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ABSTRACT

Objective: To evaluate the satisfaction of third-year pharmacy students with the educational
activities of Hanoi Medical College in 2025.

Subjects and methods: A cross-sectional descriptive study was conducted using both quantitative
and qualitative approaches among third-year pharmacy students at Hanoi Medical College. Data
were collected directly through a self-administered questionnaire and focus group discussions.

Results: Students expressed high levels of satisfaction with teaching staff (93.2%, Mean = 4.31)
and curriculum (93.11%, Mean = 4.31). Administrative processes and student support services
were rated positively, with 89.1% satisfaction (Mean = 4.25). Satisfaction with facilities was lower,
at 68.4% (Mean = 3.85). Overall, 91.5% of students reported being satisfied (Mean = 4.21).

Conclusion: Third-year pharmacy students reported relatively high satisfaction with the
educational activities of Hanoi Medical College. To further enhance training quality, the institution
should continue to strengthen its teaching staff while improving aspects related to class and
examination scheduling, internet access, the school website, and the service attitudes of
administrative personnel.
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TOM TAT

Muc tiéu: Danh gia su hai long cla sinh vién cao dang duoc nam thd 3 véi hoat ddng dao tao cua
Truong Cao dang Y t& Ha Noi nam 2025.

Dai tugng va phuong phap: Nghién ciru mo ta cat ngang két hop dinh lugng va dinh tinh thyc hién
trén sinh vién cao dang dugc nam th 3 tai Truong Cao dang Y té Ha Noi.

K&t qua: Sinh vién danh gia cao d6i ngi gidng vién vdi ty L& hai long 93,2% (Mean = 4,41) va chuong
trinh dao tao véi ty L& hailong 93,11% (Mean = 4,31). Ti€p theo la quy trinh va hoat déng ho trg ngudi
hoc vdi ty l& hai long 89,1% (Mean = 4,25). C6 68,4% sinh vién hai long vdi co s@ vat chat (Mean =
3,85). Ty L& hai long chung la 91,5% (Mean = 4,21).

K&t luan: Sinh vién dugc ndm th( 3 hai long & mirc tuong ddi cao véi hoat dong dao tao clia Trudng
Cao dangY t& Ha Noi. P& nang cao chat lugng dao tao, nha trudng can tiép tuc duy tri diém manh
cla doi ngli gidng vién, cai thién mot sé van dé vé lich hoc, lich thi, hé thdng wifi, web trudng va thai

do6 phuc vu ctia can bo phong/ban.
Tir khéa: Sy hai long, dao tao nganh dugc.

1. DAT VAN BE

Hién nay, khi van dé cham séc sutric khoe ngay cang dugc
chu trong thi muc tiéu cla gido duc nghé nghiép trong
linh vue strc khoe la phai dao tao dugc nhirng nhén vién
y t€ c6 ki€n thirc ky nang phu hgp vdi xu hudng toan cau
héava cach mang cong nghiép 4.0. D& dat dugc muc tiéu
trén, viéc danh gia va nang cao chéat lugng dao tao ciing
la mét nhiém vu quan trong déi vdi cac co s dao tao [1].

Trudng Cao ddng Y t& Ha Noi la mdt co s& gido duc nghé
nghiép ctia Thu d6, dao tao déi ngl nhén lic nganh y té
& trinh d6 cao dang véi 8 ma nganh, trong dé nganh dugc
chiém ty & sinh vién (SV) kha l&n, khoang 2500 SV trong
nam hoc 2024-2025. Binh ky hang nam nha trudng van
8y y kién phan hoi ctia SV vé hoat dong day va hoc. Nham
nang cao nang luc dao tao, nghién clru nay dugc thuc
hién véi muc tiéu danh gia sy hai long ctia SV dugc nam
thr 3 véi hoat dong dao tao clia nha truong nam 2025.
K&t qua clia nghién cltu sé dua ra céc giai phap cu thé dé
nang cao chat lugng dao tao nganh dugc cla nha trugng.

2. POI TUONG VA PHUONG PHAP NGHIEN CU'U
2.1. Thiét k& nghién ctru

M6 ta cat ngang két hop phuong phap dinh lugng va dinh
tinh.

2.2. Dia diém, thdi gian nghién cttu

Trudng Cao dang Y t&€ Ha Noi tir thang 9/2024 dén thang
6/2025.

*Tac gia lién hé

2.3. Boi tuwgng nghién ctru

SV cao déng dudc chinh quy ndm th 3, ndm hoc 2024-
2025.

2.4. Phuong phap thu thap sé liéu

Nghién cttu dinh lugng sir dung bé céu hai diéu tra theo
ky thuat tu dién dugc xay dung dua trén tdng quan céc
nghién ctu [2-5]. Tién hanh nghién ctu thir dé chinh sira
va hoan thién. Bo cau hdi dugc danh gia hé s6 Cronbach’s
Alpha, hé s6 tugng quan bién-tong bién va dat do tin cay.
B cau hoi khao sat hoan thién gom 3 phan: (1) Gidi thiéu
muc dich nghién cltu; (2) Théng tin clia déi tugng tham gia
nghién clru; (3) Mlrc dd hai long clia SV dugc nadm thar 3
v&i 4 yéu t6: chuong trinh dao tao, gidng vién (GV) nganh
dudgc, ca sdvat chat, quy trinh va hoat dong ho trg - tuong
(rng v&i 33 cau héi (thang do Likert-5 tir mc 1: rat khéng
dong y dén murc 5: rat dong y). Cac SV tham gia nghién
cltu dugc gidi thich rd muc dich, cac néi dung trong bd
cau héiva thuc hién khao sat doc lap.

Nghién ctru dinh tinh ti€n hanh thao luan nhom theo chu
dé nham khang dinh va lam rd cac két qua trong phan
dinh lugng.

2.5. C& mau nghién ctiu

Nghién ciru dinh lugng khao sat trén 247 SV, chon mau
ngau nhién hé théng. 3
Nghién ctu dinh tinh thuc hién véi 25 SV (10% cd mau
clia nghién ctru dinh lugng), chon mau cé chd dich. Dya
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trén két qua khao sat cua nghién ctu dinh lugng, chon
nhirng SV c6 5/33 cau hodi danh gid & muirc dé khong hai
long va déngy tham gia thao ludn nhom.

2.6. X ly va phan tich sé liéu

S6 liéu dinh lwgng dugc ma hoa, nhép trén phan mém
Excel 2016 va x(r ly trén phan mém SPSS 22.0.

Théng ké mo ta: tan so, ty & %, Mean = SD.

Phan loai diém sé trung binh hai long theo quy udc: rat
khéng hailong (1,00 < Mean < 1,.80); khdng hai long (1,81
< Mean<2,60); binh thuong (2,61 < Mean < 3,40); hailong
(3,41 < Mean < 4,20); rat hai long (4,21 < Mean < 5,00) [6].
N6i dung thao ludn nhém trong nghién ctru dinh tinh dugc
ghi am, g& bang va phan tich theo chi dé.

2.7.Pao dirc nghién clru

D&i tugng tham gia nghién ciru dugc gidi thich rd rang vé
muc dich, ndi dung clia nghién ctru, va dong y tham gia
vao nghién ctru. Théng tin khai thac dugc ma héa va ddm
béo bi mat cho d6i tugng dugc nghién clru

3. KET QUA NGHIEN cU'U
3.1. Pac diém ctia mau nghién ciu

Bang 1. Didc diém clia mau nghién ciu (n = 247)

Bién s6 Giatri | Tansé | Ty1é (%)
Nam 21 8,5
Gidi tinh
N 226 91,5
Yéu 9 3,6
Xép loai trung binh Trung binh 51 20,6
két qua hoc tap nam Kha 78 31,6
thur2 Gioi 56 22,7
Xuat sac 53 21,5

Trong tong s 247 SV tham gia khao sét, c6 21 SV la nam,
chiém 8,5%; va 226 SV la nir, chiém 91,5%. K&t qua hoc
tap nam tha 2, SV xép loai kha cé s6 lugng nhiéu nhat,
chiém 31,6%.

3.2.Panh gia sy hailong ciia SV dwgc nam thr 3 véGi hoat
dong dao tao

Bang 2. K&t qua danh gia murc do hai long
clia SV v@i chuong trinh dao tao

Ten N&i dung bign Mean = SD
bién
Chuong trinh dao tao nganh dugc
CT1 dugc cong khai trén website 4,370,737
CT2 Trinh ty cac Ton hoc’/modulsap 4.27 £ 0,802
xép hgp ly
Khai luong kién thirc phu hgp so
cT3 V6 thi gian hoc tap 4,28=0,817
Ty l& phan bé gitra ly thuyét va .
CT4 thuc hanh phi hop 4,39+0,713
CT5 Thai gian ho<.:z thi Ya kiém tra danh 4.24 % 0,830
gia phu hop

www.tapchiyhcd.vn

TeAn Ngi dung bién Mean £ SD
bién
Nbi dung, hinh thic thi kiém tra,
CTe d4nh gié ph hop 4,290,777
CT7 | Noidungcac ménhoclacanthiét | 4,38 £ 0,699
Murc d6 hai long c‘hungvdl chuong trinh 431+ 0,603
dao tao

Yé&u t6 chuong trinh dao tao c6 diém s6 trung binh 1a 4,31
danh gia 8 murc do rat hailong vdity 1& SV hailong 93,11%.
3yéutd CT1 (chuongtrinh dao tao nganh dugc dugc céng
khai), CT4 (ty l& phan b gilra ly thuyét va thuc hanh phu
hgp) va CT7 (ndi dung cadc mén hoc L4 can thiét) c6 diém
sO va ty L& SV hai long cao nhat. Yéu t6 CT2 (trinh ty céc
mén hoc/modul sép xép hap ly), CT5 (thdi gian hoc, thi
va kiém tra danh gia phu hgp) c6 diém sé va ty & SV hai
long thap nhat.

Nghién ctu dinh tinh cling cho két qua tuong tu: c6 22/25
SV danh gia hai long. SV cling danh gia cao va hai long
V@i céc yéu t8 CT1, CT4 va CT7. “Néi dung cac mén hoc
cung cép cho ching em céc kién thirc va ky nang tuong
déi sét vdi thuc t€ gidp ching em khoéng bj b& ng& khi di
thuc tap...” (SV22, SV03); “Chuong trinh dao tao nganh
duoc rat hop ly, khi di thuc tdp chung em duoc cac anh/
chi huéng dan tai co' sé thuc tdp danh gia cao...” (SV23).

Nghién ctru dinh tinh cling cho k&t qua mot sé SV con
chua hai long vdi yéu t6 CT2, CT5. “Thdi gian hoc va thi
chua hop ly, c6 mén thdi gian nghi 6n thi dai, cé mén lai
hoi it” (SV05, SV16, SV07, SV11).

Bang 3. Két qua danh gia mirc dé hai long ctia SV véi GV

Ten N&i dung bign Mean = SD
bién
cvg | CGVhudngdanSvimkiemtai |, 5, ;g5
liéu, bai giang va cac hoc liéu
GV9 G\{gldl thle‘u f:ho S~V mEJC tiéu, 4,38+ 0,745
ndi dung va y nghia moén hoc
GV gidi thiéu cho SV lich trinh,
GV10 thdi lugng mdén hoc 4,47 =0,742
GV thong bao cho SV vé noi
GV11 | dung, hinh thirc kiém tra danh gia | 4,53 + 0,685
khi bat dau mén hoc
GV c6 kién thirc chuyén mon va
covi2 ky néng thuc hanh 4,530,655
GV13 GV c,o da,ydu pham chét, dao 4,54+ 0,655
duc, tac phong su pham
GVi4 G\'/Asu’rilung linh hoalt ca'c, phuong 4,42 % 0,687
tién va phuong phap giang day
GV15 GV nhiét tl?h hLl’dng,dan, giai dap 4,26 + 0,809
thac mac cua SV
GV quan tdm dén gido duc nhan
GV16 cach, dao ddc cho SV 4,34+0,819
GV17 GV khuyén khich SV hoc tap 4,27 £0,848
MUc do hai long chung véi GV nganh duge | 4,41 + 0,567

Y&u t6 déi ngll GV nganh dugc cé diém sé hai long trung
binh 4,41 vé&ity & SV hai long chiém 93,2%. 3yéu té GV11
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(GV théng bao cho SV vé ndi dung, hinh thirc kiém tra
danh gia), GV12 (GV cé kién thirc chuyén moén va ky nang
thuc hanh), GV13 (GV c6 day du phdm chat, dao dic, tac
phong su pham) cé diém s6 trung binh va ty 1& hai long
cao nhat. 2yéuté GV15 (GV nhiét tinh hudng dan, giai dap
thdc méc cua SV) va GV17 (GV khuyén khich SV hoc tap)
c6 diém s6 trung binh va ty [& hai long thdp nhat.

Nghién ctu dinh tinh ciing cho thay c6 24/25 SV hai long.
Céacyéutd dugc SV thao luan danh gia cao la GV10, GV11
va GV14.

“Tru'éc khi bat ddu mét mén hoc, cac thdy cé déu gidi
thiéu vé lich trinh thdi long mén hoc, hinh thie thi ki€m
tra dénh gia. M6t s6 moén nhu duoc ly, duoc [dm sang con
cho SV mét ké hoach hoc tap rat chi tiét cu thé va ré rang,
gitip chiing em hoc tét hon” (SV02, SV03, SV25).

“Pa sb cédc thay co rat nhiét tinh, vdn dung nhiéu phuong
phép giédng day” (SV09, SV18, SV21).

Trong thao luan nhém, SV cling dua ra nhirng y kién chua
hai long lién quan dén GV14, GV15, GV17 : “M¢ét s6 thay
c6 chua nhiét tinh gidi dap thdc mac hé tro' SV...” (SV21,
SV17)..., “D6i khi thdy cé con haoi nghiém khdc va khé
tinh...” (SV24, SV19).
Bang 4. Két qua danh gia murc do hai long
clia SV véi co sd vat chat

Tén bién N&i dung bién Mean = SD
csvcig | Clangdudngsachsé,iong, di | ), g3y
trang thiét bj
Phong thuc hanh rong va sach,
CSVC19 | dutrangthiét bi may méc/méd | 4,05 + 0,863
hinh, dung cu, héa chét
Csvepo | Websiteyhneduvndugeeap | ;) o 5
nhét, cung cap day du thongtin
Tai liéu tham khao trén thu'vién
CSVC21 | s6phongpht, détruycap,tra | 3,97 + 0,908
ctu va tim kiém
Nha truding c6 san thé thao, hoi
CSVC22 | trudongphucvuchocacnhucau | 3,461,171
thé thao vavan nghé ctia SV
CSVC23 Quang canhﬂnha truong sach 4,06 + 0,858
sé, tao an tugng dep
CSVC24 HetllongwﬁlAdap,Lrng nhu 3,27+1,197
cau hoc tap cua SV
Nha vé sinh sach sé, hé théng
CSVC25 dién nudc hoat dong tot 3,891,034
Mrc do hai long chung vdi cosd vat chat | 3,85 0,755

~

Y&u t8 “co’s& vat chat” c6 diém sé la 3,85 dugc SV danh
gia la hai long vdity & hai long chua cao la 68,4%. 3yéu tb
CSVC19 (phong thuc hanh réng va sach, c6 du trang thiét
bi), CSVC20 (website yhn.eduwvn dugc cap nhat, cung
clp day du théng tin) va CSVC23 (quang canh nha truong
sach sé) co diém s va ty |& hai long cao nhat. Cac yu té
CSVC22 (nha trudng c6 san thé thao, hdi trudng phuc vu),
CSVC24 (hé thong wifi dap irng nhu cau hoc tap), CSVC25
(nha vé sinh sach sé, hé théng dién nudc hoat déng tot)
c6 diém s6 va ty l& hai long thap nhat.

Nghién ctru dinh lugng cling cho thay chi cé 10/25 SV hai
long v@i co sdvat chat va danh gia cao cac yéu té CSVS18

va CSVS 19: “Em thdy phong hoc va phong thuc hanh
duoc trang bi rat ddy du hién dai, cdc phong hoc déu cé
3 diéu hoa du khubn vién trudng hoi nhé” (SV11, SV21);
“Quang canh sén trudng dep, sach sé tuy chua duoc
réng...” (SV25); “Cac giang dudng cd tiviman hinh LED ho
tro’' gidng day rat tét...” (SV04, SV21).

Trong thao luan, SV cling chi ra nhitng yéu td chua hai
long la CSVC 24, CSVC 25: “Hé théng wifi va web cé lic
[6i khéng vao duoc” (SV02, SV23).

Bang 5. K&t qua danh gia mirc do hai long cua SV
V@i quy trinh va hoat dong ho trg ngu'si hoc

;‘2‘ Noi dung bién Mean * SD
Tha tuc hoc bu, hoc cai thién ro
Qr26 rang day davathuantien | 02 * 0,906
Danh séach, lich hoc bu, hoc lai,
QT27 | hoc caithién dugc congkhaiva | 4,28 0,820
dé dang tra cltu trén website
Panh gia diém rén luyén va xét
Qr28 hoc béng céng bang, minh bach 4,330,772
Cac thong bao lién quan dén SV
Qr29 tri8n khai kip thai 4,31=0,828
Can b, nhan vién phong/ban tao
diéu kién thuan loi hé trg nhanh
: an [ 0 N
QT30 | h6ng, o6 thai db dang muc, ton | 12 * 0:951
trong SV
qQra1 | Hoatdongthuctenghenghiep |, o5, o 744
va lam sang phu hop
Cac hoat dong Doan, Hbiva .
Qrs2 chuong trinh tinh nguyén hitu ich 4,260,783
Hoat dong tu' van hudng nghiép,
qQrag | eithaovdicacdoanhnghiep |, 5, , 4 75,
bo ich, tao nhiéu co hdi viéc lam
cho SV
Murc dé hai long chung véi quy trinh va .
hoat déng hé trg 4,25+0,627

Y&u t8 “quy trinh va hoat déng hé trg” cé diém s6 hai long
4,25 dugc danh gia & muirc do rat hai long véi ty & SV hai
long la 89,1%. 2 yéu t6 QT31 (hoat dong thuc té nghé
nghiép va [d&m sang phu hgp) va QT33 (hoat déng tuw van
hudng nghiép, hoi thao vdi cac doanh nghiép) cé diém
s0 trung binh va ty l& SV hai long cao nhat. YEu t6 QT26
(thd tuc hoc bu, hoc cai thién) va QT30 (can bd, nhan vién
phong/ban) cé diém s8 va ty l& SV hai long thap nhat.

Nghién ctru dinh tinh ciing cho thay cé 23/25 SV hai long
véi quy trinh va hoat déng ho trg. Hau hét cac SV rat hai
long véi yéu té QT28, QT29, QT31, QT32 va QT33: “Lich
hoc bu dugc théng bao sém gitip chiing em chud déng, cac
hoat déng hu'éng nghiép gilip ching em dinh hudng céng
viéc va thuan loi khi ra trudng” (SV10, SV25, SV16).

K&t qua thao ludn nhom ciing chi ra 2 yéu t6 ma SV chua
hai long la QT26 va QT30: “Vé thu tuc hoc bu, ching em
van thdy khé khan khi nghi hoc khéng cé gidy 6m” (SV02,
SV11)...; “Mét s6 thdy co phong quén ly SV, phong dao tao
hoi khé tinh chua nhiét tinh, giai quyét tha tuc con chua
nhanh lam chidng em phai cho ldu” (SV09, SV11, SV21,
SV23).

g Crossrefd)) 87 “



H.T. Nguyet Phuong et al. /Vietnam Journal of Community Medicine, Vol. 67, No. 2, 184-188

Bang 6. K&t qua danh gia murc dé hai long chung
clia SV véi hoat dong dao tao

. Co Giatri Gia tri
Chiso mau | nhd nhat | l&n nhat MeanSD
Sy hailong 4,21 =
chungctasv | 247 | 2,58 500 | 4559

Diém s trung binh su hai long cua SV vdi hoat ddng dao
tao la 4,21 & muc do rat hai long. Ty & SV hai long chung
vGi hoat dong dao tao chi€m 91,5%.

4. BAN LUAN

Trong mau nghién cttu, sé lugng SV nit nhiéu han 10 lan
SV nam, day la diém dac thu clia nganh du’dc tai nha
tru’dng SVtham gla khao sat xep loai két qua hoc tap chu
yeu la kha, gidi va xuat sac. Diéu nay cho thay chat lu’dng
dau vao clia SV t6t va khang dinh chat lugng dao tao cla
nha trudng.

Vé chuong trinh dao tao, ¢6 93,11% SV hai long vdi diém
86 trung binh (a4 4,31. K&t qua nay tuong duong vdi nghién
cutu taj Malaysia (4,37) [7], cao han nghién cutu tai Trudng
Cao dang Dugc Trung wong Hai Duong (3 66) [2], dac biet
ndi dung cac moén hoc dugc cho la can thiét. Diéu nay
phan anh thuc té cac mon hoc cla nha truong da dam
bao ndi dung phu hgp véi thu’c té nghe nghiép. Tuy nhlen

céc SV cing chi ra mot s6 han ché a tho’l gian s3p xép
cac mon hoc va thdi gian hoc, thi mot sé l&p chua hop ly.

Vé doi ngli GV, ¢6 93,2% SV danh gia hai long véi diém
s6 trung binh 4,41. K&t qua nay tuong dong vdi két qua
nghién cttu tai Trudng Dai hoc Dugc Ha Noi (4,18-4,49)
[8] va cao han nghién tai Truong Cao dang Dugc Trung
uong Hai Duang (3,97) [2]. K&t qua cho thay chéat lugng
clia d6i ngli GV nganh dugc clng duoc danh gia cao. Tuy
nhién, nghién ctu cing chi ra nhitng diém SV chua hai
long nhu sy nhiét tinh gidi dap thdc mac, su khuyén khich
SV hoc tap.

V& ca sé vat chat, ty & SV hai long la 68,4% vdi diém sd
trung binh 3,85. K&t qua nay tuong dong véi nghién cliu tai
Tru’o’ng Cao dang Dugc Trung uong Hai Duong (3,85) [2],
thap hon nghién clu tai Trudng Pai hoc Dugc Ha Noi [8]
va cao hon nghién cuu tai Tru’o’ng Cao déng Y té Ha Nai
nam 2016 (3,49) [9]. Diéu nay cho thay nha truong da co
nhiéu cai thién dang ké vé cd sd vat chat nhu trang bi day
dl phong hoc, quan ly dao tao trén phan mém... Cac yéu
t6 SV con chua hai long chli yéu lién quan dén hé thong
wiffi, web trudng.

Vé quy trinh, hoat ddng hd trg ngudi hoc cé 89,1% SV hai
long véi diém s6 trung binh 4,25. Nghién clru tai Malaysia
cling cho két qua tuong tu [7], trong khi 2 nghié,n culu tai
Truong Daihoc Dugc Ha Nobi [8] va Tru’dng CaodangDugc
Trung uong Hai Duong [2] lai cé két qua thap hon (3,91 va
3,48). So vdi nghién clru thuc hién tai Truong Cao dang Y
té Ha Noi nam 2016 (3,53-3,81) [9], mirc do hai long cua
SV da dugc cai thién dang K. Mot s8 y&u té SV codn chua
hai long lién quan dén thd tuc hoc bl va thai dé phuc vu
clia can b6 cac phong/ban.

Ty l& SV hailong chung véi hoat ddng daotao chiém 91,5%
vGi diém s6 hai long chung la 4,21. K&t qua nay cao han
rat nhiéu so véi nghién ctu tai Truoing Cao dang Y t& Ha
NGi ndam 2016 (20,7%) [9]. Diéu nay thé hién nha truong
dé c6 nhirng nd luc dang ké trong viéc cai thién nang cao
chéat lugng hoat ddong dao tao.
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5. KET LUAN

K&t qua khao sat 247 SV cao dang dugc chinh quy ndm
th 3, ndm hoc 2024-2025 tai Trudng Cao ding Y t& Ha
N6i cho thay: SV rat hai long v&i hoat dong dao tao tai
trwong (Mean = 4,21), ty l& SV hai long 91,5%. SV hai long
nhét véi yéu té “doi ngl GV nganh dugc” (Mean = 4.41)
Vdi ty 16 93,2%. MOt s6 yéu td SV chua hai long: lich trinh
céc moén hoc; thoi gian hoc va thi; sy nhiét tinh, khuyén
khich SV hoc tap ctia GV; hé théng wifi, web trudng; thai
do phuc vu clia moét s6 can bd phong ban.

TUr két qua nghién ctru nay, chung toéi khuyén nghi:

DE ti€p tuc nang cao chat lugng hoat ddng dao tao, nha
trudng can tiép tuc duy tri va phat huy nhirng diém manh,
dé&c biét (& yéu t6 GV; déng thdi cai thién cac van dé vé
lich hoc, lich thi, ddm bao lich trinh mén hoc, ndng cap hé
théng wifi, web trudng phuc vu nhu cau hoc tap cta SV.
DE tao sy than thién, khuyén khich SV hoc tap cing nhu
nang cao kha nang phuc vu clia cac phong/ban, can xay
dung cac trg glang 4o cho tirng mén hoc hodc chatbot
gan l&n website, cac trang théng tin clia nha trudng hd trg
giai dap thac méc cho SV.
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