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ABSTRACT

Objective: Assess the level of satisfaction of parents at a vaccination center in Hanoi, thereby
proposing solutions to improve service quality.

Subjects and methods: Cross-sectional descriptive study on 401 parents with children under
5 years old who came to the Hanoi Vaccination and Nutrition Counseling Center for vaccination
from October 2024 to June 2025. The study assessed the level of satisfaction of participants based
on many aspects such as accessibility, facilities, staff attitudes and service outcomes. The final
objective was to measure overall satisfaction, the need to return to use the service and the ability
to recommend the center to others.

Results: Based on the research results, the overall satisfaction rate of parents with the service at
the center was very high (97.3%). The satisfaction rate in all aspects was assessed at over 94%, in
which the facilities and service means were rated the highest (97.5%).

Conclusion: The quality of vaccination services at the Hanoi Vaccination and Nutrition Counseling
Center has been recognized and highly appreciated by the public.
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TOM TAT
Muc tiéu: Danh gid mic dé hai long clia cac bac cha me tai mot trung tdm tiém chiang & Ha Néi, tir
do dé xuét cac giai phap nang cao chét luong dich vu.

DPai tugng va phuwong phap: Nghién ciru mo ta cat ngang trén 401 cha me c6 con dudi 5 tudi dén
tiém chdng tai Trung tdm Tiém chuing va Tu van dinh dudng Ha Noi tlr thang 10/2024 dén thang
6/2025. Nghién cltu danh gia mdc dé hai long chia d6i tugng tham gia dua trén nhiéu khia canh
nhu kha nang tiép can, cd sd vat chat, thai dé nhan vién va két qua dich vu. Muc tiéu cudi cung la
do ludng su hai long chung, nhu cau quay lai st dung dich vu va kha nang gidi thiéu trung tdm cho
ngudi khéc.

K&t qua: Dua trén k&t qua nghién cliu, ty 1& hai long chung clia cac bac cha me vé dich vu tai trung
tadm la rat cao (97,3%). Ty L& hai long & tat ca céac khia canh dugc danh gia déu trén 94%, trong do
co s@ vat chat va phuang tién phuc vu dugc danh gia cao nhat (97,5%).

K&t luan: Chat lugng dich vu tiém chang tai Trung tdm Tiém ching va Tu van dinh dudng Ha Noi
dugc ngudi dan ghi nhan va danh gia rat tich cuc.

Tor khéa: Trung tam tiém chung, tu van dinh dudng, sy hai long, dich vu y té.

1. DAT VAN BE

Cham séc strc khoe chi déng, dac biét la tiém chuing, la
chiakhda dé phongbénh. Tai Viét Nam, Chuongtrinh Tiém
ching m& réng sau hon 40 ndm da dat dugc nhirng thanh
tywu to ldn nhu thanh toan bai liét, loai try udn van sd sinh
va giam dang ké ty l&é mac nhiéu bénh truyén nhiém. Tuy
nhién, sy hai long clia ngudi dan véi dich vu tiém chang lai
chua dugc nghién ctu nhiéu.

Nghién ctu nay dugc thyc hién nhdm danh gia mic do
hai long clia cac bac cha me tai Trung tdm Tiém chlang va
Tu van dinh dudng Ha Noi, lam ca s danh gia su hai long
clia nguoi dan doi véi dich vu tiém chung tai trung tam,
gép phan cung cap cac théng tin cho ban lanh dao, nhdm
xay dung dinh hudng, chinh sach nang cao chéat lugng
dich vu va phat trién trung tam.

2. pOI TWONG VA PHUONG PHAP NGHIEN CU'U
2.1. Dadi twgng nghién ciru

401 cha me cla tré dudi 5 tudi dén tiém chung tai Trung
tdm Tiém chang va Tu van dinh dudng Ha Noi (co s& 24X2,
thén Bong Tru, xa Déng Anh, Ha Néi), dép irng tiéu chuén
strc khoe va tu nguyén tham gia. Nhan vién y té va ngudi
than cla ho bi loai trir.

*Tac gia lién hé

Phuang phap nghién cliru dugc thuc hién theo thiét ké mo
ta cat ngang, tai dia diém néu trén, trong khoang thai gian
tr thang 10/2024 dén thang 6/2025.

C8& mau nghién ctu:

Trong dé: Z, , la hé s6 tin céy, véi a = 0,05, c6 Z1-a/2 =
1,96; p = 0,75 (ty & hai long chung clia phu huynh c6 con
dudi 5 tudi st dung dich vu tiém chung tai Phong kham
Pai hoc Quéc gia Ha Noi theo Nguyén Phuong Mai va
céng su[1]); d la dé chinh xac mong muén (d = 0,045).
Thay cac gia tri vao cong thirc, tinh dugc n = 355. Lay thém
12% dy phong mat mau va lam tron s8, ¢& mau (a 400.
Trong qua trinh thu thap so liéu, ching toi lay dugc n=401.
Phuong phap chon mau: thuan tién.

2.2. Bién s8, chi sé nghién ciru

- Tuéi, gidi clia tré.

- Thong tin chung clia cha me tré.

- M6 ta su hai long clia cha me: kha nang ti€p can; minh
bach théng tin thi tuc; co s& vat chat; thai do clia nhan
vién y t&; két qua cung cép dich vu; danh gia chung murc
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do dap ing clia trung tdm so véi mong doi; nhu cau quay
lai trung tdm dé tiém chlng; nhu cau quay lai trung tam dé
st dung céac dich vu y t& khéc; gidi thiéu cho ngudi khac.

2.3. Quy trinh thu thap sé liéu

Nhom nghién cltu dugc tap hudn bd cong cu va tién hanh
thu thap s6 liéu cho nghién cltu theo cac budc sau:

- Budc 1: Diéu tra vién gidi thiéu muc dich, muc tiéu clia
nghién ctu cling nhu cac quyén Loi, su tu nguyén clia doi
tugng khi tham gia vao nghién cuu.

- Budc 2: D6i tuwgng dong y tham gia nghién clu danh dau
vao muc thong tin dongy.

- Budc 3: Diéu tra vién tién hanh phat van déi tugng theo
b6 cong cu.

- Budc 4: Diéu tra vién thu hoi phiéu, kiém tra thong tin day
du trén phiéu.

Dung thang diém Likert do ludng sy hai long c6 5 muic
do: 1 diém (rat khong hai long), 2 diém (khdng hai long),
3 diém (binh thudng), 4 diém (hai long), va 5 diém (rat hai
long). Phan ra thanh 2 nhom:

- Nhém chua hai long: tir 1-3 diém.

- Nhom hai long: tir 4-5 diém.

S8 lieu dugc xir ly bang phan mém EpiData 3.1 va SPSS
18.0. Do tin cdy clia bd cong cu nghién clru dugc danh gia
bang hé s6 Cronbach’s Alpha. Cac phuong phap théng ké
mo ta (tan suat, trung binh, dé l&éch chuén), véi ngudng y
nghta théng ké dugc xac dinh khi p-value < 0,05.

Bién phap duoc ap dung nham han ché sai s6 bao gom:
thuyét phuc t6i da d&i tugng du tiéu chudn tham gia, tap
huan k¥ cho diéu tra vién, huéng dan rd rang dé déi tuong
hiéu cau hoi, gidm sat chat ché qué trinh thu thap dir liéu,
lam sach s6 liéu trude khi phan tich va th& nghiém bé
cong cu trudc khi thu thap chinh thire.

3. KET QUA NGHIEN cU'U

3.1. Thong tin chung
Bang 1. Théng tin chung vé cha me tré (n = 401)

Théng tin S6 lwong T(X/:f
Thu nhép binh quén/ < ’IOtrléu dbng 135 33,7
thang > 10 triéu dong 266 | 66,3
Qua Internet 71 17,7
Nguoi quen 149 37,2
Bi€t dén trung tam
Bac sigidi thiéu 12 3,0
ba strdung 169 421

K&t qua bang 1 cho thay, 85% ngudi me dua tré di tiém
chung, khoang 1/2 s6 cha me trong dé tudi 31-40 (50,4%).
Phan bé trinh dé hoc van cho thay 71,3% tir trung hoc phd
théng tr& xuéng va nghé nghiép da dang (56,4% khong
phai can bd vién chirc). Vé thu nhap, 66,3% c6 thu nhap
trén 10 triéu/thang va ngudn théng tin biét dén trung tam
chu yéu tir ngudi quen gidi thiéu (37,2%) hodc da sir dung
dich vu tai trung tam (42,1%). Da s6 phu huynh sinh séng
cach trung tam trong khoang cach dudi 5 km (82,3%).

Bang 2. Hai long vé kha nang tiép can (n = 401)

Hai Chua

Hai long vé kha nang tiép can tong | hai long

Céc bién bao, chi dan dudng dén phongtiém| 359 42
ré rang, dé nhin, dé tim (89,5%)| (10,5%)

Céc so do, bién bdo chi dan duding dén céc| 359 42
phong trong phong tiém rd rang, dé hiéu, dé tim|(89,5%) | (10,5%)

Cac khé&inha, cauthang dugc danhsérorang,| 377 24
dé tim (94,0%) | (6,0%)

Céc 8i di trong phong tiém, hanh lang bang| 376 25
phang, dé di (93,8%)| (6,2%)

Co6 thé tim hiéu cac théng tin va dang ky qua

A . L A A 374 27
dién thoai, trang tin dién t& cua trung tdm o o
(fanpage) thuan tién (93,3%)| (6,7%)

LA i - ;s iae o 381 20
Ty lé hai long chung vé kha nang tiép can (95,0%)| (5,0%)

K&t qué phan tich cho thay, 95% phu huynh chung hai long
vGi kha nang ti€p can dich vu, chi 5% chua hai long. Céc
y&u t6 nhu bién béo, chidan, so dé trong trung tam (89,5%),

Ty 16 danh s& khéi nha (94%), 16i di bang phéng (93,8%) va dang
Théng tin Sé lwong ’ ., A . o . iy ;
v (%) ky qua dién thoai/fanpage (93,3%) dugc danh gia cao. Ty
Cha (nam) 60 15.0 lé c‘;hu’a Dal long c:‘ao n‘haic o] harlg muc bién b:’:lO, chi cian
Gidi tinh dudng dén trung tdm va cac s do trong trung tam (10,5%).
Me (ndi) 341 | 850 | Bang 3. Hailong vé sy minh bach théng tin, th tuc kham
18-30 tudi 171 42,6 (n=401)
Tugi 31-40 tudi 202 | 50,4 Hai long vé sw minh bach théng tin, thi | Hai | Chua
> 40 tudi 28 7.0 tuc kham long |hailong
PN inh tiém ching dugc niém yét ro rang,| 384 17
< Trung hoc ph6 thén 286 71,3 QAuytrln o e
Trinh d6 hoc vén & ¢ congkhai, dé hiéu (95,8%)| (4,2%)
>Trung hoc phd théng| 115 28,7 385 16
Céc quy trinh, thi tuc don gian, thuan tién
o Can b vién chic 175 | 43,6 (96,0%)| (4,0%)
Nehe ngniep Kha 226 | 56,4 ' 384 17
ac ’ . g e o . .
Gia dich vy, vac-xin niémyét ré rang, cong khai (95,8%)| (4,2%)
: . N > <5km 330 82,3 -
Khoang cach tir nha Nhan vién y t8 tiép dén, huéng dan khach| 383 18
dén trung tam >5km 71 17,7 hang lam céc tha tuc niem nd, tan tinh (95,5%)| (4,5%)
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Hai long vé sy minh bach théng tin, tha Hai Chuwa
tuc kham long |hailong
Dugc x€p hang theo th( ty trudc sau khi lam 384 17
céc tha tuc dang ky, kham sang loc, ndp tién, o 0
tiém chlng (95,8%)| (4,2%)
Danh gia thai gian cho dgi lam thd tuc dang ky (92853:%) (4158%)
Danh gia thoi gian chd tdi lugt tw van va| 384 17
tiém chang (95,8%)| (4,2%)
Danh gié thai gian duoc bac sy khém va tuvan (9288‘3) ol 41270 "
Danh gia thadi gian cho két qua tiém (92805;/0) (410?%)
Ty L& hai long vé sw minh bach théng tin,| 385 16
thu tuc kham (96,0%) | (4,0%)

K&t qua phantich cho thay, ty & hailong chung vé sy minh
bach thong tin va thu tuc kham la 96%, chi 4% chua hai
long. Cac yéu to nhu quy trinh don gian, thuan tién va thoi
gian chg tiém 96%. Céac yéu t8 khac ty L& hai long tuong
daéi cao (95,5-95,8%). Ty & chua hai long cao nhat thudc
muc dén tiép, huéng dan khach hang va thoi gian chd lam
tha tuc dang ky 1a 4,5%.

Bang 4. Hai long vé co s& vat chat va phuong tién phuc

vu ngu'si bénh (n =401)

Bang 5. Hai long vé thai do irng x, nang luc chuyén mén
clla nhanviényté (n =401)

Hai long vé thai dé irng xir, nang luc Hai Chua
chuyén mén cta nhanviény té long |hailong
Nhanviényté (bac sy, didu dudng) co l&i noi,| 386 15
thai do, giao ti€p ding muc (96,3%) | (3,7%)
Nhan vién phuc vu (ho ly, bdo vé, ké toan...)| 386 15
c6 Loi néi, thai do, giao ti€p dung muc (96,3%) | (3,7%)
Dugc nhan vién y té ton trong, déi xir cong| 385 16
bang, quan tam (96,0%) | (4,0%)
Nang luc chuyén mén cua bac sy, diéu| 386 15
dudng dap &’ng mong dgi (96,3%) | (3,7%)
Ty L& hai long vé thai dé ing xi, nang luc| 380 21
chuyén mén ctia nhanviény té (94,8%)| (5,2%)

Hai long vé co sé vat chat va phuong tién | Hai Chua
phuc vu ngwdi bénh long |hailong
Cé phong/sanh chg kham sach s€, thoang mat| 384 17
vao mua hg, kin gio va &m ap vao mua déng  |(95,8%)| (4,2%)
N P A, 385 16
Phong chd cé du ghé ngbi va st dung tot (96,0%)| (4,0%)
Phong chd co quat, diéu hoa day du, hoat| 384 17
doéng thuong xuyén (95,8%) | (4,2%)
Phong cho coé cac phuongtién gitp phu huynh
. . A , N .| 383 18
va cac chau co tam ly thoai mai nhu khu vui (95,5%)| (4,5%)
chadi, tivi, tranh anh, t& roi, nudc uéng... o7 70
Duoc bao dam suriéng tukhi kham, twvan...| 5S4 |17(4, %)
: Jrieng ’ | (95,8%) o7
C A A win , » - | 383 18
Nha vé sinh thuan tién, str dung t6t, sach sé (95,5%)| (4,5%)
Mbi truwong trong khudn vién trung tam,| 384 17
sach, dep (95,8%) | (4,2%)
Khu tiém chdng bado ddm an ninh, trat tu,| 384 17
phong nglra trém cap cho ngudi dan (95,8%) | (4,2%)
Ty L& hai long vé co sé vat chat va phuong| 391 10
tién phuc vu nguoi bénh (97,5%)| (2,5%)

K&t qua phan tich cho thay, ty l& hai long chung vé ca sd&
vat chét va phuong tién phuc vu la 97,5%, chi cé 2,5%
chua hai long. Phan l&n cédc cdu phan déu dat sy hai long
trén 95%, céc yéu t6 nhu phong chd sach sé (95,8%),
du ghé ngdi (96%), va khu tiém ching bao dam an ninh
(95,8%) dudc danh gia cao. Ty l& chuwa hai long cao nhat &
hang muc nha vé sinh va khu phong chd (4,5%), diéu nay
cho thay trung tdm can chi y hon vé céng tac vé sinh khu
vuc nha vé sinh va cai thién khu vuc phong chd tot hon.

270

K&t qua bang 5 cho thay, ty 1& hai long chung vé thai do tng xirva
nang lu'c chuyén mén clia nhanviény té 1a 94,8%, ¢6 5,2% chua
hai long. Hai long véi théi do ctia bac si/disu dudng (96,3%),
nhan vién phuc vu (96,3%), va nang luc chuyén mon (96,3%)
dugc danh gia cao. Ty |& chua hai long thap nhét & cac yéu té
thai d nhu: 15i néi, giao ti€p chua dung muc, déu & muc 3,7%.
Bang 6. Hai long vé két qua cung cap dich vu (n =401)

Hai long vé két qua cung cép dich vu l';:::; hgihlgzg
K&t qua tiém ching da dap ing dugc nguyén| 385 16
vong clla cha me (96,0%) | (4,0%)
Caéc hoa daon, phiéu thu, thong tin dugc cung 387 14
cép day du, ro rang, minh bach va dugc giai
thich néu c6 thac mac (96,5%) | (3,5%)
Danh gia mdc do tin tuwdng vé chat lugng| 384 17
dichvuy t& (95,8%) | (4,2%)
Danh gia mirc do hai long vé gia ca dich vu y t8 (9285?,/0) (415,/0)
Ty L& hai long vé két qua cung cép dich vu (92857%) (315‘%/0)

K&t qua phan tich cho thay, 96,5% phu huynh hai long

chungvai két qua dich vy, chi 3,5% chua hai long. Cac yéu

td nhu hoa don minh bach (96,5%), két qua tiém chang

(96%), va gia ca (95,5%) dugc danh gia cao. Ty lé chua hai

long thap nhat & hda don cung cép ré rang (3,5%).

Bang 7. Ti L& hai long véi tirng yéu td hai long chung cla
cha me (n=401)

Sirs 8 Hai Chua
Hai long chung cua cha me long | hai long
s N A 381 20
Hai long vé kha nang tiép can (95,0%)| (5,0%)
Hai long vé sy minh bach thongtinvathituc| 385 16
kham bénh, diéu tri (96,0%) | (4,0%)
Hai long vé co sd vat chat va phuong tién| 391 10
phuc vu ngudi bénh (97,5%)| (2,5%)
Hai long thai do ng x&, nang lyc chuyén| 380 21
mon clia nhan viény té (94,8%)| (5,2%)
N “x . x5 387 14
Hai long vé két qua cung cap dich vu (96,5%)| (3,5%)
S A st 390 11
Ti lé hai long chung (97,3%) | (2,7%)
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K&t qua bang 7 cho thay, ty & hai long chung dat 97,3%,
chi 2,7% chua hai long. Ca s& vat chat cé ty (& hai long
cao nhéat (97,5%), ti€p theo & két qua dich vu (96,5%) va
minh bach théng tin (96%). Thai dé nhéan vién y té thap
nhat (94,8%).

4. BAN LUAN

Bang 2 cho thay ty & hai long chung vé kha nang tiép
candich vu tai trung tam la 95%. K&t qua nay tuong duong
v&i nghién ctu ctia Nguy@n Méng Hoai Thu va cong su tai
Vién Pasteur thanh phd H& Chi Minh (94,55%) [6], nhung
th&p hon so v&i mot nghién clru khéc tai Trung tdm Y té
thanh phé Déng Xoai, tinh Binh Phudc nam 2023 (97,7%)
[4]. Nguyén nhan cua ty & hai long cao nay duogc ly giai
nhd viéc ing dung cong nghé thong tin hién dai (website,
fanpage, tin nhan ty déng nhic lich) va co s& vat chat
dugc dau tu bai ban (bién chi dan ré rang, hanh lang rong,
dugc danh s dé nhan biét). Chinh vi vay, mic d6 hailong
vé phuong dién kha nang ti€p can cla trung tam da tang
dang ké so vdi cac nghién cliru ctia Nguyén Phuong Mai va
Cao Thi Anh Tuyét [1], [3].

Minh bach théng tin va thu tuc ré rang la yéu t6 then chét,
dong vai trd nhu “ctra ngd dau tién” trong hanh trinh kham
chira bénh. Viéc nay khong chi dirng lai & cai cach hanh
chinh ma 1a sy thay déi vé tu duy phuc vu, huéng t6i 1y
ngudi bénh lam trung tam. O' bang 3, ty 1& hai long chung
vé sy minh bach théng tin va thu tuc tai Trung tam Tiém
chiing va Tu van dinh dudng Ha Noi (a r4t cao (96%), chi
c06 4% chua hai long. Ty & hai long cho tirng tiéu chi cu
thé déu rat cao va dong déu, dao dong tir 95,5-96%. Két
qua nghién ctru vé sy hai long véi tinh minh bach théng
tin va tha tuc (96%) la tuong déng véi hau hét cac nghién
cltu gan day véi ty L& hai long tlr 97-98,6% [3-4], [6], va cao
hon dang ké so véi nghién ctu ctia Nguyén Phuong Mai
va cong su tai Phong kham, Pai hoc Quéc gia Ha Noi nam
2017 (78,3%) [1].

Ly do cho két qua cao dugc ly giai nhd: quy trinh minh
bach (niém yét ré rang quy trinh va gia dich vu theo chuén
BO Y té); thi tuc t8i uu (don gian, thuén tién, duoc sé héa
toan bo dé rut ngan thoi gian); dich vu chuyén nghiép (nhan
vién tan tinh, t6 chitc xEp hang khoa hoc va van hanh hai
day chuyén tiém, giam thoi gian chg).

Bang 4 cho thay su hai long chung vé co s& vat chat va
phuong tién phuc vu la rat cao (97,5%), tuang duong vdi
céac nghién clru gan day khac (96,7-97,1%) [3-4], va cao
hon dang ké so v&i mét s nghién clru trude (76,8-90,9%)
[1-2], [6]. CO s@ vat chat déng vai tro then chét trong viéc
phat trién va hién dai héa hé théngy t&, la nén tdng vat ly
cho moi hoat déng kham chira bénh. N6 khéng chi anh
hudng truc tiép dén chat lugng dich vu ma con (& yéu t6
then chét tao dung niém tin va sy an tdm cho ngudi bénh.

Bang 5 cho biét thai d6 (ng x(r va nang luc chuyén mon,
[ hai tru cot khéng thé tach rdi, phan 4nh chét lwgng toan
dién clia mot co s@y t&. Chung khong chi la thude do cam
xuc ma con la thudc do gia tri dao durc, trinh do va van
hoa nghé nghiép clia toan nganh. K&t qua nghién cltu clia
chung toi cho thay ty L& hai long chung vé thai do ng xr
va nang luc chuyén mon clia nhéan vién y té (& 94,8%, chi
¢6 5,2% chua hai long. Hai long vdi thai d6 clia bac si/digu

dudng (96,3%), nhan vién phuc vu (96,3%), va nang luc
chuyén mon (96,3%) dugc danh gia cao.

Trong moi md hinh cham sdc sic khoe, két qua cung cép
dich vu yté layéu td cudi cung nhung cé sirc nang lén nhat
doi vai sy hai long cua ngudi bénh, khach hang. Day la
thudc do truc ti€p thé hién hiéu qua clia toan bd hé théng.
K&t qua cung cép dich vu y té la minh chirng rd rang nhat
cho hiéu qua vatinh nhan van ciia mot hé théng cham séc
strc khoe. Khi ngudi dan dugc cham soc y té kip thai, chat
lwong, chi phi hgp ly va an toan, dé chinh la thanh cong
&n chia nganh y té. D& dat dudc diéu nay, can sy chung
tay clia toan hé théng: tir co quan quan ly, d6i ngl y t€ dén
trng ngudi dan trong viéc hgp tac va nadng cao nhan thic
vé sirc khoe cong dong. K&t qua nghién ctru clia ching toi
& bang 6 cho thay, 96,5% phu huynh hai long chung véi
két qua dich vu, chi 3,5% chua hai long. Céc yéu té nhu
héa don minh bach (96,5%), két qua tiém ching (96%), va
gia céa (95,5%) dugc danh gia cao. Ty & chua hai long thap
nhét & hoa don cung cép rd rang (3,5%).

Su hai long clia nguoi dan la thudc do quan trong phan
anh chat lugng dich vu y t&, chiu anh hudng bdi nhigu yéu
t6 nhu kha nang tiép cén, co s& vat chét, thi tuc, thai dé
nhén vién va hiéu qua diéu tri. DU hé théng y t& Viét Nam
da c6 nhiéu cai thién, van con ton tai nhu qua tai, thai do
phuc vu khéng déng déu, thu tuc rudm ra. D& nang cao
sy hai long, can ldy ngudi bénh lam trung tam, cai tién
quy trinh, dau tu cg sd vat chat va nang cao dao dirc nghé
nghiép. Muc tiéu cudi cling la xay dung moét hé théngy té
cong bang, hiéu qua va dang tin cay. O bang 7, ty 1& hai
long chung vé dich vu tai Trung tam Tiém chang va Tu' van
dinh dudng Ha No6i dat 97,3%. K&t qua nay tuong déng vdi
mot s nghién ctru trudc (97,7% va 97,1%) [2], [7], nhung
cao hon so vdi cac nghién clu khac (86,3% va 74,6%) [1],
[4], c6 thé do khéac biét vé dia ban va dac diém dan cu, van
hoa vlung mién.

5. KET LUAN

Nghién ctu vé sy hai long clia cha me ¢6 con dudi 5 tudi
vé dich vu y té tai Trung tdm Tiém chdng va Tu van dinh
dudng Ha Noi cho thay ty L& hai long chung 14 97,3%.

Ty L& hai long cu thé theo tirng khia canh nhu sau: cd s&
vat chat va phuaong tién phuc vu 97,5%; két qua cung cép
dich vu 96,5%; minh bach théng tin va thu tuc 96%; kha
nang tiép can dich vu 95%; thai dé va nang luc nhan vién
y t& 94,8%.
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