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ABSTRACT

Objectives: Determine patients’ care needs and psychology after surgery and find some factors related
to the caring needs of postoperative patients at Gia Rai Medical Center, Bac Lieu city, in 2020.

Subjects and research methods: A cross-sectional descriptive study was conducted in the medical
center Gia Rai, Bac Lieu, in 2020. The toolkit was based on “Guidelines for nursing care for patients
according to Circular 07/2011/TT of the Ministry of Health” and related research.

Results and discussions: All patients needed postoperative care (100%). Patients worried after
surgery accounted for 89.9%, and up to 79.8% feared pain when injecting drugs. The results of
multivariable logistic regression analysis showed that have a relationship between the needs of social
care and gender (OR=2,3, p <0,005) and ethnicity (p <0,05). The needs of physical care and gender
(OR=3, 7, p <0,05). There was no relationship between the need for physical and mental care and
the patient’s general characteristics (p> 0,05).

Conclusions and recommendations: Patients were high anxiety and needed care post-operative.
Therefore, the patient needs to be explained and educated more after post-operative. In addition,
the female and Kinh patients should pay attention because their needs caring were higher than other
groups.

Keyword: Needs for care, post-operative care, post-operative psychology, factors related to post-
surgery.
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Nguyén Thi Pao®, Lé Thi Cam, Phan Ngoc Thuy, Nguyén Thi Hong Nguyén,
Nguyén Thi Mai Duyén

Truwong Pai hoc Tay D6 - 68 Tran Chién, Lé Binh, Cdi Rang, Can Tho, Viét Nam

Ngay nhan bai: 30 thang 09 nam 2022
Chinh stra ngay: 02 thang 11 nam 2022; Ngay duyét dang: 05 thang 12 nam 2022

TOM TAT

Muc tiéu: Mo ta thuc trang lo lang, nhu cau cham soc va phan tich mot sé yéu t6 lién quan dén nhu cau
cham séc ctia ngudi bénh sau phau thuat tai Trung tim Y t& Gia Rai, thanh ph6 Bac Liéu nam 2020.

Poi twong va phwong phap nghién ctru: Nghién ctru mé ta cit ngang c6 phén tich duoc tién hanh
trén 119 ngudi bénh sau phau thuat du tiéu chuén chon. Bo cong cu dua vao “Hudng dan cong tac diéu
dudng cham soc ngudi bénh theo Thong tw 07/2011/TT ciia BO Y t&€” [1] va nghién ctru lién quan.

Két qua: Tat ca ngudi bénh (NB) déu c¢6 nhu cau chim soc sau phau thuat (100%). NB lo ling sau
mo chiém 89,9%, c6 dén 79,8% NB s¢ dau khi tiém thudc. Két qua phan tich hdi quy logistic da bién
cho théy, c6 mbi lién quan gitra nhu cAu cham séc xa hoi va gidi tinh (OR= 2,3, p<0,05), dan tdc
(p<0,05). Nhu cau cham soc vé thé chat va gidi tinh (OR= 3,7 p<0,05). Khong c6 mbi lién quan vé
nhu cau chim soc thé chat, tinh than véi dac diém chung ctia ngudi bénh (p>0,05).

Keét luan va kién nghi: Nguoi bénh c6 tam 1y lo lang va nhu cau cham soéc sau mé cao. Do d6, NB
can duoc tang cuong giai thich va gido duc strc khoe sau mo nhi€u hon. Can quan tim nhiéu hon &
NB nir va dan tdc Kinh boi vi ho cé nhu cau cham s6c cao hon cac doi tugng khac.

Tir khéa: Nhu cau cham soc, hau phﬁu, tam ly phﬁu thuat, yéu td lién quan dén hau ph?lu. .

1. PAT VAN PE

Phiu thuat 1a phuong phéap diéu tri co thé gay ra
sang chan tam 1y, c6 anh huong nhat dinh tdi co thé
NB. Dé chiu dung duogc cudce md can chuin bi chu
d4o vé tinh than va thé chit cho NB. Do vay, viéc
chuén bj trude mo va chim séc sau md 1a cong viéc
g6p phan quan trong vao thanh cong ciia cudc phau
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thuat [6]. M6i nam cé g?ln 7 triéu NB phau thuat
c6 bién chirng, trong d6 ¢o6 1 triéu ngudi chét trong
hodc ngay sau phiu thuat. Quy trinh chuén bj trudc
mo an toan sé& giup NB giam céc trudong hop tir vong
lién quan dén céc bién ching. Tuy nhién, ty 18 bién
chimg do phiu thuat tai cdc nudc thu nhap thap va
trung binh van cao gip 2 dén 3 lan so véi cac nudc
thu nhap cao [2].
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O Viét Nam, voi viée déy manh Ung dung tién bo
khoa hoc va cong nghé cao vao cong tac kham, chira
bénh d3 ting budc nang cao chit luong dich vu y té
trong cham séc stic khoe cho nhén dan néi chung va
cho NB no6i riéng. Hién nganh Y té da thuc hién duoc
nhiéu k¥ thuit cao nhu can thiép tim mach, phiu
thuat ndi soi, k¥ thuat ghép tang... Phau thuat cang
phtc tap thi sy anh hudng cia no6 téi cac co quan
trong co thé cang nhiéu. NB c¢6 tam 1y lo ling va c6
nhiéu nhu cau can phai cham soc [4]. Cong viéc nay
doi hoi cac nha lanh dao phai c6 ching cit vé nhu cau
va cac yéu t6 lién quan dén nhu cau caa NB dé dé ra
cac chién luge cham soc sau mo tot nhat. Xuat phat
tir vin dé cap thiét trén, nghién ciru “Cdc yéu t6 lién
quan dén nhu cau cham séc cia ngwoi bénh sau phdau
thudt tai khoa Ngoai Téong hop Trung tam Y té Gid
Rai, thanh phé Bac Liéu nam 2020 dugc tién hanh
vO1 muc tiéu:

1. M6 ta thuc trang lo ldng va nhu cau cham séc ciia
nguwoi bénh sau phau thudt tai khoa Ngoai tong hop
Trung tam Y té Gid Rai, thanh pho Bac Liéu.

2. Phdn tich cdc yéu t6 lién quan dén nhu cau cham séc
thé chdt va nhu cau xd héi cia ngwoi bénh sau phau
thudt tai khoa Ngoai tong hop Trung tam Y té Gid Rai,
thanh phé Bac Liéu.

2.POI TUQNG VA PHUONG PHAP NGHIEN CUU

2.1. P6i twgng nghién ciru: T4t ca NB sau phiu thuat 24
gio, 16n hon 18 tudi, khong phan biét nam nit, tudi tac,
nghé nghiép, ton gio (trir d6i twong réi loan tim than).

2.2. Thoi gian va dia diém nghién ctru
- Nghién ctru tién hanh: Tu thang 01 dén 04 nim 2020

- Pai diém: Tai khoa Ngoai Téng hop, Trung tdm Y té
thi xa Gia Rai, Bac Liéu.

2.3. Thiét ké nghién ciru: Nghién ciru mo ta cit ngang.

2.4. C& mau: Chon 119 NB sau phau thut dang diéu
tri tai khoa Ngoai Tong hop, Trung tim Y té thi xa Gia
Rai, Bac Liéu.

2.5. Phwong phap thu thip sb liéu: Mdi ddi tuong
nghién ctru déu duge khao sat bang bd cau hoi bao gom
nhing lo ldng, nhu ciu chim soc vé thé chat, vé tinh
than, vé xa hoi va vé y té. Nhiing phiéu khong hoan tat,
khong hop 1¢ s€ dugc khao sat lai

2.6. Xir li s6 liéu: Nhap va phén tich s6 liéu bang phan
mém SPSS 20. Xac dinh cac lién quan dén nhu cau
chiam soc ciia NB sau phau thudt bang kiém dinh hoi
quy logistic (OR, p < 0,05).

3. KET QUA

3.1. Thuye trang lo ling va nhu ciu chim séc ciia
ngudi bénh phiu thuit

Biéu do 1. Ty Ié ngwoi bénh c6 lo ling sau phdu thudt

. 10.1%

=Co

Khong

Trong 119 ddi twong tham gia nghién ctru c6 dén 89,9% NB lo ling sau cudc phiu thuat.
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Bing 1. Nhiing lo ling ciia ngwoi bénh sau phiu thudt

Nhirng lo ling sau mé Tén s6 (n) Ty 18 (%)

Lo léng sau md

So khong lanh 90 84,1
Sor khéng di tién 57 53,3
So tiém thudc 65 60,7
So di chirng 63 58,9
Lo ling khi tiém thubc

So dau 95 79,8
Khong so dau 24 20,2

Nhirng lo ling sau m6 nhur NB sg khong lanh vét thuong
chiém 84,1%, lo so khong du tién chiém 53,3%,s0 tiém
thudc chiém ty 1€ 60,7%, so di chung 58,9 %. NB lo

léng sau khi tiém s& bi dau chiém dén 79,8%.
3.2. Nhirng nhu ciu chim séc ciia nguoi bénh sau
phau thuat

Bdng 2. Nhu cdu chdm soc vé Y te, vé thé chat, vé tinh than va vé xda hgi ciia ngwoi bénh sau phau thugt

Tén s6 (n) Ty 18 (%)
Nhu c?lu .
Nhu cau chiam soc sau mo 119 100
Nhu cau cham soc y té 116 97,5
Ciéc nhu ciu chim séc y té
Mudn biét vé tinh hinh bénh 77 66,4
Cham s6c giam dau 97 83,6
Céach phong ngira nhiém tring 68 58,6
Nhu ciu chiam soc vé thé chat 109 91,6
Cic nhu ciu chim séc vé thé chit
HJ tro trong sy bai tiét 63 57,8
Biét ché do nghi ngoi phu hop véi bénh 87 79,8
Hudng dan cach tu chim soc, theo ddi, phong bénh 63 57,8
C6 nhu ciu chiim séc vé tinh thin 113 95,0
C6 nhu ciu chiam séc vé xa hoi 98 82,4

Ngudi bénh ¢6 nhu cau chiam soc vé y té sau phiu thuét
cao voi ty 18 97,5%. C6 rat nhiéu nhu cau chim vé y
t& nhu NB mubn biét vé tinh hinh bénh chiém 66,4%,
muén cham soéc giam dau cao nhét chiém 83,6%, giam

dau tot sau md s€ han ché dugc nguy co xdy ra cac

N
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bién chiing, mudn bict cach phong ngira nhiem trung
v6i 58,6%.

Nghién ciru ctia ching téi ¢c6 dén 91,6% NB ¢6 nhu
cau cham soc vé the chat. Cac nhu cau cham soc ve the
chat bao gom nhu cau vé ho tro trong su bai tiét chiém
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57,8%, biét dugc ché do nghi ngoi phit hop véi bénh  ty 1é cao 82,4%.
chiém cao nhat 79,8%. NB c6 nhu cau chim séc vé tinh ~ 3.3. Phan tich mdt s6 yéu td lién quan dén nhu ciu
than chiém 95,0%, nhu cau chim soc vé xd hoi chiém  chim séc ciia ngwdi bénh sau phiu thuit

Bing 3. Lién quan giita diic diém chung véi nhu cau chim séc vé thé chit ciia ngwoi bénh sau phéu thudt

Nhu cu vé thé chat
. } ,
Yéu tb Cao Thip OR 7{‘)
Tansé (n) | Ty 18 (%) | Tansd (n) | Ty 1& (%)

Nhom tui | 7 33 28 26,7 OR=1,333 £=0.009
~—60 1 78.6 3 214 CI=[0,346-5,132] p=0,924
Giéi tinh Nam b 636 4 36,4 OR=3,755 x*=7,024
Nit 46 86,8 7 13,2 CI=[1,467-9,614] p=0,008

Két qua bang 3 cho thay, khong c6 mdi lién quan giita  ¢6 nhu ciu chdm soc vé thé chat cao gap 3,7 1an so véi
nhu cdu cham séc vé thé chit v6i nhom tudi. Sy khdc  nam. Méi lién quan c6 y nghia thong ké (p<0,05).
biét nay khong c6 y nghia thong ké (p>0,05). Nit gioi

Bing 4. Lién quan giita dic diém chung véi nhu cdu vé xa héi ciia ngwoi bénh sau phéu thugt

Nhu ciu xa hdi
2 7 2
Pic diém Cao Thip OR 7:)
Tan s6 (n) | Ty 18 (%) | Tan sé (n) | Ty 1& (%)
Nam 17 25,8 49 74,2 OR=2,385 =4,135
Giéi tinh
Nir 24 453 29 54,7 CI=[1,102-5,165] | p=0,042
Kinh 35 40,7 51 59,3 OR=0,85 ¥=8,461
Hoa 4 14,8 23 85,2 CI=[0,43-2,07]
Dén tc
Khmer 1 20,0 4 80,0 p=0,037
Khéc 1 100 0 0
Budn ban 5 19,2 21 80,8 OR=1,5 ¥=6.791
Noi trg 3 42,9 4 57,1 CI=[0,67-3,43]
. Cong nhan 3 30,0 7 70,0 p=0,237
Nghé nghiép
Néng dan 5 27,8 13 72,2
Can bo vién chirc 13 52,0 12 48,0
Khac 12 36,4 21 63,6
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Két qua nghién bang 4 cho thay, c6 mbi lién quan giita
nhu cau cham soc vé xa hoi caa NB véi gidi tinh (OR=
2,3; p=0,042) va dan toc (OR=0,85; p=0,037). Nhiing
ngudi budn ban co nhu cau chim séc xa hoi cao hon
1,5 14n so v&i nguoi bénh c6 nghé nghiép 1a ndi trg, 1a
cong nhan, 1a nong dén, 1a can bg vién chirc va mot sb
nghé khéac. Tuy nhién, mdi lién quan khong co y nghia
thdng ké (p>0,05).

4. BAN LUAN

4.1. Thyc trang lo ling va nhu ciu chim séc ciia
ngudi bénh sau phiu thuat

Trong 119 ddi tuong tham gia nghién ciru ¢6 dén 89,9%
NB lo ling sau cudc phau thuét. Ty 1& nay cao hon so
v6i két qua ciia Nguyén Thi Hiéu v6i va Tran Thi Kim
Oanh véi ty 1& NB lo lang chiém 44,5% [5].

Nhiing lo ling sau mé nhu NB so khong lanh vét
thuong chiém 80,4%, lo s¢ khong du tién chiém 45,8%
cao hon so v6i nghién ctru Thai Hoang D& va Duong
My Thanh voi ty 1€ 24,5% [6]. Bén canh do, NB con lo
s¢ khong du tién chiém 53,3%, con sb nay co su khac
biét voi két qua nghién ctru Thai Hoang Dé va Duong
M§ Thanh [6] v6i két qua 52,14% va két qua nghién
ctiru ciia Nguyén Do Thi Ngan Trang vé&i 40,8% [2].
Su khac biét giira cac két qua c6 thé do NB c6 nghé
nghiép on dinh, c6 thu nhap va c6 bao hiém y té chi tra
mdt phan chi phi diéu tri nén ty 1¢ NB lo ling vé chi phi
thip hon két qua nghién ctru ctia chiing t6i. Ngoai ra, ty
1¢ so tiém thude chiém ty 1& 50,4% két qua tuong tu véi
Thai Hoang D&, Duong My Thanh v&i 45,8% NB so di
chtng sau phau thuat [6].

4.2. Nhitng nhu ciu chim séc ciia nguoi bénh sau
phau thuat

Ngudi bénh c6 nhu ciu chim séc vé y té sau phau thuat
cao vai ty 18 97,5%. C6 rat nhidu nhu cdu chiam vé y té
nhu mudn biét vé tinh hinh bénh chiém 66,4%, mudn
cham séc giam dau cao nhat chiém 83,6%, giam dau t6t
sau md s& han ché dugc nguy co xdy ra cac bién ching,
mudn biét cach phong ngira nhidm tring véi 45,2%.
Theo tac gia Dang Duy Quang va cs, cac vin dé chim
soc y té voi ty 18 cao nhat 1a cham séc giam dau chiém
91,9%, biét cach phong ngira nhiém tring 1a 89,8%,
mudn biét vé tinh hinh bénh tat 1a 91,4% [3].

Nhién ctru cua chiing toi ¢6 dén 91,6% NB c6 nhu cau
cham soéc vé thé chat. Cac nhu cau cham séc vé thé

N
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chit cua NB & mirc do tuong dbi, dbi voi nhu cu vé
hd tro trong sy bai tiét chiém 57,8% khong cao hon
nhiéu so v6i két qua nghién ctru cua Pang Duy Quang
va cs 56,4%, biét dugc ché do nghi ngoi phu hop voi
bénh chiém cao nhat 79,8%. Két qua nay tuong dong
v6i nghién ctru BPang Duy Quang va ctv [3] khi nhu
cau biét dugc ché do nghi ngoi pht hop véi bénh ciing
chiém cao nhit 86,7%.

Két qua nghién ctru NB ¢6 nhu cau chim soc vé tinh
than chiém 95,0% co6 su khac biét so voi két qua cua
Ding Duy Quang [3] (nhu cau tinh than chi c6 53,1%).
Két qua nghién ctru ctia chung vé nhu cau cham soc vé
x4 hoi chiém ty 18 cao 82,4%.

4.3. Mot s yéu to lién quan dén nhu ciu chim séc
ngudi bénh sau phiu thuit

4.3.1. Lién quan giita ddc diém chung voi nhu cau
cham soc vé thé chat va nhu cau vé xda hdi cua nguoi
bénh sau phau thudt

Két qua bang 3 cho thiy, khong c6 mdi lién quan gitta
nhu cau chim séc vé thé chat véi nhém tudi. Sy khic
biét nay khong co ¥ nghia théng ké (p>0,05). Nit gi6i
c¢6 nhu cau chiam soc vé thé chét cao gap 3,7 lan so véi
nam. Mdi lién quan c6 ¥ nghia thong ké (p<0,05). Khac
v6i két qua cia Ann Bowling va cs, tudi thip c6 nhu
cdu cham soc cao hon nhirng nhém ngudi cao voi nhém
tudi 60 + nhu ciu chim soc chiém 53,2 (SD + 13,73),
nhém tudi < 60 v6i mong doi trung binh 56,2. Riéng
céc dan toc khac ¢6 nhu cau cham soc ki vong trung
binh 56,9 (SD + 16,15) [7].

4.3.2. Lién quan gitra dac diém chung voi va nhu cau vé
Xd hgi cua nguoi bénh sau phau thudt

Két qua nghién ciru tim ra mdi lién quan gita nhu cau
chiam séc vé& xa hoi cua NB véi gidi tinh va dan toc
(p<0,05). Nghién ciru ciing cho thiy, khong c6 mbi lién
quan gitra nhu cAu cham soc¢ vé x3 hoi véi mot sd dic
diém nhu nhom tudi, noi &, nghé nghiép, trinh d§ hoc
van, thu nhap hang thang, dién chi tra (p>0,05). Khac
v6i nghién ctru cua BPang Duy Quang va cs boi tac gia
da tim duwoc méi lién quan giita nhu cau cham soc vé xa
hoi voi dic diém chung ciia NB (p<0,05) [3].

5. KET LUAN

Nguoi bénh c6 tam li lo ling sau phau thudt chiém
89,9%. Tat ca NB dé c6 nhu cau chim soc bao gém
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cham soc y té 97,5 %, nhu cau vé thé chat 91,6 %, vé
tinh than 95% va vé xa hoi 82,4%. Gidi tinh va dan
tdc c6 moi lien dén nhu cau xa hoi. Mdi lién quan cé
¥ nghia théng ké (P< 0,05). Nit c6 nhu cau vé thé cht
sau phau thuat cao gip 3,7 1an so voi Nam (OR=3,755,
p=0,008).
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