
FACTORS ASSOCIATED WITH THE SATISFACTION OF OUTPATIENTS MANAGED 
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medical examination and treatment services.

satisfaction and were analyzed using SPSS version 27.0.

facilities and medical equipment reached 78.8%; attitudes and professional competence of 

gender and healthcare service delivery-related factors, namely accessibility to healthcare services, 
transparency of information and examination procedures, facilities and equipment, attitudes and 

associated with gender and factors related to the hospital’s healthcare service delivery process.
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