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ABSTRACT

Objectives: Describe the current status of knowledge and attitudes of primary caregivers in
managing and caring for schizophrenic patients at Thanh Hoa Provincial Mental Hospital in 2025.

Methods: Cross-sectional descriptive study with non-probability convenience sampling method,
pre-designed instrument set.

Results: 100% of caregivers know that they need to receive monthly medication for their patients,
but only 75% know how to give medication to their patients. 89.3% of caregivers have the correct
knowledge to handle side effects of medication. 93.8% of caregivers have correct knowledge of
nutritional care for patients, 62.5% have correct knowledge in supporting patients in labor, and
97.3% handle correctly when patients show worsening symptoms.

Conclusion: Knowledge, attitude towards management and care of schizophrenic patients of
primary caregivers were relatively good with 64.3% having good knowledge and 66.1% having
positive attitude.
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TOM TAT
Muc tiéu: M6 ta thuc trang kién thirc, thai dé quan ly cham séc ngudi bénh tam than phén liét cua
ngudi cham soc chinh tai Bénh vién TAm than tinh Thanh Hod nadm 2025.

Phuong phap: Nghién cliru mé ta cat ngang véi phuong phap chon mau thuan tién khéng xac suat,

b6 céng cu dugc thiét ké san.

K&t qua: 100% ngudi cham séc biét cAn nhan thuéc diéu tri hang thang cho ngudi bénh nhung chi
75% biét cach cho ngudi bénh udng thuéc. 89,3% ngudi cham soc co kién thire ding xr tri khi gép
tac dung phu clia thudc. 93.8% ngudi cham séc c6 kién thirc diing cham séc dinh dudng cho ngudi
bénh, 62,5% cé kién thirc dung trong hd tro ngudi bénh lao déng va 97,3% xur tri ding khi ngudi

bénh c6 biéu hién ndng lén.

K&t luan: Kién thire, thai do quan ly, cham soc ngudi bénh tdm than phéan liét clia ngudi cham séc
chinh tuong dai tét vdi 64,3% co kién thirc t6t va 66,1% co thai dé tich cuc.

Ttr khéa: quan ly, cham séc, tdm than phan liét.

1. DAT VAN DE

Tam than phan liét (TTPL) l&a mét bénh loan than nang, co
khuynh hudng man tinh va kha phé bién & hau hét cac
nudc trén thé gidi. BEnh mang tinh chéat hay tai phat va
tién lwong dé d&t. Bénh c6 kha nang lam r8i loan sau sic
céa dgi song ca nhan va gia dinh cla ngudi bénh [1]. Bénh
thudng tién trién kéo dai sudt doi, ngudi bénh méat dan
kha nang lao dong, dan trd thanh ganh nang cho gia dinh
va xa hdi. M6t trong cac bién chirng nguy hiém nhét cua
TTPL la tinh trang tu sat. Khoang 5% dén 6% bénh nhan
tam than phan liét co ty sat thanh cong, va khoang 20%
céytudng tu sat dang ké. Tu' sat la nguyén nhan chinh gay
tlr vong sdm & ngudi bi tdm than phan liét [2].

Toan thé gidi udc tinh khoang 0,6% - 1,2% dan s6 mac tam
than phan liét, ty 1& nay & Viét Nam khoang 0,47% [3]. Theo
Nguy@n Viét Siém ty (& nay L3 0,52% - 0,61% dan s6. Tudi
khdi phét trung binh & nam (4 20 - 25 tudi, ntr 25 — 30 tudi
[4]. Th&ng ké cho thdy khoang 40 — 80% ngudi bénh TTPL
s6ng cung gia dinh, d&c biét tai cac quéc gia nghéo va dang
phét trién, viéc ngudi bénh TTPL s8ng cung gia dinh tuong
d8i phé bién. Nguyén nhan do diéu kién kinh t&, han ché
vé nhan luc y té va hau hét ngudi bénh TTPL can phu thubc
sinh hoat vao nhirng ngudi cham sdéc va gia dinh trong sudt
cudc doi. Vi vay vai trd clia ngudi cham séc déi vai ngudi
bénh la rat quan trong, ho khéng chi hé trg ngudi bénh
trong sinh hoat, cuéc s8ng ma con dong vai trd cau ndi
gilip ngudi bénh co6 co hdi hda nhap cong dong va hudng

*Tac gia lién hé

téi muc tiéu tu &p trong cudc song. Mot trong nhirng kho
khan clia diéu tri ngudi bénh tdm than phan liét la do ngudi
bénh va gia dinh hay tu'y diéu chinh hodc bd thuéc diéu tri
cung c8 [5]. Nguyén nhan la do sy thiéu hiéu biét, thiéu ky
nang va thai dé chuwa dung véi bénh, do dé cho rang ngudi
bénh da khoi, khéng can diéu tri thém nira. Diéu quan
trong la phai giup gia dinh ngudi bénh xac dinh dugc viéc
diéu tri bénh TTPL khong chi dirng lai & viéc uéng thubc,
ma NB can dugc cham séc toan dién. Tai Viét Nam, mot s
nghién cttu dugc ti€n hanh cho thdy mdc dé nghiém trong
cuia tinh trang méc tdm than phan liét trong cong dong dan
cu. Bdng thai cling c6 nhiéu nghién cttu danh gia vé kién
thire, thuc hanh chdm séc ngudi bénh tam than phan liét.
Nghién cltu ctia Triéu Van Nhat cho thdy 60% ngudi cham
s6c co kién thirc murc dat, 34% c6 ky nang & mic dat va
60% thai dé dat vé cham séc ngudi bénh TTPL[6].

Thanh Hoéa la mot trong nhitng dia phuong c6 dén s6 Lén,
dia ban réng, vdi ty 1& ngudi bénh TTPL cao, viéc cham séc
tai nha van con phu thudc nhiéu vao gia dinh. Tuy nhién,
theo ghi nhan thuc té€ tai Bénh vién Tam than tinh Thanh
Hoa, chua cé nghién cu hé théng nao dugc tién hanh dé
dénh gia cu thé thyc trang kién thic va thai dé clia ngudi
cham séc chinh (CSC) trong cham séc ngudi bénh TTPL
tai nha. Day la khoang tréng nghién cltu can dugc lap day
nh&m cung cap cao sd khoa hoc dé xay dung cac chuong
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trinh can thiép phu hgp, goép phan nang cao chéat lugng
cham séc va hd trg ngudi bénh TTPL tai hoa nhap céng
dong. Xuat phat ti thuc tién dé, nhém nghiém ciu thuc
hién nghién clru: “Danh gia kién thic, thai d6 cham séc
ngudi bénh tdm than phan liét clia ngudi cham soéc chinh
tai B&nh vién TAm than tinh Thanh Hod ndm 2025” vdi
muc tiéu: Mo ta thuc thuc trang kién thirc, thai dé cham
s6c ngudi bénh tdm than phan liét clia ngudi cham soc
chinh tai B&nh vién TAm than tinh Thanh Hod nam 2025.

2. DOI TUQNG VA PHUONG PHAP NGHIEN CUU
2.1. Thié€t k& nghién ctru: Nghién ciru mé ta cat ngang
2.2, Béi twgng, thoi gian va dia diém nghién civu

- D6i tugng: Ngudi cham séc chinh clia ngudi bénh TTPL
diéu tri ngoai trd tai BV Tam than Thanh Hoa.

- Tiéu chudn lya chon: Ngudi truc ti€p va thudng xuyén
cham séc ngudi bénh TTPL, ngudi cé kha nang giao ti€p va
tra Loi cAu hoi, ngudi cham séc déngy tham gia nghién cru.

-Tiéu chuan loai trir: Ngudi cham séc khdng thudng xuyén.
- Thoi gian: tlr thang 5/2025 dén thang 7/2025

- Dia diém: Bénh vién TAm than tinh Thanh Ho4

- Phuong phap chon mau: Chon mau toan bo

- C& mau va cach thic tuyén mau: Trong khoang thoi
gian nghién ctu co6 122 lugt ngudi bénh ngoai trd dugc
dua dén kham (di ciing 122 ngudi cham séc). Toan bd 122
ngudi CSC dudgc lua chon ddi chiéu vdi tiéu chudn chon
mau va giai thich muc dich, y nghia ctia nghién cttu. Sau
dé nhdm nghién ctu lya chon duge 112 nguoi CSC thoa
man tiéu chudn chon mau va déngy tham gia nghién ctu.

2.4. Cdng cuy, phwong phap thu thap sé liéu, danh gia

-B6 cong cu thu thap sé liéu dugc xay dung can clrvao cac
tai liéu hudng dan cham séc va quan ly ngudi bénh TTPL.
+Bo6 Y té. Quyét dinh 2058/QD-BYT. Quyét dinh Ban hanh
Hudéng dan chan doan va diéu tri mot s6 bénh tdm than
thuong gap. 2020.

-B6 cdng cu sau khixay dung dugc xiny kién bac sichuyén
khoa tdm than dé dam bao tinh chinh xac ctia théng tin.
Sau dé ti€n hanh nghién ctu thir trén 30 ngudi, (nhing
ngudi nay khéng tham gia lai vao khao sat chinh thirc) dé
diéu chinh ré nghia cla tir nglr. Dong thoi danh gid do tinh
céy clia bé cong cu dat hé sé Cronbach’s alpha >0,7.

- B6 cong cu gom 3 phan:

e Phan A: thdng tin chung, gdbm 7 cau hoi tim hiéu thong
tin cd nhéan clia ngudi cham séc chinh.

e Phan B: kién thirc cham séc ngudi bénh TTPL clia ngudi
ch&m séc chinh, gdm 18 cau hoéi nham danh gia kién
thirc: cham sdéc vé sinh, dinh dudng, lao dong va tai hoa
nhép, dung thudc va tai kham cho ngudi bénh. Cau hoi
dugc thiét k€ dang cau hoi nhiéu lura chon.

e Phan C: Thai dd cham soéc ngudi bénh TTPL, gom 3 linh
vuc nhan thic vé vai trd va trach nhiém cham séc, thai
d6 déi véi ngudi bénh va thai do déi véi sy hd trg tir hé
théngy té va x& hoi.

- Phuong phap thu thap thong tin: phong van truc ti€p

ngudi cham séc chinh théng qua bé céng cu thiét ké san.

- Tiéu chuén dénh gia:

+BDanh gid ki€n thirc: VSi mbi cau hdi lua chon, 1 lwa chon
duang tinh 1 diém, lwa chon sai hoac khéng chon tinh 0
diém. Téng thang diém kién thic tir 0 - 34 diém.

+Danh gia thai do: theo thang Liker 5 mic do. Mirc do réat
khong déngy, khéng dongy, phan van, dong vy, rat dongy
tuong ing diém tir 1 — 5. Diém thai dé tir 10 — 50 diém

- Phan loai kién thire, thai do:

+ Kién thirc dat khi diém kién thifc dat 270% tdng s6 diém
(23 - 34 diém), kién thirc chua dat khi diém kién thirc tor
0-22diém.

+Thai do tich cuc khi diém thai dd dat =270% t8ng s6 diém
(35 - 50 diém), thai d6 chua tich cuc khi diém thai do tur
34 diém trd xudng.

2.5. Phuong phép phan tich sé liéu:

- M4 héa, nhap liéu, lam sach va xtr ly s6 liéu bang phan
meém SPSS 20.0.

- Phan tich mé ta tan s6.
2.6. Van dé dao dirc ctia nghién ciru

- Nghién c(tu tién hanh sau khi théng qua Hoi dong xét
duyét y tuwdng va dugc sy cho phép cla ban Giam doc
Bénh vién Tam than tinh Thanh Hoa

- Nghién c(tu chi thuc hién phong van ma khéng gay tac
dong lén d6i tugng nghién clru.

- Moi théng tin clia d6i tugng déu dugc gilt bi mat.

3. KET QUA NGHIEN cU'U
Bang 1. Thong tin chung cila DTNC (n=112)

Dic diém Phanloai |S& luong (N) [Ty 1& %
18-40 tudi 32 28,6
Tudi 41-59 tudi 50 44,6
T 60 tudi trd én 30 26,8
Nam 31 27,7

Gidi tinh

NG 81 72,3
B&/me 53 47,3
M&i quan hg vei|  Vorchong 28 25,0
nguoi bénh | Anh/chi/em rudt 23 20,5
Ho hang 8 7,2

Nhan xét: Ngudi cham séc chinh chliyéu & lra tudi trung

nién tir41-59 tudi chiém 44,6%. Da s6 ngudi cham séc la

ntr, ty L& nir/nam x&p xi 3/1 va ngudi cham séc chi yéu la

b&/me clia ngudi bénh chiém ty & cao nhat 47,3%.

Bang 2. Kién thirc dung ctia PTNC vé cham séc dinh dudng,
vé sinh, lao dong (n=112)

.. Sé lwgng [Ty L&
NGi dung (N) %
Cham séc |Cécthucphdmcansirdung| 107 | 95,5
dinh dudng |c4c loaithuc phdm cantrdnh| 105 | 93,8
2 Crossrefd 263
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Sé lwgng | Ty L&

Noi dung (N) %
DonAdgc, nl']ac nh(\)’ NB 83 74,1
Cham séc¢ vé sinh hang ngay

vé sinh ~ N 4A A s "

Nhirng van ge vé sinh can 74 66,1
ho trg
Lao dongva Caithién chic nanglao dong 70 62,5
t4i hod Nhap |~ ai thian ginn Hi&m

X hoi Cai thién giao tiép va hoat 9% 85,7

dong xa hoi

Nhan xét: Trén 60% ngudi cham soc chinh cé kién thirc
dung trong cac ndi dung cham soéc dinh dudng, vé sinh,
lao dong cho ngudi bénh TTPL.

Bang 3. Kién thirc ding cia DTNC vé dung thudc va tai kham

(n=112)
L. S6 lwgng [Ty L&
Noi dung (N). g XA:.
Nhan biét tac dung 80 714
phu thubc ’
Strdung thudc |[X{rtrikhico batthudng| 100 89,3
Nhan biét hau qua cua
khéng tuén thu thude 93 83,0
Cac bién phap han
chétaiphatbenh | 102 |91
Quan ly tai kham - -
Dau hiéu can cho
NB téi kham 109 97,3

Nhéan xét: Trén 80% ngudi cham soc chinh c6 kién thic
dung trong viéc sir dung thudc va quan ly tai kham cho
ngudi bénh. Cao nhat la 97,3% nhan biét dung cac dau
hiéu can cho ngudi bénh tai kham, thap nhéat chi 71,4%
ngudi CSC biét cac tac dung phu cua thudc.

Bang 4. Thai dé cua DTNC vé cham soc ngudi bénh TTPL

(n=112)
Rat S <
A Khéng |Pongy| .. .| Rat
NOI DUNG khong | 515 v|1 phan|PON8Y | qangy
dongy n (%)
n (%) | n(%) n (%)

n (%)

Cham séc nguoi bénh
tam than phan liét la 17 10 22 36 27

trach nhiém lau daival (15,2) | (8,9) | (19,6) | (32,2) | (24,1)
can dugc duy tri

Cham séc ngudi bénh 28 18 9 27 30

tai nha la digu can thiét| (25,0) | (16,1) | (8,0) | (24,1) | (26,8)

Luén c& géng sap xép
thoi gian hé trg NB
dung cach

12 16 17 23 44
(10,7) | (14,3) | (15,2) | (20,5) | (39,3)

Ngudi méc TTPL c6
thé séng hdoa nhap 20 12 25 24 31

néu dugc dieutriva | (17,9) | (10,7) | (22,3) | (21,4) | (27,7)
cham séc day du.

Khong cam thay xau
hé hoac ky thi khi 15 10 28 27 32
séng cling hodc cham| (13,4) | (8,9) | (25,0) | (24,1) | (28,6)

séc nguoi bénh

264

Rat . . ,

~ Khéng [Pongy|... .| Rat
NOI DUNG ggz"g, déng y|1 phan Dn°(rf,f)y déng y
. (o/go)y n(%) | n(%) ° | 0 (%)

Sé&n sang chia sé théng
tin bénh clia nguoi
than vdinhanviény té

18 13 28 19 34
(16,1) | (11,6) | (25,0) | (17,0) | (30,3)

S phai hgp gitra nhan
viénytéva gia dinh la 15 9 27 33 28

yéu té then chéttrong | (13,4) | (8,0) | (24,1) | (29,5) | (25,0)

quan ly bénh TTPL

Sigmretense | 5 | o0 [ | w0 | o
praphuan, Wi 74y 1 (17,9) | (12,5) | (26,8) | (35,7)

van, chdm séc NB

Nha nudc va xa hoi
can c6 chinh séch 13 14 20 34 31
cuthéhondéhdtrg | (11,6) | (12,5) | (17,9)| (30,4) | (27,7)
ngudi cham séc bénh

An tam khi cé sy hd
trgtlrcosdyté dia 12 15 22 27 36
phuong trongviéc | (10,7) | (13,4) | (19,6) | (24,1) | (32,1)

cham séc

Nhén xét: Da s8 ngudi cham séc chinh c6 thai d6 dung
dan, tich cuc trong viéc chdm séc ngudi bénh TTPL.

66.1%

64.3%

70.0%

60.0%
35.7%

50.0%

33.9%

40.0%

30.0%

20.0%

10.0%

0.0%

Pat/tich cuc Chua dat/chua tich cuc

mKiénthdc mThaido

Biéu dd 1. Phan loai kién thirc, thai dd cta ngudi cham
so6c chinh (n=112)

Nhan xét: gan 2/3 ngudi cham séc chinh c6 kién thirc dat
va thai do tich cuc trong viéc cham séc nguoi bénh TTPL.

4. BAN LUAN

4.1. Thong tin chung cia PTNC

Tién hanh khao satkién thirc, thai dé cia 112 ngudinha NB
TTPL diéu tri ngoai trd tai Bénh vién Tam than tinh Thanh
Hod cho thay: Phan l&n tudi ciia ngudi cham séc la 41 tudi
trd lén (chiém 71,4%). Két qua nay tuang dong véi nghién
cltu cua Triéu Van Nhat [6] vdi hau hét déi tuong nghién
cltu & lra tudi trung nién, tudi trung binh cla BTNC 14 37,2
tudi (58,3% DTNC tir 40 tudi trd l&n). Clng phu hgp vdi
nghién cltu clia Elsayed vGi han mot nira s6 ngudi cham
s6c duge nghién cltu c6 dé tudi tir 40 - 59 vdi do tubi trung
binh la 49,9 = 13,2 nam [7]. Gidi tinh clia ngudi cham soéc
chtyéu la nir chiém ti & 72,3% va nam chiém 27,7%. Da4i
véi cdng viéc cham séc yéu cau su'ti mi, cdn than va nhan
nai hon do vay co vé nit sé phu hgp véi cong viéc nay hon
la nam gidi, do vay ti lé BTNC la n{ trong nghién clu cao
cling la digdu dé hiéu.
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4.2.Kién thirc chdm séc nguwdi bénh TTPL ctia nguwdi CSC

K&t qua tai bang 2 cho thay trén 90% ngudi CSC co kién
thic dung trong hoat dong cham soéc dinh dudng cho
ngudi bénh. DGi véi ngudi bénh TTPL, mot ché dé an uéng
lanh manh c6 thé gidp cai thién tinh trang siic khoe téng
thé va giam céc triéu ching cia bénh. Nhiéu nghién ctru
da chi ra rang, viéc b sung cac dudng chat can thiét co
thé tac dong tich cuc dén tdm trang, chifc nang nhéan thic
va sirc khde tinh than cua ngudi bénh. Bén canh do, van
dé vé sinh cho ngudi bénh can dugc dén déc nhic nhd
thudng xuyén nhu tdm rlra, goi dau, vé sinh rang miéng,
thay quan do dé tranh bi moi ngudi xung quanh ky thj vé vé
bén ngoai cla ngudi bénh. Trong nghién ctru 74,1% ngudi
cham séc chinh c6 kién thic dang vé van dé nay. Két qua
nay cao han so véi nghién ctiu clia Nguyén Thi Dung [8]
V@i 55,7% NCS c6 kién thirc dung khi cho réang can dén
déc, nhac nhd va khuyén khich NB vé sinh ca nhan hang
ngay va nghién cltu clia Lé Van Cudngvdi ti & NCS nhéc
nhd, dén déc NB vé sinh ca nhan la 61,6% [9]. Dong thai,
viéc huéng dan ngudi bénh TTPL lao dong va tai hoa nhap
cdng dong cling la hoat dong can thiét, muc tiéu cham soc
ngudi bénh. Két qua khao sat cho thay 62,5% ngudi CSC
c6 kién thirc dang trong cham sdéc cai thién chirc nang lao
déng va 85,7% ngudi CSC thuc hién ding cac ho trg chdm
sOc cai thién giao tiép va tai hoa nhap cho nguoi bénh.

Khong chi cham sdéc vé sinh, dinh dudng, giao ti€p cho
ngudi bénh, dé qua trinh diéu tri dat két qua mong muén
thiviéc sir dung thudc va quan ly tai kham cho ngudi bénh
TTPL cling la yéu t6 quan trong. K&t qua khao séat cho thay
71,4% ngudi CSC c6 kién thirc trong nhan biét tac dung
phu cua thuéc hay 89,3% dua ra bién phap xtr tri phu hop
khi ngudi bénh c6 bat thudng. Cac kién thic vé bién phap
han ché tai phat bénh hay dau hiéu can dua nguoi bénh
tai kham dugc ngudi cham séc chinh tim hiéu va tuan thu
Véi trén 90% cé kién thirc dung. Pay cling la cach dé hd
trg ngudi bénh dat két qua tét trong diéu tri va han ché anh
hudng tdi chat lugng cudc song gia dinh.

4.3. Thai dé cham séc nguoi bénh TTPL ctiia ngwdi CSC

Bén canh kién thirc thi thai do clia ngudi CSC déi véi
ngudi bénh TTPL cling rat quan trong, nd phan anh cai
nhin, quan diém ctia NCS d6i vdi ngudi than ctia minh tir
dé c6 thé dan tdi nhitng hanh vi, thy'c hanh tuong ing.

Thai do vé vai trd va trach nhiém cham sdc clia ngudi CSC:
Phan tich chi tiét cho th&y, trén 50% ngudi chdm séc dong
y va rat dong y vGi cac phét biéu lién quan dén trach nhiém
lau dai va sy nghiém tuc trong cham séc ngudi bénh TTPL.
Trong nhdm thai do lién quan dén ngudi bénh va ban than
bénh ly TTPL, k&t qua cho thdy gan 50-55% ngudi chdm soc
dong y hoac rat déng y vdi céc phat biéu tich cuc. Cu thé,
52,7% ngudi cham séc khong cam thay xdu hé hoac ky thi
khi s&ng cling ngudi bénh, va 47,3% s&n sang chia sé thong
tin bénh véi nhan viény té. Du ty 1& nay tuong d6i kha quan,

song van con mét bd phan dang k& ngudi cham séc cé thai
do dé dat, thiéu cdi md, tham chi cé xu hudng ky thi ndi tai.
Day la van dé dang luu tAm vi thai do cua ngudi chdm séc
c6 anh hudng truc tiép dén qua trinh hdi phuc clia ngudi
bénh. Thai do d6i v&i hé théng y t& va hd trg xa hoi: Dang
chuy, thai do déi vdi hé thong y té va xa hoi cé mic dong
thuan kha cao: 62,5% s&n sang tham gia céac (6p tap huan
va tu'van cham séc; 59,9% cam thay an tdm khi nhan dugc
su hd trg tir co' sd'y té dia phuong; va trén 55% mong mudn
¢6 chinh sach hé trg cu thé tir Nha nudc. Diéu nay cho thay
ngudi chdm séc danh gia cao vai trd clia nhan vién y té va
su hé trg chinh sach trong cham séc ngudi bénh TTPL.

5. KET LUAN

Kién thire, thai dé clia ngudi cham soc chinh ngudi bénh
TTPL tuong d6i tét vai lan lugt 64,3% cé kién thirc t6t va
66,1% c6 thai do tich cuc.
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