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ABSTRACT

Objective: To assess the care needs of patients in the first 24 hours after surgery at the
Digestive Surgery Center, Military Hospital 103.

Subjects and methods: Cross-sectional descriptive study, convenient sampling of 260
patients rescued in the first 24 hours at the Digestive Surgery Center, Military Hospital 103
from June to December 2024.

Research results: The average age of the study subjects was 50.4 £ 17.2 (18-91), of which
the group <60 years old used 68.5%. Men used 56.2%, mainly Kinh people (97.7%). P son
thuc was mainly of type | (59.2%) and type Il (26.2%). In the first 24 hours after surgery, the
need for medical care was extremely high, notably infection prevention (98.5%), knowing
how to use medication (96.9%) and pain relief care (78.8%). Regarding physical needs,
patients wanted to be guided on diet (98.1%), get adequate rest (93.1%) and self-care
and disease monitoring (95.8%). Regarding mental needs, the need for support for good
sleep (96.9%), reducing anxiety before the technique (90.0%) and being provided with
knowledge about the disease (88.8%) was dominant. Social needs mainly focused on
ensuring safety during hospitalization (99.2%), being respected (92.3%) and being treated
fairly (91.5%). The majority of patients had high-level care needs in all areas of health
(96.5%), social (91.9%), mental (85.8%) and physical (83.1%).

Conclusion: Patients after digestive surgery have high health care needs, especially
medical and social needs. At the same time, physical and mental needs are also at a high
level, requiring a comprehensive care plan to improve treatment effectiveness and quality
of life.
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TOM TAT

Muc tiéu: Danh gia nhu cau cham séc clia ngudi bénh trong 24h dau sau phau thuat, tai
Trung tdm phau thuat Tiéu héa, Bénh vién Quany 103.

D6i twgng va phuong phap nghién ciru: Nghién cliu mo ta cat ngang, ldy mau thuén tién
trén 260 bénh nhan da dugc phau thuat trong 24 gid dau, tai Trung tdm phau thuat Tiéu
héa Bénh vién Quany 103 tir thang 06 dén thang 12 ndm 2024.

Két qua nghién ctru: Tudi trung binh cua déi tugng nghién ctru la 50,4 = 17,2 (18-91),
trong d6 nhom < 60 tudi chi€ém 68,5%. Nam gidi chiém ty (& 56,2%, chl yéu la ngudi Kinh
(97,7%). Phau thuat chd y&u thudc loai | (59,2%) va loai Il (26,2%). Trong 24 gid dau sau
phau thuat, nhu cau cham séc y t& & murc rat cao, ndi bat & phong ngira nhiém trung
(98,5%), biét cach sir dung thudc (96,9%) va cham sdéc gidm dau (78,8%). V& nhu cau
thé& chat, bénh nhan mong muén dugc huéng dan ché dé &n (98,1%), nghi ngoi phu hop
(93,1%) va tu cham séc, theo ddi bénh (95,8%). V& tinh than, nhu cau hé tro gidc ngl ngon
(96,9%), gidm lo lang trudc ky thuat (90,0%) va dugc cung cap kién thic vé bénh (88,8%)
chiém uu thé. Nhu cau xa hdi ch yéu tap trung vao ddm bao an toan khi nam vién (99,2%),
dugc tdn trong (92,3%) va déi xir cong bang (91,5%). Pa s6 ngudi bénh cé nhu cdu cham
séc @ muc cao trén tat ca céac linh vuc y té€ (96,5%), xa hoi (91,9%), tinh than (85,8%) va
thé chat (83,1%).

K&t luan: Ngudi bénh sau phau thuat tiéu héa cé nhu cau chdm séc sic khde cao, dac biét
vé y t& va xa hoi. Pong thdi, nhu cau vé thé chat va tinh than cling & mirc dang ké, can cé
k& hoach cham séc toan dién nham nang cao hiéu qua diéu trj va chat luong cudc séng.

Tir khéa: Nhu cau cham séc ngudi bénh, phau thuat tiéu héa.

1. DAT VAN DE

Theo T8 chir Y té thé gidi (WHO), cham séc (a cai
thién chat lugng cudc sng clia ngudi bénh va gia
dinh ngudi bénh, nhitng ngudi dang d6i mat vdi
nhirng van dé lién quan dén sy 6m dau de doa dén
tinh mang, théng qua su ngan ngura va giam ganh
nang ho phai chiu dung bang cach nhan biét sém,
danh gia toan dién, diéu tri dau va cac van dé khac
nhu triéu chirng thuc thé, tam ly, xa hoi, tdm linh
[1]. T ndm 2005, Bo Y t& Viét Nam da bat dau khdi
xudng xay dung mé hinh cham séc vdi khao sat phan
tich danh gia nhu cau cham séc cho bénh nhan ung
thu va HIV/AIDS & 5 tinh thanh phé. K&t qua cho thay
nhu cau cham sdc 4 rat I6n, déc biét 14 kiém soat

*Tac gia lién hé

dau, hé trg tam ly x4 héi va nhu cau dao tao vé cham
s6c cho nhan viény té [2].

Ngudi bénh sau khi phau thuat c6 thé phai ddi dién
V@i nhigu van dé vé tam ly, sinh ly, dau dén, thay ddi
hinh dang co thé, hodc nhitng tai bién khé ludng,
tham chicéthé phaichiusu'rdirovétinh mang. Phau
thuét cang phurc tap thi suwanh hudng ctia né tdi cac
cd quan trong co thé cang nhiéu. Nhu cau can dugc
chadm séc toan dién & nhu cau thiét yéu ctia mbi
ngudi bénh. Do d6, nguodi diéu dudng can du doan
trudc cac nhu cau thiét yéu cliia ngudi bénh dé co ké
hoach chi déng chdm séc toan dién, hudng dan, tu
van, gido duc sirc khoe cho ngudi bénh, ngudi nha
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cung phdéi hgp trong qua trinh diéu tri tai Bénh vién
va sau khivé nha.

Nham nang cao chat lugng, két qua cong tadc cham
s6c, diéutricho ngudibénhtaiBénhviénva gép phan
vao sy’ thanh céng clia ca phau thuét. Vi vay, ching
toi tién hanh dé tai “DPanh gia nhu cadu cham soc clia
ngudi bénh sau phau thuat tai Trung tdm phau thuat
Tiéu hda, Bénh vién Quany 103” v&i muc tiéu Banh
gia nhu cau cham soc clia ngudi bénh trong 24h dau
sau phau thuét, tai Trung tdm phau thuat Tiéu hda,
Bénhvién Quany 1083.

2. POI TWONG VA PHUONG PHAP NGHIEN CU'U
2.1. Déi tugng nghién ciru

Bénh nhan (BN) da dugc phau thuat trong 24 gio
dau, tai Trung tdm phau thuat Tiéu héa Bénh vién
Quéany 103 tir thang 06 dén thang 12 nam 2024.

-Tiéu chuén lva chon: B&nh nhan > 18 tudi; BN dugc
phau thuattrong 24h dau, dang diéu tritai Trung tam
phau thuéat tiéu hdéa Bénh vién Quany 103; C6 ho so
thong tin bénh an day di, dap ing dugc céac chitiéu
nghién cuiru.

- Tiéu chuén loai trir: Loai trir cac bénh nhan khéng
dongytham gia nghién cttu; BN da phau thuat > 24h;
BN khoéng dugc phau thuat tai Trung tdm phau thuat
Tiéu hda, Bénh vién Quany 103; BN khéng tinh téo,
khéng hop tac; bi cam, diéc; bi bénh qua nang; BN
la nhan vién ctia Bénh vién

2.2. Phuong phap nghién cttu

- Thiét k& nghién cltu: Nghién cru mo ta cat ngang.
- C&mau va chon mau:

Ap dung cong thirc tinh ¢& mau cho mot ty é:

p(1-p)

1-a/2 d2

n=7?

+n: c& mau can thu thap.
+Z, ,:Cogiadtri1,96, hé sé tin cay 95% CI.

+ p: Udc lugng ty 1& 50% ngudi bénh c6 nhu cau
chdm séc dé c& mau la l6n nhat.

+d: sai s0 cho phép, chon d=0,07.

Nhu vay, sé lugng bénh nhan téi thiéu can thu thap
vao nghién ctu la 196 bénh nhan, ldy 10% du phong
téng s6 bénh nhan can 4y la 215 bénh nhan.

- Phuong phap chon mau: chon mau thuan tién.
Tién hanh lua chon bénh nhan du tiéu chuan tham
gia nghién clru trong thai gian tir thang 6/2024 dén
12/2024. Thuc té€ chung téi da thu thap dugc 260
bénh nhan dé dua vao nghién clu.

- Phuang phép thu thap s6 liéu: Nghién clru tién
hanh khao sat thu thap thong tin di liéu tr bénh
nhén, dua trén Bo cong cu diéu tra vé nhu cadu cham
séc clia ngudi bénh sau phau thuat dugc xay dung
duwatrénthongtw07/2011/TT-BYT clia B& Y té huéng
dan cong tac diéu dudng vé cham séc ngudi bénh
trong bénh vién [3]. Ngudi bénh sau phiu thuat 24h
dau tai Trung tdm phau thuat tiéu héa, Bénh vién
Quan y 103 dugc phdng van bang bd cau hoi dinh
luvong co cau tric 04 yéu té gom 23 tiéu muc nhu cau
va thuc trang cham séc clia ngudi bénh: Nhu cau
vé cham séc y té€, Nhu cau chadm séc thé chat, Nhu
cau cham sdc vé tinh than, Nhu cdu cham soc vé xa
hoéi. B6 cau héi da thuc nghiém trén 30 bénh nhan dé
chuén héa bd céng cu cho phu hgp véi thuc trang.
Tong diém duya trén sé diém tirng ndi dung roi phan
thanh 2 nhém: ngudi bénh cé nhu cau cao néu dat
téng diém l&n hon hoac bang 12 s6 diém t8i da va
nhu cau thap néu tong diém dudi 1/2 s6 diém t6i da.

- Chisé nghién cttu: Dac diém chung ctia bénh nhan
(tudi, gidi, dan tdc, ton gido, trinh dd hoc van, nghé
nghiép, noi cu trd, kinh t&, dién chi tra, loai phau
thuét); Cac bién s6 vé nhu cdu chdm soc clia bénh
nhan sau phau thuat, bao gdm: Nhu cau cham séc
vé y t&; Nhu cau cham séc vé thé chat; Nhu cau
cham sdc vé tinh than; Nhu cau chadm séc vé xa hoi;
Panh gia chung vé cac nhu cau cham séc sic khoe
clla ngudi bénh.

- X ly s6 liéu: so6 liéu dugc x(r ly theo phuong phap
thong ké y hoc, sir dung phan mém SPSS 22.0.

2.3. Dao dirc nghién cttu

Nghién cltu dugc sy dong y va cho phép cta Ban
Giam déc Bénh vién Quan y 103. Cac bénh nhan
tham gia nghién c(u trén tinh than ty nguyén. Moi
thong tin lién quan dén bénh nhan dugc bdo matva
luu trir an toan tai dia diém nghién cltu, théng tin chi
phuc vu muc dich nghién ctru.

3. KET QUA NGHIEN cUU

Bang 1. Dac diém chung
clia nhém daéi tugng nghién ctru

N S6 | Tylé
Pac diém lwong (%)
Tusi =60 2 ] o0
%+ SD 50,4%17,2
(Min — Max) (18-91)
N 114 | 43,8
Gidi tinh

Nam 146 56,2

g Crossrefd)) 37 “
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e S6 Ty lé
Pac diém lwong (%)
Kinh 254 97,7

Dan toc
Dan toc khac 6 2,3
Pac biét 23 8,8
Loai phéu Loai I 154 59,2
thuat Loai Il 68 26,2
Loai lll 15 5,8

Tudi trung binh clla nhém déi tugng nghién clru (&
50,4 = 17,2, trong dé nhém tudi < 60 chiém 68,5%,

Nhu cau vé cham so6c vé thé chat cia ngudi bénh
trong 24h dau sau phau thuat chu yéu l& mudn biét
ché& d6 an uéng va nghi ngoi phu hgop; hudng dan
cach ty cham séc, theo doi va phong bénh; ché do
nghi ngai phu hgp véi bénh; hd trg vé sinh ca nhan
(chi€m lan luot la 98,1%; 95,8%; 93,1% va 82,3%).
Nhu cau chdm séc vé thé chat clia ngudibénh chiém
ty l& thdp hon a hd trg trong su bai tiét, hé trg mac
va thay 4o quan, hoé tro tu' thé, van dong va tap luyén
(chi€m lan lugt la 78,8%; 78,8% va 78,1%).

Bang 4. Nhu cau cham séc
vé tinh than cla ngudi bénh (n=260)

nam gidi (56,2%) chiémty l& cao hon nr gidi (43,8%). Nhu c&u Sé Ty lé
Chu y&u nhém déi tugng nghién ciru la dan toc Kinh lwong | (%)
vOi ty L€ 59,2% va 26,2%.
Khai lo lang trudc khi tién hanh
_Bang 2. Nhu cau cham séc C§C ky thuat 234 | 90,0
vé y té ciia nguoi bénh (n=260) -
HO trg cac hoat dong vui choi, 9% 36.9
; ,, L iai tri )
Nhu cau S6 lvgng T);/le - 8
(%) Mudn gil* bi mat vé bénh tat,
PR van dé riéng tu 124 47,7
Mudn biét tinh hinh bénh tat | 98,5%254 | 97,7
H6 trg kién thic vé bénh clia 231 88.8
Cham séc gidm dau 205 78,8 ban than ’
Biét cach phong nglra Muén biét chi phi diéu tri hang
nhi&m tring 256 98,5 ngay 157 60,4
Biét c4ch st dung thudc 252 96,9 Mudn co dugc gidc ngungon | o, | ggg
khi nam vién ’

Nhu c&u vé chdm séc vé y té cla ngudi bénh trong
24h dau sau phau thuat déu & mdc dd nhu cau
cao, trong d6 mudn biét tinh hinh bénh tat, cham
séc giam dau, phong nglra nhiém trung, biét cach
str dung thuéc lan lugt & 97,7%; 78,8%; 98,2% va
96,9%.

Bang 3. Nhu cdu cham séc
vé thé chat clia ngudi bénh (n=260)

Nhu céu vé cham séc vé tinh thdn clia ngudi bénh
chli y&u & mic kha cao vé hd tro gidc ngl ngon khi
nam vién (96,9%); muén hd tro khoi lo l&ng trudc
khi ti&n hanh céc ky thuat (90,0%); H6 trg kién thirc
vé bénh clia ban than (88,8%); muén hé trg khoi lo
ldng sau khi phau thuat (88,5%). Pa s6 bénh nhan
it c6 nhu cau hé tro cac hoat dong vui chai, giai tri
(36,9%).

Bang 5. Nhu cadu cham séc
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% S6 Tylé vé xa hdi ctia ngudi bénh (n=260
Nhu cau lwong (%) C g enh ( )
Hb tro vé sinh ca nhan 214 82,3 A Sé Tylé
. Nhu cau lwong (%)
HO trg vé tu thé, van dong va x N .
tap luyén 203 78,1 HO trg vién phi 134 51,5
HB tro trong su bai tiét 205 | 78,8 Mudn dugc ton trong 240 | 92,3
: Muén dugc déi xir cong bang 238 91,5
HO trg méac va thay quan do 205 78,8 - - A
Mubn dugc an toan khi nam vién 258 99,2
Biét ché do nghi ngoi phu hop . " .
v&i bénh 242 93,1 Muén dugc pay t9 quan diém 197 75,8
ban than
Biét ché dobzrr:rp‘)hu hop voi 255 98,1 Nhu cauvé cham séc vé xa hoi clia ngudi bénh trong
: 24h dau sau phau thuét kha cao, cao nhat la mudn
Hudéng dan cach ty cham séc, 249 95.8 dugc an toan khi nam vién; ti€p dén & mudn dugc
theo doi, phong bénh ’ tén trong; mudn dugc ddi xir cong bang (chiém an
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lugt 1a 99,2%; 92,3% va 91,5%). Nhu cdu cham soéc
vé muén bay té quan diém ban than va hé tro vién
phi thi @ mic d6 thap hon (chi€ém lan lugt 1a 75,8%
va 51,5%).

Bang 6. Danh gia chung vé cac nhu cau
cham séc strc khde ctia nguwai bénh (n=260)

Mirc do Cao Théi'p

- So Ty lé Sé6 Ty lé
Nhu cau lwong | (%) | lwong | (%)
Chédmsécvéyté | 251 | 96,5 9 3,5
Cham soéc vé thé

chat 216 83,1 44 16,9
Cham sdc vé tinh

than 223 85,8 37 14,2
Chamﬁgi" VeXa | 539 | 91,9 | 21 | 8,1

Ngudi bénh trong 24h dau sau phau thuat tai Trung
tam phau thuat Tiéu héa c6 nhu cau cao vé cham
s6cy té va cham soc xa hoi (chiém lan lugt la 96,5%
va 91,9%). B6i véi cac nhu céu vé cham séc tinh
than va cham séc vé thé chéat thi thdp hon lan lugt
la 85,8% va 83,1%.

4. BAN LUAN
4.1. Pac diém chung cua bénh nhan nghién ctru

Trong téng s6 ngudi bénh phau thuat tiéu héa dd
diéu kién tham gia nghién c(tu, tudi trung binh cla
daéi tuwgng nghién cru 14 50,4 = 17,2 tubi. Ngudi bénh
nhd tudi nhat 14 18 tudi, cao tudi nhat la 91 tudi.
Nhom ngudi bénh dudi 60 tudi chiémty 1& 68,5% cao
hon so v8i nhom ngudi bénh trén 60 tudi (31,5%).
K&t qua nay cao hon so vdi nghién clitu ctia Nguyén
ThiBich Ngoc (2021), d6 tudi trung binh trong nghién
cltu nay a 48 = 22,45 tubi, nhém ngudi bénh c6 dé
t6i dudi 60 tudi va trén 60 tudi cé ty & lan luot (A
62% va 38% [4]. Nhirng ngudi thuéc nhém tudi cang
cao thudng cé tinh trang strc khoe kém hon, dan dén
nguy co mac bénh cao hon. Vi vay, ho cé xu huéng
tim kiém céc dich vu chdm sdc siric khde va diéu tri
chéat lugng vai mirc chi phi thap.

Mot dac diém khac & bénh nhan nghién ctru do (a
ti l& bénh nhan nam gidi (56,5%) cao hon so vdi
bénh nhan nir (43,8%). K&t qua nghién clu nay
twong duong véi nghién clru cua tac gia La Van Phu
(2025) c6 ty lé nam gidi la 51,7%, cao hon so v&i ny
48,3% [5]. Tuy nhién, k&t qua nghién ctru clia ching
téi khong tuong dong vai nghién clru clia Bui Thi Tu
Quyén chotilé bénh nhan nir(73.3%) cao hon so vdi
bénh nhan nam (26.7%) [6]. Ly giai cho diéu nay la
do dé&i tugng nghién clru clia tac gia Bui Thi T Quyén
bao gom nhdm ngudi bénh tai khoa ngoai, ngoai san

do dé ty L& nr gidgi chiém sé lugng L&n. Trong khi do,
nghién clru clia chung t6i va nghién clru clia tac gia
La Van Pha [5] déu tap trung vao nhém ngudi bénh
c6 phau thuat vé dudng tiéu héa. Do dé cé ty lé
nam gidi va nir gidi tvong déng vdi nhau. Diéu nay
cho thay xu huéng ngudi b&énh nam gidi phau thuat
dudong tiéu héa cao hon so v&i nlr gidi.

4.2. Nhu cdu chdm sécvéyté

K&t qua nghién clru & bang 2 va 6 cho thay nhu cau
cham séc vé y té clia ngudi bénh cao (96,5%), nhu
cau mudn biét tinh hinh bénh tat & 97,7%, mudn
chéam séc giam dau la 78,8%, mudn biét cach phong
nglra nhiém trung & 98,5% va mudn biét cach su
dung thubc la 96,9%. Tac gia Pang Duy Quang
(2014) cho két qua tuong tu: nhu cdu vé cham séc vé
y t€ clia ngudi bénh cao la mudn biét tinh hinh bénh
tat, giam dau, biét cach st dung thudc, phong ngira
nhiém trung chiém an luot 13 91,4%; 91,9%; 90,2%
va 89,8% [7]. Nguyé&n Thi Thanh Mai (2021) nghién
cltu tai bénh vién K cho thdy nhu cdu chdm sdéc véy
té€ ctia NB cao (86,9%), nhu cau muén biét tinh hinh
bénh tat 92,3%, mudn cham séc giam dau 90,4%,
muén biét cdch phong nglra nhiém trung 85,7%
cach sir dung thudc 89,2% [8]. K&t qua nghién cliu
clia ching toi tuong dong vdi nghién clru clia tac gia
LaVan Phu (2025) nghién ctru nhu cau cham séc sau
phau thuat tai Can Tho, nhu cau chdm séc y t& muic
d6 cao dat 96,6% [5]. Nhitng khé khan nay khong chi
anh hudng dén thé chat ma con tac déng manh mé
dén tinh than, lam tadng nhu cau cham soc y té va xa
hoi toan dién. Ngoaira, tdam ly lo lAng va ky vong cao
vao dich vu y t& & bénh nhan sau phau thuat cling
g6p phéan lam gia tdng nhu cau chédm sdc.

4.3. Nhu cau cham séc vé thé chat

Nhu ciu cham sdéc vé thé chat dugc thé hién &
bang 3 va bang 6. K&t qua cho thay nhirng nhu cau
cham séc vé thé chat clia ngudi bénh chiém ty &
kha cao (83,1%) & mudén biét ché do &n uéng phu
hop (98,1%); mudn biét ché do nghi ngai pht hop vai
bénh (93,1%); muén dugc huéng dan cach tu cham
séc, theo dbéiva phong bénh (95,8%); mudn hd trové
sinh ¢4 nhan (82,3%). Nhirng nhu cdu cham séc vé
thé chat clia ngudi bénh chiém ty 1& thap la muén vé
tu thé, van dong va tap luyén (78,1%); muén hd trg
trong sy bai tiét (78,8%); muén hd tro mac va thay
40 quan (78,8%). Nghién ctu ctia Nguyén B4 Thang
(2018) cho thay 86,5% dén 91,4% ngudibénh cé nhu
cau cham séc vé tinh than; 56,1% dén 62,6% ngudi
bénh can hd tro vé sinh ca nhan; 94,0% dén 97,9%
ngudi bénh muén dugc thay quan 4o bénh vién va
thay ga trai givdng [9]. Nguyé&n Thi Thanh Mai (2021)
nghién ctru tai bénh vién K cho thdy nhu cau cham
s6c vé thé chat cia NB chiém ty & kha cao la mudn
hd tro vé van dong va tap luyén (87,5%); mudn biét
ché& dé an, nghi ngai phu hgp vdi bénh (85,7% va
84,3%); mudn dugc hudng dan cach tu cham séc,
theo doi va phong bénh (78,3%) [8]. Nghién cltu cua
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chung t6i cao hon Dang Duy Quang (68,3%). Hau
hét bénh nhan vao vién déu mudn dugc thay quan
40 va thay ga givong hang ngay (91,8% dén 98%) [7].
Tac gia La Van Phu (2025) nghién c&u nhu cau cham
séc sau phau thuat tai Can Tho cho thay nhu cau
cham séc vé thé chat & mic do cao chiém 56,2%
[5]. Nhu vay, nhu cdu cham soc thé chéat trong ng-
hién clru clia chung t6i cao hon nhirng tac gia khac.
Su khac nhau nay cé thé do trinh do nhan thirc, tdm
ly ctia ngudi bénh khac nhau, mat bénh gap phai
cling khac nhau, nhu cau mong mudn cla ngudi
bénh dat dugc tu dé cling cé sy khac nhau.

4.4. Nhu cau cham séc vé tinh than

Doi véi ngudi bénh ngoai khoa, van dé tam ly rat
quan trong vi ngu'di bénh thudng chiu dung suw méat
mat, dau dén, tai bién do phau thuat. Do dé, nhu cau
cham soc ngudi bénh vé tinh than (& rat lén. K&t qua
nghién clu & bang 4 va bang 6 ciing cho thay rang
nhu cau cham soéc tinh than cua ngudi bénh kha
cao la 85,8%, trong d6 nhu cau mudn c6 dudgc gidc
ngl ngon khi ndm vién (96,9%); muén hd trg khoi lo
lAng trudc khi ti€n hanh céac ky thuat (90,0%); hd tro
kién thic vé bénh (88,8%); khoi lo ldng sau khi phau
thuat (88,5%); biét chi phidiéu trihang ngay (60,4%).
Nhu cau cham séc tinh than clia ngudi bénh thap la
muon gilr bi mat vé bénh tat, van dé riéng tu (44,7%);
mudn hd trg cac hoat déng vui chai, gidi tri (36,9%).
K&t qua nghién clru nay tuwong ty véi nghién clru cua
tac gia Dang Duy Quang [7], diéu nay cho thay hau
hét ngudi bénh khi vao vién déu muén dugc tu van,
gido duc suric khoe, day la diéu ma diéu dudng can
luu y trong qua trinh ti€p dén va cham séc nguoi
bénh. Tac gia Nguyén Minh An (2025) nghién ctu
nhu cau cham séc gidm nhe trén bénh nhén ung
thu ph6i tai Bénh vién Da khoa tinh Nam Dinh cho
thdy mong mudn & hd trg dé giam tinh trang lo au
(83,3%), ho trg dé lam gidm tinh trang suy nghi tiéu
cuc (82,9%), dong vién dé cung c6 niém tin duy tri
diéu tri (77,9%) [10]. Do dd, su quan tdm, dong vién
chia sé vé bénh tat cla diéu dudng cling la mot van
dé hét stic quan trong trong cac ndi dung cham séc
vé tinh than cho ngudi bénh. Piéu dudng can phai
guan tdm chia sé v&i ngudi bénh nhu ngudi nha cla
minh, théng cam vdi su’ lo lang vé bénh tat clia ngudi
bénh, giip ngudi bénh yén tam diéu tri va tin tudng
vao thay thuéc. Bén canh do, diéu dudng vién cling
can phai dongvién, giai thich ré rang cho ngudi bénh
trong qua trinh cham séc, lam tha thuat.

4.5. Nhu cau cham séc vé xa hoi

Bang 5 va 6 cho thdy nhu cdu cham séc vé xa hoi
clia ngudi bénh kha cao. Trong dé, nhu cau hé trg
vién phi la 51,5%, mudn dugc ton trong la 92,3%,
muén dugc déi xtr cong bang la 91,5%, mudn dugc
an toan khi nam vién & 99,2%, muén dudc bay td
quan diém ban than la 75,8%. Nhu cau cham sdéc
vé x& hoi noi chung la 91,9%. Nhu vay, két qua ng-
hién clru clia ching t6i cao hon so véi nghién clu
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cliatac gid Dang Duy Quang (79,0%) [7]. C6 su khac
biét nay vi nghién cltu clia chung t6i tién hanh tai
cac khoa Ngoai, ngudi bénh chiu dau dén nhiéu
han, lo lang nhidu hon va nguy cd noi chung ciing
nhiéu hon. Do dé, nhu cau clia ngudi bénh cao hon.
Nguyén Thi Thanh Mai (2021) nghién c(tu tai bénh
vién K cho thay nhu cdu cham séc vé xa hoi ctia NB
kha cao. Nhu cau hé trg vién phi la 91,6%, mudn
dudc an toan khi nam vién a 91,1%, mudn duoc
tén trong la 87,9%, mudn dugdc déi xr cdng bang
la 85,3% [8]. Tac gia La Van Phu (2025) nghién clu
nhu cau chdm séc sau phau thuat tai Can Tho cho
thay nhu cau cham séc xa hoi trong nghién clu nay
cling dat 93,7% [5]. TAc giad Nguy&n Minh An (2025)
nghién c&u nhu cau cham séc gidm nhe trén bénh
nhan ung thu phaoi tai Bénh vién Da khoa tinh Nam
Pinh cho thay nhu cau ¢ ti l& can hd trg cao nhat
la nhu cau vé tai chinh phuc Loi x4 hdi chiém 90,2%
[10]. Nhu vay, diém giéng nhau gilta cac nghién ctru
(& déu khang dinh nhu cau cham séc xa hdi git vai
tro thiét yéu, song co su khac biét vé mirc do uu tién
tirng n6i dung tlly thudc loai bénh, dac thu diéu triva
bdi cAnh bénh vién. K&t qua nay cé y nghia lam sang
quan trong, bén canh cham séc y t& chuyén mon,
viéc quan tdm dén yéu t6 xa hoi — tir ddm bao an
toan, céng bang dén ho trg tai chinh —1a can thiét dé
nang cao su hai long, hgp tac diéu tri va chat lugng
s&ng clia ngudi bénh trong giai doan hau phau.

5. KET LUAN

Nghién cttu da lam ré nhu cdu cham soc clia ngudi
bénh trong 24 gi® dau sau phau thuat tiéu hdéa tai
Trung tdm Phau thuat Tiéu hoéa, Bénh vién Quany
103. Bén canh chdm soc y té la chl yéu, ngudi bénh
con c6 nhiéu nhu cau quan trong vé thé chét, tinh
than va xa hoi. Két qua nhan manh sy can thiét cua
quy trinh chdm soc toan dién, &y ngudi bénh lam
trung tdm nham nang cao hiéu qua diéu tri va chat
lwgng s6ng sau phau thuat.
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