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ABSTRACT

Objective: To evaluate the quality indicators of postoperative pain management among surgical
patients at the Department of Gastrointestinal and General Surgery, Hai Duong Provincial General
Hospitalin 2024.

Subjects and Methods: A cross-sectional descriptive study was conducted on 295 postoperative
patients at the Department of Gastrointestinal and General Surgery, Hai Duong Provincial General
Hospital from February to October 2024. The study used the Strategic and Clinical Quality
Indicators in Postoperative Pain Management Questionnaire (SCQIPP), which consists of 14 items,
to assess the quality indicators of postoperative pain management performed by nurses. The
SCQIPP responses were dichotomized into two groups, “agree” and “disagree,” based on a five-
point Likert scale. Descriptive statistics were used to analyze the quality indicators of postoperative
pain management.

Results: Patients aged = 60 years accounted for 39.3% of the study population. Nearly 50% of
participants reported that nurses did not routinely assess pain at least three times per day. In
addition, 58.6% of patients indicated that they were not given the opportunity to participate in
choosing painrelief methods, and 53.2% reported that they did not receive assistance from nurses
in positioning to relieve pain.

Conclusion: Patients showed positive evaluations regarding nursing interventions for pain relief
and the ward environment. However, the proportion of patients agreeing with several indicators
related to postoperative pain management remained relatively low. Further training is needed to
improve nurses’ knowledge and competencies in postoperative pain management.
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TOM TAT

Muc tiéu: Panh gia chi s& chat lugng quan ly dau trén ngudi bénh sau phau thuat tai khoa Phau
thuat Tiéu hoa- T8ng hgp, Bénh vién Pa khoa tinh Hai Duong nam 2024.

Daitugng va phuong phap: Nghién citu mé ta cdt ngang trén 295 ngudi bénh sau phau thuattai khoa
Ph&u thuat Tiéu hoa- Téng hop, Bénhvién Da khoa tinh Hai Duongtly thang 2 nam 2024 dén thang 10
nam 2024. Nghién clru sirdung bd céng cu Strategic and Clinical Quality Indicators in Postoperative
Pain Management Questionnaire (SCQIPP) gdm 14 muc dé danh gia chi s6 chat lugng quan ly dau
sau phau thuat clia Diéu dudng. K&t qua SCQIPP dugc chia thanh hai nhém a “ddng y” va “khdng
dong y” theo thang do Likert 5 diém. Nghién cltu stf dung théng ké md ta dé danh gia chi s chat
lwgng quan ly dau sau phau thuat.

Kétqua:Dotudi ngudi bénh = 60 chiém 39,3%. Gan 50% ngudi bénh tham gia nghién cu phan énh
diéu dudng khéng thudng xuyén dénh gia dau it nhat 3 lAn/ngay. C6 t6i 58,6% ngudi bénh cho rang
diéu dudng chua tao diéu kién dé ngudi bénh lia chon phuong phéap giam dau va 53,2% ngudi bénh
khong nhan dugc sy gitip d& cua diéu dudng vé tu thé giup giam dau.

Kétludn: Ngudi bénh co danh gia tich cuc vé hoat dong can thiép giam dau cla diéu dudng va moi
trudng phong bénh. Tuy nhién, ty l& ngudi bénh dong y vai cac chi béo lién quan dén quan ly dau
sau phau thuat con chua cao. Cantang cudng tdp huan dé nang cao kién thirc vé quan ly dau sau
phau thuat cho diéu duéng.

Ter khéa: Quan ly dau, phau thuét tiéu héa, didu dudng, Viét Nam.

1. DAT VAN DE

Dau la mot trong nhirng van dé thach thic chinh déi véi
ngudi bénh sau phau thuat[1]. M&i nam, trén thé gidi udc
tinh c6 khoang 312,9 triéu ca phau thuat [2]. Theo bdo
céo clia vién y té qudc gia Hoa Ky, 80% ngudi bénh bi dau
sau phau thuat, trong dé chuwa dén 50% ngudi bénh dugc
giam dau day du [3]. Tinh trang dau néu khéng dugc quan
ly hiéu qua sé& dan dén cac bién chirng ndng né cho ngudi
bénh nhu tdng huyét ap va nhip tim, tdng tiéu thu oxy,
gidm nhu dong rudt, tac dong tiéu cuc dén chirc nang ho
hé&p, van dong kém va nghiém trong han [a dau cép tinh c6
thé chuyén thanh man tinh. T d6 ldam 4nh hudng nhiéu
dén qua trinh phuc hdi va tam ly cia ngudi bénh [4, 5]. T6
chirc Y té thé gigi (WHO) va Hiép hoi nghién clru dau quoc
t& (IASP) dé xuat dau la diu hiéu sinh tén th& ndm sau
mach, huyét ap, nhip thd va nhiét do [3].

Tai Viét Nam, viéc diéu tri dau dugc xem & mot trong nhiing
muc tiéu co ban clia cham séc y té hién nay [6]. Quan ly dau
sau phau thuat nhdm muc dich giam su khé chiu clia ngudi
bénh, tao diéu kién cho ngudi bénh van dong sém va phuc
hoi chirc nang, ddng thdi ngén ngira con dau cép tinh chuyén

*Tac gia lien hé

thanh con dau man tinh. Chinh vi vay, quan ly dau hiéu qua
& m6t nhiém vu quan trong cla ngudi diu dudng dé ddm
bao chat lugng cham séc ngudi bénh [7]. M6t s6 nghién cltu
vé linh vuc quan ly dau cla diéu dudng chi ra réng cong tac
quan ly dau cang tét thi su’hai long clia ngudi bénh cang cao.
Tai Hai Duong chua cé mot nghién clru nao danh gia vé van dé
quan ly dau cua Diéu dudng, chinh vi vay ching toi thuc hién
dé tai: “Danh gia chi sé chéat luwong quan ly dau cua Diéu
dudng trén ngu'di bénh sau phau thuét tai khoa Phau thuat
Tiéu Hoa- Tong Hop, Bénh vién Pa khoa tinh Hai Duong
nam 2024” véi muc tiéu: Danh gia chi sé chéat luwgng quan ly
dau trén ngudi bénh sau phau thuat tai khoa Phau thuat Tiéu
hoa- Téng hgp, Bénh vién Da khoa tinh Hai Duong nam 2024.

2. POI TWONG VA PHUONG PHAP NGHIEN cU'U
2.1. Thiét k& nghién ctru: Nghién cttu mé ta cit ngang.

2.2. Pia diém va thai gian nghién ciru: Khoa Phau thuat
Tiéu héa- Téng hgp, Bénh vién Da khoa tinh Hai Duong tur
thang 2 nam 2024 dén thang 10 nam 2024.
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2.3. Péi twgng nghién ciru:

Ngudi bénh & khoa Phau thuat Tiéu héa- Téng hop, Bénh
vién Da khoa tinh Hai Duong.

Tiéu chudn lia chon: + Ngudi bénh tudi = 18 sau phau
thuat ngay th 3 (khi ngudi bénh d& dau va c6 thé tra Lo
chinh xac b6 cau hoi)

+ Ngudi bénh cé kha ndng giao tiép, doc va hiéu biét tiéng Viét.
+ Nguoi bénh dong y tham gia nghién clu.

Tiéu chudn loai trir: Ngudi bénh dugc chan dodn réi loan
tdm than badi bac si. Ngudi bénh sau phau thuat hén mé
hodc mé sang. Ngudi bénh da chan thuong.

2.4. C& mau va cach chon mau: C& mau: 295 ngudi
bénh. L&y toan b6 ngudi bénh sau phau thuat dang digu
tri tai khoa Phau thuat Tiéu héa- Téng hop, Bénh vién Pa
khoa tinh Hai Duong dap (ng tiéu chun lya chon.

2.5. Bién sé/ chi s6 nghién ciru:
Bién dac diém chung clia d6i tuwgng nghién clu
Bién dac diém phau thuat cua déi tuong nghién cliu

Bi&n chi s6 chat luong quan ly dau sau phiu thuat cua
diéu dudng

2.6. Cong cu va quy trinh thu thap sé liéu

Céng cu thu thép: BO cau hdi gom cé 2 phan. Phan 1: Cau
héi dac diém cua déi tugng nghién cltu bao gdm: thong
tin vé tudi, gidi tinh, trinh dé hoc van, nghé nghiép, chi s8
khéi co thé (BMI), tien sir va déc diém phau thut, tw van
va gido duc stc khoé. Phan 2: Danh gia chi s6 chat lugng
quan ly dau. B céng cu danh gia chi s6 chat lugng quan
ly dau sau ph3u thuat cua Diéu dudng c6 tén quéc té
Strategic and Clinical Quality Indicators in Postoperative
Pain Management Questionnaire (SCQIPP) [8]. B6 cong cu
SCQIPP dugc s dung dé danh gia mic dé dong thuan cla
ngudi bénh déi véi chat lugng chadm séc sau phau thuat.
Cong cu nay gom 14 muc bao gobm ba mién chinh: quan ly
dau, can thiép diéu dudng va moi trudng cham séc.

Do tin cay va tinh gia tri bé céng cu danh gia chi sé chat
lugng quan ly dau

Kiém tra tinh gia tri v& néi dung: 13/14 cau hoi SCQIPP
cé tri sO gia tri n6i dung vdi tirng cau la 1-CVI dao dong tir
0,98-1; 1cau co6 sy déng thuan trung binh (I-CVI =0,57).
Gia tri ndi dung clia b6 cau hoi SCQIPP cé gia tri S-CVI/
Ave=0,98: tinh gia tri ndi dung clia ca thang do dat gia tri
rat cao [9]

Kiém tra dé tin cdy vé tinh déng nhat néi tai ca thang do
(Internal consistency): hé sd Cronbach’s Alpha c6 gia tri
0.78>0.7[10]

Céch tinh va cho diém bd cdu hoi: Cac muc trong bd cong
cu SCQIPP dugc danh gia theo thang do Likert 5 diém, tir 1
(rét khéng dong y) dén 5 (rat dong y). Téng diém cua thang
do dao dong tir 14 dén 70 diém, trong dé diém cang cao
cho théy chat luong quan ly dau sau phau thuat cla diéu
dudng cang t6t [11]. Tuy nhién, trong qua trinh phén tich,
cac cau tra loi dugc nhi phan héa thanh hai nhém “déng
y” va “khéng dong y” nham thuan loi cho viéc dién giai két
qua. Trong dé, cac murc “dong y” va “rat dong y” duoc xép
vao nhom “déngy”, con cac muic “rat khdng dongy”, “khong

AR

dong y” va “trung lap” dugc xép vao nhom “khdng dong y”.
Viéc nhi phan héa thang Likert dugc s dung nhdm phan
biét gitra nhitng ngudi bénh thé hién sy déng y ré rang véi
céc chi bao chéat lugng va nhitng ngudi khdng bay to sy
dongy [11].

Phuong phap thu thap: Nghién cliu vién gap go nguoi
bénh vao thai gian thuan tién sau khi NB da lam xong cac
thu thuét, théng béo, giai thich cho ngudi bénh vé muc
dich va ndi dung nghién ctu. Ngudi bénh dong y tham gia
nghién ctiu tra l&i vao bd cau hdi ty dién da thiét ké sén.
2.7. X ly va phan tich sé liéu:

S6 liéu dugc xtrly bdng phan mém SPSS 22.0. Sirdung théng ké
mo ta bao gom tan suat, ty |& phan trdm dé danh gia dac diém
clia DTNC va chi s8 chat luong quan ly dau sau phau thuat.

2.8. Pao durc trong nghién ciru
Nghién ctru dugc thong qua Hoi dong khoa hoc cua Trudng
Dai hoc Ky thuat Y t& Hai Duong. D4i tugng nghién clru tham
gia dua trén tinh than ty nguyén. Thong tin ngudi bénh dugc
bao dam bi mét, s6 liéu chi phuc vu cho muc dich nghién ctru.
3. KET QUA NGHIEN cUU
3.1. Pac diém chung cua déi twong nghién ctru
3.1.1. Bdc diém nhan khu hoc

Bang 3.1. Dac diém nhan khiu hoc ctia BTNC (n = 295)

Dic didm nhan khau hoc cia TNG | 1m0 | TVle
(n) (%)
18-39 78 26,5
Nhom 40-59 101 | 34,2
tudi
=60 116 39,3
Gisi Nam 143 | 48,2
tinh N@ 152 | 51,8
Trinh d6 2 thap
hoc van | Paihoc, cao dang, trung cap 63 21,4
Sau dai hoc 6 2,0
Nong dan 94 | 31,9
Coéngnhan 52 17,6
Cobng churc/ vién chie 42 14,2
Nghe Hoc sinh/ sinh vién 12 4,1
nghiép
Kinh doanh, buén ban/ 73 247
dich vu/thg thii cong ’
KhaMc (that r?\ghlep, 22 75
vé huu, gia...)
< 18,5 (thiéu can) 27 9,1
18,5-22,9 (binhthuong) | 202 | 68,5
BMI . ~
(g/m2) 23- 24,9 (thiva can) 40 | 13,6
25-29,9 (béo phi dd I) 26 | 88
> 30 (béo phi d6 II) 0 0
5 Crossrefd 137
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Nhan xét: Tong s6 295 ngudi bénh dap ing tiéu chuén lua
chon da tham gia nghién ctu. Nhém tudi = 60 chiém ty l&
cao nhat (39,3%), tiép theo & nhédm 40-59 tudi (34,2%) va
nhom 18-39 tudi (26,5%). Ty & ni¥ gidi (51,8%) cao hon
nam gidi (48,2%). V& trinh d6 hoc van, 76,6% ngudi bénh
c6 trinh do trung hoc phd thong hoac thap hon, trong khi
2,0% c6 trinh do sau dai hoc. Ngudi bénh thudc nhiéu
nhém nghé nghiép khac nhau, trong dé néng dan chiém
ty l& cao nhat (31,9%). V& chi sé khdi co thé (BMI), 68,5%
ngudi bénh c6 BMI trong gigi han binh thudng, 22,4%
thudc nhom thira can/béo phi do |1 va 9,1% thi€u can.

3.1.2. Dac diém phau thuat cta BTNC
Bang 3.2: Tién str phau thuat cia PTNC (n = 295)

A s . , Tansé | Tylé

Tw van giao duc strc khoé (n (%)

Tu v5~n gido duc suc khoe trudc Co 228 77,3
phau thuat vé phuong phap

giam dau sau phau thuéat Khoéng 67 22,7

Nhan xét:77,3% ngudi bénh cho biét da dugc tu van gido
duc stic khde trudc phau thuat vé phuong phap giam dau
sau phau thuat, trong khi 49,5% ngudi bénh dugc tu van
vé phuong phap danh gia dau sau phau thuat.

3.2. Chi s6 danh gia chat lwong quan ly dau sau phau
thuat cua diéu dudng

3.2.1. Ddnh gig chi sé hoat déng can thiép cla digéu duéng
khi quan ly dau sau ph4u thuat

Dic diém tien sir phu thuat ciia DTNG Ta(r:ﬂso T(\;/:)e Bang 3.5: Chi s& hoat dong can thiép cua diéu dudng
- khi quan ly dau sau phau thuat
Tién sif dau man tinh Co 117 39,7
trudc phau thuat 5 BNgE V 5
. p : Khong 178 60,3 Nbi dung D(zl)'liiy dBnK:(”?E)%
Tién st str dung céc loai Cé 73 24,7 y
thudc giam dau trudc Pidu dudng da hoi ti va cam giac
phau thuat Khéng | 222 753 dau mbi khi toi hit thes sau, khi ngdi (6;802/0 ) | 100(37%)

Tién st str dung thudc L&, Cé 50 16,9 day hoac khi di chuyén xung quanh. ’
thudc lao trudc phau thuat 5 .

s prof e | Khong | 245 83,1 Céc dieu dusng dagidptoigiamdau | 274 | oo
Tién sur strdung cac chat gay Cé 7 2,4 cho dén khi t6i cAm thay hai long. (92,9%) 70
nghién nhu ma tuy hoac cac N

chéat tuong ty Khoéng 288 97,6 Khitéi phan anh dau va cé nhu cau

- giam dau thi cac diéu dudng nhanh 257 38 (12.9%

Nhéan xét: 60:3% nguoi bénh khéng co tién stir dau man chéng dap Uing cac phuong phap (87,1%) (12,9%)
tinh trudc phau thuét, trong khi 39,7% ngudi bénh cé tién giam dau cho t6i.
sur dau,man .tlnh.A,Ng(.):m ra, 75,3% ngu;cn benAh khéng Sl{’ Khi cac digu dung nhan truc, ho
dung cac loai thubc giam dau trudc phau thuét, trong khi d&u nadm rd tinh trang dau cla toi 280 15 (5.1%
24,7% c6 st dung. Vé théi quen trude phau thuéat, 16,9% va cac phuong phap giam dauma | (94,9%) (5,1%)
ngudi bénh co tién s sir dung thudc 18, thubc lao, va t6i da dugc thyc hién.
2,4% ngudi bénh co tién Sl:I’ sir dung cac chat gay nghién. Pidu dung va bac s cuing phéi hop 282 15 (.4%)

Bang 3.3: Bac diém ph4u thuat cia BTNC (n = 295) diéu trj dau cho toi. (95,6%) ’

B N . Céc diéu dudng thé hién co chuyén 285 0
Déc diém phau thuat cia BTNC Ta(r;)s © T(‘;/:f moén gitip ti giam dau. (96,6%) | 10 (3:4%)
Tinh hinh phéu thuat Cép clu 291 98,6 Cac diéu dudng léng nghe t6i khi toi 277 18 (6,1%)
thu thuat Theo k& hoach 4 14 NnGi vai ho vé tinh trang dau clia toi. (93,9%) ’

Phuong phap Phau thuat m¢ 72 24,4 Nha&n xét: Ty & ngudi bénh dong y vdi cac chi bédo vé hoat
phau thuat Phauthuatndisoi | 223 75,6 déng can thiép cla diéu dudng trong quan ly dau sau
Phuong phép Gayté 28 9,5 phau thuat kha cao, dao déng tir 87,1% dén 96,6% & hau
vO cam Gay mé 267 90,5 hét cac ndi dung. Ty & dong y cao nhat la ndéi dung “Céc
1-2 iy 292 99 diéu dudng thé hién c6 chuyén mon gitp toéi giam dau”
Thai gian 3-4 gio 3 1 v&i 96,6%, tiép theo la “Diéu dudng va bac si clng phdi
phau thuat 5 io o o hop didu tri dau cho ti” (95,6%) va “Khi cac digdu dusng

Nhan xét: 98,6% ngudi bénh dugc phau thuat trong tinh
trang cap clu, trong khi chi 1,4% dugc phau thuat theo
k& hoach. V& phuong phap phau thuat, phau thuat ndi soi
chiémty l& cao hon (75,6%) so v6i phau thuat md& (24,4%).
Pa s8 ngudi bénh dugc gay mé khi phau thuat (90,5%),
trong khi gay té chiém 9,5%. V& thd&i gian phau thuat, phan
l6n cac ca phau thuat kéo dai tir 1-2 gid (99%).

Bang 3.4: Twvan gido duc stic khoé trudc phau thuat (n = 295)

nhan truc, ho déu nam rd tinh trang dau cla tdi va cac
phuaong phap giam dau da thyc hién” (94,9%). Tuy nhién,
ty & ngudi bénh dongy véi ndi dung “Diéu dudng da hoi toi
vé cam gidc dau mbi khi t6i hit thd sau, khi ngdi day hodc
khi di chuy&n” thap hon so véi cac ndi dung khac (63,0%).
3.2.2.Danhgia chisé quan ly dau sau phau thudt cla diu dudng
Bang 3.6: Chi s6 quan ly dau sau phau thuat cta diéu dudng

Pongy Khéng
. . , Tansé | Tylé N&i dung . dongy
Tw van gido duc sirc khoé (n (%) (n) % (n) %
Tu van gido duc strc khoe trude Co 146 49,5 Trudc khi phau thuat, t6i d& dugc tw 189 106
phéu thuat vé phuong phap vén vé cac phuang phép giam dau ma (64%) (36%)
danh gia dau sau phau thuat Khéng 149 50,5 t6i sé dugc thuc hién sau phau thuat.
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. | Khéng
Nbi dung D(ﬁ;‘gy ddng y
° (n) %
Sau phau thuat, téi da dugc tao co
hoi dé bay t6 mong muén thuc hién 122 173
- Y to mong Je Nig (41,4%) | (58,6%)
phuong phap gidm dau cho minh.
Pigu dudng da hd trg/ trg gitp toi tu 138 167
thé thoai mai dé gidp toi giam dau. | (46,8%) | (53,2%)

DE xac dinh mdc do dau, diéu dudng
da yéu cau toi tu danh gia mirc do dau 151 144

clia minh qua thang diém tir 0-10 it (51,2%) | (48,8%)
nhéat ba [An/ngay vao sang, chiéu, toi.
Toi van dugc ké thudc giam dau ngay 246 49
ca khi toi khong yéu cau. (83,4%) | (16,6%)

Nhén xét: Ty & ngudi bénh déng y véi cac chi bao lién
quan dé&n quan ly dau sau phau thuat cla digéu dudng cé
sy khac nhau gitta cac ndi dung. Ty & ngudi bénh dong
y cao nhat la ndi dung “Téi van dugc ké thudc giam dau
ngay ca khi téi khong yéu cau” vdi 83,4%.Tuy nhién, ty (&
dong y & mét s6 ndi dung khac con thap hon, nhu 51,2%
ngudi bénh cho biét diéu dudng yéu cau ho ty danh gia
muic do dau it nhat 3 An/ngay. Ngoai ra, 41,4% nguoi
bénh cho biét ho dudgc tao co hdi bay td mong mudn vé
phuong phap gidm dau va 46,8% ngudi bénh cho biét diéu
dudng hé tro tu thé& thoai mai dé giam dau.

3.2.3. Panh gig chi s6 méi truong

Bang 3.7: Chi sé chat lwgng quan ly dau ctia Diéu duéng
vé moi trudng

- . Khén
N&i dung bongy aang’f',
i (n) % (n) %

T6i duoc sap xép phong yén tinh 253 42 (14,2%)

dé t6i c6 thé ngl dugc. (85,8%)
Phong bénh cla t6i rat dé chiu 243 0
va thodi mai. (82,4%) | 22(17,6%)

Nhan xét: Ty & ngudi bénh déng y vdi cac chi bao vé moi
trudng phong bénh déu trén 80%, cu thé 85,8% ngudi
bénh cho biét ho dugc sép x&p phong yén tinh dé ngli va
82,4% nhan thay phong bénh dé chiu, thoai mai.

4. BAN LUAN

Coéng tac quan ly dau la moét trong nhirng vai tro quan
trong cua diéu dudng Ngoai khoa. D4&i vGi nhitng ngudi
bénh khong dugc kiém soat t6t vé con dau c6 thé khién
cho tinh trang dau tang lén va lam cho ngudi bénh mét
moi hon. Chinh vi vay, viéc danh gia con dau va quan ly
dau sau phau thuat a rat quan trong. Nghién ctu dugc
thuc hién trén 295 ngudi bénh sau phau thuat tai khoa
Phau thuat Tiéu héa- Téng hgp, Bénh vién Pa khoa tinh
Hai Duong, két qua cho thay ti & ngudi bénh hai vé cong
tac quan ly dau clia diéu dudng kha cao, trong dé ngudi
bénh danh gia cao vé chi s6 hoat dong can thiép cua diéu
dudng khi quan ly dau va chi sd chét lugng quan ly dau
vé moi truong. Cac hoat dong can thiép cua diéu dudng
khi quan ly dau sau phau thuat dugc ngudi bénh dénh gia
cao. Diéu nay da cho thay ngudi bénh hai long véi cac can
thiép ma ho nhan dudgc tir digu dudng. K&t qua nay tuong
dong vdi tac gia Asna, co tdi 96,6% ngudi bénh danh gia

hai long vé chuyén mén cla cac diéu dudng gilp ngudi
bénh giam su dau dén lién quan dén phau thuat[12]. Hién
nay, tai khoa Phau thuat Tiéu héa- Téng hop, digu dudng
c6 trinh d6 Pai hoc chi€ém phan lén (62,5%), dac biét co
3,3% diéu dudng trinh dé sau Pai hoc. Bén canh dé, cé
t6i 95,6% ngudi bénh cling danh gia cao viéc diéu dudng
va bac si clung nhau phéi hgp diéu tri giip con dau cua
ngudi bénh dugc giam nhe va 94,9% ngudi bénh hai long
V@i diéu dudng khi ho dén nhan truc déu biét ré tinh trang
dau va phuong phap giam dau ma ngudi bénh nhan dugec.
Trong suét thai gian ngudi bénh ndm vién, didu dudng (a
ngudi co thoi gian ti€p xdc, gan gli véi ngudi bénh nhiéu
nhat nén ho thau hiéu vé con dau ma ngudi bénh da va
dangtrai qua. B&ivay, badng siddng cdm ciing nhu chuyén
mén c6 dugc dé gitp ngudi bénh giam b&t nhirng dau dén
hién tai. Mac du vay, cling cé 37% ngudi bénh phan anh
rang didu dudng chua thuc sy quan tdm dén van dé dau
mdi khi ngudi bénh hit thd sau, khi ngdi day hodc khi di
chuyén. Diéu nay c6 thé do céc dieu dudng tai dia diém
nghién ctu c6 khdi lugng cong viéc nhiéu kém theo phai
dam nhiém cham séc nhiéu ngudi bénh nén ho chua thuc
sy danh nhiéu thoi gian hdi han, déng vién ngudi bénh.

Vé khia canh quan ly dau sau phau thuat cua diéu dudng
dugc ngudi bénh danh gia ¢ mdc do kha. Trong do, gan
50% ngudi bénh tham gia nghién ctu phan anh diéu dudng
khéng thudng xuyén danh gia dau it nhat 3 lan/ngay. C6 té6i
58,6% ngudi bénh cho rang diéu dudng chua tao diéu kién
dé ngudi bénh lua chon phuong phap gidm dau va 53,2%
nguoi bénh khong nhan dugc su gilup d& clia cac diéu
dudng vé tu thé gitp giam dau. Tac gai Katarzyna ciing cho
k&t qua tuong tu [13]. Cong viéc clia cac digu dudng vién
tai khoa ngoai chiu kha nhiéu ap luc, bao gom khéi lugng
céng viéc nhiéu, yéu cau chuyén mén, mdi quan hé vdi
nguoi bénh va ngudi nha, ciing nhu moi trudng lam viéc...
Ho thudng phai lam viéc trong méi trudng cé nhiéu ca phau
thuat dién ra hang ngay. Sau méi ca mé, ho phai chdm séc
hau phau, theo d&i d4u hiéu sinh tén, thay bang vét thuong
va thuc hién céc nhiém vu khac dé dam bao ngudi bénh
s@m hoi phuc. Nhitng cong viéc nay phai thuc hién chinh
xac va lién tuc, khéng c6 nhiéu thdi gian nghi ngoi. Chinh
vi vy ho khdéng c6 nhiéu thdi gian dé hoi tham clng nhu
l3ng nghe nhitng tdm tu, nguyén vong hay nhirng mong
mudn cua ngudi bénh. Bén canh do, cé nhiéu ngudi bénh
danh gia cao viéc bac si, didu dutng da ndm bat dugc tinh
trang dau va ké thudc gitp ngudi bénh giam dau kip thoi
(83,4%). K&t qua trén tuong dong v@i nghién cltu clia cac
tac gia Laika, Asna [8], [12]. Nguoi bénh danh gia cao ndi
dung nay bdi trudc khi phau thuat, bac sithudng tién hanh
danh gia tinh trang sitc khde téng quat clia ngudi bénh, bao
gdm loai phau thuat sé tién hanh va céc yéu t6 nguy ca ¢
thé dan dén dau sau phau thuat. Diéu nay gitp ho lén k&
hoach giam dau phu hop ngay tir dau. Ngoai ra, diéu dudng
va bac si trong luc tham kham ngudi bénh da nhan dinh
va phat hién tinh trang dau hién tai cllia ngudi bénh. Mat
khac, cac bac siva diéu dudng dugc dao tao chuyén mén
dé nhan biét cac ddu hiéu dau sau phau thuat qua cr déng
ca'thé, biéu hién trén khudn mat, c chi hodc ngén ngir co
thé clia ngudi bénh nén nhirng d4u hiéu clia con dau dugc
phat hién kip thoi.
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Phong bénh khéng chi la noi ngudi bénh nghi nggi ma con
la méi truong cham soéc toan dién, giup ngudi bénh duogc
theo doi ky ludng, cham séc vét thuong va phuc hoi ca vé
thé chat (An tinh than. M6t phong bénh sach sé, an toan
va dugc dieéu dudng vién tan tdm cham soc sé gop phan
quan trongtrongviéc ddm bao qua trinh hoi phuc sau phau
thuat mot cach t6t nhat. K&t qua nghién cliru cho thay trén
80% ngudi bénh danh gia cao vé khia canh quan ly méi
truwong. Céc tac gia Laika va Asna ciing déng quan diém
[8], [12]. Phong bénh tai khoa Phau thuat Tiéu héa- Téng
hop déu dugc trang bi hé théng diéu hoa khong khi, gitip
diéu chinh nhiét dé phu hgp, tao moi trudng thoai mai cho
ngudi bénh. Nhiét d6 phu hop gitp ngudi bénh dé chiu,
trdnh tinh trang qua néng hoadc qua lanh lam anh hudng
dén stc khoe. Tai mbi phong bénh duoc thiét ké cé cira s6
dé |8y anh sang va khéng khi ty nhién giip ngudi bénh dé
chiu va thu gian. Hau hét cac phong bénh déu c6 khu vuc
vé sinh khép kin va dugc lau rlra it nhat 2 lan/ngay. Giuong
bénh dugc lam bang chat liéu inox an toan va chic chéan,
méi giuvdng cé dém va ga givdng dugc thay hang ngay. Tuy
nhién, do bénh vién dugc dua vao hoat dong t&r nam 2009
nén cé moét sé hang muc c6 dau hiéu xudng cap nhu tai
mot s8 vi tri tudng bi Am mdc, thiét bi vé sinh trong phong
vé sinh cling cé dau hiéu hu hong... Thuc té, khi thuc hién
phong van phan l&n ngudi bénh danh gia vé moi truong
muc dé “t6t” bdi ngudi bénh da hiéu va théng cam véi
nhirng khé khan ma bénh vién gap phai, dac biét la trong
b&i canh ngan sach han ché va viéc phat trién co sd ha
tang con cham. Ngoai ra, tai khoa Phiu thuéat Tiéu hoa-
Téng hop vdi luu lugng ngudi bénh déng nhung hau hét
ngudi bénh khéng phai nam ghép giuvdng. Diéu nay cling
khién ngudi bénh dugc hai long va thoai mai hon, vi c6
khéng gian riéng tu, gidc ngll ngon hon, it phai chju dung
tiéng 6n va ap lyc tir moi trudong xung quanh. T do gop
phan lam gidm nguy co lay nhiém céc bénh truyén nhiém.

5. KET LUAN

K&t qua nghién cltu cho thay ty 1& ngudi bénh dong y véi
céc chi béo vé hoat déng can thiép cua diéu dudng trong
qguan ly dau va moi truong phong bénh & mic cao, cho
thay ngudi bénh c6 danh gia tich cuc d6i vdi cac khia canh
nay clla cham soc. Tuy nhién, ty & ngudi bénh dong y vdi
mot s6 chi bao lién quan dén quan ly dau sau phau thuat
con chua cao, gai y rang day co thé la linh vuc can dugc
quan tam cai thién. Cantdng cudng tadp huén dé nang cao
kién thitc vé quan ly dau sau phau thuat cho diéu dudng.
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