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ABSTRACT

Objective: To identify the comprehensive care needs of patients after general surgery in the
recovery room at 115 People’s Hospital and the associated factors.

Subjects and methods: A cross-sectional study was conducted on 97 postoperative general
surgery patients in the recovery room of the Department of Anesthesiology and Surgical Intensive
Care at 115 People’s Hospital from March to April 2025. A convenient sampling method was
employed for patients who mettheinclusion criteria. Data were analyzed using SPSS software, with
descriptive statistics, the Chi-square test, and Fisher’s Exact test applied for statistical analysis.

Results: Comprehensive care needs were identified in 15.5% of patients. Significant factors
associated with these needs included type of surgery and caregiver (p < 0.05).

Conclusion: The overall demand for comprehensive care among patients after general surgery
in the recovery room was not high. However, postoperative general surgery patients exhibited
relatively high needs in both medical and social aspects of care.
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TOM TAT
Muc tiéu: Xac dinh nhu cau chdm séc toan dién clia ngudi bénh sau phau thuat ngoai tdng quat tai
phong hoi tinh Bénh vién Nhan Dan 115 va céc yéu t6 lién quan.

Pai tuwgng va phuong phap: Nghién cliu ct ngang trén 97 ngudi bénh sau phau thuat ngoai téng
quat tai phong hoi tinh Khoa Gay mé hoi stre, Bénh vién Nhan Dan 115 trong thdi gian tir thang 3-4
ndm 2025. Phuong phap 18y mau thuan tién dugc st dung cho cac bénh nhan dap ¢ng tiéu chi lya
chon. D liéu dugc phan tich bang phan mém SPSS, vé6i théng ké mé ta, kiém dinh Chi-square va
kim dinh chinh xac Fisher dudc ap dung cho phan tich théng ké.

K&t qua: Ngudi bénh c6 nhu cau cham séc toan dién chiém 15,5%. Céc yéu t6 lién quan dén nhu
cau cham séc toan dién gom: loai phau thuat, ngudi chdm bénh (p < 0,05).

Ké&t luan: Nhu cau cham séc toan dién ctia ngudi bénh sau phau thuat ngoai téng quat tai phong
hdi tinh chua cao. Tuy nhién, sau phau thuat ngoai téng quat ngudi bénh c6 nhu cau chdm séc kha
cao véy té va xa hoi.

T khéa: Nhu cau chdm séc, chadm séc toan dién, ngudi bénh sau phau thuat, phau thuat ngoai

téng quaét.

1. DAT VAN DE

Phau thuat ngoai khoa c6 vai trd quan trong trong diéu trj,
gilip duy tri su séng va phuc hoi strc khoe cho ngudi bénh.
Tuy nhién, giai doan sau phau thuat thudng tiém &n nhiéu
thach thdc nhv dau, nhiém trung, han ché van dong, lo au
va ganh nang tai chinh. Nhiéu nghién cttu quéc té va trong
nuéc cho thay ti l& dau sau phau thuat rat cao, kéo dai ca
sau khi xuét vién, anh hudng dén kha nang van dong va
phuc hdi. Nhiém trung v&t mé ciing la bién chiing dang lo
ngai, vdi ti l&é dao dong tr 2,2-12,9% tai Viét Nam. Bén canh
do, van dé chi tra vién phiva tinh trang lo 4u sau phau thuat
cling lam gia tdng ganh nang cho ngudi bénh. Nhitng yéu t6
nay cho thay nhu cau cham séc toan dién sau phau thuat
(4 rat can thiét, khéng chi nham kiém soat dau, ngén nglira
bi&n chiing ma con hé trg tinh than, dinh dudng, phuc hoi
chirc nang. Tuy nhién, tai Bénh vién Nhan Dan 115 - nai cé
s8 lwgng phau thuat lén hdng ndm - cac nghién ciu chuyén
s4u vé& nhu cau cham séc sau phau thuat con han ché, can
dugc quan tam dé nang cao chét lugng diéu tri.

Chung t6i thuyc hién nghién citu nay nham xac dinh ti (&
ngudi bénh cé nhu cau cham séc toan dién sau phau
thuat ngoai téng quat tai phong hoi tinh Bénh vién Nhan
Dan 115 va céc yéu t6 lién quan. K&t qua nghién ctru cung
cép casd khoa hoc dé xay dung ké hoach cham séc ngudi
bénh sau phau thuat, dap (ng t8t hon nhu cau clia ngudi
bénh va gép phan nang cao chét lugng dich vu y té.

*Tac gia lién hé

2. D0I TUONG, PHUONG PHAP NGHIEN CUU
2.1. Thiét ké nghién ciru

Nghién cltu cat ngang phan tich.

2.2. Th&i gian va dia diém nghién ciru

Nghién ctru ti€n hanh tlrthang 3-4 ndm 2025 tai phong hoi
tinh Khoa Gay mé hoi strc, Bénh vién Nhan Dan 115.

2.3. Dadi twong nghién ctru

97 ngudi bénh sau phau thuat tai phong hoi tinh Khoa Gay
mé hoi strc, Bénh vién Nhan Dan 115.

- Tiéu chuan lya chon: ngudi bénh phiu thuat chuong
trinh dat = 9 diém theo Bang diém Aldrete sira ddi, tir 18
tudi trd lén, hoan toan tinh téo, hgp tac thuc hién nghién
cltu, c6 kha nang doc, hiéu nhirng cau hoi khao sat trén
phi€u khao sat clia nghién clru vién va c6 kha nang dién
théng tin vao phiéu khao sat.

- Tiéu chuén loai trir: ngudi bénh sau phau thuat phai thé
may, khéng hoan thanh bo cau hoi.

2.4. C& mau, chon mau

Chon mAau thuan tién cac trudng hop thda méan tiéu chi lua
chon va loai bd céc trudng hop trong tiéu chuan loai trir.
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2.5. Cac théng sd danh gia

- Bi€n 86 phu thudc: nhu cdu cham soc vé y té, nhu cau
cham sdc vé tinh than, nhu cau cham sdc vé xa hoi, nhu
cau cham sdc toan dién.

- Bi&n s6 doc lap: tudi, chi s6 khdi co thé (BMI), ASA, téng
lidu gidn co Rocuronium, lugng mau mat, lugng dich
truyén, thai gian phau thuat, thoi gian gy mé.

2.6. Ky thuat, quy trinh thuc hién

B0 ciu hoi da dugc tién hanh khao sat thir trén 30 ngudi
bénh sau phau thuat ngoai t6ng quat tai phong hdi tinh
Khoa Gay mé hdi sirc, Bénh vién Nhan Dan 115 trudc khi
tién hanh nghién cltu chinh thitc. Gia tri Cronbach’s Alpha
sau khi ldy mau pilot (4 0,8.

Tién hanh thu thap sé liéu: nghién clru vién sé giai thich va
huéng dan ngudi bénh tra (i cau hoi. Nghién ciu vién doc
cau hoi clia bo cau hoi, dogi cau tra Loi clia ngudi bénh va
dién chinh xac dap an clia ngudi bénh vao bo cau hoi, thai
gian phong van bd cau hoi khoang 7-10 phut. Trong thai
gian ngudi bénh tra &1 bo céu hoi, nghién clu vién sé giai
dap thdc mac néu cé.

2.7. X ly va phan tich sé liéu

D(r liéu théng ké phan tich bang phan mém SPSS 16.0. Bién
s0 dinh tinh dugc trinh bay dudi dang: tan sé, ti l& phan
tram, khéng cé bién s8 dinh lugng. Dung kiém dinh Chi-
square hodc kiém dinh Fisher’s Exact dé tim hiéu méi lién
quan gita céc bién doc lap (d6 tudi, gidi tinh, dan tdc...) va
bién phu thudc (nhu cau cham sdc vé y té, nhu cau cham
soc vé thé chat...), véi ngudngy nghia dugc chon la p <0,05.
2.8. Pao durc nghién ctru

Nghién cfu da dugc thdong qua Hoi dong Pao dirc Truong
Pai hoc Y khoa Pham Ngoc Thach va Hoi déng Dao dic
Bénhvién Nhan Dan 115. Bay la nghién clru thyc hién khao
s4t, khong lam tén hai tinh than, thé chat déi tuong nghién
cltu, khdng gay ton kém chi phi cho ngudi bénh. Thong tin
clia ngudi bénh hoan toan dugc dam bao bi mat. Nhitng
ngudi bénh dugc chon vao mau nghién ctiu (3 tu nguyén.

3. KET QUA NGHIEN cUU
Bang 1. Dac diém chung clia d6i tuwgng nghién cttu (n = 97)

Pac diém S6 lwong | Ti Llé (%)
Khéng di hoc 3 3,1
Tiéu hoc 31 32,0
Trinh d6 Trung hoc co s& 28 28,9
hoc vén Trung hoc phé théng 20 20,6
Trung cap, cao dang 3 3,1
Pai hoc, sau dai hoc 12 12,3
NGi Thanh thi 91 93,8
cutrd N6ng thon 6 6,2
Céan nghéo, ngheo 4 4,1
Kinh té
Khéng ngheo 93 95,9
Dién Bao hiémyté 73 75,3
chitra Ty chi tra 24 24,7
Loai Phau thuat ndi soi 66 68,0
phau -
thuat Phau thuat mé 31 32,0
Nguai Céo 90 92,8
cham
bénh Khéng 7 7,2
100 90,7%
84,5%
80 74,2%
60 48,5%515%
40
25,8%
20 15,5% . 0.3%
0 NCCS Y té NCCS Thé chét NCCS Tinh thdn NCCS X& héi
mCao " Thap

Bi€u d6 1. Phan loai cac nhu cAu cham s6c (NCCS) cua
ngudi bénh (n =97)
Bang2. Cac yéu t6 lién quan dén nhu cidu cham séc
toan dién

Nhu cdu cham séc
toan dién

272

Pac diém Sé lwong | Ti lé (% PO
. ong ? (%) Yéutd Cao Thap P
Tui 18-59 tuﬂoll 70 72,2 nl% | nlo%
2 60 tuoi 27 27,8 , 18-59tudi(n=70) | 11 |15,7| 59 |84,3
Tudi 1,000
Nam 44 45,4 260 tudi (n=27) 4 |14,8| 23 |85,2
Gidi tinh Nam (n = 44) 4 19,1 40 (90,9
~ ami(n= s )
Al 53 54,6 Gidi tinh - 0,114
o Kinh 89 91,8 N (n = 53) 11 |20,8| 42 |79,2
Dan toc — - Kinh (n = 89) 14 |15,7| 75 (84,3
Dan t6c khac 8 8,2 Dan téc 1,000
Khéc (n=8) 1 [12,5| 7 (87,5
Vién churc, ngudi lao dong 12 12,4 " B . R
Vién churc, ngudi lao dong > 116.7] 10 |83.3
; (n=12) ’ ’
Kinh doanh tu do 25 25,8
Nghd N6ng dan 3 3.1 Kinh doanhtudo (n=25)| 3 |12,0| 22 (88,0
A Nghe Néng dan (n = 3) 0| 0| 3 (100
nghiép Sinh vién 8 8,2 nghiép & 0,984
Sinh vién (n = 8) 1 12,5 7 |87,5
Can b, cong chure 5 51 Cénbo, congchic (n1=5) 1 |20,0] 4 |80,0
Khac 44 45,4 Khéc (n = 44) 8 |18,2| 36 |81,8
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Nhu ciu cham sé6c
toan dién
Yeuto Cao Thap P
n|%| n| %
Khéng di hoc (n = 3) 0 0 3 |100
Tiéu hoc (n=31) 6 [19,4| 25 |80,6
Trung hoccosd(n=28)| 3 |[10,7| 25 |89,3
Trinh do P
hocvan | TUNENGSRADINONE | 5 115,0/ 17 |85,0/0785
Trungcap,caodang(n=3)| 1 [33,3| 2 (66,7
Pai hoc, sau dai hoc
(n=12) 2 |16,7| 10 (83,3
Thanh thi (n = 91) 14 |15,4| 77 |84,6
Noi cu trd 1,000
NOng thon (n = 6) 1 16,7 83,3
. |Cénnghéo, ngheo (n=4)| 0 0 4 (100
Kinh té 1,000
Khéng ngheéo (n=93) | 15 [16,1| 78 (83,9
Dién Bao hiémyté(n=73) | 10 |13,7| 63 (86,3
- 0,515
chitra Tu chi tra (n = 24) 5 |20,8| 19 |79,2
Loai |Ph&uthuatndisoi(n=66)| 6 |9,1| 60 [90,9
phau - 0,017
thuat Phau thuathdé(n=31) | 9 [29,0| 22 |71,0
Nguoi Cé (n=90) 11 [12,2| 79 |87,8
cham 0,010
bénh Khéng (n = 7) 4 |57,1| 3 |42,9

4. BAN LUAN

V& nhu cau cham soc y té, két qua nghién cltu cia ching
t6i cho théy ti & ngudi bénh cé nhu cau cham séc vé y té
cao, dat ti l& 84,5%. K&t qua nay cao hon nghién cltu clia
Nguyén Thi Thuy (77,9%) [1], ly do c6 thé vi sy khac biét
vé loai hinh phau thuat, phau thuat két hop xuong cing
chan cé phau trudng & xa trung tdm cao thé (cdng chan),
ngudi bénh it quan tdm dén nhu cau cham séc vé y té.
Tréi lai, k&t qua nghién ctu clia Nguyén Thi Dao va cong
sy (2020) thay ti & ngudi bénh c6 nhu cdu cham séc y té
sau phau thuat ngoai tdng quat cao hon nghién cliu cla
chuing t6i (97,5%) [2], vi c6 sy khéc nhau vé thoi gian va
dja diém thuc hién khao sat: nghién citu ching t6i thuc
hién khi ngudi bénh ndm tai phong hoi tinh, cothé con tac
dung cua thudc giam dau, va chua quan sat dugc vét mé.

V& nhu cau cham séc thé chét, nghién clru ctia ching
t6i cho thay ti & nhu cAu cham sdéc vé thé chat tuong ddi
thép, chiém 25,8%. K&t qua clia chiing toi cao hon nghién
cttu cua Tran Thi Hong Thom va céng sy (2025) vdi ti (&
nhu cdu cham séc thé chéat kha thap (4,3%) [3], ly do vi su
khéac biét vé thé trang clia ddi tugng tham gia nghién curu,
ddi twgng nghién ctru ctia Tran Thi H6ng Thom va cong sy
chu yéu la ngudi tré, khde manh, cé thé ty cham séc. Mat
khac, phau thuatthdm my tai don vi phau thuat trong ngay
thudng it xam &n, thadi gian phuc hoi nhanh nén it c6 nhu
cau cham séc vé méat thé chat. Nghién ciiu ctiia Nguyén
Thi Thanh Mai (2021) cho k&t qua ti & nhu cdu cham séc
thé chat kha cao so véi nghién clru clia chiing téi (85,7%)
[4], c6 thé do dac trung cta bénh ly ung thu dé gay ra
nhiéu bién ching bat Loi cho ca thé: thiéu mau, thiéu dinh
dudng, suy y&u hé mién dich c6 thé dan dén nhiém trung,
dau va cac van dé vé giadc ngu.

K&t qua khao sat vé nhu cau cham soc tinh than trong
nghién clu clia chuing t6i cho thay ty |& 48,5%, tuong
dong vdi cac nghién clru clia Pang Duy Quang va cong sy
(47,6%) [6], Nguyén Thi Thuy (37,2%) [1]; va thap hon két
qua nghién ctiu ctia Nguyén Thi Thanh Mai (56,3%) [4]. Su’
khac biét nay c6 thé do bénh ung thu gay nhiéu anh huang
tiéu cuc [én stic khde ngudi bénh, gy nhiéu cam giac lo
lAng, batan, do d6 nhu cau chdm séc vé tinh than tang cao.

Nghién cu clia chung t6i ghi nhan ti lé ngudi bénh cé nhu
cau cham séc xa hoi kha cao (90,7%), két qua tuong dong
vGi nghién ctru cta Tran Thi Hong Thom va cong sy, Ninh
Tién Laiva cong su vdi ti 1& ngudi bénh c6 nhu cdu cham
s6c vé xa hoi & mirc cao (98,6% va 90,7%) [3], [7].

D&i vGi nhu cau cao vé cham séc toan dién trong nghién
clru cua chung téi chi chi€ém moét ti 1& thap, chi khoang
15,5%. Didu nay cé thé ly giai la do thoi gian nam tai phong
hdi tinh thuding ngan va tap trung chu yéu vao giai doan hoi
phuc sinh ly sém sau gady mé, nén ngudi bénh cé thé chua
dud tinh tdo dé nhan thirc day du cac nhu cau chdm séc &
céac khia canh thé chat, tam ly. Trong giai doan nay, thudc
giam dau van con tac dung va ngudi bénh chua quan sat
dugc v&t mé nén chuwa cdm nhan ré muc dé dau, kho chiu
hoadc céc bat tién lién quan dén van dong, sinh hoat céa
nh&n ma chi quan tdm dén cham séc y té va cham séc xa
héi, do dé cé thé dan dén nhu cau chdm sdc tinh than va
thé chéat clia ngudi bénh & giai doan nay chua cao [5].
Trong nghién ctu chung toi cling tim thdy c6 mai lién quan
cd y nghia thong ké gitta nhu cau cham séc toan dién véi
dac diém loai phau thuat va ngudi cham bénh (p < 0,05).
Ti l& ngudi bénh phau thudt m& cé nhu cau chadm séc toan
dién cao hon ngudi bénh phiu thuat noi soi (29% cao hon
9,1%) vi phau thuat m& dé lai vét mé Llén hon, dau haon,
thoi gian hodi phuc du hon va nguy co nhiém trung ciing
cao hon phau thuat ndi soi, nén ngudi bénh phau thuat
m& ¢6 nhu cau cham sdéc toan dién cao hon. Vé dac diém
ngudi cham bénh, ti l&é ngudi bénh cé ngudi cham bénh cé
nhu céu cao vé cham sdéc toan dién cao hon ngudi bénh
khéng cé ngudi cham (57,1% cao hon 12,2%), diéu nay co
thé ly giai 1a do nhitng ngudi bénh khdng cé ngudi chdm
bénh c6 thé khong tu chdm séc ban than toan dién, nén
nhirng ngudi bénh nay sé c6 nhu cdu cham séc toan dién
cao hon nhitng ngudi bénh cé ngudi cham bénh.

5. KET LUAN

Trong nghién ctu cua chung t6i cho két qua: nhu cau
cham séc vé y té va cham séc vé xa hoi clia ngudi bénh
khé cao (84,5% va 90,7%); nhu cadu cham sdéc vé thé chéat
va tinh than thap hon (25,8% va 48,5%); chiém ti L& thap
nhat la nhu cadu cham sdc toan dién chiém 15,5%. Lién
quan dén nhu cau cham sdc toan dién clia ngudi bénh
sau phau thuat ngoai téng quat, cé méi lién quan gitra nhu
cau cham séc toan dién véi dac diém loai phiu thuat va
ngudi cham bénh (p < 0,05). Khdng co mai lién quan gitra
nhu cau cham séc thé chat véi mot s8 dac diém nhu tudi,
gidi tinh, dan toc, trinh dé hoc van, nghé nghiép, nai cu
trd, kinh té&, dién chi tra (p > 0,05).

TUr két qua nghién clru cho thay, nhan viény té can chu trong
hon cac van dé cham sdc ngudi bénh bao gom cac nhu cau
vé chdm sdcy t&, xa hoi, thé chat, tinh than va nhu cdu cham
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séc toan dién. Bac biét la nhirng ngudi bénh cé thuc hién
phau thuat mé hdg, vét mé lén va nhirng ngudi bénh khong
¢6 ngudi cham bénh can dugc lwu y nhiéu hon do nhu cau
cham séc toan dién cao han & cac déi tugng nay.

6. TAI LIEU THAM KHAO

[1] Nguyén Thi Thuy. Nhu cau cham séc clia ngudi bénh
sau phau thuat két hop xuwong cdng chan tai Bénh
vién Da khoa tinh Nam Dinh nam 2021. Tap chi Khoa
hoc Diéu dudng, 2023, 6 (3): 109-116. doi: 10.54436/
jns.2023.03.595

[2] Nguyé&n Thi Dao, L& Thi Cam, Phan Ngoc Thay, Nguyén
Thi Hong Nguyén, Nguyén Thi Mai Duyén. Céac yéu t6
lién quan dé&n nhu cau cham séc ngudi bénh sau phau
thuéat tai Khoa Ngoai t8ng hgp, Trung tdm Y té€ Gia Rai,
thanh phd Bac Liéu ndm 2020. Tap chiY hoc Cong dong,
2023, 64 (1): 131-137. doi: 10.52163/yhc.v64i1.583

[3] Tran Thj Hong Tham, Ho TAt Bang va cdng su. Khao séat
nhu cau chdm séc clia ngudi bénh sau phau thuat
thdm my tai Don vi Phau thuat trong ngay, Bénh vién

274

DPaihoc Y dugc thanh phé H6 Chi Minh. Tap chiY Dugc
thuc hanh 175, 2025, 41: 63-71.

[4] Nguyén Thi Thanh Mai. Khao st nhu cau chdm séc ctia
ngudi bénh sau phau thuat tai khdi ngoai Bénh vién K.
Tap chi Y hoc Viét Nam, 2021, 509 (2): 109-114 doi:
10.51298/vmj.v509i2.1804.

[5] OHSU Knight Cancer Institute. Physical side effects of
cancer. Accessed June 1, 2025. https://www.ohsu.edu/
knight-cancer-institute/physical-side-effects-cancer.

[6] Pang Duy Quang, Phan Canh Chuong, L& Thi Hang,
Tran Thj Kim Cuc. Nghién citu nhu cdu cham séc cua
ngudi bénh sau phau thuat tai B&nh vién Trung uong
Hué. Tap chi Y hoc ldm sang, Bénh vién Trung uong
Hué, 2015, 31: 69-78.

[7]Ninh Tién Lai, Nguyé&n Thi Hoa, D6 Thj Thu Huyén. Khao
st nhu cau cham séc clia ngudi bénh sau phau thuat
tai Bénh vién Da khoa huyén Vi Xuyén. D& tai khoa hoc
cép cd sd, Bénh vién Da khoa huyén Vi Xuyén, SGY té
tinh Ha Giang, 2023.



