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ABSTRACT

Objective: To describe the current state of nurse-patient communication practices in
selected clinical departments at Military Hospital 105 in 2025.

Subjects and Methods: A cross-sectional descriptive study was conducted on 372
nurse—patient communication encounters (analytical unit: “communication encounter”)
involving 112 nurses across five clinical departments between January and April 2025.
Observations were selected using a convenient sampling method by work shift, with
efforts to ensure balanced representation across communication stages. Data were
collected using the Ministry of Health’s standardized checklist (2015), consisting of 13-17
items depending on the stage. Each encounter was classified as “effective” if more than
80% of checklist items were met.

Results: Each nurse was observed in a median of 3 communication encounters (IQR:
2-4). The average proportion of “effective” communication per nurse was 69.8% (95% ClI:
67.1-72.5). When analyzed by encounters, the overall rate of effective communication
was 71.0%. Specifically: outpatient department 88.9% (64/72), surgical and procedural
communication 77.6% (45/58), discharge stage 76.3% (45/59), during night shifts 64.5%
(40/62), patient admission 62.7% (37/59), and medication administration 53.2% (33/62).

Conclusion: The rate of effective communication varied considerably across stages,
being highest during outpatient care and lowest during medication administration. The
findings are influenced by clustering within nurses and departmental context, and should
therefore be interpreted with caution.
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TOM TAT

Muc tiéu: M0 ta thuc trang thuc hanh giao tiép cua diéu dudng vién véi ngudi bénh tai mot
s6 khoa ldm sang Bénh vién Quan Y 105 nam 2025.

P&i tuong va phuong phap: Nghién cliru mé ta cat ngang trén 372 cudc giao tiép (don vi
phan tich & “cudc giao ti€p”) dugc quan sat tlr 112 diéu dudng tai 5 khoa lam sang trong
thoi gian tir thang 01 dén thang 04 ndm 2025. Céc cudc quan sat dugc chon theo phuong
phap thuan tién theo ca lam viéc, véi nd luc dam bao phan bé déu gilra cac giai doan giao
tiép. DI liéu thu thap bang bang kiém ctia B Y t& (2015) gom 13-17 muc tuy giai doan. Cac
cudc giao tiép dugc tinh “dat” khi co6 trén 80% muc dat.

K&t qua: Mbi diéu dudng dugc quan sat trung vi 3 cudc giao tiép (IQR: 2-4). Ty lé giao tiép
“dat” trung binh theo tirng diéu dudng la 69,8% (KTC95%: 67,1-72,5). Tinh theo cudc giao
tiép, ty l& dat chung la 71,0%. Cu thé: tai khoa kham bénh 88,9% (64/72), phau thuat & thu
thuét 77,6% (45/58), ra vién 76,3% (45/59), phién truc 64,5% (40/62), ti€p nhén vao khoa
62,7% (37/59) va khi dung thubc 53,2% (33/62).

K&t luan: Ty & thuyc hanh giao tiép dat chuén con chua déng déu gilra cac giai doan, cao
nhat & kham bénh va thap nhat khi dung thudc. Két qua bi anh huéng bdi cum quan sat
theo diéu dudng va béi canh khoa, do d6 can dugc dién giai than trong.

Tir khéa: Thuc hanh, giao tiép, diéu dudng, Bénh vién Quan Y 105.

1. DAT VAN DE

Giao ti€p la mot ki nang va yéu t8 quan trong trong
doi séng xa hoi. Doi vdi nganh y, giao tiép la hoat
dong khéng thé thi€u gitp tdng hiéu qua ctia dich vu
cham séc strc khoe (CSSK) tai cac co sy té. Giao
ti€p la yéu t6 then chét trong cham sdc st khae,
tao két n8i chat ché gilra nhan vién y té€ va ngudi
bénh. Viéc trao déi thong tin gilt vai trd quan trong
trong diéu tri, thic day quan ly bénh t8t hon va cai
thién két qua theo hudng ldy bénh nhan lam trung
tdm [1], [2]. Theo nghién c&u cua Po-Yin Yen va
cong sy (2018), thai gian giao tiép cua diéu dudng
vGi ngudi bénh thudc top dau trong cac hoat dong
thudng quy, diéu nay cho thay yéu to giao ti€p gilra
diéu dudng va ngudi bénh la mét hoat déng hét surc
quan trong trong thuc hanh CSSK [3]. Piéu dudng
khong nhirng can phai c6 chuyén mon va tay nghé
t8t ma con can biét thuc hanh giao tiép dé cu xu
khéo léo, té nhi, lich sy va phu hgp vdi tirng hoan

*Tac gia lién hé

canh va tirng ngu'Gi bénh [4]. Bénh vién Quan Y 105
& bénh vién da khoa hang 1tuyén chién lugc thudc
Téng cuc Hau can - Ky thuat véi quy mé 32 khoa/
ban gdm 650 giuvdng bénh ké hoach, tdng s6 han 800
can bd nhan vién (trong dé c6 522 diéu dudng vién)
vGi nhiém vy kham va diéu tri cho doi tugng quan
doi, thadn nhan, ngudi dan tai dia ban va cac tinh lan
cén. Bénh vién da kham va thu dung diéu tri nhiéu
ddi tugng bénh nhan khac nhau. D& khao sat, danh
gia vé thuc trang giao ti€p cua diéu dudng giup cho
Bénh vién c6 co sd dé cai thién giao tiép ing x{r clia
Diéu dudng véi ngudi bénh, cling nhu tao cd s& xay
dung quy trinh thuc hanh giao ti€p vdi ngudi bénh
cho nhén vién y té, chung téi trién khai nghién ctru
vGi muc tiéu: “M6 ta thuc trang thuc hanh giao tiép
cula diéu dudng vién vGi ngudi bénh tai mét s6 khoa
ldm sang Bénh vién QuanY 105 nam 2025”.
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2. DOI TUONG VA PHUONG PHAP NGHIEN CUU

2.1. B8i twong nghién ctru: Cac cudc giao tiép (n =
372) gitta 112 diéu dudng va ngudi bénh tai sau thoi
diém:1) Tai phong kham ngoai trd; 2) Khi tiép nhan
vao khoa; 3) Khi trong phién truc; 4) Khi dung thuéc
cho nguadi bénh; 5) Khi lam thu thuét; va 6) Khi nguai
bénh ra vién.

2.2. Thoi gian nghién ctu: TU thang 01/2025 -
04/2025 tai Khoa Kham bénh (C1), Khoa Ung budu
(AB) , Khoa N6i Than kinh (A7), Khoa Ngoai Chén
thuong (B1), Khoa Ngoai chung (B3) - Bénh vién
Quan Y 105, S6 2 P. Chua Théng, P.San Loc, TX.Son
Tay, Ha Noi.

2.3. Thiét k& nghién ctru: M6 ta cat ngang.

2.4. C& mau va chon mau

Ap dung céng thic tinh ¢c& mau cho uéc lugng mot
ty l& trong quan thé:

-~ p(1-p)
1-a/2 d?
Trong do:
+n: C& mau nghién ctiu
+72 .:=1,96 tuong (ing hé s6 tin cay muc 95%.

+p =0,60 theo danh gia ty & c6 s6 cudc giao tiép
tot trong nghién clru clia Nguyén Quang tai Bénh
vién Pa khoa khu vuc Ninh Hoa nam 2014 [5].

+d = 0,05 (d6 sai léch mong mudn gitra ti & thu
dugc tir mau va quan thé nghién ciu)

Thay vao cong thirc s6 cudc giao ti€p dugc quan sat
la 369 cudec.

Trén thuc té, chung t6i quan sat 372 cudc giao tiép
cua 112 diéu dudngvién. Viéc chon mau dua trén sy
thuén tién theo ca lam viéc, dam bdo cac giai doan
giao ti€p dugc dai dién.

2.5. Céng cu thu thap sé liéu: S dung bang kiém
theo “Hudng dan thuc hién ki nang giao tiép, ing x(r
cllacanbd Yt&” cliaBo Y t& 2015 [6]. Co 6 giai doan
giao tiép clia diéu dudng dugc quan sat gom 13-17
muc tuy giai doan.

+ Giao tiép cua diéu dudng tai cac phong kham
gbm 16 ndi dung;

+ Giao tiép cua diéu dudng khi ti€p nhan nguoi
bénh vao khoa gobm 17 ndi dung

+ Giao ti€p cua diéu dudng trong cac phién truc
gdm 13 néi dung;

+ Giao ti€p clia Diéu dudng khi dung thudc cho
ngudi bénh gom 14 nodi dung;

+ Giao ti€p cua Diéu dudng khi nguoi bénh lam

tiéu phau va thu thuat gém 16 ndi dung

+ Giao ti€p cliaDiéu dudng khi ngudi bénh ravién
gébm 15 ndi dung.

Céc giam sat vién (n = 3) dugc huén luyén va thong
nhattiéu chi chdm diém trudc khi khao sat. Cac tinh
huéng khéng ap dung (N/A) dugc loai khoi mau sé
khi tinh ty L& dat. B0 tin cay lién quan sat vién dugc
kiém tra trén 10% mau (Kappa = 0,82).

2.6. Quan ly, x¢ ly va phan tich sé liéu: Lam sach s6
liéu, nhap vaxirly sé liéu bdng phan mém SPSS 22.0
vdi cac test théng ké mo ta.

3. KET QUA NGHIEN CUU
3.1. Mdt s6 théng tin chung
Bang 1. Théng tin chung clia d&i twong nghién cliru

Pac diém mau nghiénciru | Tansé | Tilé (%)
Tudi
< 30 tudi 7 6,3
30 - 50 tudi 101 90,2
> 50 tudi 4 3,6
Tuéi trung binh (Mi?\?’;;l; 1&453;2553)
Gidi tinh
Nam 49 43,8
N 63 56,3
Trinh d6é chuyén mén
Digu dudng 111 99,1
Y si 1 0,9
Khoa/phong lam viéc
Chuyén khoa hé Noi 68 60,7
Chuyén khoa hé Ngoai 44 39,3
Tham nién cbng tac
T 5 nam trd lén 110 98,2
Dudi 5 nam 2 1,8

Nhan xét: Pa s6 diéu dudng c6 = 5 nam kinh nghiém.
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Bang 2. Ty L& giao ti€p dat theo giai doan

Giai doan Téng
glaotiep | cugc dat/n TV 1& (%)
Phongkham | o/ /5) 88,9
ngoai tru
Tiép nhan
nguai bénh 37/59 62,7
vao khoa
Trong phién
truc 40/62 64,5
Khi dung
thu6c cho 33/62 53,2
ngudi bénh
Khi lam phau
thuat & tha 45/58 77,6
thuat
Khi ngudi
bénh ra vién 45/59 76,3
Trung binh 69.8
(theo diéu 264/372 o
dudng) (KTC95%:67,1-72,5)

Nhan xét: C6 téng s6 264/372 cudc giao tiép dat
dudc ghinhan, trung binh (theo diéu duéng) dat 69,8
(KTC95%: 67,1-72,5).

3.2. Thuye trang thuc hanh giao ti€p cua diéu dudng
vién vGi ngudi bénh tai mot sé khoa ldm sang Bénh
vién QuanY 105 nam 2025

Giao tiép chung 71,0% 29,0%
Khi ra vién 76,3% 23,7%
Khi lam PTTT 77,6% 22,4%
Khi dung thuée 53,2% 46,8%
Tai phién tryc 64,5% 35,5%
Ti€p nhan vao khoa 62,7% 37,3%
Tai phong kham 88,9% .o
FEREFEERREEZESRZ
T T R B S
o o g o g o oo g o g
— N M < 0 O ™~ o O O

Pat  Chua dat

Biéu dd 1. Thuc trang thuc hanh giao tiép cua diéu
dudng vai ngudi bénh theo cac giai doan giao tiép

Nhan xét: Theo k&t qua nghién cltu ty 1& cac cudc
giao tiép dat chung la 71,0%. Trong dé cé 64/72
cudc giao tiép clia didu dudng vdi ngudi bénh tai cac
phong kham ngoai tri dat, chiém ty 1& 88,9%; 33/62
cudc giao ti€p clia diéu dudng véi ngudi bénh khi
diéu dudng dung thudc cho nguodi bénh dat, chiém
ty & 53,2%.
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4. BAN LUAN

Nghién ctru dugc thuc hién trén 112 nhan vién y té
tai 5 khoa: Khoa Kham bénh (C1), Khoa Ung budu
(AB) , Khoa N&i Than kinh (A7), Khoa Ngoai Chan
thuong (B1), Khoa Ngoai chung (B3) Bénh vién Quéan
Y 105. Tudi trung binh clia nhém nghién ciu: 39,34
+5,95tudi, trong d6 nhém tudi tlr 30— 50 chiém ty &
cao nhat vdi 90.2%. Ty & nam:nir=1:1,3.

Nhom nghién clru da tién hanh quan sat truc tiép
dua trén 372 cudc giao tiép vdi 6 giai doan khac
nhau, bao gom: giai doan tai phong kham, ti€p nhan
vao khoa, trong cac phién truc, dung thudc cho
ngudi bénh, ldm phau thuat & th thuat, va giai doan
khi ngudi bénh ra vién. Theo huéng dan ctia Bo y té,
nhém nghién clru danh gia cudc giao ti€p dat sau khi
khao sat xong tirng cudc giao ti€p. B6 cong cu tién
hanh khao sat da dugc ap dung & nhiéu nghién clru
khac nhau [5], [7], [8]-

K&t qua quan séat cho thay, giao ti€p clia diéu dudng
& giai doan nay t6t nhat vGi 88,9% cudc khao sat dat.
Trong dod, c6 4/16 n6i dung cé ty lé dat 100%. Ty &
nay clia chiing t6i cao haon nghién cru ciia Dang Van
Ngoan (2021) hay ctiia Hoang Cao Sa (2023) [7], [8].
Ly do & trong nhitng nam gan day, BV Quéan Y 105
luén chu trong nang cao giao tiép, ddi mdi phong
cach, thai doé phuc vu cho NVYT hudng t&i su hai
long ngudi bénh. Mac du vay, van con 11,1% cudc
giao tiép chua dat. Diéu nay c6 thé ly giai rang, do
dac thutai khoa kham bénh thuong dong nguGi bénh
dén kham vao buéi sang, mat khac nhan luc tai day
han ché& nén doi khi cé mot s tinh hudng NVYT thuc
hanh giao tiép vdi ngudi bénh con chua tot.

Ty l& dat clia cac cudc giao tiép cua didu dudng vai
ngudi bénh khiti€p nhan ngudi bénhvao khoa chiém
62,7%. Ty l&é nay cao hon so v&i nghién cltu clia Ngb
Thi D& (2020) tai Trung tdm Y t& Thanh phé Ha Tién,
Kién Giang vdi 50,0% [9]. Tuy nhién, ty & nay thap
hon so vdi nghién clru ciia Hoang Cao Sa (2023) véi
77,5% [8]. C4c ndi dung cé ty L& dat thap nhu “Tham
hoi va lam quen vdi ngudi bénh” véi 42,4%; “Gidi
thiéu tén va chirc danh cua Diéu dudng” vdi 39,0%);
va “Dung cau c6 cum ti lich sy “Xin [6i”, “ Xin mai”,
“Cam on” khi giao tiép vdi ngudi bénh” véi 32,2%.

Ngoai ra, ty & dat clia céc cudc giao ti€p cla diéu
dudng véi ngudi bénh khi diéu dudng dang trong
phién truc dat chiém ty & 64,5%; hay ty & dat cua
céc cudc giao tiép clia diéu dudng vdi ngudi bénh
khi diéu dudng dung thuéc cho ngudi bénh dat chi
chiém ty l& 53,2%. Ty & nay thap hon so véi nhiéu
nghién cu cia Dang Van Ngoan (2021), Hoang Cao
Sa (2023), Ngb Thi D& (2020) [7], [8], [9]. Céc va&n d&
nay can phai dugc nhin nhan nghiém tic va can co
k& hoach dao tao, thuc hanh dé nang cao ty lé giao
ti€p dat clia diéu dudng. Trong thdi gian tdi, Bénh
vién QuanY 105 can tang cudng md l&p tap huén vé
giao ti€p cho nhan vién y té€ néi chung, va thuc hanh
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giao tiép cua diéu dudng-doi ngi ti€p céan truc tiép
va thudng xuyén vdi ngudi bénh.

Ty l& dat clia céc cudc giao ti€p cua diéu dudng vai
ngudi bénh khi ngudi bénh thuc hién phau thuat
& thu thuat chiém 77,6%. Viéc giao ti€p gitra diéu
dudng va ngudi bénh khi ho thuc hién phau thuat
& thu thuat déng vai tro kha quan trong trong hoat
dong cham séc y té. Diéu nay giup ngudi bénh giam
lo lAng va cangthang, cung cap thongtin can thidtva
cdithién trdi nghiém ngudi ngudi bénh. Matkhac, né
cling cai thién kha nang hgp tac clia ngudi bénh vai
dich vu cling nhu thuén tién trong viéc theo doéi va
phat hién sém bién chitng. Ty & dat vé giai doan giao
ti€p nay clia chiing tdi cao hon so vdi cac nghién ciru
tuong tu khac; tuy nhién, nhém nghién citu van dé
Xuat can cé chién lugc caithién ty & dat & giai doan
nay vi tam quan trong cting nhu Lgi ich ma né mang
lai cho ngudi bénh.

Ty l& dat clia cac cudc giao tiép cua diéu dudng vai
ngudi bénh khi ngudi bénh ra vién chiém 76,3%. Khi
ngudi bénh ra vién, diéu dudng chinh la thuc hién
céac hoat dong huéng dan céc thu tuc ra vién, thanh
toan ravién; giai thich cho ngudi bénh céc khoan chi
phi ma ngudi bénh phaithanh toan; cling nhu huéng
dan cach tu chdm séc va diéu tri tiép theo sau khi
ra vién. Viéc giao ti€p hiéu clia cho ngudi bénh gop
phan hé trg tdm ly cho ngudi bénh, thé hién sy quan
tdm clia nhan vién y té véi ngudi bénh gitip ho cam
thay dugc ho trg, quan tam. Ngoai ra, diéu nay clng
giup ngudi bénh tang cuong sy tuan thu diéu tri khi
ngudi bénh hiéu rd dugc phac dé diéu tri va tam
quan trong cla viéc tuan tht huéng dan ctia nhan
vién y té d6i vdi tinh trang bénh cia minh.

5. KET LUAN

Qua khao sat thyc trang thuc hanh giao ti€p vdi
ngudi bénh trén 372 cudc giao ti€p clia 112 diéu
dudng vién tai mot s6 khoa d&m sang Bénh vién
Quan Y 105 ndm 2025 cho thay: Ty & dat chung cua
céc cudc giao ti€p la kha tét, dat 71,0%. Trong dé
ty l& dat khi giao ti€p tai khoa kham bénh la 88,9%;
khi lam phau thuat-thu thuat 1& 77,6% va khi ra vién
& 76,3%; tai phién truc la 64,5%; khi ti€p nhan vao
khoa & 62,7%, khi dung thudc la 53,2%.
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