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ABSTRACT

The research was conducted to determine the job satisfaction and related factors of nurses taking
care of inpatients at the hospital in 2025. The data collected were questionnaires from 155 nurses
directly involved in taking care of inpatients at the clinical departments of Vung Tau Hospital. The
study was conducted with a cross-sectional descriptive design from May 2025 to July 2025. The
results showed that 74.8% of inpatient nurses at the Hospital were satisfied with their jobs. The
aspect with the highest satisfaction rate was the relationship with colleagues (98.7%), the aspect
with the lowest satisfaction rate was working conditions (27.1%). Factors significantly related to
job characteristics were working less than 48 hours/week, seniority of nurses and number of times
on duty from 1-4 times/month.
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TOM TAT

Nghién ctru dugc thuc hién nhdm muc dich xac dinh sy hai long d8i véi cong viéc va cac y&u té lién quan
cula diéu dudng cham soc bénh nhan ndi trd tai bénh vién nam 2025. S6 liéu dugc thu thap a phiéu
khao sat tra oi cau hoi clia 155 diéu dudng truc ti€p tham gia cham séc ngudi bénh ndi trd tai cac khoa
lAm sang cua bénh vién da khoa Viing Tau. Nghién cttu dugc thuc hién véi thiét k& mé ta cit ngang tir
thang 5/2025 dén thang 7/2025. K&t qua cé 74,8% diéu dudng ndi trd tai Bénh vién hai long vGi cong
viéc. Khia canh c6 ty 18 hai long cao nhat la msi quan hé véi dong nghiép (98,7%), khia canh c6 ty L& hai
long thdp nhat la diéu kién lam viéc (27,1%). Cac yéu té co su lién quan dang ké dén dac diém cong viéc
L& viéc lam viéc dudi 48 gid/tuan, tham nién cong tac clia digu dudng va sé lan truc tir 1-4 lan/thang.

Tor khéa: Su hai long, b&nh nhan ndi tra, yéu t6 lién quan.

1. DAT VAN DE

Nhéan luc trong hé théng cham so6c siic khde réat quan
trong. Quan tri bénh vién sao cho thic day dong luc lam
viéc clia ho la mét van dé uu tién. Dac biét déi vdi luc
lugng diéu dudng. Do vai trd quan trong trong hau hét cac
hoat dong bénh vién va & luc lugng chiém da sb trong
téng s6 nhan vién bénh vién.

Diéu dudng cé vai tro ¢t 16i trong cham sdc ngudi bénh toan
dién. Bén canh dé, ngoai viéc thuc hiény [énh va hd tro diéu
tri, hoat déng cap clu-phién truc, kim soat nhiém khuén vé
sinh, diéu dudng con tham gia dao tao, gido duc suc khoe,
giao ti€p cong dong va nghién ctu khoa hoc, cling nhu quan
ly hanh chinh va tai san bénh vién. V& s6 luong, diéu dudng
& ngudn nhan luc quan trong chiém da s6 trong hé théng
y t€ Viét Nam noéi chung va bénh vién da khoa Ving Tau néi
riéng. DU chiém da s6, diéu dudng cé khéi lugng cong viéc
L&n, dac biét d6i vdi cac diéu dudng cham sdc truc tiép cho
bénh nhan ndi trd, mdc d6 cang thdng va ap luc cao anh
hudng dén sttc khoe va su hai long ddi vdi cong viéc.

S hai long cua digu dudng véi cong viéc cé mai lién hé chat
ché vdi chat lugng dich vu va sy hai long clia ngudi bénh.

Do dé, viéc nadng cao su hai long va déng luc lam viéc cla
didu dudng 1a yéu t6 thac day hiéu quéa cdng viéc va chat
lugng dich vu y té.

2. MUC TIEU NGHIEN CUU

1. Xac dinh ty & diéu dudng cham séc bénh nhan ndi tru
hai long chung vd&i cong viéc tai Bénh vién Pa khoa Ving
Tau nam 2025.

2. M6 ta ty & hai long cla diéu dudng cham séc bénh
nhéan ndi tri déi vdi tirng khia canh céng viéc theo mé hinh
JSS (Job Satisfaction Survey).

*Tac gia lién hé
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3. Phén tich mot s6 yéu té lién quan dén sy hai long chung
vé cong viéc cua diéu dudng cham séc bénh nhén ndi tri
tai Bénh vién Da khoa Ving Tau.

3.POI TUQONG VA PHUONG PHAP NGHIEN cU’U
3.1. Déi twong

La didu dudng truc tiép tham gia chadm sdéc ngudi bénh ndi
trd tai cac khoa lam sang ctia Bénh vién da khoa Viing Tau.
3.2. Thoi gian va dia diém

- Thoi gian: tlr 05/2025 dén 06/2025.

- Pia diém: Bénh vién da khoa Ving Tau.

3.3. Phuong phap

- Thiét k&: Nghién ctru m6 ta cat ngang.

- Quan ly s6 liéu va phan tich sé liéu: Phan mém Epi Data
3.1 va Stata 17.

4. KET QUA NGHIEN cUU

4.1. Pac diém cua diéu duwéng
Bang 1: Dac diém cua diéu dudng néi tri (n=155)

Pac diém Tan sé Ty L& (%)
Gidi tinh
Nam 1M 7.1
N 144 92.9
Nhém tudi
<30 28 18.1
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N{ chi€ém ty l& cao han nam (NI 92,9%; Nam7,1%). Vé
dd tudi, nhém 30-39 tudi chiém ty |& cao nhat (41,9%).
Nhém tinh trang h6n nhan cé gia dinh chiém ty & cao hon
nhém doc than.

Bang 2. Pac diém céng viéc cla diéu dudng néi tru

Piac diém Tan sé Ty L& (%) Linh vuc Khéng hai long (%) | Hai long (%)
30-39 65 41.9 Pigu kién lam viec 113 (72.9%) 42 (27.1%)
40-49 43 27.7 Pdng nghiép 2 (1.3%) 153 (98.7%)

> 50 19 12.3 Tinh chét cong viéc 16 (10.3%) 139 (89.7%)

Tinh trang h6n nhan Giao ti€p trong bénh vién 20 (12.9%) 135 (87.1%)

C6 gia dinh 144 92.9 Hai long chung 39 (25.2%) 116 (74.8%)
DPoéc than 1 7.1 K&t qua cho thay ty l& hai long chung vé cong viéc dat

74,8%. Trong cac khia canh dugc khao sat, méi quan hé
dong nghiép (98,7%), tinh chat cong viéc (89,7%) va giao
tiép trong bénh vién (87,1%) la nhitng yéu t6 dugec danh
gia cao nhat. Didu kién lam viéc (27,1%), lwong (46,5%),
phuong phap giam sat (51,0%) va khen thudng (61,9%) la
nhirng linh vuyc c6 ty & hai long thap nhat.

(n=155) Bang 3. Phan bé ty 1& hai long vé céng viéc cta didu
Dic diém Trung binh (BLC) | GTNL-GTNN dudng theo khoa phong (n=155)
Tham nién cong tac tai BV 13.8+8.3 1-32 N o Khong hai long Hai long
Khoaphong | Tong | o' o5 (1y 18 %) | Tan s6 (Ty 16 %)
Gig lam viéc trong mot tudn 51.6+9.9 40-72
Céap Cliu 17 6 (35.3%) 11 (64.7%)
S6 lan tryc trong moét thang 6.2+2.4 0-8
IcU 8 1 (12.5%) 7 (87.5%)
BN cham séc/ngay 13.7+7.7 2-30
- LCK 6 5 (83.3%) 1(16.7%)
Tham nién trung binh lam viéc cta déi ngl diéu dudng tai -
bénh vién 13 13,8 ndm. S6 gid lam viéc trung binh mbi tuan Ngoai 16 7(43.8%) 9 (56.2%)
la 51,6 gid. B&n canh do, trung binh mdi didu duéng phai Nhi 12 1 (8.3%) 11 (91.7%)
truc 6,2 lan mdi thang va cham séc khoang 13,7 bénh - . .
nhan méi ngay. Nhiém 8 1 (12.5%) 7 (87.5%)
4.2. Sy hai long va céc yéu t6 lién quan NOi 18 3(16.7%) 15 (83.3%)
Bang 1. Dac diém su hai long cua diéu dudng ndi tra NGi TM 21 5(23.8%) 16 (76.2%)
(n=155) PTGMHS 8 2 (25%) 6 (75%)
Linh vuc Trungbinh | PLC | GTNL | GTNN San 21 4(19%) 17 (81%)
Luong 13.00 1.92 8 18 VLTL 9 2(22.2%) 7 (77.8%)
Co hoi thang tién 13.65 2.04 6 17 K&t qua cho thdy mirc dé hai long co sy khac biét dang ké
Phuang phap giam sét 13.46 1.43 11 18 glug cac khoa. Cac khoacé Fy leﬂhal long cao’nhAat l\a. kl‘10a
Nhi (91,7%), ICU (87,5%) va No&i (83,3%), Ty & hai long
Phuc lgi 15.47 1.96 " 20 thap dang ké dugc ghi nhan tai khoa Lién chuyén khoa
Khen thueng 1461 1222 | 11 | 10 | (16,7%), Ngoai (56,2%) va C&p ciiu (64,7%).
Dieu Kien am vi 230 5 a2 0 20 Bang 4. M4i lién quan gitra ty & hai long chung vé cong
i6u kien lam vice 13 42 | 1 viéc v6i dic diém cla digu dudng néi trd (n=155)
Dbng nghiép 15.81 1.69 | 13 20 —
Bién |Khong hailong| Hai long PR Gia tri
Tinh ch&t cong viéc 15.66 2.72 9 20 sé Tansé (%) |Tansé (%) KTC 95% P
Giao ti€p trong BV 14.90 1.62 12 19 Giadi tinh
Hai long chung 129.88 10.28 116 169 2 9 0.84
Nam 18.18% 81.82% 0.71 (0.20- 2.56)
Bang 2. Phan bé ty lé su hai long clia diéu dudng ndi trd
(n=155) N & 197 L
25.69% 74.31% |(Nhém tham chiéu)
Linh vic Khéng hai long (%) | Hai long (%) Nhom tudi
Luong 83 (53.5%) 72 (46.5%) 5 23 ]
<30 . x
Co hdi thang tién 49 (31.6%) 106 (68.4%) 17.86% 82.14% |(Nhom tham chiéu)
s . 17 48
Phuo h t 76 (49% 79 (51% - -
ng phap giam sa (49%) (51%) 30-39 26.15% 73.850% | 0-90(0.72-1.13) | 0.39
Phuic Loi 13 (8.4%) 142 (91.6%) " 2
Khen thudng 59 (38.1%) 96 (61.9%) 40-49\ 55560 | 67.449 | 0-82(0.631.08) | 0.17
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Bién |Khdng hailong| Hailong PR Gia tri
sé Tansé (%) |Tansé (%) KTC 95% P
3 16
>50 15.99% 849105 | 1:03(0.79-1.33) 1
H6n nhan

Cé gia 37 107

dinh 25.69% 74.31% 1.41 (0.39-5.10) 0.84
boéc 2 9 1

than 18.18% 81.82% [(Nhém tham chiéu)

Sé'lan truc/thang
- 4 10 *

0lan 28.58% 71.42% 1.01(0.71-1.43) 1

1-4 1 23 .

Bn 4.16% 95.84% 1.35(1.17-1.56) | 0.009

5-8 34 83 1

lan 29.06% 70.94% |(Nhom tham chiéu)

Sé gio’lam viéc/tudn

248 37 87 0.006*

gio 29.84% 70.16% | 0-7°(0:65-0.87)

<48 2 29 1

gio 6.45% 93.55% |(Nhém tham chiéu)

S6 nam kinh nghiém

>5 26 101 0.004
nam 20.48% 79.520 | 1-48(1.04-2.12)

<=5 13 15 1

nam 46.43% 53.57% |(Nhom tham chiéu)

K&t qua phan tich chi ra rang khéng c6 mai lién quan cé y
nghia théng ké gitra su hai long chung véi cac yéu t6 nhan
kh&u hoc nhu gidi tinh, tudi va tinh trang hén nhan. Tuy
nhién, mot s8 dac tinh céng viéc lai c6 dnh hudng dang ké.
Cu thé, nhiing diéu dudng lam viéc dudi 48 gio' mbi tudn cé
ty 1& hai long cao hon dang ké so vdi nhém lam viéc 248 gidy
(p=0,006), cho thay khéi lugng cong viéc hgp ly & yéu to then
ch6t quyét dinh sy hai long. Bén canh dé, diéu duéng cé
tham nién congtac trén 5 nam lai it hai long hon so v&i nhom
dudi 5 nam (p=0,004), phan anh sy tich lly ky vong chua
dugc dap ung trong qua trinh lam viéc. BDang chd y, nhém
truc tir 1-4 [An mbdi thang dat ty (& hai long cao nhat (95,84%),
goi y réng tan suét truc vira phai cé thé 1a muc t6i uu dé can
bang gitra yéu cau chuyén mén va stic khoe nghé nghiép.

5. BAN LUAN

Diéu dudng tham gia nghién clru dén tir cac khoa [dm sang
toan vién vdéi téng s6 mau la 155 ngudi. Pdc diém mau
nghién ctru cho thay ty & nit chi€ém 92,9%, phu hop véi co
cau gidi tinh chung cua nganh diéu dudng tai Viét Nam.
D6 tudi trung binh 30 - 39 tudi va thAm nién céng tac trung
binh 13,8 ndm phan anh su pha tron gita diéu dudng tré va
nhirng ngudi coé kinh nghiém lau ndm, qua dé gitp mo ta
kha toan dién thuc trang hai long clia doi ngl didu dudng
trong bénh vién. Tuy nhién, su phan bo digu dudng gilta cac
khoa c6 thé chua that sy ddng déu, digu nay cé thé tao ra
nhitng khac biét trong muic do hai long theo tung don vij,
nhéat la & nhirng khoa cé kh6i lugng cong viéc lén hodc mo
hinh cham séc dac thu.
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Ty & hai long chung cla didu dudng dugc ghi nhan la
74,8%, murc nay kha cao khi so sanh vdi mét s nghién
ctru trong nudc va quéc té. O Viét Nam, nhiéu nghién ciru
bao céo ty 1& hai long dao dong tlr 45% dén 65%, do dé
murc do hai long trong nghién cfu nay phan anh phan nao
sy dép tng clia bénh vién déi vdi nhu cédu nghé nghiép
va tdm ly cua didu dudng. V&i mic hai long cao, day la
tin hiéu tich cuwc cho thdy moi truong lam viéc dang dugc
quan ly hiéu qué va phu hgp.

Khi phan tich tirng khia canh cta sy hai long, nghién ctru
cho thay didu dudng danh gia mdc do hai long khac nhau
gilta cac yéu td. Quan hé dong nghiép co ty 1& hai long 98,7
%, phan anh moi trudng lam viéc trong khoa nhin chung co
tinh hgp tac & mic cao. Bén canh do, diéu dudng hai long
68,4% vé cd hoi dao tao va thang ti€n, mot chi s6 quan
trong phan 4nh kha nang phat trién nghé nghiép. Tinh chat
cbng viéc ghi nhan muc hai long 89,7%, cho thay vai trd
clia quan ly trong viéc phan ca, phan nhiém va tao diéu
kién cho digu dudng ap dung nang luc chuyén mon. O
khia canh moi truong va diéu kién lam viéc, mdc hai long
dat 27,1%, diéu nay chiu anh hudng ldn bdi co sdvat chéat,
trang thiét bj y t&, khéi lugng cong viéc va mirc do an toan
nghé nghiép. Luang ghi nhan murc hai long 46,5%, thudong
th&p hon so vdi cac yéu t6 khac, phl hgp véi nhigdu nghién
cltu trong nudc cho thiy chénh léch gitra khéi lugng céng
viéc va thu nhap la mét trong nhirng nguyén nhan chinh
khién diéu dudng chua hai long.

Nghién cttu cling xac dinh mot sé yéu té lién quan dén su
hai long cua digu dudng. Céc dac diém ca nhan nhu tuéi,
gidi tinh va tinh trang hdon nhan khéng cé méi lién quan
cb y nghia théng ké. Tuy nhién mét s6 dac tinh céng viéc
lai c6 sy 4nh hudng dang ké. Cu thé, nhirng didu dudng
lam viéc duéi 48 gid mbi tuan cé ty & hai long cao hon
dang ké so véi nhom lam viéc =48 gid (p=0,006), cho thay
khai lugng cong viéc hap ly la yéu t6 then chét quyét dinh
sy hai long. Bén canh do, diéu dudng cé tham nién céng
tac trén 5 nam lai it hai long hon so v&i nhom dudi 5 nam
(p=0,004), phan anh sy tich lly ky vong chua dugc dap
Ung trong qua trinh lam viéc. Bang chud y, nhém truc tuw
1-4 lan m6i thang dat ty l& hai long cao nhit (95,84%), goi
y réng tan suat tryc vira phai c6 thé la mdc téi wu dé can
bang gira yéu cau chuy&n mén va sitc khde nghé nghiép.

Nghién cttu cé moét sd diém manh nhu pham vi khdo séat
bao pht cac khoa lam sang toan vién, gilp phan anh tuong
déi day du thuc trang cua déi ngl diéu duéng; cong cu do
lwong dugc chudn hoa va phan tich nhiéu yéu t6 lién quan
gilip nhan dién rd céc khia canh anh hudng dén sy’ hai long.
Tuy nhién, nghién cttu van cé han ché nhat dinh. Thiét k&
cét ngang khoéng cho phép két luan quan hé nhan — qua,
trong khi di¥ liéu tu bao cdo c6 thé bi 4anh hudng bditam ly
x& hoi. Mot s6 yéu t8 quan trong nhu ap luc céng viéc thuc
t& hay s6 bé&nh nhan trén méi diéu dudng chua dugc lugng
héa day da, han ché kha nang phan tich sau hon.

T nhitng k&t qua trén, nghién clru dua ra ham y quan
trong cho coéng tac quan ly diéu dudng. Bénh vién can tri
trong cai thién moi trudng lam viéc, bd tri nhan luc hop
ly, t&i wu hod phan ca va tang cudng cac hoat déng hé tro
tam ly — chuyén mon. Déng thdi, can xay dung cd ché ghi
nhan minh bach, xem xét diéu chinh ch& dé dai ngé va
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tang cudng co hdi dao tao dé thic day su phat trién nghé
nghiép cua diéu dudng. Viéc nang cao su hai long cua doi
ngl diéu dudng khong chi giup cai thién chat lugng dich
vu cham s6c ma con gép phan xay duwng moi trudng bénh
vién 6n dinh, bén virng.

6. KET LUAN

Nghién cttu xac dinh ty l& hai long cua digu dudng ndi tri
va céc yéu td lién quan. K&t qua cho thay:

- C6 74,8% diédu dudng ndi trd tai Bénh vién Da khoa Viing
Tau nadm 2025 hai long vd@i cong viéc, cho thdy mirc do hai
long tuwong déi cao.

- C4c khia canh cé ty l& hai long cao nhat: M&i quan hé
dong nghiép (98,7%), tinh chat cong viéc (89,7%), va giao
ti€p trong bénh vién (87,1%).

- Céc khia canh cé ty & hai long thap nhat: Diéu kién lam
viéc (27,1%), luong (46,5%), phuong phap giam sat (51%),
va khen thudng (61,9%).

- Khéng cé méi lién quan cé y nghia théng ké gilra sy hai
long chung véi cac dac diém nhan khau — xa héi nhu gidi
tinh, tudi va tinh trang hdn nhan.

- C6 méi lién quan déang ké vdi dac diém cong viéc:
-Lamviéc <48 gid/tuan co ty & hailong cao hon (p=0,0086).
- Diéu dudng c6é tham nién >5 nam hai long thip hon
nhém dudi 5 nam (p=0,004).

- Nhdm truc 1-4 lan/thang co ty (& hai long cao nhéat
(95,84%), ggi y mic truc vira phai la toi uu.

7. KIEN NGHI

DE& nang cao su hai long va duy tri ngudn nhan luc digu
dudng 6n dinh, Bénh vién Da khoa Ving Tau can tap trung
vao cac giai phap sau:

1. Céi thién diéu kién lam viéc:

+ Ra soat va tinh gon thu tuc hanh chinh.

+ B8 sung nhan luc, phan b8 céng viéc hgp ly nhdm giam
tai khoi lugng céng viéc va so gio lam thém.

+ Tao méi trudng lam viéc an toan, hd trg tdm ly cho céc
khoa c6 ap luc cao (Cép clru, Ngoai, Lién chuyén khoa).
2. Chinh sach dai ng6 va phuc loi:

+ Xem xét co ché luong, thudng va phu cép canh tranh,
céng bang va minh bach.

+ C6 chinh sach ghi nhan déng gép cho diéu duGng tham
nién lAu ndm dé han ché nguy co gidm dong luc va nghi viéc.
3. Phat trién nghé nghiép va giam sat quan ly:

+ Xay dung L6 trinh thang tién rd rang, tao diéu kién hoc
tap —dao tao lién tuc.

+ Néng cao ky nang lanh dao, giam sat ctia quan ly khoa
phong theo huéng hd trg, khuyén khich hon 14 kiém soat.

4. Chu trong can bang cong viéc - cudc sdng:

+Ba tri lich truc hop ly, khuyén khich tan suét truc 1-4 lan/
thang dé duy tri sy hai long t6i uu.

+Tang cudng cac hoat dong hé trg tinh than, gan két dong
nghiép dé duy tri diém manh vé quan hé tap thé.
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