1a tr méi truong thyc hanh 1am sang
(2,53+0,93), do cham séc nguoi bénh (2,12+0,75).
Diém trung binh ctia cidc nhoém nguyén nhan con lai
& mirc trung binh, voi thiéu kién thic va ky ning

chuyén mén (1,93+0,87), bai tap va khdi lwong cong
viéc (1,86+0,94), thap nhat 1a do giang vién va nhan
vién Diéu dudng (1,66+0,85). SVDD thudng xuyén lya
chon hanh vi tmg pho 14 thay thé (3,06+0,86), tiép do 1a
duy tri lac quan (2,95+0,62) va it dugc Iya chon nhat dé
ung pho 1a hanh vi tranh né (0,93+0,81).

Bing 3. Méi twong quan giiva nguén gdy cang thing va sw liwa chon hanh vi ieng phé

) . ) Thay thé Giai quyét van dé Tranh né Duy tri lac quan
Pic diém nguon cang thang
r p r p’ r p r p’

Thiéu kién thirc va ky ning chuyén mén | 0,035 0,428 -0,023 0,609 -0,059 0,181 0,071 0,110
Céc bai tap va khéi lugng cong viéc | -0,023 0,599 -0,052 0,241 -0,006 0,889 0,057 0,199
Cham s6¢ nguoi bénh 0,023 0,599 -0,030 0,495 -0,069 0,122 -0,019 0,673
Moi trueong thyc hanh 1am sang -0,081 0,067 -0,002 0,971 -0,099 0,025 0,068 0,125
Gidng vién 1am sang va nhan vién | 16 1 0713 | L0060 | 0,119 | 0,057 | 0203 | 0,075 | 0,092
biéu dudng
Ban bé va cudc séng trong hoc tap 0,060 0,175 0,046 0,304 -0,025 0,572 0,098 0,028
Diém trung binh cing thing -0,021 0,631 -0,078 0,078 -0,115 0,009 0,114 0,010

N
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*Spearman’s test

Diém trung binh cing thing c6 mdi twong quan nguoc
chidu mic d6 yéu v6i hanh vi tranh né (r= -0,115;
p=0,009) va c6 mbi twong quan thuan chiéu muc d6 yéu
v6i hanh vi duy tri lac quan (r=0,114; p=0,010). DPiém
cing thang khong co tuong quan v6i hanh vi thay thé

(r=-0,021; p=0,631) va giai quyét van dé (r = -0,078;
p=0,078). Bén canh d6, diém cang thang tir moi trudng
THLS c6 mdi twong quan nguoc chiéu muc do yéu véi
hanh vi tranh né (r= -0,099; p=0,025) va diém cing
thang tir ban bé va cudc sdng trong hoc tap co tuong
quan thuan chiéu mirc d6 yéu vé6i hanh vi duy tri lac
quan (r=0,098; p=0,028).

Bing 4. Méi lién quan giiva cdc yéu té cing thing, hanh vi trng phé va diém trung binh cing thing
vdi nam hoc ciia sinh vién

i Nam 3 (n=284) | Nam 4 (n=225)
Dic diém P
TB+SD TB+SD
Vi thiéu kién thirc va k§ ning chuyén mén 2,03+0,93 1,79+0,75 0,002
Do cac bai tap va khéi luong cong viée 1,82+1,00 1,92+0,85 0,200
) Do cham séc nguoi bénh 2,18+0,72 2,05+0,79 0,051
Ciang thang
Tl m6i truong thyc hanh 1am sang 2,58+0,84 2,46+1,03 0,150
Gidng vién va nhan vién Diéu dudng 1,70+0,86 1,61+0,84 0,218
Do ban bé va cudc séng trong hoc tap 1,84+0,81 1,75+0,83 0,202
Thay thé 3,09+0,89 3,02+0,82 0,392
Duy tri lac quan 3,03+0,68 2,85+0,54 0,202
Ung phé Giai quyét vAn dd 2,89+0,81 2.90:0.66 0,001
Tranh né 0,97+0,86 0,88+0,74 0,221

" One-way ANOVA

Piém trung binh cing thing do bai tap va khdi lugng
cong viéc & SV nam 4 cao hon nam 3 (1,92+0,85 voi
1,8241,00), cac nguyén nhan con lai 1a SVDD nam 3
cao hon nim 4, trong d6 cing thing vi thiéu kién thuc
va k¥ nang chuyén mon c6 sy khac biét c6 y nghia
thdng ké (p < 0,05). Piém ddng y vé cach tng pho véi
cang thang vé hoat dong giai quyét van dé cua SVDD
nam 4 cao hon so véi nam 3 (2,9040,66 va 2,89+0,81),
su khac biét c6 ¥ nghia thong ké véi p < 0,05. Cac bién
phap tmg phé con lai (thay thé, duy tri lac quan va tranh
né) SVDPD nim 3 ¢6 diém dong ¥ cao hon so v6i nim
4. Tuy nhién, su khac biét khong c6 y nghia thong ké
véip > 0,05.

4. BAN LUAN

Két qua nghién ctru cho thdy, tudi trung binh ciia SV
tham gia nghién ctu 1a 21,69+1,19, tvong dong véi

nghién ctru cua Maria Dolores Onieva-Zafra tién
hanh & Pai hoc Castilla—La Mancha, Tay Ban Nha
12 20,71+3,89 [1]. Ti 16 SVDD nit va nam lan luot 1a
82,7% va 17,3%. Ti 1&¢ SV nir chiém da sé twong dong
nhiéu nghién ciru khac. Do tinh chat dic thi nghé didu
dudng da sé SV 1a nit, nghé nghiép doi hoi sy cin trong,
ti mi nén SV nam it chon [1], [12].

Muc do cang théng cua SV tham gia THLS tai bénh vién
1a mirc cang thang trung binh (1,98+0,43). Diém trung
binh cing thang nam 4 thip hon nim 3 (1,93+0,36 va
2,02:0,47). Trong d6, cing thang c6 diém trung binh cao
nhat 1 tir moi truong thuc hanh 1am sang (2,53+0,93),
tiép theo 1a do chiam soc ngudi bénh va thiéu kién thirc
va k¥ nang chuyén mén (1,93+0,87). Két qua nay tuong
ddng vai nhiéu két qua nghién ctru cua cac tac gia. [10],
[11]. Trong nghién cu cua Labrague (2018), diém
trung binh cang thang 1a 2,06+0,62, Nguyén Thi Huyén
Trang (2,28+0,40) va Waddah M. D'emeh (2,58+0,92).
[4], [11], [13] Nguyén Thi Ngoc Phuong (2010) khao
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sat SVDD truong Dai hoc Y dugc TP. HCM, két qua
SV ¢6 mirc d9 cang thiang trung binh. Yéu t6 gy cing
thang chinh 1a Bai tp va khdi luong cong viéc va hanh
vi g pho duoc sir dung 14 lac quan va giai quyét vin
de[11].

Vi ngudn gy cang thang chi yéu do méi truong thuc
hanh 1am sang, két qua cta chung t6i twong dong véi
tac gia Graham (2016) [5] tién hanh tai Jamaica. Trong
nghién ctru cia Zhao (2015) [12], diém cing thang do
cac bai tap va khdi lwong cong viée 14 2,20+0,63 trong
khi nghién ctru ctia chiing t6i 13 1,86+0,94, 1y do 1 phan
16n mén 1y thuyét SVPD dugc giang day trudce khi di
THLS nén 4p luc vé bai tap giao cho SV trén 16p thip
hon mot s6 nghién ctru khac do viée bé tri giang day
dién ra song song vé&i qua trinh di THLS. Tuy nhién,
khuyét diém cua cach td chirc day nay 1a SV s& gip
nhiéu cing thang khi chim soc ngudi bénh do lugng
kién thirc dd bi quén theo thoi gian. Nghién ciru do
Nguyén Thi Huyén Trang (2021) tién hanh véi SVPD
dang tham gia THLS, nguyén nhéan gay cang thang cao
nhit 13 “bai tap va khéi lugng cong viée” (2,78+0,57),
tiép theo 1a vé& “moi truong THLS™ (2,69+0,66) [11]. Ca
hai nhém nguyén nhan nay déu gay cang thing mic do
cao. Nguyén nhén tir “Ban bé va cudc séng trong hoc
tap” it gdy cang thang cho SVDD khi tham gia THLS
nhit véi diém 1,80+0,82, twong dong véi két qua cua
Nguyén Thi Huyén Trang (1,71+0,74).

Nghién ctru cua Alanazi (2022) [14] tai Saudi Arabia
v6i cing dbi twong SVPD va bo cong cu, khac véi
chung t6i, cang thang do cac bai tap va khéi lugng cong
viéc l1a nguyén nhan chinh (2,61+0,94), dac diém nay
tuong ddng voi nghién ctru cua Chan (2009) [6], tiép do
la mo6i truong thye hanh 1am sang (1,18+0,47). Vé chon
phuong an tmg pho SVBD chu yéu chon duy tri lac
quan (2,38+0,95) va thay thé (2,36+0,71). Hai phuong
an nay c6 diém tuong dong trong két qua cia ching
t6i khi 1a 2 phuong an dugc lwa chon dau tién thay vi
phuong an giai quyét van dé nhu mot s6 nghién ciru
khac [10]. Trong két qua nghién ctru ciia Zhao [12],
tuong ty nhu chung t6i khi thay thé 1a phuong an déi
pho duoc SVBD lya chon nhiéu nhat.

Piém trung binh cing thang vi thiéu kién thirc va ky
ning chuyén mén cia SVDD nim 3 nhiéu hon SV
nim 4 (p < 0,05). Nhung diém dong y vé cach tng
pho véi cing thang bang hoat dong giai quyét van dé
cua SVDD nam 4 cao hon so vdi nam 3 (2,90+0,66
va 2,89+0,81), su khac biét c6 ¥ nghia thong ké voi

N
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p < 0,05. Piém chung cta nhiéu két qua nghién ctru
la SVDD khong chon phuong an tranh né lam phuong
phap d6i phé. Tuy nhién, mot khia canh khac 1a SV
nam 3 ¢6 xu hudng chon phuwong an tranh né nhiéu hon
SV nidm 4, c6 thé 1a do SV nam 3 chwa du kinh nghiém
dé giai quyét van dé nhu SV nam 4. Trong nghién ctru
ctia Labrague, phan 16n cac nhém chon phuong an giai
quyét van dé (2,68+0,72) va it chon nhit 1a phuong an
tranh né (1,45+0,84) [4], [12].

Han ché ciia d@ tai nghién ctru: Dé tai chi dugc thuc
hién trén ddi twong 1a SVDD do d6 két qua khong thé
dai dién cho toan bo SV cac khéi nganh suc khoe khac
dang di THLS ctia PH NTT. Tuy nhién can c6 nghién
ctru can thiép dé danh gia hiéu qua tac dong lén cac
nguyén nhan vira tim ra trong nghién ctru.

5. KET LUAN

Mirc d6 cing thing va timg pho ciia SVDD & miic trung
binh. C6 sy khac biét giita mirc do cang thing do vi
thiéu kién thirc, k¥ niang chuyén mén cong viéc va bién
phap giai quyét van dé giita SV nam thir 3 va nam thir 4.
Viée sap xép dao tao 1y thuyét hop 1y véi thoi gian thuc
hanh, hd tro tim 1y cho SV trong va sau khi di THLS 14
hoat dong can thiét trong twong lai. M6t s6 bién phap
nhu giam tai khéi luong bai tap trén 16p giup SV can
bang thoi gian hoc tap tai truong va hop tic xay dung
chinh sach thuc hanh gitta trudong-bénh vién la nhitng
bién phap c6 thé lam giam cing thing cho SV.

Kinh phi nghién ciru: Nghién ctru nay dugc tai trg boi
Truong Pai hoc Nguyén Tt Thanh, Thanh phd HO Chi
Minh, Viét Nam.
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