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ABSTRACT

In the context of increasingly complex ophthalmic disease patterns, topical medications (eye
drops, eye ointments) play a leading and essential role in outpatient treatment regimens.
However, treatment effectiveness depends not only on the pharmacodynamics of the drug but
also on the patient’s knowledge and safe compliance behavior. A lack of knowledge about the
drug administration process — from checking the expiration date, techniques to avoid retrograde
infection, to how to press the lacrimal punctum to reduce systemic side effects — can lead
to treatment failure or cause serious complications such as mechanical corneal damage or
superinfection. In reality, in Vietnam, the community’s awareness of ophthalmic drug safety is still
limited; for example, a study at the Central Eye Hospital showed that up to 89.5% of patients did
not know the components of the drugs they were using and 96.1% were unaware of the possible
adverse effects. In particular, at the Outpatient Department of Facility 2D Nguyen Viet Xuan -
Hanoi Eye Hospital, the group of patients covered by health insurance (BHYT) accounts for a large
proportion, mostly elderly people and those with chronic diseases, who are vulnerable due to
barriers to receiving information and the habit of self-medicating. Despite this, there is still a lack of
specific research data on the current state of knowledge about safety when using eye drops among
this particular group. Based on clinical practice and the role of nurses in health education, we
conducted this study with two objectives: (1) To describe the general characteristics of outpatient
BHYT patients and (2) To survey patients’ knowledge about safety when using eye drops, thereby
providing a scientific basis for developing more effective counseling solutions.
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KHAO SAT K!E’N THU’C CUA NGU'O'l BENH VE AN TOAN KHI SU’ DUNG THUOC
TRA, NHO MAT CUA BENH NHAN NGOAI TRU BAO HIEM Y TE TAI KHOA KHAM
BENH CO’ SO’ 2D NGUYEN VIET XUAN - BENH VIEN MAT HA NOI
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TOM TAT

Trong b6i canh m6 hinh bénh tat nhan khoa ngay cang phuc tap, cac ché pham thudc dung tai chd
(thuBc nhd mat, thudc ma tra mét) déng vai trd chi dao va thiét yéu trong phac db diéu tri ngoai tru.
Tuy nhién, hiéu qua diéu tri khong chi phu thuéc vao dugc luc hoc cua thudc ma con dugc quyét
dinh tryc ti€p bdi ki€n thirc va hanh vi tuén th an toan clia ngudi bénh. Viéc thiéu hut kién thic
vé quy trinh s dung thudc - tir khau kiém tra han dung, kj thuat nhé dé tranh nhiém khuan nguoc
dong, dén cach 4an diém (& dé giam tac dung phu toan than — c6 thé dan dén that bai trong diéu tri
ho&c gay ra cac bién chitng nghiém trong nhu t6n thuong gidc mac ca hoc hay bdi nhiém. Thuc té
tai Viét Nam cho thay nhéan thirc cla cong dong vé an toan thuéc nhan khoa con nhiéu han ché;
don c&f nhu mét nghién ciiu tai Bénh vién Mat Trung uwong da chi ra cé t6i 89,5% bénh nhan khéng
biét thanh phan thuéc minh dang dung va 96,1% khong biét vé cac tac dung bat lgi c6 thé xay ra.
Pac biét, tai Khoa Kham Bénh Ca s& 2D Nguyén Viét Xuan - B&nh vién Mat Ha N6i, nhém bénh nhan
Bao hiém y t& (BHYT) chiém ty trong L&n, da phan la ngudi cao tudi va ngudi mac bénh man tinh,
la nhitng d&i twong dé bj tén thuong do cac rao can vé tiép nhan thong tin va théi quen tu'y dung
thudc.Mac du vay, hién van con thiéu cac dif liéu nghién ctu cu thé vé thuc trang kién thirc an toan
khi s dung thudc trén nhém déi twgng dac thu nay. Xuat phat tir thuc tién lAm sang va vai trd cla
ngudi dieu dudng trong céng tac gido duc stc khode, chung téi thuc hién nghién citu nay nhadm hai
muc tiéu: (1) Md ta dac diém chung clia bénh nhan ngoai tri BHYT va (2) Khao sét kién thirc cla
ngudi bénh vé an toan khi st dung thudc tra, nhd mat, tir d6 lam co s& khoa hoc dé xay dung céc
giai phap tu van hiéu qua hon.

Tir khéa: Kién thiic, thudc tra mat, nhé mat, bénh nhan ngoai tru.

1. DOl TUONG VA PHU'ONG PHAP NGHIEN CUU

1.1. D8i twong nghién ciru

Tiéu chuén lua chon: Cac bénh nhan dén kham va diéu
tri ngoai tra tai Khoa Kham Bénh, Co s& 2D Nguyén Viét
Xuan - Bénh vién M&t Ha No6i, dap ('ng cac tiéu chuan sau:
C6 thé Bao hiém Y t& (BHYT); Buoc bac si chan doan va
ké don diéu trj bang thudc tra/nhd mét (thuéc nuwéc hodc
thu6c m@); Déngy tu nguyén tham gia nghién clru.

Tiéu chudn loai trtr: Bénh nhan dugi 18 tudi; BEnh nhan cé
rao can vé ngdn ng, thinh gidc hodc mac cac bénh ly tam
than, sa sut tri tué khéng cé kha nang tra &i phong van;
Bénh nhan cép cltu hodc tir chdi tham gia.

1.2. Thoi gian va dia diém nghién ciru

Dia diém: Khoa Kham Bénh Co s& 2D Nguyén Viét Xuan -
Bénh vién Mat Ha Noi.

Thoi gian: T thang 8/2025 dén thang 01/2026.

*Tac gia lién hé

1.3. Phuong phap nghién ctru
Thiét ké nghién ciru: Str dung phuong phap mé ta cat ngang.

C& méu va phuong phdp chon miu: Chon mau thuan
tién, ldy toan bd bénh nhan di tiéu chudn dén kham trong
thdi gian nghién ciu. Téng s6 bénh nhan thuc thu dua vao
phéan tich la n = 152 bénh nhan. Cac bénh nhan sau khi
hoan tat quy trinh kham va nhan don thudc sé dugc mdi
tham gia phdng van truc tiép.

Cong cu va phuong phép thu thap sé liéu: S6 liéu dugc thu
thap thong qua phong van truc tiép mat d6i mat gilra diéu
dudng vién va ngudi bénh. Bo ciu hoi cu trdc dugc soan
thao dya trén céc tai liéu huéng dan s dung thudc nhan
khoa chuan clia Bo Y t& va Bénh vién Mat Trung uong. Dé
dam bao dbd tin cay, bd cau hdi gdm 15 cau tric nghiém
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da dugc thong qua y ki€n clia 5 chuyén gia nhan khoa va
tién hanh thir nghiém trudc (pilot test) trén 15 bénh nhan
khéng thuéc mau nghién ctru chinh thic.

Céc bién s6 va tiéu chudn dénh gié
Phan 1 - Théng tin nhdn khdu hoc: Tuéi, gidi tinh, nghé
nghiép, trinh d6 hoc vén, dia ban cu tri.

Phén 2 - Théng tin bénh ly: Chan doan y khoa, tham nién
mac bénh mat, s8 loai thudc dang s dung.

Ph&n 3 - Kién thirc an toan si dung thuéc: Gom 3 nhém
chinh: Chuan bij (vé sinh tay, kiém tra nhan/han dung); Ky
thuat nhé/tra thubc ty bdo céo (tu thé, vi tri nho, 4n diém
(&, khdng cham dau lo); Bado quan thudc (nhiét do, thoi
han hay thuéc sau mé& nap 15-30 ngay).

Tiéu chudn “Dat chudn”: Ngudi bénh dugc danh gié la co
“Kién thirc chung dat chudn” néu tra l&i dung tir 80% tong
s6 cau hoi trd 1én (= 12/15 cau). Tuong tu, “Kién thic ky
thuat tu bdo cdo dat chudn” dugc tinh khi bénh nhan tra
oI dung = 80% cac cau hoéi thuéc nhdm ky thuat thao tac.
Viéc dinh lugng ré rang nay giup chuén héa dau ra cho cac
phép kiém dinh théng ké.

Phuong phap xi ly sé liéu: S6 liéu duge lam sach, nhap
liéu béang phan mém Excel va phan tich théng ké bang
phan mém SPSS. S dung théng ké mé ta (tan sd, ty & %
cho bién dinh tinh) va kiém dinh Chi-square test dé phan
tich mdi lién quan. Tinh toan thém ty sudt chénh (OR)
va khodng tin cdy 95% (95% CI) dé dénh gia murc dé lién
quan. Mic y nghia théng ké chon tai p < 0,05.

1.4. Pao dirc nghién ciru

. i A . Sé lwong| Ty lé
Pac diém Phan loai ) (%)

Trnhdo | C8p 2 troxudng (Tidu hoo/THCS)| 77 |50,6%

hocvan | cap 3t L&n (THPT/CD/DH) 75 |49,4%

Ty L& bénh nhan nt cao hon nam gigi (57,9%). DPac biét,
nhém bénh nhan cao tudi (> 60 tudi) chiém ty & cao
nhat (58,6%), trong khi phan l&n ¢6 hoc van tir THCS
trd xudng, day c6 thé la rao can trong viéc ti€p nhan
thong tin y té.

Bang 2. Phan b6 theo loai bénh ly vé mat (n=152)

Chan doén bénh ly S6 lwang (n) | Ty & (%)
Duc thay tinh thé * 65 42,8%
Glocom (Thién dau théng) 38 25,0%
Viém két mac/Khd mat/Khac 29 19,0%
Cac bénh vé khuc xa 20 13,2%

Ghi chid: Nhém duc thuy tinh thé chi y&u la bénh nhéan
c6 chi dinh dung thudc nhé mat kéo dai do kém hoi
chitng khd mat hoac dang trong giai doan theo déi sau
phau thuat*
Céc bénh ly can dung thudc dinh ky hoac kéo dai nhuDuc
thuy tinh thé va Glocom chiém ty L& chu yéu.
2.2. Kién thirc vé an toan khi sif dung thuéc tra, nhé mat
Vé khau chuén bi, mac du hon 60% bénh nhan cé théi
guen xem han st dung, nhung van con mot ty L& l&n (gan
45%) chua chu trong viéc déi chi€u tén thudc vdi don,
tiém &n nguy co nham an thuéc.

Bang 3. Kién thirc tu bao céo vé ky thuat nhd matva

bao quan thudc (n=152)

Nghién clru tuan thi nghiém ngét cac nguyén tic dao dic — T
. | i » N | P . . So nguoitra| Tylé
trong nghién ctu y sinh hoc. D8i tugng nghién cltu dugc N9i dung kién thire Widang (n) | (%)
idithichro m ich, hoantoan tu nguyén tham gia va cé - - N ;
glal\n IC, ° , _UC dl.(i ’ ?a A,Oa ) u’ gL‘Jye .a Agla \{a Cc,) Kién thdc vé ky thuat thao tac
quyén rut khoi nghién ctu bat cir luc nao. Moi théng tin ca
. ~ > - > S M 0,
nhan dugc ma héa va bao mat tuyét dgi. Tu thé nho dung (nglra dau/nam) 130 85,5%
. , . ) Kéo mi dudi tao tai cling két mac 115 75,7%
2. KET QUA NGHIEN CUU ; ) — ”
Rira tay sach trudc khi nho thuéce 82 53,9%
Nfghle,n clu du’c_jc t,len h’anh,tren ,1 52, benh,nha~n ‘nAgoal tra Khong d& dau lo cham mat1ong mi 68 44.7%
co the BHYT. Bé dam bao tinh suc tich, cac dir liéu dugc
trinh bay qua 5 bang bidu sau: Khoang cach gilra 2 loai thuéc (>5-10p) 58 38,2%
P > e on - A ié é ) 3 A 0,
2.1. Pac diém chung cua doi twgng nghién ciru An diém (& (goc trong mat) sau nho 25 16,4%
Bang 1. Dic diém nhan khau hoc clia déi tugng nghién ctiu Kién thire vé béo quén
(n=152) Bao quan noi khé rdo, tranh dnh séng 140 92,1%
~ 2 ~ v v < . ~ 0,
Dic diém Phan loai So6 (lrL:’)Qng 1(-());,[)@ Van chat nap ngay sau khi dung 125 82,2%
Biét thai han huy thudc sau khi mé nép 48 31.6%
Nam 64 |42,1% (15-30 ngay) 070
Giéi tinh -
N 88 |57,9%|  Kj&n thirc vé cac thao tac co ban dat ty l& cao, nhung kién
< 40 tudi 18 [11,8%| thlc quan trong vé vo khuén (chi 44,7% biét khong cham
Nhom tudi 40 - 60 tudi 45  [29.6% dau lo) va an toan dudc ly (chi 16,4% biét 4n diém L&) rat
- thap. Da s6 bénh nhan (68,4%) nham lan giira han s
> 60 tudi 89 |58,6% O o X . o,
dungin trén bao biva han dung an toan sau md& nap.
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2.3. Cac yéu td lién quan dén kién thirc an toan sir dung thuéc
Bang 4. Mai lién quan gitra Trinh d6 hoc van va Kién
thirc chung vé an toan thudc

. " e ; Kién thie
Trinhdo| Kiénthdc | o\ pat | OR(95% CI) p
hoc van | bat (n=65) _
(n=87)

Cép2 o 0
riing| 18 (23:4%) | 59 (76,6%) 1 (Ref) <0,05

Cap3 | 1 62,7%) | 28 (37,3%) | 5.50 (2.73 - 11.08)

tré 1n ’ ’ =0(2. :

C6 mai lién quan c6 y nghia théng ké (p < 0,05) gilra trinh
d6 hoc van va kién thirc. Nhém c6 trinh dd hoc van cao
(Cép 3 trd lén) c6 kha nang dat chuén kién thic cao gép

5.5 lan so vdi nhém hoc van thép.

Bang 5. Méi lién quan giira Tien s mac bénh va Kién
thire ky thuat tu bao cdo dat chuan

Tien sir Kién thirc | Kién thire

dopann | kythuat | kythuat |OR(95%Cl)| p
¥ Pat Chua bat

Mdi mac 0 0

(<1nam) | 15(30,0%)| 35(70,0%) | 1(Ref) |<0,05

Man tinh 0 o 2.73

(>1nam) |22 (53:9%)| 47(48,1%) | 4 33" 5 5

B&nh nhan méc bénh man tinh lau ndm cé ty & tw bdo cdo
nam virng k¥ thuat cao hon dang k& (OR = 2.73; p < 0,05).
DPiéu nay cho thay kinh nghiém diéu tri cé tac déng tich
cuc, tuy nhién ty l& chua dat & nhém man tinh van & murc
cao (46,1%), doi hoi su tu van lién tuc.

3. BAN LUAN

3.1. Ve dic diém déi twgng nghién citu

K&t qua nghién ctu trén 152 bénh nhén cho thay ty &
ngudi cao tudi (>60 tudi) chiém da sé (58,6%). Diéu nay
phu hgp véi moé hinh bénh tat tai cac bénh vién chuyén
khoa M4t, noi cac bénh ly thodi héa nhu duc thuy tinh
thé, glocom chiém wu thé. So sanh véi cac nghién clu
trudc day tai Bénh vién Mat Trung uong hay cdc ca sdy té
chuyén sau, ty l& nay tuong dong, khang dinh rang nguoi
cao tubi la d8i tugng trong tdm clia cham séc didu dudng
mat. Tuy nhién, day ciing l& nhém dé&i tugng gép nhiéu
kho khan trong viéc tiép nhan thong tin mdi do suy giam
tri nh& va cac han ché vé van dong, doi hdi phuong phap
truy&n théng gido duc stc khde can sy kién nhan va truc
quan hon.

3.2. Vé thuc trang kién thirc an toan khi sir dung thuéc

Piém ndi bat trong nghién cttu la su chénh léch rd rét gilta
nhanthic vé “kythuat coban”va “antoan dugc ly/vé khuan”.

Mac du da s8 bénh nhan biét tu thé nhé méat dung, nhung
c6 tdi 55,3% bénh nhan khéng nhan thirc dugc mdc do
quan trong clia nguyén tic “khéng dé dau lo thuéc cham
vao mat/léng mi”. Viéc thiu kién thic nay tiém an nguy
co lén dan dén nhiém khuin ngugc dong, lam hong lo
thu8c va gay bdi nhiém.

Sy nham lAn vé han dung la mot canh bao L&n. Chi 31,6%
bénh nhan hiéu réng thudc nhé méat da lidu théng thudng
chi nén st dung trong vong 15-30 ngay sau khi ma& nap.
Thoéi quen gitt lo thudc dua trén han dung in trén vd bao
bi dic biét nguy hiém vdi didu kién khi hau néng 4m tai
Viét Nam.

K&t qua nay co nét tuong dong vGi bao céo vé kién thirc
str dung corticoid, noi 96,1% bénh nhan khong biét vé tac
dung phu. Trong nghién cltu ctia chling ti, ty l& bénh nhan
khéng biét ky thuat &n diém & dé giam tac dung phu toan
than lén tdi 83,6%. Diéu nay cho thay ngudi bénh thuong
|0 14 cac nguy cd an toan toan than, vén rat nguy hiém vdi
bé&nh nhan c6 bénh nén tim mach, huyét ap.

3.3. Nguon théng tin va han ché ctia nghién ctru

Ty & kién thirc dat chudn thdp phan anh nhirng thach
thirc trong céng tac tu'van. C6 thé gia thuyét rang, do dac
thu lvu lugng bénh nhan BHYT déng, quy thai gian kham
bé&nh han hep phan nao lam giam do bao phud cla viéc tu
van chi tiét hodc kiém tra nguoc (check-back) kién thirc
ngudi bénh. Viéc thi€u hut cac tai liéu truyén théng truc
quan tai phong chd cling khién bénh nhan khé ghi nhé
théng tin.

Han ché cua nghién ctru: Th& nhét, nghién clru strdung
phuong phap chon mau thuan tién tai mot co s y té&
duy nhét, do doé tinh dai dién cho quan thé rong lén hon
c6 thé bi han ché. Thi hai, di¥ liéu dudc thu thap qua
phong van truc ti€p bdi nhan vién y té (diéu dudng) cé
thé gay ra sai léch mong muén x4 héi (social desirability
bias), khién bénh nhan c6 xu hudng dua ra cac cau tra
l&i “ding chu&n” thay vi thyc t&. Cudi cung, nghién ctru
chi dirng lai & viéc danh gia kién thic ky thuat théng
qua ty bao cao (self-reported knowledge) ma chua tién
hanh quan sat hanh vi thao tac thyc té€ lam sang cua
ngudi bénh.

4. KET LUAN VA KIEN NGHI

K&t luén va Kién nghi

Qua khao sat 152 bénh nhan ngoai trd BHYT, nghién clru
cho thdy ty & ngudi bénh cé kién thirc dat chuén (dap
ng = 80% tiéu chi) vé an toan s dung thudc con thép.
Mac du céac ky thuat nho thudc co ban dugc ghi nhd tét,
nhung 16 héng kién thic vé vé khuén va bao quan lai rat
dang bao doéng: 68,4% khéng biét quy dinh hly thudc
sau khi m& nép 15-30 ngay; 55,3% khong biét nguyén
tadc tranh cham dau lo vao mat; 83,6% khéng biét ky
thuat 4n diém L& va ty l& nhan thc viéc rira tay trudce khi
nhé thudc chi dat ~54%. D& giai quyét thuc trang nay,
Bénh vién can tang cudng sir dung cac cong cu truyén
théng tryc quan (Poster, Infographic, Video) tai phong
chd va quay thudc. Pdng thoi, dieu dudng can ddi mdéi
phuong phap gido duc sirc khoe, ap dung ky thuat yéu
cau bénh nhan nhéc lai (teach-back) dé ddm bao do
ti€p thu, nhdn manh vao khéu bao quan va han dung. Vé
phia ngudi bénh, can hinh thanh thoi quen doc ky hudng
dan, ghi ngady ma& nap l&n bao bi va chu déng tuong tac
v&i nhan vién y té.
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