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ABSTRACT

The study aimed to identify several job characteristic factors and assess the level of
psychoneurotic stress among healthcare workers and electronic component assembly
workers.

A cross-sectional descriptive survey method combined with retrospective data collection
was conducted on 30 healthcare workers from the Outpatient Department of a Central
General Hospital and 30 assembly-line workers producing mobile phone mainboards at
an electronic component manufacturing company.

Results: The group of healthcare workers had average scores for job characteristic
factors and mentalworkload assessed at high and very high levels. The group of electronic
component assembly workers was assessed at moderate to low levels - lower than
healthcare workers - with a statistically significant difference.

The group of healthcare workers had average scores for psychoneurotic stress symptoms,
which were assessed at moderate to high levels. The group of electronic component
assembly workers was assessed at moderate to low levels, which were significantly lower
than those of the healthcare workers.

Conclusion: Job characteristic factors and psychoneurotic stress symptoms showed
a positive correlation in both study groups. Psychoneurotic stress among healthcare
workers was characterized as work overload stress, whereas among electronic assembly
workers, it was underload stress.

The authors also proposed solutions to improve working conditions in order to reduce
mental workload and prevent mental health disorders in both groups.

Keywords: Job characteristics; psychoneurotic stress; healthcare workers; electronic
component assembly workers.
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LINH KIEN DIEN TU
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TOM TAT
Nghién ctu nham xac dinh mot s6 yéu t8 dac diém cong viéc va mic do anh hudng cang
thang than kinh tdm ly & nhan vién y t& va nhan vién lap rap linh kién dién tu.
S&rdung phuong phap diéu tra mo ta cat ngang, két hop hodi ctu sé liéu dugc tién hanh trén

30 nhéan viény té€ Khoa kham bénh tai mot bénh vién Pa khoa Trung Uong va 30 nhén vién
day chuyén lap rap main dién thoai tai mot Céng ty san xuét linh kién dién tir.

Két qua cho thay: Nhdm nhan vién y t& cé diém trung binh vé céc yéu té déc diém coéng
viéc - ganh ndng tinh than dugc danh gia & cac mirc dé cao va rat cao. Nhém nhan vién lap
rap linh kién dién tr dugc danh gia & mirc do trung binh va thap, thdp hon nhém nhén vién
y t&€ v&i su khac biét cé y nghia thong ké.

Nhém nhan vién y t& cé diém trung binh vé céc triéu chiing cang thang than kinh tam ly
dugc danh gia & cac mic dé trung binh va cao. Nhém nhan vién lap rap linh kién dién to
dugc danh gia @ mic dé trung binh va thap, thdp han nhom nhan vién y té vdi su khac biét
c6 y nghia théng ké.

Két luan: Cac y&u td dac diém cong viéc va triéu chirng cadng thang than kinh tam ly cé méi
tuwong quan thuan & hai nhém nghién cltu. Cang thing than kinh tdm ly & nhan vién y té 14
dang cang thang qua tai cong viéc con & nhan vién l&p rap linh kién dién t& la dang cang
thang dudi tai cong viéc.

Nhoém téc gia cling dua ra cac gidi phap cai thién diéu kién lao déng, nham gidm ganh
nang tinh than va réi loan strc khoé tinh than & hai nhdm nghién clu.

Tir khéa: Dac diém cong viéc; cang thang than kinh tAm ly; nhan viém vy t&; nhan vién lap
rap linh kién dién tor

1. DAT VAN BE

Trong b6i canh cong nghiép héa va hién dai héa, 4p  kiét stic nghé nghiép. Viéc nhan dién va danh gia cac
luc cdng viéc ngay cang gia tdng va trd thanh yéu to y8U t8 dic thi cong viéc gay cang thang than kinh
anh hudng dang ké dén surc khoe tinh than cla ngudi
lao ddng. Cang thang than kinh tam ly dugc xem &
mét trong nhitng hau quéa phé bién clia ganh nang
tinh than trong lao dong, biéu hién qua sw mét moéi,  Hai nhdm ngh&, nhan vién y t€ va nhan vién lap rap
giam kha nang tap trung, lo au, rdi loan cam xdc va  linh kién dién tir theo nhiéu nghién citu déu co6 nguy

tam ly la co sd quan trong cho quan ly strc khoe nghé
nghiép va cai thién diéu kién lao dong.

*Tac gia lién hé
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co cao vé cang thing than kinh tam ly: Nhan viény
té lam viéc trong moi trudong co ap luc thoi gian cao,
thudng xuyén phai ra quyét dinh nhanh va chinh xac
trong cac tinh huéng khén cép lién quan dén tinh
mang con ngudi. Ho chiju trach nhiém chuyén mén
&n, thudng xuyén tiép xuc vdi bénh tat, dau khé
ho&c cai chét, trong khi phai duy tri su tap trung lién
tuc. Nhirng yéu t6 nay tao nén ganh nang tinh than
l&n va & ngudn phat sinh cang thang than kinh tam
ly cao dé.

Nhan vién l&p rap linh kién dién t&, ngugc lai vé tinh
chét cong viéc, lam viéc trong day chuyén san xuéat
co tinh lap lai cao nhung yéu cau chinh xac tuyét doi,
véi mirc do giam sat chat ché va khoi lugng cong viéc
nhat dinh trong thdi gian han ché, ap luc san lugng
cao. DU it y&u t8 cam xuc, nguy hiém nhu trong y té,
song do 4p luc san xuat va sy don diéu, kiém soat
congviéc thap van la nguy co dang ké gay cing thang
than kinh tam ly.

Nhiéu nghién cttu qudc té va trong nudc cho thay cac
yéu t8 dac diém cong viéc c6é méi lién quan Lén vdi
stress, mét maitinh than, lo 4u va suy giam hiéu suat
cobng viéc (ISO 10075-1:2017; Karasek, 1979; ILO-
WHO, 2021) [1][2][3]. Tai Viét Nam, cac nghién clu
danh gia dac diém cong viéc anh hudng cang thang
than kinh tdm ly con chua dugc thuc hién nhiéu, dac
biét & phan tich tirng yéu t& dac diém céng viéc & hai
nhom nghé déc thu la nhan viény té va nhan vién lap
rap linh kién dién t&r chua dugc nghién clu.

Do d6, viéc thuc hién nghién ciru “Déanh gia cac yéu
t6 ddc thu cdng viéc anh hudng cang thang than kinh
tam ly & nhan vién y t& va nhan vién ap rap linh kién
dién t” la can thiét nham:

- Xac dinh mirc d6 mot sé yéu to dac diém cong viée
& nhanviény té va nhan vién lap rap linh kién dién tur
- Panh gid mirc dd mot s6 triéu ching cang thing
than kinh tdm ly & nhan vién y té va nhan vién lap rap
linh kién dién t&r

2. PHU'ONG PHAP NGHIEN CUU

2.1. Thiét ké nghién ciru

Nghién citu md ta cat ngang, k&t hop hdi ctu s6 liéu
k&t qua quan trdc moi truong lao déng

2.2. Pia diém va thoi gian nghién ciru

Nghién cttu dugc tién hanh tai mot Bénh vién da
khoa Trung Uong va mot Cong ty san xuét linh kién
dién tl, nam 2023.

2.3. Déi twgng nghién ciru

Nghién ctru didu tra mo ta cat ngang, két hop hoi ciru
s6 liéu dugc tién hanh trén 30 nhan vién y té Khoa
kham bénh va 30 nhan vién day chuyén lap rap main
dién thoai.

2.4. C6& mau, chon mau

Phuong phap chon mau: diéu tra toan bd ddi tuong
trong khu san xuét dac trung nhat clia nghé, cong
viéc, bao gbm:

-30 nhanviényté Khoa khdm bénh (Nhém nhanvién
y t€)

- 30 nhan vién day chuyén [3p rdp main dién thoai
(Nhém nhan vién dién tl)

2.5. Chi sd nghién ctru

-Pac diém déi tugng nghién ciu

-Diém va mic cam nhéan céc yéu té dac diém cong viéc
-Diém va mic cdm nhan céc triéu chirng cang thang
than kinh tam ly

- Ty lé tuong quan gilta diém yéu t6 dac diém cong
viéc va triéu chirng cang thang than kinh tam ly

2.6. Ky thuat, cdng cu thu thap sé liéu

- Diéu tra, khao sat vé dac diém déi tugng nghién
cltu, dac diém cong viéc 2 nhém nganh, nghé y té va
l&p rap linh kién dién tl

- S&r dung bd cau hoi diéu tra vé mot so yéu td dac
diém cong viéc va triéu chiing cang thang than kinh
tam ly dua theo huéng dan ctia hé théng 1ISO 10075:

+ Xac dinh theo thang diém chu quan (tir 1-5 diém):

Tan | 799" | Higm | Thinh | Thuong | Rt

suat toan khi | thoang | xuyén thuong
khéng Xuyén

Piém 1 2 3 4 5

+ Xac dinh mic diém vé mot s6 yéu t8 dac diém cong
viéc va triéu chitng cang thang than kinh tam ly:

Piém | Mdrc dd Hau qua, giai phap
1,0- 1,9 | Rat thap | Trong gidi han binh thuong
2,0-2,9| Thap |Co6dauhiéunhe, hdiphucnhanh
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Piém | Mirc do Hau qua, giai phap
30-3.9 Trung | C6 anh hudng rd rét; can theo
’ ’ binh ddi/danh gia thém
4.0-4.4 Cao (io ng,uy cdﬂcao;can canthiép
t0 chire/nhan su
4.5-5,0 | Rétcao NgAtlchAdréit,cao, can canthiép
yté-tam ly

2.7. Xt ly va phan tich sé liéu

X ly s6 liéu: tat ca cac so liéu thu thap dugc lam
sach, nhap, quan ly va xt ly bang chuong trinh SPSS

2.8. Pao dirc nghién ctru

Céc diéu tra phdngvany hoc lién quan dén sutrc khoé
déu dugc sy dong y clia co s& va déi tuong nghién
clu; Cac thong tin thu thap dugc ma hoa va bao
mat; Cac s6 lieu nham muc dich déng gép cho céng
tdc cham séc, bao vé sirc khde cho nguoi lao dong.

3. KET QUA NGHIEN cUU
3.1. Mdt s6 dac diém chung
3.1.1. Bac diém déi tuong nghién ciu

Nghién clru tién hanh trén hai nhém déi twong: nhém
y t& gdbm 10 bac siva 20 dieu dudng; nhém l&p rap
linh kién dién t&r gé8m 22 nhan vién l&p rap va 8 nhan
vién kiém tra san pham (QA), vdi moét s6 dac diém
nhu sau:

Bang 1. Dac diém déi twgng nghién ciru

Nhan vién dién t&r

1T Pac diém Nhén viény té (n=30) (n=30)

1 | Tu6i (TB = SD tudi) 36,5+7,5 26,8+3,9
Nam 8 (26,7%) 0 (0%)

2 | Gidi
N 22 (73,3%) 30 (100%)
Trung cép / THPT 6 (20%) 26 (86,7%)

3 | Trinh d6 hoc van Pai hoc 20 (66,7%) 4 (13,3%)
Sau dai hoc 4 (13,3%) 0 (0%)

4 | Thédm nién congtac (TB £ SD nam) 10,5%6,2 3,5+2,4

Tubi doi va tudi nghé trung binh nhém nhan vién y
té€ cao hon (36,5 = 7,5; 10,5 = 6,2) so v&i nhdm nhén
vién l&p rap linh kién dién tur tré hon (26,8 = 3,9; 3,5
£ 2,4); Trinh d6 chuyén mon nhom nhan viény té cha
yéu la dai hoc, sau dai hoc, so véi nhom nhéan vién
l&p rép linh kién dién tir trinh d6 hoc van chii yéu phd
thong, trung cap. Nhirng dac diém nay phan anh dac
trung clia hai nhém nghién ctru vé do tudi va tham
nién cong tac. Dong thdi, tinh chat clia cang thang
than kinh tdm ly, co ch& phong tranh c6 thé co sy
khéac biét gitra hai nhom déi tugng.

3.1.2. Bdc diém coéng viéc

- Nhém nhén vién y té€ Khoa kham bénh:

+ Quy trinh céng viéc kham, chan doan, diéu tri va
cham séc sic khde ngudi bénh: Kham bénh, chan

doan, chi dinh xét nghiém, chan doan hinh anh; Bua
ra phac do diéu tri, k& don thudc, chi dinh thd thuét
ho&c phau thuat; Theo déi dién bién bénh, danh gia
dap (ng diéu tri va xtr tri bién chirng; Tham gia truc
cép cltu, xrly tinh huéng khén cép, hoi stic; Ghichép
h® so bénh én, bao cdo chuyén mén va hd sg hanh
chinh y t&; Tu van, huéng dan bénh nhan va ngudi
nha vé diéu tri, cham séc, dinh dudng, phong bénh.

+ Khoi lugng, tinh chat cong viéc: khoi lugng cong
viéc l&n, da dang (kham, diéu tri, ghi chép, bao céo);
tinh chat céng viéc thay déi lién tuc theo ca, cdp do
bénh nhan, tinh huéng. Cong viéc mang tinh chat
cang thang qua tai.

+ Ap luc thoi gian: ap luc cao do phaixtrly tinh huéng
khan cap, quyét dinh trong thdi gian ngéan; thudng
Xuyén truc dém, lam viéc kéo dai.

g Crossrefd)) 07 .
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+ Trach nhiém ra quyét dinh: quyén quyét dinh cao,
anh hudng truc ti€p dén tinh mang bénh nhan; can
danh gia, chan doéan, chon phuong an diéu tri.

+ Tiép xuc tinh huéng khan cép: thudng xuyén gap
tinh huéng khan cép (tai nan, ngitng tim, phan vé, tir
vong); can phan &ng nhanh, chiu ap lyc cam xdc lén.
+ S0 lugng thong tin can xur ly: x&r ly lugng thong tin
&n (hd sOo, xét nghiém, chan doan, y l&énh); can ghi
nhd, so sanh, phan tich.

+ D6 phirc tap cong viéc: phai két hgp ky nang, tri
thire, cdm xuc, thiét bi céng nghé; thay déi theo tirng
ca bénh.

+ Yéu cau chinh xac/sai sot thap: sai s6t nho ¢ thé
gay hau qua nghiém trong lién quan tinh mang; yéu
cau gan nhu 100% chinh xac.

- Nhém nhéan vién day chuyén lap rap main dién thoai:

+ Quy trinh cong viéc: Tiép nhén linh kién, dung cu,
bang mach (PCB) va kiém tra tinh trang trudc lap;
Thuc hién thao tac l&p rdp ban tu dong: dat linh kién,
han, ndi day, dan tem, kiém tra 6i; Giam sat hoat
dong may méc (may gan chip, may han, may kiém
tra tu dong AOIl); Phat hién, bao 16i sdn pham khéng
dat tiéu chudn ky thuat; Ghi chép théng tin san xuét,
bao cdo s6 luong, 16, va nang suat; Kiém tra chat
lwgng, dong goi, chuyén san pham sang céng doan
ti€p theo.

+ Khoi lugng, tinh chat cong viéc: khoi lugng cong
viéc cao, lap lai don diéu; mdi ca c6 chi tiéu san
lugng rd rang, giam sat chat theo day chuyén. Cong
viéc mang tinh chat cdng thang dudi tai.

+ Ap luc thdi gian: dp luc dong bd véi day chuyén,
mdi thao tac chi vai giay; bi theo déi tién do, khdng
duoc ngat quang.

+ Trach nhiém ra quyét dinh: quyén quyét dinh thap;
tuan tha quy trinh ¢6 dinh; tuy nhién sai s6t nho cé
thé gay 16i hang loat.

+ Ti€p xuc tinh huéng khan cép: hiém gap tinh
huéng khan cép, chl yéu sy ¢d ky thuat (may hdng,
16i day chuyeén).

+ S8 lugng thong tin can xir ly: théng tin vira phai,
mang tinh lap lai, thao tac theo trinh tu ¢ dinh; can
ghinhd ma linh kién, th tv thao tac.

+ DO phirc tap cong viéc: khéng phirc tap, cén thao
tac ti mi, ky thuat nho, yéu cau phdi hop tay - mat;
quy trinh ¢é dinh.

+ Yéu cau chinh xac/sai sot thap: sai so6t nhd anh
hudng chat lugng san pham, cé thé bi phat, loai
hang loat; ty l& 16i & muc t8i thiéu cho phép.

3.2. K&t qua mirc dd mot sd yéu té dac diém cong viéc

Bang 2. Mirc dd cac yéu té dac diém cong viéc

Nhanviényté Nhan vién dién t&
. . p-value
1T Cacyéuté Piém Piém
Murc do Murc do 95% CI
(TB = SD) (TB£SD)
, <0,001
1. | Khoilugng cong viéc 4,3+0,5 Cao 3,6+0,6 Trung binh
[0,47;0,93]
, i <0,001
2. Ap luc thoi gian 45+0,4 Rat cao 3,2+0.5 Trung binh
[1,07; 1,53]
Tréch nhié . <0,001
3. rach nhiem ra 4,2+0,6 Cao 2,8+0,7 Thap
quyétdinh [1,17;1,63]
Tiép xuc tinh hud , <0,001
4, | Hepxuctinnhuong |-, 4 i05 Cao 2,6+0,6 Thap
khan cap [1,57;2,03]
S6 lugng théng ti <0,001
5, | Cotdonsthongtin 4,0+0,6 Cao 3,2+0,6 | Trungbinh
canxuly [0,57; 1,03]
D6 phic t <0,001
6 ¢ pnuctap 4,1+0,5 Cao 3,0+0,6 Trung binh
cobngviéc [0,87;1,33]
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Nhanviényté Nhan vién dién tor
- . p-value
TT Cacyéutoé biém biém
Murc do Murc do 95% ClI
(TB £ SD) (TB = SD)
AU cAu chinh x4 <0,01
7. | Yeucauchinhxac/ | ) o, 5 Cao 3,8+0,5 | Trungbinh
sai sot thap [0,27; 0,73]

Céac yéu t6 dac diém cong viéc dugc danh gia gom:
khGi lwgng cong viéc; ap luc thai gian; trach nhiémra
quyét dinh; ti€p xdc tinh huéng khan cép; sé luong
thong tin can xr ly; d6 phirc tap cong viéc va yéu cau
chinh xac/sai sét thap. K&t qua diém va mic cam
nhén cla tirng yéu t6 tuong irng & hai nhém nhu sau:

Nhom nhén vién y té c6 diém trung binh 13 4,3 £ 0,5;
4,5+0,4;4,2+0,6;4,4+0,5;4,0+0,6;4,1+0,5va

4,3 £ 0,5 diém, dugc danh gia & cac mic do cao va
rat cao.

Nhom nhan vién l&p rap linh kién dién tl cé diém
trung binh la 3,6 £ 0,6; 3,2+ 0.5;2,8+0,7; 2,6 £0,6;
3,2+0,6;3,0+0,6va 3,8+0,5diém, dugc danh gia &
murc do trung binh va thap, thdp han nhém nhéan vién
y t& v3i su khéc biét co y nghia thong ké.

3.3. K&t qua mirc d6 mot sé triéu chirng cang thang than kinh tam ly

Bang 3. Mirc do cac triéu chirng cing thang than kinh tam ly

Nhanviényté Nhan vién dién tir
. . p-value
TT | Cac triéu chirng Diém biém
Murc do Murc do 95% CI
(TB = SD) (TB = SD)
. <0,001
1. Mét moi tinh than 4,1+0,5 Cao 3,3+0,6 Trung binh
[0,57; 1,03]
. . <0,001
p. | Glamkhanang 3,9:0,6 | Trungbinh | 3,5%0,5 Trung binh
tap trung [0,17;0,63]
N 2 , <0,001
3, | Cangthangcam 4,2+0,5 Cao 3,10,7 Trung binh
xuc [0,87; 1,33]
<0,001
4. Stress 4,2+0,6 Cao 3,2+0,6 Trung binh
[0,77;1,23]
6t stic nehi <0,001
5. | Kietsucnghe 41+0,5 Cao 2,9+0,6 Thép
nghiép [0,97;1,43]
Triéu chiing tra <0,05
g | eucnungtam 55,67 | Trungbinh 3,30,6 Trung binh
cam [0,13;0,67]
<0,01
7. | Triéuching lo au 3,9+0,6 Trung binh 3,4+0,6 Trung binh
[0,27; 0,73]

Céc triéu chiing cdng thang than kinh tam ly dugc
danh gia gom: mét mai tinh than; giam kha nang tap
trung; cang thang cam xuc; stress; kiét siic nghé
nghiép; triéu ching tram cam va triéu ching lo au.
K&t qud muic do céc trieu chirng cdng thang than
kinh tam ly twvong ing & hai nhdm nhu sau:

Nhém nhan vién y té€ c6 diém triéu chirng trung binh
la4,1+0,5;3,9+0,6;4,2+0,5;4,2+0,6; 4,1 £0,5;

3,7 +0,7va 3,9 +0,6 diém, dugc danh gia & cac murc
dd trung binh va cao

Nhém nhan vién p rap linh kién dién t& cé diém
triéu chiing trung binh la 3,3 £ 0,6; 3,5 £ 0,5; 3,1 =
0,7;3,2+0,6;2,9+0,6; 3,3+0,6va 3,4 0,6 diém,
dugc danh gia & mic dé trung binh va thap, thap
hon nhém nhan vién y té véi su khac biét cé y nghia
thong ké.
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Bang 4. Twong quan giira yéu t6 dac diém cong viéc va triéu chirng cang thang than kinh tam ly

Diém trung binh Diém trung binh He s&
ns D&i twong yéu td cong viéc triéu chirng T
e tuw
(TB + SD) (TB = SD) mure treng quan
Nhan vién r=0,71 A\ ¥
1, 4,3+0,2 4,0+0,2 Manh, coy nghia
yté p <0,001 thong ké
) Nh.éln vif“an 39204 39202 r=0,52 Trun~g b‘lnNh, cc’)A)"
dién tw p < 0,001 nghia thong ké

DE danh gia méi tuong quan gilra yéu té dac
diém cong viéc va triéu chi'ng cdng thang than kinh
tam ly, ta xac dinh diém trung binh céc yéu t8 cong
viéc va diém trung binh céc triéu chirng cla hai
nhom nghién clu:

Nhém nhan vién y té cé diém trung binh céc yéu t8
cong viéc la 4,3 = 0,2 va diém trung binh céac triéu
chiing cang thang than kinh tam ly & 4,0 £ 0,2, véi
murc tuong quan thuadn manh, céy nghia théng ké (r
=0,71;p<0,001)

Nhém nhan vién ap rap linh kién dién t& cé diém
trung binh céc yéu t8 cong viéc la 3,2 = 0,4 va diém
trung binh céc triéu chiing cdng thang than kinh tam
ly la 3,2 £ 0,2, v&i muc tuwong quan thuan trung binh,
céy nghia théng ké (r=0,52; p <0,001).

4. BAN LUAN
4.1. Panh gia mot sé yéu té dac diém cong viéc

ISO 10075 d4 xac dinh cac yéu té tao ganh nang tinh
than nhu: khéi lugng cong viéc; ap luc thoi gian;
trach nhiém ra quyét dinh; ti€p xudc tinh hudng khan
cép; s6 lugng théng tin can xur ly; do phiic tap cong
viéc; yéu cau chinh xac/sai sot thap. Tai liéu 1SO
10075 hitu ich dé xay dung khung ly thuyét va tiéu
chuadn danh gia khéi lugng tinh than trong y té va
nhirng nganh nghé khac

K&t qua nghién ctru & Bang 2 vé mirc do céac yéu to
dac diém coéng viéc, cho thady yéu t8 tao ganh nang
tinh than kha lédn & hai nhém nghién clru, dac biét
cao hon & nhom nhan vién y té.

Génh nang tinh than & nhan vién y té da dugc dé
cap trong nhiéu nghién cru. Surendran va cong su
cho thay rdng ap luc vé thdi gian | mot trong nhirng
yéu t6 gép phan dang ké lam gia tdng ganh nang tinh
than. Trong linh vuc cp clu, nhan vién y té thuong
phai dua ra quyét dinh trong thdi gian rat ngan, trong
khi van phai chiu trach nhiém cao vé tinh chinh xac
va hau qua clia cac quyét dinh do. Dac biét, trong

nhirng moi truong lam viéc nguy hiém hoac khan cép,
viéc phaira quyét dinh trong diéu kién thi€u théng tin
cang lam tang tai tinh than. Céc diéu dudng lam viéc
tai khoa c&ap clru thudng bao cdo mirc do ganh nang
tinh than rat cao do thudng xuyén tiép xuc véi céc ca
bénh nghiém trong, tinh huéng co6 rudi ro cao va ap
luc tir hAu qua clia quyét dinh chuyén mon. [4].

Ganh nang tinh than & nhan vién lap rap linh kién
dién tr trong nghién cu clia Brillinger va cong su,
cho théy, tuy cong viéc don gian nhung do sy don
diéu lap lai rat cao va lién tuc, doi hoi dd chinh xéac
cao, muc sai sot nhd anh hudng lén tGi két qua,
nhirng diéu nay lai lam tadng ganh nang tinh than cho
nhan vién lap rap linh kién dién t&r dién t& [5].

4.2. Danh gia mot sé triéu chirng cang thang than
kinh tam ly

M6 hinh danh gia ctia 1ISO 10075, do la yéu t6 tac
nhan (yéu t8 tao gadnh nang) - cang thang than kinh
tadm ly (phan &ng vdi ganh nang) - triéu ching, hau
qua cang thang than kinh tam ly (céc r6i loan stc
khoe tinh than) - giai phap cai thién, quan ly sic
khée tinh than.

K&t qua nghién clru & Bang 3 vé muirc do cac triéu
chiing cang thang than kinh tam ly, cho thay khi yéu
t6 tao ganh nang tinh than L&n thi cac triéu ching
cangthang than kinh tam ly cling tdng & ca hai nhém
nghién cru va nhiéu hon & nhom nhan vién y té.
Céc triéu chitng cadng thang than kinh —tam ly & nhan
vién y té da dugc phan anh trong nhiéu nghién clu.
Nghién ctru clia Qian Xiong va cong sy vé mét moi
tinh than va kiét sirc nghé nghiép & nhéan vién y té
cho thay ty 1& mét mdi chiém td&i 76,40%, trong khi ty
(& kiét sirc nghé nghiép lén dén 89,14% [6].

Trong nghién clru cua Aili Hanim Hashim va cong su
vé ty & lo 8u va trAim cam & nhéan vién y té, két qua
cho thay co t6i 58% nhéan vién xuat hién cac dau hiéu
trAm cam va 56% c6 biéu hién lo 4u, mot ty [ tuong
ddi cao [7].
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Céc triéu ching cang thang than kinh tam ly & nhan
vién nganh dién t&r clng da dugc ghi nhan trong
nhiéu nghién ctu. Nghién ctru trén 300 coéng nhan
dién tr tai Thai Lan cho thay c6 t6i 42% ngudi nhan
vién xuét hién tinh trang mét moi tinh than kém theo
céng thang thi gidc, nhitng yéu t6 nay cé thé lam
giam kha nang tap trung trong qua trinh lam viéc [8].

Nghién cltu ctia Tran Van Dai va cong su trén nhém
nhan vién l&p rap linh kién dién t& cho thay ty &
stress nghé nghiép & cong nhan san xuét linh kién
dién tir la 38,5%, cao hon déng ké so véi nhédm nhan
vién hanh chinh (9,6%). Phan l&n nhan vién cé kha
nang kiém soat stress tuwong déi tét, tuy nhién van
c6 4,6% cong nhan san xuéat khéng kiém soat dugc
cang thang trong cong viéc [9].

Danh gia mai tuong quan gilra yéu t8 dac diém cong
viéc va triéu chirng cang thang than kinh tam ly, theo
k&t qua nghién ctru & Bang 4 vé Tuong quan gilra yéu
t6 dac diém céng viéc va triéu ching cang thang
than kinh tam ly, cho thay cé su tuang quan thuan
gira y8u t6 dac diém cong viéc va triéu ching cang
thang than kinh tdm ly & hai nhém nghién clu, dic
biét twong quan ré rét @ nhém nhén viény té.

Méi tuwong quan gilta dac diém coéng viéc va cac
triéu chitng cang thang than kinh tam ly da dugc ghi
nhan trong nhiéu nghién ctu. M6 hinh Job Demand-
Control chi ra rdng nhitng cong viéc c6 yéu cau cong
viéc cao, ganh nang cong viéc lén, quyén tu cht thap
lién quan téi stress nghé nghiép va mot sé rdi loan
tam than [2].

B4o céo tong hgp qudc té ciia WHO va ILO da cho
thay bang chirng vé tac ddng clia céc yéu té lao déng
nhu diéu kién lam viéc, thdi gian lam viéc kéo dai,
qua tai céng viéc, ap luc nang suét va trach nhiém
cao dai vdi stic khoe tinh than nhu tram cam, lo au
va kiét sirc nghé nghiép [3].

Nhirng phan tich trén cho thay cé hai nhém nghién
cltu déu c6 anh hudng cang thang than kinh tam ly
cao do dac diém coéngviéc, tuy nhién co su' khéac biét
vé tinh chat va ngudn géc clia cang thang:

- Nhan vién y té la dang cang thang qua tai: do khéi
luvgng céng viéc Lén, tinh chéat cong viéc phuc tap,
ap luc va trach nhiém cao, thudng xuyén phai xr ly
cac tinh hudng khan cép va lugng théng tin can xur
ly l6n...

- Nhan vién &p rap linh kién dién t 1 dang cang
thang dudi tai: tinh chat cong viéc don gian, lap di
lap lai, it thay déi thao tac. Mac du cong viéc khong

phic tap, song viéc lam viéc theo day chuyén lién
tuc, ap lyc vé tién do, sy kiém soat chat ché va thiéu
tinh chdi dong...

5. KET LUAN
5.1. Mot s6 yéu té dac diém cong viéc

Céc yéu t6 dac diém cong viéc dugc danh gia gom:
khai lwgng cong viéc; ap luc thoi gian; trach nhiémra
quyét dinh; ti€p xdc tinh huéng khan cép; sé lugng
thong tin can xr ly; d6 phirc tap cong viéc va yéu cau
chinh xac/sai s6t thap.

Nhom nhan vién y té€ c6 diém trung binh vé céc yéu
t6 dac diém céng viéc - mirc do cac yéu t6 dac diém
cong viéc dugc danh gia & mirc cao va rat cao
Nhém nhan vién p rap linh kién dién t& cé diém
trung binh vé céc yéu té dac diém cong viéc - mic
dd céc yéu t8 dac diém cong viéc dugc danh gia &
murc trung binh va thép, thdp hon nhém nhan viény
té v&i sy khac biét cé y nghia thong ké.

5.2. Mot s triéu chirng cang thang than kinh tam ly

Céc triéu chitng cang thang than kinh tam ly dugc
danh gia gdm: mét mai tinh than; gidm kha nang tap
trung; cang thang cam xuc; stress; kiét sic nghé
nghiép; triéu ch*ng trdam cam va triéu chirng lo au.

Nhom nhén vién y té c6 diém trung binh vé céc triéu
chiing cang thang than kinh tam ly dugc danh gia &
cac muc do trung binh va cao.

Nhém nhan vién ap rap linh kién dién t&r cé diém
trung binh vé céac triéu chiing cang thang than kinh
tam ly dugc déanh gia & mdc do trung binh va thép,
thdp hon nhém nhéan vién y té v&i sy khac biét cod y
nghia théng ké.

- C4c yéu t6 dac diém cong viéc va triéu chirng cang
thang than kinh tam ly c6 méi tuong quan thuan &
hai nhdm nghién ctu

- Céng thdng than kinh tam ly & nhan vién y té (4 dang
cang thang qué tai cong viéc con & nhan vién l&p rap
linh kién dién tir 1a dang cang thang dudi tai cong viéc.

6. KHUYEN NGHI

Theo ISO 10075, cdng thang than kinh tam ly dugc
hi€u la phan (ng cua nguoi lao déng trudc ganh
nang tinh than, trong dé céc yéu t6 dac diém cong
viéc déngvaitro quan trong. Do d6, day la ca sd quan
trong dé xay dung céc giai phap cai thién diéu kién
lao dong, tap trung vao té chirc va quan ly cong viéc

g Crossrefd)) 144 n
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hgp ly. Cac bién phap co thé bao gom: diéu chinh
khoi lugng coéng viéc phu hop, giam ap luc vé thai
gian, tdng quyén kiém soét trong cong viéc, han ché
céac tinh hudng khan cép, kiém soat t6t moi truong
lam viéc, két hgp cac giai phap y té, giai phap dao
tao, va khuyén khich thuc hién cac bai tap thu gian
ngan gilta ca dé giam cang thang va phuc hodi nang
lugng tinh than....
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