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ABTRACT

Objective: Describing the current status of some manifestations of mental health
disorders among workers at two manufacturing facilities: a steel production plant and a
ceramic tile production plant.

Subjects and Methods: A descriptive cross-sectional study was conducted on 836 steel
production workers and 392 tile production workers.

Results: The overall prevalence of mental health disorders was 20.8%, with rates 0f21.1%
and 20.2% in the steel and tile worker groups, respectively.

e The highest prevalence of mental health disorders was observed in the 30-39 age
group.

e For steel workers, the highest prevalence was found in the group with 5-10 years of
experience, whereas for tile workers, the highest prevalence was in the group with over 10
years of experience.

e The group of workers who reported job-related stress had a mental health disorder
prevalence of 24.3%, which was 1.35 times higher than the group who did not report
stress (19.2%) (p<0.05; 95% Cl=1.01-1.81).

Conclusion: The initial application of the Depression Anxiety Stress Scales (DASS 21)
at two production facilities to understand certain symptoms of mental health disorders
in workers showed that approximately 20% of employees exhibited some mental health
disorder symptoms. The group of workers who rated their jobs as stressful had a 1.35
times higher rate of mental health disorder symptoms compared to the group who did not
find their work stressful.
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TOM TAT
Muc tiéu: M6 ta thuc trang mot s biéu hién rdi loan sirc khde tdm than & ngudi lao déng
tai hai co s& san xuét thép va san xuat gach men

Péi twong va phuong phap: Nghién clru moé ta cat ngang trén 836 céng nhan san xuét
thép va 392 cdng nhan san xuat gach men, st dung thang danh gia lo au, trém cam, stress
DASS 21 dé xac dinh mot sé biéu hién réi loan tdm than & ngudi lao dong.

Két qua: Ty L& roi loan tdm than chung & ngudi lao dong la 20,8%, trong do tuong irng 21,1%
va 20,2% & hai nhém cong nhan san xuat thép va nhom céng nhén san xuat gach men.

- Ty lé r8i loan tdm than cao nhat & nhom tudi 30-39 tudi.

- Cong nhan san xuat thép nhom co6 tham nién tir 5-10 ndm co ty Lé rdi loan tdm than cao
nhat, con & cdng nhan san xuat gach ty L& rdi loan tdm than cao nhat @ nhom c6 tham nién
trén 10 nam.

-Nhém ngudi lao dong danh gia cang thang khilam viéc cé ty L& biéu hién réi loan tAm than
14 24,3%; cao gap 1,35 lan v6i nhém khong thay cing thang c6 ty L& biéu hién r&i loan tam
than 1a 19,2% (p<0,05; 95%CI=1,01-1,81).

Két luan: Budc dau ap dung thang danh gia lo au, trAm cam, stress DASS 21 tai hai co s&
san xuat dé tim hiéu vé mot s6 biéu hién rdi loan sirc khde tdm than & ngudi lao dong cho
thay khoang 20% ngudi lao déng cé mot s6 biéu hién réi loan sirc khde tam than, nhém
ngudi lao déng danh gia cong viéc cang thang cé ty L& bidu hién rdi loan stc khde tam than
cao hon 1,35 lan so v6i nhém khong thay cang thang khi lam viéc.

T khéa: r6i loan tam than, cong nhan san xuat thép, cong nhan san xuat gach men.

1. DAT VAN BE

Theo T6 chirc Y té thé gidi, siic khoe tdm than la mot
trang thai tinh than khoe manh, cho phép con ngudi
dé6i phé v6i nhitng cang thang trong cudc séng, nhan
ra kha nang clia ban than, hoc tap va lam viéc hiéu
qua, dong thdi dong gop cho cong dong. Pay la mot
thanh phan khéng thé thiéu cua sic khde va su an
sinh, & nén tang cho kha nang dua ra quyét dinh, xay

*Tac gia lién hé

dung cac méi quan hé va dinh hinh thé gidi ctia mbi
cé nhén va ca cong dong. Strc khde tam than & mot
guyén cd ban clia con ngudi va rat quan trong doi vdi
sy phattrién ca nhan, cong dong va kinh té - xa hoi[1].
Ngay nay, ngudi lao déng chiu tac déng rat nhiéu yéu

t6 ap luc trong cong viéc cling nhu trong cudc song,
nhirng ap lyc dé tich Ly hang ngay, hang nam gay
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ra cac roi loan tdm than déi vdi ngudi lao déng. Néu
céc rdi loan nay khéng dugc phat hién va diéu chinh
kip thoi s& dan t6i mic dd tram trong co thé gay
nhitng anh hudng tiéu cuc dén cong viéc clng nhu
cudc sbéng clia ngudi lao dong. RGi loan tdm than
hién nay phé bién trong ngudi lao dong [2,3,4]. Mé&c
du ngay cang c6 nhiéu sy quan tdm dén tinh trang
nghi lam dai han & nhitng ngudi lao ddng mac cac réi
loan tdm than phé bién, chdng han nhu'tram cam, lo
au .., tinh trang mat kha nang lao déng lién quan dén
r8i loan tdm than da tang dang ké trong thap ky qua
va la mot trong nhirng nguyén nhan hang dau gay ra
tinh trang vdng méat do 6m dau va mat kha nang lao
dong dai han & cac nudc cong nghiép [5,6]. Song van
dé suc khée tAm than ngudi lao déng van (a van dé
can dugc quan tAm nhiéu hon nira nham phat hién
cac nguyén nhan tir dé duwa ra cac giai phap phu hop.

Muc tiéu nghién ctru:

M6 ta thuc trang mot sd biéu hién rdi loan strc khde
tam than & ngudi lao dOng tai hai co s& san xuat thép
va san xuat gach men

2.DOITUONG VA PHUONG PHAP NGHIEN CU'U
2.1. Péi twong, dia di€ém nghién ctru

* Céng nhan san xuéat, téng sé 1228 céng nhén,
bao gém:

- 836 cdng nhan san xuat thép va 392 céng nhén san
xuét gach men tai hai co s& san xuat phia Bac

- Tiéu chuan lua chon d8i tuwgng & hai doanh nghiép:
lam viéc tr 3 nam trd lén

2.2. Thoi gian nghién ctru

Nghién clru dugc thuc hién nam 2022

2.3. C& mau nghién cttu va ky thuat chon mau

C& mau: 4p dung cong thic tinh tinh ¢& mau nghién
clu mo ta cat ngang

zz px(1-p)
d2

n:

Trong dé:

p:Tylé bénh=0,5

Z:hé s6tin cdy 95% = 1,96
d: Sai sé udc lugng = 0,03

Thay vao coéng thirc c6 n = 1067, du phong 15% la
161 ngudi. Vay téng s6 mau diéu tra, khdm sang loc
& 1228 ngudi.

2.4. Phuong phap nghién ctru

- Piéu tra ngudi lao ddong vé cang thang cong viéc
theo phi€u diéu tra dua theo hé théng chi tiéu vé
diéu kién lao déng theo théng tu s6 29/2021/TT-
BLDTBXH, ndm 2021 va theo cdm nhan cua nguoi
lao déng- St dung thang danh gia lo &au, trdm cam,
stress DASS 21 dé xac dinh mét s6 biéu hién réi loan
tdm than ¢ ngudi lao dong (thang danh gia Tram
cam - Lo 4u - Stress: DASS (Depression Anxiety and
Stress Scales). Nguodi ¢6 r6i loan tdm than la ngudi
c6 it nhat mot trong ba biéu hién trén.

3. KET QUA NGHIEN cU'U

3.1. Pac di€ém chung cua ddi twgng nghién ciru

Bang 1. Cac dac diém chung ctia ddi twgng nghién ciru

(e gem Nhém CNSX Nhom CNSX
Cac dac diéem ,
Thép Gach men
Téng s6 déi tuong: n = 1228 (%) n =836 % n =392 %
Nam 833 99,6 263 67,1
Gidi: (n) %
N 3 0,4 129 32,9
Tudi doi: (X = SD trung binh nam) 31,98 £ 4,05 38,48 £ 6,65
Tudi nghé: (X = SD trung binh nam) 5,5+1,66 11,9+4,89
Trung cép 308 36,8 127 32,4
Cao dang 381 45,6 59 15,1
Trinh do: Pai hoc 31 3,7 26 6,6
Trén dai hoc 4 0,5 1 0,3
Khac 112 13,4 179 45,7
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Tong s6 1228 d6i tuwgng cong nhan dugc nghién cliu,
bao gobm: 836 cong nhén san xuat thép (Nhém CNSX
Thép) va 392 cong nhan san xuit gach men (Nhom
CNSX Gach men). Nhédm CNSX Thép c6 99,6% la
nam, nit gidi chiém sé lugng rat it 0,4%, trong khi do
nhém CNSX Gach men c6 61,7% nam con n{¥ gidi
chiém ty l& twong doi la 32,9%. Ca hai nhdm nghién

3.2. Danh gia yéu td cang thang cong viéc

clru déu c6 dac diém vé tudi dai trung tudi va tudi
nghé tuong doi nhiéu nam tuong ng 31,98 * 4,05
nam va 38,48 = 6,65 nam. Tudi nghé gitra hai nhém
tuong doi cao 14 5,5+ 1,66 nam va 11,9 = 4,89 nam
tham nién. Ty L& vé trinh d6, da phan cac déi tugng &
hai nhédm c6 trinh d6 & mic trung c4p va cao dang.

Bang 2. Danh gid yéu to cang thing cong viéc

Nhom CNSX Nhém CNSX
STT NGi dung Thép Gach men
n = 836 (%) n =392 (%)
Panh gia vé cong viéc
Lam viéc theo k& hoach dudgc giao, tam ly thoai mai 397 (46,5) 257 (65,6)
LéAlm vi.éic thAeo k,é' hO?.Ch fi.u’o’c giao, c6 thé tu diéu chinh 266 (31,8) 92 (23.,5)
cbngviéc, tam ly thoai mai
1. Cong viéc phuc tap, lién quan dén con nguoi 50 (6,0) 15(3,8)
(?f)ng viéc }:l).hlirclfap, ép‘l.u’c V& thdi gian, trach nhiém cao, 82 (9,8) 27 (6.9)
lién quan tdi nhiéu nguoi
Phaithuc hién nhirng quyét dinh khan cép trong céng viéc,
ap lyc vé thai gian, trach nhiém cao vé tai san vat chatva | 41 (4,9) 1(0,3)
tinh mang nhiéu nguoi
M(rc cang thang tri 6¢ khi lam viéc
Giai quyét cong viéc don gian 540 (64,6) 314 (80,1)
Giai quyét cong viéc phirc tap 227 (27,2) 61 (15,6)
2.
Gi(:éli ql,!yé’t codng viéc rat phic tap, phai tim kiém thém 61(7.3) 17 (4.3)
théng tin
Gi%\i ql,!yé't‘cén:g vi,éc rat phirc tap, phai tim ki€ém thém 8 (1,0) 0(0)
théng tin va phai sang tao
Khai lwong céng viéc
Khéi lugng cong viéc: it 15(1,8) 8(2,0)
3. Khéi lugng céng viéc vira phai 587 (70,2) 282 (71,9)
Kh&i luong cong viéc nhidu 219 (26,2) 97 (24,7)
Khoi lugng cong viéc qua nhiéu 15(1,8) 5(1,3)

Panh gia v& muic cang thang tri 6c khi lam viéc:
35,4% ngudi lao dong @ Nhdm CNSX Thép va 19,9%
ngudi lao dong & Nhém CNSX Gach men danh gia
cong viéc phurc tap. Panh gia khdi lugng cong viéc
nhiéu, qua nhiéu d Nhom CNSX Thép va Nnom CNSX
Gach men la 28,0% va 26,0%.

Theo nghién cltu tai mét nha may Gang thép vé nhip
do6, cuong do lam viéc: & mirc dd nhanh 47,5% va
cangthang 48,5% [7]. Nhu vy, cdm nhan vé cac yéu
t6 cang thang trong nghién cltu cua chung toi thap
hon so vdi nghién clru nay.

2 Crossrefd 75 .
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3.3. Panh gia mot sd biéu hién rdi loan tam than &
nguwdoi lao dong

Danh gia biéu hién rdi loan tdm than chung khi cé
mot trong bat ¢ r6i loan nao lo 4u hoac va stress
ho&c va tram cam.

Bang 3. Panh gia bi€u hién réi loan tdm than chung

Nhém
Nhém
Tongsé | CNSX (é:f:
Murc do n=1228 Thép m.en
(%) n=2836
(%) n =392
(%)
Khéng réi loan 973 660 313
BIONOAN 1 79,2) | (789 | (79.8)
Co rdi loan 255 176 79
tam than (20,8) (21,1) (20,2)
7920 78,9 79.8°
80
60
1 208% 21.1% 20.2%
20
' RLTIT Khéng RLTT Khéng RLTIT Khong
Téng s6 (n=1228) CNSX Thép CNSX Gach men
(1=836) (0=392)

Biéu dd 1. Panh gia bi€u hién réi loan
tam than chung
Qua két qua bang 3 va biéu do 1 vé danh gia ty L& c6
bi€u hién réiloan tdm than chung, cho thay ty & c6 biéu
hién tdm than chung la 20,8%, trong d6 Nhom CNSX
Thép la 21,1% va Nhém CNSX Gach men la 20,2%.

Nghién cltu thi diém d8i véi céng nhan mot nganh
cbng nghiép An D6 thay rang ty l& ngudi lao déng co
roi loan tam than la 18 dén 36% [8]. Trong nghién
clru clia chung toi, ti 1& ngudi lao dong co rdi loan
tdm than ciing nam trong khoang nay.

Nghién cltu rdi loan tdm than & cong nhan & bén xe
buyt tai Bzazil thay rang trén 11% ngudi lao dong cé
r6i loan tdm than [9], ty & nay thap hon so vdi nghién
cltu clia chung toi.

Bang 4. Panh gia rdi loan tam than theo dd tudi

Nhém CNSX | Nhom CNSX | ..
Pac diém Thép Gach men :
n=836(%) | n=392(%) | °
. 58 7 <
20-29t
1ot (6,9) (1,8) 0,001
, 112 41
30-39 tudi
uot (13,4) (10,5)
. 6 31 <
>40 tudi
uot (0,0) (7,9) 0,001
n 176 79
g (21,1) (20,2)

Danh gia ty L& co r6i loan tdm than theo tudi, qua két
qué bang 4, phan theo ba nhém tuéi la 20-29; 30-39
va > 40 tudi, @ Nhém CNSX Thép cho ty & la 6,9%);
13,4% va 0,0%. Con & Nhédm CNSX Gach men la
1,8%; 10,5% va 7,9%.

Theo két qua khao sat ctia Xue Li, 633 (37,8%) trong
s8 1675 thg md than méac ching rdi loan tAm than
nhém tuéi 50-60 tudi c6 ty & phat hién cao nhéat
[10]. Diéu nay khéac véi nghién clru clia chung toi, ty
& mac ching r6i loan tAm than cao nhat 8 nhém tudi
30-39 tuéi.

Bang 5. Panh gia rdi loan tdm than theo tudi nghé

Nhém ,
o cNsx | NRom CNSX | o i
Pac diém Thép Gach men o
= 0,
n =836 (%) n =392 (%)

<5nam 53 (6,4) 3(0,7) < 0,001
5-10 ndm 122 (14,7) 22(5,7) |<0,001
>10 nam 1(0,0) 54 (13,8) < 0,001

Téng 176 (21,1) 79 (20,2)

K&t qua danh gia ty & rdi loan tdm than theo tham
nién coéng tac, qua két qua bang 5, phan theo ba
nhém thadm nién la <5 ndm; 5-10 ndm va > 10 nam,
& Nhom CNSX Thép cho ty lé la 6,4%; 14,7% va
0,0%. Con & Nhém CNSX Gach men la 0,7%; 5,7%
va 13,8%.
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K&t qua khao sat & cong nhan mo thay rang ty & phat
hién r8i loan tdm than thdp nhat & nhdm c6 ndm
lam viéc <5 nam (31,4%) va cao nhat & nhom co thoi
gian lam viéc tir 15 dén 42 nam [10]. K&t quéa nghién

clru nay tuong tu véi két qua nghién clru trong nhém
cong nhan san xuat gach men, ty & r6i loan tdm than
& cbng nhan co6 tham nién trén 10 ndm chiém ty (&
cao nhét.

Bang 6. Mirc cang thang khi lam viéc va nguy co biéu hién rdi loan tam than

Mirc cang thang khi | C©Pieu hien RLTT Khéng
lamvié X2 p OR cl
am viéc . % ] ”
cone Y'ectigu’c L Y 243 | 283 | 757
cang thang 42 0,05 35 o8
Khong 164 19,2 | 690 | 80,8

Nhitng ngudi danh gia cong viéc clia minh phirc tap,
céng thang khi lam viéc c6 ty & biéu hién rdi loan

* Budc dau sirdung DASS 21 dé danh gia mot sd biéu
hién roi loan stc khde tdm than & ngudilao déng cho

tdm than & 24,3%; nhém danh gia cong viéc cla
minh don gian, khdng thay cang thang cé ty L& biéu
hién roi loan tdm than la 19,2%. Nhém danh gia
cong viéc phuc tap, cang thang khi lam viéc cé nguy
cd biéu hién r8i loan tdm than cao gap 1,35 lan so vdi
nhém lam viéc don gian, khéng thay cang thang khi
lam viéc (p<0,05; 95%CI=1,01-1,81).

Theo bdo céo cuia Bd Y t€ nam 2023 c6 khoang 14
triéu ngudi réi loan tam than tuong duong véi 14%
dan s6. Trong nghién cu nay, ty l& c6 biéu hién rdi
loan tdm than cao hon do doi tugng dugc danh gia la
nhirng ngudi dang trong doé tudi lao dong do vay chiu
nhiéu ap luc céng viéc, xa hoi...

Vé danh gia thuc trang roi loan tam than trén thé gidi,
thi nghé nghiép c6 r6i loan tdm than nhiéu hon ca
van a cac nhan vién y té, dac biét trong giai doan
phong chéng dich Covid-19 vira qua.

Nhu vay, céc ty L& r8i loan tdm than thay déi khac
nhau tly vi tri cong viéc, tuy yéu td nguy co Cé nhiéu
phuong phdp dé phat hién r8i loan sitc khde tdm
than, mot trong cac phuong phap co thé s dung
la thang danh gia lo 4u, trAm cam, stress DASS 21,
budc dau da phat hién dugc mot s6 bi€u hién roi
loan suc khde & ngudi lao dong.

4. KET LUAN VA KHUYEN NGHI

Khao sat 1228 cong nhén tai hai co sd san xuét thép
va san xuat gach men cho thay:

*\/& danh gia yéu t6 cang thang cong viéc:

- Panh gia khéi lugng cong viéc nhiéu, qua nhiéu
& Nhém CNSX Thép va Nhom CNSX Gach men la
28,0% va 26,0%.

két qua nhu sau:

- Ty L& r6i loan tdm than chung la 20,8%, trong do

tuwong ng 21,1% va 20,2% & hai nhdm céng nhan san

xudt thép va nhdm coéng nhan san xuat gach men.

- Ty & r8i loan tdm than cao nhat & nhom tudi
30-39 tuébi.

- Cong nhan san xuédt thép nhém co6 tham nién tir
5-10 ndm c6 ty L& rbi loan tdm than cao nhét, con &

cong nhan san xuét gach ty & r6i loan tdm than cao
nhat & nhom co6 thadm nién trén 10 nam.
- Nhém dénh gia céng thang khi lam viéc cé ty 1& bidu
hién r&i loan tdm than la 24,3%; cao gap 1,35 lan vai
nhém khong thdy cang thang c6 ty & biéu hién roi
loan td&m than & 19,2% (p<0,05; 95% CI=1,01-1,81).

Nhu vay, st dung thang danh gia lo 4u, tram cam,
stress DASS 21 da cho thdy mot sé biéu hién rdi
loan strc khoe tdm than & nguodi lao dong, tuy nhién
can co nghién ctru thém cho phu hgp vdi diéu kién
Viét Nam.
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