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SUMMARY

Objective: To assess the current status of nursing human resources at the National Hospital of
Acupuncture in 2023.

Subjects and methods: A cross-sectional descriptive study was conducted using secondary
data combined with a census of all 206 nurses working in clinical departments, paraclinical
departments, centers, and functional units of the National Hospital of Acupuncture in 2023.
Data sources included reports on nursing workforce status, job assignment records, professional
statistical reports, training and commendation reports, as well as hospital documents and current
regulations related to human resource management.

Results:In2023,the NationalHospitalof Acupuncture had 206 nurses, ofwhom 68.0% were female.
The age group of 30-39 years accounted for the highest proportion (49.5%). Nurses with college-
level education accounted for 50.0%, bachelor’s degree holders for 34.0%, and postgraduate
degree holders for 1.9%. The most common monthly income ranged from VND 5,000,000 to under
VND 8,500,000. The ratio of health workers to hospital beds was 1.04, which was lower than the
benchmark stated in Joint Circular No. 08/2007/TTLT-BYT-BNV. The ratio of nurses to hospital beds
was equivalent to 0.34 nurses per bed, or one nurse for every 2.95 beds.

Conclusion: Nursing humanresources atthe National Hospital of Acupuncture showed a relatively
stable structure in terms of gender, age, and professional qualification. However, the overall ratio of
health workers to hospital beds remained lower than the current benchmark, and the distribution
of nurses across departments should be further reviewed to ensure more appropriate and effective
workforce utilization.
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TOM TAT
Muc tiéu: Danh gia thuc trang nguon nhéan lyc diéu dudng tai Bénh vién Chdm clru Trung uong
nam 2023.

Pai twong va phuong phap nghién ctru: Nghién clitu mé ta cat ngang, str dung sé liéu thi cap két
hop théng ké toan bd 206 diéu dudng dang cong tac tai cac khoa lam sang, can lam sang, trung tdm
va phong chitc nang ctia B&nh vién Cham cu Trung uong tai thoi di€ém khdo sat ndm 2023. Nguon
s6 liéu bao gobm béo cédo nhan luc diéu dudng, bang phan cong cong viéc, s liéu thong ké chuyén
mon, bao céo dao tao, thi dua khen thudng, cling cac van ban, quyét dinh clia bénh vién va cac quy
dinh hién hanh lién quan dén quan ly nhan luc y té.

Két qua: Nam 2023, Bénh vién Cham clru Trung wang c6 206 digu dudng, trong dé nit chiém 68,0%;
nhém tudi 30-39 chiém ty l& cao nhat (49,5%). Diéu dudng cé trinh d6 cao ddng chiém 50,0%, ct?
nhan chiém 34,0%, sau dai hoc chiém 1,9%. M(c thu nhap phd bién cua didu dudng dao dong tir
5.000.000 déng dén dudi 8.500.000 déng/thang. Ty L& nhan vién y té/givdng bénh clia bénh vién la
1,04, thdp han mic tham chiéu theo Thong tu’ lién tich s6 08/2007/TTLT-BYT-BNV. Ty lé diéu dudng/
giudng bénh chia toan bénh vién tuong duong 0,34 diéu dudng/giudng, hay trung binh 1 diéu duéng
phu trach 2,95 givong bénh.

Két luan: Ngudn nhan luc diéu dudng tai Bénh vién Cham cu Trung uong ¢ cd ciu tuong ddi 6n
dinh vé gidi tinh, d6 tudi va trinh d6 chuyén mén. Tuy nhién, t8ng ty & nhan vién y té/givdng bénh
cla bénh vién con thap hon mic tham chiéu theo quy dinh hién hanh; déng thdi viéc phan bé diéu
dudng gira cac bd phan can tiép tuc dugc ra soat nhadm bao dam s dung nhan luc phu hop va
hiéu qua hon.

Tir khéa: nhan lyc, diéu dudng, bénh vién.

1. DAT VAN DE

Nhan lyc y té la mot trong nhirng thanh té quan trong clia sy phat trién Ve co s& vat chat, trang thiét bj va nhu cau
hé thdngy té, c6 vai tro quyét dinh d6i vdi chét luong, hiéu  kham, chita bénh ngay cang tang, yéu cau déi véi chat
qua va tinh bén viing clia hoat dong kham bénh, chta  yrgng ngudn nhan lyc, déc biét la nhan lye digu dudng,
bénh. Trong dd, nhan lyc diéu dudng gilr vi tri dac biét
quan trong vi la lyc lugng truc ti€p tham gia cham sdc,
theo déi va hd trg ngudi bénh trong sudt qua trinh diéu tri
[11, [2]. Viéc bao dam s6 lugng, cd cdu va trinh d6 chuyén
mdn phu hgp cua doi ngl diéu dudng cd y nghia thiét thuc
ddi vdi nang cao chat lwgng dich vu y té va hiéu qua hoat
dong ctia bénh vién [3], [4]. Xuat phat tir yéu cau thuc tién dé, nghién clu nay duoc
Bénh vién Cham ctiu Trung uong la bénh vién chuyén  thuc hién nham muc tiéu: Panh gia thue trang ngudn
khoa hang | truc thudc B Y t&, gitr vai trd dau nganh trong  nhan luc diéu dudng tai Bénh vién Cham ctvu Trung
linh vwe chadm ctu. Trong nhirng nam gan day, cung vdi  uong nam 2023.

ngay cang cao. Thuc tién hoat déng ctia bénh vién cho
thay nhan luc diéu dudng khong chi can dap ing vé so
lugng ma con phai phu hgp vé co céu, trinh dé chuyén
mén va phan bo gilta cac bé phan chuyén mon dé bao
dam hiéu qua cham séc ngudi bénh.

*Tac gia lién hé
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2. DOI TUONG VA PHUONG PHAP NGHIEN CUU
2.1. Pia diém nghién ciru

Nghién ctu dugc thyc hién tai cac khoa lam sang, khoa
can ldm sang, cac trung tdm va cac phong chirc nang cla
Bénh vién Cham ctu Trung uong.

2.2. Ddi twgng nghién ciru

Dai tuwgng nghién clru la toan bd diéu dudng dang cong
tac tai Bénh vién Cham clu Trung uong trong thoi gian
nghién cuiu.

Tiéu chuén lya chon: Didu dudng dang cong tac tai Bénh
vién Cham clu Trung wong va co thdi gian lam viéc tai
bénh vién t&r dd 01 nam trd lén.

Tiéu chudn loai trir: Pidu dudng dang di cong tac, nghi
khéng luong hoac nghi theo ché dd nhu nghi 6m, nghi
phép, nghi thai san tai th&i diém khao sat va khéng cé mét
tai bénh vién.

2.3. Thoi gian nghién cttu: Ti thang 07 dén thang 12
nam 2023.

2.4. Thiét ké nghién ctiru

Nghién ciru mé ta cét ngang, sir dung s8 liéu thi cap két
hop théng ké toan bd digu dudng thudc dién nghién ciru
tai thdi diém khao sat nam 2023.

C& méau va phuong phap chon mau

Nghién cttu lira chon toan bd 206 digéu dudng dap ing tiéu
chuén lya chon tai thdi diém khao sat ndm 2023. Phuong
phap chon mau la chon mAau toan bd.

Nguo6n sé liéu va ndi dung thu thap sir dung cac nguodn sé
liéu thr cp sau:

¢ HO6 so' va bao cédo nhéan luc diéu dudng clia bénh vién;
¢ Bang phan cong cong viéc cua diéu dudng tai cac don vi;

* Bao cdo théng ké chuyén mén céc thang 7, 8, 9 va quy Il
nam 2023;

* Bao cao vé dao tao, thi dua, khen thudng lién quan dén
diéu dudng;

e C4c van ban, quyét dinh clia bénh vién lién quan dén
céng tac t8 chirc nhan luc;

e Céac quy dinh hién hanh ctia BO Y t& va co quan c6 tham
quyén lién quan dén dinh murc, str dung va quan ly nhan
luc y té.

2.5. Xt ly va phan tich sé liéu

S8 lieu duoc nhap, lam sach va x{r ly bang phan mém

Microsoft Excel. Cac bién s8 dugc téng hgp va phan tich

theo phuong phap théng ké mo ta, trinh bay dudi dang

bang va biéu dd phu hgp véi muc tiéu nghién ctiu.
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2.6. Pao di’c nghién ctru

Nghién clru da dugc Hoi ddng thAm dinh dé cuong vé
chuyén mén va dao dlc ciia Bénh vién Cham ciu Trung
uong xem xét va chap thuan. Nghién ctu vién cam két cac
thong tin thu thap chi dugc s dung cho muc dich nghién
cltu, bdo dam tinh bao méat va khéng phuc vu cho muc
dich nao khac.

3. KET QUA NGHIEN cU'U

Bang 1. Pac diém cua diéu dudng bénh vién

Pic diém S8 lwong | Tylé %

Nam 66 32,0%

Gidi tinh

N 140 68,0%

<30 56 27,2%

30-39 102 49,5%

Tudi

40-49 36 17,5%

=50 12 5,8%

Bién ché/ Vién chic 188 91.3%

Loailao dong
Hop dong 18 8.7%

Nhan xét: Tong s6 diéu dudng clia Bénh vién Cham ciu
Trung wong tai thdi diém nghién cliru 1a 206 ngudi. Trong
do, diéu dudng la vién chirc/bién ché chiém ty L& chl yéu
v6i 91,3%, didu dusng hop dong chidm 8,7%. V& gidi tinh,
nir chi€ém 68,0%, cao han nam gidi (32,0%). V& dé tudi,
nhém 30-39 tudi chiém ty & cao nhat (49,5%), tiép theo
la nhém dudi 30 tudi (27,2%).
Bang 2. Nhan luc y té tai Bénh vién Cham ctru Trung
uong nam 2023

Cac chisé Hién cé Theo TTLT
08*
Téng s nhan viény té 626
Téng s6 didu dudng 206
S6 giudng bénh ggg ;’ég;’
S6 giuang ndi tra ké hoach 355
S6 giuang ngoai tru k& hoach 250
Ty l& nhan vién y té/givdng bénh 1,04 1,35-1,40

Nhan xét: Tai thoi diém nghién citu, Bénh vién Cham
clru Trung wong dugc giao 605 giudng bénh va 03 ghé
rang. Téng s6 nhan vién y t& clia bénh vién la 626 ngudi,
tuwong ¢ng ty L& 1,04 nhan vién y té/givdng bénh. Ty &
nay thdp hon mdc tham chiéu tir 1,35 dén 1,40 nhén
vién/givong bénh theo Thong tu lién tich s6 08/2007/
TTLT-BYT-BNV.
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Bang 3. Phan bé diéu duéng toan bénh vién theo giudng
bénh va theo khdi hoat déng nam 2023

Ty l& nhan vién y té trén Sé lwong [S6 giweng| Ty lé
giwvdng bénh diéu duéng KH hién c6
Ty lé tor)gfileu cﬂu’dng BV/ 206 605 +,03 1/2,95
givong bénh ghérang
Ty lé Dleu.d%rdng Ifh0| ndi tra/ 120 605 +,03 58,25%
giuvong bénh ghérang
Ty L& didu dudng khdi ngoai 605 + 03 0
trd/ giuvding bénh 55 ghé& rang | 2&7%

Nhén xét: K&t qua cho thay toan bénh vién c6 206 diéu
dudng, tuang ing khoang 0,34 diéu dudng/givdng bénh,
hay trung binh 01 digéu du&ng phu trach 2,95 giuong
bénh. Trong s6 diéu dudng hién co, khéi néi trd chiém
58,25% va kh6i ngoai tri chi€ém 26,7%. K&t qua nay cho
thdy nhan luc diéu dudng chu yéu tap trung & khéi noi
trd, phu hgp vdi dac diém cham séc ngudi bénh noi tra
lién tuc.
Bang 4. Trinh dd vé chuyén mdn clia diéu dudng bénh
vién nam 2023

Trinh d6 S& lugng Ty &

Sau dai hoc 4 1,9%

Clrnhan 70 34,0%

Cao dang 103 50,0%

Trung cép 29 14,1%
Téng s6 dieu dudng 206

Nhan xét: Diéu dudng cé trinh doé cao dang chiém ty
& cao nhat vdi 50,0%; ti€p theo la clr nhan didu dudng
chiém 34,0%. Diéu dudng co trinh d6 sau dai hoc chiém
ty l& thdp nhét (1,9%). Nhin chung, diéu dudng co trinh do
tlr cao dang trd [&n chiém ty & cao.

*10.000.000 | 9%
8.500.000-8.998.000 4%

7.000.000 - 8.495.000 o 5
47 &%

5,000,000 - 8,292,000 <R

<5.000.000 17.0% 5
I5)

Bi€u dd 1. Thu nhap luong cua diéu dudng bénh vién

Nha&n xét: M(rc thu nhap phd bién cla diéu duéng tap
trung chl yéu trong khoang tir 5.000.000 déng dén dudi
7.000.000 déng/thang, chi€m 47,6%; ti€p theo la nhdm
tlr 7.000.000 déng dén dudi 8.500.000 ddng/thang,
chiém 31,6%. Ty & diéu dudng cé murc thu nhap ti
8.500.000 dbng trd lén chiém ty L& théap.

Tuy@nmdi 1 1

Bovigc m 3

Mghi khong Wwong > & thang
Mghi khing Iufng = 1 thang.... e 2
Mghi khong long £ 1 thang
Mghi phép
Mghi ém, nghicon am e 14

M 5

;. 6
-k

Bi€u db 2. Bién dong nhan luc diéu duéng nam 2023

Nhén xét: trong ndm 2023, nghi phép la hinh thic bién
dong nhan luc co ty lé cao nhéat (30,6%), chl yéu la nghi
ngan ngay; thap nhat & tuyén mdéi vdi 01 digu duéng va bod
viéc vdi 03 diéu dudng. Nhin chung, bién déng nhan luc
diéu dudng trong nam 2023 khong Lén.

4. BAN LUAN

Thuc trang nhan luc diéu dudng Bénh vién Cham clu
Trung vong nam 2023.

Tai th&i diém nghién ctu, Bénh vién Cham ctu Trung
uong c6 626 nhan viény té, trong d6 c6 206 diéu dudng.
Ty & nhan vién y té/giuvdng bénh cla bénh vién 14 1,04,
thdp hon mic tham chiéu theo Thoéng tu lién tich sé
08/2007/TTLT-BYT-BNV (1,35-1,40 nhén vién/giuvong
bénh) [6]. K&t qua nay cho thdy ngudn nhan luc y té cla
bénh vién néi chung con chua dat mdc tham chiéu theo
quy dinh. Tuy nhién, viéc danh gia nhu cau nhan luc trén
thuc t€ can dugc xem xét déng thdi trén nhiéu khia canh
nhu dic thu chuyén khoa, cg cdu t6 chirc, mé hinh hoat
déng va kha nang s dung nhan luc tai tirng bd phan
chuyén mén.

K&t qua nghién ctru cling cho thay diéu dudng khadi ndi tri
chiém ty l& cao hon digu dudng khoi ngoai tri. Diéu nay
phu hop véi dac diém hoat déng chuyén mén cta bénh
vién, trong dé ngudi bénh nodi trd can dugc theo doéi va
cham séc lién tuc trong 24 gid. Tuy nhién, su khéac biét vé
phan bé diéu dung gitra cac khéi cling goi y nhu cau tiép
tuc ra soat cd cdu nhan luc dé bao ddm phan céng phu
hop véi khdi lugng céng viéc thuc té cua tirng bo phan.

Theo k&t qua nghién cltu, ty & didu dudng/givdng bénh
clia toan bénh vién la khoang 0,34 diéu dudng/givdng
bénh, tuong duong 01 diéu dudng phu trach 2,95 giuvong
bénh. Chi s6 nay phan anh tuong déi quy mé nhéan luc
diéu dudng hién c6 clia bénh vién. Tuy nhién, khi dat
trong b&i canh tong ty & nhan vién y t&/givdng bénh clia
bénh vién con thdp hoan mic tham chiéu theo quy dinh
hién hanh, c6 thé nhan thdy van dé nhan luc khéng chi
nadm & s6 lugng chung ma con lién quan dén cd ciu va sy
phan bé gitra cac bd phan chuyén mén. Vi vay, can than
trong khi k&t luan vé mudc dé “du” hay “thiéu” nhan luc
diéu dudng néu chua cé phan tich chitiét theo tirng khoa,
phong va vi tri viéc lam.
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Veé trinh d6 chuyén mén, digu duéng cé trinh dé cao ding
chiém 50,0%, ctf nhan chiém 34,0%, sau dai hoc chiém
1,9%. Nhu vay, diéu dudng cé trinh do tir cao dang tr&
&n chiém ty l& 85,9%, cho thdy mat bang trinh dé chuyén
mon clia nhan lyc diéu dudng tai bénh vién & muc tuong
d8i kha. Pay la diédu kién thuan lgi dé nang cao chéat lugng
cham séc ngudi bénh va titng bude chuén héa déi ngi
digu dudng theo yéu cau phat trién clia bénh vién.

K&t qua nghién cltu cho thay thu nhap cua diéu dudng
chu yéu tap trung trong khoang tir 5.000.000 déng dén
dudi 8.500.000 dong/thang, trong dé nhém tir 5.000.000
dong dén dudi 7.000.000 dong/thang chidm ty & cao
nhat. Thu nhap & mot trong nhitng yéu té c6 anh hudng
dén dd&i séng va kha nang duy tri nhan luc, tuy nhién khéng
phai la yéu t6 duy nhat quyét dinh hiéu qua lam viéc cla
diéu dudng. M6t s6 nghién clu cho thay yéu to tai chinh
c6 vai tro quan trong trong tao dong luc lao dong, nhung
can dugc xem xét dong thai vdi méi truong lam viée, co
hoi dao tao va sy ghi nhan trong cong viéc [8], [9].

K&t qua tir biéu dd 3.2 cho thay bién déng nhan luc diédu
dudng trong nam 2023 khéng L&n, thé hién qua s6 diéu
dudng tuyén mdi va bd viéc déu & mic thap. Cac hinh
thire nghi phép, nghi 6m, nghi khéng lwong c6 xuét hién
nhung chua tao ra bién dong lén vé quy mé nhan lyc clia
bénh vién trong ndm nghién cu. Diéu nay cho thay doi
ngl diéu dudng clia bénh vién nhin chung ¢6 tinh én dinh
tuong déi trong giai doan nghién clru.

Pé xuat cac giai phap phat trién nguon nhan luc diéu
dwong tai BEnh vién Cham cru Trung wong

TU k&t qua nghién cltu, dé nang cao hiéu qua s dung

nguon nhan luc diéu dudng tai Bénh vién Cham clu

Trung wong trong thdi gian tdi, nghién clru dé xuat mot s6

khuyén nghj sau:

* Ra so04t, digu chinh viéc phan bé diéu dudng gilra cac
khoa, phong va cac khéi hoat dong trén co sd s6 giudng
bénh, ddc diém chuyén mdn va khéi lugng coéng viéc
thuc té.

e Ti€p tuc xay dung k& hoach dao tao, bdi dudng chuyén
mén nhdm nang cao trinh dé va chuén héa déi ngi
diéu dudng.

¢ Theo doi thudng xuyén tinh hinh bi€n dong nhan luc, thu
nhap va nhu ciu s dung nhan luc didu dudng dé lam
cd sd cho céng tac quan ly, st dung va phat trién ngudn
nhén luc phu hgp hon trong giai doan tiép theo.

5. KET LUAN

Nam 2023, Bé&nh vién Cham cu Trung uong c6 206 diéu
dudng, trong dé nit chiém 68,0%; nhom tudi 30-39 chiém
ty l& cao nhét. Pigu dudng c6 trinh d6 cao déng chiém ty
L& chui yéu, tiép theo la ci* nhan; phan lén diéu dudng co
trinh do tir cao dang trd lén. Mic thu nhap cla diéu dudng
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chu yéu tap trung trong khoang tir 5.000.000 déng dén
dudi 8.500.000 ddng/thang.Ty L& didu duding/giudng bénh
cla toan bénh vién la khoang 0,34 diéu dudng/giudng
bénh, tuvong duong 01 didu dudng phu trach 2,95 giuvong
bénh. Tuy nhién, téng ty l& nhan vién y t&/giuvdng bénh cua
bénh vién con thdp hon mdc tham chi€u theo Théng tu
lién tich s6 08/2007/TTLT-BYT-BNV. K&t qua nghién clru
cho thay ngudn nhan luc diéu dudng cta bénh vién cé co
cau tuong déi én dinh, song viéc phan b6 va sir dung nhan
luc gilra cac bd phan can tiép tuc dudc ra soat nhdm nang
cao hiéu qua hoat dong chuyén mon.
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