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ABSTRACT

Objective: This study aimed to describe the moral sensitivity level and associated factors among
Specialist Level | (CKI) nursing students.

Methods: A cross-sectional descriptive study was conducted on 317 CKI nursing students at Nam
Dinh University of Nursing in the 2022-2023 academic year. Data were collected using the Byrd’s
Nurses Ethical Sensitivity Test with 10 clinical scenarios. An online survey was administered, and
data were analyzed using descriptive and comparative statistics.

Results: The mean moral sensitivity score was 21.91 + 3.69 (scale 10-30). Of the participants,
65.6% were at the moderate level, 24.9% at the high level, and 9.5% at the low level. No significant
differences in moral sensitivity were found by gender, type of undergraduate program, work
position, workplace, age, or years of experience.

Conclusion: CKl nursing students demonstrated mainly moderate moral sensitivity. These findings
highlight the need to strengthen ethics education in postgraduate nursing programs, with special
attention to those at low sensitivity levels.
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TOM TAT
Muc tiéu: Nghién ctru nhdm mé ta mirc dd nhay cdm dao dic va méi lién quan véi mot s8 déc diém
nhan khau-nghé nghiép & hoc vién chuyén khoa | (CKI) diéu duéng.

Paéi twong va phuong phap: Nghién ciiu mé ta cit ngang trén 317 hoc vién CKI digéu dudng tai
Trudng Dai hoc Piéu dudng Nam Dinh, ndm hoc 2022-2023. Céng cu st dung la thang do Byrd’s
Nurses Ethical Sensitivity Test gdm 10 tinh hudng lam sang. D liéu dugc thu thap bang khao sat
truc tuyén va xir ly bang cac phuong phap théng ké mé ta va so sanh.

Két qua: Diém nhay cdm dao dirc trung binh 14 21,91 = 3,69 (thang 10-30), trong d6 65,6% hoc vién
& murc trung binh, 24,9% & muc cao va 9,5% & muic thap. Khong tim thay su khac biét cé y nghia
théng ké theo gidi, hé dao tao, vi tri cong tac, don vi cong tac, tudi hay tham nién nghé nghiép.

K&t luédn: Hoc vién CKI diéu dudng chi yéu c6 nhay cam dao dic & murc trung binh. Két qua gaiy
can tang cuong gido duc va boi dudng dao dirc nghé nghiép trong chuang trinh sau dai hoc, dac
biét quan td&m dén nhém c6é mirc nhay cam dao dic thap.

Ttr khéa: nhay cam dao dirc, diéu dudng, nang luc dao dic.

1. DAT VAN DE

Trong nhirng thap nién gan day, sy phat trién nhanh clay
hoc vira dem lai nhigu tién bo, vira lam gia tadng céac tinh
huéng dao dirc phire tap trong cham soc sic khoe [1]. Digu
dudng - vdi tu cach la ngudi lién tuc & bén canh ngudi bénh
—thudng xuyén d6i dién véi nhitng van dé lién quan dén sy
s6ng con, nhan pham va quyén lgi ngudi bénh. Nang luc xdr
tri cac tinh hudng nay khéng chi dua trén chuyén moén ma
con gan lién vSi phdm chat dao dic va kha nang ra quyét
dinh, dugc phan anh qua khai niém nhay cdm dao dirc.

Byrd dinh nghia nhay cam dao duirc la kha nang nhan dién
khia canh dao dic va liwa chon phan irng dua trén céc dic
hanh nhu trc &n, c6ng bang, chinh truc, diing khi va trung
thuc [2]. Thiéu nhay cam dao dic dé dan dén bo sét van dé
trén ngudi bénh cling nhu phuong an xXr ly sai lam, lam giam
ché&t lugng cham séc va gia tang cang thang nghé nghiép [3].

Nhiéu nghién cttu qudc té, nhu nghién ctu tai Han Qudc,
Trung Quéc, Thd Nhi Ky, ghi nhan diéu duéng thudng co
nhay cam dao ddiic & mdc trung binh [4-6]. Pang chu vy,
nghién ctu cua Bilgic va cong sy (2022) cho thay long tric
an c6 tuong quan thuan véi nhay cdm dao durc, trong khi
mau thuan gilta ly tudng va thuc t& c6 thé lam gidm nang luc
nay [7]. Ngoai ra, nhay cdm dao dirc cao gilp diéu dudng
giam stress, tang hai long va han ché kiét sirc; ngugc lai,
mUc thap cé thé dan t6i mau thuan gia tri va rdi bo nghé [8].
Tai Viét Nam, hién rat it nghién cltu dugc cong bo vé nhay
cam dao duc trong diéu dudng. Trong khi dd, hoc vién

*Tac gia lién hé

chuyén khoa | diéu duéng la nhdm déc thu, vira thuc hanh
lam sang, vira tham gia quan ly, gidng day. Viéc khao sat
nhay cam dao dirc & nhdm nay cdy nghia cung cap dir liéu
giup dinh huéng gidi phap nadng cao nang luc dao dirc, qua
do gép phan cai thién chat lugng chdm soéc va phét trién
nghé diéu dudng theo hudng chuyén nghiép va nhan van.
Nghién ctu nay dugc tién hanh nham a) mé ta& mic do
nhay cam dao dic va b) tim hiéu méi lién quan gilta murc
dd nhay cam dao dirc véi mot s6 dac diém nhan khau-
nghé nghiép & hoc vién chuyén khoa | (CKI) diéu dudng.
2.0l TUONG VA PHUONG PHAP NGHIEN CU'U
2.1. Thiét két nghién ctru

Nghién clu dugc thiét k& theo phuong phap mé ta cat
ngang, ti€én hanh trén déi tugng la hoc vién chuyén khoa 1
(CKI) nganh Biéu dudng tai Truong Pai hoc Diéu dudng Nam

Dinh trong ndm hoc 2022-2023. Thai gian thu thap so liéu
dugc thuc hién trong tir thang 2 dén thang 3 nam 2023.
2.2. P&i twgng va chon mau

Pai tugng nghién cltu la toan bd hoc vién CKI Digu dudng
dang theo hoc tai Trudng Dai hoc Diéu dudng Nam Dinh
trong ndm hoc 2022-2023. Tiéu chuén lya chon bao gém:
(1) dang theo hoc chuang trinh CKI Digu dudng, (2) dongy
tham gia nghién c(tu va tra loi day du bo cau hoi khao sat.
Nghién cltu 4p dung phuong phap chon mau thuén tién,
gl bang hoi khao séat téi toan bd hoc vién (462), thu vé
317 bang tra l&i hop L& (ty & tra Loi la 68,6%).
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2.3. Cong cu thu thap sé liéu

B& cong cu sirdung trong nghién ctru gom hai phan. Phan tha
nhét la bang cau hoithéng tin chung do nhom nghién ctiu xay
dung, thuthap céc dac diém nhan khdu—nghé nghiép caban
cla hoc vién. Phan thit hai la thang do Byrd’s Nurses Ethical
Sensitivity Test (Byrd’s NEST) [2], dung dé déanh gia mic do
nhay cam dao dirc. Thang do nay gom 10 tinh huéng lam sang
phan anh céc xung dét dao dirc thudng gap trong thuc hanh
diéu dudng, vi du nhu cach xX ly khi phat hién déng nghiép
ghi chép sai tinh trang ngudi bénh, hodc quyét dinh uu tién
cham séc cho bénh nhan nao khingudn luc han ché. Méi tinh
hudng dua ra ba phuong an tra loi phan anh cac mirec dé khac
nhau ctia nhay cam dao duc (thép, trung binh, cao). Ngudi
tham gia chon mot phuang én phu hgp nhéat. Tong diém dao
dong tir 10 dén 30, trong do, theo Byrd, 10-16 diém dugc
phéan loai la nhay cdm dao dic thap, 17-23 diém & muc
trung binh, va 24-30 diém [a mdc cao [2]. Thang do dugc dich
tlr ti€ng Anh sang tiéng Viét theo quy trinh dich xudi bdi hai
ngudi dich doc lap. Sau khi ban dich cudi dugc hai bién dich
vién théng nhat, tinh gia tri n6i dung clia thang do dugc danh
gia bdi 5 chuyén gia vé linh vuc dao dirc y hoc. Chi sé gia tri
néi dung (I-CVI) cuia tirng cau hdi déu & murc 0.8 trg én va chi
s0 gia tri ndi dung cuia ca thang do (S-CVI) la 1,0, cho thay bé
cau hoi cd tinh gia tri ndi dung & murc chap nhan dugc.

2.4. Quy trinh thu thap sé liéu

Bang hoi khao sat dugc thiét ké dudi dang truc tuyén va gl
dén toan bd hoc vién CKIDigu dudng sau mdt budi hoc phu
hgp. Trudc khi tra L&, méi hoc vién phai doc va dong y véi
phi€éu déng thuan tham gia nghién ctru dugc tich hgp ngay
trén nén tang khao séat. Cac cau tra Loi dugc ghi nhan hoan
toan an danh va chi sir dung cho muc dich nghién ctu.
2.5. Xt ly va phan tich sé liéu

D{ lieu dugc phan tich bAng phan mém SPSS 29.0. Cac
théng ké mé ta dugc s dung dé mé ta dic diém mau
nghién cu va diém nhay cdm dao ddrc. Théng ké tham s&
dugce dung dé phan tich két qua. Cu thé, kiém dinh t-test
dugc ap dung dé so sanh trung binh giita hai nhém; phan
tich phuong sai mét yéu t6 (ANOVA) dugc st dung dé so
sanh nhiéu nhém; va hé sé tuwang quan Pearson (r) dugc
dung dé xac dinh mai lién quan gita diém nhay cdm dao
ditc vdi cac bién lién tuc nhu tudi va thAm nién coéng tac.
Ngudng y nghia théng ké dugc xac dinh @ murc p < 0,05.
2.6. Pao durc nghién ciru

Nghién cltu tuan thu céc nguyén tic dao dic trong nghién
cttu y sinh hoc. Hoc vién tham gia dugc thong tin day da vé
muc tiéu, ndi dung, loi ich va quyén Lgi khi tham gia nghién
cltu, c6 quyén tir chdi hodc rdt lui bat e lic nao. D liéu thu
thap dugc gilr bi mat va chi phuc vu cho muc dich nghién ctiu.
3. KET QUA

Bang 1. Pac diém nhém déi tuong nghién cu (n=317)

S gz GTNN-
0,
Pac diém n % | GTTB+DLC GTLN
R 38,73+
Tuébi (nam) 528 27-52
Tham nién céng tac (nam) 155’231 3-29

Pic diém n | % |GTTBxBLC GC-;I-TT_:
Gioi
Nam 49 (15,5
NG 268 (84,5
Hé dao tao & bac dai hoc
Chinh quy 94 |29,7
Vira lam vira hoc 223170,3

Vi tri lam viéc

Quanly 106 (33,4

Truc ti€p CSBN Noi khoa 61 |19,2
Truc ti€p CSBN Ngoai khoa 42 (13,2
Truc tiép CSBN San- phu khoa | 18 | 5,7
Truc ti€p CS bénh nhi 19 | 6,0
Truc ti€p CSBN Hoi strc cdp ctiu| 17 | 5,4

Truc tiép CSBN céc khoa lam
sang khac

37 11,7

Lam viéc tai cac khoa philam

sang khac 17154

Don vj céng tac
Ca sy té cong lap tuyén huyén| 70 22,1
Co'sdyté cong lap tuyén tinh | 153 (48,3
Casdytétuyéntrung uong | 76 (24,0

Khac (cac bénh vién tu, truong
didu dudng..)

18 | 5,6

Bang 1 cho thay tuéi trung binh clia d&i twgng nghién clu
la 38,73 = 5,28, v&i tham nién cong tac trung binh 15,50
* 5,38 nam. Da s0 la nir (84,5%) va tot nghiép hé vira lam
vira hoc & bac dai hoc (70,3%). Vé vi tri céng tac, nhom Lén
nhat la quan ly (33,4%). Xét theo tuyén bénh vién, gan mot
nlra lam viéc tai co s@'y té tuyén tinh (48,3%).

Bang 2. Mirc dé nhay cam dao dirc cia nhém déi tugng

nghién ctru (n =317)

GTNN -
0,
n % |GTTBxDLC GTLN
Piém nhay cdm dao dic 21,91 +3,69| 10-30

Mtrc d6 nhay cam

Mtc dé thap (10-16 didm)| 30 | 9,5

Mtrc do trung binh (17-23) | 208 | 65,6

Murc do cao (24-30) 79 |24,9

Bang 2 cho thay diém nhay cam dao dic trung binh 1
21,91 = 3,69. Trong s6 do, 65,6% doi tugng nghién ciu &
muic trung binh, 24,9% & muc cao va 9,5% & murc thap.

Phan tich sau hon cho thdy khéng cé su khac biét co y
nghia théng ké vé diém nhay cam dao dirc giira nam (21,35
£3,46)van(r(22,00+3,72) (t=-1,15,df=315, p=0,25), gilta
ngudi hoc dai hoc hé chinh quy (22,26 £ 4,08) va hé viralam
vlra hoc (21,76 = 3,50) (t=1,09, df = 315, p = 0,27). Twong tu,
kiém dinh phuong sai (ANOVA) clng cho thay diém nhay
cam dao duc khéng co su khac biét cé y nghia théng ké
gilta cac nhom vi tri céngviéc, vai F (7, 309) = 0,68, p =0.69,
va don vi cong tac, vdi F (3, 313) = 0,99, p = 0,39. Bang chu
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y, khéng cé méi lién quan c6 y nghia théng ké gilta mirc do
nhay cam dao dirc véi ca tudi (r = -0,04, p = 0,48) lan tham
nién céng tac trong nghé diéu dudng (r =-0,05, p = 0,39).

4. BAN LUAN

K&t qua nghién cltu cho thay diém nhay cam dao dirc trung
binh cuia déi tugng nghién ctru & 21,91 + 3,69, trong d6 phan
6n & muc trung binh (65,6%), gan mdt phan tu & mdc cao
(24,9%) va khoang 9,5% & muic thap. Két qua nay phan anh
rang da s6 diéu dudng trong nhém nghién ctu cé kha nang
nhan dién cac van dé dao diic & muc nhat dinh, song van
chua dat muc cao. Két qua nay tuang dong vai nhigu nghién
clu trén thé gidi. Chen va cong su khao séat 422 diéu dudng
tai cdc bénhvién tuyén cudi dTrung Qudc cho thdy diém nhay
cam dao durc trung binh 35,82 = 8,17 (thang 9-54), thudc
mrc trung binh [5]. Tuong tu, cac nghién ciru & Han Qudc va
Iran cling cho thay muic dé nhay cam dao diic clia nhém diéu
dudng tham gia nghién cttu chi @ muc trung binh [4,6].

Mot diém can cha y la c6 khoang 9,5% déi tugng nghién
clfu & mic thap. Con sé nay tuy nho c6 nghia cir 10 diéu
dudng thi cé mot ngudi cd nguy co bo sét hodc xirly chua
phl hgp trude céc tinh huéng dao dic. Theo Sedghi va
cbng su, nhay cam dao dic thadp co thé lién quan dén
stress dao dirc cao hon, lam giam chéat luong cham séc
va tadng nguy ca kiét sic nghé nghiép [8]. Do vay, nhom
¢6 muc nhay cam dao dirc thap can dugc quan tam trong
dao tao va bdi dudng dé cai thién nhdm nang luc nay.

V& cac yéu t6 lién quan, nghién clru nay khdng tim thay sy
khéac biét cd y nghia thdng ké vé diém nhay cdm dao dic
theo gidi, hé dao tao & trinh d6 dai hoc, vi tri cong tac, don
vi céng tac, tudi hay thAm nién. K&t qua nay khac véi mot
s8& nghién cttu quéc t&. Chang han, tai Thuy Pién, nghién
clru trén 299 sinh vién diéu dudng cho thdy nhay cam dao
dirc khéac biét theo gidi tinh va tudi [9]. O Han Quéc, su
khéc biét vé diém nhay cam dao didc dugc tim thay theo
tudi va thai dé véi nghé [4]. Nghién cltu tai Trung Quéc
cling khdng dinh giGi tinh va s6 ndm cong tac la cac yéu t
du bdo mirc dé nhay cdm dao duirc [5].

Viéc khong tim thdy maéi lién quan cé y nghia thong ké gilra
muc dé nhay cdm dao dic va cac dac diém nhan khau
- nghé& nghiép trong nghién clru nay cé thé dudgc ly giai
bdi tinh tuong d6i dong nhat clla mau nghién ctiu. Tat ca
nguoi tham gia déu la hoc vién chuong trinh chuyén khoa
1 diéu dudng, phan l&n & nhédm tudi trung nién va cé tham
nién nghé nghiép tuong ddi cao, diéu nay c6 thé lam giam
kha nang phat hién su khéac biét gitta cdc nhdm so sanh.
Tuy nhién, k&t qua nay cling ggi md& rang nhay cam dao
dlc c6 thé it phu thudc vao céc yéu té nhan khau hoc, ma
chiu tac déng nhiéu han tir cac yéu t6 khac nhu mic dé
dao tao dao dic, van hoa té chirc, su hd trg dong nghiép
va nang luc thdu cam. Thuc t&, nhidu nghién ctu da chira
rdng nang luc thdu cam va su hai long nghé nghiép cé méi
lién quan chat ché va tich cuc véi nhay cam dao ddc [5,7].
Vithé, can cé sy xem xét da dang cac yéu té cé nhan, van
héa, tdm ly, m6i trudng lam viéc cla diéu dudng dé co
céi nhin tdng quat hon vé céc yéu t6 lién quan téi mic do
nhay cam dao dirc chia d6i tuong nay.

Nghién clitu c6 moét s6 han ché can luu y. Th nhét, thiét
k& mo ta cét ngang khéng cho phép xac dinh méi quan
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hé nhan qua. Thi hai, mau dugc chon theo phuong phap
thuén tién va gidi han tai mot co s& dao tao, nén kha nang
khai quat hoa con han ché. Thitba, thang do Byrd’s Nurses
Ethical Sensitivity Test dugc st dung dudi dang ban dich
tiéng Viét va mdi dirng & danh gia gia tri ndi dung, chua
duogc kiém dinh day dd cac dic tinh chat luong. Do do,
cac k&t qua cuia nghién ciu nay can dugc dién gidi mot
cach than trong va xem nhu bang chirng ban dau, dong
thoi goi y nhu céu thuc hién céac nghién clu ti€p theo vdi
thiét k& ch&t ché hon, mau da dang hon va coéng cu do
lwdng dugce kiém dinh day du trong b8i canh Viét Nam.

5.KET LUAN

Nghién clitu cho thdy nhay cam dao dirc cua déi tugng
nghién cttu ch yéu & muc trung binh, tuong dong véi xu
hudng chung clia nhiéu nghién citu quéc té. Khong tim thay
sukhéc biét dang ké theo gidi, hé dao tao, vi tri cong tac, don
vi céng tac, tudi hay tham nién. K&t qua nay nhan manh nhu
cau can tang cudng gido duc va boi dudng dao dic nghé
nghiép trong dao tao va thuc hanh diéu duéng, dac biét tap
trung hd trg nhém cé miic nhay cam dao dic thap. Dong
thdi, can cé cac nghién cliu tiép theo nhdm chuén héa cong
cu do luong va lam ré han vai tro clia cac yéu té moi truong
va dao tao trong viéc phat trién nang luc nay.
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