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ABSTRACT

Objective: Describe the current situation of waiting times for medical examinations at the
outpatient department of Vinh Long General Hospital in 2024.

Subject and methods: Cross-sectional descriptive study with analysis. Sample size n = 100.

Results: Waiting time for medical examination at the Outpatient Department, Vinh Long
General Hospital in 2024. The average time to take a number and purchase a medical record is
1.744 minutes. The average time for registration is 4.34 minutes. The average time for payment
of the medical examination is 1.91 minutes. The average waiting time for the medical
examination is 14.53 minutes. The average time for examination and consultation is 10.12
minutes. The average waiting time for payment for tests and procedures is 8.40 minutes. The
average waiting time for medication distribution is 27.25 minutes.

Conclusion: Overall, the average consultation time for a single visit is 83.65 minutes.

Keywords: Describe the current situation of waiting times for medical examinations at the
outpatient department of Vinh Long General Hospital in 2024.
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TOM TAT
Muc tiéu: Mo ta thyc trang thoi gian cho kham bénh tai khoa kham bénh Bénh vién Da khoa

Vinh Long nam 2024.

P6i twong va phwong phap: Nghién ciru mé ta cat ngang c6 phan tich. C& mau n = 100.

Két qua: Thoi gian cho kham bénh tai khoa Kham bénh, Bénh vién Da khoa Vinh Long nam
2024. Thoi gian trung binh bat s thir ty va mua sé kham bénh 1,744 phat. Thoi gian trung binh
dang ky kham bénh, 4,34 phat. Thoi gian trung binh déng tién kham bénh 1,91 phut. Thoi gian
trung binh chd kham bénh 14,53 phat. Thoi gian trung binh kham va tu van 10,12 pht. Thoi
gian trung binh cho dong tién lam xét nghiém, k¥ thuat 8,40 phit. Thoi gian trung binh chd cap

phat thudc 27,25 phit.

Két ludn: Nhin chung thoi gian kham bénh trung binh chung ctia mot 1an kham 83,65 phut.

Tir khoa: Thoi gian cho kham bénh.

1. PAT VAN DPE

Thoi gian la mot ngudn lyc ddc biét co gia tri cao, quan
trong cho tit ca hoat dong cua ca nhan hay tap thé, mdi
ca nhan hay nha quan tri déu ¢ ké hoach thoi gian cho
riéng minh va cho cong viéc.

Hi¢n nay viéc kham bénh cua nguoi bénh tai cac bénh
vién pha1 tén nhiéu thoi gio dé thuc hién do nhiéu
nguyén nhén nhu khoang céach dia ly, do quy trinh kham
bénh, chita bénh, cach bd tri, sip xép, thu dung cua ting
bénh vién ma c6 thoi glan kham khéc nhau theo khao
sat cia BO Y té vé thoi gian doi kham bénh, chita bénh.

Bénh vién Da khoa Vinh Long da t6 chirc, trién khai
cong tac kham bénh, tu van cho ngudi dan c6 nhu cau.
Hién tai co s¢ vat chit cia khoa Kham bénh da dugc
nang cap khang trang, sach dep va cai thién qua tung
nam, Bénh vién cung da ap dung quy trinh kham bénh
theo hudng dan ciia Bo Y té dic biét 1a Quyét dinh
1313/2013/QD BYT ngay 22 thang 4 ndm 2013 cua
B0 Y t& v€ viéc ban hanh huorng dan quy trinh khdm
bénh tai khoa kham bénh cta bénh vién. Tuy nhién da
ap dung va lam theo hudng dan nhu’ng tai don vi chung
t6i chua tién hanh khao sat thoi glan chd kham cua cac
truong hop dén kham tai Bénh vién nén ching t6i tién

*Tac gia lién h¢

hanh nghién clru voi muc ti€u: Mo ta thuc trang thoi
gian cho kham bénh tai khoa kham bénh Bénh vién Da
khoa Vinh Long nam 2024.

2.POI TUQNG VA PHUONG PHAPNGHIEN CUU
2.1. Péi twong nghién ciru

Ngudi bénh, nguoi nha ngudi bénh dén kham tai khoa
Khém, Bénh vién DPa khoa Vinh Long giai doan tir
thang 5/2024-10/2024.

2.2. Thoi gian va dia diém nghién ciru

- Thoi gian nghién ctru: tir thang 5 dén thang 10 nim
2024.

- Pia diém: Tai Bénh vién Pa khoa Vinh Long
2.3. Phwong phap nghién ciru
Nghién ctru mé ta cit ngang c6 phan tich.

2.4. C& miu va ciach chon miu
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- C& méu 4p dung theo cong thirc:

_ p(1-p)
n= Zzl-a/Z 42

Trong do6:

+n 1a ¢& miu nghién ciru;

+Z 1a trj s6 phan phdi chuén; o 1a mirc y nghia théng ké,
vai do tin cdy = 95%, 0. =0,05,c6 Z, = 1,96;

1-a/2

+ p 1a thoi gian chd kham theo nghién ciru cia Nguyén
Thi Kim Thoi [8];

+d 1a sai s6 cho phép (d = 0,05).

Thay céac thong sO vao cong thue, tinh dugc ¢ mau t6i
thiéu 1a n = 73. Thém 20% sai s6, c& mau dy kién n =
89. Thyc té trong nghién ctru chung ti 14y mau n = 100.

- Cach chon mﬁu’theo~ phuong phéap ngau nhién hé
thong, tién hanh lay mau tir ngay 1/5/2024 dén ngay
30/10/2024.

2.5. Phuong phip thu thip so liéu

Chon tat ca nguoi bénh, ngudi than ctia ngudi bénh da
thyc hién quy trinh kham bénh tai Khoa Kham bénh,
Bénh vién Da khoa Vinh Long bang bang cau hoi phat
van.

Quan sat truc tiép quy trinh kham bénh, ghi nhan thoi
gian kham cua tirng budc va cua toan bg quy trinh kham
bénh.

2.6. Phan tich va xir Iy s6 li¢u

S6 liéu dinh lugng duoc kiém tra, 1am sach, ma hoa va
nhép bang phan mém Epidata 3.1, sau d6 xu 1y thong
ké bang phan mém SPSS 20.0. Thong ké mo ta sur dung
s6 luong.

2.7. Pao dirc nghién ctru

Nghién ctu dugc tién hanh sau khi dugc Hoi dong xét
duyét dé& cuong va Ban Giam dbc Bénh vién Da khoa
Vinh Long phé duyet va dugc sy ddng y cua ddi twong
nghién ciru. Két qua chi nham muc dich nghién ctru.

3. KET QUA NGHIEN CUU

Biang 1. Thong tin chung cia d6i twong nghién ciru

(n =100)
Théng tin chung Tinsé | Ty 1é (%)
o Nam 30 30,0
Gi61 tinh
Nir 70 70,0
Y < 38 tudi 57 57,0
Do tudi z.
> 38 tudi 43 43,0
Di két hon 92 92,0
Hon nhan A
DPoc than 8 8,0

Doi tuong nghién ctru phan 16n [a nir gidi vai ti 1€ 70%,
nam gidi chiém 30%. Do tu01 la <38 tudi chiém 57%
tiép den 12 nhom > 38 tudi chiém 43%. Nhom da két
hon chiém da s6 92% con lai 8% doc than

Béang 2. Quan sat cac quy trinh
nhén sy phuc vu cong tic kham (n = 100)

. Tinsé | Tylé
Noi dung (n) %,
Lam cac k¥ thuat 4 4
Thiéu nhan sy Tiép nhan 3 3
Khong thiéu 93 93
~ Khiéc phuc nga
Quan sat 101 <§ phﬁtg Y 83 83
phan mém g
may tinh Khac phltlc >10 17 17
phut
Quan sat 16i .
do sai hoa Khac phucrngay ]2 ]2
don, 10i thong <5 phut
tin bdo hiém _
y t&, thong tin | Khac phuc > 10 18 18
nguoi bénh phut

Nhén xét: Qua ket qua trén thleu nhan sy lam ky thuat
chiém 4% va thleu nhén sy tiép nhén 3%. Trong do
quan sat 16i phdn mém may tinh khic phuc ngay <5
phut chiém 83% va >10 phut chiém ty 1€ 17%. 16i do in
sai hoa don, 16i do sai thong tin bao hiém y té, thong tin
ngu’m bénh dugc khéc phuc ngay <5 Phut chiém 82%
va khic phuc >10 phut chiém 18%.

Béng 3. Quan sat thoi gian mua s6 kham bénh
va lay s0 thir tu (n =100)

: Tansé | Ty 1§
Phut (n) h
1 Phut 9 9
2 Phut 7 7
Quan sat thoi gian 3 Phut 9 9
mua s0 kham bénh u
va lay s thu tu 4 Phut 1 1
5 Phat 72 72
10 Phut 2 2
1-10 phuat 90 90
Quan st thoi gian | 10-20 phat | 36 36
dang ky kham bénh | 20-30 phat 6 6
30-60 phut 5 5
Quan sat thoi gian | 1-5 phut 97 97
dong tién kham
bénh 5-10 phut 3 3
1-10 phat 53 53
Théi gian cho kham | 10-20 phat | 36 36
bénh 20-30 phit | 6 6
30-60 phut
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Nhén xét: Bang trén cho thay mua s6 kham bénh trong
4 phut chiém ty 1¢ 1% va 5 phut chiém ty 18 72. Thoi
gian dang ky kham bénh tir 1 — 10 phut chlem ty 1€ cao
nhét 12 90% va 30 - 60 phut chiém ty 1¢ thap nhat. Thoi
gian dang ky dong tién kham bénh trr 1 — 5 phut chiém
ty 18 97% va 5 - 10 phuat chiém ty 1& 3%, trung binh 1,91
phut. Thoi gian chd kham bénh tir 1 — 10 phut chlern ty
1¢ cao nhat 53% va trén 30 - 60 phut chiém ty 1& 5 %,

Béng 4. Quan sat thoi gian kham
va tu van (n = 100)

Nhém thoi gian (Phiit) T?I‘:)SO T(;yA) 1
1-10 phut 88 88,0

10-20 phut 10 10,0

Trén 20 phut 1 1,0

Nhan xét: Nhin chung quan ban trén thoi glan kham
bénh, tu Van tir 1 — 10 phit chiém ty 16 88% va trén 20
phit chiém ty 18 1%.

Béng 5. Quan sat thoi gian lam xét nghiém (n = 100)

Nhém thoi gian (phut) ng:)so T&lg
10-20 phut 10 10,0
20-30 phit 66 | 66,0
30-40 phat 17 16,0
> 40 phat 7 7,0

Nhaén xét: Thoi gian cho 1am va tra két qua xét nghiém
tir 20 — 30 phut chiém ty 1& 66 % va trén 40 phit chiém
ty 1¢ 7,0%.

Bing 6. Quan sat Thoi gian cAp phat thudc (n = 100)

Nhém thoi gian (Phut) T?E)SO Tg;)l@
10-20 phut 37 37,0
20-30 phat 41 41,0
30-40 phat 15 15,0
Trén 40 phut 7 7,0

Thoi gian chd cép phat thude tir 20 - 30 phut chiém
ty 1 41% va trén 40 phut chiém ty 1& 7%, trung binh
27,25 phut.

Bang 7. Thoi gian kham chung

Tén sb Thoi
Noi dung (n) gian
(phtt)
Thoi gian kham nhanh nhét 28
Thoi gian kham dai nhat 100 245
Thoi gian kham trung binh 83,65

Thoi gian kham nhanh nhét 28 phut, thoi glan kham
dai nhat 245 phit va thoi gian trung binh caa mét 1an
kham 83,65 pht.
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4. BAN LUAN
4.1. Pic diém chung ciia d6i twong nghién ciru

Bénh nhan 1a ni¥ chiém ty 1¢ 70% nhiéu hon nam 30%,
Ty 1€ nay cho thay bénh nhan nir quan tam nhi€u hon vé
suc khoe dén kham tai khoa Kham cua Bénh vién nhiu
hon nam g10’1 Do tudi 1a < 38 tudi chiém 57% nhiéu
nhat. Piéu nay ciing twong dong véi tac gia Nguyén
Thi Bich Thao, khao sat thoi gian chd kham bénh, Bénh
vién Trung Vuong nam 2018, cho thay ty 1€ n@r di kham
nhiéu hon nam 13 53% va d¢ tudi trong tudi < 38 tudi

4.2. Quan sat nhan sy va co s& vat chit phuc vu quy
trinh kham

Nhan sy phuc vu quy trinh khdm bénh, chira bénh duoc
phong van céac khau phuc vu c6 93% cho rang khong
thiéu nhan su va 4% cho rang thlgu nhan su thuc hién
cac k¥ thuat va khau tiép nhan thiéu nhan sy 3%.

Ve trang thiét bi phuc vu nhu may in, may vi tinh, phan
mém kham bénh, xét nghiém phuc vu quy trinh kham
chita bénh tai khoa Kham cho thiy khic phuc dugc
ngay dudi 5 phut 94,3% va khic trén 10 phit chiém ty
1€ 5,7%.

Bang 3 cho thiy 16i hodc sai thong tin ngudi bénh nhu
sai hoa don, sai thong tin bao hi€ém y t€ can phai khac
phuc dudi 5 phut chiém ty 1€ 93,2% va trén 10 phut
chiém ty 1¢& 6,8%. Cac su c6 k¥ thuat do con nguoi va
trang thiét bi phuc vu quy trinh kham bénh cling la
nguyén nhan gop phan lam tang thoi gian cho kham
bénh cua nguorl bénh, nén viéc khac phuc stra chira phai
dam bao dap Gmg nhanh hodc ¢ kiém tra bao tri bao
dudng thuong xuyén, sai x6t do 16i con nguoi can phai
tap huan thuong xuyén quy trinh kham chira bénh, cach
van hanh va giam sat hi¢u qua.

4.4. Quan sat thoi gian cho ctia ngudi bénh

Thoi gian bt s6 thir tu va mua s6 kham bénh trung binh
chiém 1,7 phit va thoi 1au nhat cho budc nay 5 phit ty
1& nay thap hon tac g1a Nguyen Thi Kim Thoi (2018),
cho thay két qua thoi gian tlep nhan bénh trung binh 20
phut va bao cao cua thoi glan cho 1y s6 tha ty trung
binh 125,63 phut va két qua trén ciing thip hon nghlen
clru cua tac gia Nguyen Thi Bich Théao cho két qua thoi
gian trung binh lay so0 tha tu, cho kham chuyén khoa
34,7 phut [7], [8].

Thoi gian dang ky kham bénh trung binh 4,34 phut, thoi
gian kham 1-10 phut chiém ty 1& 90%, kham lau nhét
30-60 phut chlem ty 1€ 5% thoi gian nay thip hon so
v6i bao cao vé thoi _gian cho kham cua Bénh vién Da
lidu Ha Noi cho thdy thoi gian chd kham bénh trung
binh 9 phut [1].

Thoi glan dong tién kham bénh trung binh 1,9 phut
thoi gian ngan nhit 01 phut va dai nhét 10 phut két qua
nay thip hon thoi gian céng bd ciia Bénh vién da khoa
Tinh Thai Binh (2015), thoi glan trung binh 4,7 phut,
thoi gian ngén nhat 3 phut, thoi gian dai nhat 8 phut [2].
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Thoi gian cho kham trung binh 14,53 phut, nhom thoi
gian cho kham tir 1-10 phut chiém 53% va tur 30-60
phut chlern ty 18 5% ty 1& nay twong dong voi két qua
cam két thoi gian trung binh chd kham bénh cua Bénh
vién Da 1idu Ha Noi chiém 9 phut va ty 1€ nay thap hon
két qua bao cao thoi gian chd kham cua Bénh vién da
khoa Khu vue Thap Muoi cho thay mat 25 phut cho
budc nay, két qua nghién ctru ndy cling thap hon thoi
gian cho kham cua tac gia Nguyén Minh Nhat Hang
cho thay thoi gian cho kham trung binh & bénh nhan
khong bdo hiém y té 1a 52,66 phiit. Ket qua nghién ctru
cho thdy dugc bénh nhan kham bao hiém y te tai Trung
tim nhanh, tinh gon hon qua nhiéu ndm cai tién lién tuc
chat lugng kham, ing dung cong nghé vao viéc kham
chira bénh [1], [4], [6].

Thoi gian trung binh kham va tu van lan thtr nhat hodc
khém cap toa 10,12 phut vanhom thoi gian tir 1-10 phat
chiém ty 1¢ 88 ,9% va thoi gian kham 10-20 phut chiém
ty 1 10,1% két qua nay cao hon véi bao cao két qua
khao sat thoi kham bénh va suc khoe 2020 cua Bénh
vién da khoa Khu vyc Thap Muoi, thoi gian kham 4
phut [4] Két qua trén thap hon két qua nghién ctru cia
tac Ngo Thi Hai Yén cho thiy thoi gian trung binh kham
1an tht nhat 14 26,09 phat [5].

Thoi gian trung binh chung khi thyc hién hét quy trinh
kham bénh tai Bénh vién da khoa Vinh Long la 83,65
phut va thoi gian trung binh it nhit 28 phut thoi gian
kham nhiéu nhat 245 phut. Trong nghién ctru nay nhom
nghién ctru cua chung t0i da khao sat ngudi bénh dén
kham c6 thyc hi¢n can lam sang chiém ty 18 83,72%
nhin chung khi ngudi bénh dén kham va thyc hién quy
trinh kham tai BVDK Vinh Long nhanh hon cac bénh
vién da khoa hodc chuyén khoa khac va nhanh hon quy
dinh tai Quyét dinh 1313/2013/QB-BYT quy dinh thoi
glan kham bénh trung binh kham c6 thém 01 ky thuat
can lam sang dudi 3 gio (180 phat), tai bénh vién Trung
Vuong khao sat thdy thoi gian trung binh chung thuc
hién hét quy trinh kham bénh tai bénh vién nay phai
t6n 254,07 phut va Bénh vién da khoa Ttr Son, tinh Bic
Ninh ndam 2017 cho két qua téng thoi gian cho 118,16
phut [5],[7]. Piéu nay phu hop véi thuc té tai Benh
vién da thuc hién day du noi dung, giai phap cua Quyet
dinh 1313/QD-BYT cua B§ Y t€ nhu cai tao co so ha
ang khoa Kham bénh, tang s6 lugng ban kham, b tri
sap xep khoa Kham dugc lién hoan, 4p dung quet ma
vach xac dinh bénh nhan, cung cap dt nhan lyc, co chét
lwong cho khoa Kham, bo sung cac trang thiét b1 va irng
dung cong ngh¢ thong tin vao quy trinh kham bénh.

Tuy nhién can ting cuong nhan lyc cac khau tiép don,
thyc hién cac ky thuat (thleu nhan sy thyc hién k¥ thuét
4%), khau don tlep ngudi bénh (thiéu nhan sy 3%), va
khic phuc cac 18i do phan mém, trang thiét bi lam anh
huong chd kham ctia nguoi bénh qua khao sat thay 16i
do trang thiét bi khic phuc trén 5 phut chiém 94,3% va
trén 10 phut chiém ty 1& 5,7%.

Viée bd tri sép xép cac phong kham, phong lam k¥ thuat,
xét nghiém theo chu trinh mot chidu va thuan tién trong
viéc thyc hién quy trinh kham cta ngudi bénh do khao
sat ¥ kién nguoi bénh c6 dén 36% bo tri chua phi hop.

5. KET LUAN

Thoi gian cho kham bénh tai khoa Kham bénh, Bénh
vién Da khoa Vinh Long nam 2024. Thoi gian trung
binh bét sb thir tw va mua s6 kham bénh 83,65 phut
Trong khi d6 thoi gian kham nhanh nhat 28 phut thoi
gian kham dai nhat 245 phit.
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