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ABSTRACT

Objective: To describe the level of caregiver burden among caregivers of patients treated in the Intensive
Care Unit - Toxicology Department at Kien An Hospital in 2025, and to identify associated factors.

Methods: A cross-sectional study was conducted on 107 caregivers of patients treated in the
Intensive Care Unit - Toxicology Department at Kien An Hospital from April 2025 to August 2025,
using the Zarit caregiver burden interview (ZBI). Statistical analysis was performed using SPSS 26.0
with Mann-Whitney U/Kruskal-Wallis H, and Spearman correlation.

Results: Most caregivers were children of the patients (58.9%), female (72%), aged 41-60 years
(52.3%), married (98.1%), and had education above high school level (66.4%). The mean ZBlI
burden score was 35.52 + 10.4. ZBI scores ranged as follows: 37.4% mild to moderate burden, 42%
moderate to severe burden. Caregiver burden was significantly associated with age relationship to
the patient (p =0.007), education level (p = 0.032), occupation (p =0.017), age (r=0.325; p=0.001)
and income (r=-0.203; p = 0.036).

Conclusion: Caregivers of patients in the Intensive Care Unit - Toxicology Department, Kien
An Hospital experienced a moderate level of burden. Factors associated with caregiver burden
included age, relationship to the patient, education level, occupation, and income.
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TOM TAT

Muc tiéu: M6 ta mirc do ganh nang cham séc clia ngudi cham séc ngudi bénh diéu tri tai Khoa Hoi
strc tich cuc - Chéng dbc, Bénh vién Kién An nam 2025 va xac dinh mot s6 yéu t6 lién quan.

Phuong phap: Nghién cliu cit ngang tién hanh trén 107 ngudi chdm séc ngudi bénh diéu tri tai
Khoa Hbi surc tich cuc - Chéng dbc tai Bénh vién Kién An tir thang 4-8 nam 2025, thang do ganh
nang cham sdc cla Zarit (ZBl). D& liéu dugc phan tich trén phan mém SPSS 26,0 gom céac phép
théng ké md ta va kiém dinh Mann-Whitney U/Kruskal-Wallis H, hé s6 tuong quan Spearman dé
danh gia su khac biét va méi lién quan gitra cac bién.

Két qua: Phan l&n ngudi cham séc la con clia ngudi bénh (58,9%), nir gidi (72%), do6 tudi tir 41-60
(52,3%), da két hon (98,1%), trinh dd trén trung hoc phé théng (66,4%). Diém ZBI trung binh dat
35,52 = 10,40. Ngudi cham séc c6 ganh nang trung binh chiém 37,4%, ganh nang nghiém trong
chiém 42%. Cac yéu t6 lién quan cé y nghia théng ké v@i ganh nang clia ngudi cham soc gom: mai
quan hé (p=0,007), trinh dd hoc van (p =0,032), nghé nghiép (p = 0,017), tudi (r = 0,325; p=0,001),
thu nhap (r=-0,203; p = 0,036).

K&t luan: Nguodi cham soc ngudi bénh tai Khoa Hbi sirc tich cuc - Chéng doc, Bénh vién Kién An
chiu ganh nang murc trung binh. C6 mai lién quan vdi tudi, m&i quan hé, hoc van, nghé nghiép va

murc thu nhap clia ngudi cham séc.

Ttr khéa: Ganh nang cham séc, ngudi cham sdc, hoi stc tich cuc - chéng déc, ZBI.

1. DAT VAN DE

Van dé gia hda dan sé dang dién ra rong réi trén toan cau va
s6 ngudi séng chung vdi bénh man tinh ngay mot tang, hoat
déng cham séc ngudi bénh dang cé xu hudng dich chuyén
déng ké tir nhan vién y té sang gia dinh va cdng doéng [1].
Géanh nang cham soc la moét trong nhitng van dé ngay cang
gia téng tai cac qudc gia co téc do gia hda nhanh va ngudn
luc y t€ con han ché [2]. Ngudi nha gilt vai tro then chot
trong viéc cham séc [au dai cho ngudi bénh. Nhiéu nghién
ctu ghi nhan réng ngudi chadm séc ludn gap phai cac ganh
nang khéng hé nho trong cham sdc ngudi bénh nhu dot quy,
[3], bénh tAm than [4] va sau phau thuét [5].

Khoa Hoi strc tich cuc - Chéng doc la don vi ti€p nhén va
diéu tri bénh nhan nguy kich, can dugc theo déi lién tuc
va sif dung céc can thiép chuyén sau. Ngudi nha gil vai
trd thiét y&u trong cham séc ngudi bénh, vira hd trg cac
hoat déng sinh hoat hang ngay, vira phéi hop chat ché véi
nhan viény té trong cham séc va diéu tri. Qua trinh cham
séc thudng lam phat sinh ap luc dang ké cho ngudi cham
séc, dic biét vé mat tam ly, cung véi dién bién bénh khé

*Tac gia lién hé

luong, cudng dé cham sdc cao va chi phi diéu tri l&n, tac
dong dén suric khoe, tinh than, tai chinh. Khoa Hoi surc tich
cu'c - Chéng doc, Bénh vién Kién An, thanh phé Hai Phong
la don vi ti€p nhan nhiéu trudng hop bénh nang nhu séc
nhiém khuan, suy hé hdp c4p, chan thuong ndng, ngd doc,
bénh ly tim mach cép... can chdm séc 24/24 gid. Diéu nay
khién ngudi cham séc déi dién vdi ap luc Lén vé thdi gian,
tdm ly va tai chinh, kéo theo nguy co gia tang ganh nang
cham séc. Tuy nhién, hién chua cé nghién clru nao danh
gia mot cach hé théng ganh nang cham séc tai don vi nay
cling nhu cac yéu té lién quan, dac biét trong bdi canh
hau COVID-19, khi nhu cau cham soc ngudi bénh nang
tang cao va nguodn lyc gia dinh bi phan tan.

Xuat phat tir thyc tién, ching t6i thyc hién nghién ciru
“Géanh nang cham séc clia ngudi cham séc ngudi bénh
tai Khoa Hoi stic tich cuc - Chéng déc, Bénh vién Kién An,
Hai Phong nam 2025 va mét s yéu té lién quan” vdi 2 muc
tiéu: (1) M6 ta mlc do ganh nang cham soc cla ngudi
cham séc ngudi bénh Khoa Hbi stc tich cuc - Chéng déc,
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Bénh vién Kién An; (2) Xac dinh mét s yéu to lién quan
dén ganh nang cham séc clia ngudi cham soéc.

2. DOI TWONG VA PHUONG PHAP NGHIEN cU'U

2.1. i twgng nghién ciru

- Tiéu chudn lua chon: ngudi nha tryc tiép cham séc, hd
trg hodc tuc truc cho ngudi bénh diéu tri tai Khoa Hoi sirc
tich cyc - Chéng do,c Bénh vién Kién An dap irng duoc céc
diéu kién: & ngudi than (vo, chong, con, anh chi em rudt),
biét doc, hiéu tiéng Viét, dong y tham gia nghién clu.

- Tiéu chuan loai trir: ngudi dugc thué cham séc. Péng
thdi cham séc nhiéu hon 1 ngudi bénh cung thoi diém;
ngudi nha méac bénh cap tinh, réi loan tdm than hodc
khong du stic khde tham gia.

2.2. Dia di€m va thoi gian nghién ciru

Nghién cltu thuc hién tai Khoa Hoi strc tich cuc - Chéng
doc, Bénh vién Kién An tlr thang 4-8 nam 2025.

2.3. Phwong phap nghién ctru
- Thiét k& nghién cltu cat ngang.
- Tinh ¢& mAu nghién cttu theo céng thiic:

n=272 Xp(1_p)

(1-a/2) d2

Trong dé: n la ¢& mAu nghién cltu; Z 14 tri s6 phan phdi
chuén, véia=0,05cé Z1-a/2 = 1,96; d la sai s& cho phép
(d=0,1); p la ty l& ngudi c6 ganh nang (p = 0,34) [5].

C& mau 8y thuc t& 13 107 ngudi chdm séc.

- Chon mAu thuan tién: t4t ca ngudi cham séc thda mén
tiéu chi lwa chon trong thdi gian nghién clttu va déng y
tham gia.

2.4. Cong cu nghién ctru
Céng cu nghién cu la bd cadu hoi gom 2 phan:

- Phan 1: Bac diém nhan khau hoc clia ngudi cham séc
(tudi, gidi, quan hé véi ngudi bénh, nghé nghiép...).

- Phan 2: B6 cau hoi ganh nang cltia ZBI. Thang diém ZBlI
gdm 22 cau hoi. Mbi cau hdi dugc tra L&i theo thang Likert
5, gdm: 0 diém (khéng bao gid), 1 diém (hiém khi), 2 diém
(thinh thoang), 3 diém (kha thudng xuyén), 4 diém (luén
ludn). Diém téi da cuia thang do La 88, trong d6 tir 0-20 diém
la khdng c6 ganh nang, 21-40 diém la ganh nang trung binh,
41-60 diém la ganh ndng nghiém trong, 61-88 diém la ganh
nang rat nghiém trong. Bd céng cu nay dugc Nguyén Bich
Ngoc dich sang tiéng Viét (2013) dam bao noi dung rd rang,
dé hiéu, c6 db tin cay Cronbach’s Alpha dat 0,92 [6]. B6
cbng cu da dugc thir nghiém trude khi Ly so liéu.

2.5. Cach thirc lay sé liéu

Pudc thu thap bang bang cau hoi qua phong van cé
huéng dan.

2.6. Phan tich sé liéu

S8 lieu dugc xir ly bang phan mém SPSS 26,0. St dung
phan tich th&ng ké md ta: tan s6, phan tram, trung binh,
dd léch chudn. S dung Mann-Whitney U/Kruskal-Wallis

H kiém dinh cdc nhom. Tuong quan Spearman (r) xac dinh
mai lién quan gilra céc bién lién tuc.

2.7.Pao dirc nghién ctru

Nghién ctru dugc Ho6i dong Pao dirc y sinh Pai hoc
Phenikaa chép thuan theo van ban s 025-01.03/DHP-
HDDD ngay 18/4/2025 va dugc su déng y cua lanh dao
Bénh vién Kién An dé thu thap sé liéu.

3. KET QUA NGHIEN cUU

Bang 1. Pac diém cua ngudi cham séc (n = 107)

Y eem Séluwgng | Tylé
Pac diém (n) (%)
Nam 30 28,0
Gidi

N 77 72,0
Trinhdé | <Trunghoc phé théng 36 33,6
hocvén | > Trung hoc phé théng 71 66,4
K&t hon 105 98,1

Ho6n nhan
Poc than 2 1,9
Coéngnhan 44 41,1
Nghe Noéng dan 34 31,8
nghiép Huu tri, noi trg 19 17,7
Lao dong tu do 10 9,3
Vg, chong 29 27,1
Mé&i quan B&, me 6 5,6

hé vai

ngudi bénh Con céi 63 58,9
Ho hang 9 8,4
< 5 triéu dong/thang 40 37,4
5-10 triéu dong/thang 25 23,4

Thu nhéap
10-15 triéu dong/thang | 38 35,5
> 15 triéu dong/thang 4 3,7

Pa s6 ngudi cham soc la con clia ngudi bénh (58,9%), la
N gidi (72%), da két hon (98,1%), trinh d6 tir trung hoc
ph6 thong trd 1én (66,4%), phan Ldn la cong nhan (41,1%),
thu nhap dudi 5 triéu dong/thang (37,4%).
Bang 2. Pac diém tudi ngudi cham séc va thdi gian
cham séc (n=107)

Pac diém Sé’:l:;;'ng -I;‘g/:)é Mean | SD |Khoang
18-40 tusi 27 | 253

Nt':%:“ 41-60 tugi 56 | 52,3(50,39|11,9| 26-76
> 60 tudi 24 | 22,4
Thoi <7 gio/ngay 9 8,4

Cf’;ig'r‘n 810 gio/ngay | 40 |37,4(10,13|2,61| 6-24
SOC | > 11 gid/ngay 58 54,2

Tudi trung binh clia ngudi cham séc & 50,39 + 11,9, ngudi
cham sdc it tudi nhat 1a 26 tudi, &n tudi nhat & 76 tubi.
Thoi gian cham séc trung binh 10,13 = 2,61 gid/ngay.
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Bang 3. Mirc do ganh nang cham séc (n =107) Ganh ning cham séc
— Pic diém :
Phan loai SO lwong (n) | Ty lé (%) r ¢]
Khéng co gggh nang 29 20,6 Thu nhap -0,203 0,036
(0-20 diém) e
Thoi gian 0,064 0,51
Ganh nang trung binh o .~
: (21__4(g) drilén,g') ! 40 37,4 Géanh nang cham séc c6 méi tuong quan thuan vdi tudi (r
=0,325; p = 0,001). Thu nhap c6 méi tuwang quan nghich,
Génh nang nghiém trong 45 421 yéu, nhung cé y nghia v@i ganh ndng cham séc (r =-0,203;
(41-60 diem) ' p =0,036). Tuy nhién, th&i gian khéng cé méi lién quan vdi
Géanh nang rat nghiém trong 0 0 ganh nang cham soc (r=0,064; p =0,51).
(61-88 diém) 4. BAN LUAN
e N 35,52+10,4 A ax e N e . .
Piém trung binh (16-53 didm) 4.1.Vé dac diém cua doi twgng nghién clru

Piém trung binh ganh nang ZBI 14 35,52 + 10,4 diém, trong
dé ngudi cham soc khong cé ganh nang 20,6%, ganh nang
trung binh 37,4%, ganh nang nghiém trong 42,1%. Khong
¢ trudng hgp nao ganh nang rat nghiém trong.
Bang 4. Su khac biét ganh nang ngudi cham séc véi
thong tin ngudi cham séc¢ (n=107)

Ganh nang cham séc
Dic diém Té('r‘,)” Kiém
Mean| SD | dinhH p
hoac Z
Nam 30 32,93 (10,31
Gidi -1,882* | 0,06
N 77 36,53 10,33
Vg, chéng 29 39,86 | 8,88
Mai B8, me 6 32,5 110,21
quan 12,256**|0,007
hé Con cai 63 33,2 | 10,5
Ho hang 9 39,5 | 9,87
Hén Poéc than 2 19,0 | 1,41
nhan -1,912* 10,056
Pa két hén 105 | 35,87 (10,23
<Trung hoc phéthéng| 36 |38,66| 8,8
Trung hoc phé théng 21 37,47 | 8,57
Trinh do - 8,775** 10,032
Trung cép, cao dang 19 |[34,84]|8,79
Pai hoc, sau dai hoc 31 30,96 |12,66
Cong nhan 44 31,72 | 11,5
w Nong dan 34 38,14 | 7,41
Nehe 10,189**(0,017
8NEP | Huutri, noitrg 19 | 38,21 (10,99
Lao dong tu do 10 38,2 | 8,92

Ghi chu: *Z: Kiém dinh Mann-Whitney U, **H: Kiém dinh
Kruskal-Wallis.

Sy khéc biét cé y nghia théng ké véi ganh nang clia nguoi

cham soc: mai quan hé, trinh do, nghé nghiép (p lan lugt

la0,007;0,032va 0,017). Tuy nhién, khdng cé su khac biét

c6 y nghia thong ké vdi ganh nang gilra nam va ni, tinh

trang hon nhan (p lan lugt la 0,06 va 0,056).

Bang 5. Twong quan vé tudi, thu nhap, thdi gian va ganh
nang cham séc (n=107)

Ganh nang cham séc

Pic diém
r p
0,325 0,001

Tudi ngudi chdm séc

236

Ngudi chdm séc cé do tudi trung binh 1& 50,39 = 11,9 tudi,
chti y&u thudc nhdm tudi 41-60 (52,3%). Tui trung binh cla
ngudi chdm soéc trong nghién cltu clia Khic Huyén Trang va
cong su (2021) la 47,36 + 10,43 tudi [3], clia Wei L va cong
sy (2024) 14 46,7 = 13,1 tudi [7]. K&t qua cho thdy nhom tudi
trung nién chiém uu thé trong vai trd cham sdc ngudi bénh.
Tuy nhién, day ciingla nhém dé bitac dong bat loi vé stic khde
do phai ganh vac trach nhiém cham séc trong thoi gian dai.
V& gidi, nit chiém 72%, tuwong dong v@i cac nghién clu
Ngb Thi Biép Phuong va cong su (68,3%) [4], Pokharel R
va cong su (71,7%) [8]. Diéu nay thé hién nét dac trung
van héa gia dinh Viét Nam: ngudi phu n{ gilr vai tro chinh
trong cham séc, quan xuyén cac cong viéc gia dinh.

Mai quan hé clia ngudi cham séc véi ngudi bénh chi yéu la
con cai (58,9%), vo/chdng (27,1%). Nguyén Thi Hoai va cong
sy’ (2023) ghi nhan 60% ngudi cham soéc la con, 30% la vg/
chong [5]. Viéc cham séc bo me hoac ban dai duge xem nhu
mot nghia vu gan lign véi trach nhiém gia dinh. Do d6 sé anh
hudng dén cach phan bé vai trdo cham séc trong gia dinh.

V& hon nhan, ngudi cham soc da két hon (98,1%), tuong
déng vdi cac nghién clru ctia Khiac Huyén Trang va céng
U (93%) [3], Alfheim H.B va cong su (86,1%) [9]. Su tuong
dong gitra cac nghién clru cho thay ngudi cham séc da lap
gia dinh c6 thé 14 yéu t6 thuan Lgi gép phan nang cao trach
nhiém va nang luc thuc hién vai tro cham séc ngudi bénh
mot cach hiéu qué hon.

V& trinh do hoc van, 66,4% ngudi cham soc c6 trinh do
trung hoc phd thong trd lén, két qua nay tuong dong vdi
nghién ctru ctia Khic Huyén Trang va cong su (62,8%) [3],
cho thay ho c6 thé tiép can t6t hon véi kién thirc va huéng
danyté ciing nhu ap dung kj ndng cham séc hiéu qua hon.

V& nghé nghiép va thu nhéap, céng nhan chiém 41,1% va
37,4% ngudi cham soc cé thu nhap thap (< 5 triéu dong/
thang). Diéu do6 sé anh hudng dén quy thdi gian, strc khoe
va nang luc kinh t&, dac biét d8i véi nhdom nghé khong 6n
dinh nhu néng dan va lao dong ty do.

4.2. M&rc do ganh nang cham séc

Piém trung binh ganh ndng chdm séc theo thang ZBlI 14 35,52
+10,4 diém, tuong dong vdi vai két qua clia Wei L va cong su
(33,94 = 17,2 diém) [7]. Trong d6, 20,6% khdng ¢ ganh nang;
37,4% cé ganh nang trung binh; 42% cé ganh nang nghiém
trong; va khong trudng hgp nao cé ganh nang rat nghiém
trong. K&t qua chi ra mirc dé ganh nang & murc trung binh.
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4.3. M6t sé yéu t6 lién quan

M®&i quan hé: ngudi cham sdc la vg/chdng thudng ghi nhan
murc ganh nang cao hon; két qua nay phu hgp véinhan dinh
ctia Nguyén Thi Hoai va cong sy (2023) [5]. Nguyén nhan
c6 thé do méi quan hé tinh cdm gan bo, khién ho ludn cdm
thay lo lAng, dac biét khi tinh trang ngudi bénh x4u di, déng
thoi van phai thuc hién day dd vai trd cham séc cung trach
nhiém d&i véi gia dinh, bao gom ca khia canh tai chinh.

Trinh do hoc van c6 méi lién quan co y nghia théng ké (p
=0,032) vdi gadnh nang cham séc. Pham Thi Hanh va cong
sy (2016) cling chi ra hoc van cao gitp ngudi cham soc
ti€p thu kién thirc va ki nang, tir dé gidm ap luc va thich
(rng t8t han vdi tinh huéng cham séc phirc tap [10].

Ngh& nghiép: ngudi lam nghé khéng én dinh nhu néng
dan, lao dong tu do c6 ganh nang nhiéu hon so vdi ngudi
c6 nghé nghiép 6n dinh (p = 0,017). Nguyén nhan la do
kinh t& khéng &n dinh, thdi gian han ché, phai nghi viéc dé
cham soc ngudi bénh. Khac véi nghién clru ctia Dao Trong
Quan va cong su (2018), nhdm cdng nhéan vién chuc chiu
ganh nang cao han [11], cho thay diéu kién kinh t& va dac
thu dia phuong anh hudng téi ganh nang cham séc.

TuBi c6 mdi tuong quan thuan véi gadnh nang cham séc
(r = 0,325; p = 0,001), phu hop vdi két qua nghién clu
clia Tran Viét Luc va cdng sy (2023) [12]. Nhitng ngudi
cham séc & do tudi cao thudng c6 sic khoe han ché va
kha nang chiu dung ap luc thap hon, din dén tang cam giéc
mét mdiva kho dap irng cac yéu cau cham sdc cudng do cao.

Thu nhép thdp cé mai lién quan véi mic ganh nang cham séc
cao hon (r=-0,203; p = 0,036); tuong dong v@i nghién cltu clia
Pham Thi Hanh va céng su' (2016), da ghi nhan rang y&u t6 tai
chinh c6 anh hudng dang ké dén ganh nang ctia ngudi cham
s6¢ [10]. Tinh trang kinh t& khé khan [am gia ting cing thang,
déc biét trong bdi canh chi phi diéu tri ngay cang cao.

Thdi gian cham soc trung binh la 10,13 gid/ngay; tuy nhién,
bién s6 nay khong cé méi lién quan cé y nghia théng ké vGi
ganh ndng cham séc (p =0,51). K&t qua nay cd thé dugc ly giai
bdi dac thu ctia Khoa Héi stic tich cuc - Chéng doc, ndi phan
&n céc can thiép chuyén mén dugc dam nhiém bdi nhan vién
yt&. Ngudi nha chitham gia ho trg' gian tiép cac hoat déng sinh
hoat ca ban cho ngudi bénh. Vi vay, thoi gian ngudi nha danh
cho viéc cham séc khéng phan anh day du ap luc thuc té va
do do it tac déng dén murc do ganh nang ma ho gap phai.

5. KET LUAN

K&t quéa phan tich trén 107 ngudi nha cham séc ngudi
bénh diéu tri tai Khoa Hoi stic tich cuyc - Chéng ddc tai
Bénh vién Kién An cho thay diém trung binh (ZBI) la 35,52
+10,4 diém, trong d6 37,4% c6 ganh nang trung binh, 42%
c6 ganh nang nghiém trong. Céc yéu té dugc xac dinh la
c6 méi lién hé dén mirc do ganh nang bao gdom: tudi, mai
quan hé, trinh d6, nghé nghiép va thu nhap.

D& giam thiéu ganh nang cho ngudi cham séc, nhanviény
t€ can tang cudng phdi hgp chéat ché vdi ngudi cham séc
ngudi bénh trong qua trinh ndm vién. Bén canh dé, bénh
vién can c6 céc dich vu hé trg danh cho ngudi nha, bao
gdém tuw van va huéng dan ky nang chadm séc phu hop voi
kha nang va trinh do cua ho. Ddng thdi, t8 cong tac xa hoi
ph8i hop hd trg cac trudng hgp ngudi bénh hiém nghéo
hoac ¢6 hoan canh khé khan, gép phan gitip giam thiéu
kho khan mat kinh t€, qua doé néang cao hiéu qua trong
cham sdéc sic khoe ngudi bénh toan dién.
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