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SUMMARY

Objective: To describe the situation of refusal to pay medical examination and treatment costs
covered by health insurance by the Hanoi Social Security agency at 19-8 Hospital for the period
2023-2024.

Research method: Retrospective description of secondary data from summary reports, minutes
of payment and settlement of health insurance medical examination and treatment costs at the
19-8 Hospital in 2023, 2024.

Results and recommendations: The total costs of medical examination and treatment covered
by health insurance at 19-8 Hospital reached 373.34 billion VND in 2023 and 401.95 billion VND in
2024. The refusal rate of health insurance payments was 2.16% in 2023 (equivalent to 7.23 billion
VND) and 1.2% in 2024 (equivalent to 4.39 billion VND). In 2023, the group with the highest rate
of refused payments was Diagnostic Imaging, Functional Exploration (48.64%), while the group
with the lowest rate was Drugs, Chemicals, Blood and Blood Products (3.06%). In 2024, Surgeries
and Procedures had the highest refusal rate (34.6%), and Drugs, Chemicals, Blood and Blood
Products continued to have the lowest (7.2%). We recommend that 19-8 Hospital should make
better use of information technology systems to provide alerts, reminders, and early prevention
of potential errors, thereby minimizing health insurance costs that may be refused by the Social
Security agency.
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TOM TAT
Muc tiéu: M6 ta thuc trang tir chdi thanh toan chi phi kham chira bénh bao hiém y té (KCB BHYT)
cula co quan Bao hiém xa hoi thanh phé Ha Noi vdi Bénh vién 19-8 nam 2023-2024.

Phuong phap nghién ciru: mé ta hoi citu sé liéu thit cdp tir bao cédo téng hop, bién ban thanh
quyét toan KCB BHYT tai Bénh vién 19-8 nam 2023, 2024.

K&t qua va khuyén nghi: Nam 2023, ty & tir ch8i thanh toan chi phi KCB BHYT tai BV 19-8 14 2,16%
(7,23 ty/334,97 ty). N&m 2024 gidm con 1,2% (4,40 1y/365,29 ty). V& cd cdu, nam 2023 nhém
CPBHA-TDCN bi tir ch8i cao nhat (48,64%), thap nhéat 1a Thuéc, HC, mau, ché phdm mau (3,06%).
N&m 2024, nhém PT-TT cao nhit (34,6%), thap nhat van la Thudc, HC, mau, ché pham mau (7,2%).
Chung t6i khuy&n nghi Bénh vién 19-8 can cé céac nghién ctru sdu hon vé nguyén nhan gay tir choi
thanh toan chi phi KCB BHYT, ting cudng &ng dung céng nghé théng tin dé canh bdo, nhic nhd va
ngan chan céc 16i c6 thé xay nhdm han ché t8i da chi phi khdm chira bénh bao hiém vy t& c6 thé bj

"Trudng Pai hoc Y té€ Cong cdng - S6 1A, dudng Puc Thing, phudng Déng Ngac, thanh phé Ha Néi, Viét Nam

cd quan B4o hiém xa hdi tir ch8i thanh toan.

Tir khod: Bao hiém y t&; Tl chdi thanh toan; Chi phi kham, chira bénh bao hiém y té.

1. DAT VAN DE

Bao hiémy t& (BHYT) L& hinh thitc bao hiém bat budc do
Nha nudc t6 chi'c nham cham séc sirc khoe nhan dan,
khéng vi muc dich lgi nhuén (1). Trong thanh toan chi phi
kham chita bénh (KCB) BHYT, viéc tir chdi thanh toan
la loai bd nhitng khodn chi khéng hagp ly, sai muc dich
ho&c trai quy dinh (2 - 4). B&nh vién 19-8 thudc hé théng
y t€ Céng an nhan dan, quy mo thiét ké 600 giuang, hién
thuc ké 800 giuvong, dap irng KCB ngoai tru 1.000-1.500
lugt/ngay va ndi trd 700-800 bénh nhan/ngay. P&i tugng
KCB BHYT gbm can b6 céng an (do B4o hiém xa hoi Céng
an nhan dan phat hanh thé BHYT) va ngudi bénh cé thé
BHYT do B4o hiém xa hoi Viét Nam phat hanh. Téng chi
phi KCB BHYT dao déng 350-450 ty dong/nam, chiém ty
trong L&n trong doanh thu bénh vién. Viéc tir ch8i thanh
toan chi phi BHYT anh hudng truc ti€p dén hoat déng
chuyén mén va tai chinh. Tuy nhién, dén nay Bénh vién
19-8 chua c¢6 nghién clru hé thdng vé van dé nay. Do
dé, chung toi thuc hién dé tai “Thuc trang tir ch8i thanh
toan chi phi kham chira bénh BHYT tai Bénh vién 19-8
nam 2023-2024” nhdm mé ta thuc trang, cung cap bang
chirng khoa hoc giup Ban Giam déc lua chon giai phap
hiéu qua, giam thiéu t8i da tinh trang tir chdi thanh toén,
g6p phan nang cao chat luong va duy tri hoat dong KCB
tai bénh vién.

*Tac gia lién hé
Email: nhungttp198@gmail.com Dién thoai: (+84) 902686198

2. D01 TUONG VA PHU'ONG PHAP NGHIEN CUU
Thiét ké nghién cru: hdi ciru s8 liéu dinh lugng tir bao
cédo téng hgp, bién ban thanh quyét toan KCB BHYT tai
Bénh vién 19-8 giai doan nam 2023, 2024

Dia diém va thdi gian nghién ciru: T thang 11/2024 dén
thang 11/2025 tai Bénh vién 19-8.

Dadi twong nghién cliru: Bao céo tdng hop céng tac KCB,
céac Biéu 19, 20, 21, 79-HD, 80-HD va 82-HD nam 2023,
2024. Bién ban thdm dinh céac quy gilra Bénh vién va co
quan BHXH thanh phd Ha Néi.

Phuwong phap thu thap sé liéu

Thu thap di liéu thanh quyét toan: Thong ké vat tu y té
thanh toan BHYT (M&u s6 19/BHYT); Théng ké thubc thanh
toan BHYT (MAu s8 20/BHYT); Théng ké dich vu ky thuat
thanh todn BHYT (Mau s6 21/BHYT); Mau C79-HD; Mau
C80 HD; M3u C82-HD; Céc bién ban tham dinh cac quy;
B&o céo tdng hap cdngtac kham chira bénh clia bénhvién.

XU ly va phan tich sé liéu: S dung phan mém Microsoft
Excel dé nhap liéu. Phan tich mé ta: S8 luwgt kham chira
bénh va kham chita bénh BHYT, s8 lwot kham chira bénh
theo dé tudi, phan tuyén BHYT; Tong chi phi clia nguoi
bénh, chi phi thudc, vat tuy t&, dich vu ky thuat déi tugng
BHYT da stir dung, dugc thdng nhat thanh quyét toan va
s6 liéu bj tir ch8i thanh toén; ty & % dé mé ta céc bién s6
trong nghién ctu (Ty L& tir chdi thanh todn chung = Téng s8
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tién tir chdi thanh to4dn/Téng s6 tién dé nghi thanh toén; Ty
trong nhdm chi phi trong téng s8 tién tir chdi thanh toéan =
Téng s8 tién tir chéi thanh toan clia nhdm/Téng s8 tién ti
chéi thanh toan; Ty & tir chdi thanh toan theo nhém = S@
tién tir ch8i thanh todn ciia nhom/Sa tién dé nghi thanh
toan ctia nhom).

Pao dirc nghién ctru: Dé cuang nghién ctiu da dugc Hoi
dong dao duc trong nghién clitu y sinh cuia Trudng Dai
hoc Y t&€ Cong céng phé duyét theo Van ban s6 157/2025/
YTCC-HD3 ngay 05/5/2025

3. KET QUA NGHIEN cUU

3.1. K&t qua kham chira bénh tai Bénh vién 19-8 nam
2023 -2024

Bang 1. M6t sé théng tin vé tinh hinh KCB tai Bénh vién 19-8

nam 2023, 2024
Nam 2023 Nam 2024
NGi dung
S lwgt | Ty e (%) | S6lwat | Ty L& (%)
Téng sé luo't KCB chung
Kham bénh 233.813 88,83 254.769 88,69
Diéu tri Ngoai tru 3.620 0,14 3.441 1,20
Diéu tri Noi tra 29.449 11,03 29.046 10,11
Téng 266.882 100 287.256 100
Téng sé luot KCB
KCB BHYT 176.600 66,17 189.625 66,02
KCB Vién phi 90.282 33,83 97.631 33,98
Téng 266.882 100 287.256 100
Tong s6 lwo't KCB BHYT
Khéam bénh 149.426 84,61 159.383 84,05
Didu tri Ngoai tru 362 0,21 3.441 1,82
Diéu tri Noi tru 26.812 15,18 26.801 14,13
Téng 176.600 100 189.625 100

Nam 2024, téng lugt KCB tang tir 266.882 [én 287.256.
Kham bénh tiép tuc chi€m wu thé v&i hon 88%, du giam
nhe. KCB BHYT duy tri 8n dinh khoang 66% téng luat;
trong d6 kham bénh van chiém ty (& [&n nhat nhung giam
nhe, con ngoai trd tdng rd rét, phan anh xu huéng chuyén
dich sang diéu tri ngoai tri trong hé thong BHYT.

Bang 2. M6t sé thong tin vé tinh hinh KCB Bao hiémy té

nam 2023, 2024

Nam 2023 Nam 2024

N6i dung

S8 luot % Sé luwot %

Téng sé lug't KCB BHYTtheo nhém tuéi

<15 tudi 655 0,37 461 0.24
16 -29 tudi 14.589 8,26 14.431 7,61
30-59 tudi 52.998 30,01 53.989 28,47

=60 tudi 108.358 61,36 120.744 63,68

Toéng 176.600 100 189.625 100
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Niam 2023 Nam 2024
Ni dung
Sé lwot % Sé luot %
Téng sé lu'g't KCB BHYT theo déi tuong

BHYT theo ND 146| 153.894 | 87,14 | 166.598 | 87,86
BHYTtheoND 70 | 22.706 12,86 23.027 12,14
Céngan 22.535 12,76 22.890 14,07
Quan nhan 171 0,10 137 0,07
Coyéu 0 0,00 0 0,00

Tong 176.600 100 189.625 100

Nam 2024, téng lugt KCB BHYT dat 189.625, tang 7,37%
so Vvdi 176.600 ndam 2023. Tang trudng chu yéu dén
tlr nhém bénh nhan 260 tudi, chiém ty trong lGn nhat
(61,36% = 63,68%), phan anh nhu cau cham séc sulc
khoe cao tudi. B8i twgng BHYT thong thudng theo Nghi
dinh 146 ti€p tuc gi vai tro dang ky KCB ban dau, ca hai
nhém déu tang nhe. Dang chu y, lugt KCB clia d6i tugng
Cong an cling tang.

3.2. Co cau chi phi kham chira bénh bao hiém y té co
quan bao hiém xa héi tir chdi thanh toan nam 2023, 2024
Bi€u dd 1. S6 luwgt KCB dé nghi thanh toan chi phi KCB
BHYT nam 2023, 2024

Nam 2023

m 26,821
15.19%

m KCB Ngoaitri

H BT Ngi tra
m 149,779
84.81%
Nam 2024
N 26,801
14.13%

B KCB Ngoai tru

H BT NG trd

B 162,824
85.87%
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Téng 6 luot KCB dé nghi thanh toan da tang tir 176.600
(ndm 2023) lén 189.625 lugt (ndm 2024; tang khoang
7,37%). Dang cha y, s6 lwgt KCB ngoai tra da tang tur
149.779 (chiém 84,81%, nam 2023) l&n 162.824 (chiém
85,87%, nam 2024), trong khi s6 lugt diéu tri ndi trd lai
gidm nhe tr 26.821 (chi€ém 15,19%) xudng con 26.801
(chi€m 14,13%).
Bang 3. Ty L& chi phi KCB BHYT tir chdéi thanh toan tai
Bénh vién 19-8 nam 2023, 2024

Ngoai tru da tang ty trong trong téng chi phi dé nghi thanh
toan (tir 34,51% lén 37,36%), trong khi chi phi NGi trd gidam
ty trong (tlr 65,49% xudng 62,64%).
Bang 4. Tdng s6 tién bj tly chdi thanh toan qua giam
dinh BHYT chd dong theo nhém chi phi KCB BHYT
nam 2023, 2024

Nam 2023 Nam 2024
Chi phi KCB BHYT
Sé tién (déng) % Sétién (déng) | %
KCB
Ngoai| 115.588.775.805 |34,51|136.472.538.100|37,36
trd
DBeHr;(gl-ri“ T
. No6i | 219.383.073.564 |65,49|228.818.312.348 (62,64
thanh toan trd
Téng
1) 334.971.849.369 | 100 |365.290.850.448| 100
BHXH tir chi

7.231.680.848

4.397.200.099

thanh toéan (2)

Ty L& tir chéi

thanh toan 2,16% 1,20%
(3)=(2)/(1) x 100%

Iﬁ;iﬁ?gﬁ,ﬁ’ 97,84% 98,80%

Téng s tieén BHXH tir chdi thanh toan da giam sau tir 7,23
ty déng xuéng 4,39 ty dong, dan dén ty (& ti ch6i thanh
toan giam gan mot nlra (t& 2,16% nam 2023 xudng con
1,20% nam 2024). Piéu nay cho thay nhitng nd luc quan
ly, dao tao va ra soat clia Bénh vién da mang lai hiéu qua
cao, nang cao ty l&é dong y thanh toan l&n murc rat cao la
98,80% trong nam 2024. Vé cag cau chi phi, chi phi KCB

Nhém chi phi Nam 2023 Nam 2024
BHXH -
trchoi TT Sa tien (d) (%) Sa tien (d) (%)
Khambénh | 438.887.673 | 8,27 | 294.826.836 | 8,51
Giudngbénh | 190.186.119 | 3,58 | 288.631.679 | 8,33
Xétnghiém | 415.471.275 | 7,83 | 352.422.965 (10,17
Chan doan hinh
anh, tham do | 2.581.279.952 |48,64| 545.148.060 |15,73
chirc nang
Phauthuat, |4 193 494.050 22,49 1.198.755.261 |34,60
thu thuat
Vattuy té 325.756.818 | 6,14 | 535.384.514 |15,45
Thube, HC, méu,| 1) 507,637 | 3,06 | 249.430.194 | 7,20
ché pham mau
Tong 5.307.284.424 | 100 |3.464.599.509 | 100

Nam 2024, chiphibjtlrchdiqua giam dinh BHYT ch(i dong
(chua bao gom chi phi bi tlr chdi thanh toan qua xuét toan
ty dong) giam manh tir hon 5,3 ty xuéng con khoang 3,46
ty déng, phan anh cai thién trong quan ly va chi dinh dich
vu y té. Tuy nhién, co cdu chi phi thay déi dang ké: nhom
ph&u thuat, thi thuat tang 1én 34,60% (so véi 22,49% nam
2023), vat tuy té va xét nghiém ciing tang an lwot 15,45%
va 10,17%. Ngugc lai, nhdm chan doan hinh anh va tham
do chirc ndng giam manh tir 48,64% xudng 15,73%, cho
thay hiéu qua trong kiém soat chi dinh ky thuat cao.

Bang 5. Ty L& chi phi bj tir ch8i thanh toan theo nhém chi phi KCB BHYT nam 2023, 2024

Nam 2023 Nam 2024
Nhém chi phi BHXH

trchsi TT Sé tién dé nghi TT(d) | S8 tien tirchdi TT(d) | % | S& tién dé nghi TT(d) | Sé tién tirchSi TT (d) | %

(1) (2) (3) (4) (5) (6)
Khéam bénh 6.503.669.839 438.887.673 6,75 7.603.704.737 294.826.836 3,88
Giuong bénh 42.733.306.716 190.186.119 0,45 45.503.270.093 288.631.679 0,63
Xét nghiém 29.159.129.805 415.471.275 1,42 27.382.611.655 352.422.965 1,29
Chan doan hinh anh, TDCN 28.615.099.880 2.581.279.952 9,02 23.334.147.240 545.148.060 2,34
Phau thuét, tha thuat 46.475.848.236 1.193.494.950 2,57 47.243.329.777 1.198.755.261 2,54
Vattuy té 32.294.987.537 325.756.818 1,01 35.973.540.721 535.384.514 1,49

Thudc, HC, méu,
PP . 149.189.807.356 162.207.637 0,11 178.250.246.225 249.430.194 0,14
ché pham mau

(Ghi chu: Két qué & cot (3) = (2)/(1)x100%; Két qua & cot
(6) = (5)/(4)x100%)

Nhém chi phi Chan doén hinh 4nh, thdm do chic nang
c6 su cai thién gidm tlr chdi thanh toan L&n nhat, vdi ty (&
tr chéi giam tlr 9,02% (n&m 2023) xudng con 2,34% (ndm
2024), cho thay viéc chudn héa quy trinh chi dinh va thanh
toan cho céc dich vu nay da hiéu qua. Ty L& tir choi chi phi
cbéng Kham bénh ciing giam dang ké tir 6,75% (ndm 2023)

xudng 3,88% (nam 2024). Méac du ty lé chung thap nhat,
tuy nhién, c6 hai nhém chi phi c6 ty L& tir chéi tdng nhe
la Giuong bénh (tang tir 0,45% nam 2023 lén 0,63% nam
2024)va Vattuy té (tang tir 1,01% lén 1,49%).

4. BAN LUAN

4.1. Chi phi kham chira bénh co quan BHXH TP Ha Nagi
tir chéi thanh toan
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Phan tich ty L& chi phi KCB BHYT bi tir chéi tai BV 19-8 cho
th8y xu huéng cai thién rd rét. Tong sé tién bj tir chdi giam tir
hon 7,23 ty dong nam 2023 xudng 4,39 ty dong nam 2024,
ty L& tirch6i cling giam tir 2,16% xudng 1,20% (Bang 3). Can
phan tich sdu hon cac y&u té cé lién quan nhu: nd lyc trong
quan ly, kiém tra, ra soat hd so, phdi hgp vdi BHXH, cling
hiéu qua clia dao tao, chuan hda quy trinh va ng dung
CNTT trong quan ly clia bénh vién cé thé anh hudng tich
curc téi xu hudng cai thién vé ty & tlr chéi thanh toan nay.

V& cd cau chi phi, ty trong chi phi KCB ngoai trd tang tir
34,51% lén 37,36%, trong khi ndi trd giam tur 65,49%
xuéng 62,64%. Su thay ddi nay c6 thé phan anh xu hudng
chuyén dich diéu tri tir ndi tri sang ngoai tru, gép phan
gidm tai bénh vién, tiét kiém chi phi va nang cao hiéu qua
str dung quy BHYT.

So sanh véi nghién ctu cla tac gia Nguyén Thi Ngoc Linh
tai B&nh vién C Pa Néng giai doan 2019-2021, c6 thé thay
sy khac biét rd rét vé ty lé tir chd8i thanh toan. Tai Bénh
vién C, ty l& t&r ch6i dao déng tir 5,8% dén 11,2%, cao hon
nhiéu so véi murc 1,2% clia Bénh vién 19-8 nam 2024 (5).
Piéu nay cé thé dudc ly giai bdi sy khac biét vé thai diém
nghién clru, mic do &’ng dung céng nghé théng tin, quy
trinh kiém tra hd so va nang luc quan ly ndi vién. Trong khi
dé, nghién clru clia tac giad Phung Gia Khanh tai Bénh vién
Lé Van Thinh ndm 2020 cho thay ty L& tir chéi la 3,58%,
cling cao hon so vdi k&t qua nam 2024, phan anh su tién
b6 trong cong tac kiém soat hd so va phdi hgp thanh toan
tai Bénh vién 19-8 (6).

4.2. Chi phi kham chira bénh co quan BHXH TP Ha Nai
tir chdi thanh toan theo nhém chi phi

K&t qua phan tich t8ng s6 tién bi tir chéi thanh toan theo
nhém chi KCB BHYT tai Bénh vién 19-8 trong nam 2023 va
2024 cho thay xu hudng tich cuc trong cong tac quan ly
va kiém so4t chi phi. Tuy nhién, sy thay ddi trong cd ciu
ty trong gitra cadc nhom chi phi bj tir chéi lai dat ra nhirng
thach thi'c méi. Nhém Phau thuat — th( thuat cé ty trong
bi tir chéi tang manh, tlr 22,49% l&én 34,60%, cho thay day
14 linh vuc can duoc kiém soat chat ché hon vé chi dinh
va ho so ky thuat. Tuong tu, nhém VTYT va XN cling tang
ty trong bi tlr chgi lan lugt 1én 15,45% va 10,17%, phan
anh nguy co sai sot trong s dung va ghi chép cac dich
vu k¥ thuat. Nguoc lai, nhdm CBHA, TDCN giam manh t&r
48,64% xudng con 15,73%, cho thdy hiéu qua cua viéc
diéu chinh chi dinh ky thuat cao va cai thién chat lugng
h6 so trong nhom nay (Bang 4). So sanh vdi nghién clru
clia tac gia Hoang Binh Quynh tai Bénh vién E nam 2022,
c6 thé thay diém tuong dong la nhom PT-TT déu chiém ty
trong bi tr chéi cao, vdi mic 58,95% tai Bénh vién E va
34,60% tai Bénh vién 19-8 nam 2024. Tuy nhién, ty trong
nay tai Bénh vién E cao han dang k&, cho thdy cé thé toén
tai s khac biét vé quy trinh kiém soét ndi bd hoac muirc do
phtrc tap clia cac ca bénh (8). Ngoai ra, nhém xét nghiém
cling la nguyén nhan phé bién dan dén tir chéi thanh toén
& cé hai bénh vién, lan lugt chiém 17,21% va 10,17% (24).
Trong khi d6, nhém thudc bi tir chdi tai Bénh vién 19-8
khéng nam trong nhém ¢ ty trong cao, trai ngugc vai két
qua nghién ctu cla tac gia Nguyén Thai Hoc tai Bénh vién
Pai hoc Y Dugc TP.HCM, noi thudc chiém ty & bij tir chéi
cao nhat nam 2022 (63,70%) (7). Su khac biét nay c6 thé
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xuét phat tir chinh sach ké don, mirc do tuan thd hudng
dan diéu tri, hodc su khac biét trong cd cdu bénh nhan
gilra cac bénhvién.

5. KET LUAN VA KHUYEN NGHI

Nam 2023, ty L& tlr chdi thanh toéan chi phi KCB BHYT
tai BV 19-8 (& 2,16% (7,23 ty/334,97 ty). Nam 2024 giam
cdn 1,2% (4,40 ty/365,29 ty). V& co cdu, ndm 2023 nhém
CDHA-TDCN bi tir chéi cao nhét (48,64%), thap nhat la
Thudc, HC, mau, ché phdm mau (3,06%). Nam 2024,
nhém PT-TT cao nhét (34,6%), thap nhat van la Thudc,
HC, méu, ché phdm mau (7,2%).

Bénh vién 19-8 can c6 céc nghién ctu sdu hon vé nguyén
nhan gy tir choi thanh toéan chi phi KCB BHYT, tang cudng
Ung dung cong nghé théng tin dé canh béo, nhic nhé va
ngan chan cac 16i cé thé xay nham han ché t8i da chi phi
kham chita bénh bao hiém y té c6 thé bi co quan Bao
hiém x& héi tir chéi thanh toan.
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