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ABSTRACT

Objective: To describe the gap between expected knowledge and received knowledge by
patients undergoing elective cardiovascular surgery at Viet Duc University Hospital and
associated factors.

Subjects and methods: A cross-sectional descriptive study was conducted from October
2024 to March 2025 at Cardiovascular & Thoracid Center, Viet Duc University Hospital. A
total of 143 elective cardiovascular surgery patients were enrolled. Patients completed
the expected knowledge of hospital patients scale at admission and the received
knowledge of hospital patients scale at discharge. We compared patients whose
knowledge expectations were met versus unmet.

Results: Overall, 62.2% of patients were unmet knowledge expectations. Knowledge was
adequate in the physiological, experiential, social, and financial domains, but remained
insufficient in the functional and ethical domains. There were statistically significant
differences between the expectations met and expectations unmet groups with respect
to marital/cohabitation status and employment in the health sector (p < 0.05).

Conclusion: For elective cardiovascular surgery patients, informational needs were
largely met in the physiological, experiential, social, and financial domains, but not
in the functional and ethical domains. Meeting patients’ knowledge expectations was
associated with marital/cohabitation status and working in the health sector.
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TOM TAT
Muc tiéu: M6 ta khoang tréng gitta ki€n thirc mong doi va ki€n thitc nhan dugc clia ngudi
bénh phau thuat tim mach c6 k& hoach tai Bénh vién Hitu nghi Viét Dlc va mot s yéu to
lién quan.

Pai tuong va phuong phap: M6 ta cat ngang, sé liéu thu thap tir thang 10/2024-3/2025
tai Trung tdm Tim mach va Léng nguc, Bénh vién Htu nghi Viét Biac. 143 ngudi bénh phau
thuéat tim mach c6 k& hoach hoan thién thang do kién thirc mong dgi clia ngudi bénh noi
trd tai thoi diém nhap vién va thang do kién thirc ngudi bénh nhan dugc & bénh vién tai
thoi diém ra vién.

K&t qua: 62,2% ngudi bénh chua dugc dap ng kién thirc mong dgi. Ngudi bénh phau
thuat tim mach dugc cung cp day du kién thic vé khia canh sinh ly, trai nghiém, xa hoi
va tai chinh; chuwa day da vé khia canh chirc ndng va dao dirc. Co su khac biét cé y nghia
théng ké gilta nhdm nguai bénh dugc dap Ung kién thirc mong dgi va nhém ngudi bénh
con lai vé tinh trang hon nhan séng chung cung vg/chéng va lam viéc trong khdi nganh surc
khde vdip <0,05.

K&t luan: Ngudi bénh phau thuat tim mach dugc dap (ng day di nhu cau kién thirc vé cac
khia canh sinh ly, trai nghiém, xa hdi va tai chinh; chua day du kién thirc vé khia canh chirc
nangva dao duc. Co su khac biét co y nghia théng ké gitra nhom ngudi bénh dugc dap trng
mong dgi kién thirc va nhom con lai vé tinh trang hon nhan séng chung cung vg/chong va
ngudi bénh lam viéc trong khdi nganh sirc khoe.

Terkhéa: Bap irng mong doi kién thire, Bénh vién Hiru nghi Viét Durc.

1. DAT VAN DE

Bénh tim mach la mét trong nhitng nguyén nhan gay
t&r vong hang dau tai Viét Nam va trén thé gidi. Phau
thuat l&a mot phuong phéap diéu tri khong thé thay
thé& v@i nhiéu ngudi bénh (NB) tim mach. Ngay nay,
sy phat trién cuia phau thuat it xam l&n, cac chuong
trinh phuc hdi sém sau phau thuat giip ddy nhanh
qua trinh phuc hdi, rut ngan thdi gian namvién. Cung
V@i d6, NB dugc ky vong sé c6 day du kién thirc, ky
nang dé tu cham sdc giup t6i uu hda qua trinh phuc
hoi. Gido duc NB déng mdot vai trd quan trong trong
b8i canh nay.

Gido duc NB cung cdp cho NB kién thic dé dua

*Tac gia lién hé
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ra cac quyét dinh lién quan téi strc khoe cling nhu
quan ly strc khoe clia ban than, giup toi uvu hda qua
trinh phuc hoi [1]. D& qua trinh gido duc 18y NB am
trung tdm, ca nhan hoa tdi tirng NB can thiét phai
danh gia nhirng ki€n thirc mong ddi, ki€n thirc nhan
dugc clia NB. Vivay, nghién clru nay dugc thuc hién
vd&i 2 muc tiéu:

1. M6 té khoang tréng giita kién thi'c mong doi va
ki€n thic nhdn duoc clia NB phiu thuat tim mach
c6 k& hoach tai Bénh vién Hiu nghj Viét Bure;

2. Nhan xét mot sé yéu to lién quan.

Doi: 10.52163/yhc.v66iCD23.3948
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2. DOI TUONG VA PHUONG PHAP NGHIEN CUU
2.1. Dai twgng nghién ciru

- Tat ca NB dugc phau thuat tim mach tai Trung tam
Tim mach va Long nguc, Bénh vién Hitu nghi Viét
Puc vdi tieu chuén lua chon: (1) C6 chi dinh phau
thuat tim hodc mach mau theo ké hoach; (2) C6 thé
néi va doc tiéng Viét thdong thao dé hoan thanh bo
cau héi doc lap.

- Tiéu chuén loai trir: (1) Dudi 18 tudi; (2) Khong tinh
tdo, khong giao tiép dugc; (3) Réi loan tdm than
dugc chan doan trong hd so bénh an; (4) Khong
hoan thanh du bé cau hoi tai 2 thdi diém khi nhap
vién va trudc khira vién.

2.2. Thiét ké nghién ctru

M6 ta cat ngang, s8 liéu thu thap tir thang 10/2024
dén thang 3/2025 tai Trung tdm Tim mach va Long
nguc, Bénh vién H{ru nghi Viét Burc.

2.3. C& mau va phuong phap chon mau
Chon mau toan bd, cd mau theo céng thirc udc tinh
mot gia tri trung binh:
SZ
1-a/2 ()‘( x 8)2

Chongiatri trung binh kién thirc mong dgi X = 1,582,
s=0,462. Cd mau tinh dugc la 131 NB. Trong nghién
clfu nay, chung téi phdng van dugc 143 NB.

=72

2.4. Cong cu nghién clru
B6 cong cu gdom 3 phan:
- Phan A: dac diém chung va thong tin vé bénh.

- Phan B: thang do kién thi’c mong dgi ctia NB noi
tra.

- Phan C: thang do kién thirc NB nhan dugc tai bénh
vién.

B6 cong cu xady dung dya trén haithang do song song
dugc nghién cltu va phat trién bdi Helena Leino-Kilpi
va cOng su tai Phan Lan (2003) la thang do kién
thirc mong dgi ctia NB néi tru (Expected Knowledge
of hospital patients scale - EKhp) va thang do
ki€n thirc NB nhan duoc tai bénh vién (Received
Knowledge of hospital patients scales - RKhp).
Thang do gom 40 muc, chia lam 6 khia canh kién
thire la: sinh ly (bénh, triéu ching, kham, diéu tri,
bién chirng); chirc nang (van déng, nghi ngoi, dinh
dudng, vé sinh); trai nghiém (cam xuc, cam nhan);
dao dic (quyén, nghia vu, tham gia quyét dinh va
bao mat); xa hoi (ngudi hd trg, hoi dong NB) va kinh
t& (gia va bao hiém)[3]. NB dugc coila dugc dap ing
nhu cau kién thirc khi diém kién thi'c nhan dudc cao
hon hoac bang diém kién thirc mong dgi, va ngugc
Lai.

Thang do da dugc Viét héa, danh gia tinh gia tri va
dd tin céy trén NB tim mach vdi gia tri ndi dung cép

do muc: 0,8-1,0; gia tri n6i dung cap dé thang do
(S-CVI): 0,95-0,99. Chi s6 Cronbach’s Alpha clia ca
thang do dat 0,940; va cho 6 nhédm khia canh 0,674-
0,913 [4].

2.5. Phuong phép thu thap sé liéu

S6 lieu dugc thu thap dua trén bd cau hoi ty dién.
NB dugc yéu cau phan hdivao 2 thoi diém:

- Ngay nhép vién: danh gia kién thirc mong dgi clia
NB.

- Ngay xuat vién: danh gia kién thic NB nhan dugc.
2.6. X ly sé liéu

Sé liéu duoc kiém tra, lam sach trudc khi thuc hién
cac thuat toan mo ta va phan tich bdi SPSS 25.0.
Théng ké md ta dudi dang tan suét, ty & déi vai
bién dinh tinh; trung vi va khoang t& phan vi déi vai
bién dinh lugng vé dac diém cua mau nghién clu,
diém kién thirc mong ddgi, kién thirc nhan dugc va
khoang tréng gilra ki€n thirc mong dgi va kién thirc
nhan dugc. Wilcoxon ghép dé danh gia su khac
biét gitra ki€n thi’c mong dgi va ki€én thi'c nhan
dugc. Mann-Whitney U test (2 nhdm phan loai) va
Kruskal-Wallis test (trén 2 nhém phan loai) dugc sir
dung dé danh gia sy khéac biét vé diém kién thirc gitra
cidc nhéom dac diém mau nghién cltu. Tuong quan
Spearman dugc st dung dé danh gia tuong quan
gitra tudi, thai gian nam vién vdi diém kién thuiec.
Khac biét co y nghia thong ké vdi p < 0,05.

2.7.Pao durc nghién cttu

Nghién clru tuan tha cac quy dinh dao dic trong ng-
hién ctru y sinh. Nghién cttu dugc thuc hién sau khi
thong qua HOi dong dé cuong clia Trudng Dai hoc Y
Ha Noi va dugc sy iing hd, cho phép ctia Ban Giam
doc Bénh vién Hiru nghi Viét Blrc.

Sutham gia ctia NB la tw nguyén. Trude khi tham gia
nghién ctu, NB dugc gidi thich r6 muc dich, cach
ti€n hanh va ky vao gidy déng thuan tham gia nghién
ctru. Moi théng tin NB cung cép dugc gilr bi mat, chi
str dung cho muc dich nghién c(ru.

Nghién ctru sir dung b céu hoi phat van khong xam
hai vé mat thé xac. B6 cau hai thang do kién thirc
mong dgi ctia NB ndi tri da dugc sy chap nhén cla
tac gia dé chuyén ngir va st dung trong nghién ctru.

3. KET QUA NGHIEN cUU

Bang 1. Dac diém chung va dac diém
vé bénh cla déi tugng nghién ctru (n = 143)

Dac diém nhom nghién ciru n %
Tudi (Median, IQR) 63,0 (16,0)
Nam 88 61,5
Gigi
N 55 38,5
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Pac di€ém nhém nghién ciru n % Pac di€ém nhém nghién ciru n %
Hoc van Trung cap, cao dang 12 8,4 B&nh dong mach 26 182
chu ’
Pai hoc, sau dai 8 5.6 - -
hoc Bénh déng mach 10 70
Chan vanh ’
boc than 5 3,5 doén
Bénh déng mach 8 5.6
Tinh Ly di, ly than 1 0,7 canh
trang hon Goa 15 | 10,5 Benhdongmach | o | 149
ngoaivi ’
Séng cung vo/
chong 122 85,3 Khac 5 3,5
Pang lao dong 57 39,9 Cé 89 62.2
Tinh Bénh ’
trang lao Nghi huu 58 40,5 man tinh
dong ] ' Khong 54 37,8
Khac 28 19,6
. R C6 143 NB tham gia nghién ctu; phan l&n & nam
Lam viéc Co 6 4,2 gidi (61,5%); cao tudi[63,0 (16,0)]; trinh d6 chu yéu
rffg%f;]gh la gido duc phd thong (86,0%); séng chung cung vo/
. , A hoéng (85,3%); khéng lam viéc trong khéi nganh
Kh 137 c , £ am VvIec )
stic khoe ong 37 1 958 | Jic khoe (95,8%). Thai gian didu tri trung binh 18,8
Thai si N Nt binh + 9,87 ngay, trong do 62,2%~ NB c6 bénh man tinh
| glan nam vien trung bin 18,8 9,87 dong méc, vdi 46,9% NB phau thuat cac bénh ly vé
(ngay) van tim.

Bang 2. Diém kién thirc mong doi, kién thirc nhan dugc va khoang tréng kién thirc cila NB

Khia canh ki€n thirc IVI(cénKlclg1 g;jl eraRanfl;;dc l((glgsgigEt&ﬁ:f); Z p* NdBéI;)h(?: g Iflggc

Median (IQR) | Median (IQR) | Median (IQR) thirc mong doi
Sinh ly (8 muc) 4,00 (0,00) | 4,00(0,25) | 0.00(0,25) | -1,879 | 0,060 | 55 (38,5%)
Chttc nang (8 muc) | 3,40(1,00) | 2,88(0,88) | -0,38(0,88) | -5,140 [<0,001| 91 (63,6%)
Trai nghiém (3muc) | 3,00(1,33) | 3,00(1,50) | 0,00(1,00) | -1,609 | 0,108 | 57 (39,9%)
Dao duc (9 muc) 2,78(1,33) | 2,56(1,00) | -0,22(0,89) | -3,879 |<0,001| 83(58,0%)
Xa hoi (6 muc) 2,83(0,67) | 2,67(0,67) | 0,00(0,83) |-0,790 | 0,429 | 63 (44,1%)
Tai chinh (6 muc) 3,50(1,33) | 3,17(0,67) | 0,00(1,33) |-0,772 | 0,440 | 66 (46,2%)
T6ng 3,20(0,73) | 3,00(0,60) | -0,18(0,63) | -3,805 | <0,001| 89 (62,2%)

*: Wilcoxon Signed Ranks test

Diém trung vi ki€n thi'c mong dgi cua NB la [3,20
(0,73)], trong d6 cao nhat vé sinh ly [4,00 (0,00)] va
th&p nhatvé dao dirc[2,78 (1,33)]. Diém trung vi ki€n
thirc nhan dugc ctia NB la [3,00 (0,60)], trong dé cao
nhat vé sinh ly [4,00 (0,25)], thdp nhat la vé dao dirc
[2,56 (1,00)]. C6 89 NB (62,2%) chua dugc dap ung
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kién thirc mong dgi. Diém trung vi khoang tréng gitra
ki€n thirc mong dgi va kién thirc nhan dugc la[-0,18
(0,63)]. Sw khac biét dat di€ém am trén moi khia canh
ki€n thirc, trong do khac biét c6 y nghia théng ké &
khia canh chirc nang, dao dirc va kién thirc chung
vGip <0,001.
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Bang 3. Cac yéu t6 lién quan t6i ki€n thirc mong doi, kién thirc nhan duwgc va khoang tréng kién thirc

. Mong dgi Nhéan duoc Khoang trong
Pac diém ca nhan n
Median (IQR) | Median (IQR) | Median (IQR) 9]
Tudi 143 rho = 0,109 0,197*
NI 55 3,20 (0,65) 2,95 (0,35) -0,23 (0,56)
Gidi 0,290**
Nam 88 3,23 (0,85) 3,03 (0,67) -0,13(0,53)
G'a‘zhdéuncgpho 123 | 3,15(0,73) 2,98(0,60) | -0,15(0,61)
Hoc van 0,216**
> Gido duc phd
thong 20 3,38 (0,69) 3,10 (0,66) -0,41 (0,59)
Séngmétminh | 21 3,10 (0,70) 3,10 (0,66) -0,06 (0,40)
Tinh trang B A 0,019**
honnhan | Songcungvo/ | 155 | 393(074) 2,94 (0,60) -0,23(0,63) ’
chéng
Panglaodong | 57 3,20 (0,76) 2,95 (0,68) -0,23(0,63)
Tinh trang ,
20 dong Nghi huu 58 3,19 (0,72) 2,95 (0,44) -0,16(0,71) | 0,655**
Khac 28 3,21 (0,56) 3,08 (0,65) -0,13(0,54)
Lam viéc Khéng 137 | 3,20(0,72) 3,00 (0,58) -0,16(0,62)
trong nganh 0,018**
stic khoe cé 6 3,65 (0,71) 2,80 (1,43) -0,91 (1,24)
Thai gian ndm vién 143 rho=0,054 0,522*
B&nh man Khéng 54 3,27 (0,69) 2,99 (0,56) -0,26 (0,57) A
tinh Cé 89 3,10 (0,74) 3,00 (0,60) -0,13(0,65) ’

Bénh van tim 67 3,05 (0,42) 2,87 (0,30) -0,13(0,64)
Benhdongmach | g 3,59 (0,8) 3,19(0,76) | -0,27(0,79)
Benhdongmach | 1o | 2,98(0,69) 2,93(0,26) | -0,11(0,67)

Chan doan 0,238**+
Bénhdongmach | g 3,76 (0,63) 3,11 (0,56) -0,45 (0,57)
canh
Bénh déong mach
ngoaryi 27 3,48 (0,83) 3,43 (0,75) 0,03 (0,84)
Khac 5 3,36 (0,88) 3,00 (0,73) -0,28 (1,20)

*: Tuong quan Speaman; **Mann Whitney U test; **Kruskal-Wallis test

C6 mot s khac biét vé khoang tréng gitra kién thirc
mong dgi va kién thirc nhan dugc vé céc yéu té lién
quan tdi dac diém chung ciia nhom nghién clu.
Nhirng NB ddc than/séng mét minh cé mic do thoa
man kién thirc cao hon so vdi nhom NB séng chung
vGi vg/choéng; nhitng NB lam viéc trong nganh stic
khée it dudc thdoa man nhu cau vé kién thdc hon
nhém con lai. Su khac biét nay co y nghia théng ké
V@i p <0,05.

4. BAN LUAN

Trong nghién ctu nay, 62,2% NB chua dugc dap ing
ki€n thirc mong doi. K&t qua nay thap hon nhiéu so
vdi nghién cru clia Stark A.J va céng su (2014) tai
chau Au véi 247 NB (77%) khong dugc dap ¢ng nhu
cau kién thirc sau phau thuat thay khép hang [5].
Trén d6i tuong NB phau thuat tim mach, nghién cliu
cua Ingadottir B va cong su (2020) tai Thuy Dién va

2 Crossrefd 279 -
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Iceland trung binh c6 83% trong 133 NB suy tim c6
phau thuat dat may tao nhip khéng dugc dap ng
nhu cau vé kién thirc sau 2 tuan, 6 thang va 1 nam

[6].

Trong 6 khia canh ki€én thirc, NB trong nghién clru clia
chung téi dugc cung cap tuong déi day du kién thire
lién quan tdi linh vuc sinh ly (nhu tinh trang bénh,
phau thuat, phuong an diéu tri, nguy co tai bién...);
linh vye trai nghiém (nhu thong tin day du trude can
thiép chan doan, diéu tri, phiu thuat... chia sé cam
nhan, cdm xuc dac trung cho tirng can thiép y té
va trong thdi gian nam vién...); linh vuc xa hoi (nhu
ngudi hd tro, cong tac xa héi...); va tai chinh (nhu
vién phi, bdo hiém...). C6 2 khia canh kién thirc ghi
nhan sy dap ing ki€n thirc mong dgi khéng day du la
khia canh chifc ndng va dao dic vdi p < 0,001. Diéu
nay c6 phan chua phi hop vdi két qua clia nhirng
nghién cttu trudc day trén déi twgng NB phau thuat.
Théng thudng nhirng NB phau thuat sé phai trai
qua giai doan quyét dinh thuc hién phau thuat hay
khong, va duy tri chirc nang sinh hoat, van déng sau
phau thuat nhu thé nao. Day la hai nhém kién thirc
then chét thic ddy phuc héi sém sau phau thuat [2].
Trong cac nghién clu trudc day, hau hét NB phau
thuat dugc chuén bj rat day du nhirng kién thirc nay
dé ra quyét dinh va thich nghi vdi thay déi sau phau
thuat [6]. Tuy nhién trong nghién cliu nay, NB dugc
cung cap day du théng tin lién quan tdi quyét dinh
thuc hién phau thuat, nhung viéc duy tri chirc nang
sau phau thuat con chua dugc quan tAm ding muc.
63,3% NB cho rdng ban than chua ndm dugc ré kién
thire lién quan téi ché do van dong, sinh hoat, nghi
ngoi... trong giai doan phau thuat. Khia canh dao durc
trong nghién ctru dé cép tdi cac ndi dung nhu quyén,
nghia vu NB, tham gia quyét dinh phuong an diéu trj
va bdo mat thong tin trong kham, chira bénh. Bay la
linh viee ma nhu cau kién thirc clia NB la thap nhét
vdi diém s6 [2,78 (1,33)] trong 6 khia canh kién thirc.
Diéu nay phu hgp véi cac nghién clu trude day khi
nhu cau ctia NB va gia dinh NB chli yéu tap trung vao
néi dung cham séc va diéu trj lién quan truc ti€p tdi
giai doan phau thuat hon L4 khia canh dao durc [7].

Khéng c6 sy khac biét cé y nghia thong ké vé dac
diém chung va dac diém bénh trén nhém NB dugc
dap ung kién thirc mong dgi va nhém NB con lai,
trir tinh trang hén nhan va lam viéc trong nganh surc
khoe vdi vGi p < 0,05. Nhitng NB c6 gia dinh, song
chung vGi chong/vg c6 kién thirc mong dgi cao han
do do itdugc dap iing hon so véi nhdm NB doc than.
K&t qua nay cling twong tu vdi cac nghién cliu trudc
day. Nhirng NB lam viéc trong nganh sic khoe chua
dugc dap Ung kién thirc mong dgi c6 thé do ho da
c6 ki€n thirc vé sirc khoe ban than, da chi dong tim
ra cau tra l8i cho nhirng cau hoi tiém &n clia minh, vi
vay khi dugc cung cép kién thirc theo mét quy chuén
xac dinh gidng nhau gitta moi NB ho&c qué co ban,
NB nhém nay c6 thé khédng cdm thdy minh nhéan
thém dugc bat ky théng tin nao [8].
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Han ché cluia nghién ctru

Nghién cltu dugc tién hanh tai moét trung tdm, trén
nhém NB cé phau thuat tim mach theo k& hoach,
c&mau nhd (143 NB), chua bao cdo dugc ty l& phan
hoi, do do viéc khai quat hoa két qua nghién clru can
than trong. Th hai, hai bd cong cu dugc sir dung
trong nghién clru déu la nhirng cong cu tu danh gia,
tuw bdo cdo ctia chinh NB - day la mo6t tiéu chicoban
cho viéc cham séc lay NB lam trung tdm. Tuy nhién,
can két hgp thém nhirng danh gia da chiéu tur phia
bénh vién cling nhu quan sat clia NB, ciia dong ng-
hiép dé co cai nhin toan dién hon vé viéc dap tng
nhu cau kién thirc ctia NB.

5. KET LUAN

NB ph4u thuattim mach theo k& hoach tai B&nh vién
H{ru nghi Viét Birc dugc cung cép day du kién thire
vé céac khia canh sinh ly, trai nghiém, xa héi va tai
chinh; chua day du thong tin vé hai khia canh chic
nang va dao dirc. Cé sy khac biét cé y nghia théng
ké gitta nhom NB dugc dap ing mong dgi kién thirc
va nhém NB chua dugc dap irng mong dgi kién thirc
vé tinh trang hén nhan sdng chung cung vg/chdéng va
lam viéc trong khoi nganh strc khoe.
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