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ABSTRACT

Background: Patient safety prevents errors that may endanger the patient during care and treatment.
Establishing a culture of patient safety in medical practice is important to improve the professional
environment and the quality of medical service.

Objective: Analyzing some factors related to the patient safety culture of health workers at Kien
Giang general hospital, 2021.

Methods: A cross-sectional study, quantitative research.

Results: The study collected quantitative information from 950 health workers at Kien Giang general
hospital through questionnaires. The research results show differences in health workers’ patient
safety culture according to factors such as occupational title and patient contact (p<0.05).

Keywords: Patient safety culture, Health workers, Related factors.
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TOM TAT

Pit van dé: An toan ngudi bénh 1a sy phong ngira cic sai sot ¢o thé gay nguy hai cho nguoi bénh
trong qué trinh cham soc va diéu tri. Thiét 1ap vin héa ATNB trong thyuc hanh y khoa dugc xem la
budc ngodt quan trong trong cai thién méi truong chuyén mén va nang cao chit luong cung cap dich
vu.

Muc tiéu: Phan tich mot sé yéu t6 lién quan dén van héa ATNB ctia nhan vién y té tai Bénh vién da
khoa tinh Kién Giang, nam 2021.

Phuwong phap: Diéu tra cat ngang, nghién ctru dinh lugng

Két qua: Nghién ctru thu thap thong tin dinh lugng tir 950 NVYT tai Bénh vién da khoa tinh Kién
Giang thong qua phiéu phat van. Két qua cho thdy, c6 sy khac biét vé vian héa ATNB cua NVYT theo

yéu t6 chirc danh nghé nghiép va tinh trang tiép xtic v6i nguoi bénh (p<0,05).

Tir khéa: Vin héa ATNB, nhan vién y té, yéu t6 lién quan.

1. PAT VAN PE

Nguyén tic quan trong nhat cua thyc hanh y khoa la
“Piéu dau tién khong giy ton hai cho ngudi bénh —
First Do No Harm to patient”. Trén thé gi6i di c6 nhiéu
nghién ctru vé VHATNB véi ty 16 NVYT c6 dép tng
tich cuc kha cao (trén 65%) [2], [3]. Tai Viét Nam,
bd cau hoi khao sat vé VHATNB (HSOPSC) duoc ap
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dung dau tién tai Bénh vién Nhi déng 1 nam 2012 do
tac gia Tang Chi Thuong va cong su khao sat 12 linh
vuc vé VHATNB tai Bénh vién Nhi Pong 1, thanh phd
HCM [4], tir d6 dén nay da c6 nhiéu bénh vién nghién
ctru vé VHATNB [9], [10].

Bénh vién Pa khoa tinh Kién Giang la bénh vién hang
I, v6i quy mo 1.200 giudng bénh ké hoach, trén 1.350
can by, nhan vién y té, trong d6 c6 256 bac si, 720 diéu
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dudng vién, trén 240 can bd, nhan vién y té khac. Bénh
vién dam bao chét lugng kham bénh chira bénh cho
nguoi dan trong tinh, cac tinh 1an cén va tinh ban tu
Cam Pu Chia. Trong d6, VHATNB duoc coi la mot
trong nhitng tiéu chi bt budc phai dat duoc ddi véi yéu
cau cua lanh dao bénh vién.

Dé ¢ co s dé xuat giai phap ting cudong dap Gmg tich
cuc voi VHATNB cho NVYT, gop phan nang cao chit
lwong dich vu y té, chung toi tién hanh nghién ciu
“Phdén tich cdc yéu té lién quan dén vin héa an toan
ngwoi bénh ciia nhén vién y té tai Bénh vién Pa khoa
tinh Kién Giang nam 2021”

2. PHUONG PHAP NGHIEN CUU

2.1. Thoi gian nghién ctru: T thang 12/2020 dén
thang 6/2021

2.2. Pia diém nghién ctru: Bénh vién da khoa tinh
Kién Giang
2.3. Pbi twgng nghién ciru:

- Toan bd nhan vién y t& dang cong tac tai BVKD tinh
Kién Giang, c6 thoi gian lam viéc trén 6 thang.

- Tiéu chuin loai tri: NVYT tir chdi tham gia nghién
ctru, NVYT dang di hoc, nghi theo ché do thai san, nghi
bm trong thoi gian thu thap sb liéu.

2.4. Phuwong phap nghién ciru: Mo ta cit ngang,
nghién ctru dinh lugng

2.5. C& miu va cach chon miu

- Ap dung céng thirc tinh c& mau (cong thire Slowin):
NxZ? P-4

&> (N-)+272 ) p-q

N = 1.350 (tong s6 NVYT ciia BVPK tinh Kién Giang
tai thoi diém NC)

n: Co mau toi thiéu can thiét.

ZZ

1-0/2"

- Hé 56 tin cdy = 1,96 véi a=0,05.

p: Ty lé woc luwong trong cac nghién cuu tuwong ung da
céng bé (p = 0,65) [9]

d: La sai s6 mong muén hodc sai sé cho phép (d=0,02).

- Thay s6 vao cong thure trén tinh dugc n = 835, du kién
thém 13% dé phong mit mau thanh 946 1am tron n =
950 nguoi

- C& méu thyc té nghién ctru: 950
- Cdch chon mau:
+ Buéc 1: Chon mau theo k¥ thuat PPS cho tung khoa,
phong theo cong thuc
C& mau NC
Tong sO NVYT

x Tong s6 NVYT cua
tirng khoa/phong

+ Buéc 2: Tai modi khoa/phong, chon mau theo phuong
phap chon ngau nhién don dén khi di ¢& mau.

2.6. Phwrong phap thu thép s6 liéu

- Phiéu phat van danh cho NVYT: B6 céu hoi khao sat
vé VHATNB caa NVYT gém 42 cau thudc 12 linh vuc:
1) Lam viéc theo € kip trong cung mot khoa/phong,
2) Quan diém va hanh dong vé an toan ngudi bénh cua
nguoi quan ly,

3) Hoat dong cai tién va thuc hién c6 hé théng cac
bién phap ATNB,

4) Hb trg vé an toan ngudi bénh cua lanh dao khoa/
phong,

5) Quan diém tong quat vé an toan nguodi bénh cua
nhan vién y te,

6) Phan hoi va trao doi vé sai so6t/10i trong khoa/phong,
7) Trao ddi c6i mé thong tin vé an toan ngudi bénh,

8) Tan suat ghi nhan sy co/sai so6t/10i cuia nhan vién
y te,

9) Lam viéc theo € kip gilra cac khoa/phong,
10) Nhén su,

11) Ban giao ca tryc va chuyén tiép ngudi bénh giita
cac khoa/phong,

12) Khong trimg phat khi c6 sai s6t/16i.

- Thang do Likert vé VHATNB d6i voi timg cau hoi
dugc ap dung véi thang diém tir 1 diém dén 5 diém:

1 2 3 4 5
Rét khong dong y/ | Khong dong y/ Hiém Khong biét/ Dong y/ Aoa
Khong bao gio khi Dbi khi Thuong Xuyén Rat dong y/ Luodn ludn
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2.7. Xir Iy va phan tich s6 liéu

- Lam sach, ma hoa va nhap bang phan mém Epi Data
3.1, sau d6 xtr Iy théng ké bang phan mém SPSS 20.0.

- Théng ké phan tich: Kiém dinh v2 dugc su dung dé
xem xét moi lién quan giita cac bién.

+ Bién doc: Yéu t6 thudc vé dic diém ciia NVYT nhu
chtrc danh nghé nghiép, chirc vy, thoi gian cong tac,
tinh trang tiép xtc voi NB.

+ Bién phy thudc: Vin hoa ATNB ctia NVYT.
2.8. Tiéu chi danh gia sir dung trong nghién ciru

- Muc d6 dap tmg VHATNB ddi v6i timg tiéu muc
dugc ma hoa thanh 2 nhom:

+Ddi voi cac tiéu muc dién dat xudi
= Nhom “Pap tmg chua tich cuc™: 1- 3 diém
= Nhém “Dap ung tich cuc”: 4-5 diém

Vi du vé Tiéu muc dién dat xudi: “Trong khoa moi
ngudi gitip dd nhau”, néu 50% s6 ngudi duoc hoi hoan
toan dong ¥ va 25% dong ¥, ty 18 % dap tng tich cuc
muc d6 1a 50% + 25% = 75%.

+Pbi véi cac tiéu muc dién dat nguoc

= Nhom “Pap tng chua tich cuc™: 4-5 diém

= Nhom “Pap tng tich cuc”: 1-3 diém

Vi dy vé Tiéu muc dién dat ngiroe: “Trong khoa/phong
¢6 nhiéu vin dé vé an toan nguoi bénh”, néu 60% sb
ngudi duoc hoi hoan toan khong dong ¥ va 20% khong
dong y, dap tng tich cyc muc nay 1a 80% (tic 13, 80%
s6 ngudi duoc hoi khong tin rang trong khoa ho ¢
nhiéu vin d& ATNB).

- Mrc d6 dap ing VHATNB d6i v6i timg linh vuc: Ty
1é dap tmg cua timg linh vuc duge x4c dinh bang cach
tinh trung binh ty 1& phan trim cua ting tiéu muc theo
tung linh vuec.

- Mtic d¢ dap ung VHATNB chung: Ty 1¢ déap ting tich
cuc chung duoc xac dinh bang cach tinh trung binh ty
1& % dap tmg trén tat ca 12 linh vuc.

2.9. Pao dirc trong nghién ciru

- NVYT duogc giai thich vé muc dich, noi dung cua
nghién ctru.

- Moi thong tin vé NVYT duogc bao mat. Céac sb liéu,
thong tin thu thap dugc chi phuc vu cho muc dich
nghién ctru, khong phuc vu cho muc dich nao khac.

3. KET QUA NGHIEN CUU

3.1. Pic diém cia NVYT

Bing 3.1. Thong tin chung vé NVYT

Thong tin chung S6 lwong Ty 1€ %
Thoi gian cong tac:
<5 nam 345 36,32
> 5 nam 605 63,7
Vi tri cong tac:
Phong, ban chtic nang 60 6,3
Khdi 14m sang 810 85,3
Khéi can 14m sang 80 8.4
Tinh trang tiép xic véi NB:
Khong tiép xtc 139 14,7
C6 tiép xtic 811 85,3
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Thong tin chung S6 lwgng Ty 1€ %
Chirc danh chuyén mon:
Bac st 150 15,8
Duoc si 50 5,2
Piéu dudng vién 650 68,4
Ky thuat vién 40 42
Khoi hanh chinh, khac 60 6,3
Téng 950 100
Nhin xét: 14,7% NVYT khong tiép xuc tryc tiép voi NB, NVYT

Y ~ - A o 1a A o
Hon 60% NVYT c6 thoi gian cong tac tai bénh vién ry 12 diéu dudng vién chiém ty 1¢ cao nhat (68,4%).

5nam tr 1én, 85,3% NVYT lam viéc tai khdi 1am sang,  3.2. S6 lwgng sw ¢d duge NVYT bio cio trong 12 thang

Biéu db 3.1. Ty Ié NVYT bdo cdo sw co y khoa trong 12 thing qua (n = 950)

® Co bao cao SCYK = Chua tirng bao cao SCYK

C(') t6i 65,2% NVYT tra 16i rang chua timg bao céo sy xdy ra trong 12 thang qua.
cb nao xay ra khi thuc hién chuyén mén trong 12 thang 3.3. Mot sb

yéu t6 lién quan dén VHATNB cia
qua, 34,8% NVYT c6 bao céo it nhat 01 sy ¢b y khoa NVYT
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Bing 3.2. Moi lién quan giiva mét sé dic diém cd nhin véi VHATNB ciia NVYT

Pap img VHATNB cita NVYT
Pic diém c4 nhan B . OR 95%Cl,
¢ Tich cuc Chua tich cuc Chung Giatri P
n (%) n (%) n (%)
1. Tiép xtic véi NB/NNNB (n=950)
col 690 (90.6) 72 (9.4) 762 (100) 3.10-6.96
Khong| 126 (67,1) 62 (32,9) 188 (100) Tl p <0,001
2. Vi tri, chirc danh (n=271)
Bac si/duoc si| 162 (90,5%) 17 9,5) 179 (100) 6.77-24.77
NVYT khéi hanh chinh, khac| 39 (42,4%) 53 (57,6) 92 (100) 1293 p <0,001
3. Vi tri, chirc danh (n=675)
Pidu dusng/KTV| 528 (90,6%) 55 (9.4) 583 (100) 7932147
NVYT khéi hanh chinh, khac| 39 (42,4%) 53 (57,6) 92 (100) 120 p <0,001
4.Thoi gian cong tac tai BV (n=950)
>5nam| 486 (80.2) 119 (19,8) 605 (100) 0.75-1.45
<5nam|  275(79,7) 70 (20,3) 345 (100) b0 p>0,05
5. B4o cdo su cb
Chua timg bdo cdo| 398 (63,8) 221 (36,2) 619 (100) 07511
i timg béo cdo it nhit 1 1An| 209 (64,0) 122 (40,0) 331 (100) 0% p>0,05

Nhdn xét:

Két qua bang 3.2 cho thiy c6 mdi lién quan giira dap
ung VHATNB va vi tri, trinh d¢ chuyén moén cua nhan
vién y té. Nhimg NVYT ¢ tiép xtc truc tiép vi NB/
nguoi nha NB va nhitng NVYT c6 trinh d chuyén mon
1a bac si/duoc si/diéu dudng/K§ thuat vién dap ting tich
cuc v6i VHATNB cao hon nhing NVYT khéong tiép
xtc v6i NB va NVYT lam viéc tai cac khéi hanh chinh
(p<0,001).

Chua tim thdy mdi lién quan giita tham nién cong tac
va thuc hién bao cdo su ¢b véi dap ung VHATNB cua
NVYT.

4. BAN LUAN

Trong 12 thang, NVYT khong bao cdo mét sy ¢ nao
chiém 65,2% trong khi c6 béo céo it nhat 1 sy ¢ tro
1én chiém 34,8%. Ty 1& khong bio cdo su c¢b nio cua
NVYT tai BVDK tinh Kién Giang thdp hon BV Tur Dii

N

52

67,8% [5] va BVDK tinh Pong Thap 85,9% [6], cao
hon Vinmec Times 55% [7], Su khac biét trén c6 thé do
co ché, hé théng bao cdo su cd tai mdi bénh vién khac
nhau, chéng han nhu cach phan loai su ¢, quy dinh vé
hinh thtrc bao céo su cd,... Do vay, cin ¢o su théng nhét
hoic co ché ¢6i md dé NVYT nhan thuc dugc tim quan
trong ctia hanh vi bo cao cac su c6 y khoa khi gip phai,
v6i muc dich cao nhit 1a dé nha quan 1y ¢6 thé thong keé,
nhin nhan sy ¢b thudng gip va it gip tir d6 dinh hudéng
dugc cac giai phap cai tién phong ngira sy ¢b y khoa.

Trong nhiéu trudng hop trude ddy va ca bay gio trong
cach ching ta giai quyét nhitng van d&, su cd sai sot
trong y khoa 1a luén dua trén cach tiép can con nguoi,
nghia 14 chiing ta chon ra mot nguoi lién quan truc tiép
dén cham soc bénh nhan vao thoi diém xay ra su cb va
budc ho chiu trach nhiém. Hanh dong quy trach nhiém
nay 1a cach lam phd bién dé giai quyét van dé, va hanh
dong nay duge coi 1a mot trong nhiing can tro 1on nhét
v6i viée kha nang quan tri rii ro va nang cao chat lugng
cham soc cua hé théng y té [20]. Cach tiép can vian hoa
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budc toi khi su ¢b xay ra van dang duoc ap dung phd
bién hon cach tiép can quy trinh tai cac nude ké ca cac
nudc phit trién, do vay chua khuyén khich NVYT bao
c4o su ¢6 mot cach ty nguyén, gitup chu dong trong viée
cai tién nang cao chét luong bénh vién.

Céc yéu t6 lién quan c6 ¥ nghia théng ké véi VHATNB
cia NVYT bao gém: vi tri cong tac va trinh d6 chuyén
moén cia NVYT, theo d6 nhitng NVYT c6 tiép xtc véi
NB/nguoi nha NB va nhitng NVYT c6 trinh d6 chuyén
mon 1a bac si/dugce si/diéu dudng vién/ky thuét vién co
kha nang dap ting tich cuc voi VHATNB cao hon nhiing
NVYT khong tiép xtic tryc tiép voi NB va nhimg NVYT
¢6 trinh d6 chuyén mén khéc (p<0,001). Piéu nay co
thé 1y giai 1a do nhimg NVYT lam viéc tai cac khoa 1am
sang, can lam sang thudng xuyén tiép xuc truc tiép voi
NB, nguoi nha NB nén ho thiu cam vai nhiing kho khan,
mong muén ciia NB. Mt khac, két qua diéu tri cua NB
c6 anh hudng truc tiép dén két qua thyc hién nhiém vu
chuyén mon ctua nhitng NVYT nay, do d6 ho [uén quan
tam va dat van ¢&& ATNB 1én hang dau.

Ngoai ra, két qua nghién ctru ciing cho thdy bénh vién
can nang cao hon nita sy quan tdm, nhan thic cia
NVYT khéi hanh chinh va NVYT khac vé VHATNB
vi chirc ning cua khdi hanh chinh 1a t6 chire, quan Iy
va diéu phéi hoat dong cua cac don vi chuyén mon, vi
vay tat ca cac khoa/phong/trung tdm phai cting huéng
té1 muc ti€u chung la ddm bao ATNB.

Do khéo sat bang hinh thirc phat van, nhidu NVYT da
khong tra 11 cau hoi vé “muc thu nhap”, vi vy nhom
nghién ctru khong tim hiéu duoc méi lién quan gitra
yéu t thu nhdp va thuc trang VHATNB.

B cau hoi khao sat vé VHATNB phién ban tiéng Viét
van con mot sd tir/cum tir chua rd nghia, nhét 1a nhiing
cau hoi mang ham ¥ nguoc “Khoa cé mét sé vin dé
khéng dam bdo an toan nguwoi bénh” dan dén nguoi
doc hiéu sai, tra 10i sai y nén két qua nghién ctru chua
phan anh dtng thuc té.

5. KET LUAN

Ba nhom yéu t6 c6 lién quan dén VHATNB ctia NVYT
BVDK tinh Kién Giang 1a: Nhom ¢ tiép xtc véi ngudi
bénh so vi nhém khong c6 tiép xic voi ngudi bénh
(OR=4,71; 95%CI: 3,19-6,96); Nhém cong tac khdi
chuyén mén diéu dudng (PDV/ky thuat vién) so véi
nhom khéi hanh chinh va cac chirc danh khac (OR=
13,05; 95%CI: 7,93-21,47); Nhom cong tac khoi

chuyén mén bac si/ duoc si so véi nhom khéi hanh
chinh va cac chuc danh khac (OR = 12,95; 95%CI:
6,77-24,77).

S6 luong su ¢6 duge NVYT béo cdo trong 12 thang con
han ché. C6 t¢i 65,2% NVYT cho biét chua bao cdo su
¢d nao trong 12 thang hoat dong chuyén mén.

KHUYEN NGHI

“Sai sot/su ¢b 1a co hoi cho cai tién chét lugng bénh
vién”, va ‘Sai sot cuia nguoi nay 1a bai hoc kinh nghiém
cho ngudi khac”, do vy cap lanh dao cac bénh vién can
tao dung tich cuc hon nita co ché khuyén khich NVYT
tu nguyén béo cdo su cd, gitip phong ngira, giam thiéu
sai sot, ddm bao ATNB, gop phan nang cao chét lugng
cung cép dich vu tai don vi.
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