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ABSTRACT

Objective: To describe the home health care needs of outpatients at Quynh Mai and to analyze
factors related to these needs of studied outpetients.

Subjects and methods: The study was conducted on 100 outpatients at the Quynh Maiward Health
Station, from January to March 2025. A cross-sectional design was crried out. Patient’s information
was collected by using direct interview technique based on a pre-written questionnaire and using
available data from health records at the health station. Data were processed and analyzed by
using SPSS version 26.0.

Results: Among studied outpetients, 90% are female, 70% are = 65 years old and on education
level, 72% of them are high school or over. The rate of outpetients expressing a need for home
health care was 77%. Marital status was a factor associated with the need for home health care
(married outpetients have a higher need for home health care than single/divorced outpetients
(79.2% vs. 25%, p=0.012, OR=11.4).

Conclusion: The study shows that the need for home health care of outpatients at Quynh Mai
ward is 77%; marital outpatients have a higher need for home health care than single/divorced
outpatients (79.2% vs. 25%, p=0.012, OR=11.4).
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NHU CAU CHAM SOC SU'C KHOE TAI NHA CUA NGU'O’'l BENH PANG PIEU
TRI NGOAI TRU TAI TRAM Y TE PHU'O’'NG QUYNH MAI, QUAN HAI BA TRU'NG,
THANH PHO HA NOI NAM 2025 VA CAC YEU TO LIEN QUAN
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TOM TAT
Muc tiéu: M6 ta nhu cau cham séc sirc khoe tai nha clia ngudi bénh dang dang diéu tri ngoai tru tai

Tram Y t€ phudng Quynh Mai va phéan tich céac yéu té lién quan dén nhu cadu cham soc sic khoe tai
nha clia nhdm déi tugng dugc nghién cliiu.

D4i twgng va phwong phap: Nghién clru nay dugc thuc hién trén 100 ngudi bénh dang diéu tri ngoai
tra tai Tram Y t&€ phudng Quynh Mai, quan Hai Ba Trung (cd), thanh ph6 Ha Noi tlr thang 1-3 nam
2025. Nghién ctiu st dung thiét k& nghién cliru mé ta cat ngang. Thong tin vé ngudi bénh dugc thu
thap bang céach s dung ki thuat phdng van truc ti€p dua trén bd cau hoi soan sin va sé liéu cé sin
tr s6 theo déi strc khoé luu tai tram y té. S8 liéu dugc xur ly va phan tich bdng phan mém SPSS 26.0.

Két qua: Trong s8 ddi tugng dugc nghién cltu, ni¥ gidi chiém 90%, ngudi = 65 tudi chiém 70%, ngudi cé
trinh d6 hoc van tir trung hoc phd théng trd 1én chiém 72%. Ty & ngudi bénh ¢ nhu cau cham séc tai
nha a 77%. Trinh trang hon nhan la yéu t6 cé lién quan dén nhu cadu cham séc tai nha (ngudi co gia dinh
c6 nhu cau cham séc stc khoe tai nha cao hon ngudi déc than/da ly hén (79,2% so vGi 25%, p=0,012).

K&t ludn: Nhu cau cham sdc siic khoe tai nha cta ngudi bénh dang diéu tri ngoai trd tai phuong
Quynh Mai la 77%; ngudi c6 gia dinh cé nhu cdu cham sdc sic khde tai nha cao hon nguoi doc
than/daly hén (79,2% so vdi 25%, p = 0,012, OR =11,4).

Ttr khéa: Nhu cdu cham séc, cham séc sirc khoe tai nha, diéu tri ngoai tra.

1. DAT VAN DE

Trong nhi*rng ndm gan day, nhu cau kham chira bénh tai cac
bénh vién tuyén trung uong ngay mét gia tang, vi thé cho
thay tAm quan trong cuia cac tuyén y t& co s& dé ddm bao
hoat dong kham chira bénh va cham séc stic khde ban dau
(& can thiét. Tram y té (& co sy té tuyén dau gan dan nhét,
dem lai nhiéu lgi ich v& quan ly strc khde, du phong dich
bénh, kham va chan doan sém van dé sic khde, cham séc
va chuyén tuyén phu hgp cho ngudi dan khi 8m dau [1].

M6t khao sat su hai long clia ngudi dan kham chira bénh
va strdung dich vu y té tai Tram Y t& xa Hoang Xa, tinh Phu
Tho & muc cao, vdi ty |& hai long chung vé 5 khia canh
khao séat la 81,1%, trong do ngudi dan hai long nhat vdi
thai do ng x&r va nang luc chuyén mén clia nhan viény
té€ (99,7%), sw minh bach théng tin va thu tuc kham chira
bénh (99,7%), kha nang ti€p can dich vu (95%) va két qua
cung rng dich vu ctia tram (75,8%) [2].

Cung vdi viéc dich vu chdm séc y té tai nha theo hudng
bac si gia dinh sap tdi sé dugc thanh toan chi phi kham
chita bénh bao hiém y té (can c( tai khoan 1 Diéu 22
Luat Bao hiém y t& 2008, dudc stra dbi bdi khoan 17 Diéu
1 Luat Bao hiém vy té slra d6i 2024), nhu cau cham séc

*Tac gia lién hé

y t& ngay cang tang cao va tinh hinh bénh tat ngay mot
gia tdng. D& tim hiéu thyc trang nhu cau cham sdéc sic
khoe tai nha va mot sé yéu té lién quan dén nhu cdu cham
s6c mot s8 bénh hién nay nhu thé nao dé tir dé dua ra
phuong hudng phat trién va cac van dé can giai quyét, qua
do danh gia dugc nhu cdu cham séc suc khoe tai nha va
céac yéu t6 lien quan mét s6 bénh clia ngudi bénh theo
nguyén ly y hoc gia dinh, ching t6i thuc hién nghién clu
nay nham muc tiéu mé ta nhu cau cham séc suc khoe tai
nha clia ngudi bénh dang dang diéu tri ngoai trd tai Tram Y
t€ phudng Quynh Mai, quan Hai Ba Trung (ch), Ha NG6i va
phéan tich cac yéu t6 lién quan dén nhu cau cham soc surc
khoe tai nha ciia nhom daéi tugng nghién clu.

2. pOI TWONG VA PHUONG PHAP NGHIEN CU'U

2.1. Béi twgng nghién ciru

100 ngudi bénh duoc lwa chon nglu nhién, diéu tri ngoai
trd tai Tram Y t€ phudng Quynh Mai tir thang 1-3 ndm
2025, di 18 tudi trd l&n, dd minh man dé tra i cac cau
hdi phdng van va déng y tham gia nghién ctru.
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2.2. Thiét ké nghién ciru
Nghién ctru mé ta cat ngang.
2.3. Phuong phap nghién ctru

- Phuong phéap thu thap dir liéu: phong van truc ti€p dai
tugng nghién cliu theo bd cau héi soan san.

- S6 liu dugc xtr ly bdng phan mém SPSS26.0.
3. KET QUA NGHIEN cU'U

3.1. Théng tin chung vé d&i twgng nghién ciru
Bang 1. Thong tin chung vé déi twong nghién cru (n = 100)

Thong tin chung ngu'di bénh Sé lwgng (n) | Ty Lé (%)
Nam 10 10,0
Gidi
NG 90 90,0
R < 65 tudi 30 30,0
Tubi -
= 65 tuodi 70 70,0
Céan bo, vién chirc 10 10,0
Nghé nghiép| Lam néng, budn ban 16 16,0
Khac (ndi trg, huu tri, tu'do...) 74 74,0
Tinh trang Cé g|a dinh 96 96,0
h6n nhan Doc than, ly hon 4 4,0

Ty & ni¥ gidi trong nghién ctu chiém 90%, da s& = 65 tudi
(70%), nghé nghiép chl yéu la ndi trg, huu tri, lao dong tw
do... (74%), hau hét déu co gia dinh (96%).

Daihoc 7%

Biéu dd 1. Trinh dd hoc van cla ddi twong nghién clru
(n =100)

Ty & hoc van trung hoc ph6 thdng chiém da sé vdi 53%,
day la nhom c6 ty & lén nhat, cho thdy da s6 ngudi bénh
dat dugc trinh do trung hoc phé théng; hoc van tiéu hoc,
trung hoc cd s@ chi€m 28%, ty & th&p hon la d&i tugng cé
hoc van trung cap, cao dang (12%) va dai hoc (7%).

Tiéu hoc, trung hoc co' s&
Trung cap, cao dang 28%

12%

Trung hoc phé théng 53%

19%

35%

4% .I

9%

24% 9%

= Bénh tim mach = B&nh hé hép

= Bénh ndi tiét - chuyén héa = bénh tiéu hda

m Bénh théan tiét tiéu m Bénh cd xuong khdp

Bi€u dd 2. Phan loai bénh chinh diéu tri tai tram y t& cGa
déi twong nghién cru (n = 100)
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Théng ké cho thay trong sé ngudi bénh dang diéu tri tai Tram
Y t& phudng Quynh Mai, ngudi mac bénh tim mach chiém
ty l& cao nhat (35%), sau do la bénh ndi tiét - chuyén héa
(24%), bénh xuong khdp (19%), con lai la cac bénh khac.

Khéng
23%

Cé
77%

Biéu db 3. Thuc trang nhu cau cham séc sirc khoe tai nha
(n=100)
Ty & ngudi bénh c6 nhu cau cham séc sirc khoe tai nha
chiém 77% va nhirng ngudi khong cé nhu cau chiém 23%.
Bang 2. Mai lién quan gitra nhu cau cham soc tai nha va
mot s yéu té

Nhu cau cham séc
tai nha
Yéu to cé Khéng p-value| OR
n % | n %
Nam (n = 10) 8 [80,0] 2 20,0
f,"‘:]' 0,812 | 1,2
n N (n = 80) 69 |76,7| 21 (23,3
<65tudi(n=30) | 22 |73,3| 8 (26,7
Tudi 0,122 | 0,75
265tudi(n=70) | 55 |78,6| 15 21,4
Can b0, vién churc,
. lam néng, buénban| 18 |69,2| 8 (34,8
Nghe (n=26) 0,274 (0,572
nghiép ’ ’
Khac (ndi trg, huu
tri, ty do...) (n = 74)| 29 |79:8| 15 |203
Tinh [C6 gia dinh (n=96)| 76 |79,2| 20 |20,8
trang
hon | Bocthan,lyhen | L oo ol 5 |osg 0,012 | 11,4
nhan (n=4) ’ ’

Ngudi cé gia dinh ¢6 nhu cau cham soéc sic khoe tai nha
cao gép 11,4 lan nhém déc thén, ly hon; mai lién quan cé
y nghia théng ké (p = 0,012, OR = 11,4).

4. BAN LUAN

Trong s6 100 ngudi bénh tham gia nghién cliu, ty & ni¥
gidi chiém 90%, da s6 la ngudi cao tudi (= 65 tudi) vdi ty L&
70%. K&t qua clia nghién clru nay tuang dong véi nghién
clru cua BUi Thuy Duong (2010): nhédm ngudi bénh sir
dung dich vu cham séc sic khoe tai nha da phan la nir
giGi (54,8%) va ngudi l&n tudi (40,1%) [3]. Tuong tu, két
qué nghién clru cua V6 Thi Héng Hudng (2022) clng ghi
nhan rdng nhu cau cao nhatvé cham séc suic khoe tai nha
thudc vé nhém ngudi cao tudi (73,3%) [4].

Nghé nghiép cua d6i tugng chd yéu la khong cd dinh
chi€m ty & cao (74%). K&t qua nghién clru clia ching toi
tuong dong vdi nghién clru clia Hoang Hiru Toan va cong
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sy (2014): nhdm ngudi co viéc lam khong c6 dinh hoac
khéng c6 kha nang ti€p can dich vu y té thudng xuyén co
muc wu tién cao hon déi vdi céc dich vu cham sdc suic
khoe tai nha so vdi can b, céng chirc - nhom cé diéu kién
hon vé thai gian va phuong tién tiép can y t€ [5]. Tinh trang
hoén nhan clia déi twgng nghién ctru da sé la ngudi da cé
gia dinh chiém ty (& cao (96%), s6 it con lai la ly hén hoac
doc than (4%). Biéu nay cho thdy dugc ngudi bénh can
dugc sy quan tdm cham sdéc sic khde cho ban than, tw
dé c6 thé hudng tdi phat trién ra ca gia dinh.

Trong nghién cltu nay, ty lé ngudi bénh mac bénh tim mach
(35%) chiém ty & cao nhat trong cac nhdm bénh dugc khao
sé&t. K&t qua nay cling ggi y dé dap (ng nhu cadu cham séc
strc khode tai nha phu hgp nhu cau thuc té clia ngudi dan
thi tram y t€ cén c6 suw chuan bi day du vé kién thirc chuyén
mén va ngudn luc can thiét dé dap ing nhu cau nay.

Qua két qua khao sat co dén 77% ngudi bénh cé nhu cau
cham séc sic khde tai nha, twong duong vdi nghién clu
cltia Bui Thily Duong (2010) (69,4%) [3]. Céc nghién cdu
ctia V6 Thi Hong Hudng (2022) [4], Nguyan Thi Ha va cong
sy (2024) [6] déu ghi nhén ty l& cé nhu cau cham séc suic
khoe tai nha & nhém ngudi cao tudi trén 73%.

Nghién clru clia ching tdi cho thay, trong s6 cac yéu t6
dugc khao sat, tinh trang hon nhan la yéu t6 duy nhat cé
m&i lién quan c6 y nghia thong ké vdi nhu cau cham séc
sttc khoe tai nha (p = 0,012). Cu thé, ngudi c6 gia dinh cé
nhu cau cao han so vdi nhém déc than hoac da ly hén.
K&t qua nay phlu hgp véi nguyén ly “huéng gia dinh” trongy
hoc gia dinh, khi cac thanh vién trong gia dinh déng vai tro
hé trg tinh than, cham séc va déng hanh cuing ngudi bénh
trong qua trinh diéu tri va phuc hoi [7]. So sénh v&i nghién
cltu clla Kousha A va cong su (2025) tai Iran dugc dang
trén tap chi Han Quéc, nhan manh réng sy hién dién cla
nguoi than trong gia dinh khéng chi cai thién két qua diéu
tri ma con giam thiéu nguy cd tai nhap vién & nhom bénh
nhan man tinh dugc cham sdéc tai nha [8].

5. KET LUAN

Trong s6 100 ngudi bénh ngoai trd tham gia nghién clu,
n gidi chiém 90%, dd tudi tir 65 trd l&n chiém 70%, da
két hén chiém 96% va trinh do hoc van chu yéu tir trung
hoc phd thdng trd 1én chiém 72%. Bénh tim mach la nhém
bénh ly phé bién nhéat trong s cac bénh dugc khao sat,
chiém ty l& 35%. Ty & ngudi bénh c6 nhu cdu dugc cham
s6c suc khoe tai nha chiém 77%. Tinh trang hén nhan la

yéu t6 co lién quan dén nhu cau cham séc tai nha. Nhom
ngudi co gia dinh cé nhu cau cham soc strc khoé tai nha
cao hon (79,2%) nhédm ngudi ddc than, da ly hdn (25%) vi
p=0,012, OR=11,4.
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