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ABSTRACT

Objective: To describe the level of trust in dentists among 12th-grade students at
Hermann Gmeiner Inter-Level School, Hanoi, in 2024, and to identify associated factors.

Methods: A cross-sectional descriptive study was conducted on 131 students using an
online Vietnamese-adapted Trust in Dentists in General (T-DiG) scale. Students were
classified as “trusting” if their mean score of two global trust items was = 3.5 on a 5-point
Likert scale.

Results: Overall, 76% of students were classified as “trusting” dentists. The mean scores
of subdomains were as follows: communication competence 3.77 = 0.95, fidelity 2.37 +
1.09, trust system 4.03 = 1.09, confidentiality 3.94 = 1.04, and fairness 3.93 £ 1.02. Logistic
regression revealed that communication competence (aOR = 1.42; 95% Cl: 1.02-1.97)
and confidentiality (aOR = 1.36; 95% CI: 1.01-1.85) were independent predictors of
overall trust.

Conclusion: Students’ trust in dentists was moderate (76%) and was mainly influenced
by communication and confidentiality. Strengthening these two factors should be
prioritized to reinforce trust in school-based dental care.

Keywords: Trust in dentists; influencing factors; high school students; T-DiG scale.
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LONG TIN VAO BAC ST NHA KHOA CUA HOC SINH LO'P 12 TRUO'NG LIEN CAP
HERMANN GMEINER HA NOI NAM 2024 VA MOT SO YEU TO LIEN QUAN
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TOM TAT

Muc tiéu: M6 td mirc do long tin vao bac sinha khoa cuia hoc sinh l@p 12 Trudng Lién cép
Hermann Gmeiner Ha NGi ndm 2024 va xac dinh mot so yéu to lién quan.

Paéi tuong va phuong phap: Nghién citu mé ta cat ngang dugc tién hanh trén 131 hoc sinh
&p 12, khdo sat truc tuyén bang thang do Trust in Dentists in General (T-DiG) da duoc diéu
chinh nglr cdnh Viét Nam. Hoc sinh dugc xem & “c6 long tin” khi diém trung binh cua hai
cau téng hgp = 3,5 theo thang Likert 5 murc.

K&t qua: 76% hoc sinh dugc phan loai la “cé long tin” vao bac sinha khoa. Cac diém trung
binh clia cac nhém yéu t6 lan lugt la: nang luc giao ti€p 3,77 £ 0,95; trung thanh 2,37 =
1,09; hé thdng tin tudng 4,03 = 1,09; bado mat 3,94 + 1,04; va cdong bang 3,93 = 1,02. Phan
tich hoi quy logistic xac dinh hai yéu t6 nang luc giao tié€p (aOR = 1,42; KTC 95%: 1,02-1,97)
va bao mat théng tin (aOR = 1,36; KTC 95%: 1,01-1,85) c6 &nh hudng doc lap va cé y nghia
thng ké t&i long tin tong quat.

K&t luan: Long tin ctia hoc sinh déi v&i bac si nha khoa & mic kha (76%), chiu anh hudng
chlyéu bdi nang luc giao ti€p va bado mat thdong tin. Viéc tang cudng hai yéu t6 nay la trong

tam dé cung c6 long tin trong nha hoc dudng.

Terkhéa: Long tin vao bac si nha khoa; yéu t6 anh hudng; hoc sinh trung hoc; T-DiG.

1. DAT VAN DE

Longtin trong linh viec cham séc suc khoe duge xem
la mét cdu phan c6t L6i trong moi quan hé gitra ngudi
bénh va ngudi cung cép dich vu. Ngudi bénh - & vi
thé& dé bi tén thuong — dat niém tin rang nhan vién
y té€ s& hanh déng vi lgi ich tdi wu cua ho. Trong badi
canh ldm sang, dac biét la nha khoa, long tin khéng
chi mang y nghia dao dirc ma con la diéu kién tién
quyét dé dat dugc két qua diéu tri tich cuc.

Céc nghién citu cho thay, ngudi bénh cé mirc do tin
twdng cao vao bac sico xu hudng hgp tac diéu tri tot
hon, tuan tha phac dd hiéu qua han va kiém soat
tot hon cac bénh ly man tinh [1],[2]. Ngugc lai, su
thiu vang long tin c6 thé dan dén bat man, lo lang,
giam tuan thi diéu tri va kéo theo két qua khong nhu
mong dai.

Long tin vao bac sinha khoa hinh thanh tir nhiéu yéu
td: nang luc chuyén mon, dao dirc nghé nghiép, ky
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nang giao ti€p, sy cdng bang trong diéu tri va kha
nang bao matthéngtin ca nhan. Dayla néntangcla
m&i quan hé diéu tri tich cuc, gép phan nang cao sy
hai long va hgp tac clia ngudi bénh, déng thdi cai
thién tinh than nghé nghiép va giam kiét strc (burn-
out) & bac si nha khoa.

Tuy nhién, thiéu long tin da dugc xac dinh la moét rao
can dang ké trong viéc ti€p can va st dung dich vu
nha khoa, dac biét & nhém vi thanh nién - giai doan
chuyén tiép quan trong vé thé chat, tam ly va hanhvi
stric khoe. O dd tubi 14-17, thanh thi€u nién thudng
chua nhén thire day dd vé tm quan trong clla cham
s6c¢ rang miéng dinh ky; dong thdi, ap luc hoc tap va
han ché trong ti€p can théng tin gido duc stc khoe
khi€n nhém nay ittham gia cac dich vu nha khoa hon
S0 V@i tré nho hodc ngudi trudng thanh.

Tai Viét Nam, mac du long tin vao bac si nha khoa
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dugc cho la ¢6 anh hudng dén hanh vi va thai do
cham séc rang miéng, nhung mai lién hé nay trong
nhém vi thanh nién van chua dugc nghién cliiu day
du. Chinh vi vay, nghién ctru nay dugc thuc hién véi
muc tiéu: “Mo6 ta mirc do long tin vao bac sinha khoa
trong cham séc sirc khoe rang miéng ctia hoc sinh
6p 12 tai truong lién cap Hermann Gmeiner Ha Noi
nam 2024 va mot s6 yéu té lién quan.”

2. DOI TUQNG VA PHUONG PHAP
2.1. Thiét ké nghién ctru

Nghién clru dugc thiét ké theo phugng phap mo ta
cat ngang, nham xac dinh mdc dé long tin vao bac
si nha khoa va céc yéu t6 lién quan trong nhém hoc
sinh &p 12. Do gidi han vé thoi gian va pham vi,
nghién cru nay chi cho phép xac dinh maéi lién hé
(association) gilta cac bién, chit khdong di co s dé
suy luan nhan - qua (causation).

2.2. Thoi gian va dia diém nghién cttu

Nghién clru dugc tién hanh tir thang 2 dén thang 3
nam 2024 tai Truong lién cdp Hermann Gmeiner, Ha
Noi. Pay la co sd gido duc c6 hé théng hoc sinh én
dinh va da dang vé dac diém xa héi, phu hgp cho
khao sat vé hanh vi va thai do strc khoe rang miéng.
2.3. Pai tugng nghién ciru

Poi tugng clia nghién cttu la toan bd hoc sinh L6p 12
ctia Truong lién cap Hermann Gmeiner Ha Noi trong
nam hoc 2023-2024. Hoc sinh dugc lwa chon theo
phuong phap chon mau cha dich, bao gdém nhitng
em dang hoc l&dp 12 va dongy tham gia khao sat.

Céac hoc sinh méc r6i loan tdm than dugdc ghi nhan
ho&c vdng mat trong thoi gian thu thap dit liéu dugc
loai trir khéi mau. Téng céng c6 131 hoc sinh hoan
thanh bang hdi truc tuyén, tao thanh mau nghién
clu chinh thirc.

2.4. C& mau va phuong phap chon mau

C& mau dugc xac dinh bang phuong phap chon
toan bd hoc sinh dap irng tiéu chuan lwa chon. Vi so
lugng hoc sinh l&p 12 tai truong khéng lén, nghién
ctu st dung ky thuat chon mau toan phan (total
sampling) dé tang do bao phti va dé tin cay. Toan bo
131 hoc sinh dugc moi tham gia khao sat truc tuyén
qua Google Form, véi sy giam sat va hudng dan cla
gido vién chd nhiém.

2.5. Bién s6 va ndi dung nghién ctru

CA4c bién s6 dugc thu thap gobm: Bién nén: tudi, gidi,
&p. Bi€n nghién ctu chinh: cac diém thanh phan
trong thang do Trust in Dentists in General (T-DiG),
bao gdm 5 nhém nhan td: nang luc giao ti€p (6 muc),
trung thanh (5 muc), hé théng tin tuwdng (3 muc), bao
mat (3 muc) va céng bang (7 muc). Ngoai ra, 2 cau

hoéitdng hgp dugc sir dung dé tinh long tin chung - a
bién phu thudc chinh ctia nghién clru.

2.6. Cdng cu va quy trinh thu thap sé liéu

Cobng cu nghién clru la thang do T-DiG, dugc dich va
hiéu chinh tir ban géc clia Hall va cong su (2002).
Quy trinh dich va chuén hoa bao gom:

- (1) dich xubi sang tiéng Viét;

- (2) thdm dinh néi dung bdi hdi dong chuyén gia
Rang Ham Mat va Tam ly hoc;

- (3) dich ngugc sang tiéng Anh dé déi chiéu;

- (4) khao satthirtrén nhdm nho 10 hoc sinh dé danh
gia tinh ré rang, do phu hgp ngdn ngir va van hoéa.

Phién ban chinh thirc gdm 26 muc hoi, chia thanh
5 nhém nhéan t8 va 2 cau téng hop. Ba muc trong
nhém coéng bang c6 hé sé tuong quan bién-téng
r<0,3 bi loai bo trong phéan tich Cronbach’s alpha.
Hé s6 Cronbach’s alpha cuia toan thang 14 0,92, dao
dong tir 0,81 dén 0,97 gilta cac nhom — cho thay do
tin cay ndi tai cao.

Céc cau hdi sir dung thang Likert 5 muc (1 = Rat
khéng dong y » 5 = R4t dong y). Nhirng phat biéu
mang tinh pha dinh — dac biét trong nhém trung
thanh (vi du: “dat |gi ich tai chinh l&n trén nhu cau
ngudi bénh”, “che gidu sai lam”) — dugc dao diém
(diém mdi = 6 — diém gbc) trude khi tinh trung binh.

Diém trung binh clia hai cau téng hgp (“Toi tin twdng
bac si nha khoa” va “T6i dat long tin vao bac si nha
khoa”) dugc dung dé phan loai mic dé long tin.
Piém =3,5 dugc coi la ¢o long tin, <3,5 la chua ¢co
long tin.

Niing luc giao tiép (N=6) 4,

Trung thanh (N=5)

Long tin vao
bac si nha khoa
(N=2)

’ He théng tin twong (N=3)

‘ Bao mat (N=3)

‘ Coéng bing (N=7)

B

Hinh 1. M6 hinh nghién cru thang do
long tin vao bac sy nha khoa

(Céc muc trong nhém “Trung thanh” duoc dég
diém tru’éc khi phén tich dé dam béo huéng dién
giai déng nhét)

Ngudng nay dugc lya chon dua trén vi tri trung gian
gitra “Trung lap” (3 diém) va “Podng y” (4 diém) trén
thang Likert, phan anh xu hudng nghiéng vé sy tin
tudng. Phan b8 diém, ty L& tran/san va di liéu thiéu
sé dugc trinh bay trong phan Két qua.

2.7. X ly, phan tich sé liéu
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D{ liéu dugc nhap bang Epidata 3.0 va x{r ly bang
SPSS 22.0. Théng ké mo ta dugc dung dé trinh bay
trung binh, dé l&ch chuén va ty & phan tram. Phép
Shapiro-Wilk dugc sir dung dé kiém tra phan phéi
chuén clia céc bién lién tuc.

Phan tich so sanh nhém dugc thuc hién bang )(2
hoac Fisher’s Exact test cho bién dinh tinh va t-test
ho&c Mann-Whitney U cho bién dinh lugng.

DE xac dinh yéu t6 lién quan dén long tin, nghién
ctru str dung hoi quy logistic nhi phan, véi bién phu
thudc a “co long tin” (23,5), cac bién dbc lap gom
gidi, l&p va diém trung binh cia cac nhan td. Cac két
qua dudgc trinh bay dudi dang odds ratio hiéu chinh
(aOR) va khoang tin cay 95% (KTC95%).

Bang 1. D6 tin cay thang do long tin
bac sinha khoa (T-DiG)

Nhantg | TWONE QuanbiEntong | g o
Cronbach’s alpha

Né'rllg luc giao 0,62;0,74; 0.87
tiép (N=6) 0,68; 0,60; 0,67; 0,75 ’

Trung thanh 0,84, 0,85; 0.94
(N=5) 0,85; 0,85; 0,80 '

He th ga(”,f:g)‘ 0,93;0,92;0,93 | 0,96

Bao mat (N=3) 0,64;0,76; 0,62 0,81

Conginger) | o S0T0TE | 057

Cathang do 0,92

Theo tiéu chuén cta Nunnally & Bernstein (1994),
Cronbach’s alpha =2 0,7; do dé ba muc trong nhém
“Céng bang” cé6 tuong quan bién-téng < 0,3 da bj
loai bd khodi phén tich.

Ngoaira, hoi quy tuyén tinh da bién dugc ap dung vai
bién phu thudc la diém trung binh ldng tin chung dé
ki€m tra maéi lién hé tuyén tinh, bdo cdo hé s6 Beta
chuan héa (B) va KTC95%.

Gia tri p<0,05 dugc xem la cé y nghia théng ké.
M6 hinh hoi quy dugc kiém dinh bang Hosmer—
Lemeshow test va hién tugng da cong tuyén dugc
danh gia qua chi s6 VIF <10.
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2.8. Pao dirc nghién ctru

Nghién cttu da dugc Hoi dong chdm dé cuong cua
Truong Dai hoc Y Dugc —Pai hoc Qudc gia Ha Noiva
Ban Giam hiéu Trudng lién cdp Hermann Gmeiner
dong y cho phép tién hanh nghién cttu. Phu huynh
va hoc sinh dugc cung cap day du théng tin vé muc
tiéu, ndi dung, quyén lgi va nghia vu trudc khi dong
y tham gia. Tat ca thong tin thu thap dugc gilr bi mat
tuyét déi, chi sir dung cho muc dich nghién ctru
khoa hoc va khéng tiét 16 danh tinh ngudi tham gia.

3. KET QUA
3.1. Thong tin chung cua déi tugng nghién clru

Téng s6 131 hoc sinh l&p 12 Trudng Lién cép
Hermann Gmeiner Ha N6i tham gia khao sat. Trong
do co6 82 nir (62,4%) va 49 nam (37,6%).

D6 tudi trung binh cua hoc sinh 1a 17,8 = 0,4 tudi
(dao déng tir 17 dén 18 tudi). Phan bé theo Ldp hoc
gdom L6p 12A (38,2%), 12B (35,1%) va 12C (26,7%).
Tat ca hoc sinh déu dong y tham gia khao sat truc
tuyén va tra loi day di cac cau hoi clia thang do long
tin vao bac sinha khoa (T-DiG).

3.2. Pac diém long tin téng quat cha hoc sinh

K&t qua phan loai dua trén diém trung binh cua hai
cau hoi téng hgp (muc = 3,5 dugc xem la “cé long
tin”).

= Colongtin = Khong ¢d long tin

Bi€u do6 1. Phan bé long tin téng quat
cua hoc sinh lép 12

Ngudn dir liéu: khdo sat truc tuyén thang do T-DiG,
nam 2024 (n=131)

Bi€u dd 1 cho thdy 76% hoc sinh cé long tin vao bac
st nha khoa, trong khi 24% chua c6 long tin.

Ty & nay phan anh muc long tin tuong déi cao cla
hoc sinh, tuy nhién van tén tai mét nhém nhé (1/4 s6
hoc sinh) chua hoan toan tin twdng vao bac si nha
khoa-cho thay sy’ cén thiét clia céc bién phap nang
cao nang luc giao tiép, ky nang tu van va dao duic
nghé nghiép trong cham séc nha khoa hoc dudng.
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3.3. M{rc do déngy clia hoc sinh theo tirng nhém nhén t6
3.3.1. Nang luc giao tiép va trung thanh

Bang 1. Mrc dé dongy clia hoc sinh vé cac nhéan t6 nang luc giao tiép
va trung thanh cuia bac si nha khoa

1-2 3 4-5
Nhan t6 va dac diém danh gia Dim TB +SD | (Ratkhong dong | (Binh | (Pbngy - R4t
y-Khong dongy) | thuong) | dongy)
Nang luc giao tiép (N=6)

Bac sT nha khoa c6 kha nang phan doan tét | 3,76 = 0,97 10 (7,6) (22291) 92 (70,3)

Bac sinha khoa gidi thich cho ngudi bénh 21
nhirng lgi ich va rti ro clia phuong phéap 3,97 0,99 8(6,2) (16,0) 102 (77,8)

diéu tri ,
Béac sinha khoa ldng nghe ngudi bénh 3,89+ 0,91 6 (4,6) (2324) 93 (66,8)

Bac sinha khoa tin ngudi bénh khi ho néi 44
didu g d6 khong 8n 3,50 0,95 16(12,2) 33,6 | /1042

Bac sinha khoa theo doi ngudi bénh khi 29
can thiét 3,71+0,95 13(9,9) (22.1) 89 (68,0)

Bac sinha khoa cung cap théng tin dang 30
tin cay va hanh déng vi lgi ich clia nguoi 3,84 +0,96 9(6,9) (22,9) 92 (70,2)

bénh ,

Diém trung binh nang luc giao ti€p 3,77 0,95
Trung thanh (N=5)

Béac sinha khoa dat viéc ki€m tién én trén 48
nhu cau clia ngudi bénh' 2,54+ 1,11 63(48,0) (36,6) 20(15,4)

Bac sinha khoa dé xuat phuong phap diéu . 50
tri A4t tion dé kigm tidn. 2,501,08 61(46.5) 38,1) | 20(154)
Bac si che gidu sai am’ 2,24+1,11 77 (58,8) (23;372) 17 (13,3)

Béc sinha khoa cd thé thir nghiém trén . 35
ngUdi bénh ma ho khong hé hay bit’ 2,15=1,08 83(63,3) (26,7) | 130100

Bac si nha khoa vdi vang théng qua cac 40
Pte hen% 2,32%1,05 77 (58,8) (30.5) 14(10,7)

Diém trung binh nang luc trung thanh 2,37 1,09

Thang do Likert 5 mirc: 1 = R4t khéng dong y; 5 = R4t ddng y. Min-Max: 1-5; ' C4c phét bi€u mang y phu
dinh da duoc ddo diém khi tinh trung binh dé ddm bao hu'dng tich cuc cla thang do (diém cao thé hién
ldng tin cao hon). (Ngudn: Thang do T-DiG, Hall, 2001 — ban dich hiéu chinh.)

Nhan xét:

- Nang luc giao ti€p dat diém trung binh 3,77 + 0,95, vdi han 70% hoc sinh déng y hoac rat dong y vdi cac
phéat biéu tich cuc, phan anh sy tin tudng cao vao kha nang truyén dat va thau hiéu cla bac si.

- Trung thanh 14 nhém c6 diém thap nhat (2,37 = 1,09), cho thay hoc sinh vAn con nghi ngd vé dong co tai
chinh va sy tdn tam nghé nghiép clia bac sinha khoa.

Piém trung binh chung cho hai nhém 1a 3,07 = 1,02, trong d6 nang luc giao tiép cao hon dang ké so vdi trung

thanh (p < 0,001, Mann-Whitney test).
2 Crossrefd 359 -
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3.3.2. Hé théng tin tudng, bdo mat va cong bang

Bang 2. Mirc d6 dongy clia hoc sinh vé cac nhén té tin tudng,
bao mat va cong bang clia bac sinha khoa

Didm 1-2 3 4-5
Nhan t6 va dac diém danh gia TB = SD (Rat khong dong | (Binh | (P6ngy - Rat
- y - Khéng déngy) | thuwdng) déngy)
Hé thdng tin twdng (N=3)
Bac sinha khoa ph\a| ch!g trach nhiém néu 4,08+ 1,04 8(6,1) 20 103 (78,6)
lam sai (15,3)
Bac sinha khoa phai chiju trach nhiém néu 19
d6i xUr bat cong véi ngudi bénh 4,02+1,07 9(6,9) (14,5 | 103(78.8)
Bac si nha khoa phai chiju trach nhiém néu 20
phan biét d6i xtr véi ngudi bénh 3,99=1,15 12(3.1) (15,3 | 22(758)
Diém trung binh hé théng tin tudng 4,03 +1,09
Bao mat (N=3)
B4c sT nha khoa git kin hd so bénh an 3,84+ 1,07 13(9,9) (2%91) 89 (68,0)
B4c si nha khoa sir dung hé théng bao mat dé 30
lUU trT ho SO 3,92+ 1,01 9(6,9) (22,9) 92 (70,2)
Bac sinha khoa ton trong quyén riéng tu clia 22
ngudi bénh 4,07 1,05 9(6,9) (168 | 100(76,3)
DPiém trung binh bao mat 3,94 +1,04
Cong bing (N=7)
Bé4c sinha khoa déi xtr cong bang véi nguoi 31
bénh, bt k& kha nang chi tra 3,88+1,08 1164 (23,6) | B89(68.0)
Béc si nha khoa d&i xtr cong bang véi ngudi . 29
bénh thudc moi dan toc 3,92=1,07 10(7.8) 22,1) | 920703
B4c sinha khoa déi xtf cong bang véi ngudi 27
bénh, bét ké gidi tinh 3,99=1,00 9(6,9) 20,6) | 220729
B4c sinha khoa déi xtr cong bang véi ngudi 36
bénh, bat ké khuynh huéng tinh duc 3,90=0,98 7(5,4) 27,5 | 88671
Bé4c sinha khoa déi xtr cong bang véi nguoi N 31
bénh, bat k& can nang 3,89=1,02 9(6.9) (23,7) | 91(694)
Béc si nha khoa d&i xtr cong bang véi ngudi 28
bénh, khéng phan biét ton gido 4,00=0,99 8(6,2) 21,4) | 024
B4c sinha khoa déi xtr cong bang véi ngudi 31
bénh, bét k& tinh d6 hoc van 3,95+1,03 8(6.2) (23,7) | 92701
DPiém trung binh céng bang 3,93+1,02

Thang do Likert 5 murc: 1 = R4t khéng déng y; 5 = R4t déng y. Min-Max: 1-5.
(Ngudn: Thang do T-DiG, Hall, 2001 — ban dich hiéu chinh)
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Nhan xét:

- Hé thdng tin tudng c6 diém trung binh cao nhéat
(4,08 £ 1,09), phan &nh niém tin manh mé vao dao
dirc nghé nghiép ctia bac sinha khoa.

-Bao matva céngbang dat diém tuong duong (~3,9-
3,94), thé hién sy'tin tudng cao vé bao vé quyén riéng
tu' va sy d6i xr binh dang trong diéu trj.

- Nhin chung, ba nhém nhan t8 déu cé diém >3,9,
chirng td murc long tin cao va dong déu gitra cac khia
canh dao dirc — chuyén mén - xa hoi.

Do cac nhom nhéan t6 déu c6 diém trung binh trén
3,9, phan tich téng hop dugc tién hanh dé xac dinh
th&r hang tuong d6i gitra cac thanh phan clia long tin.

3.4.T6ng hgp diém trung binh cdc nhém nhén td

Bang 3. Diém trung binh ctia cadc nhém nhan té

R S& muc Piém Th

Nhan to (N) | TB=SD | hang
Nang luc giao tiép 6 3,77+x0,95 | 3
Trung thanh 5 2,37 1,09 5

Hé théng tin tudng 3 4,03 +1,09 1

Bang 4. Mai lién quan
gitta mot sd dac diém ca nhan va murc dé long tin

Bdo mat 3 3,94 +1,04 2

. . Khong cé L
Bi&n déc lap C°(L%”5g)t'“ longtin | Satr
= (<3,5) P
Bién dinh tinh
Gidi tinh 79,3% / 20,7% / 0.041*
(NG / Nam) 69,4% 30,6% ’
L&p hoc 74,5/77,2/ | 25,5/22,8/ 0.812
(A/B/C) 75,6 24,4 ;
Bién dinh lugng
DPiém nang
luc giao ti€p | 3,88 0,91 3,24+1,01 | 0,018*
(TB = SD)
Piém
bdo méat 4,01+£1,03 | 3,43+1,12 | 0,029*
(TB = SD)
Piém
trungthanh | 2,42+1,07 | 2,28+1,12 | 0,463
(TB = SD)

Coéng bang 7 3,93+1,02| 4

Toan thang do

(1-DIC) 24 |361+1,04| —

Nhan xét: Hé théng tin twdng la nhan t6 dugc danh
gia cao nhat (4,03 = 1,09), trong khi Trung thanh thap
nhat (2,37 = 1,09).

Diéu nay cho thay hoc sinh tin tudng vao trach
nhiém va cong bang clia bac si, nhung van con dé
dat vdi yéu to trung thanh nghé nghiép (vi du: dat lgi
ich bénh nhan lén trén lgi nhuan).

K&t qua nay phan anh radng céc khia canh dao duc -
trach nhiém —céng bang dugc danh gid cao hon cac
yéu t6 lién quan dén dong co nghé nghiép.

3.5. Phan tich maéilién quan giira dac diém ca nhan
va long tin

Ky hiéu: p < 0,05 c6 y nghia théng ké

Phan tich héi quy logistic: Hai yéu t6 doc lap cé lién
quan cé y nghia théng ké tdi long tin tdng quéat cla
hoc sinh & nang luc giao tiép (aOR = 1,42; KTC 95%:
1,02-1,97) va bao méat (aOR = 1,36; KTC 95%: 1,01-
1,85).

Nhan xét:

- Gidi tinh nt cé xu huéng tin twdng bac si nha khoa
cao hon nam (p = 0,041).

- Hoc sinh c6 diém cao han vé nang luc giao ti€p va
bao mat cé kha nang “cé long tin” cao hon, véi su
khéac biét c6 y nghia thong ké (p < 0,05).

- Phan tich hoi quy logistic khang dinh day la hai yéu
t& doc lap c6 Anh hudng manh nhat dén long tin téng
quat.

- K&t qué nay nhan manh vai tro cla sy tugng tac
hiéu qua gilra bac si va ngudi bénh, cung bao vé
théng tin ca nhan, nhu nén tang hinh thanh long tin
vao bac sinha khoa trong hoc sinh trung hoc.

2 Crossrefd 361 -
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4. BAN LUAN

K&t qua nghién ctru cho thay hoc sinh L&p 12 Trudong
Lién cap Hermann Gmeiner Ha N6i c6 murc do long
tin twong ddi cao ddi vdi bac si nha khoa, v&i 76%
hoc sinh dugc phéan loai la “co long tin”. Ty & nay
twong déng vdi két qua clia Hall va céng su (2002)
[4], cling nhu céc nghién clu trong nudc gan day
vé mai quan hé gilra ngudi bénh va bac sinha khoa
(Trinh Binh Hai, 2019; Nguyén Thi H6ng Diém, 2016)
[3],[5]. K&t qua nay gaiy rang, mac du nhém hoc sinh
chua ¢6 nhiéu kinh nghiém diéu tri nha khoa, song
muc dé tin tudng déi véi dodi ngl bac sivan & muc
tich cuc. So vdi hoc sinh l&p 10 trong nghién ctu
trudc tai ciing hé théng trudng, ty L& long tin clia Llop
12 cao hon (62,9% so vdi 76%), c6 thé do sy gia tang
hi€u biét va nhan thic vé vai trd clia bac sinha khoa
trong cham sdéc sirc khoe rang miéng.

Phan tich chi tiét cac yéu t6 cau thanh thang do
cho thdy nhom “hé théng tin tudng” c6 diém trung
binh cao nhat (Mean = 4,03 £ 1,09), phan anh su' tin
tudng ctia hoc sinh vao tinh trach nhiém va dao dic
nghé nghiép cua bac si nha khoa. K&t qua nay phu
hop v@i cac nghién clru trude day, khi “niém tin vao
tinh chuyén nghiép va dao dic” dugc xem la thanh
phéan c6t 16i cua long tin trong y té (Hall et al., 2002;
Armfield & Spencer, 2011) [4],[6]. Trong khi do, yéu
t6 “trung thanh” cé diém trung binh thdp nhat (Mean
= 2,37 = 1,09), cho thay hoc sinh van con hoai nghi
vé dbng co tai chinh va tinh minh bach trong diéu
tri. Pay la xu hudng thudng gap & cdc nhom dén so
tré, khi kha nang danh gia dao dirc nghé nghiép cua
ho con chiu anh hudng bdi thdng tin gian ti€p va trai
nghiém han ché.

YEutd “nang luc giaoti€p” dat diém trung binh & murc
kha (Mean = 3,77 £ 0,95), nhung th&p han cac nhom
con lai, cho thay giao ti€p gilra bac si va hoc sinh
van con khoang tréng. Mét s hoc sinh cho rang bac
s chua thuc sy danh du thai gian ldng nghe hoac
giai thich rd rang vé ké hoach diéu tri. K&t qua nay
twong dong vai nghién clru ctia Armfield (2013) va
céc khao sat nha hoc dudng tai Viét Nam, khi “thi€u
gan kéttrongtuwvan” larao can chinh dan dénlo lang
va giam tuén thu diéu tri. Diéu nay nhan manh tam
quan trong clia viéc tdng cudng ky nang giao tiép,
déng cdm va huéng dan bang ngdn nglt dé hiéu cho
nhém hoc sinh.

Phan tich hoi quy logistic cho thay hai yéu t6 nang
luc giao tiép (aOR = 1,42; KTC 95%: 1,02-1,97) va
bao mat (aOR = 1,36; KTC 95%: 1,01-1,85) cé anh
hudng doc lap dén long tin tng quat. Diéu nay phu
hgp véi mo hinh cua Hall (2002), trong dé tinh riéng
tu, ton trong va giao ti€p hiéu qua la nén tang cla
long tin y té. K&t qua nay c6 y nghia thuyc tién quan
trong, cho thay cac chuong trinh gido duc nha hoc
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dudng can tap trung vao viéc cling c6 ky nang giao
ti€p —tw van clia bac si, ddng thdi bdo dam bao mat
théng tin bénh nhan trong moi hoat doéng chuyén
mon.

Tir cac két qua trén, c6 thé két luan rang murc do long
tin clia hoc sinh l@p 12 ddi vdi bac sinha khoa & mic
kha cao nhung chua déng déu gilra cac khia canh.
Viéc nang cao chat lugng giao ti€p, ciing ¢6 dao dic
nghé nghiép va bao mat théng tin khéng chi gitp cai
thién long tin ma con gop phan duy tri thai do tich
cuc, tang cuong tuan thu va du phong bénh rang
miéng trong hoc dudng.

5. KET LUAN

Long tin cua hoc sinh l&p 12 Truong Lién céap
Hermann Gmeiner Ha No6i doi vdi bac si nha khoa
dat muc kha (76%). Hai y&u t6 nang luc giao ti€p va
bao mat thong tin cé anh hudng doc lap, co y nghia
théng ké dén long tin téng quat. Can chu trong nang
cao ky nang giao ti€p, dao didc nghé nghiép va dam
bao bado matdé cung cé longtin gitra bac sinha khoa
va hoc sinh.
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