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ABSTRACT

Objectives: To describe the prevalence of burnout syndrome and factors showing potential
associations among Medical staff at the National Institute of Mental Health in 2025.

Methods: A cross-sectional study was conducted on 71 healthcare workers. The MBI-HSS was
used to assess emotional exhaustion, depersonalization, and reduced personal accomplishment.
Descriptive statistics and association tests were applied, with statistical significance set at p <0,05.

Results: The prevalence of burnout was 25.4%. High levels of emotional exhaustion,
depersonalization, and reduced reduced personal accomplishment were found in 4.2%, 22.5%,
and 25.4% of participants, respectively. Several occupational characteristics - including female
sex, = 60 working hours per week, = 5 night shifts per month, and lower perceived support from
supervisors or colleagues - demonstrated a tendency toward association with burnout, although
none reached statistical significance.

Conclusion: Burnout among medical staff at the National Institute of Mental Health is noteworthy,
particularly regarding depersonalization and reduced personal accomplishment. Although
no examined factor showed significant associations, observed trends highlight the need for
organizational strategies to reduce workload and strengthen psychosocial support.

Keywords: Medical staff, burnout syndrome, MBI-HSS, emotional exhaustion, reduced personal
accomplishment, burnout-related factors.
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TOM TAT

Muc tiéu: M6 ta thuc trang hoi chirng kiét strc va mot s6 yéu td c6 xu hudng lién quan & nhan viény
té tai Vién Strc khde Tam than, Bénh vién Bach Mai nam 2025.

Phuwong phap: Nghién cliru mé ta cat ngang trén 71 nhan vién y t& lam viéc tai Vién Strc khoe Tam
than nam 2025. B6 cong cu MBI-HSS dudc st dung dé danh gia 3 thanh phan: kiét qué cdm xuc,
méat dong luc va giam thanh tich c4 nhan. Théng ké mé ta va phan tich mai lién quan dugc thyc hién
v&i ngudngy nghia p < 0,05.

K&t qua: Ty L& nhan vién c6 hoi ching kiét strc la 25,4%. Ty lé mic cao cla kiét qué cam xuc, mat
dong luc va gidm thanh tich ca nhan lan lugt & 4,2%; 22,5% va 25,4%. MOt s6 yéu té nghé nghiép
nhu gigi tinh ni, lam viéc = 60 gio/tuan, truc dém = 5 lan/thang va muc ho trg thap tir cap trén/dong
nghiép cho thay xu hudng lién quan dén murc do kiét strc, mac du chua dat y nghia thong ké.

K&t ludn: HOi chirng kiét sitc & nhan vién y té tai Vién Strc khde Tam than & mic dang luu y, vai hai
thanh phan mat dong luc va gidm thanh tich cé nhan ndi bat han. Céc yéu t6 nghé nghiép cé thé
lién quan dén kiét stiic can dugc quan tdm trong hoach dinh chinh sach nham gidm tai céng viéc va
tang cudng hé tro té chirc.

Ttr khéa: Nhan vién y té, hoi ching kiét strc, thang do MBI-HSS, kiét qué cam xuc, giam thanh tich

cé nhan, yéu to gay kiét surc.

1. DAT VAN DE

HGi chitng kiét strc (burnout) dugec mé ta trong y van nhu
mot phan Ung nghé nghiép déc trung bdi stress kéo dai tai
noilamviéc, bao gobm 3 thanh phan: kiét qué camxuc, giam
dong luc hoac gidam dap ng ca nhan va giam cam giac hiéu
qua nghé nghiép. Maslach va Leiter nh4n manh réng day (a
hé qua clia mat can bang gilra yéu cau cong viéc va ngudn
lwe hé trg trong mai trudng lao déng [1]. Nganh y t& la mét
trong nhirng linh vuc cé nguy ca kiét siic cao nhat. Mot
nghién cttu tai My ndm 2012 cho thay 37,9% bac si bi kiét
sttc, cao hon dang ké so vdi dan s6 chung [2]. Cac chuyén
gia strc khoe tam than dac biét dé t6n thuong, véi ty L& kiét
qué cam xuc lén dén 40% va mat déng luc khoang 22%, do
phai ti€p xuc thudng xuyén vdi cac tinh huéng cam xic tiéu
cuc, bénh nhan kich dong hoac cé hanh vi tu sat [3].

Tai Viét Nam, nhiéu nghién cu ghi nhan ty l& céng thang va
kiét sirc cao trong nhan vién y t&. Céc yéu t6 nguy co bao
gém cuding do lam viéc 1&n, thidu sy hd trg tir quan ly, xung
dot nghé nghiép, va cam giac cong viéc khong dugc ghi nhan
[4-5]. Vién Suc khde Tam than, Bénh vién Bach Mai la tuyén
trung waong chuyén séu, tiép nhan s6 lugng &n bénh nhan
tdm than nang, diéu nay gay ap luc ldn [én nhan vién y té.

*Tac gia lién hé

Tuy nhién, chua cé nhiéu nghién cltu mé ta cu thé muc
do kiét strc clia nhan vién y té lam viéc trong linh vuc sic
khoe tam than tai tuyén trung wong. Do dé, ching toi thuc
hién nghién ctu ndy nhdm maé ta thuc trang kiét sic va
céc yéu 1o lién quan & nhéan vién y té Vién Sic khoe Tam
than, Bénh vién Bach Mai nam 2025.

2. DOI TUONG VA PHU'ONG PHAP NGHIEN cU'U

2.1. Dadi twong nghién ctru

71 nhén vién y t€ dang cong tac tai Vién Surc khde Tam
than nam 2025, bao gom: béc si, diéu dudng, chuyén vién
tam ly, ky thudtvién trong thai gian tirthang 3-9 nam 2025.
-Tiéu chuén chon: nhanvién lam viéc taivién, dongy tham gia.
- Tiéu chuén loai tri: ngudi khéng déng y tham gia nghién
clfu, dang trong thoi gian hoc tap khéng lam viéc truc ti€p
tai Vién, ngudi dang nghi ché& dé thai san hodc nghi khdng
huéng luong, hoc vién dang hoc chirng chi tai Vién.

2.2. Phrong phap nghién ctru

- Thiét k& nghién cltu: mé ta cat ngang.
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- Phuong phap chon mau: nghién ciu st dung phuong
phap chon mau thuan tién, luva chon toan bdé nhan vién
y t& dang lam viéc tai Vién Strc khoe TAm than, Bénh vién
Bach Mai trong thdi gian nghién cltu va dép (ngtiéu chuan
lwa chon ciling nhu' tiéu chuén loai trir cha dé tai.

- C& mau dugc tinh theo céng thic uwéc luong mot ty &
trung binh vdi sai sé tuyét doi:
=i XP(1-P)
d2

Trong dé: n 1 ¢& mau téi thiéu; Z, ., & gid tri t phan bo
chuén, dugc tinh dya trén mirc y nghia théngké (Z, ,=1,96
néu murc y nghia thdng ké 1a 5%); p la ty & kiét strc (theo
nghién ctu clla Pham Thanh Hai va cong su, ty L& kiét sic
& nit didu dudng, hé sinh chuyén nganh san phu khoa tai
thanh phd HB Chi Minh L4 31,4% [6]), ta c6 p = 0,314; d la
mutc sai s8 tuyét ddi chap nhan dugc, lwa chon d =0,12.

T d6, tinh dugc ¢& mau cho nghién cliu cat ngang la 58
doi tugng.

Du'tru ty L& tir ch8i tham gia nghién ctru 1a 10%, c6 c8 mau
t6i thiéu la 65 doi tugng.

Thuc té nghién ctu nay tuyén chon dugc 71 déi tuong.

- Congcuthuthap sé liéu: bd cau hoiveé kiét strc (maslach
burnout inventory - human services survey: MBI-HSS)
da dugc chuén hoa tai Viét Nam [7]. Thang do MBI-HSS
(22 muc) gom: kiét qué cam xuc (emotional exhaustion
- EE) (9 muc); mat dong lyc/giam dap (ng ca nhan
(depersonalization - DP) (5 muc); gidm thanh tich ca nhan
(reduced personal accomplishment - PA) (8 muc).

Céach phan loai diém MBI: EE cao = 30; trung binh 18-29; thap
<17; DP cao = 12; trung binh 6-11; thdp < 5; PAthdp < 33.
2.3. Phuong phap xir ly sé liéu

Xlrly s8 liéu theo phuong phap théng kéy hoc, sirdung phan
mém SPSS 26.0. Si dung md ta, kiém dinh Chi-square/
Fisher va hoi quy don bién. Ngudng y nghia p < 0,05.

2.4. Pao dirc nghién ctru

- Nghién cltu da dugc su déng y clia Bénh vién Bach Mai
theo Quyét dinh s6 7129/QDb-BM.

- Nhan viény té dugc cung cdp day du théng tin vé nghién
clru, tham gia nghién clru tu nguyén.

-Théngtin vé nghién clru sé dugc cung cép day du, cac thong
tin lién quan dén nhan viény t& dugc dam bao gitr bi mat.

3. KET QUA NGHIEN cUU

Bang 1. Pac diém nhan khau hoc va céng viéc cua ddi
tugng nghién ctu (n =71)

Bi€n s6 Nhém Tan sé (n) | Tilé (%)
Tan suét <5 lan/thang 40 56,3
tryc dém 2 5 (an/thang 31 43.7

Tudi trung binh ctia mau nghién cliu 14 33,2 = 8,1 tudi; nit gidi

chiém da s6 (76,1%). Nhom diéu dudng chiém ty & lén nhat

(54,9%), tiép theo la bac sT(26,8%) va nhan vién tam ly, ki thuat

vién, thukyy khoa (18,3%). V& cudng d6 lao dong, 14,1% lam =

60 gio/tuan, va 43,7% co tan suat tryc dém = 5 [An/thang.

Bang 2. Phan bé mirc dé kiét sirc theo 3 thanh phan cua
thang MBI-HSS

Thanh phan Thap (%) | Trung binh (%) | Cao (%)

Kiét qué cam xuc (EE) 66,2 29,6 4,2
Mat dong luc (DP) 49,3 28,2 22,5
Giam thanh tich ca nhan 39.4 35,2 25.4

(PA)
Dua trén tiéu chi phan loai cia MBI-HSS (MBI 22 muc),
céc ty & 3 thanh phan gom: EE murc cao: 4,2%; DP murc
cao: 22,5%; PAmuc cao: 25,4%. Ty lé kiét strc chung (c6 2
2 trong 3 tiéu chi @ mlc cao): 25,4%.

Bang 3. Mot sé yéu té lién quan dén tinh trang kiét sirc

Yéu té Nhém so sanh p-value Nhan xét
Gidi Nam - n&t 0,544 Khoéng khac biét
TuGi > 40 tudi va < 40 tudi 0,479 Khong khac biét
H6n nhan Poc than va két hén 0,320 Khéng khac biét
Trinh do 2 . N
chuyen | Cacdang daihocvasau | o ;a6 | 500 1hc biet
I dai hoc
méon
Chuc s | 0470 . o ia
Bac siva diéu dudng - khac| 0,660- Khéng khac biét
danh
0,602
SOnAM | 46 amva=10ndm | 0,247 |  Khéng khéc biét
congtac
Giolam s . Xu huéng tang kiét sirc
viéc/tuan =60 giova <60gio 0,366 nhung chua rd rang
Truc
dém/ 25démva<5dém 0,151 |C6 xu hudng lién quan
thang
Kiém Gan muc y nghia
nhiém C6va khong 0,073 e yng
A . thong ké
congviéc
Hb trg
déng T6t va binh thuong 0,396 Khéng khac biét
nghiép

Phan tich héi quy don bién cho thdy khéng cd yéu t6 nao dat
y nghia théng ké (p > 0,05). Tuy nhién, mot sé y&u t6 thé hién
xu hudng lién quan dén kiét strc. Cu thé, truc dém = 5 lan/
thang cé xu hudng lién quan dén kiét strc vai p=0,151, trong
khi tinh trang kiém nhiém cong viéc c6 p = 0,073 - thap nhat
trong cac bién phan tich, ggiy kha nang lién quan tiém tang.
C4c yéu t8 khac nhu gidi tinh (p = 0,544), tudi (p = 0,479),

Bi€n sd Nhém Tansé (n) | Tilé (%) hén nhén (p = 0,320), trinh d6 chuyén mén (p = 0,736), thai
Nam 17 23.9 gian cong tac (p = 0,247) va murc d6 hé trg dong nghiép (p =
Gidi tinh - ’ 0,396) khéng ghi nhan sy khéac biét cé y nghia.
NG 54 76,1 Bang 4. Diém trung binh 3 cdu phan clia hdi chitng kiét sirc
Bac si 19 26,8
iBu dud C&u phan Diém trung binh
Chtc danh Piéu dudng 39 54,9 p g
Nhan vién tam ly, ky thuat, 13 18.3 Kiét qué cam xuc (EE) 14,5+7,2
thu ky J
<60 gi/tuan 61 85,9 Mat ddng lyc (DP) 9,1=54
Giolam vige > 60 gio/tuan 10 14.1 Giam thanh tich ca nhan (PA) 27,2+9,1
g Crossrefd)) 5 81
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Diém trung binh cua 3 cdu phan MBI-HSS ciing phan anh
mo hinh kiét strc dac trung tai moi trudng kham chira bénh
tdm than: diém EE thap (14,5 = 7,2), diém DP nam gan
ngudng cao (9,1 £ 5,4), va diém PA thap (27,2 £ 9,1), cho
th&y xu hudng giam cam nhén hiéu quéa cong viéc ro rét.

4. BAN LUAN

Ty & kiét sirc & nhan vién y té trong nghién cltu clia ching
toi la 25,4%, tuwong duong véi mét sé nghién clu trong
nudc trén cac nhém nhén vién y té tuyén chuyén khoa va
tuyén dau. So sanh véi cac nghién clru trong nudc, mic
kiét qué cam xuic cao trong nghién cltu hién tai (4,2%)
thap hon rd rét so véi nghién ciru ctia Nguyén Ngoc Bich
va cong sy (2021) (18%) [8] va nhém diéu dudng lam viéc
tai khoa hoi strc tich cyc clia Hoang Minh Hoan va cong
sy (2025) (9,8%) [5]. Ty l& mat dong luc mic cao (22,5%)
tuong d6i tuong déng vdi két qua clia nhém digu dudng
khoa hbi stc tich cuc (22,0%) nhung van thap hon nghién
ctu clia Nguy&n Ngoc Bich va cong su (27%). Trong khi do,
ty l& giam thanh tich ca nhan murc cao (25,4%) thap hon
ca hai nghién c(tu trén (33% va 34,6%). Diéu nay phan anh
mo hinh kiét strc dac thu & nhan vién y té lam viéc tai Vién
Strc khde Tam than, khéc véi nhan vién & cac khoa cép clru
hoac hoi stic - nai kiét qué cdm xuc thudng la thanh phan
néi bat nhat. Céng viéc trong linh vu'c tAm than doi hoi su
kién tri, ti€p xuc kéo dai vdi bénh nhan loan than, réi loan
cam xtc hoac ¢ hanh vi nguy cd, cé thé lam gia tang cdm
gidc can kiét dong luc va gidm hiéu qua congviéc du khéng
tao ra bung phat kiét qué cam xuc cap tinh [3].

V& céac yéu t6 lién quan, khong c6 bién nao dat y nghia
théng ké. Tuy nhién, xu huéng quan sat dudc van cé gia tri
dién giaitrong b&i canh thuc hanh. Nhanvién lam viéc = 60
gid/tuan va truc = 5 lan/thang cho thdy xu huéng lién quan
dén kiét sire, phu hgp véi md hinh Job Demand-Resource
va vdi nhiéu nghién ctru trude [9]. Tinh trang kiém nhiém
céng viéc, vdi p = 0,073, ndi bat nhat trong cac yéu t6 va
cho th8y nguy co tiem tang lam tang kiét sirc, tuong déng
V@i k€t luan clia cac nghién clru khac vé tac dong clia ganh
nang da nhiém ddi vdi strc khoe tinh than clia nhan viény
t&. Ngugc lai, cac yéu t8 nhu gidi tinh, tudi, tinh trang hén
nhéan, trinh dé chuyén moén va thdi gian céng tac khong
cho thay su khac biét cé y nghia, phan anh rang kiét surc
c6 thé xay ra & nhiéu nhém nhan vién khac nhau, khéng
phu thudc vao dac diém nhan khau hoc.

Nhin chung, mo hinh kiét strc trong nghién cltu nay nhén
manh 2 dac diém quan trong: thanh phan déng luc nghé
nghiép va cam giac hiéu qua ca nhan bi anh hudng nhiéu
hon so vdi thanh phan kiét qué cam xuc va cac yéu té
lién quan chd yéu thé hién dudi dang xu hudng, khéng du
manh vé théng ké nhung phl hgp vé mét co ché va bdi
canh lam sang. Nhirng két qua nay cho thay nhu cau tang
cudng hd trg nghé nghiép, cai thién diéu kién lam viéc va
can thiép vao cac yéu td nguy co nhu ganh nang cong viéc
va s8 budi tryc dé gidam nguy co kiét sirc trong nhédm nhan
vién y té tai Vién Sirc khoe Tam than.

Nghién ctu vAn con mét s6 han ché nhat dinh. Thiét ké cét
ngang chi cho phép mé ta mai lién quan tai thoi diém khao
s&t va khoéng phan anh dugc sy thay déi theo thoi gian. DI
lieu thu thap bang bang hditu’bao cdo cé thé chiu anh hudng
t nhan thdc chu quan clia ngudi tham gia. Bén canh dé,
nghién cttu dugc ti€n hanh tai mét co sd la Vién Strc khoe
Tam than véi c& mau con han ché, do dé két qua cé thé chua
dai dién cho toan bd nhan vién y t&€ céng tac trong linh vuc
stic khde tdm than. Nhiing han ché nay da dugc can nhac
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trong qué trinh dién giai két qua va la ca sd cho nhitng nghién
clru ti€p theo vdi thiét k€ manh han va pham vi rong hon.

5. KET LUAN

Nghién cltu cho théay kiét sitrc nghé nghiép & nhan viény té
tai Vién Stc khoe Tam than, Bénh vién Bach Mai khong phai
(& hi€m gap, vdi ty |& 25,4% cd tir 2 c4u phan cla hoi chiing
kiét strc & mirc cao. M6 hinh kiét strc trong nhédm nhan vién
y té tai Vién Strc khde Tam than dugc dac trung bdi ty L& kiét
qué cam xuc thap, nhung ty l& mat dong luc va giam hiéu
qua cong viéc cao hon. Diéu nay phan anh tac dong déc thu
clia moi trudng lam viéc trong linh vuc sic khde tdm than,
ndi nhan vién phai tiép xuc kéo dai vdi cac tinh huéng lam
sang phuc tap va bénh nhan cé réi loan cam xuc - hanh vi.
Méac du khoéng xac dinh dugc yéu td lién quan cé y nghia
théng ké, mot s6 yéu té nghé nghiép nhu sé gid lam viéc
cao, tan suét truic dém nhiéu va tinh trang kiém nhiém
coéngviéc cho thay xu hudng lam tang nguy ca kiét strc. Két
qua nay gaiy rang cac yéu td thudc vé dac thu céng viéc va
t6 chirc lao ddng c6 vai trd quan trong hon déc diém nhan
khau hoc trong nguy ca kiét sirc clia nhan vién y té.
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