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ABSTRACT

Objective: To describe the satisfaction of inpatients with medical meals at the National Hospital
of Endocrinology in 2024.

Subjects and research methods: A cross-sectional descriptive study was conducted on 196
inpatients using medical meals at the National Hospital of Endocrinology from July 2024 to
December 2024. Patient satisfaction was assessed using a questionnaire with a 5-point Likert scale;
patients were defined as satisfied if the total score was = 70% of the maximum possible score.

Results: The overall satisfaction rate of patients with medical meals was 67.3%. The highest
satisfaction rates were observed for the eating environment and facilities (81.1%) and meal service
operations (80.6%). Lower satisfaction rates were found for meal quality (66.3%) and cost (63.8%).

Conclusion: The satisfaction rate of patients with medical meals is at a fair level; however,
interventions are needed for further improvement, particularly regarding meal quality and cost.
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TOM TAT
Muc tiéu: M6 ta sy hai long clia ngudi bénh diéu tri ndi trd v@i suat an bénh ly tai Bénh vién Noi tiét
Trung wvong nam 2024.

Pai twgng va phuong phap nghién ciru: Nghién ciru mé ta cat ngang dugc thuc hién trén 196
ngudi bénh diéu tri ndi trd tai Bénh vién NOi tiét Trung wong tir thang 7/2024 dén thang 12/2024,
dang str dung suét an bénh ly. Su hai long clia ngudi bénh dugc danh gia théng qua bd cau hoi sty
dung thang diém Likert 5 diém; ngudi bénh dugdc xac dinh la hai long khi téng diém = 70% tong s&
diém téi da.

K&t qua: Ty l& ngudi bénh hai long chung vdi suat an bénh ly la 67,3%. Ty l& ngudi bénh hai long cao
nhat v&i moi trudng va cd sd vat chat (81,1%) va hoat dong cung cép suét an (80,6%). Ty & ngudi
bénh hai long thap hon vdi chéat lugng suét an (66,3%) va chi phi (63,8%).

K&t luan: Ty & hai long clia ngudi bénh véi sut an bénh ly @ mdc kha; tuy nhién can co6 cac bién
phap can thiép dé cai thién hon nita, dac biét vé chat lugng suat an va chi phi.

Ttr khéa: Su hai long ngudi bénh, suét an bénh ly.

1. DAT VAN DE

Dinh dudng déngvai trd quan trong trong du’ phong va diéu
tri nhiéu bénh ly, dac biét nhirng ngudi bénh diéu tri noi
trd c6 cac van dé dinh dudng va bénh ly chuyén héa nhu
dai thdo dudng, réi loan lipid mau... Nhiéu nghién cltu ghi
nhan dinh dudng hop ly gitp dat két qua diéu trj tot hon,
giam bién chirng va nguy ca tr vong cho ngudi bénh.

Hiéu qua cula can thiép dinh dudng va su tuéan thi cla
ngudi bénh vdi ché dé dinh dudng trong bénh vién phu
thudc vao su hai long clia ngudi bénh véi suat &n bénh ly
dudc cung cép trong bénh vién. Nhiéu nghién cifu & cac
bénh vién tai Viét Nam trong thdi gian trudc day ghi nhan
ti L& nguoi bénh hai long véi suét an bénh ly khoang 80%
[1-3]. C4c yéu t6 lién quan clng dugc phan tich nhu thai
do clia ngudi cung cdp ché dé an, ca sd vat chat, vé sinh
an toan thuc pham va chi phi [4-5]. Tuy nhién, nhitng yéu
td nay clng thay ddi gilra cac bénh vién khac nhau.

Bénh vién N&i tiét Trung uong la bénh vién hang dau vé
cac bénh ly ndi tiét-chuyén héa, trong d6 phan l&n nguoi
bénh méc cac bénh ly chuyén héa nhu dai thdo dudng,
r6i loan lipid méau... Vi vay, dinh dudng cho ngudi bénh
nodi tru tai bénh vién cé vai trd rat quan trong trong diéu
tri bénh [6]. Gan day qua quan sat tai bénh vién cho thay
nhu cau clia ngudi bénh ngay cang cao va da dang, can cé
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nhirng bién phap can thiép kip th&i nhdm nang cao su hai
long clia ngudi bénh vdi sudt an bénh ly, tir d6 nang cao
chét lugng diéu tri. Vi vay, véi muc dich cung cédp thém
théng tin dé nang cao chéat lugng dich vu va sy hai long
cla ngudi bénh véi suat an bénh ly, ching téi thuc hién
nghién cu nay véi muc tiéu mo ta sy hai long clia ngudi
bénh diéu tri ndi trd vdi sudt an bénh ly tai Bénh vién Noi
tiét Trung wong nam 2024.

2. DOI TUONG VA PHUONG PHAP NGHIEN CcU'U
2.1. D6i twgng nghién ctru

Nghién cttu mé ta cit ngang bao gom 196 ngudi bénh diéu
tri ndi trd tai Bénh vién N6i ti€t Trung wong tirthang 7/2024
dén thang 12/2024 dang s dung suét an bénh ly tai bénh
vién, tudi = 18 tubi, c6 kha nang doc viét, khéng méc cac
bénh vé tam than, cadm, di€c (c6 kha nang tra loi bd céu
héi phong van) va dong y tham gia nghién ctu. Nhitng
phi€u khao sat tra l5i khéng day du dugc ching téi loai trir
khéi nghién clu.

2.2. C& mau va phuwong phap chon mau

- Str dung céng thirc tinh ¢& mau nhdm uéc lugng ti & hai
long clia ngudi bénh vdi suat an bénh ly:
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_Zi ., xp(1-p)

T
Trong do: Z la hé so tin cay, ing vdi dé tin cay 95%; p =
0,851 (tham khao ty & hai long clia ngudi bénh ndi trd
V& viéc slir dung suét an bénh ly tai Bénh vién Trung uong
Quan doi 108 nam 2017 [7]); d la sai s6 tuyét d6i cho
phép, ldy d =0,07.

Tinh dugc ¢& mau n = 196.

n

- Phuong phap chon mau: chon mau khéng xac xuét.
Chon cac déi tuong du tiéu chuén lya chon trong thoi
gian nghién ctu dén khi dat c& mau t&i thiéu. Nghién ctu
vién giai thich muc dich va quyén lgi cia ngudi tham gia
nghién ctu. Ngudi bénh dong y tham gia nghién clu tyw
nguyén ky vao phiéu déng thuan tham gia nghién clu.

2.3. Phwong phap nghién ctu

S8 liéu dugc thu thap bang phuong phép phong van truc
tiép vdi b cau hoi nghién clru dugc thiét ké tirtrude. Ngudi
bé&nh tham gia nghién cu tu dién ndi dung vé sy hai long
vao phiéu diéu tra dudi su hd trg ctia nhém nghién curu.

Su hai long clia nguGi bénh dugc danh gia thong qua céac
céu hoivé: sy hailongvé hoat ddng cung cap suatan bénh
vién, su hai long vé chat lugng sudt an bénh vién, su hai
long vé vé sinh méi trudng an, su hai long vé chi phi. B
cau hoi dugc xay dung dua trén thang diém Likert 5 diém
do luong sy hai long clia ngudi bénh gom: rat hai long (5
diém), hai long (4 didm), binh thudng (3 didm), khong hai
long (2 didm), rat khong hai long (1 didm).

Tiéu chuén danh gia sy hai long clia ngudi bénh dya trén
tiéu chudn danh gia chat luong bénh vién cha B Y té.
Trong nghién cu nay, chung t6i xac dinh ngudi bénh hai
long khi t8ng diém t&t ca cac cau tra i cé diém = 70%
téng s6 diém t8i da; khdng hai long khi tong diém tat ca
céc cau tra 1o < 70% téng s6 diém t6i da.

Bd cau héi gdbm t8ng 22 cdu danh gia su hai long clia ngudi
bénh, méi cau héi cé diém téi da la 5 diém. Nhu vay, ddnh
gia sy hai long chung clia ngudi bénh khi ngudi bénh co
téng diém = 77 diém.

Su hai long vé hoat dong cung cap suat an bénh vién gom
2 cau haivdi téng diém t8i da la 10 diém. Ngudi bénh duoc
x4c dinh la hai long khi cau tra 10i c6 tdng diém = 7 diém.
Suhailong vé chat lugng suat an bénh vién gdm 16 cau, téng
diém t8i da la 80 diém. Ngudi bénh dugc xac dinh [a hai long
khi cau tra [&i cla ngudi bénh cé tdng diém = 56 diém.

Su hai long vé vé sinh moi truong va co sd vat chat gom
3 cau hoi, téng diém t6i da la 15 diém. Ngudi bénh duoc
xac dinh (& hai long khi cau tra 0i c6 téng diém = 11 diém.
Sy hai long vé chi phi gdm 1 cau hdi, téng diém t6i da la 5
diém. Ngudi bénh dugc xac dinh & hai long khi cau tra Lo
clia ngudi bénh = 4 diém.

S8 liéu dugc ma hda, lam sach va nhap bang phan mém
Epidata 3.1. Xtrly s6 liéu bang phan mém SPSS 20.0. Y nghia
théng ké dugc xac dinh khi p < 0,05 vé&i kiém dinh 2 phia.

3. KET QUA NGHIEN cU'U

Trong tdng s6 196 ngudi bénh tham gia nghién ctu, 48,5%
ngudi bénh co tudi = 60 tudi, 36,7% cd tudi tir 40-59 tudi,

conlai 14,8% trong do tudi 18-39tudi. Tilé nirtrong nghién
ctu 3 63,3%. Ngudi bénh mac dai thdo dudng trong
nghién clu la 55,6%. Ti & ngudi bénh dugc cung cap day
du théng tin ca vé @i ich va chi phi chia suat an bénh ly
(32,6%), dac biét c6 11,8% ngudi bénh khéng dugc cung
cép théng tin ca vé Lgi ich va chi phi clia suét an bénh ly.

32,7%

67.3%

EHailong ®Khong hai long

Bi€u d6 1. Sw hai long chung ctia ngudi bénh (n = 196)
Trong nghién ctru c6 132/196 ngudi bénh (67,3%) hai long
V@i sudt an bénh ly.

100%
80.6% 81.1%

80% 66.3% 63.8%
60%
40%
20%
%

Hoat dong cung cdp Chét hrong suat an Moi truong va ca s& Chi phi

suat an vat chat

Bi€u dbd 2. Sy hai long cua ngudi bénh trén mét sé
thanh té (n = 196)

Trong cac thanh t6 vé su hai long clia ngudi bénh, ti &
nguoi bénh hai long cao nhat véi moi truong va ca s@
vat chét (81,1%), hoat dong cung cép suét an (80,6%);
ti L& ngudi bénh hai long thdp hon vdi chat lugng suét &n
(66,3%) va chi phi (63,8%).

Bang 1. Su’ hai long vé hoat dong cung cap sudt an bénh ly

(n=196)
< Rat R . s
bac , Khéng Binh Sars Rat hai
L % khéng St N Hai long R
diém hai long hai long | thuong long
Th:r:églnan o |3@sw| A 98 54
e x ’ (20,9%) | (50,0%) | (27,6%)
suat an
Thai do
clia nguoi 0 51 87 57
cungedp| O | TOBM) | 06 006y | (44,4%) | (29,1%)
suat an

Trong su hai long vé hoat déng cung cap suét an bénh ly,
phan l&n ngudi bénh hai long va rat hai long vdi thai gian
nhén suéat an (twong irng 50% va 27,6%) va thai do phuc vu
clia ngudi cung cap suét an (tuong ing 44,4% va 29,1%).

Bang 2. Sy hai long vé chat lwgng sudt an bénh ly (n = 196)

R&t . . o bn:
5 gz ~ Khéng Binh . Rat hai
Pac diém khoéng Sars N Hailong N
hai long hai long | thuong long
Dungcu 0 0 44 99 53
Dung cu sach sé (22,5%) | (50,5%) | (27,0%)
an uong | pyng cy 105% | o 42 103 50
day du 27 (21,4%) | (52,6%) | (25,5%)
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Rat . . P
S gz ~ Khéng Binh . Rat hai
Pac diém khéng Sirs N Hai long R
hai long hai long | thuong long
Nhiét do 57 90 41
Bt d¢ .
ciacom| O |81 09 906 | (45,9%) | (20,9%)
Nhiét d6 . 52 94 41
thirc &n 0 |9(48%) | 56 50 | (a8,0%) | (20,9%)
Nhiét 46
suatdn | Nhiét
e 58 87 42
0,
dé’a‘;‘f 0 |948%) | 59 60) | (44,4%) | (21,4%)
Nhigtdo | 10 61 84 41
clia rau (5,1%) | (31,1%) | (42,9%) | (20,9%)
Huong vi . . 79 74 38
com | 3(1:8%) | 2(1.0%) | 45 394 | (37,8%) | (19,4%)
Huong vi . 69 78 46
Huong |thacan | O |3U:8%)| (35 20) | (39,8%) | (23,5%)
vi cua
sudt an |Huongvi 0 0 68 81 41
rau | 1 (©5%) | 5(2.6%) | (34 704) | (a1,3%) | (20,9%)
Huong vi . 66 85 44
canh 0 10.5%) | (337%) | (43,4%) | (22,4%)
S6 luong . . 74 76 42
com | 2(1:0%) | 201,0%) | 37 96 | (38,8%) | (21,4%)
< S6 luong 61 88 43
SO luon - 0 0
tharihg thac an | 2(1:0%) | 2(1.0%) | 54 10, | (aa,0%) | (21,9%)
phan clal g5 | ;ong 66 86 44
suét &n 0 0 o 0 9
rau (33,7%) | (43,9%) | (22,4%)
S8 lwong . 63 89 43
canh 0 10.5%) | (32 19) | (45,4%) | (21,9%)

Su hai long vé chat lugng sut an: hau hét ngudi bénh hai
ldong va rat hai long véi dung cu 4n udng day du va sach sé.
Nhiét d6 cac thanh phan cua sudt &n gdm com, thic an,
rau, canh c6 ti l& hai long tir 42,9-48,0%; hodc rat hai long
(20,9%-21,4%). Ti & khong hai long vd&i nhiét do cuia cac
thanh phan la com (4,1%), thitc an (4,6%), canh (4,6%)
va rau (5,1%); khong c6 ngudi bénh nao danh gia a rat
khéng hai long. Huang vi clia cac thanh phan gbm com,
thie an, rau va canh cd ti lé rat khéng hai long (0-1,5%),
khong hai long (0,5-2,6%), ti 1& hai long khoang 40% va rat
hai long khodng 20%. S6 lugng cac thanh phan clhia suat
an cé ti lé khong hai long va rat khéng hai long thap (0-1%).
Khoang 60-70% ngudi bénh hai long hoac rat hai long véi
céc thanh phan clia suét &n bénh ly.

Bang 3. Su’ hai long vé mdi trudng va co s@ vat chat (n = 196)

Moitruongan| 0 0 (1;2%) (5;’161%) (2;2%)
Bér;ggié z,“a\r?tn, 0 1(0.5%) (24%3%) (5;,003%) (23?2%)
dL:l;izn;n 0 1(0.5%) (27%2%) (505?3%) (21‘3%)

Sy hailong vé moi trudng va co s@ vat chat, phan Lén ngudi
bénh hai long va rat hai long v&i méi trudng an udng (tuang
rng 56,6% va 23,5%); ban ghé va vi tri ngdi &n (tuong ing
52% va 23,5%); thu gom dung cu &n udng (tuong ing 50%
va 21,9%).
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4. BAN LUAN

K&t quéa nghién cltu cla chung toi cho thay ti & hai long
chung vdi suét &n bénh ly clia ngudi bénh diéu tri néi trd
tai Bénh vién Noi tiét Trung uong la 67,3%. Ti & nay thap
hon so véi mét s6 nghién cltu trong nudc da dugc tién
hanh trudc day. Nhiéu nghién clru tai Viét Nam ghi nhéan
ty l& hai long khoang 80% ddi vGi sudt an bénh ly [1-3]. Sy
khéc biét nay c6 thé do nghién cltu clia chiing t6i danh gia
dayéu td, bao gdom ca chi phiva chéat lugng suat an, vén la
nhirng khia canh ngudi bénh thudng cé ti & hai long thap
han, trong khi mot s nghién cttu khac cé thé chitap trung
vao céac khia canh nhu gié tri dinh duéng. Thém vao do,
cac nghién cltu khac nhau thudng sir dung cac cong cu
dénh gia va c6 d6i tugng nghién ciu véi nhirng dac diém
rieng biét, didu nay cling c6 thé dan dén su khéc biét vé ti
1& hai long dugc ghi nhan.

Suét &n bénh ly la mét phan quan trong trong diéu tri, déc
biét v&i cac bénh ly chuyén héa nhu déai thdo dudng. Viéc
xay dung thuc don dua trén cac liéu phap dinh dudng
chuyén biét c6 thé anh hudng dén s8 lwgng va huong vi
mon &n, vi du nhuviée giam mudi trong khdu phan. Do dé,
bén canh viéc nd luc nang cao chat lugng suét an, viéc
gidi thich can ké vé |giich clia ché& d6 &n bénh ly cho ngudi
bénh la mot bién phap quan trong gitip ho tin twdng, tuan
thd diéu tri va qua dé tang mdc do hai long. Két qua nghién
clfu clia chuang tbi cho thady mét thuc trang bao déng, ti lé
ngudi bénh dugc cung cdp day du théng tin céa vé lgi ich
va chi phi cia suat an bénh ly (32,6%), dac biét c6 11,8%
ngudi bénh khéng dugc cung cép thong tin ca vé Loiich va
chi phi clia suét &n bénh ly. Vi vay, tat ca nhan vién trong
bénh vién can co trach nhiém trong tuyén truyén gido duc
ngudi bénh vé vai trd va lgi ich clia ngudi bénh vé suét &n
bénh ly thong qua cac hoat déng tu van truc ti€p, phat t&
rdi hodc bang théng tin vé dinh dudng dugc dat tai phong
bénh hoadc khu vuc &n udng dé giip bénh nhan hiéu rd
hon vé thanh phan va loi ich ctia méi bira &n.

Trong céc thanh t8 cu thé, hoat dong cung cép suit an
nhan dugc sy hai long & mic 80,6%. Da sd ngudi bénh
hai long hodc rat hai long vGi thdi gian nhan suét an (tong
codng 77,6%) va thai do phuc vu ctia nhén vién cung céap
(téng cong 73,5%). Thoi gian giao suat &n ¢d dinh tai Bénh
vién Noi tiét Trung wong dugc ngudi bénh danh gia cao,
phu hgp véi dac thu didu tri, nhat (& véi bénh nhan dai
thdo dudng can dung thubc theo blra an. Tuy nhién, clng
can xem xét cac bién phéap linh hoat hon dé phu hgp vdi
thdéi quen sinh hoat cua tirng ngudi bénh, dac biét la nguoi
tré tudi va cai thién cac phuaong tién bao quan thirc an tai
khoa phong. Mac du thai dé clia nhan vién dugc danh gia
tot, viéc ti€p tuc dao tao, dac biét vé ky nang giai quyét
van dé, van can thiét.

Chat lugng suat &n la yéu té then chét anh hudng dén sy
hai long chung clia ngudi bénh, tuy nhién, ty l& hai long vé
khia canh nay trong nghién c(tu chi dat 66,3%, thap hon so
vdi su hai long vé moi truong, cd s@ vat chat hay hoat dong
cung cap suat an. Cronin J.J va céng sy da kiém dinh méi
quan hé gitra chat lugng dich vu va su hai long clia ngudi
bénh cho thdy cdm nhan chat lugng dich vu dan dén sy
thoa man clia khach hang [8]. Tuy nhién, v&i nhirng bénh
ly, d&c biét la nhirng rdi loan chuyén hoa, suét an bénh ly
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dugc xay dung dua trén cac liéu phap dinh dudng da cé
nhirng bang chiing khoa hoc vé lgi ich cho ngudi bénh.
Chéng han nhu nhitng ngudi bénh cé thira can béo phi, dé
diéu tri gidm can can s dung ché dé an tham hut calo, dé
dat dugc diéu nay can gidm so lwgng cac thanh phan cua
Suat an co thé lam cho ngudi bénh cam thay lugng thuc
phd&m qué it so vdi nhu cau thudng ngay. Nhitng ngudi
bénh co bién chirng than, bién chirng tim mach do dai thao
dudng can cé ché dé an giam dam hoac giam mudi lam
cho ngudi bénh cdm thay thuc phdm khong di dam da
hodc qué nghéo nan. Vivay, bén canh nhirng bién phap cai
thién chat lugng suét 4n nhu st dung thém céc gia vi khac
dé tang thém huong vi mén &n hodc thay ddi cach ché bién
dé mon &n hap dan hon véi ngudi bénh thi viéc tu van, giai
thich day du vé Lgi ich cua suét &n bénh ly vdi ngudi bénh
van la y8u t8 quan trong nhat giip ngudi bénh hiéu, yén tam
va tuan thu viéc s dung suét an bénh ly.

5. KET LUAN

Ty & ngudi bénh diéu tri ndi trd hai long véi suat &n bénh ly
tai Bénh vién Noi tiét Trung wong nam 2024 1a 67,3%. Can
c6 nhitng bién phap tich cuc va déng bé nham nang cao
hon nira sy hai long clia ngudi bénh, trong dé tap trung
vao viéc cai thién chat lugng suét an (nhiét do, huaong vi),
cung cap théng tin day du cho ngudi bénh va xem xét cac
chinh sach hé trg chi phi phu hop.
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