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PSYCHIATRIC HOSPITAL IN 2025

Do Thi Thu Hien

Nam Dinh University of Nursing - No. 257 Han Thuyen Street, Nam Dinh Ward, Ninh Binh Province, Vietnam

Received: 29/10/2025
Reviced: 29/11/2025; Accepted: 25/02/2026

SUMMARY

Objectives: Describe the current status of knowledge of epilepsy care of primary caregivers at
Thanh Hoa Provincial Mental Hospital in 2025.

Methods: Cross-sectional descriptive study with non-probability convenience sampling method,
pre-designed instrument set.

Results: The main caregivers are mostly the patient’s parents (76%), 64.8% of caregivers have a
correct understanding of the disease concept and 67.2% know the cause of the disease. 75.2% of
caregivers have correct knowledge of how to use medicine for the patient, and over 80% choose
the correct treatment measures when an epileptic seizure occurs. 96% of caregivers have correct
knowledge in preventing complications for the patient and 88.8% have correct knowledge in
nutritional care.

Conclusion: Primary caregivers’ knowledge of epilepsy care was relatively good, with 16.8% having
good knowledge, 62.4% having fair knowledge, and 20.8% having poor knowledge.
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PONG KINH DIEU TRI NGOAI TRU TAI BENH VIEN TAM THAN THANH HOA NAM 2025
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TOM TAT
Muc tiéu: M6 ta thuc thuc trang kién thic cham séc ngudi bénh déng kinh cta ngudi cham séc
chinh tai B&nh vién TAm than tinh Thanh Hod nam 2025.

Phuwong phap: Nghién cltu mé ta cat ngang véi phuong phap chon mau thuén tién khéng xac suét,

b6 cong cu dugc thiét ké sén.

Két qua: Ngudi cham séc chinh da s6 1a b8/me clia ngudi bénh (76%), 64,8% ngudi cham séc hiéu
dung vé khai niém bénh va 67,2% biét nguyén ngan gay bénh. 75,2% ngudi chdm séc cé kién thirc
dungvé cach sirdung thudc cho ngudi bénh, va trén 80% lua chon duing cac bién phap xr tri khi xay
ra con dong kinh. 96% ngudi cham sdc ¢ ki€n thirc dung trong du phong tai bién cho ngudi bénh
va 88,8% c6 kién thirc dung trong chdm séc dinh dudng.

K&t luan: Kién thic chadm séc ngudi bénh dong kinh ctia ngudi cham soc chinh tuong doi tét véi
16,8% c6 kién thic tt, 62,4% cd kién thic kha va 20,8% cd kién thidc kém.

Ttr khéa: cham soc, dong kinh, kién thirc

1. DAT VAN DE

bongkinhla méttrangthaibénhly clianédo bd do suphdng
dién dot ngdt qua murc clia té bao than kinh gay ra cac con
co giat cu bo hoac lan toa trong thoi gian tir vai gidy dén
vai phut, cé tinh chat lap di lap lai[1]. Theo uwdc tinh clia T6
chirc Y té thé gidi (WHO) trén thé gidi c6 khoang 50 triéu
ngudi mac bénh déng kinh, chiém ty 1& tlr 04% - 0,5% dan
s6 toan cau, ty & nay cling da tang cao han & nhirng nam
gan day, chiém khoang 0,5% - 2% dan s6. Doéng thdi, hau
hé&t nhém ngudi mac bénh déng kinh tap trung & cac nudc
nghéo va dang phat trién [2]. Bénh khong chitac dong dén
stic khoe thé chat ma con anh hudng sau sic dén chat
lugng cudc song, kha nang lao dong, hoc tap va hoa nhap
x& hoi clia ngudi bénh. Tai Viét Nam, déng kinh van 1a
mot van dé y té€ cong cong dang quan tdm. Nhiéu ngudi
bénh dong kinh phai déi mat v@i cac con co giat tai phat,
anh hudng dén sinh hoat hang ngay va tam ly. Viéc diéu
tri déng kinh chd yéu dua vao thudc khang déng kinh, tuy
nhién, ty L& tuan thu diéu tri con thap. Mét nghién clu tai
Trung tdm Than kinh Bénh vién Bach Mai cho thay, khong
c6 ngudi bénh nao dat mic tuan tha diéu tri cao; 72,5%
c6 murc tuén tha thap, chu yéu do quén udng thudc hoac
khéng hiéu rd vé bénh [3]. Tudn thd diéu tri thdp dugc ly
giadi mot phan lién quan dén han ché nhéan thirc vé bénh
clla ngudi bénh va ngudi cham séc.

S8ng chung véi bénh dong kinh vai trd cla ngudi cham
séc chinh khéng chi gigi han & viéc hd trg ngudi bénh
trong viéc tuan thd diéu tri ma con giup x{ tri céc con co

*Tac gia lién hé

giat, ddm bao an toan va hd tro tam ly cho ngudi bénh. Bai
vay dé ngudi bénh dong kinh tién trién t6t ngudi nha phai
c6 kién thirc t6t vé cham séc va quan ly ngudi [4].

Tuy nhién, mdt s6 nghién ctru cho thay kién thirc clia ngudi
cham séc chinh chua cao: Nghién clu clia Truong Tuén
Anhva céngsuvé kién thirc cham sdoc trén 272 ngudi cham
s6c chinh NB dong kinh cho thay: Ngudi cham séc chinh
c6 kién thirc vé cham sdc ngudi bénh dong kinh dugc xép
loai: t6t & 9 ngudi (3.3%), kha & 34 ngudi (12.5%), trung
binh (& 141 ngudi (51.8%), kém la 88 ngudi (32.4%) [5].

Tai tinh Thanh Héa, mot dia phuong c6 dan s6 déng va ty
& ngudi bénh déng kinh cao, hién tai Bénh vién Tam than
tinh Thanh Ho4 quan ly hon 4.000 ngudi bénh tdm than tai
cdng déng trong dé ti l&é NB déng kinh chiém khoang 15%,
viéc cham séc ngudi bénh tai nha chi yéu do ngudi than
dam nhan. Tuy nhién, hién chua cé nghién clru danh gia
thuc trang kién thirc clia ngudi cham séc chinh tai day.
Viéc dénh gia dé hiéu ré mirc do kién thirc clia ngudi cham
sOcC sé giup xay dung cac chuong trinh can thiép giao duc
strc khoe phlu hgp, nang cao hiéu qua cham séc va chéat
lwgng cudc s6ng cua ngudi bénh. Xuat phat tir nhu cau
trén, chung t6i ti€én hanh nghién clru: “Thue trang kién
thirc ctia ngudi cham séc chinh nguwai bénh dong kinh
diéu tri ngoai tra tai Bénh vién Tam than tinh Thanh
Hoé ndm 2025” v&i muc tiéu: M6 ta thuc thuc trang kién
thirc cham séc ngudi bénh dong kinh clia ngudi cham séc
chinh tai Bénh vién Tam than tinh Thanh Hoa nam 2025.
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2. D61 TUQNG VA PHUONG PHAP NGHIEN CU'U
2.1. Thiét k& nghién ctru: Nghién c(ru mé ta cat ngang.
2.2, Béi twgng, thoi gian va dia diém nghién cvu

- D6i twgng: Ngudi cham sdc chinh clia ngudi bénh déng
kinh diéu tri ngoai trd tai BV Tam than Thanh Hoa.

-Tiéu chuén lra chon: Nguditruc tiép va thudng xuyén cham
sOc nguoi bénh dong kinh, ngudi co kha nang giao ti€p va tra
(&1 cau hoi, ngudi cham séc déng y tham gia nghién clru.
-Tiéu chuan loai trir: Ngudi cham séc khdng thudng xuyén.
- Thoi gian: tlr thang 5/2025 dén thang 7/2025.

- Dia diém: Bénh vién TAm than tinh Thanh Hoa.

- C8 mau va phuong phap chon mau: Chon mau toan bd
nhi*ng ngu'di chadm séc chinh clia ngu'di bénh dong kinh twr
thang 5/2025 dén thang 7/2025 dugc 125 ngudi cham séc
chinh thoa man tiéu chuan chon mau.

2.4. Cdéng cy, phwong phap thu thap sé liéu, danh gia

- Bo cOng cu thu thap s liéu dugc xay dung can clf vao cac
tailiéu huéng dan chdm séc va quan ly ngudi bénh déng kinh.
+Bo6 Y té. Quyét dinh 2058/QD-BYT. Quyét dinh Ban hanh
Hudéng dan chan doan va diéu tri mét s6 bénh tdm than
thuong gap, 2020 [1].

+D0ong thoi nhém nghién ciru tham khdo mét sé nghién ctiu
lién quan vé kién thirc cham séc ngudi bénh déng kinh.

+ Sau khi xay dung bd cau cu dugc ti€n hanh khao sat thir
trén 30 ngudi cham séc chinh (nhirng ngudi nay khong tham
gia lai khao sat chinh thirc) nhdm muc dich danh gia su rd
nghta clia cau héi, sau do diéu chinh tir nglr cho chinh xéac.

-B6 cong cu gdbm 2 phan:

Phan A: thong tin chung, gdm 5 cau hoi tim hiéu théng tin
cé nhan clia ngudi cham séc chinh nhu tudi, gidi tinh, hoc
van, nghé nghiép, mai quan hé v&i ngudi bénh.

Phan B: kién thirc cham séc ngudi bénh déng kinh cua
ngudi cham séc chinh, gdm 8 cau hdi nhdm danh gia kién
thirc ctia ngudi cham séc chinh. Trong doé:

+ Cau B1, B2 la cau hai trdc nghiém chon 1 dap an dung,
dénh gia kién thire vé khai niém va nguyén nhan gay bénh. Tra
(&1 dung dugc 1 diém, tra (o sai hodc khdng tra (& tinh 0 diém.
+ Cau B3, B4, B5 la ciu hoi dung/sai tim hiéu kién thirc
clia ngudi CSC vé biéu hién con dong kinh, x{ tri con va
du phong tai bién bénh. Mbi cau tra (i dung tinh 1 diém,
tra |&i sai tinh 0 diém.

+ Cau B6, B7, B8 la cau hdi trAc nghiém chon 1 dap an
dung, danh gia kién thirc vé cham séc dinh dudng, x{ tri
tac dung phu cua thudc va tai kham. Tra Loi dung dugc 1
diém, tra Loi sai hodc khong tra l&i tinh 0 diém

- Phuong phap thu thap thong tin: phong van truc tiép
ngudi cham séc chinh théng qua bé cong cu thiét ké sén.
- Thang danh gia: téng diém clia bd cong cu tir 0 - 22 diém
- Phan loai murc do kién thirc

+ Kién thuc t6t: dat > 80% téng s6 diém (18 — 22 diém)

+ Kién thirc kha: 50% - 80% téng s6 diém (11 - 17 diém)

+ Kién thire kém: < 50% téng s6 diém (0 - 10 diém)
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2.5. Phwong phap phan tich sé liéu:

- M4 héa, nhap liéu, lam sach va xtr ly s6 liéu bang phan
meém SPSS 20.0.

- Phan tich mo ta tan sé.
2.6. Van dé dao dirc cua nghién ciru

- Nghién c(ru ti€n hanh sau khi théng qua Hoi déng xét
duyét y tudng truong Dai hoc Diéu dudng Nam Dinh va
duoc su cho phép ctia ban Giam d6c Bénh vién TAm than
tinh Thanh Hoa.

- Nghién cttu chi thuc hién phong van ma khong gay tac dong
(&n ddi tugng nghién cltu, moi thong tin déu dugc gilr bi mat.

3. KET QUA NGHIEN cU'U
Bang 1. Thong tin chung clia DTNC (n=125)

Pic diém Phan loai S6 lwang (N) | Ty 18 %
18-40 tudi 13 10,4
Tubi 41-59 tudi 72 57,6
T 60 tubi trd én 40 32,0
Nam 48 38,4
Giditinh
N 77 61,6
B&/me 95 76
Mﬁlquan hé véi Vd/Chéng 19 15,2
ngudibénh | Apn/chifem rust 7 5,6
Ho hang 4 3,2

Nhan xét: Ngudi cham séc chinh chl yéu & lra tudi trung
nién tr41-59 tudi chiém 57,6%. Pa s6 ngudi cham séc 13
nd, ty l& nt/nam x&p xi 2/1 va ngudi cham séc chl yéu la
bd/me clia ngudi bénh chi€m ty & cao nhat 76%.

EKT ding mKT sai

64.80%

70.00%

60.00%

50.00%
35.20%

40.00% — sxey
)
30.00%
20.00%

10.00%

0.00%

Khai niém Nguyén nhan

Bi€u db 1. Kién thirc ciia DPTNC vé khai niém va nguyén
nhan gay bénh
Nhén xét: Co lan lugt 64,8% va 67,2% ngudi cham sdc
chinh cé kién thirc ding vé khai niém va nguyén nhan gay
bénh déng kinh.
Bang 2. Kién thirc dung cia DTNC vé biéu hién con
dong kinh (n=125)

Noi dung S6 lwong (N) [Ty 1& %

Nguoi bénh dot ngot bi
co cung sau doé bico
giat co, tron mat, miéng
sui bot.

Bi€u hién con

d6ng Kinh 117 93,6
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Noi dung Sé lwgng (N) [Ty L& % Noi dung Sé lugng (N) [Ty L& %
Sau giai doan co giat Thuc hién l6i song diéu do,
LA NN p 107 85,6
ngudi bénh vao giai doan 112 89,6 b oh tich cuc
N P N u phong
hon mé sau, thd rong tai bién | Khéng cho ngudi bénh xem
Sau giai doan hén mé, tivi truy€n hinh, choi vi tinh 93 74,4
tinh day thay dau dau, 110 88,0 qua lau.
moi mét AL ” L . . Lix o e
Nhan xét: Da s6 ngudi cham séc chinh co kién thirc dung trong
A " . S 1a . . o
Biéu hién con L(ga;:qlgP (;f;czgfiﬁ:;c 105 84.0 du phong tai bién cho ngu'Gi bénh dong kinh, dat trén 70%.
dong kinh ; At, motp 88.8%
Ngu®i bénh dot ngot mat 2‘;2‘; . 84.4%
thu’c, ngu’ng\mgu hogt 120 96,0 70.0%
doéng trong thdi gian rat .
ngan vai chuc giay. ERT
Ngudi bénh do dan, mat A0:0%
nhin vé hon, danh roi 115 92,0 30:0% 11.2% 22.8%
viét, do vat dang cam 20.0% 15.6%
10.0%
Nhan xét: kidn thiic ctia ngudi cham séc chinh vé bidu 0.0%
hién con déng kinh tuong d&i cao, dat trén 80%. Eodinhduting
XU tri tdc dung phu o
Bang 3. Ki€n thirc dung ctia BTNC vé xtr tri con ddong kinh ctiathude Téikham

(n=125)
Nbi dung S& lwong (N) [Ty L& %
Ngang ludi bang dia
c6 quén khan hay dung 20 16,0
miéng cao su ciing
Ngi réng c6 &o, thé’lt~
lung d& ngudi bénh dé 103 82,4
thd hon
LSt dudi dau bénh nhan
mén hay goi dé giam 100 80,0
. sang chan
XU tri khico
con déngkinh | Dungtay de lén cac
khép l&n dé giam nguy 24 19,2
ca trat khép
Hut dom rai hoac cho
ngudi bénh nghiéng dau 98 78,4
sang 1 bén
& bén canh tréng ching
ngudi bénh. 118 94,4
Md&i thay bua, lam phép 116 92,8

Nhén xét: Trén 78% ngudi cham soc co kién thirc xur tri
con doéng kinh dung trong cac ndi dung, tuy nhién con 2
néi dung xtr tri ngudi CSC co kién thirc dung rat thap khi
quan niém sai ldm cén ngang ludi va dé khdp ngudi bénh
khi cé con dong kinh.
Bang 4. Kién thirc ding du phong tai bi€n cho ngudi
bénh ctiia DPTNC (n=125)

Nbi dung S6 luong (N) [Ty 1& %

Tuén tha diéu tri theo hudng

- 125 100
dan cua bac si
Du phong | Khang cho ngui bénh lam
tai bién A i iz
céac coéng viéc nguy hiém 98 78.4

nhu tréo cao, lai xe, van
hanh may méc, séng nudc

mKién thirc ding  mKién thirc sai
Biéu dd 2. Kién thirc cham séc dinh dudng, x(¥ tri tac
dung phu ctia thudc va tai kham ctia PTNC (n=125)
Nhén xét: Cac kién thirc cham séc dinh dudng, x{r tri tac
dung phu ctia thudc va tai kham cua DTNC déu dat trén 75%.

» KT t6t

= KT kha = KT kém

Biéu dd 3. Phan loai kién thi*c cham séc¢ ngudi bénh
dong kinh ctiia BTNC (n=125)

Nhén xét: Nguoi cham soc chinh clia ngudi bénh dong
kinh c6 kién thirc kha dat mirc cao nhat 62,4%.

4. BAN LUAN
4.1. Théng tin chung cia DPTNC

Tién hanh khao sat kién thirc clia 125 ngudi cham séc chinh
cla ngudi bénh déng kinh diéu tri ngoai trd tai Bénh vién Tam
than tinh Thanh Ho4, két qua: da s6 ngudi cham séc & lira
tudi trung nién tir 41-60 tudi (57,6%), ti€p dén la nhom trén
60 tudi (32%). Diéu nay phan anh vai trd cham séc ngudi
bénh dong kinh thudng do nhirng ngudi truéng thanh cdé kinh
nghiém dadm nhan. Ty & n{ gidi la ngudi chadm séc chinh
chiém da s8 (61,6%) cho thay phu nif van gii vai trd cht y&u
trong cham sdc thanh vién trong gia dinh, diéu nay cling phu
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hap vai dac diém tinh cach chia nir 1a suwti mi, thdu cdm. Két
qua nay tuang dong so véi nghién cltu clia Truang Tuén Anh
[5] vdi ti 1& ngudi cham séc ¢6 gidi tinh a nir (56,6%) chiém
cao han nam (43,4%). Da s6 ngudi cham soc la cha me
(76%), cho thay trach nhiém cham séc chl yéu thudc vé thé
hé trén trong gia dinh, dong thdi phan anh tinh trang bénh tat
c6 thé han ché kha nang két hén vi vay da s6 ngudi bénh sé
sOng phu thudc vao cha me, anh chi em rudt.

4.2. Kién thirc cham séc nguwdi bénh déng kinh cta
ngudi cham séc chinh

Péng kinh dugc hiéu [a bénh ly clia ndo bd gay ra cac con
co giat cuc bd bd hoac lan tda véi thai gian tir vai gidy dén
vai phut va cé tinh lap di lap lai. K&t qua biéu dd 1 cho thay:
Ty l& ngudi c6 kién thirc dang vé khai niém bénh dong kinh la
64,8%, nhu'vay gan 1/3 déi tugng van chua hiéu dung vé cén
bénh nay. Viéc nhan thiic sai vé ban chat bénh cé thé dan
dén ap dung céc bién phap cham sdoc sai léch hoac thiéu
hiéu qua trong cham séc. Tuong tu, cling chi c6 67,2% ngudi
cham soc cé kién thire dung vé nguyén nhan gay bénh. Nhiéu
ngudi cham séc con mang tu tudng c6 hu, lac hau cho ring
day la tinh trang tdm linh, hoac chua nhan thic dung dugc
nguyén nhan. Sy thiu hut kién thic lién quan dén do tudi
cuéa ngudi cham séc khi da phan la ngudi cao tudi, kha nang
ti€p nhan, tim hiéu thdng tin sé han ché& han. Vi vay, yéu cau
dat ra la can xay dung cac chuang trinh can thiép, ho trg kién
thiic cham sdc cho ngudi bénh, ngudi cham séc phu hgp vai
diéu kién thuc té va hudng tdi ca thé hoa.

Dai v@i ngudi bénh dong kinh, viéc cham sdc dung céach
cling nhu xr tri duwgc céac con déng kinh la van dé quan
trong. Nguoi cham séc can dugc trang bi céc kién thirc co
ban vé biéu hién bénh, tir d6 c6é thé nhan biét cac nguy
cd tiem an cho ngudi bénh. Trong nghién clu, ty l& ngudi
cham séc chinh biét diing 1a biéu hién bénh tuong déi cao
chiém tirtrén 80%, trong do biéu hién dugc biét dén nhiéu
nhat la ngudi bénh dot ngdt mat y thire, ngirng moi hoat
déng trong thai gian ngdn chiém 96%. T nhirng kién thirc
phat hién biéu hién bénh, ngudi cham séc can dugc trang
bi kién thirc va ky nang x( tri tinh hudng khi con dong kinh
xay ra. Trong nghién cttu, kién thirc x& tri dang khi ngudi
bénh l&n can dong kinh dat ty 1& cao tr 78,4% dén 94,4%,
cho thdy nhan thic chia ngudi cham séc vé cép clu con
dong kinh la tuang déi t6t. Tuy nhién, con 2 ndi dung vé
ki€n thirc xr tri khi c6 con déng kinh dat ty l& dlng rat thap
do la ngang ludi ngudi bénh va dé khdp (lan luot 16% va
19,2%). Pa s8 ngudi CSC tin rdng can ngang vat cing vao
miéng dé du phong can vao ludi va dé céc khdp lén dé han
ché tinh trang co giat clia ngudi bénh. Day la kién thirc sai
can dudc quan tadm va hd trg ngudi CSC ti€p nhan cac
théng tin huéng dan dung. Bén canh dé van con 7,2% tin
rdng can “mdi thay bua lam phép”, diéu nay dang lo ngai vi
c6 thé tri hoan x{r triy t& hiéu qua. K&t qua nay cao hon so
V@i nghién clru clia Kissani Najib[6] v&i chi c6 5% ddi tugng
trong nghién cu biét nhirng kién thirc co ban vé so cru dé
ap dung trong trudng hgp lén con dong kinh. Hay nghién
cltu cua Akbas Yilmaz [7] véi chi c6 30,8% s8 ngudi tham
gia nghién clru biét can kéo udi ciia bénh nhan ra trong khi
&n con dong kinh. Trudce khi xuat hién mot con co clrng-co
giat viéc ngudi cham séc can dit ngudi bénh & tu' thé ndm
nghiéng an toan trong giai doan U [A4n sau con nham duy
tri si lwu théng clia duding ho hép trén va ngan ngira sy hit
phai céac chat & dong vao duding hé hap. Ndi long quéan 4o,
that lung,... dé khdng gay nghen thé. Sau dé danh gia cac
¢d quan tim mach, hé hap va than kinh xem ¢ nhirng tén
thuong cu thé nao dé x{ tri kip thoi. Péng thdi, khong di
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chuyén ngudi bénh khi dang co giat. Khi ngudi bénh déng
kinh 6n dinh can dua ngudi bénh dén kham chuyén khoa
than kinh. Day la céc kién thidc co ban xur tri NB dong kinh
[én con ma ngudi chdm séc can ghi nhd dé 4p dung.

Bén canh do, cac van dé sinh hoat va quan ly ngudi bénh
doéng kinh hang ngay cing can dugc chu trong nhu van dé
dinh duéng, theo ddi bat thudng khi dung thuéc hoéc cho
ngudi bénh tai kham dinh ky. Ngudi bénh déng kinh can dugc
ch&m sdéc ché doé dinh dudng day di dé dam bao siic khoé
thé chat va tinh than. Trong nghién cttu 88,8% ngudi chdm
soc da biét ché do dinh duéng phu hgp cho ngudi bénh,
84,4% co6 kién thirc dung trong viéc dinh ky tai kham cho
ngudi bénh. Theo hudng dan: Ngudi bénh déng kinh dang
diéu tri can dugc di kham dinh ky hang thang; nguoi bénh
dong kinh da diéu tri khoi hdn can di kham 6 thang mét lan.
Bén canh do, ngudi cham séc quan ly thubc va cho nguoi
bénh uéng thudc theo dung quy dinh ctia bac sichuyén khoa
dé tranh |&n con dong kinh va duy tri cudc séng binh thudng
cla ngudi bénh va tuyét déi khdng dugc tu'y ngiing thudc.
Day [a nhirng ki€n thirc co ban vé tuan thu diéu tri ma nguoi
ch&m séc can cé dé cham séc cho NB dong kinh.

5. KET LUAN

Kién thic clia ngudi cham séc chinh ngudi bénh dong
kinh twong doi tét véi 16,8% ngudi chdm séc co kién thirc
tot, 62,4% co kién thic kha va 20,8% c6 ki€n thirc kém.

6. HAN CHE CUA NGHIEN cU'U

Nghién clitu mé ta cat ngang ti€n hanh tai mot thai diém,
thdi gian ngén véi c8 mau nhé chua dai dién duoc cho dia
ban tinh. B6 cong cu dugc xay dung mdi chi mé ta dugc
kién thirc chdm séc clia ngudi CSC, chua tim hiéu dugc
céc yéu td lién quan anh hudng téi mirc do kién thirc.

7. KHUYEN NGHI

Trién khai nghién cttu véi ¢& mau lén hon, xac dinh cac
yéu to lién quan anh hudng tdi ki€n thirc clia ngudi CSC,
tlr dé c6 co sd xay dung cac chuong trinh can thiép phu
hop va dat hiéu qua téi uu.
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