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ABSTRACT

Background: The AIDET protocolis based on five fundamental principles: Acknowledge — Introduce
— Duration - Explanation — Thank you. This communication framework aims to continuously
improve the effectiveness of interactions between healthcare staff and patients. Itis simple, easy
to apply, and can be established as a daily communication standard in the healthcare environment,
providing healthcare workers with a structured approach to deliver complete and necessary
information to patients. This project was developed with two objectives: (1) To describe the current
status of nurses’ communication and some influencing factors at Nghe An Oncology Hospital in
2025; (2) To propose solutions to improve nurses’ communication effectiveness according to the
AIDET protocol at Nghe An Oncology Hospital for the period 2025-2027.

Methods: Data collection was conducted from April to July 2025. The study involved observing the
communication skills of 150 nurses with patients (one interaction per nurse), conducting in-depth
interviews with one hospital leader and one head of the nursing department, and organizing one
focus group discussion with 12 clinical nurses directly involved in patient care.

Results: The findings showed that the compliance rate with the AIDET protocol among nurses was
43.3%. The lowest compliance was found in the step of thanking patients after completing care
(29.3%) and in the practice of greeting patients politely by name at the beginning of interactions
(66%). Nonverbal communication skills were also suboptimal, with the lowest performance in
“smiling and creating a friendly atmosphere” (74.0%) and “using appropriate tone and speaking
pace” (78.7%). Existing challenges in implementing the AIDET communication model included the
absence of a steering committee and implementation plan, limited experience among younger
nurses in handling situations, training sessions lacking realistic simulation, insufficient monitoring
and evaluation of communication skills, hospital overcrowding, and the lack of policies and
regulations on communication behaviors.

Conclusion: The project recommends that the hospital adopt the AIDET protocol as a mandatory
standard for daily communication between healthcare staff and patients, in order to enhance
communication skills in all circumstances. It also suggests establishing a steering committee and
an implementation plan, organizing training programs for nurses on communication skills based
on AIDET, and conducting regular monitoring and evaluation.
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TOM TAT

Pat van dé: Quy trinh AIDET dua vao ndm nguyén tac cd ban nhu sau Tao méi quan hé - Gidi thiéu
-Théng tin thai gian — Giai thich — Cam on dé tiép tuc thuc hién nang cao hiéu qua giao tiép gitra
nhanviény t& va ngudi bénh. Quy trinh giao tiép nay don gian, dé ap dung va c6 thé dat ra thanh mot
chudn muc giao tiép hang ngay va phl hgp trong moi trudng y té, tao cho nhan vién y té c6 dudc
mot khuén mau dé giao tiép véi day di cac théng tin can cung cap cho ngudi bénh. Dé an dugc xay
dung vdi hai muc tiéu la 1) M6 ta thuc trang giao ti€p clia diéu dudng va mot s6 yéu t6 anh hudng tai
Bénh vién Ung budu Nghé An nam 2025. 2) D& xuét giai phap nang cao hiéu qua giao ti€p cla diéu
dudng theo quy trinh AIDET tai BEnh vién Ung budu Nghé An giai doan 2025 -2027.

Phuong phap: Qua trinh thu thap théng tin dugc trién khai tir thang 4-7/2025. Quan séat ky nang
giao ti€p clia 150 diéu dudng vdi ngudi bénh (01 lugt giao tiép/digu dudng), phong van sau 01 Lanh
dao bénh vién, 01 Trudng phong dieu dudng bénh vién va td chirc 01 cudc thao luadn nhom vdi 12
diéu dudng truc ti€p cham soc ngudi bénh tir cac khoa lam sang dugc khao sat.

K&t qua: K&t qua cho thay ti & tuan thu quy trinh AIDET clia digu dudng la 43,3%. Trong do, ti L& tuan
tha thap nhéat & budc didu dudng ndi cdm an sau khi hoan tat chdm séc cho ngudi bénh (29,3%)
va diéu dudng thuc hién chao hdi méi khi tiép xuc va trude khi cham séc ngudi bénh véi xung hé
bang tén rieng mot cach lich su (66%). Ti & didu dudng thuc hanh ky nang giao tiép khéng &i dat
th&p nhat & n6i dung “Nét mat tuoi cudi, tao cam giac than thién” (74,0%) va ndi dung “Téng giong,
téc dé noi phi hgp” (78,7%). mét s8 ton tai trong trién khai quy trinh giao tiép theo mé hinh AIDET
gdm chua ¢ Ban chidao thuc hién quy trinh AIDET va xay dung ké hoach trién khai; Diéu duéng tré,
thi€u kinh nghiém trong xtr ly tinh hudng; Cac |&p tap huén thi€u sy mé phong vé tinh huéng thuc
t& dé ap dung; Thiéu hut cac dgt gidam séat, danh gia vé ky nang giao tiép; Qua tai bénh vién; Thiéu
chinh sach, quy ché vé cac hanh vi giao tiép.

K&t luan: D& an dé xudt mot sé giai phap khuyén nghi bénh vién thuc hién ap dung quy trinh giao
ti€p AIDET vao giao tiép hang ngay clia nhan viény té véi ngudi bénh dudi hinh thitc bat budc nham
nang cao ky ndng giao ti€p rng x(r trong moi hoan canh. Bdng thai, thanh lap ban chi dao thuc hién
quy trinh AIDET va xay dung k& hoach trién khai; T6 chic dao tao, tap hudn ky nang giao ti€p cho
diéu dudng theo quy trinh AIDET, va td chirc giam séat, danh gia thuc hién thudng xuyén.

Tr khéa: AIDET, giao tiép, kj nang giao ti€p, Bénh vién Ung budu Nghé An.

1. DAT VAN DE

Trong moi trudng y té, chat lugng giao ti€p khong chi anh
hudng dén trai nghiém y té clia ngudi bénh ma con co thé
dugc st dung nhu mot trong nhirng chi s6 tham chiéu
quan trong dé danh gia va phan doan chat lugng dich vu
yté€[1]. Diéu dudng la ngudi ti€p xuc véi ngudi bénh nhigu
nhatchiémtir41-53% (2, 3), cung vdiviéc thuc hiény lénh

*Tac gia lién hé

clia bac si, dieéu dudng con thuc hién chirc nang tu van,
huéng dan ngudi bénh céch ty chadm séc, theo ddi bénh,
gilp ngudi bénh hgp tac tét v@i nhan vién vy té€, nang cao
hiéu qua diéu tri. Vithé, ngoaikién thirc chuyén mon, diéu
dudng can chu trong dén ky nang giao ti€p vdi ngudi bénh
[2]. Nhiéu nghién ctu cho rang k§ ndng giao tiép c6 thé
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tang cudng sy dong cam gilra cac diéu dudng va ngudi
bénh, dan dén cai thién chat luong chdm séc, tang sy hai
long clia ngudi bénh va giam khi€u nai [4].

Hién nay c6é nhiéu cdng cu dugc ap dung dé trao dGithong
tin gitra nhén vién y té€ va ngudi bénh. Tai Viét Nam, clng
da cé cac quy dinh, huéng dan ciia Bo Y té& vé quy tic ting
x(rva déi m@i phong cach, thai d6 phuc vu clianhanviény
t€ d6i v@i ngudi [5, 6]. Nhung nhin chung, cac céng cu nay
da huéng dan vé cac yéu t6 cau thanh clia mot qua trinh
giao tiép va nhirng ky nang dé dat giao ti€p gitra NVYT va
nguoi bénh hiéu qua [2]. Tuy nhién, viéc thuc hién nhitng
ki€n thirc d6 vao giao ti€p hdng ngay va danh gia viéc thuc
hién con gap nhiéu khé khan do ndi dung téng quat maéi
ngudi hiéu va ing dung khac nhau [7]. Do do, hién nay c6
nhiéu bénh vién nhu Bénh vién Cho Ray, Bénh vién Pai
hoc Y dugc Thanh phé H6 ChiMinh, Bénhvién Quany 354
...da strdung quy trinh AIDET dua vao ndm nguyén tic co
ban nhu sau Tao méi quan hé - Gidi thiéu ~Thong tin thoi
gian — Giai thich - Cam on dé tiép tuc thuc hién nang cao
hiéu qua giao ti€p gitra nhan vién y té va ngudi bénh [2, 3,
8]. Quy trinh giao tiép nay don gidn, dé ap dung va cé thé
dé&t ra thanh mot chudn muc giao ti€p hang ngay va phu
hop trong méi trudng y t€, tao cho nhan viény té€ cé dugc
mot khudn mau dé giao tiép vdi day di céc thong tin can
cung cap cho ngudi bénh [2].

Bénh vién Ung budu Nghé An ludn tich cuc thuc hién
“P8i mdi phong céch, thai dé phuc vu clia cén bd y té
hudng téi sy hai long clia nguoi bénh” [6]. Tuy nhién, doi
ngl diéu dudng clia bénh vién con tré, thi€u kinh nghiém
trong giao tiép, trinh dd dao tao khong déng déu va khéi
lugng cong viéc ludn qua tai khién ho cling han ché kha
nang giao tiép vdi ngudi bénh. Hién tai, ky ndng giao tié€p
gitranhanviénytévan dangld motvan dé ton tai chua thé
giai quyét, van con tinh trang NVYT chua chao hoi, chua
trao d6i vGi ngudi bénh, khong théng béao thoi gian tham
kham cho ngudi bénh... Bénh vién van thudng ghi nhan
dugc cac lugt gop vy ¢ lién quan dén sy khong hai long
vé ki ndng giao ti€p va thai do clia nhan vién y té. Hoc hai
kinh nghiém tir nhitng bénh vién l&n, nhdm nang cao ky
nang giao tiép clia NVYT, tang hiéu qua giao tiép vGi ngudi
bénh, ndm 2024, bénh vién da xay dung va ban hanh cdm
nang quy trinh giao tiép AIDET. Tuy nhién bénh vién van
chua trién khai tdp huén va chua ap dung thuc hién quy
trinh d&6ng bd trong toan don vi. Do do, chuing téi thuc hién
dé an “Nang cao hiéu qua giao tiép cla diéu dudng vdi
ngudi bénh theo quy trinh AIDET tai BEnh vién Ung budu
Nghé An giai doan 2025 - 2027” v&i 02 muc tiéu chinh 1)
M6 ta thuc trang giao ti€p clia diéu dudng va mot s yéu to
anh hudng tai Bénh vién Ung budu Nghé An nam 2025; va
2) Bé xuat giai phap nang cao hiéu qua giao ti€p cla diéu
dudng theo quy trinh AIDET tai BEnh vién Ung budu Nghé
An giai doan 2025 -2027.

2. PHUONG PHAP THU THAP THONG TIN
2.1.D8i tuwgng
Doi tugng cau phan dinh lugng: Diéu dudng truc ti€p
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tham gia cac cudc giao tiép vGi ngudi bénh, dang lam viéc
tai Bénh vién Ung budu Nghé An.

- Tiéu chuén lva chon:

+Piéu dudng cac khoa lam sang.

+ Diéu dudng c6 thdi gian céng tac tai bénh vién tir 3
thang trg lén, co ti€p xuc truc tiép véi ngudi bénh va dong
y tham gia khéao sét.

- Tiéu chuén loai tru:

+Piéu dudng dang trong qua trinh di hoc, nghi lam dai
han hoac nghi thai san.

- SO liéu th(r cép: cac bao cdo danh gia hoat dong cla
Bénh vién Ung budu Nghé An nam 2024 va cac hoat dong
lién quan dén giao ti€p, (’ng xr clla nhan vién y té tai bénh
vién.

P38itugng cdu phandinhtinh: LAnh dao bénhvién, Trudng
phong diéu dudng bénh vién, Diéu dudng truc tiép cham
s6c ngudi bénh va da duoc tap hudn vé quy trinh AIDET.

2.2. Thoi gian va dia diém

Thoi gian thuc hién dé an: T thang 11/2024 dén thang
11/2025. Trong do, thai gian thu thap thong tin: TU thang
4-7/2025.

- Pia diém: B&nh vién Ung budu Nghé An.
2.3. Phuong phap thu thap thong tin
- C6 mau cau phan dinh luong:
C&mau dieu dudng dugc tinh theo céng thirc tinh c& mau
uéc lugng mot ty Lé:
p(1-p)
d2

=72
n z1-u/2

Trong do:
n: C& mau nghién clu;
a: Ngudngtin cdy; a=0,05=> Z  =1,96.

d: Sai s6 tuyét déi cho phép gitta mau va quan thé
nghién ctru, d = 0,07 (7%).

p: Chon p=0,738 (Theo nghién cltu cuia Dinh Thj Thuy
vacongsu (2023) ty & diéu dudng thuc hién giao ti€p theo
quy trinh AIDET & céc thdi diém cao nhat la 73,8%) [9].

Thay vao dugc n = 150 diéu dudng.

- C& mau thu thap théng tin dinh tinh: Chon mau cé chu
dich 14 ngudi. Phong van sau 01 Lanh dao bénh vién, 01
dai dién Trudng phong diéu dudng bénh vién. Thao luan
nhém 12 diéu dudng truc ti€p cham séc ngudi bénh tir
cac khoa dugc khao sat (mdi khoa 01 diéu dudng).

- Phuong phap chon mau dinh ligng: thuc hién chon mau
thuan tién cac diéu dudng thudc céac khoa lam sang dang
thuc hién nhiém vu cham sdc truc ti€p ngudi bénh, co
cudc giao tiép vdi ngudi bénh va diéu dudng dap ung tiéu
chi chon mau. Méi digu duéng duoc quan sat 01 cudc
giao tiép vGi ngudi bénh. Téng céng thuc hién quan sét
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dugc 150 cudc giao ti€p clia didu dudng.

- Phuong phép chon mau dinh tinh: Chon mau cé chu
dich cac d6i tugng cé lién quan vao thuc hién phong van
su va thao luan nhém. Cu thé: phdng van sau dai dién
lanh dao bénh vién, Trudng phong diéu dudng bénh vién
va thao ludn nhom diéu dudng truc ti€p cham séc ngudi
bénh (12 diéu dudng truc ti€p cham séc ngudi bénh).

- Phuong phap thu thap théng tin dinh lugng: Dé an t6
chtrc tdp hudn cho 01 trg ly (L4 nhén vién phong Quan ly
chét lugng bénh vién) vé ndi dung, cach thic thuc hién
céc quan sat va s dung phi€u danh gia quy trinh trong
qua trinh thu'c hién dé an. Sau khi xin phép y kién ctia cac
lanh dao va da duoc phé duyét, hoc vién va trg ly sdp xép
thuc hién thu thap s6 liéu.

Mbi lugt quan sat dugdc bat dau tir lic didu dudng thuc
hién nhiém vu chadm séc ngudi bénh dén khi két thuc qua
trinh cham sdéc. Khi quan sat, diéu tra vién thuc hién déi
chiéu vdi phiéu quan sat dé lugng gia va thu thap két qua
khao s&t cho dé an. Méi diéu dudng dugc quan sat 01 lan.
Qua trinh thu thap dugc dirng lai sau khi thu thap du 50
didu dudng lam sang. & mdi an quan s&t, diéu tra vién
ghi tén diéu dudng va khoa dang céng tac vao phiéu. Sau
khi két thic dgt quan sat, dua theo danh sach diéu duéng
da dugc ghi tén lai & mdi lan quan séat, diéu tra vién phat
phiéu phat van vé thdng tin chung va déc diém céng viéc
vé cac khoa dé diéu dudng dién thong tin. Diéu tra vién
thu lai va kiém tra théng tin day du trén phiéu phat van
trude khi thue hién x(r ly s6 liéu.

Mot vai ndi dung vé thong tin ca nhan cua digéu dudng nhu
tuéi, trinh dd hoc vén, thAm nién cong tac dugc thu thap
t&r danh séach ho sg nhan cy clia Phong T6 chirc céan bd
bénh vién.

- Phuong phap thu thap thong tin dinh tinh: sau khi khao
sat xong vé sd liéu dinh tinh, ti€n hanh phdng van sau va
thao ludn nhom sau khi c6 sy dong thuan clia cac déi
tugng tham gia. Qua trinh thu thap théng tin dinh tinh déu
dudgc ghi &m véi su déng y clia doi tugng khao sat va chi
phuc vu cho muc dich thuc hién dé an. Mi cudc PVS va
TLN cé thaoi gian khodng 30 — 45 phut.

- Ngubn thong tin thi cap: thu thap cac théng tin vé thuc
trang hoat ddng clia bénh vién va co céu té chire, cd cdu
nhan lyc bénh vién.

- Cong cu thu thap théng tin dinh lugng: Thu thap théng
tin cdu phan dinh lwgng phi€u quan sat thyc hanh giao
ti€p chia dieu dudng vdi ngudi bénh theo quy trinh AIDET
(phu luc 2). Phan quan sat danh gia giao tiép cla diéu
dudng vdi ngudi bénh: gdm 02 ndi dung, danh gia giao ti€p
khoéng LOi (06 ndi dung) dugc xay dung dua trén quy dinh
tai Théng tuw s8 45/2015 /TT-BYT ngay 30 thang 11 nam
2015 clia B6 Y té quy dinh vé trang phuc y t& [10] va danh
gia ky nang giao tiép theo quy trinh AIDET gobm 05 budc
theo thirtu’ bao gom budc chao héi, budc gidi thiéu, budc
thai gian, budc gidi thich, budc cam on.

- C6ng cu thu thap théng tin dinh tinh & cac huéng dan
phoéng van sau va huéng dan thao luan nhém dugc xay

dungtrén co sd khaithac théngtin vé cac thuan lgiva khé
khan trong qua trinh giao ti€p gilta diéu dudng va ngudi
bénh va cac giai phap nang cao chét lugng giao tiép cla
diéu dudng vdi ngudi bénh thong qua quy trinh AIDET
(phu luc 3,4).

2.3.Bién sé

Bi€n s6 dinh lugng: nhom bién s6 théng tin chung, nhém
bign s6 danh gia ky nang giao tiép khong l&i, nhém bién 6
déanh gia ky nang giao tiép theo quy trinh AIDET.

Chu dé nghién ctru dinh tinh:

+ Thuc trang giao ti€p cla diéu dudng véi ngudi bénh
tai bénhvién.

+ Céc quy dinh, quy trinh giao tiép gitta nhan vién y té
VGi ngudi bénh.

+ Cac khé khan, rao céan khi thuc hién giao tiép vdi
nguoi bénh (thoi gian giao ti€p, théng tin va kién thirc
chuyén moén cuia diéu dudng, hop tac clia ngudi bénh...)

+ Nhirng ky ndng giao tiép NVYT lam chua t6t.
+ Hiéu biétvé quy trinh AIDET cua diéu dudng.

+ Su dap Ung céac khia canh vé t8 chirc, quan ly, nhan
luc, kiEm tra, gidm satva ca ché thuc hién khi dap dung quy
trinh AIDET.

+ C4c giai phap dé xuat dé nang cao ky nang giao tiép
clia diéu dudng vGi ngudi bénh, bao gobm céc ndi dung:
quy ché, quy dinh, dao tao, tap huén, giam sat, bé trinhan
lue, kinh phi, trang thiét bi, vat tu phuc vu thuc hién quy
trinh AIDET.

2.4. Cac khai niém, thudc do, tiéu chuan danh gia
- Danh gia ky ndng giao tiép v&i ngudi bénh:

+ Thuc hién dat yéu cau: diéu dudng dugc danh gia la
thuc hién quy trinh dat yéu cau khi déu thuc hién dat yéu
cau trd lén tlr 04 budc trd lén clia quy trinh.

+ Khong dat yéu cau: dieu dudng dugc danh gia la
khong dat yéu cau khi thuc hién dat yéu cau dudi 4 budc
clia quy trinh.

Tiéu chi danh gia nay dugc tham khao tir nghién cttu vé
van dé lién quan da dugc céng b8 [11].

2.5. Phuong phap phén tich sé liéu

- Phantich sé liéu dinh lugng: sau khi khao sat xong, nhap
liéu vao phan mém SPSS 22.0, lam sach s6 liéu va phan
tich két qua. D6i vdi bién dinh lugng, tinh trung binh, dé
l&ch chuén, trung vi, khoang t& phan vi. D3i vdi bién dinh
tinh, tinh tan s6 vaty & phan tram. Strdung phép kiém Chi
binh phuong khi so sanh 2 ty &, phép kiém T khi so sanh
2 trung binh, ngudng gia tri kiém dinh ¢y nghia thong ké
vGi p<0,05.

- Phan tich s6 liéu dinh tinh: céc théng tin dinh tinh sau
khi thu thap duoc giai bang va trich dan theo muc tiéu
nghién clru.

2.6. Van dé dao dirc trong thu thap théng tin

o Crossrefd ) 4 5 “
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Pé an dugc sy dong y théng qua clia Hoi dong Pao dirc
nghién ctu Y Sinh hoc clia Trugng Dai hoc Y t€ cong cong
theo Quyét dinh s6 231/2025/YTCC-HD3 ngay 22/5/2025
va Ban lanh dao Bénh vién Ung budu Nghé An.

Dai tugng nghién clru dugc mai tham gia nghién ciru theo
dung quy trinh da phé duyét ctia H6i dong Dao dirc nghién
ctru Y Sinh hoc cua Truong Dai hoc Y t€ cong cong. Toan
bo déi tuong nghién clru déu déng thuan tham gia nghién
clu.

3. KETQUA

3.1. Thyc trang giao ti€p cua diéu dudng va mét sé yéu
t6 4nh hudng tai Bénh vién Ung budu Nghé An nam 2025

Bang 1. Pac diém cla diéu dudng (n=150)

. an Sé lugng | Tylé
Pac diém chung (n) (%)
Nam 15 10,0
Gidi tinh
N 135 90,0
Tubi TB+DLC 31,2+4,3
Du6i 30 tudi 51 34,0
Nhém tudi
TU 30 — 45 tubi 99 66,0
Sau dai hoc 2 1,3
Trinh d6 hoc Pai hoc 41 27,3
van
Cao dang 107 71,4
Tham nién TB+BLC 8,0+3,8
congtac
<5nam 32 21,3
Phan nhém
tham nién Tor5-10nam 77 51,4
congtac
Trén 10 ndm 41 27,3

Bang 2. Panh gia ky nang giao ti€p khéng Loi
clia diéu dudng (n=150)

Pat Khong dat

Stt | NOidung | 55 wgng | Tylé | S8 lwong | Ty le

(n) (%) (n) (%)
Pau téc

1 | bubdc, cap 147 98,0 3 2,0
gon gang
Bién tén

2 | doo day du 148 98,7 2 1,3
Trang phuc

3 | dangquy 147 98,0 3 2,0

dinh

4 |Pepdiding) 4 0 | gg7 5 3,3
quy dinh
Nét mat
tuoi cudi,

5 | taocam 111 74,0 39 26,0
giac than
thién
Tong giong,

6 | t8c do noi 118 78,7 32 21,3
phu hgp

Trong 6 ky nang giao ti€p khong Loi, ti 1& diéu dudng tuan
thu ndi dung “Nét mat tuoi cudi, tao cAm gidc than thién”
thap nhét chi dat 74,0% va néi dung “Tong giong, toc do
néi phu hgp” dat 78,7%. Cac ndi dung vé dau toc budc,
cap gon gang; bién tén deo day dua; trang phuc ddng quy
dinh; dép di dung quy dinh déu dat trén 96%.
Bang 3. Panh gia ky nang giao ti€p clia diéu duéng
vGi nguoi bénh theo quy trinh AIDET (n=150)

Pat Khong dat

banh gia ky nang sSé o S6
giao ti€p lwgng 1;“(/:;3 lwgng

(n) (n)

Stt TV le

(%)

Trong 150 diéu dudng tham gia khao séat, c6 90,0% la ni¥
gidi. Tudi trung binh diéu duéng 1a 31,2 = 4,3 tudi, nhém
tr 30-45 tudi chiém 66,0%, khong cé diéu dudng trén 45
tudi. Ty & dieu dudng cé trinh dé hoc van & cao ding
chiém 71,4%; diéu dudng dai hoc chiém 27,3% va diéu
dudng sau dai hoc chiém 1,3%. Tham nién céng tac cla
céc diéu dudng trung binh 8 ndm, chil yéu nhém tir 5 —
10 ndm chiém 51,4%; nhom dudi 5 ndm chiém 21,3% va
nhém trén 10 ndm chiém 27,3%.
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Budc 1: Diéu
dudng thuc hién
chao hoéi mbi khi
tiép xuc va trudc
1 | khi cham séc| 99
nguoi bénh vdi
xung hd bang tén
rieng moét cach
lich sv

66,0 | 51 | 34,0

Buéc 2: Diéu
dudng gidi thiéu
tén rovavitri/chic
vu trude khi thuc
hién cham séc
cho ngudi bénh

110 | 73,3 40 26,7
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Pat Khong dat

Panhgiakynang | g5 ., .| So
giao tiép luvong Tyle luvong
(%)
(n) (n)

Stt Ty &

(%)

Buéc 3: PDiéu
dudng thong bao
thdi gian sé thuc
3 | hién, thai gian cho
mdi khi cham séc,
huéng dan cho
nguaoi bénh

106 | 70,7 44 29,3

Buéc 4: Diéu
dudng cé giai thich
rd quy trinh/cach
ti€n hanh khi thuc
hién cham soéc
cho ngudi bénh,
diéu dudng hudng
dan nhan biét dau
hiéu bt thuong
va gidi thich ro khi
dugc ngudi bénh
hoi

116 | 77,3 34 22,7

Budc 5: Diéu
dudng noéi cadm
5 | on sau khi hoan 44
tat cham soc cho

ngudi bénh

29,3 | 106 | 70,7

Trong 5 budc clia quy trinh AIDET, budc 5 co ti 1é tuan tha
th&p nhat vdi chi c6 29,3% diéu dudng n6i cam on sau khi
hoan tatchdm séc cho ngudibénh. Tilé tudnthu thap tiép
theo & budc 1 khi chi cé 66% diéu dudng thuc hién chao
hoi méi khi tiép xtic va trudc khi cham séc ngudi bénh véi
xung hod bang tén riéng mot cach lich su; cé 70,7% digu
dudng théng bdo thai gian sé thuc hién, thai gian chd moi
khi cham séc, hudng dan cho ngudi bénh; c6 73,3% diéu
dudng gidithiéu tén ro va vi tri/chc vu trude khi thuc hién
cham séc cho ngudi bénh. Ti lé tudn thu cao nhat & budc
4 khi c6 77,3% diéu dudng c6 giai thich ré quy trinh/céach
tién hanh khi thyc hién chdm sdc cho ngudi bénh, diéu
dudng huéng dan nhan biét dau hiéu bat thudng va giai
thich ré khi dugc nguai bénh hoi.

Tuén thu
65
(43,3%)
Khéng
85
(56,7%)

Biéu d6 1. Ti l& tuan thu quy trinh AIDET cua diéu
dudng Bénh vién Ung buédu Nghé An nam 2025 (n=150)

Ti L& tuén th quy trinh AIDET clia diéu dudng Bénh vién
Ung budi Nghé An nam 2025 la 43,3%.

Bang 4. Phéan b4 ti L& tuén thu quy trinh AIDET
theo khoa lam sang

Tuan thu Khoéng

Khoa lam sang lLI’S(;:]g 1?; /ol;g lw%‘:}g T(\; /:;g
(n) (n)

Khoa rpnhear‘:g:‘:ﬁé Gy |, 47| 8 |533
Khoa diéu tri giam nhe 5 50,0 5 50,0
Khoa Y hoc c8 truyén 0 0,0 10 | 100,0
Khoa Béntk&?éu ghép 3 30,0 7 70,0
Khoa Néi | 7 46,7 8 53,3
Khoa Nai Il 7 46,7 8 53,3
Khoa N&i lll 5 33,3 10 66,7
Khoa Noi IV 8 53,3 7 46,7
Khoa Ngoai | 9 60,0 6 40,0
Khoa Ngoai IV 5 50,0 5 50,0
Khoa Ngoai V 4 40,0 6 60,0
Khoa Xa téng hop Il 5 50,0 5 50,0

C6 11/12 khoa khao sat da c6 ap dung quy trinh AIDET
trong giao tiép véi ngudi bénh. Tuy nhién ty l& ap dung dat
mc trung binh. Riéng khoa Y hoc ¢8 truyén, quan sat 10
diéu dudng thi ca 10/10 diéu dudng déu thuc hanh khéng
dat quy trinh AIDET.

3.2. Mot s6 yéu t6 anh hudng dén ky nang giao ti€p cla
diéu dudng tai Bénh vién Ung budu Nghé An nam 2025

Nhitng van ban quy dinh ctia B Y té&, cla bénh vién, su
quantdm cuabanlanh dao bénhvién dénvan dé giao ti€p
clia nhan viény té, cac ky nang chuyén nganh vén cé cla
diéu dudng va mot s6 hoat dong tap huan, dao tao vé ky
néng giao tiép cho nhan vién y té tai bénh vién & nhirng
yéu t8 thuan lgi giip cho qué trinh giao tiép clia nhan vién
y t& v6i ngudi bénh dugc dién ra sudn sé.

Tuy nhién, con c6 mot s6 ton tai trong trién khai quy trinh
giao ti€p theo mo hinh AIDET gom:

- Chua c6 Ban chi dao thuc hién quy trinh AIDET va xay
dung k& hoach trién khai ap dung quy trinh trong toan
bénh vién.

-Pidu dudng tré, thiéu kinh nghiém trong xr ly tinh huéng
do d6 can trién khai 4p dung mé hinh giao ti€p chudn muc
phu hgp véi thuc té tai bénh vién dé nang cao kj nang giao
ti€p clia diéu dudng véi ngudi bénh.

- Mac du diéu dudng da dugc tap hudn hang nam vé ky
nang giao tiép nhung cac ldp tap huén chidirng lai & muic
ly thuyét va chia sé clia gidng vién, thi€u sy m6 phong vé
tinh hudng thuc té dé 4p dung nén nhiéu cudc giao tiép
gilta diéu dudng véi ngudi bénh con kho khan.

- Thi€u hut cac dot giam sat, danh gia vé ky nang giao ti€p
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clia diéu dudng.

- S6 lwgng bénh nhan déng, thiéu hut vé diéu dudng trong
nhirng gi® cao diém, qua tai bénh vién dan dén kiét surc
nghé nghiép, tdm ly clia ngudi bénh nang gay anh hudng
dén qua trinh giao tiép.

- Thi€u chinh séch, quy ché& khen thudng hay xtr phat vé
cac hanh vi giao ti€p chua ding chuadn muc dan dén tinh
trang ngudi bénh phan nan vé ky nang va thai do trong
giao tiép clia nhan vién y té ton tai tr ndm nay qua nam
khac.

Trén co s& do, can thiét phai can thiép dé nang cao giao
ti€p clia diéu dudng tai Bénh vién Ung budu Nghé An
nh&m hudng t&i nang cao chat lugng bénh vién trong thai
gian t4i.

4. KETLUAN

Can crtir thue trang ky nang giao ti€p clia diéu dudng tai
Bénh vién Ung budu Nghé An nam 2025 cho ti l& thap cac
diéu dudng thuc hién cac ky nang chao hoi ngudi bénh,
gidi thiéu tén, vi tri chdc danh va k§ ndng cadm on ngudi
bénh sau khi cham séc xong. Nhiéu yéu td han ché dén tir
phia nhan vién y t€, tlr bénh vién va tir ngudi bénh/ngudi
nha ngudi bénh dan dén hiéu qua thap clia céc cudc giao
tiép, anh hudng dén sy hai long ngudi bénh va chat lugng
bénhvién. M6t s6 giadi phap dé xuat can thiép phu hgp tinh
hinh thuc té clia bénh vién gom:

Gidi phap 1. Thanh lap ban chi dao thuc hién quy trinh
AIDET va xay dung k& hoach trién khai. Gidi phap nay la
budc dau dé thé hién dugc tam quan trong cla viéc trién
khai quy trinh AIDET 4p dung cho toan thé nhan viény té
clia bénh vién. Ban chi dao déng vai tro hat nhan trong
viéc dinh huéng, t6 chirc, gidm satva caitién viéc 4p dung
AIDET, dam bao quy trinh nay dugc thuyc hién déng b,
hiéu qua, gép phan nang cao trai nghiém ngudi bénh va uy
tinbénhvién. Thanh l&p ban chidao va ban hanh ké hoach
trién khai la co s& dé bénh vién trién khai dong bo, théng
nhét trong toan hé thdng. Xac dinh ré trach nhiém, vai
tro clia trng cé nhan, khoa phong trong thuc hién AIDET.
Nhiém vu ctia Ban chi dao thuc hién & t6 chic chiu trach
nhiém chi dao va xay dung ké hoach thuc hién, dao tao,
giam sat ho trg, danh gia va cai tién quy trinh trong qua
trinh ap dung.

Gidi phép 2. T6 chitc dao tao, tap huan ky ndng giao tiép
cho diéu dudng theo quy trinh AIDET, hd trg diéu dudng
trong viéc irng phé vdi ngudi bénh. Pao tao, tap huén la
viéc lam then chét gitp diéu dudng ndm bat dugc vé ly
thuyét va thuc hanh trong ki nang giao ti€p theo quy trinh
AIDET, gitp ho c6 k§ nang (ng x&r chuyén nghiép, tu tin
ng phd véi ngudi bénh.

Giai phéap 3. T6 chirc giam sat, danh gia ky nang giao ti€p
clia diéu dudng. Sau khi diéu dudng dugc dao tao, tap
huén va quy trinh duge dua vao trién khai ap dung. Viéc
giam sat thuc hién co vai tro thic day diéu dudng dam
bao tuan tha quy trinh AIDET, han ché tinh trang giao tié€p
qua loa. Giam sat con gép phan huéng dan huan luyén tai
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chd, gitp dieu dudng rén luyén ky nang giao tiép t8t hon.
Danh gia ky nang giao ti€p gitip do ludng hiéu qua chuong
trinh dao tao, tap hudn vé AIDET, danh gia kha nang ap
dung AIDET clia didu dudng dé kip thdi co giai phap cai
tién dé nang cao chat lugng giao tiép gitta dieu dudng véi
ngudi bénh.

Trong tuong lai, c6 02 giai phap dugc khuyén nghi sirdung
trong ké hoach dai han, gom:

Giai phap 4: Giai phap vé hd tro nhan sy, b8 tri nhan su
phu hop. Gidi phap nay nham lam gidm khéi lugng cong
viéc va ap luc cho diéu dudng. Tir d6, tang kha nang diéu
dudng tuan tha quy trinh AIDET, dam bao chéat lugng cac
cudc giao ti€p vdi ngudi bénh cé hiéu qua hon.

Giai phap 5: Xay dung céc chinh sach, quy ché phu hgp
thic day thuc hién quy trinh AIDET tai bénh vién. Chinh
sach, quy ché giup quy trinh AIDET tr& thanh yéu cau
chinh thire, tranh tinh trang nhan vién thuc hién tuy hing
hodc mang tinh ty nguyén. Gilp chudn héa phong cach
giao ti€p, tao sy chuyén nghiép va déng nhat khi ti€p xuc
V@i ngudi bénh. Giai phap nay con thic ddy déng luc tuan
thd quy trinh AIDET cua diéu dudng, gdp phan nang cao
chét lugng dich vu bénh vién.
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