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ABSTRACT

Background: Patient safety is becoming an issue that receives a lot of attention from the community
and also poses a big challenge to the healthcare industry. Many countries around the world have
recognized that internal medicine is an important issue and are developing methods and methods
to improve quality and patient safety. Internal safety is to avoid and prevent injury or adverse
events during patient care [4]. The Agency for Healthcare Research and Quality defines patient
safety culture as the attitudes, perceptions, competencies, and behavioral patterns of each individual
healthcare worker or institution. These characteristics determine the responsibility and commitment
of healthcare organizations ensuring internal safety [5].

Objective: Describe Awareness of patient safety of nurses at University of Medicine and Pharmacy
Hospital, VNU in 2023.

Methods: Cross-sectional survey, quantitative research.

Results and conclusion: Correct awareness of positive feedback on internal safety of 150 nurses at
the University of Medicine and Pharmacy Hospital is very good, specifically shown as follows:

- Areas highly appreciated by medical staff include: priority management of hospital patients (>90%),
good coordination between departments (94%), shift handover (88%), Dispensing drugs according to
regulations at the department (90%).

- Areas that need to be improved have many negative comments from health workers, including:
Health workers worry about lack of support when there are errors (74.6%), health workers feel
prejudiced when there are errors (41.0%), errors in prescribing drugs at the department (>50%).
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TOM TAT

bat van dé: An toan nguoi bénh (ATNB) dang trd thanh mot van dé nhan duge rit nhiéu sy quan
tam ciia cong dong va ciing dit ra thach thirc 16n v6i nganh y t&. ATNB 1a tranh va phong ngira ton
thuong hodc su kién bt loi trong qué trinh chiam soc cho nguoi bénh [4]. Co quan nghién ciru chim
soc stre khoe va chét luong da dinh nghia van hoa ATNB la thai d9, nhén thtc, ndng lyc va mo hinh
hanh vi cia mdi c4 nhan nhan vién y té hay ciia co s& y té. Nhiing dic diém nay xac dinh trach nhiém
va cam két cua t6 chirc cham séc stc khoe (CSSK) trong dam bao ATNB [5].

Muc tiéu: M6 ta nhan thirc vé ATNB cua diéu dudng tai Bénh vién Dai hoc Y Duoc, PHQGHN
nam 2023.

Phuong phap: Diéu tra cit ngang, nghién ciru dinh lugng

Két qua va Kkét ludn: Nhan thirc dng phan hdi tich cuc v& ATNB cua 150 diéu dudng tai Bénh vién
Dai hoc Y Duoc 1a rat tét, cu thé: NVYT danh gia cao cong tac quan ly uu tién nguoi bénh cia bénh
vién (>90%), phdi hop tbt giira cac khoa phong (94%), ban giao ca tric (88%), cAp phat thubc dung
quy dinh tai khoa (90%). NVYT lo lang thiéu su hd tro khi c6 sai sot (74,6%), NVYT cam thay bi
thanh kién khi c6 sai sot (41,0%), sai st trong ké don thudc tai khoa (>50%).

Tw khoa: An toan nguoi bénh, diéu dudng, nhan thaec.
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1. PAT VAN PE

An toan nguoi bénh (ATNB) dang trd thanh mot van
dé nhan dugc rat nhiéu su quan tam cua cdng déng va
cling dat ra thach thirc 16n voi nganh y té. ATNB la
tranh va phong ngira tén thuong hodc su kién bét loi
trong qua trinh cham soc cho nguoi bénh (NB) [4]. Co
quan nghién ctru cham soc strc khoe va chat luong da
dinh nghia van hoa ATNB la thai d9, nhan thtrc, nang
lyc va mo hinh hanh vi ciia mdi ca nhan nhan vién y
té hay cta co so y té. Nhimg dic diém nay xac dinh
trach nhiém va cam két cia t6 chirc CSSK trong dam
bao ATNB [5]. Vi vdy, chiing t6i tién hanh nghién ctru
dé tai: “Nhdn thirc vé an toan ngwoi bénh ciia diéu
duwong tai Bénh vién Dai hoc Y Duwgc, DHQGHN ndm
2023” vdi muc tiéu:

Mo ta nhéan thirc vé ATNB cua diéu dudng tai Bénh
vién Pai hoc Y dugc, PHQGHN nam 2023.

2.POI TUQNG VA PHUONG PHAP NGHIEN CUU

2.1. P6i twong nghién ctru

Diéu dudng lam viéc tai cac khoa 1am sang cua Bénh
vién Pai hoc Y dugc, PHQGHN.

Tiéu chuan lva chon:

- Piéu dudng, NHS cac khoa l1dm sang dang lam viéc
tai Bénh vién c6 tiép xuc tryc tiép voi nguoi bénh déng
y tham gia nghién ctru.

- Thoi gian 1am viée tir 06 thang tro 1én tinh dén thoi
diém nghién ctu.

Tiéu chuan logi trir:

- biéu dudng, NHS lam viéc tai bénh vién c6 thoi gian
cong tac tir dudi 06 thang.

- biédu dudng, NHS khong truc tiép tiép xuc véi nguoi
bénh hodc dang di hoc, nghi thai san, nghi om, dang di
cong tac.

2.2. Thoi gian va dia diém nghién ctru

Thoi gian: Tir thang 03 dén thang 09 nam 2023.

Dia diém: Bénh vién Pai hoc Y duoc, Pai hoc Quéc
Gia Ha Noi.

2.3. Thiét ké nghién ctru

Nghién ctru md ta cit ngang két hop nghién ciru
dinh tinh.

N
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2.3.1. Co mau va cach chon mau

Ap dung cong thirc tinh ¢ miu:

p(1-p)

— 7
n Z(sz) FE

n: Co mau toi thiéu can thiét.

72, - Hé s6 tin cdy = 1,96 véi a=0,05.

1-0/2"
p: Ty I woc lwong ty 1¢ NVYT nhan thiec chua 16t vé an
toan nguoi bénh dwoc nghién ciru twong wng da cong
bo tai Viét Nam (p = 0,2)

d: La sai s6 mong muén hodc sai sé cho phép (d=0,05).
- C& méu nghién ciu: 126 NB
- C& mau thyc té: 150 NB

- Cach chon mau: Chon mau chi dich va chon tat ca cac
Diéu dudng, NHS lam viéc tir 6 thang trd 1én ciia Bénh
vién & cac khoa phong (Piéu dudng, NHS lam viéc tir
6 thang tro 1én du thoi gian dé hiéu tinh hinh hoat dong
ctia Bénh vién), ddng y tham gia nghién ctru va c6 mat
trong thoi gian nghién ctu.

- Nghién ctru dinh tinh
- Phuong phap: Thao luan nhém

- Pbi tugng: Chon nhom goém: Diéu dudng trudng,
biéu dudng vién, nir ho sinh tai cac khoa lam sang.

2.3.2. Cong cu thu thap 56 lidu

Co quan chét lugng va nghién ctru sirc khoe Hoa Ky da
xay dung bo cong cu khao sat van hoa an toan nguoi
bénh trong cac mai truong khac nhau, trong d6 phién
ban dung tai bénh vién co6 t€n la Hospital Survey on
Patient Safety Culture (HSOPSC) [29]. Hién bd cau hoi
dd dugc st dung trong rt nhiéu nghién ctru va duoc
chung minh la c6 gia tri trong phan anh van hoa an toan
nguoi bénh, da duoc st dung dé danh gia van hoa an
toan tai cac hé thong y t& nhu: Tang Chi Thuong va cac
cong su tai bénh vién Nhi dong 1 (2012); Tran Nguyén
Nhu Anh tai bénh vién Tt Dt (2015); Lé Thanh Chién
va cOng su tai bénh vién Trung Vuong nam 2016; Lé
Thanh Hai va cong su tai bénh vién da khoa Déng Pa
nam 2019...

Bo cong cu khdo sat van hoa an toan ngudi bénh
HSOPSC trong nghién ctru ndy dugc chia lam 3 phan:
Phan I - Thong tin c4 nhan gdm 08 ciu hoi; Phan II -
Bang hoi ATNB bao gdm 40 céu hoi; Phan III - Kién
thirc chuyén mén gém 39 ciu hoi dugc bd sung dé
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danh gia kién thtrc chuyén mon vé ATNB ddi voi Diéu  tong sb diém t6i da
dudng, NHS. 2.4. Pao dirc nghién ctru: Tat ca cac thong tin cta dbi
K thuat thu thap thong tin: Phat phiéu tu dién sau khi twong nghién ctru duoc dam bao giit bi mat va chi sir
dbi tuong da hiéu cac cau hoi dung cho muc dich nghién ctru.

M&i nhém yéu t6 duge danh gid 1a tot khi dat >=75%  2.5. Khung Iy thuyét

YEU TO LIEN QUAN NHAN THUC VE AN
TOAN NGUOI BENH

Yeéu to ca nhan

2. Cong viéc hang ngay tai
) Tgf).l ¢ khoa/ph(‘%ngg Y

- Gidi

- Chutre danh

- Trinh d¢ chuyén mon
- Vi tri cong tac

- Thoi gian cong tac

Nguoi lanh dao dbi véi
ATNB

Su kién da xay ra tai don vi

Yéu to méi truong, chinh Béo céo nhing sai st &

sach -
. d
- H¢ thong van hoa, quy onvi
dlnh ve AT{\IB R Hoat dong lién quan dén
- Dao tao, tap huan vé ATNR
ATNB
- Diéu kién lam viéc. Tén sudt va mae do anh

hudng céc sai sot tai khoa

Tén suat d& gip trong thuc
Yéu t6 quan 1y, lanh dao hién thuoc tai khoa

- Su quan tdm cua lanh dao N .
dén ATNB. Tan suat de gap trong ké don

thude tai khoa

Tén sudt sai sot d& gip trong
cap phat thudc tai khoa

3. KET QUA NGHIEN CUU
3.1. Pic diém cia dbi twong nghién ciru

Bing 3.1: Dic diém nhén khiu hoc

Pic diém nhan khéu hoc S6 lwong (n) Ty 1€ (%)

Gioi

Nam 37 24,7
N 113 75,3
Chirc vu

Diéu dudng trudng 15 10,0
Nhan vién diéu dudng 135 90,0
Trinh do

Trung cap/Cao déng 84 56,0
Pai hoc/ Sau dai hoc 66 44,0
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Két qua bang 3.1 cho thiy, nit chiém da s6 véi ty 18 1a 75,3%, trong d6 Itra tudi tir 30 dén < 45 tudi chiém ty 1¢ cao
nhit 79,3% va diéu dudng truong chiém 10%.

Biéu db 3.1. Phin bé nhém tudi ¢ doi twong nghién ciru

14.70%

79.30%

[ <30tudi M 30-<45 tudi m >45 tudi

Nhom tudi tir 30-45 tudi chiém da s6 v6i ty 1614 79,3%.  3.2. Nhén thirc vé ATNB ciia NVYT tai Bénh vién
Tudi trung binh cia NVYT 13 35,8 £ 5,9. S6 nam trung  Pai hoe Y Duge niim 2023
binh [am viéc tai BV: 11,5 +4,9.

Bing 3.2: Nhin thirc ciia NVYT vé cong vige hang ngay tai khoa/phong

Y kién ciia nhan vién y té (%)
3 . o o . Hoan toan| Khong Poi khi Pone v | Rt db Coi
Nhirng cong viéc hang ngay lién quan dén Kkhéng ddngy |ddng ¥ hoic (;:;g y a’ (St;ng trong an
ATNB (A) ddngy(1)| () | khéng(3) y toan
Al. Lam viéc nhom 0,7 0,0 4,7 68,7 24,7 93,3
A2. Khoa phong c6 du nhan lyc dé lam viéc 2,0 6,0 8,7 63,3 20,0 83,3
A3. Chét luong cong viée chua dugc chu trong 2,0 70,0 12,0 14,0 2,0 72,0
A4. Phat hién nhu ciu cin thay doi dé dam bao
ATNB 0,7 4,0 9,3 76,7 9,3 86,0
AS. Sir dung nhiéu nhan vién thoi vu dé CSNB 16,0 60,0 6,0 13,3 2,0 76,0
A ) hA A » h,( . h‘ hk,{ kh r
§ N an vién cam thay bi thanh kién khi cé 4.0 333 193 36,7 53 373
sai soOt
A7. Sai s6t dugc bao cao khong duoc coi la van dé 6,7 66,7 8,0 15,3 2,0 73,3
AS8. HO tro trong cong viéc 0,7 0,7 33 73,3 20,7 94,0
A9. Nhan vién to6n trong 1an nhau 0,7 0,0 4.7 76,0 18,0 94,0
A10. Khoa ph¢ a at kinh nghiém h
10. Khoa phong tap trung rut kinh nghicm hon |, ; 3,3 4,0 78,0 12,7 90,7
la d6 10i cho ca nhan khi sai s6t xay ra
Al1. Téc @6 lam viée tai khoa ban ron dén mire co
hé anh huong dén ATNB 14,0 62,0 6,7 14,7 2,0 76,0

N
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Y Kién ctia nhan vién y té (%)
i Hoan toan | Khong Poi khi Déne v | RAt db Coi
Nhirng cong viéc hang ngay lién quan den khong ddngy |ddng ¥ hoic Ozg y 3’ 50ng trong an

ATNB (A) ddngy ()| 2 | khong@) =P y® toan
Al2. CZil thle.ri su ATNB la tiéu chi danh gia chat 0.7 2.0 8.0 78,7 10,0 88,7
lugng cong viée
A1'3. ’M(,)'i n’guffi luén lo ldng boi thiéu su hd tro 20 320 360 353 33 340
khi c6 sai sot xay ra
AA14. (iéc Xén daé lfhéng an toan ‘déi véi nguoi| 33 633 8.0 12,0 27 767
bénh van tip tuc xay ra ¢ khoa phong

A chung* Khéng = 59,3 Coi trong = 40,7

*Piém cdt = s6 trung binh tong diém cdc cau A (47)

Béng 3.2 cho théy, diém coi trong an toan A chung vé
nhan thie cia NVYT vé cong viéc hang ngay tai khoa/

phong dat muc ty 1€ 59,3% cao hon khong coi trong an
toan dat mirc 40,7% voi diém cét bang sb trung binh
tong diém cac ciu A (47).

Bing 3.3: Nhin thirc ciia NVYT vé nhitng sw ki¢n dd xdy ra ¢ don vi

Y Kién ciia nhan vién y té (%)
C4iu héi C Khong Hiém khi| Déi khi Ph‘a'n l(m Luq’n Iudn | Coi tr(:)ng
bao giv» @ 3) thoi gian | xdyra an toan
1) C)) 5) %o
Cl.' I?Ihfm V1en.tr0ng khoa dugc thong bao vé nhiing 13 73 24.0 153 50,7 66.0
sai sOt & don vi
?2. I(rhl co} su ?0 xa’}./ ra, nhan vién trong khoa luon 13 47 133 133 66.7 80.0
tim cach d¢ khong tai pham
C3. Nhan vién duoc thong bao vé nhing bién phap
cai tién dwoc thuc hién dua trén viée rat kinh nghiém 0,0 1,3 20,7 16,0 62,0 78,0
tur nhiing sai sot
Cfl. I?Ihar; Ylen se”thoal I{lal II(A’)I raAneu h(,? .thaAy dicu gi 2.0 47 26,0 22,0 447 66.7
do6 co the anh huong khong tot dén nguoi bénh
C5. Nhan vién s& 1én tiéng néu thiy nguoi c6 tham
quyén hon minh lam diéu gi d6 khong an toan cho| 2,0 73 433 12,0 34,0 46,0
nguoi bénh
Cé6. Nhari vién trao .d01 001. m& véi lanh dao khi thay 2.0 4.0 46.0 18,0 293 473
lo ngai vé ATNB tai don vi ho
. Nhan vié i dat cau hoi khi thdy mot vié
C7A a’n vién ngai dat cau hoi khi thay mot viéc 13.3 17.3 547 6.0 8.7 30,7
khong dling
C chung Khéng = 61,3 Coi trong: 38,7

C Chung* = coi trong an toan véi diém cdat= sé trung binh ciia tong diém cdc cdau C (26,9)
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Bang 3.3 cho thdy, diém C chung khong coi trong an toan 1a 61,3 diém, coi trong an toan 1a 38,7 (voi diém cat=
s6 trung binh cua tong diém cac cau C (26,9).

Bdng 3.4: Nhdn thirc ciia NVYT vé hoat dong lién quan dén ATNB tai bénh vién

Y kién ciia nhén vién y té (%)
. Rit khong | Khong Khong Pongy | Ritdéng | Coitrong
Cau hoi F ddngy (1) | ddngy (2) | biét (3) @) ¥(5) | Antoan
Fl‘. Cong Fachuan ly benh AVI@I}( ch? thay an 0.7 0.7 47 66.6 273 94.0
toan nguoi bénh dugc vu tién s6 mot
F2. Bénh vién tao moi diéu kién dé dam bao
ATNB 0,7 1,3 2,0 71,3 247 96,0
F? Bcnh \{1¢n. c}’n clﬂlu y den an toan nguoi 13 70,0 2.7 213 47 713
bénh khi c6 sai sot xay ra
F4. Nhle‘t% szn d¢ bi bo sot khi chuyén khoa 13 713 10.7 14,0 2.0 72.7
cho nguoi bénh
F5. ¥(.h1 Aglao ca‘tn,rc, iczng tin quan trong vé 6.0 813 13 10,0 13 873
nguoi bénh thuong bi bdé qua
F6. Trong khi giao ca, c6 du thoi gian dé trao
doi nhiing théng tin cham so6c nguoi bénh 2,0 9,3 0,7 84,7 3,3 88,0
can chu y
F7. Phdi hop gitra cac khoa phong khong tdt 6,0 72,0 4.7 15,3 1,3 78,0
F8. Caf kqhoa Phong 1}1011 ph‘O'l }101) tot vaoi 0.7 33 2.0 833 10.7 94,0
nhau dé dam bao an toan nguoi bénh
F? Tlvlayﬂdm cei truc 1a van dé doi véi nguoi 6.7 75.3 5.3 107 13 82.0
bénh & bénh vién
F}O. Nhleu;\./anAde thuop:g xa’y ra trong qua 53 393 38,0 16.0 1.4 447
trinh trao doi thong tin gitta cac khoa.
Fchung Khéng = 50,0 Coi trong= 50,0

F Chung* = coi trong an toan véi diém cdt= so trung  coi trong an toan ngang nhau, F chung déu dat 50%.
binh cua tong diém cac cau F (31,0) voi diem cat bang so trung binh cua tong diém cac

Bang 3.4 cho thdy, mirc coi trong an toan va khong cau F (31,0).
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Bing 3.5: Nhén thirc ciia NVYT vé tan sudt va mivc dp anh hwéng cdc sai sét tai khoa

Y Kién ctia nhan vién y té (%)

Di c6 sai sot ¢6 thé anh huéng dén an toan nguoi | Khong | o 01 oo Héu l}ét Luon | 0 .
bénh G bao giv @ 3) cac lan ludn <ot

()] @ (6))

1. Sai s6t sir dung thudc xay ra khi ké don thudce 21,3 60,0 14,7 1,3 2,7 18,7

2. Sai sot sir dung thudc xay ra khi cdp phat thude 233 59,3 15,3 0,7 1,3 17,3

3. SAal sot su dung thuoc xay ra khi thuc hién y 1énh 347 52,0 113 0.7 13 13.3

thuoc cho NB

4; Salr sot da ?cﬂay ra gay ton hai tam thoi dén NB, yéu 70,0 247 2.7 13 53

cau c6 can thi¢p 1,3

5; Sai sot fia xay ra anh huong téi NB nhung khong 60,7 313 73 0.7 8.0

gay ton hai 0,0

6. Sai sot da xay ra nhung khong anh hudng téi NB 52,0 34,7 10,0 2,0 1,3 13,3

7; Sai sot fia xdy ra anh hudng téi NB nhung khong 64.0 26.7 53 13 93

gdy ton hai 2,7

8. Sai sot da xay ra gay tir vong. 73,3 22,1 1,3 1,3 2,0 4.6

9; Sallsot dfl xaywra gay tgn h?} tgm thlcn dejIAl NB, yéu 78,0 17.3 13 0.7 47

cau nam vién hoac kéo dai thoi gian nam vién 2,7

19. Sa.lisotxda xay‘ra, }leuicau t{en hanh céc can thiép 72,0 22,0 2.0 0.7 6.0

can thiet dé duy tri cudc song cua NB. 33

11. Sai sot da xay ra gy ton hai vinh vién dén NB 82,7 11,3 1,3 1,3 3,3 5,9

G Chung* Coi trong= 94,7 Khéng =5,3

G Chung* = coi trong an toan voi diém cat= so trung chung chiém ty 1¢ rat cao 94,7% so v6i khong coi trong
an toan voi diém cat bang so trung binh cuia tong diém

binh ciia tong diém cdc cau G(17,3)

Két qua bang 3.5 cho thiy, mirc coi trong an toan G

cac cau G (17,3).
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Bing 3.6: Nhin thivc ciia NVYT vé tin sudt sai sét dé gap trong ké don thudc tai khoa

Y kién ciia nhin vién y té (%)
Sai sét trong ghi chép thude H2 Kh(‘)n.g Hiém khi| Déi khi Hz:‘lu l‘:é,t LuA(‘)n Cé sai
bao gio @) 3) cac lan ludn s6t
1) @ )

H2.1. Ghi thiéu thong tin hanh chinh cta ngudi bénh 36,7 52,7 8,0 07 2,0 10,2
H2.2.Ghi sai tén thudc 64,0 30,0 33 0,7 2,0 6,0
H2.3. Thiéu ham luong thudc 55,3 38,0 3,3 0,7 2,7 6,7
H2.4. Khong c6 huéng dan st dung thude 68,0 25,3 33 0,7 2,7 6,7
H2.5. Chi dinh ding thudc sai thoi diém 68,0 25,3 4,0 0,7 2,0 6,7
H2.6. Chir viét qua kho doc 16,0 28,0 50,7 2,0 33 56,0
H2.7. Nham lan thudc do viét tit trong don thude 60,7 30,0 53 2,0 2,0 9,3
H2.8. Sir dung y 1énh miéng 16,0 28,7 51,3 2,7 1,0 54,3
H2 chung Coi trong = 66,7 Khéng = 33,3

Két qua bang 3.6 cho thiy, diém coi trong an toan G
chung chiém cao gap hai lan so v6i khong coi trong
an toan (66,7% va 33,3%). Tan suat sai st cao 1a chir
viét qua khé doc chiém ty 16 téi 56% va st dung y 1énh
miéng, chiém ty 1¢ 1 54,3%.

4. BAN LUAN

Két qua nghién ciru nhan thirc vé ATNB ciia 150 diéu
dudng tai Bénh vién Pai hoc Y dugc, PHQGHN nam
2023 dugc thuc hién bang bd ciu hoi phat van khao sat
van hoa ATNB HSOPSC (Hospital Survery on Patient
Safety Culture) cho thiy, do tudi tir 30 dén < 45 tudi
chiém ty 1& cao nhat v6i tham nién cong tac 10 - 20 nim
trd 1én chiém ty 1& 54%. Piéu d6 cho thay hau hét cac
diéu dudng vién du thoi gian hiéu 16 vé van héa t chirc
noi minh cong tadc, mat khac, viéc cong tac lau dai s€
gitip cac nhan vién gin bo v6i noi minh 1am viéc dong
thoi ¢6 sy hop tac khiang khit v6i cac dong nghiép - diéu
can thiét dé duy tri van hoa ATNB.

Tai bang 3.2 cho thiy, diém coi trong an toan A chung
vé nhan thirc ciia NVYT vé cong viéc hang ngay tai
khoa/phong dat mure (59,3%) cao hon khéng coi trong
an toan dat muc (40,7%). Danh gia nhan thac ATNB
cuia diéu dudng cho thy c6 78,7% ¥ kién dong y rang
“ Cai thién ATNB la tiéu chi danh gia chat luong cong
viéc”. Két qua cho thdy co 62% ¥ kién phan hdi ho
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duoc thong bao dé rat kinh nghiém, nhung bién phap
cai tién chit luong ATNB sau khi bénh vién ghi nhan
nhung su ¢ da xay ra va ho c6 thé thoai mai noi ra néu
ho thay diéu gi d6 ¢ thé anh huong khong tét cho NB
la 66,7%. Day la mét trong nhiing nguyén nhan s¢ lam
giam sy cdi mo cua nhan vién trong viéc bao cdo su sb
tai don vi.

Dbi véi “Hoat dong lién quan dén ATNB tai bénh
vién”, ti 1& nhan vién y té co phan hdi tich cuc vé cong
tac quan ly uu ti€n nguoi bénh s6 mot cua bénh vién va
tao moi diéu kién dé dam bao ATNB dat trén 90% va
két qua nay cao hon véi mot sd nghién ciru trong nuéce
va trén thé gidi [1][2] [5]. Viéc nhan dugc su quan tim
hd trg tir chinh nhitng nha quan ly s& gitip cho viéc thuc
hién ATNB duoc trién khai mot cach c¢6 hé théng va tu
ban than mdi mot nhan vién sé ¢ y thirc coi viéc duy
tri van héa ATNB nhu mdt cong viéc ma minh phai
dam nhan.

Céc yéu t6 lién quan dén viéc ban giao ca tryc nhu khi
giao ca tryc, thong tin quan trong vé NB thudng bi bo
qua hay trong khi giao ca, c6 du thoi gian dé trao dbi
thong tin cham soc NB can cha ¥ hodc thay doi ca truc
1a vin dé ddi v6i NB tai bénh vién. Pay 1a nhitng cau
hoi c6 quan diém tiéu cuc va da c6 hon 81,3% cau tra 1oi
khong dong ¥. Vi vay, két qua ctia nghién ctru ndy ciing
la tin hi¢u dang ghi nhén cho sy nd luc vi su ATNB,
diéu dudng bénh vién cling can c¢6 giai phap nham tiép
tuc cai tién viéc trao doi thong tin khi ban giao giira cac
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ca truc tai bénh vién dam bao ATNB khi dén kham va
diéu tri. Két qua nay tuong dong voi két qua khao sat
bénh vién vé VHATNB & My 13 81%.

Danh gia nhan thirc cia NVYT vé tin suét va muc do
anh huong cac sai sot tai khoa cho thdy cac sai sot xay
ra gdy anh huong dén NB 1a khong thuong xuyén voéi
lya chon khong bao gid dat ti 1€ cao nhét, tuy nhién véi
nhiéu lva chon hiém khi dat trén 20% cho théy su sai
sot van xay ra. Pic biét chiém 52 - 60% lwa chon hiém
khi ddi véi cac sai sot do st dung thuée ma thuong gip
hon ca 1a dung sai nguoi bénh, sai tbc do truyén hay
sai thube/ dich truyén. Pbi voi “tin sudt sai sot dé gip
trong ké don thudc tai khoa”, dang cht y 1a nhan vién
y té dong tinh rang d6i khi “Sir dung y 1énh miéng” la
54,3% va dic biét “Chir viét qua kho doc” 14 56%. Do
vay, bénh vién can som tng dung cong nghé thong tin
dé trién khai bénh 4n dién tir nhdm bao dam tot hon doi
voi ATNB.

5. KET LUAN

Nghién ctru nhan thirc vé ATNB & 150 diéu dudng tai
Bénh vién Pai hoc Y Dugc, PHQGHN nam 2023, cho
thiy, NVYT déanh gi4 cao trong cong tic quan 1y uu
tién nguoi bénh cta bénh vién (>90%), phdi hop tbt
gitta cac khoa phong (94%), ban giao ca truc (88%),
cép phat thudc dung quy dinh tai khoa (90%) va NVYT
lo lang thiéu sy hd trg khi ¢6 sai sot (74,6%), NVYT
cam thay bi thanh kién khi c6 sai sot (41,0%), sai sot
trong ké don thudc tai khoa (>50%). Tan suit sai sot

cao 1a chir viét qua kho doc chiém ty 1 56% va sir dung
y 1énh miéng, chiém ty 1¢ 1a 54,3%.
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