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TIEP CAN KHAI NIEM VA NOI DUNG QUAN LY BENH

TOM TAT

Quan 1y bénh 1a mot cach tiép can chim séc ngudi
bénh tai cong déng dan cu mot cach toan dién, phéi hop
10ng ghép tong thé va lién tuc nham han ché cac bién cb
c6 thé ngin ngira dugc bang cach t6i da hoa sy tuan thi
clia ngudi bénh dbi véi cac hanh vi chim séc va nang
cao strc khée theo quy dinh. Cac chuong trinh nay tao ra
nhing cai thién dang ké vé strc khoe, ciing nhu tiét kiém
tai chinh. Bai viét nay budc dau tiép can v6i khai niém va
cac ndi dung chinh ctia quan 1y bénh va chuong trinh quan
1y bénh man tinh.

Twr khéa: Quan ly bénh, khai niém, ndi dung chinh.

SUMMARY:

APPROACH TO DISEASE MANAGEMENT
CONCEPTS AND CONTENT

Disease management is a holistic approach to care
for patients in the residential community, integrating
holistically and continuously to minimize preventable
events by maximizing compliance of patients with health
care and promotion behaviors according to regulations.
These programs produce significant improvements in
health, as well as financial savings. This article initially
approaches the concept and main content of disease
management and chronic disease management programs.

Keywords: Disease management, main concepts,
content.

Céc nudce trén toan thé giéi déu quan tim dén viéc
tang cuong chét luong dich vu cham soc sirc khoe, nhét
1a cham soc lién tuc, tranh cac su cd y khoa, bdo dam
an toan nguoi bénh, cung cép dich vu hiéu qua va tranh
nhing thay ddi qua 16n trong thuc hanh y khoa [3], [4],
[6]. Hién chua c6 mot khai niém, dinh nghia théng nhat
vé chét lugng cham soc. Nhin chung, nhiéu tac gia déu
cho ré“mg, chét lugng cham soc la “mac d6 ma cac dich
vu chim séc danh cho c4 nhan va quan thé lam ting kha
ning dat dugc cac két qua sirc khoe mong mudn, phu
hop véi trinh d6 chuyén moén hién tai” [2]. Pinh nghia
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nay nhan manh mot khia canh rét quan trong cua chét
luwong: moi quan hé cua chét luong voi kién thirc khoa
hoc vé céc bién phap can thiép c6 hiéu qua. Dich vu
cham soc chit lugng cao chi co thé dat duoc khi cac bién
phap can thi€p c6 hiéu qua duoc ap dung ding nguoi
bénh, vao dang thoi diém. Do vay, rat can thiét phai ap
dung cic bang ching tir cac nghién ctru khoa hoc vao
thue té cham soc stc khoe. Chinh cach tiép can nay co
thé lam giam thay ddi cac k¥ thuat thyc hanh va thiic day
céc quy trinh cham séc, cac quy trinh k¥ thuat y té thich
hop [7].

Tuy nhién, chét lugng cung cép dich vu chim séc
strc khoe khong phai chi 1a van dé ap dung bang ching
vao thyc té. Chét luong chim soc phu thudc vao nhiéu yéu
t6, nhu: Cac khia canh t6 chtic va co cdu cung cip dich
vu; to chirc hé théng cham soc sirc khoe (tp trung hay
phan tan); mdi lién quan va tuong tac giira cac thanh to
cua hé théng va qua trinh cham séc lién tuc. Hién c6 mot
s6 cach tiép can di dugc dé xuit dé chuyén giao ap dung
bang chimg khoa hoc vao thuc té. Mot trong s6 d6 chinh
la cac chuong trinh quan ly bénh (Desease Management
Programmes - DMP). Chuong trinh quan ly bénh c6 ba
dic diém chinh: co s¢ kién thirc, hé thong cung cap dich
vu véi cac thanh phan cham séc phdi hop 1ong ghép va
qué trinh cdi tién lién tuc [5]. Cac chuong trinh quan ly
bénh dugc thiét ké dé cai thién sirc khoe ctia nhitng ngudi
mic bénh man tinh va giam chi phi lién quan do cac bién
ching ¢o thé tranh duoc béng cach xéac dinh va diéu tri
cac bénh man tinh nhanh hon va hiéu qua hon, do d6 lam
cham sy tién trién cua nhitng bénh d6. Trudc khi dé cap
dén chuong trinh quéan 1y bénh, can 1am rd khéi niém quan
ly bénh.

Quan Iy bénh 14 khai niém vé giam chi phi chim séc
sirc khoe va cai thién chét luong cudc séng cho nhimng ca
nhan mic bénh man tinh bang cach ngin ngira hodc giam
tac dong ctia bénh thong qua cham soc tong hop, toan dién
va lién tuc. Nhiing ngudi méac bénh man tinh thuong sir
dung nhiéu dich vu cham soc strc khoe hon, nhung thong
thuong khong duogc phdi hop giita cac nha cung cép, tao
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co hoi cho viéc lam dung hodc han ché su dung cac dich
vu chiam soc y té can thiét.

Quan 1y bénh 1a mot hé théng phdi hop can thiép
chim séc suc khoe va truyén thong cho cic quan thé
ngudi bénh dich véi cac diéu kién ho c6 thé thuc hién
duoc cac nd luc ty cham soc. Quan 1y bénh trao quyén
cho céac ca nhan duoc lam viéc vdi cac nha cung cép dich
vu chim soc sttc khoe khac dé quan ly bénh ctia ho va
ngin ngira cac bién ching. Muyc tiéu ctia quan 1y bénh la
khuyén khich nguoi bénh sir dung thudc dung cach, hiéu
va theo doi cac triéu chuing ctia bénh hi¢u qua hon va cé
thé thay doi hanh vi [1].

Quan 1y bénh 1a mot phuong phép tiép can cha dong,
da nganh, c6 hé thong dé cung cip dich vu chiam soc stc
khoe [1]:

1. Cho tat ca cac thanh vién mic bénh man tinh;

2. H6 tro mdi quan hé gitra bac si - ngudi bénh va
ké hoach chiam soc;

3. Téi wu hoa viéc cham séc ngudi bénh thong qua
cac bién phap phong ngira va can thiép chi dong bing cac
hudng dan cham soc dya trén bang ching;

4. Két hop voi viée nguoi bénh ti quan ly;

5. Lién tuc danh gia tinh trang strc khoe;

6. Do ludong két qua;

7. Nb luc cai thién stc khoe téng quat, chét luong
cudc séng va giam chi phi cham soc.

Cic ndi dung chinh ciia quén Iy bénh bao goém [7]:

1. Cham soc toan dién: da nganh nghé, da linh vuec,
so cip ciru ban dau, ting cudng sirc khoe va du phong
bénh tat;

2. Cham soc téng hop 10ng ghép, cham soc lién
tuc, phdi hop cac thanh phan khac nhau trong cham soc
stuc khoe;

3. Dinh hudng vao dan ) (dugc xac dinh boi mot
diéu kién dic biét);

4. Céc cong cu quan ly nguoi bénh mot cach tich
cuc, chu dong (gido duc stc khoe, trao quyén cho ngudi
bénh, tu cham sdc, tu quan Iy cua nguoi bénh);

5. Huéng dan, ky thuat va 16 trinh chim séc dua
trén bang chimng;

6. Cong nghé thong tin, giai phap hé thong;

7. Cai tién chat luong lién tuc.

Tém lai, quan 1y bénh 1a mot phuong tién dé phdi
hop cham soc, tap trung vao toan bd qua trinh 1am sang
ctia mot bénh. Cham séc duoce to chire va cung cép theo
bang chimg khoa hoc va ngudi bénh dugc chu dong tham
gia dé dat duoc két qua sire khoe tot hon [7].

Cac chwong trinh quén ly bénh:

Céc chuong trinh quan 1y bénh dya trén quan niém
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nhiing ¢4 nhan dugc gido duc vé quan 1y bénh tim kiém
va nhan duge su cham soc tot hon. Phéi hop cham soc 1a
mot trong nhitng mdi quan tdm hang dau cia ngudi bénh
va nha cung cép dich vu cham soc stic khoe. Nhitng ngudi
mic bénh man tinh can c6 bién phap quan Iy va can thiép
thich hop dé dam bao c6 sic khoe ti wu. Cac chuong
trinh quan 1y bénh cin nhan manh vao viéc ngin ngira cac
dot cip tinh va bién chimg cua bénh bang cach sir dung
cac hudng dan thyc hanh dua trén bang ching va chién
lugc trao quyén cho nguoi bénh, déng thoi danh gia cac
két qua 1am sang, kinh té va nhan van dé cai thién sirc
khoe tong thé va chit lugng cude sdng cho ngudi bénh.

Céc chuong trinh quan 1y bénh toan dién bao gom [1]:

1. Cai thién sy an toan va chit luwgng cham sdc;

2. Cai thién kha ning tiép can dich vu cham séc;

3. Cai thi¢én kha nang tu quéan ly ciia nguoi bénh;

4. Cai thién viéc han ché chi phi tai chinh ma
khong anh hudng dén chat lugng hodc sy hai long cua
nguoi bénh;

5. Tang cudng nd luc cung cdp cac chwong trinh cai
thién stre khoe trén dit liéu vé dan sb.

Trude hét, mot chuong trinh quan 1y bénh phai xac
dinh duoc nhom dan s dich. Pic diém nhan khau hoc, viée
st dung dich vu cham soc strc khoe va chi phi cham soc sttc
khoe thuong duoc xem xét dé xac dinh nhitng ca nhan sé
duogc huong loi tir chuong trinh quan 1y bénh. Cac chuong
trinh c6 dbi twong dich 13 nhimg ngudi mic mot can bénh
cu thé ¢6 tinh chit man tinh va ton kém. Nhiing ngudi mac
nhiéu bénh ciing c6 thé duoc hudng loi tir chuong trinh
quan Iy bénh. Nha cung cép trong cac chwong trinh quan 1y
bénh co vai trod rat quan trong trong viéc gido duc va quan
Iy tinh trang bénh cia ho t6t hon. Huéng dan thyuc hanh dyua
trén bang ching 1am sang dam bao tinh nhit quan trong
diéu tri trén toan b dan sé muc tiéu.

Céc bénh man tinh thuong dwoc quan ly bang
chuong trinh quan ly bénh la [1]:

* Pai thao duong;

« Suy tim sung huyét (Congestive Heart Failure
- CHF);

« Bénh phdi tic nghén man tinh (COPD);

* Bénh dong mach vanh (CAD);

+ Bénh hen suyén;

« Tang huyét ap...

Tap trung vao quin thé ngwdi bénh

Trong phuong thirc chi tra theo phi dich vu truyén
thdng, cac chuyén gia cham soc strc khoe thudng tap trung
vao cac su kién y té cu thé, riéng biét va tinh trang cham
soc suc khoe cia tirng ngudi bénh.

Nguoc lai, cac chuwong trinh quan 1y bénh tap trung


Prinect Color Editor
Page is color controlled with Prinect Color Editor 4.0.55
Copyright 2008 Heidelberger Druckmaschinen AG
http://www.heidelberg.com

You can view actual document colors and color spaces, with the free Color Editor (Viewer), a Plug-In from the Prinect PDF Toolbox. Please request a PDF Toolbox CD from your local Heidelberg office in order to install it on your computer.

Applied Color Management Settings:
Output Intent (Press Profile): GrayCoated_hdm.icc

RGB Image:
Profile: eciRGB.icc
Rendering Intent: Perceptual
Black Point Compensation: no

RGB Graphic:
Profile: eciRGB.icc
Rendering Intent: Perceptual
Black Point Compensation: no

CMYK Image:
Profile: ISOcoated_v2_eci.icc
Rendering Intent: Perceptual
Black Point Compensation: no
Preserve Black: no

CMYK Graphic:
Profile: ISOcoated_v2_eci.icc
Rendering Intent: Perceptual
Black Point Compensation: no
Preserve Black: no

Device Independent RGB/Lab Image:
Rendering Intent: Perceptual
Black Point Compensation: no

Device Independent RGB/Lab Graphic:
Rendering Intent: Perceptual
Black Point Compensation: no

Device Independent CMYK/Gray Image:
Rendering Intent: Perceptual
Black Point Compensation: no

Device Independent CMYK/Gray Graphic:
Rendering Intent: Perceptual
Black Point Compensation: no

Turn R=G=B (Tolerance 0.5%) Graphic into Gray: yes

Turn C=M=Y,K=0 (Tolerance 0.1%) Graphic into Gray: no
CMM for overprinting CMYK graphic: no
Gray Image: Apply CMYK Profile: no
Gray Graphic: Apply CMYK Profile: no
Treat Calibrated RGB as Device RGB: no
Treat Calibrated Gray as Device Gray: yes
Remove embedded non-CMYK Profiles: no
Remove embedded CMYK Profiles: yes

Applied Miscellaneous Settings:
Colors to knockout: yes
Gray to knockout: yes
Pure black to overprint: no
Turn Overprint CMYK White to Knockout: yes
Turn Overprinting Device Gray to K: no
CMYK Overprint mode: set to OPM1 if not set
Create "All" from 4x100% CMYK: no
Delete "All" Colors: no
Convert "All" to K: no



[ \‘H‘\“‘w
[ mww
|

A\H‘u‘

HWJ CUU KHOA HOC

vao nhiéu khia canh ctia chim soc nguoi bénh va tbi da
hoéa tinh trang sirc khoe ciia cac quan thé ngudi bénh dich.
Céc chuong trinh quan 1y bénh thanh cong phdi hop chiam
soc bénh giita tat ca cac nha cung cdp, bac si, dugc si,
bénh vién va phong thi nghiém. Ho ciing phat trién va
thuc hién mdi quan hé hop tac voi ngudi bénh, bdi vi tat
ca nhiing ca nhan nay déu hiéu gia tri va sy dong gop
tuong d6i ma mdi nguoi mang lai cho chwong trinh.

Céc to chirc cham soc dugce quan 1y ¢ vi tri tot dé
thuc hanh quan ly bénh bdi vi ho danh riéng cho viéc
chiam séc toan dién va phéi hop. Ho tap trung vao viéc cai
thién strc khée cua toan bo quén thé nguoi bénh, st dung
hiéu qua cac nguén luc sén c6 va chiu trach nhiém boi
ngudi bénh, ngudi mua va co quan quan 1y vé chit lugng
dich vu y té ctia ho. Céc to chirc cham séc quan 1y tich hop
cac dich vu cham soc strc khoe chinh, bao gém gido duc
chuyén nghiép vé cham soc nguoi bénh va sire khoe, ciing
nhu cac dich vu so, c?ip ctru ban dau, cham soc stc khoe
tai nha va vién dudng lao. Sy tich hop nhu vay mang lai
su lién tuc hon cho viéc chim soc ngudi bénh, dan dén két
qua cham séc strc khoe tt hon.

Panh gia Chwong trinh quén ly bénh

Két qua sirc khoe anh huong dén ca chét lwong cude
séng va viéc st dung cac dich vu cham soc stc khoe. Cac
chuong trinh quan 1y bénh dugc danh gia mdt cach khach
quan dua trén cac diém két qua di xac dinh trude do va
viéc thu thap dir liéu co ban vé dién bién ty nhién cua
bénh dich. Cac chi sb hoat dong va cac thudc do Kkét qua
can dugc phan tich dé xac dinh xem chuong trinh c6 dat
duoc sy cai tién chat luong hay khong. Céc chi sb hiéu
suat danh gia mot hiéu sudt cu thé trong khoang thoi gian

TAI LIEU THAM KHAO

déu dan va so sanh hiéu suat vi cac chi s duge xac dinh
trude. Cac chi s6 nay do luong mirc d¢ thanh cong trung
gian cia mot hanh dong hodc can thié€p. Cac thudc do két
qua xac dinh két qua cudi cung ciia mot hoat dong hoac
su can thiép. Pat dugc cac két qua c6 y nghia sé cai thién
chit lugng tong thé clia chuong trinh. Két qua sirc khoe
trong quan 1y bénh c6 thé dugc do luong tir nhidu khia
canh [1]:

1. Két qua lam sang va viéc st dung dich vu cham
soc sire khoe: thay ddi ty 18 bénh; két qua chiam soc sirc
khoe; giam st dung thudc;

2. Két qua vé chét luong cudc séng do luong danh
gia ctia chinh nguoi bénh vé tac dong cta chuong trinh
d6i v6i stec khoe thé chét, tinh than va xa hdi cua ho;

3. Két qua kinh té, giam chi phi va cac khoan tiét
kiém tir cai thién strc khoe.

KET LUAN

Quan 1y bénh 1a mot cach tiép can chim so6c ngudi
bénh tai cong dé)ng dan cu mot cach toan dién, phéi hop
10ng ghép tong thé va lién tuc nham han ché cac bién cb
¢6 thé ngan ngira duoc biang cach tdi da hoa sy tuan thu
clia nguoi bénh ddi véi cac hanh vi chim soc va ning
cao suc khde theo quy dinh. Cac chuong trinh nay tao ra
nhitng cai thién dang ké vé sirc khoe, ciing nhu tiét kiém
tai chinh. Céac chuong trinh quan 1y bénh mang lai co hdi
cai thién chat luong cude séng va két qua cham soc, ty
cham soc¢ cua nguoi bénh. Viéc quan 1y bénh thuc su chi
¢ thé dat duoc khi co su cam két hoan toan ctia nhom
cham soc stic khde va sy tham gia tich cuc chu dong cua
ngudi bénh va cong dong.
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