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ABSTRACT

Objective: The study aims to assess the level of awareness, attitude and practice of administrative
staff towards educational quality assessment activities at Hanoi Medical University.

Method: A cross-sectional descriptive study was conducted on 152 administrative staff (out
of a total of 439 administrative staff) working at Hanoi Medical University. Data were collected
through structured questionnaires and analyzed using R software with descriptive statistics to
reflect the current state of awareness, attitudes, and level of participation of administrative staff in
educational quality accreditation activities.

Results: 62.7% of staff had a correct understanding of educational quality accreditation, 74.0%
had a positive attitude, but only 48.7% practiced correctly; The results show that staff had a
positive attitude towards accreditation activities, however, the level of practical participation and
theoretical knowledge was still uneven among different groups of staff.

Recommendations: Internal communication programs and specialized training should be
strengthened to raise awareness and practice of educational quality assessment within the school
administration.
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TOM TAT
Muc tiéu: Nghién citu nhdm danh gia mdc dé nhan thirc, thai do va thuc hanh clia cén bd khéi

hanh chinh déi vdi hoat dong kiém dinh chét lugng gido duc tai Trudng Dai hoc Y Ha Noi, tir d6 cung
cap co s& dé cai thién hiéu qua céng tac ddm bao chat luong gido duc trong thuc tién.

Phuwong phap: Nghién cliru mé ta cat ngang dugc thuc hién trén 152 cén bd hanh chinh (tir téng
s6 439 can bé khai hanh chinh) dang cong tac tai Trudng Dai hoc Y Ha Néi. D liéu dugce thu thap
théng qua bang hoi cau truc, phan tich bang phan mém R véi cac théng ké mé tad nhdm phan anh
thuc trang nhan thirc, thai do6 va mirc do tham gia chia can bd hanh chinh di vdi hoat déng kiém
dinh chéat luvgng gido duc.

K&t qua: 62,7% céan bd nhan thirc dung vé KDCLGD, 74,0% cé thai do tich cuc, nhung chi 48,7%
thuc hanh ding; Két qua cho thay can bd cé thai dé tich cuc ddi vdi hoat dong kiém dinh, tuy nhién
muc do tham gia thuc té va kién thirc ly thuyét con chua dong déu gitra cac nhdm cén bé.

Khuyé&n nghi: Can tang cudng cac chuong trinh truyén théng ndi b, td chic tap huén chuyén dé
vé k§ nang va quy trinh kiém dinh chat luong gido duc nhdm nang cao nhan thic va thuc hanh kiém

dinh chéat lugng gido duc trong khdi hanh chinh clia nha trudng.

Tir khéa: kiém dinh chat lugng, hanh chinh, nhan thire, thai do, thuc hanh.

1. DAT VAN DE

Trong b&i cdnh phat trién manh mé cla khoa hoc — céng
nghé va yéu cau hoi nhap qudc té, gido duc dai hoc tai
Viét Nam dang ding trude yéu cau cap thiét phai déi méi
toan dién. M6t trong nhirng nhiém vu quan trong dé nang
cao chét luong dao tao la ddy manh kiém dinh chét lugng
gido duc (KPCLGD). Kiém dinh chéat luong khong chi (a
hoat déng danh gia mic do dap ng céc tiéu chuén chéat
lwgng, ma con la céng cu quan ly hitu hiéu, giup cac cosd
gido duc xac dinh diém manh, diém yéu, tir d6 xay dung
k& hoach cai tién lién tuc, hudng dén su phat trién bén
virng. Bong thaoi, kiém dinh con giup cdng c6 niém tin xa
hdi va nang cao uy tin, thuong hiéu cua nha truong trong
hé théng gido duc quéc gia va qudc té.

Tai Viét Nam, hoat déng KPCLGD dugc trién khai rong
rai theo quy dinh cutia B6 Gido duc va Dao tao. Tuy nhién,
hiéu qua clia céng tac nay phu thuéc khoéng chivao giang
vién va doi ngl chuyén trach ma con vao sy tham gia clia
toan bd cac bd phan trong nha trudng, dac biét la khéi
hanh chinh. V&ivai tro hé trgvan hanh va té chiic cac hoat
dong ndi bd, can bo hanh chinh cé déng gop thiét thuc
trong cung cdp minh chitng, thu thap di liéu, thuc hién
quy trinh va hé trg hau can cho céc hoat dong kiém dinh.

*Tac gia lién hé

Truong Dai hoc Y Ha Noi — don vi dao tao y khoa hang dau
— da tich cuc trién khai kiém dinh & ca cdp chuaong trinh
va cép cd sd. Tuy nhién, trén thuc t&€, nhiéu can bd hanh
chinh van chua nhan thic day du vai trd ctia minh trong
cong tac nay; con co tam ly y lai, chua ch dong tham gia
hodc gap ling ting trong thuc hién cac yéu cau chuyén
mon lién quan dén kiém dinh.

Trong khi dé, nghién cttu vé nhan thire, thai do va thuc hanh
clia can bd hanh chinh déi véi kim dinh gido duc hién van
con han ché. Do dé, viéc thuc hién nghién ctu “Tim hiéu
nhén thire, thai dé va thuc hanh cta cén bo khdi hanh
chinh vé hoat dong KDCLGD tai Trudng Pai hoc Y Ha N6/
la can thiét. Nghién cu nhdm danh gia thuc trang tham
gia clia can bd hanh chinh trong hoat dong kiém dinh, dong
thoi dé xuéat cac giai phap phu hop, gép phan nang cao hiéu
qua cong tac dam bao chat lugng tai nha truong.

2. DOI TWONG VA PHUONG PHAP NGHIEN CU'U

2.1. Dadi twgng nghién ciru:

Dai tugng nghién clru la tat ca can bo quan ly va chuyén
vién khéi hanh chinh tai cac don vi chirc nang thuéc
truong Pai hoc Y Ha No6i (bao gom ca can bo khdi hanh
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chinh cutia cac Vién Bao tao Rang ham mat, Vién Dao tao
Y hoc dy phongvaY té Céng cong).

2.2. Thei gian va dia diém nghién ciru:

Nghién ctu dugc thuc hién tai Truong Dai hoc Y Ha Noi tir
thang 7/2024 dén thang 7/2025.

2.3. Thiét ké nghién ctru:

Nghién ctru mé ta cat ngang, st dung phuong phap
dinh lugng.

2.4. C& mau va phuong phap chon mau:
Toan bd 152 can bd hanh chinh yai cac don vi chic nang

thudc truong Dai hoc Y Ha No6i tham gia tu nguyén qua
khao sat truc tuyén.

2.5. Bién s6 va céng cu nghién ciru

Bién s6

- Bién s6 nhan khau hoc: Gidi tinh; Tubi; Trinh d6 hoc van;
Thdi gian cong tac tai trudng; Vi tri cong tac; Ba tham gia
mang ludi ddm bao chat lugng gido duc clia Trudng; Linh
vuyc congviéc

- Kién thirc vé KDCLGD

- Nhéan thirc vé tam quan trong clla KDCLGD déi véi Nha
truong

- Nhan thirc vé lgi ich ctia KPCLGD

- Thai do déi vdi kiém dinh

- MUc dé tham gia vao hoat dong KBCLGD

- Kho khan khi tham gia vao cac hoat dong KBCLGD

- Pé xuat cua can bod

Coéng cu va cach danh gia

- BO cbng cu nghién ctru: Buge tham khao tur [2], [3],
[4]: Bang cAu hoi bao gom 3 phan chinh. Phan 1: Nhan
khau hoc. Phan 2: Nhan thirc, thai dod va thuc hanh cua
cén bo khéi hanh chinh khi tham gia hoat dong bao dam
va KDCLGD. Phan 3: Céc kho khan va dé xuéat dé khuyén
khich cén bd hd tro tham gia cac hoat déng dam bao chat
lwvgng va KDCLGD clia Nha trugng. Phan 2 va 3 sé bao
gdm céc cau hoi theo thang Likert 5 mirc (1=R&t khéng
dong y, 2=Khéng déng y, 3= Phan véan, 4= Déngy, 5 = R4t
dong y). D6 tin cay clia thang do dugc khing dinh thong
qua xac dinh hé sé Cronbach’s alpha, ki vong @ mic > 0.7.
- Ky thuat thu thap so liéu : Bé cau hoi dudc guri dén cac can
bd kh6i hanh chinh thong qua phuang thic khao sat truc
tuyén (Google Form). Viéc tham gia vao nghién ctu nay la
hoan toan tu nguyén. Can bd khéi hanh chinh khéng phai
ghi tén cu thé va c6 thé tir chéi tham gia dién phiéu hodc
nglrng gitra chirng ma khong phai chju trach nhiém gi.

2.6. Phwong phap thu thap thong tin

Bo cau hoi dugc glri dén cac can bo khéi hanh chinh thong
qua phuaong thirc khao sat truc tuyén (Google Form).

2.7. Xt ly va phan tich sé liéu

S8 liéu dugc xur ly bang phan mém R. Phan tich théng ké

mo ta dugc st dung dé tinh tan suét, ty & phan tram, gia
tri trung binh va dé l&ch chuén cla céac bién nghién clru.

2.8. Pao dirc nghién ctru

Dai tugng nghién clru khéng déi dién vdi bat ky nguy co
nghién clfu nao. Viéc tham gia vao nghién clru nay la hoan
toan tu nguyén, déi tugng nghién cltu c6 thé tir chéi tham
gia cudc phong van hodc ngirng gitra chirng ma khong
phai chiu trdch nhiém gi. D& dam bao tinh bado mat, toan
bé théng tin d6i twgng nghién clru cung cap sé dugc tong
hap, khéng ghi tén cu thé ngudi tra |&i trong bao cédo va chi
duogc sir dung cho muc dich nghién ctru.

3. KET QUA NGHIEN cU'U

3.1. Théng tin chung
Bang 1. Théng tin chung vé déi tugng nghién ctru

(n=152)
Bi€n sé Sé lwgng (n)| Ty L& %
Nam 48 31.6
Gi6i tinh NG 103 67.8
Khoéng xac dinh 1 0.7
18-24 1 0.7
25-34 29 19.1
Tudi 35-44 57 37.5
45-54 60 39.5
55-64 5 3.3
Pai hoc 52 34.2
Trinh d6 hoc van Thac si/TS 80 52.6
Khac........ccuu... 20 13.2
<5 nam 12 7.9
Thdi gian cong tac 5-10ném 4 27.0
tai truding 11-20 nadm 67 44.1
>20 nam 32 21.1
Lanh dao, quan ly 24 15.8
Chuyén vién 93 61.2
Vi tricong tac Ky su 0 0
KE toan 0 0
Khac........occee. 35 23.0
ba tham gia mang lu6i Co 72 47.4
dam bao chat lugng
gido duc ctia Trudng Khéng 80 52.6
Hanh chinh 30 19.7
T6 chirc Can bd 7 4.6
Cong nghé Thong tin 3 2.0
DPao tao va NCKH 22 14.5
Linh vuyc cong viéc -
Ké toan 47 30.9
Quan triva VTTTB 24 15.8
Khao thiva BPBCLGD 9 5.9
Thu Vién 10 6.6
g Crossrefd)) 5 33
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Bang 1 cho thay dac diém nhan khau hoc clia 152 céan bd
kh&i hanh chinh tai Truging Dai hoc Y Ha Noi twang doi da
dangvé giditinh, dé tudi, trinh dé hoc van va linh vuc céng
tac. Trong dé, nit gidi chiém wu thé (67,8%), luc lugng
cén bd chu yéu thudc nhdm tudi trung nién tir 35-54 tudi
(77%), phan anh ngudn nhan lyc c6 nhiéu kinh nghiém.
Veé trinh dd hoc van, can b cé trinh dé sau dai hoc chiém
ty & cao nhéat (52,6%), cho thdy nang luc chuyén mon
kha t6t. Thoi gian céng tédc clia doi ngl cling én dinh, vdi
65,2% c6 trén 10 ndm lam viéc. Vi tri cong tac chi yéu

la chuyén vién (61,2%), va gan mot nira da tirng tham gia
mang ludi dam bao chat lugng gido duc (47,4%).

Xét theo linh vuc, can bd phan bé chl yéu & cac mang
k& toan, hanh chinh, quan tri — vat tu thiét bj va dao tao
—nghién ctu khoa hoc. Nhin chung, ddi ngli can bo hanh
chinh cé trinh do6 cao, kinh nghiém lau nadm va phan bé
linh vuc céng tac kha toan dién, la ngudn luc quan trong
trong viéc trién khai céng tdc dam bao chat luong gido
duc tai nha truong.

3.2. Nhan thirc va thai dd ctia can b khdi hanh chinh vé hoat dong KDCLGD tai Trwdng Dai hoc Y Ha Noi

Bang 2: Nhan thirc va thai do clia can bd khéi hanh chinh vé hoat dong KDCLGD tai Truong Dai hoc Y Ha Noi

Bién s6 S6 lwong (n)| Ty L& %
Khong biét 17 11.2
Chua c6 lan kiém dinh nao 3 2.0
Theo Anh/chj Trudng Pai hoc Y HN d& cé bao nhiéu Bn 11an 16 10.5
kiém dinh chat lugng (ca kiém dinh chéat lugng co sd - —
gido duc va kiém dinh chat luong chuong trinh dao tao)? Khong biét 65 42.8
Chua c6 lan kiém dinh nao 15 9.9
1lan 36 23.7
Chua lan nao 61 40.1
o , 1 lan 39 25.7
Anh/chi da tham gia bao nhiéu lan kiém dinh chat lugng?
2 lan 50 32.9
Khac 2 1.3
Chuén bi, cung cap s6 liéu minh chirng. 44 28.9
Thu thap va quan ly minh ching 10 6.6
Nhiém vu ctia Anh/chi khi tham gia kiém dinh chét luong? Viet bao cdo tr danh gia 12 79
Tham gia tiép doan danh gia ngoai (bao gobm 18 11.8
tra loi phong van, truc cung cap minh chiing ’
Tham gia hoi déng tu danh gia 5 3.3
Kha nang ghi nh@ dung chinh xac dinh nghia mang bung 2 1.3
tinh hoc thuéat cua khéi niém kiém dinh chét lugng
gido duc (chl yéu phan anh murc do tiép cén thuét .
ngtr ly thuyét, khéng phan anh day du nhan thire thuc Sai 150 98.7
tién vé hoat dong kiém dinh)
Mét trong nhitng tiéu chudn KDCLGD tai Viét Nam (a bung 115 75.7
yéu cau vé ty L& sinh vién t6t nghiép dat két qua xuat
sac, cung vdi co s¢ vat chat hién dai va doi ngl giang Sai 37 24.3
vién co trinh do6 cao.
Quy trinh KBDCLGD bao gém ca viéc theo ddi va danh gia bung 2 1.3
sau khi da céng nhan kiém dinh dé ddm bao co sd gido _
duc duy tri va céi tién chat lugng. Sai 150 98.7

Bang 2 phan anh nhan thic va thai dé ctia cadn bd hanh
chinh Trudng Pai hoc Y Ha Noi d6i véi hoat dong KPCLGD
con han ché. Co t6i 42,8% khong biét truong da thuc hién
bao nhiéu lan kiém dinh va 40,1% chua tirng tham gia,
cho thdy murc d6 tiép can thuc tién con thap. Chi 28,9%
tirng thue hién nhiém vu chuén bi minh chitng, trong khi
ty l& tham gia viét bao céo tu danh gia hay ti€p doan danh
gia ngoai kha thap. O nhém cau hoi kién thirc ly thuyét,

234

ty l&é can bd ghi nhé chinh xac dinh nghia mang tinh hoc
thuat va quy trinh kiém dinh con thap. Tuy nhién, két qua
nay chutl yéu phan anh viéc can bd hanh chinh it st dung
cac khai niém chuyén mén mang tinh han ldm trong cong
viéc hdng ngay, hon la su hiéu sai vé ban chat cuia hoat
dong kiém dinh. Thuc t&, mot ty & kha cao cén bd van
nhan dién dung mot sé ndi dung lién quan dén tiéu chuan
kiém dinh (75,7%), cho thay hiéu biét ctia ho thién vé khia
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canh thuyc tién hon 1a ly thuyét hé théng. Thuc trang nay
cho thay can thiét t6 chic cac L&p tap huén, bdi dudng
chuyén sau vé KDCLGD cho cén bd hanh chinh nham

nang cao hiéu biét ly thuyét va ting cuding kha nang tham
gia thuc t&€ vao cac hoat dong dam bao chét lugng cla
nha truong.

Bang 3: Nhan thirc va thai d6 clia cén bd khdi hanh chinh vé hoat déng KDCLGD tai Trwdng Pai hoc Y Ha Néi

Mdrc do lwa chon
Rat - .
T N&i dung khong | “MO"8 |pingiap| Pongy | Rt | oTB | BLC
.o | déngy dongy
dongy
SL| % [SL| % |SL| % |SL| % |SL| %
1 [KPCLED cotam quantronglontrongvieenang 5 |5 | 4 | o7 | 6 |3.9| 75 [49.3] 67 |44.1] 4.33 | 0.76
cao chat lugng dao tao.
o |[KPCLED cotam guantrong lontrongviecthie) o 1, | 4 | o7 | 5 |33 79 [52.0| 64 |42.1| 4.32 | 0.75
day sy doi mdi.
3 | Kiém dinh chatlugng giao duc manglainhieu |, | 4 5| 4 | 7| 25 |15 81 [53.3] 46 [30.3] 4.11 | 0.76
lgi ich cho ban than can bo.
4 | KBCLGD mang lai nhiéu lgiich cho ngudihoc. | 3 [2.0] 1 |0.7| 9 |59 | 81 [53.3| 58 [38.2| 4.25 | 0.77
5 |KDCLGD mang lai nhigu loi ich cho nhatruong.| 2 [1.3| 1 [0.7| 5 [3.3] 82 |53.9| 62 |40.8| 4.32 | 0.70
g | KPCLCDlamothoatdongeanthiétdenang | o | 44| 4 | 57| 5 |33/ 82 |53.9] 62 |40.8] 4.32 | 0.70
cao chat lugng giao duc y khoa.

Téi tin tudng vao tinh khach quan va cong bang
7 08 hoat g KDOLAD, 2 13| 1 [0.7] 15 |9.9| 88 |57.9| 46 |30.3| 4.15 | 0.73

T6i ing ho viéc tham gia vao cac hoat dong
8 beLaD, 2 113] 1 |07] 8 |5.3] 91 [59.9] 50 [32.9| 4.22 | 0.69

Toi hai long vdi cach thire té chire va thuc hién
9 hoat dons KBOLGD tal g, 2 [1.3]| 2 [1.3] 25 |16.4| 85 |55.9| 38 |25.0| 4.02 | 0.77

Bang 3 cho thdy can bd hanh chinh Trudng Pai hoc Y Ha
NGi c6 nhan thirc tich cuc va thai dé ing ho déi véi hoat
dong KDCLGD, vdi diém trung binh céac phat biéu dao
dong tlr 4.02 dén 4.33. Céac ndi dung nhu “Kiém dinh gitip
nang cao chat lugng dao tao”, “Thic ddy ddi mdi” va “Can
thiét cho gido duc y khoa” déu dat mic dong thuén rat
cao (trén 93%), cho thay su nhin nhan dung dan vé vai
trd chién luge clhia ki€ém dinh. Tuy nhién, cac ndi dung
lién quan dén Lgi ich ca nhan can bd (BTB 4.11) va muc

dd hai long vdi t6 chirc kiém dinh (PTB 4.02) ¢c6 ty & lya
chon trung lap va khong déngy cao hon, phan anh mot bé
phan con chua thuc sy cdm nhan dugc lgi ich thiét thuc
ho&c con ban khodn vé cach thirc trién khai hién tai. Nhin
chung, k&t qua cho thay xu hudng nhan thire tich cuc da
hinh thanh, nhung can ti€p tuc nang cao chat lugng t8
chtrc hoat déng kiém dinh va truyén thong ré rang hon dé
tao su dong thuan sau réng va gan bé lau dai cua doéi ngl
can b6 hanh chinh.

3.3. Danh gia ctia can bd quan ly va chuyén vién vé khé khan va dé xuat ctia can bd khi tham gia vao hoat déng
KDCLGD tai Truwong Dai hoc Y Ha Noi

Bang 4: Khé khan va dé xuat cta cén bd khi tham gia vao hoat déng KDCLGD tai Trudng Dai hoc Y Ha Néi

Murc do lwa chon
Rat R ~
1) Néi dung khong | KMOM€ |xinatap| Dongy | Rt | pTB | BLC
— dongy dongy
dongy
SL| % |SL| % |SL| % |SL| % | SL | %
1| Anh/chithaythoigian danh chohoatdong | |4 6| 19 [12.:5| 69 |45.4| 51 |33.6| 13 | 8.6 | 3.38 | 0.81
kiém dinh la khéng du.
Anh/chi thay ap luc cong viéc tang khi tham gia
2 hoat déng kiém dinh chét luong. 0O [0.0| 16 [10.5| 47 [30.9| 62 (40.8| 27 (17.8| 3.66 | 0.89
Anh/chi thiéu kién thitc va ky ndng can thiét dé
3 thue hién hoatdéngkiém dinh. 1 0.7 | 26 [17.1| 59 |38.8| 54 (35.5| 12 | 7.9 | 3.33 | 0.87
2 Crossrefd 235
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Murc do lwa chon
Rat R M
T N&i dung khong | “MO"8 |pingiap| Pongy | Rt | pTB | BLC
. o | dongy dongy
dongy
SL| % |SL| % |SL| % |SL| % | SL | %
Anh/chj thiu huéng dan va hé trg trong qua
4 trinh ki&m dinh cht ligng. 2 | 1.3| 43 |28.3| 62 (40.8| 37 |24.3| 8 | 5.3 |3.04|0.89
5 | Hoatdongkiémdinh chatluonglamxaotron | o |, 4| 44 155 9| 64 42.1| 35 [23.0] 6 |3.9|2.98 |0.87
quy trinh lam viéc tai don vi/bd mén cua anh/chi
g | Anh/chi thay hoatdong kiém dinh chatluong |, |4 5| 5 |4 31| 25 |16.4| 85 [55.9] 38 [25.0] 3.24 | 0.90
c6 nhiéu thu tuc hanh chinh phurc tap
7 | Anh/ehithay hoatdong kiem dinh chatluong | o | 4 5| 55 151 1| 73 |a8.0| 36 [23.7] 9 |5.9]|3.12|0.85
toén kém nhiéu chi phi.
Anh/chj thay thiéu sy thong nhat trong quy
8 trinh thuc hién kiém dinh chét luong. 2 [1.3| 42 |27.6| 66 (43.4| 33 (21.7| 9 | 5.9 3.03|0.89
g | Anh/chithayketquakiémdinhchatluong | 4o 1o o1 g3 1414 49 [32.2] 19 [12.5] 6 |3.9|2.59 | 0.97
khéng hiru dung va thi€u minh bach.
Anh/chi mong mudn dugc cung cép kién thirc
10| tdng quat, tm quan trong va qui trinh ctakiém | 1 [ 0.7 | 2 |1.3| 29 |19.1|100 |65.8| 20 [13.2| 3.89 | 0.65
dinh chat lugng va dam bao chét lugng gido duc
Anh/chi mong mudn dugc tham gia vao cac hoi
11 thao/hoi nghi vé DBCLGD clia Nha trudng 1 10.7| 4 |2.6| 47 |30.9| 82 |53.9| 18 [11.8| 3.74 | 0.73
Anh/chi mong mudn Nha trudng c6 dai ngd/qui
12| d6igidlam viéc phu hgp cho canbé khitham | 2 [1.3| 4 |2.6| 32 |21.1| 87 |57.2| 27 |17.8| 3.88 | 0.77
gia vao cong tac kiém dinh
13| Anh/ehimong mudn co phan congnhiemvuro| | o 5| 5 |5 6| 29 |13.8| 99 [65.1] 28 |18.4] 3.99 | 0.68
rang khi tham gia ki€ém dinh
14|Nhatruong can co he thong quantrihanhchinh |-y 16 21 5 14 51 19 |12.5| 96 |63.2| 34 |22.4| 4.05 | 0.68
phu hop
Anh/chi mong mudn dudgc ti€p can véi cac két
15| Quakiemdinhva dugc khuyén khich/dong 1416 2| 4 17| 23 |15.1| 97 |63.8| 30 |19.7| 4.01 | 0.66
vién/ho trg thuc hién cac hoat déng cai tién
chéat lugng tai don vi/bé moén sau kiém dinh
Anh/chi mong mudn dugc khuyén khich/dong
16| vién/hd trg thuc hién céc hoat déng cai tién 1 10.7| 1 [0.7]| 25 |16.4| 92 |60.5| 33 [21.7| 4.02 | 0.69
chét lugng cong viéc anh/chi dang phu trach

4. BAN LUAN

Nghién clru trén 152 can bod hanh chinh cho thay déi ngh
¢6 trinh d6 cao nhung nhan thic ly thuyét vé KBPCLGD
con han ché (chi 1,3% hiéu dung dinh nghia). Thai dé tich
cuc (DTB 4.02-4.33) va dé xuét cai tién (DTB 3.89-4.05) la
diém sang, song thuc hanh con thap (40,1% chua tham
gia). Khé khan nhu ap luc céng viéc va thiéu ky nang phu
hgp vé6i nghién ctu quéc t&. D& phat huy vai trd hé trg
KDCLGD, nha trudng nén t6 chirc tap huén, cai thién quy

Bang 4 cho thay can bd hanh chinh tai Truong Pai hoc Y
Ha No6i nhan dién mot sé kho khan khi tham gia KDCLGD,
dong thoi dua ra nhiéu dé xuét cai thién tich cyc. Cac khé
khan néi bat gobm: &p luc cdng viéc tang (BTB 3.66), thiéu ki
nang can thiét (3.33), quy trinh phirc tap va thiéu théng nhat
(3.04-3.24). Tuy nhién, phan 6n khéng cho ring két qua kiém
dinh la vé ich (DTB thap nhat 2.59), cho thay sy ghi nhan gia
tri thuc tién chia hoat déng nay. Pang chu y, cac dé xuat dat
diém trung binh cao nhu: xay dung hé théng quan tri hanh
chinh phl hgp (4.05), c6ng khai két qua kiém dinh va khuyén

khich cai tién chat lugng sau danh gia (4.01), mong mudn
dugc phan coéng ro rang, dai ngd hop ly va dao tao chuyén
mon (trén 3.8). Nhu vay, can bé khéng chi nhan thic dang
dan vé kiém dinh ma con thé hién tinh than hgp tac va ky vong
duoc hd trg, tir d6 khang dinh vai trd thiét yéu clia cong tac
diéu phai, truyén thong va phat trién nang luc trong KDCLGD.

236

trinh, va tao dong luc cho can bd hanh chinh.

Vé déc diém nhan kh&u hoc, doi ngli can bd hanh chinh
¢6 trinh dd hoc van cao va kinh nghiém coéng tac phong
phu. Cu thé, cé t6i 52,6% can bd cé trinh dé sau dai hoc
va 44,1% da cong tac tir 11 dén 20 nam tai Trudng Dai hoc
Y Ha Noi cho thay day la lyc lugng c6 nang luc nén tang
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t6t dé tham gia c4c hoat déng chuyén moén nhu kiém dinh.
Tuy nhién, ty l& can b0 tirng tham gia mang luéi dam bao
chét lugng gido duc chi chiém 47,4%, cho thdy muc dé
phé bién va lan téa clia hoat déng kiém dinh trong khai
hanh chinh van con chua déng déu.

Ve kién thirc ly thuyét, két qua cho thay can bd hanh chinh
con han ché trong viéc ghi nh@ chinh xac céc dinh nghia
va mé ta mang tinh hoc thuat vé kiém dinh chat lugng gido
duc. Tuy nhién, diéu nay chi yéu phan anh viéc can bd it
st dung céac thuat nglt chuyén mén han ld&m trong cong
viéc hang ngay, hon la sy hiéu sai vé ban chat hoat dong
kiém dinh. Thuc t&, ho chut yéu tham gia & vai trd hb trg
quy trinh, nén mic do ghi nhé khai niém ly thuyét chua
cao la diéu c6 thé ly giai. K&t qua & cac ndi dung sau van
cho thay céan bd cé nhan thire tich cuc vé vai tro va y nghia
clia kiém dinh d&i vdi nha trudng.

Tuy nhién, & chiéu ngudc lai, khi danh gia thai do, cac chi
s6 trung binh déu dat mirc cao, dao déng tir4.02 dén 4.33
trén thang diém 5. Dac biét, 93,4% can bd dong thuan
rang kiém dinh & céng cu quan trong dé nang cao chat
luong dao tao, thuc ddy ddi méi gido duc, va tao Loi ich
cho ca nha trudng va ngudi hoc. Dang chiy, hon 90% can
b6 ting hd viéc tham gia vao cac hoat dong kiém dinh, thé
hién tinh than chd déng, trach nhiém va su sén sang hop
tac. Tuy vay, mic dd hai long vdi cach thire t6 chire kiém
dinh van & muc thap hon (BTB 4.02) phan 4nh mot khodng
céch gitra nhan thic tich cyc va trai nghiém thuyc té cla
can bo trong qua trinh tham gia.

V& thuc hanh, k&t qua cho thay ty & can b tirng tham gia
kiém dinh chua cao. Chi 32,9% da tirng tham gia hai lan,
trong khi 40,1% chua tirng tham gia lan nao. Dac biét, chi
7,9% tirng tham gia viét bao céo tu danh gia - mot nhiém
vu quan trong trong quy trinh kiém dinh. Viéc chuén bj
minh ching — mét hoat dong then chét — ciing chi cé
28,9% cén bo tirng ddm nhan.

Nhirng con s8 nay chi ra rdng, mac du c6 sy ung ho vé
mat thai d6, nhung viéc phan cong nhiém vu va huy dong
ngudn lyc trong cac hoat dong kiém dinh van con han ché
va chua t6i uu hda vai trd clia doi ngli hanh chinh.

Lién quan dén kho khan khi tham gia kiém dinh, cac yéu t8
dugc ghi nhan nhiéu nhat gom ap luc cong viéc (BTB 3.66),
thiéu thdi gian (3.38), va thi€u ky nang, kién thirc chuyén mon
phu hgp (3.33). Diéu nay phi hgp véi cac két qua nghién ctru
trudc day tai mot s6 cd sd gido duc dai hoc trong nudc va
quéc té, vén cho thay su qué tai cong viéc va thiu chuan bj
vé mét ky nang la nhirng trd ngai thudng gap doi vdi doi ngl
hanh chinh khi tham gia kiém dinh. Ngoai ra, c4c yéu té nhu
thl tuc hanh chinh phic tap (3.24) va thi€u sy thdng nhat
trong quy trinh kiém dinh (3.03) cling dugc nhac dén, phan
anh nhu cau cai tién quy trinh va don gian héa thi tuc nhdm
tao diéu kién thuan lgi hon cho cén bd hanh chinh.

Tuy nhién, diéu tich cuc néi bat la tinh than cau thi va thai
do dong gop clia can bd. Cac dé xuét cai tién déu nhan
dugc sy dong thuéan rat cao. Trong do, dé xuét cé diém
trung binh cao nhat [a “Nha trudng can co6 hé thong quan tri
hanh chinh phu hop” (BTB 4.05), ti€p theo [a “Mong muén
dugc ti€p can két qua kiém dinh va dugc dong vién thuc
hién cai tién chat lugng” (4.01), “C6 phan céng nhiém vy

rd rang” (3.99) va “Dugc cung cap kién thitc téng quét, quy
trinh kiém dinh” (3.89). Nhirng dé xuat nay cho thay can bo
khong chinhan dién ré nhirng rao can hiéntaimacon mong
mudn dudc hd trg, dao tao va tao diéu kién cu thé dé nang
cao hiéu qua tham gia vao hoat dong KDCLGD. Day la tin
hiéu kha quan dé nha trudng hoach dinh chinh sdch phét
trién nang luc cho déi ngl hanh chinh mét cach hé théng.

K&t qua nghién ctru cho thdy mac du con nhirng han ché
nhét dinh vé nhan thic ly thuyét va thuc hanh, can bo khai
hanh chinh tai Truong Pai hoc Y Ha No6i c6 thai do tich cuc
va s&n sang déng gép cho hoat déng KDCLGD. Nham phat
huy vai trd quan trong cla luc lugng nay, nha trudng can
trién khai dong bd cac giai phap nhu: té chic tap huédn
dinh ky, truyén théng ndi bé hiéu qua, phan cong nhiém
vu ré rang, thiét k& quy trinh phdi hop lién phong ban chat
ché va minh bach héa két qua kiém dinh. Dong thdi, viéc
ghi nhan, dong vién va chinh sach dai ngo pht hop ciing la
diéu kién tién quy&t nhdm nang cao tinh cam két va hiéu
qua thuc hién cua doi ngl can bd hanh chinh trong tién
trinh dam bao va cai tién chat luong dao tao.

5. KET LUAN

Nghién cru “Tim hiéu nhan thirc, thai dé va thuc hanh clua
cén bd khoi hanh chinh vé hoat dong KDCLGD tai Trudng
Pai hoc Y Ha Nb6i” dugc thuc hién trén 152 can bo bang
khao sat cit ngang. K&t qua cho thay déi ngli can bd cé
trinh do cao, kinh nghiém phong phud, nhung nhan thirc ly
thuyé&t vé kiém dinh con han ché: chi1,3% tra i diing dinh
nghia, gan 43% khong biét s& lan kiém dinh cua trudng va
40,1% chua ting tham gia. Du vay, thai dé nhin chung
tich cuc, véi da sé can bd danh gia cao vai tro va lgi ich
cua kiém dinh d8i vdi chat luong dao tao va phat trién nha
trudng. Vé thuc hanh, mot sd cén bd da tham gia chuén bi
minh chirng va viét bao céo, nhungty l& con thap. Khé khan
chinh gom ap luc cong viéc, thi€u thdi gian, ky ndng va quy
trinh phic tap. Dong thoi, can b6 dé xuat nhiéu giai phap
céithién nhu tap huén, phan céng rd rang, tang cudng tiép
cén k&t qua va cai thién quan tri hanh chinh. Nghién ctu
khéng dinh tiém nang clia ddi ngl hanh chinh trong céng
tac kiém dinh va nhan manh su can thiét cua cac chién
lwgc hd tro dong bd dé nang cao hiéu qua tham gia.

6. KHUYEN NGHI

K&t qua nghién clru cho thay can tadng cudng cac hoat
dong giup can bd khéi hanh chinh hiéu ré hon vé muc
dich, y nghia va quy trinh KBDCLGD. Nha trudng nén t6
chirc thém céc buéitap huan, sinh hoat chuyén dé dé phé
bién kién thirc, chia sé kinh nghiém va giai dap thdc mac,
gilip can bé chd déng hon trong céng viéc lién quan dén
KDCLGD. Bén canh dd, can quan tdm hon dén viéc long
ghép thong tin v& KDCLGD trong cac cudc hop, hdi thao
ctia don vi, d& mdi can bd déu ndm duogc vai tro va trach
nhiém clia minh. Can khuyén khich can b tham gia dong
gép y ki€n, phan hoi vé nhitng khé khan, vuéng mac trong
qua trinh thuc hién. Cudi cung, Nha trudng co thé xay
dung tai liéu hudng dan ngén gon, dé hiéu vé KDCLGD,
cung cap cho cac don vi hanh chinh, t&r d6 ndng cao nhan
thirc, hinh thanh thai d6 tich cuc va hé tro can bé ap dung
t6t hon trong thuc tién cdng viéc hang ngay.
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