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AT PHU GIAO REGIONAL MEDICAL CENTER IN THE CONTEXT
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ABSTRACT

Objective: To describe the level of stress in healthcare workers, identify the main causes
of stress, thereby providing evidence for management and proposing appropriate
solutions to protect the mental health of healthcare workers in the locality.

Subjects and methods: A cross-sectional study from June 2025 to August 2025 on the
stress status of 235 medical staff working at Phu Giao regional Medical Center.

Results: The rate of medical staff working at Phu Giao regional Medical Center suffering
from stress was 29.4%, of which 9.4% suffered from mild stress, 8.5% from moderate
stress, 9.8% from severe stress, and 1.7% from very severe stress. There are many causes
of stress for these medical staff, of which the highest cause is the large workload (81.2%),
71% from pressure from patients and relatives, and 50.7% from low salary and benefits.
Stress is not only a challenge to the health of medical staff but also seriously affects the
quality of medical examination and treatment services and community health care.

Conclution: The Board of Directors of Phu Giao regional Medical Center needs to review
the job position project to rearrange the workload appropriately or recruit more human
resources according to the assigned number of positions and in accordance with the job
position project; strengthen the activities of social work groups to reduce pressure and
stress from patients and relatives on medical staff; change the treatment regime; and
attract human resources.
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TOM TAT

Muc tiéu: M6 t4 mic d6 stress & nhan viény t€, xac dinh cac nguyén nhan chinh gy stress,
qua dé cung cép bang chitng cho cong tac quan ly va dé xuat giai phap phiu hgp nham bao
vé sUrc khoe tinh than clia nhén vién y té tai dia phuong.

Pai tuong va phuong phap: Nghién clitu cdt ngang tif thang 6/2025 dén thang 8/2025 vé
thuc trang stress clia 235 nhan vién y té€ lam viéc tai Trung tdm Y t& khu vuc Phu Gigo.

Két qua: Ty & nhan vién y té lam viéc tai Trung tam Y té€ khu vurc Phi Gido bi stress 14 29,4%,
trong dé 9,4% bi stress muc d nhe, 8,5% muc db vira, 9,8% muc dé nang va 1,7% muc
do rat nang. Nhiéu nguyén nhan géy ra stress cho cac nhan vién y té nay, trong dé nguyén
nhén cao nhat la khéi lugng cong viéc Lon (81,2%); 71% do ap luc tir bénh nhan va than
nhén; 50,7% do lwong va ché do dai ngd thap. Stress khéng chi la thach thirc d6i véi sic
khoe clia nhan vién y t&€ ma con gay anh hudng nghiém trong dén chat lwgng dich vu kham
chira bénh, cham sdéc sic khde cong dong.

Két luan: Ban Giam doc Trung tdm Y té€ khu vuc Phi Gido can ra soat dé an vi tri viéc lam
nham bé tri lai khéi lugng cdng viéc cho phu hgp hodc tuyén dung thém nhan luc theo sé
lugng bién ché dugc giao va phi hgp vdi dé én vi tri viéc lam; tdng cudng hoat dong clia
cac t6 cong tac xa hoi nham giam bét 4p luc, cdng thang tir phia bénh nhan, than nhan [én
nhan viény té; thay déi ché& dé dai ngd, thu hat ngudn nhan luc.

Ttr khéa: Stress, Pha Gido, nhan vién y té.

1. DAT VAN DE

Nhan vién y té la luc lugng nong cét trong hé théng
cham séc sic khoe, nhung thuong xuyén phai doi
mat v&i nhiéu tac nhan gay stress trong moi trudng
lam viéc. Stress nghé nghiép dugc hiéu la phan tng
tdm sinh ly khi cd nhan phai dap &ng nhirng yéu
cau vugt qua kha nang, kién thirc hoac ngudn luc
san c6, dan dén cam giac qua tai, lo 4u va kho kiém
soat. Tinh trang nay anh hudng truc ti€p dén hiéu
suét lao dong, sirc khée tinh than clia nhan viény té
(NVYT) va gian ti€p tac dong dén chéat lugng dich vu
y té cling nhu su hai long clia ngudi bénh. Tuy nhién,
NVYT nhiéu khi bi xem & nhém “mién nhiém” vdi cac
yéu td nguy co nghé nghiép do dac thu chuyén mén,
dan dénviéc bao vé va ho tro stic khde tam than cho

*Tac gia lién hé

ho chua dugc quan tdm dang muc. Trong béi canh
hién nay, nhu cau cung (ng lién tuc dich vu y té chat
lwong cao cung ap luc cai thién hiéu qua hoat dong
dava dang dat NVYT trudce nhirng thir thach Lén, kh-
i€n nguy ca stress ngay cang gia tang. Nhiéu nghién
cltu trong nudc va qudc té da chirng minh mai lién
quan chét ché giira didu kién lao dong cang thang
kéo dai va muirc do stress nghé nghiép. Ty & NVYT
c6 biéu hién stress dao déng tir 27-87,4% [1], [3].
Tai Viét Nam, nghién ctru & 8 bénh vién tuyén trung
uong tai Ha NOi ghi nhan 48,6% NVYT bi stress [2];
trong khi dé tai Bénh vién Da khoa Tién Giang, ty &
nay a 28,3%, trong dé 2,2% & murc rat nang [3].
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Da6i vdi Trung tdm Y t& khu vuc Phu Gido, cac bang
ching khoa hoc vé tinh trang stress @ NVYT hién con
han ché. P&c biét, trong bi canh trién khai mé hinh
chinh quyén dia phuong hai cép, su thay ddi trong
cd cdu quan ly va tdé chirc hé théngy té€ co thé tao ra
nhirng ap luc tdm ly dang ké ddi vdi NVYT. Viéc danh
gia thuc trang stress trong giai doan nay mang y
nghia quan trong, vira phan anh tinh hinh sirc khde
tam than cldia NVYT, vira cung cip cd s@ cho viéc
hoach dinh chinh sach nhan luc va cai thién maoi
truong lam viéc tai tuyén y té ca so.

Xuét phat tir thuc tién trén, chung téi thuc hién
nghién cu thuc trang stress & NVYT tai Trung tam
Y t€ khu vuc Pha Gido trong b6i canh mé hinh chinh
quyén hai cap véi muc tiéu mo ta mdc do stress &
NVYT, xac dinh cac nguyén nhan chinh gay stress,
qua dé cung cadp bang chiing cho céng tac quan ly
va dé xuat giai phap phu hdp nham bao vé stic khde
tinh than ctia NVYT tai dia phuang.

2. OI TWONG VA PHUONG PHAP NGHIEN CU'U
2.1. Dai tugng nghién ciru

NVYT clia Trung tdm Y té khu vuc Phu Gido sau khi
sap nhap chinh quyén dia phuong hai cap.

- Tieu chuan loai tri: NVYT di dao tao dai han hoac
ngén han trén 1 thang, hau san... tai thdi diém khao
sat; nhan vién thuc tap, thirviéc.

- Tiéu chi chon vao: NVYT dong y tham gia nghién
cliu.

2.2. Dia di€ém va thai gian nghién ciru

Nghién ctru thuc hién tir thang 6/2025 dén thang
8/2025 tai Trung tam Y té khu vuc Pha Gido.

2.3. Thiét ké nghién clru

Nghién clru cat ngang mo ta.

2.4. C& mau va phuong phap chon mau

S dung cong thirc tinh c& mau udc luong mot ty L&.

p(1-p)

- 72
n Z1-a/2 d2

Trong d6: Z |a tri s6 tir phén phdi chuén, vdi khoang
tin cay 95%, c6 Z°, = 1,96; a & x4c suét sai lam
loai I, a = 0,05; p la ty l& NVYT bi stress, chon p =
0,159 dugc tham khao tir nghién ctu ctia Nguyén
ThiThanh Trdc va cong suw (2023) [4]; d & sai s6 tuyét
doi, d = 0,05.

Thay céc gia tri vao cong thirc, tinh dugc ¢ mau n

= 217. Chung t6i dy trt m&t mau 10% nén c& mau
t6i thiéu la 240. Theo danh sach cua Phong Hanh
chinh T8ng hop thi Trung tdm Y té khu vuc Pha Gido
c6 235 NVYT (thdi diém nghién citu) thda man diéu
kién chon mau clia nghién cltu, do d6 ching toi tién
hanh chon mau toan bd 235 NVYT nay.

2.5. Phuong phap thu thap thong tin

Nghién cliru danh gia thuc trang stress cua NVYT
bang thang danh gia tram cam, lo au, stress (De-
pression Anxiety Stress Scales - 21 items: DASS-21)
[5].

Piéu tra vién la 3 NVYT dang thir viéc tai Trung tam
Y té khu vuc Phu Gido, dugc tap hudn vé ndi dung,
muc dich va phuang phéap thu thép so Liéu.

Trién khai thu thap qua céac budc:

- Budc 1: Lién hé v@i Ban Giam déc Trung tam Y té
dé trinh bay nghién c(tu va xin phép dugc dugc trién
khai thuc hién.

- Budc 2: Tap huan cho diéu tra vién.

-Budc 3: Lién hé 235 NVYT thoa méan diéu kién tham
gia dé tién hanh thu thap s6 liéu trong 3 ngay lam
viéc, khoang 90 ngudi/ngay.

- Budc 4: Cubi mbi ngay diéu gia, giam sat vién nhan
phiéu két qua diéu tra tir diéu tra vién dé kiém tra s6
lwgng, chat lugng thong tin dé bo sung kip thdi khicéd
thi€u sét hoac thong tin khong dam bao tinh logic.

2.6. Bién so nghién ctru
- Bién doc lap (11 bién s8): dac diém nhan khau hoc

ctia NVYT (3 bién s), thanh phan danh gia stress (7
bién s6) va nguyén nhan gay stress.

- Bién phu thudc (2 bién s6) dugc danh gia theo
thang déanh gia lo au, trdm cam, stress theo DASS-
21, gbm: mic do stress (bién th& bac, gom 5 gia
tri: binh thuong, nhe, vira, nang, rat nang) va tinh
trang stress (bi€n nhi phan, 2 gia tri cé hoac khéng
bi stress).

2.7. Xt ly va phan tich sé lidu

Tat ca phiéu thu thap thong tin dugc méa héa va dir
liéu dugc ra soat, nhap bang phan mém Microsoft
Excel, x&¥ ly bang phan mém STATA 13.

2.8. Bao durc nghién cttu

Nghién ciru dugc Trung tdm Y té khu vuc Phu Gido
phé duyét trudc khi ti€én hanh. Tat ca NVYT tham gia
nghién ctru déu dugce giai thich ré ndi dung, lgiich va
muc dich clia nghién cltu, tham gia nghién ctiru mot
cach hoan toan ty nguyén.

g Crossrefd)) 5 “
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3. KET QUA NGHIEN cUU
Bang 1. Diém thanh phan stress cia NVYT (n = 235)

Bang 2. Mcrc d6 va tinh trang stress ctia NVYT (n = 235)

Mirc do Tinh trang
. stress stress
Néi dung Thang do DASS-21 N N
Tan |Ty&| Tan [Ty 16
Khéng Puing Puing Hoan toan s6 | (%) | s6 | (%)
dang phannao | phannhiéu| dung Binh thit
inh thudng
Téi thay kho ma thoai mai dugc (0-14 diém) 166 | 70,6 | 166 | 70,6
Nhe (15-18 dié 22 | 9,4 | 69 | 29,4
64 (27,2%) (4;1;%) 43 (18,3%) | 17 (7,2%) el iem)

T6i c6 xu huédng phan (rng thai qua véi moi tinh
hudng

Vira (19-25 diém) 20 | 8,5

Nang (26-33diém) | 23 | 9,8

145(61,7%) | 69 (29,4%) | 13 (5,5%) | 08 (3,4%)

R4t ndng (= 34 diém) 4 1,7

T6i thay minh dang suy nghi qué nhiéu

74 (31,5%) | 90 (38,3%) | 47 (20,0%) | 24 (10,2%)

Toi thay ban than dé bi kich dong

121(51,5%) | 80 (34,0%) | 23(9,8%) | 11 (4,7%)

Toi thay khé thu gian dugc

K&t quéa danh gia stress ciia NVYT thong qua thang
do DASS-21 cho thay c6 29,4% ngudi tham gia bi
stress, trong dé 9,4% bi stress muc dé nhe, 8,5%
murc do vira, 9,8% muc do ndng va 1,7% muc do rat
nang.

Bang 3. Mai lién quan gilra tinh trang stress
va dac diém nhan khau hoc ctia NVYT (n = 235)

96 (40,8%) | 95 (40,5%) | 31(13,2%) | 13 (5,5%)

T6i khéng chdp nhan duogc viéc c6 cai gi d6é xen
vao can trd viéc toi dang lam

91 (38,8%) (4;?59,/0) 30 (12,8%) | 14 (5,9%)
T6i thay minh kha dé phaty, tu i
138(58,7%) | 84 (35,7%) | 07 (3,0%) | 06 (2,6%)
Téng diém stress
X =SD 11,03 £ 9,051

Min-max 0-36

K&t qua khéo sat 235 NVYT cho thay, 47,3% cho biét
ho c6 mdt chut khd thoai mai va 18,3% kho thoai
mai nhiéu, trong khi chi 27,2% khéng gap khé khan
nay. V& xu hudng phan (ng thai qué, 61,7% khong
c6 biéu hién, song van c6 38,3% thira nhan cé phan
*rng thai qua & cac murc doé khac nhau. Dang chuy,
68,5% NVYT cho rang ho suy nghi qué nhiéu, trong
do 10,2% hoan toan suy nghi qua murc.

Hon moét nira s6 NVYT (51,5%) cho biét khéng dé bi
kich déng, tuy nhién 34% cam thay dé kich dong mot
chut va 4,7% thira nhan hoan toan dé kich doéng.
Céc biéu hién khac nhukhd thu gian, khé chdp nhan
su gian doan cong viéc, dé phaty - tu i cling duoc
ghi nhén, trong d6 phan l&n danh gia khéng dung
(40,8%; 38,8%; 58,7%) hoac chi dung phan nao
(40,5%; 42,5%; 35,7%).

Téng diém stress trung binh ctia nhém nghién ctu la
11,03 £ 9,051 (dao déng tir 0 dén 36).
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Pac Tinh trang Stress
p | KTC95%
diem C6 | Khéng
Nhém tudi
> 50 tudi 9 22 ] ]
(n=31) |(29,0%) | (71,0%)
40-49tudi| 22 58 | gg70| 0,93
(n=80) |(27,5%) | (72,5%) | -’ (0,34-2,65)
i (303210/) (697230/) 0885 | 4 411’?2794)
(n=102) |77 e e
<30 tudi 7 15 | ) a0g 1,14
(n=22) |(31,8%) | (68,2%) | -’ (0,29-4,35)
Gidi tinh
N 48 119 ] ]
(n=167) | (28,7%) | (71,3%)
Nam 21 47 | o aa| 111
(n=68) | (30,9%) | (69,1%) (0,57-2,13)
Tinh trang hén nhan
K&t hon 59 147 ) ]
(n=206) |(28,6%) | (71,4%)
Ly hon,
géa 3 710926, Y7
o€ (30,0%) | (70,0%) (0,17-4,87)
(n=10)
Péc than 7 12 | ea| 145
(n=19) | (36,8%) | (63,2%) | -’ (0,46-4,23)

Qua phan tich théng k&, nghién clru chua tim thay
mai lién quan c6 y nghia théng ké gilra mot s dac
diém nhan khau hoc ctia NVYT vdi tinh trang stress
ctia ho (p > 0,05).
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56 (81,29%)
49 (71,09%)
35 (50,7%)
28 (40,6%)
18 (26,1%)
10 (14,5%)
Khdi Thaigian Tien  Apluc  Apluc Ap luctir
luwgng lamcang luong, cong nhirng  ngudi
céng  thang «chédd  viéc, ngaytruc bénhva
viéc lon daingdé trach tUkhoa than
thap nhiém cépelfu nhéan
cong
viéc

Hinh 1. Nguyén nhan gay ra stress ctia NVYT (n = 69)

Nghién cliru (bang 2) ghi nhan, cé 69/235 NVYT
(29,4%) dang lam viéc tai Trung tdm Y té khu vuc
Pha Gido bi stress. C6 nhiéu nguyén nhén gay ra
stress cho 69 ngudi nay, trong do c6 téi 81,2% nguai
bi stress do khdi lugng céng viéc l&n; 71% do ap luc
tlr ngudi bénh va than nhan; 50,7% do lwong va ché
do daingo thap.

4. BAN LUAN

K&t qua nghién clru cho théay, ty & NVYT tai Trung
tam Y té khu vuc Phu Gido bi stress la 29,4%, trong
dé murc do nhe (9,4%), muc db vira (8,5%), murc do
nang (9,8%) va muc do rat nang (1,7%). Pay la con
s8 dang chu y, phan anh rdng mac du da s& NVYT
(70,6%) van duy tri trang thai tdm ly binh thudng,
nhung cé gan 1/3 luc lugng chiu Anh hudng tir stress
nghé nghiép. Ty & nay tuong dong vdéi két qua cla
Nguyén Xuan Duirc va cong sy (2023) tai Bénh viénDa
khoa Tién Giang véi 28,3% NVYT bi stress [3], song
thap hon dang ké so vdi nghién clru & 8 bénh vién
tuyén trung wang tai Ha Noi véi 48,6%, hay tai Bénh
vién Da liéu Trung wong véGi 46,9% NVYT c6 biéu hién
stress [2]. Diéu nay phan anh su khac biét gilra cac
tuyén, trong dé NVYT & tuyén huyén tuy chiu ap luc
cong viéc da nhiém trong bdi canh thi€u nhan luc,
nhung lai it d6i mat vdi cudng do chuyén mén caova
ap lue nghién clru, dao tao nhu'tai tuyén trung uong.

V& céac yéu t6 lién quan, nghién clru nay chua ghi
nha&n ma&i lién hé co y nghia théng ké gilra stress

va cac dac diém nhan kh&u hoc (tudi, gidi tinh,
tinh trang hon nhén). Diéu nay phu hgp véi mot sé
nghién ctu quéc té nhu nghién cru cla Tina Bui va
cong sy (2021), khi cac tac gia cho rang ap luc cong
viéc va moi truong lam viéc dong vai tro quyét dinh
hon yéu t6 ca nhéan trong hinh thanh stress [1]. Tuy
nhién, tai Lang Son, nghién cru ctia Vi Van Thanhva
cong su (2023) trén doi twgng la diéu dudng lai cho
thay ngudi cé tudi nghé dudi 5 ndm, c6 con nho dudi
5 tudi c6 nguy co stress cao hon [6]. Su khac biét
nay co thé dén tir dac thu phan céng cong viéc: tai
tuyén khu vue, NVYT thuong phai kiém nhiém nhiéu
vai tro, trong khi su phén tang nhiém vu va ap luc
“tuyén dau” tai bénh vién tinh, trung uang lai khién
nhitng nhém yéu thé (ni;, tré, it kinh nghiém) dé bi
tén thuong tdm ly hon.

Mot diém ndi bat trong nghién clru nay la nguyén
nhan gy stress. Da s6 NVYT bi stress cho biét dén
tir khéi lugng céng viéc L&n (81,2%); tiép theo la ap
luc tlr bénh nhan va than nhan (71%) va luong, ché
do dai ngd thap (50,7%). Nhirng con s6 nay phan
anh ré rét thuc trang tai cac co s@'y té tuyén ca sd:
nhan luc han ché&, nhiém vu hanh chinh - chuyén
mon long ghép trong cung hé thong chinh quyén hai
cap, khi€n NVYT phai ganh khéi lugng cong viéc vuot
qua kha nang. Diéu nay tuong dong vdi két qua ng-
hién ctiru ctia Nguyén Ngoc Anh va céng sy (2020),
khi khéi lugng cong viéc va yéu cau chuyén mon cao
dugc xac dinh la nguyén nhan hang dau gay stress
tai Bénhvién Da liéu Trung uvong [2]. Ngoai ra, van dé
thu nhap thap va ché do dai ngd han ché cling dugc
nhiéu nghién clru trong va ngoai nudc dé cép nhu
mot tdc nhan kéo dai stress [1], [3].

Tinh trang stress clia NVYT néu khéng dugc kiém
soat sé gay ra nhiéu hé qua: gidam nang suét lao
dong, tang nguy co sai sét chuyén moén, giam su hai
long clia bénh nhan va cudi cung anh hudng dén
chat lugng dich vuy té [1]. Trong bdi canh huyén Phu
Gigo ap dung md hinh chinh quyén hai cadp, NVYT
vlra chiu sy quan ly truc tiép ctia hé théngy té vira
phai déap i'ng cacyéu cau hanh chinh tirchinh quyén
dia phuong, lam gia tdng ganh ndng céng viéc. Piéu
nay dat ra thach thirc l&n cho nha quan ly y té trong
viéc can bang gira yéu cau hanh chinh va duy tri stic
khoe tinh than cho luc lugng NVYT.

Nghién clru cho thay stress nghé nghiép & NVYT tai
Trung tdm Y té khu vuc Phu Gido van con hién hitu
V@i ty lé gan 1/3, chu yéu lién quan dén khéi lugng
cong viéc, ap luc tir ngudi bénh/than nhan va ché
do dai ngd. Tinh trang nay, néu kéo dai, c6 thé anh
hudng tiéu cuc dén chét lwgng dich vu va sic khoe
cong dong. Do do, can co cac gidi phap quan ly dong
b6, bao gdbm phan bé nhan luc hap ly, hé trg tam Ly,
cai thién chinh sach dai ngo va xay dung maoi truong
lam viéc lanh manh. K&t qua nghién cltu nay cung
cap bang ching thuc tién quan trong cho cong tac
hoach dinh chinh sach nhan luc y t€ tai tuyén khu
vuc trong bdi canh chinh quyén dia phuang hai cép.
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5. KET LUAN

Ty l& NVYT lam viéc tai Trung tam Y té€ khu vuc Pha
Gido bi stress la 29,4%, trong d6 9,4% bj stress muc
dd nhe, 8,5% muic db vura, 9,8% muc do nang va
1,7% muc do rat nang. Nhiéu nguyén nhéan gay ra
stress cho cac NVYT nay, trong dé nguyén nhan cao
nhat & khai lugng céng viéc dn (81,2%); 71% do ap
lyc tr bénh nhan va than nhéan; 50,7% do luong va
ché do dai ngd thap. Stress khong chi la thach thire
doi vdi strc khoe ctia NVYT ma con gay anh hudng
nghiém trong dén chéat lugng dich vu kham chira
bénh, chdm séc sirc khde cong déng. Chinh vi vay,
Trung tdm Y té€ khu vuc Pha Gido can xem xét, tim
giai phap khac phuc cac nguyén ngan gay ra stress
clia NVYT, nhu: ra soat dé an vj tri viec lam nhdm bé
tri lai khéi lugng céng viéc cho phu hgp hoac tuyén
dung thém nhan luc theo so lugng bién ché dugc
giao va phu hgp vGi dé an vi tri viéc lam; tang cudng
hoat ddng clia cac t8 cdng tac xa hdi nham gidm bét
4p luc, cang thang tir phia bénh nhan, than nhan lén
NVYT; thay d6i ché dd dai ngd, thu hat ngudn nhéan
luc.
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