Vietnam Journal of Community Medicine, Vol. 66, No. 6, 245-250
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ABSTRACT

Objective: To evaluate the satisfaction of parents or guardians of children aged 4-8 years
after 6 months of treatment using Bioflx crowns for primary molar restoration.

Methods: A descriptive cross-sectional study was conducted on 14 parents/guardians
of children aged 4-8 years who received primary molar crown restorations using Bioflx
crowns at the Department of Odonto-Stomatology, University of Medicine and Pharmacy
at Ho Chi Minh City, and the Ho Chi Minh City Hospital of Odonto-Stomatology from
August 2024 to June 2025. The Sakalauskiené Patient Satisfaction Scale, adapted into
Vietnamese and covering three main aspects—“professionalism of medical staff,”
“personal characteristics of medical staff,” and “treatment environment”—was employed
to evaluate parental/guardian satisfaction with the treatment provided to their children.

Results: After 6 months showed that 100% of parents/guardians expressed satisfaction
with the Bioflx crown treatment.

Conclusion: Bioflx crowns were recognized as a promising option for comprehensive
restoration of primary molar crowns, achieving high levels of parental/guardian
acceptance and satisfaction.

Keywords: Satisfaction, Sakalauskiené scale, primary molars, Bioflx crowns,
parent-reported outcomes.
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TOM TAT

Muc tiéu: Danh gia sy hai long clia cha me tré tir 4-8 tudi sau 6 thang diéu tri phuc hoithan
rang c8i sita bang mao BIOFLX.

Phuong phap nghién ctru: Nghién cliu cat ngang mé ta duoc thuc hién trén 14 cha/me/
ngudi gidm ho cua tré tir 4-8 tudi dugc diéu tri phuc hdi than rang cdi stta bang méao Bioflx
tai Phong kham Chuyén khoa Rang Ham Mat, Dai hoc Y Dugc Thanh phé H6 Chi Minh va
Bénh vién Rang Ham Mat Thanh phd H6 Chi Minh tirthang 08/2024 dén thang 06/2025. B
thang do hai long ngudi bénh s dung dich vu Rang Ham Mat ctia Sakalauskiené da hiéu
chinh sang tiéng Viét bao gom 3 khia canh chinh: “tinh chuyén nghiép clia nhan viény té”,
“tinh cdch cé nhan clia nhan viény t&”, va “nai diéu tri” dugc s dung dé danh gia muirc do
hai long clia cha/me/ngudi giam ho déi vdi qua trinh diéu tri cho con/ngudi nha cua ho.

K&t qua nghién ctru: Sau u 6 thang cho thdy 100% cha/me/ngudi giam ho déu bay té sy
hai long d&i vGi qua trinh diéu tri bang mao Bioflx.

Két ludn: M&o Bioflx dugc ghi nhan la mot lwa chon tiem nang cho phuc hdi toan dién than

rang cdi sira, mang lai sy chdp nhan va hai long cao clia cha/me/ngudi giam ho.

Tirkhda: Sy hai long, thang do Sakalauskieng, rang cdi sita, mao Bioflx.

1. DAT VAN PE

Mao lam sén danh cho tré em l& mét giai phap hiéu
qua trong viéc phuc hdi toan dién rang c8i sita bi tén
thuong. Mao dugc sdn xuat sdn vdi kich thudc, hinh
dang phu hgp vdi rang sita va c6 thé dugc lam tur
nhiéu loai vat liéu v6i nhirtng uu, nhuge diém khac
nhau. Gan day nhat, vao ndm 2021, méo Bioflx ra ddi
(& loai m&o thdm my dugc lam tir nhya polyme lai
tao hinh sdn danh cho tré em, cé tinh linh hoat, bén
va dé thich (ng, la mot lya chon ly tudng cho phuc
hoi than rang c6i stra. Trong nhiéu nghién cltu trén
thé gidi cho thdy mao Bioflx c6 hiéu qua lam sang
khéng khac biét khi so sanh véi mao thép khong
gi nhung lai c6 wu diém vé thdm my tuong tw méo
zirconia [1],[2]. Tuy nhién, ngay nay su thanh cong
cuia mot phuong phap diéu tri khong chi & hiéu qua
ld&m sang ma con phu thudc vao su chdp nhan va
hailong ciia bénh nhan va cha me. Danh gia hailong
ngudi bénh va than nhan gilp nang cao chéat lugng
dich vu kham, chira bénh, & mét chi s6 do luong
sy thanh cong clia cac bac si va bénh vién. Trong
b&i canh hién nay, khao sat su hai long da trd thanh

*Tac gia lién hé

mot yéu cau bat budc, dugc chuén héa va trién khai
ddng bd tai nhiéu co sd y t&€ nham hudng dén mo
hinh cham séc toan dién, ldy ngudi bénh lam trung
tadm. Trong linh vi'c Rang Ham Mat, bé cong cu danh
gia cua Sakalauskiené da dugc s dung phd bién
va ghi nhan la phu hgp véi dac thu chuyén nganh &
mot s6 qudc gia. Tuy nhién, viéc ing dung céng cu
nay tai Viét Nam van con han ché. Vi vay nghién cliu
nay dugc thuc hién nham khao sat sy hai long cua
cha me c6 con tir 4 - 8 tudi dugc diéu tri phuc hoi
than rang c6i sira bang mao Bioflx v6i bang cau hoi
Sakalauskiené.

2. DOI TUONG VA PHUONG PHAP NGHIEN CUU
2.1. Déi tugng nghién ciru

Cha/me/ngudi giam hd (goi chung la cha me) cua
tré tir 4-8 tubi dugc diéu tri phuc hoi than rang coi
sita bang mao Bioflx tai Khu Diéu tri 2, Phong kham
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Chuyén khoa Rang Ham Mat, Pai hoc Y Dugc Thanh
phé H6 Chi Minh va Khoa Nha khoa Tré em, Bénh
vién Rang Ham Mat Thanh ph6 H6 Chi Minh tirthang
08/2024 dénthang 06/2025. Trong do6 c6 5 tré tai Pai
hoc Y Dugc Thanh phé H6 Chi Minh va 9 tré tai Bénh
vién Rang Ham Mat Thanh phé H6 Chi Minh. Thai
gian tuyén bénh va diéu tri Bioflx la tirthang 08/2024
dén 12/2024. Thai diém tai kham va phong van la
tlr thang 02/2025 dén thang 06/ 2025, dam bao thdi
gian chudn & mbi ca déu dugc theo dbi sau 6 thang.

- Tiéu chuan chon mau:

+ Cha me cla tré tir 4 — 8 tudi c6 1 rang cbi slra
duoc diéu tri phuc hdi bang méao Bioflx véi cac chi
dinh: rang sdu mat bén, rang da dugc diéu tri tly,
rang da phuc hdi bang vat liéu khéac that bai

+ Giao ti€p bang tiéng Viét, di nang luc doc hiéu
va tra lGi bang khao sat

+ Cha me va tré dong y tham gia nghién cltu
+Tré hgp tac diéu tri
- Tiéu chuan loai trur:

Tré c6 rang c6i stta cé chéng chi dinh boc méo: chan
rang sfatiéu qué Y2 chiéu daichanrang, nhiémtrung
ché, md rang con lai khong di dé luu gilr phuc hoi

2.2. Phuong phap nghién ctu
- Thiét k& nghién clru: Cat ngang mo ta
-C&mau

+ S dung cong thirc udc lugng 1 ti Lé:

p(1-p)

1-a/2 d2
Trong dé:
+n: cd mau t6i thiéu cho nghién ctiu
+Z. ,:tris6tlphanphdichuanz,  =1,96.
+a: sai ldm loai 1 (a = 0,05).
+d: sai s6 cho phép.

Véip=0,98: do bén clia m&o Bioflx trén rang cdi sira
theo nghién clru clia Swati Singh va cs (2025) [12] la
98%, chon d =0,08.

Th§ vao cong thue tinh duge n =12, dutrl 10% mat
mau nén c& mau t8i thiu cho nghién ctu la n = 14
(tré).

Vé&i p = 0,999: ti lé hai long clia phu huynh cé con
duoc diéu tri bang chup Bioflx sau 3 thang theo
nghién ctru ctia Bui Trung Tin (2025) [46] va chon d
=0,02.

> n =10, dy trit mat mau 10%, vay c& mau téi
thi€u la n =11 (cha me).
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> Nghién clru ctia chung toi lwa chon tré chico 1
rang c6i sita can boc méo dé dam bao du s6 lugng
cha me tham gia khao sat va kiém soat yéu t6 gay
nhiéu c6 thé anh hudng dén kha nang cai thién chirc
nang an nhai. Viéc diéu tri moét rang giup danh gia
rd rang hon hiéu qua cai thién chlic nang an nhai
clia mao, tranh sailéch khi cé nhiéu rang dugc phuc
hinh trong miéng.

Nhu vay chon c& mau t&i thiéu l&n nhat cho nghién
cttu la n = 14 (14 rang cdi sira dugc boc méo Bioflx
trén 14 tré va 14 cha me cua tré)

2.4. Phuong phap chon mau: Chon mau thuan tién
gdm 14 cha me cua 14 tré dap Ung tiéu chuén lua
chon

2.5. Phuong tién nghién clru

SUr dung bo cong cu danh gia sy hai long vé dich vu
Rang Ham Mat cuia Sakalauskiené dugc céng bo
nam 2005 va cap nhatnam 2015. Thang do da dugc
kiém dinh b&i Luong Thi Thu Hanh va céng sy (2022)
cho thay tinh tin cay cao va c6 thé dugc ap dung tai
cac co s@ Rang Ham Mat tai Viét Nam [3]. B6 cOng
cu nay gém 3 khia canh: “tinh chuyén nghiép cua
nhan vién y t&” (9 cau hoi), “tinh cach ca nhan cua
nhan vién y t&” (9 cau hoi), va “nai diéu tri” (6 cau
hoi).

2.6. Quy trinh nghién cu

Tré 4 - 8 tubi dén kham tai Phong kham Rang Ham
Mat, Pai hoc Y Dugc Thanh phd H6 Chi Minh va Bénh
vién Rang Ham Mat Thanh phd H6 Chi Minh dép ing
tiéu chuan lya chon sé duge mai cung cha me tham
gia nghién clru. Sau khi tham kham, thu thap théng
tin cla tré va lap bénh an, tré sé dugc diéu tri phuc
hoi 1 rang c6i sira bang mao Bioflx. O thoi diém tai
kham sau 6 thang, cha me sé dugc phdng van bdi 1
diéu tra vién la diéu dudng nha khoa da dugc huan
luyén dinh chudn ma khéng cé mat clia nghién cliu
vién bao gom:

- Théng tin ¢4 nhan: gidi tinh, tudi, trinh d6 hoc van
va nghé nghiép.

- Sy hai long vé cham séc nha khoa Sakalauskiené
vdi céac cau hoéi dugc xay dung theo thang do
Likert 5 diém vd@i 5 mirc do tr 1 — 5 tuwong dng tir
rat hai long dén rat khong hai long. Theo dd, hé sé
Cronbach’s alpha toan thang do (dua trén b s6
liéu nay) dat 0,85 va hé s6 Cronbach’s alpha tirng
khia canh dat dugc lan lugt la 0,78 (khia canh tinh
chuyén nghiép ctia NVYT va khia canh té chic tha
thuat/phau thuéat) va dat 0,82 (khia canh tinh cach
ca nhan ctia NVYT).

2.7. XU ly sé liéu

S6 liéu dugc téng hgp, xir ly va phan tich vdi phan
meém théng ké SPSS (phién ban IBM SPSS Statistics
22.0). S dung thong ké mé ta, tinh tan s6 va ti &
phéan tram déi v&i bién dinh tinh.
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2.8. Pao dirc trong nghién ctru Dic diém Tansé | Tilé %
Nghién citu da dugc théng qua Ho6i dong Pao Dai hoc 11 78.6
dirc trong nghién cu Y sinh hoc Pai hoc Y Dugc TAF‘IHh T - ’
Tp.HCM theo quyét dinh s6 1693/DHYD-HPDD ngay | d6 hoc Cao dang, nghé 1 7,1
an .
06/08/2024. Y Trung hoc pho théng 2 14,3
Vién chuirc
3. KET QUA . (nhan vié~n van phong, 7 50,0
B . . Nghé ky su..)
3.1. Bac diém cua doi twgng nghién ctru nghiép Kinh doanh, buén bén 5 35,7
Bang 1. Dac diém cua doi twgng nghién cutru NGi trg 2 14,3
Dic diém Tansé | Tile % T‘ron~g tg‘ilr!g s§;|4 chame tr‘lan'lgiaﬂr'\ghién cAL'ru, d‘a s6
la nir gidi chiém 71,4%. Vé do6 tubi: dao dong tu 28
Gidi Nam 4 28,6 dén 57 tudi, trong d6 nhém tir 35 dén 44 tudi chiém
tl,ll]%' ti l& cao nhéat la 57,2%, ti€p dén la nhém tir 18 dén
N 10 71,4 34 tubi chi€m 35,7% va thap nhat (4 nhom tir 45 tudi
: trg &n chi 7,1%. V& trinh d6 hoc van, chi yéu la dai
T 18 dén 34 tudi 5 35,7 hoc vdi 11 ngudi (78,6%), ti€p theo la trinh d6 trung
B - B B hoc phé théng (14,3%) va cao dang (7,1%). Xét vé
Tudi Tl 35 dén 44 tudi 8 57,2 ngh& nghiép, nhdm vién chic chiém ti l& cao nhat
R . vGi 50%, tiép theo la nhém kinh doanh buén ban
Twastditrglén 1 7, chiém 35,7%, con lai & ndi tro chiém 14,3%.

3.2. Su hai long clia cha me vé dich vu Rang Ham Mat

Bang 2. K&t qua hai long vé tinh chuyén nghiép ctia nhan viény té

Rat hai [N Trung | Khéng hai | Rat khéng
Tisu chi long | Hailong | pinp long | hailong
n (%) n (%) n (%) n (%) n (%)
Bac siva doi ngl nhan vién diéu tri nhe 12(85,7) 2(14,3) 0(0) 0(0) 0(0)
nhang
Bac siva déi ngli nhan vién can than vdi

céc dung cu nha khoa 12 (85,7) 2(14,3) 0(0) 0(0) 0(0)

Bac siva dbi ngl nhan vién ghi nhan ti mi
cac khau va thudng xuyén kiém tra 11(78,6) | 3(21.,4) 0(0) 0(0) 0(0)
Bac si ki8m so4t dau hiéu qua 12(85,7) | 2(14,3) 0(0) 0(0) 0(0)

Bac siva déi ngl nhan vién luén deo khau
trang khi lam viéc 14(100) 0(0) 0(0) 0(0) 0(0)

Bac siva doi ngli nhan vién luén deo gang
tay K L3m viso 14 (100) 0 (0) 0 (0) 0 (0) 0 (0)
Bac siva doi ngd nhan vién c6 chuyén mon 14 (100) 0(0) 0(0) 0(0) 0(0)

cao va hiéu rd céng viéc clia minh

Bac siva dbi ngli nhan vién mang lai chat
lugng didu tri cao 12 (85,7) 2(14,3) 0 (0) 0(0) 0(0)

Bac siva ddi ngl nhén vién ky luéng trong
tirng thao tac diéu tri 14(100) 0(0) 0(0) 0(0) 0(0)

Khia canh vé tinh chuyén nghiép clia nhan vién y té€ nhan dugc 100% phan hoi hai long clia cha me, trong
do 4 tiéu chi gobm deo khau trang, gang tay, c6 chuyén moén cao va ky ludng dat dugc nhén xét “rat hai long”.

5% Crossrefd ) 54 -
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Bang 3. K&t qua hai long vé tinh cach ca nhan clla nhanviény té

il | waons | Tung | Kripeta R one
n (%) n (%) n (%) n (%) n (%)
Bac siva doi E%Gk?]?ér;‘;/i\ﬁg;hé hiénsuty | 4, 85,7) | 2(14,3) 0 (0) 0(0) 0(0)
Béac siva déitgﬁirrg;égnd\g;%\%litig? thé hiensy| ,, (100) 0(0) 0 (0) 0(0) 0(0)
Béc si hiéu rggfgi ?\Ez‘;égﬂgar?é?ng ctiacon/ | ., (100) 0 (0) 0(0) 0(0) 0(0)
Bac siva doi qggn%h\?ént}/ﬁ? lam viéc can 14 (100) 0(0) 0(0) 0(0) 0(0)
Bac siva doi n%ﬁiggéggisénncé thai dé than 13(92,9) 1(7,1) 0(0) 0(0) 0(0)
Béc si V(%f‘féigégna nhan é’r‘]i”ntﬁéénh‘é” SU 1 11(78,6) | 3(21.4) | 0(0) 0(0) 0(0)
Bac siva d?:rrr:g%agir:j?élil::mh ro rang 14.(100) 0(0) 0 (0) 0 (0) 0 (0)

V& khia canh tinh cach cia nhan vién y té, cling nhan dugc 100 danh gia hai long, trong d6 cac tiéu chivé sy
ton trong, than thién, can than, cung cép théng tin day da va rd rang dugc danh gia rat hai long.

Bang 4. K&t qua hai long vé naoi diéu tri

Tiéu chi

n (%) n (%) n (%) n (%) n (%)

Bénh vién/Phong kham cd vi tri thuan tién | 10(71,4) 4(28,6) 0 (0) 0(0) 0(0)
Trang thiét briicé:?]adBa?cg(}/jééynéEhbng kham 10(71,4) 4(28,6) 0(0) 0(0) 0(0)
Giolam Vi?i?\r??]?)gté\?éhg;\%néggbng kham 11(78,6) 3(21,4) 0(0) 0(0) 0(0)
Bénh vién/Phong I;?C?hme;uén tuan tha dang 11(78,6) 3(21,4) 0(0) 0(0) 0(0)
Khong gian Bé&%xiig/fﬁiing khéam thoai 8(57,1) 6(42,9) 0(0) 0(0) 0(0)

Chi phi di‘é(;.lhtgg( ngnlg:j/?;’]ua?g xrng vai 9(64,3) 5(35,7) 0(0) 0(0) 0(0)

Danh gia vé ndi diéu tri ciing nhan dugc 100% phan hoi hai long tlr cha me.
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4. BAN LUAN

K&t qua nghién ctru cho thdy mdc dod hai long clia
chamedatdmucrat cao, tir“hailong” trglén, khong
c6 phan héinao la “trung binh”, “khéng hai long” hay
“rat khong hai long”. B6i vai khia canh “tinh chuyén
nghiép clia nhan vién y t&€”, cac tiéu chi vé deo gang
tay, khau trang, trinh d6 chuyén mén cao va thao tac
ky ludng nhan dugc su “rat hai long” tuyét déi. Diéu
nay cho thdy nhéan vién y té tuan thu t6t vé phong
chdng nhiém khuin, cé trinh d6, tao cam giac an
toan, tin twdng cho cha me trong qua trinh diéu tri
cho tré. K&t qua nay tuong déng vdi nghién clru cua
Nguyén Thi Lan Anh (2025) véi c4c tiéu chi deo gang
tay, khau trang, trinh d6 chuyén mon cao va thao tac
ky ludng dat ti L& hai long cao nhat, trén 99% [4].

V& khia canh “tinh cach clia nhan vién y té” ciing
nhén dugc phan hoi rat tich cuc clia cha me, trong
dé nhiéu tiéu chi ghi nhan 100% “rat hai long” bao
gom: su ton trong, hiéu ré van dé rang miéng clia
tré, thai do lam viéc can trong, gidi thich ré rang tirng
budc diéu tri, va thong béo, tu van cu thé vé chi phi
diéu tri. Diéu nay phan anh su chuyén nghiép trong
giao ti€p va minh bach ctia nhan vién y té trong qua
trinh diéu tri, gép phan cung c6 niém tin ngi cha me
cliatré. K&t qua nay tuong tu' nghién ciru ctia Nguyén
ThiHoa (2023) cé ti L& hailong 100% vé giai thich quy
trinh, cac budc diéu trj ré rang, ton trong bénh nhan,
thanh toan chi phi cong bang [5].

Pabivdi khia canh “noi diéu tri” cling nhan dugc danh
gia tich cuc clia cha me vé céng tac té chirc diéu tri
taicas@yté. Trong cactiéu chi, giglamviéc linh hoat
va su tuan tha gio hen clia Bénh vién/Phong kham
dugc danh gia cao (78,6% “rat hai long”, 21,4% “hai
long”). Pay la yéu t6 quan trong, dac biét déi vdi
nhém phu huynh cé con nho, can sép x&p thdi gian
hgp ly dé thuan tién trong viéc dua tré di kham va
diéu tri, Tuy nhién, mot sd tiéu chi co ty & “rat hai
long” thdp hon so vdi cac tiéu chi khac bao gom:
khéng gian thoai mai, dé chiu (57,1% “rat hai long”,
42,9% “hai long”) va chi phi didu tri (64,3% “rat hai
long”, 35,7% “hai long”). K&t qua nay cho thdy méc
du cha me van hai ldbng & mic cao, nhung day & hai
khia canh ma ho kyvong cé su cdithiénthém. Khong
gian thoai mai, than thién c6 anh hudng truc tiép
déntam ly hgp tac cla tré khitham gia diéu tri, trong
khi chi phi hgp ly déng vai tro quan trong trong viéc
duy tri si chap nhéan l&u dai ctia cha me déi véi cac
phuong phéap diéu tri hién dai nhu méo Bioflx. Két
gua nghién cltu cua chung toi phu hgp vdi nghién
cttu ctia Bui Trung Tin (2025) khi c6 ti L& hai long vé
tiéu chi phong chd thoai mai va chi phi diéu tri thap
hon so vdi cac tiéu chi khac (88,3%) [6].

5. KET LUAN

Diéu tri phuc hdi than rang céi sita bang mao Bioflx
dem lai sy hailong rat cao ,clia cha me tré vdinghién

clru thtr nghiém hién tai, Trong tuwong lai Mao Bioflx
la 1 vat liéu tiém nang mang lai su hai long cao, cén
thém nghién ctu véi c& mau L&n hon, theo dbi doc
dai hon déng thoi danh gia hiéu qua lam sang khi so
sanh vai cac vat liéu duong dai.

LO'I CAM ON

Nhém nghién cru xin trédn trong cam on Phong kham
Rang Ham Mat, Pai hoc Y Dugc Thanh phé H6 Chi
Minh va Bénh vién R&ng Ham Mat Thanh phé H6 Chi
Minh d4 hd tro va tao diéu kién thuan lgi dé nghién
cttu dugc hoan thanh.
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