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ABSTRACT

This study aimed: To describe the knowledge, attitudes, and practices of nurses regarding
the prevention of occupational exposure to blood and body fluids from patients at Vinmec
Times City International Hospital in 2025.

Research subjects and methods: A cross-sectional descriptive study was conducted
among 205 nurses working in clinical departments of Vinmec Times City International
Hospital from January to August 2025. The data collection tool consisted of four parts:
(1) sociodemographic characteristics; (2) knowledge and attitudes toward blood and
body fluid exposure prevention; and (3) practice checklists on standard handwashing,
alcohol-based hand disinfection, and safe injection techniques. Data were processed
using SPSS software, with descriptive analyses including percentages, means, and
standard deviations.

Results: The findings indicated that 82.4% of nurses achieved a satisfactory level
of knowledge, with a mean score of 15.8 (£3.4) out of 26 points. However, only 14.1%
demonstrated correct understanding of the purpose of standard precautions. A positive
attitude toward exposure prevention was observed in 91.7% of nurses, with a mean score
of 49.63 (+4.02) out of 60 points. Regarding practice, 86.3% met satisfactory levels, with
compliance rates of 93.2% for standard handwashing (mean 18.12/20 points), 96.6% for
alcohol-based hand disinfection (mean 18.60/20 points), and 92.7% for safe injection
techniques (mean 58.17/65 points).

Conclusions: Overall, nurses at Vinmec Times City International Hospital demonstrated
high levels of knowledge, attitudes, and practices concerning the prevention of exposure
to blood and body fluids. Continuous training and supervision are recommended to
ensure consistent and comprehensive improvement across all areas.

Keywords: Knowledge, Attitudes, Practices, Occupational Exposure Prevention, Blood
and Body Fluids.
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ABSTRACT

Muc tiéu: M6 ta kién thirc, thai do, thuc hanh cla digu dudng vién vé du phong phai nhiém
vGi mau va dich co thé tir ngudi bénh tai Bénh vién Da khoa Quéc té Vinmec Times City
nam 2025.

P&i tuwgng va phuong phap nghién ctu: Nghién cfu mé ta cat ngang dudc tién hanh trén
205 diéu dudng vién, tai cac khoa ld&m sang Bénh vién Da khoa Quéc té Vinmec Times City,
tlr thang 01 dén thang 08 ndm 2025. B6 cong cu thu thap s6 liéu gobm 4 phan: dac diém
nhan khau - xa héi hoc; kién thirc, thai dd du phong phaoi nhiém mau va dich co thé; Bang
kiém thuc hanh: rira tay thudng quy, sat khuan tay nhanh va an toan trong tiém truyén. Dr
liéu duoc xr ly bang SPSS, s dung phan tich mé ta ty & phan tram, trung binh, dé léch
chuan.

K&t qua nghién clru: K&t qua nghién clru cho thay ty 1& diéu dudng c6 murc dat vé kién
thire 1a 82,4%, vdi diém trung binh 15,8 (£3,4)/26 diém, kién thirc ding vé muc dich phong
nglra chuan thap (14,1%). Ty L& diéu dudng thai do dat (tich cuc) la 91,7%, vdi diém trung
binh 49,63 (£4,02)/60 diém. Ty l& diéu dudng c6 thu'c hanh & muc dat la 86,3%, trong do ty
(& thuc hanh dat vé quy trinh rira tay thudng quy la 93,2% (trung binh 18,12/20 diém); sat
khuén tay bang dung dich chira cén 1 96,6% (trung binh 18,60/20 diém) va ky thuat tiém
truyén la 92,7% (trung binh 58,17/65 diém).

Két luan: Biéu dudng vién tai Bénh vién Pa khoa Qu():c té€ Vinmec Times City nhin chung
co kié'rltht'rc, thai do va thyc hanh du phong phaoi nhiém véi mau, dich co thé @ mic cao,
song van can duy tri dao tao va gidm sat dé nang cao déong déu hon.

Tir khéa: Kién thire, thai do, thuc hanh, du phong phai nhiém mau va dich co thé.

1. DAT VAN DE

Phai nhiém véi mau va dich co thé trong moi trudng
y té la nguy co nghé nghiép quan trong déi véi nhan
vién y té€ (NVYT). Theo WHO (2002), hang nam cé
khoang 3 triéu NVYT ti€p xuc véi tdc nhan gay bénh
qua dudng mau, trong do ghi nhan hang chuc nghin
ca nhiém HBV, HCV va HIV, phan l&n xay ra tai cac
qudc gia dang phat trién [1]. Do dac thu cong viéc
thudng xuyén tiép xuc vdi vat sdc nhon, dich co thé
clia ngudi bénh diéu dudng — lyc lugng chiém sé
dong trong hé théng y t€ — la nhém cé nguy ca cao
nhat [2]. Tai Viét Nam, nhiéu nghién clru da chira ty
l& phoi nhiém va tinh trang kién thic, thai do, thuc
hanh (KAP) clia diéu dudng vé dy phong phoi nhiém
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con han ché. Nghién clru tai Hué cho thay ty & thuc
hanh khéng dung con cao tdi21,7% [3]; trong khi ng-
hién ctu tai Bénh vién Buu Dién ghi nhan ty 1& kién
thirc dat chuén chi 23,3%, thai do tich cuc 54,4% va
thuyc hanh dung 65% [4]. Nhitng bdng chirng nay cho
thay van con khoang tréng déng ké trong viéc nang
cao KAP nhdm du phong phaoi nhiém nghé nghiép.
Bénh vién Pa khoa Qudc té Vinmec Times City c6
doi nglh diéu dudng déng dao, truc ti€p cham séc
ngudi bénh va déi mat nguy co phoi nhiém. Tuy da
trién khai nhiéu hoat déng dao tao, giam sat, nhung
hién chua cé nghién clru nao danh gia hé théng vé
KAP cua diéu dudng tai day. Do vay, nghién clu nay
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dugc ti€én hanh véi muc tiéu: M6 ta kién thirc, thaéi
do, thuc hanh cua diéu duéng vién vé du phong phoi
nhiém véi méau va dich co'thé tir ngudi bénh tai Bénh
vién Da khoa Quéc té Vinmec Times City nam 2025.

2. POI TUONG VA PHUONG PHAP NGHIEN CU'U
2.1. Dai twgng nghién ciru

Diéu dudng vién dang cbng tac tai cac khoa lam
sang clia Bénh vién Da khoa Qudc té Vinmec Times
City, c6 sw déngy va tu nguyén tham gia nghién ctru.

2.2. Pia diém, thdi gian nghién ctru

Nghién cliru dugc thuc hién tai Bénh vién Da khoa
Quadc té Vinmec Times City trong khoang thdi gian
tUr thang 01/2025 dén thang 08/2025

2.2. Phuong phap nghién ctu

Thiét k& nghién ctru: Thiét k& nghién citu mo ta cat
ngang.

C& mau, chon mau: C& mau dugc xac dinh theo

cong thirc tinh ¢& mau cho mét ty & trong nghién
clu md ta cat ngang.

1-
n= 221—(1/2 p( p)
d2

V6i cac tham s6: Do tin cay 95% (a = 0,05;Z, =
1,96). Sai s6 mong mudén d = 0,06. Ty l& p = 0,54 (ty
L& diéu dudng tai Bénh vién Buu Dién c6 thai do tich
cuc vé du phong phai nhiém véi mau va dich co thé)
[4]. K&t qua tinh c& mau t6i thiéu n = 195. Sau khi
du phong 5% sai s6, tdng s8 mau can chon (a 205.
Phuong phap chon mau ngau nhién phan tang dugc
ap dung. Khung chon mau gbm toan bd diéu dudng
vién dang lam viéc tai cac khoa lam sang trong thaoi
gian nghién ctu. Mau dugc phan tang theo khéi noi,
khéi ngoai. S6 mau & mbi tAng dugc phan bd ty (&
thudn vdi téng sé diéu dudng vién cua tirng tang.
Trong moi tang, phuong phap chon mau ngiu nhién
don gian dugc st dung dé lua chon diéu dudng vién
tham gia nghién ctu dua trén danh sach nhan sy
hién coé.

Bién s& nghién ciru: Cac nhom bién sé chinh: Dac
diém nhan khdu — xa hdi (tudi, gidi tinh, trinh do
chuyé&n mén, don vi cong tac, thadm nién); kién thirc
(dat/chuwa dat), thai do (tich cuc/chuatich cuc), thuc
hanh (dat/chua dat) trong dy phong phoi nhiém mau
va dich co thé.

Cong cu nghién citu Phan A: Théng tin nhan khau
- xa hoéi hoc (10 cau hoi). Phan B: Kién thic vé du
phong phoi nhiém mau, dich co thé (12 cau hdi).
Phan C: Thang do thai dé dy phong phai nhiém (20
cau hoi, chia thanh 4 nhém thai do, st dung thang
Likert 3 murc), tham khao nghién cttu ctia Nguyén Thi

My Phuong [4], Che Henry Ngwa (2016) va Teshiwal
Deress Yazie (2019) [5], [6]. Phan D: Bang kiém thuc
hanh du phong phoi nhiém géom 3 quy trinh: rira tay
thudng quy, sat khuéan tay nhanh va dam bao antoan
trong k¥ thuat tiém truyén, dua trén quy trinh chuén
clia Bénh vién Vinmec Times City.

Phuong phéap thu thap sé liéu: Kién thire, thai do:
str dung bang hoi tu dién cé kiém soat. Thyc hanh:
danh giad qua quan sat truc ti€p bang bang kiém.
Piéu tra vién gdbm 02 ngudi: dieu dudng trudng va
nghién clu vién.

Tiéuchuan danhgia: Kiénthic: 12 cau hoi, tdng diém
26 (Mot s6 cau hoi nhiéu lwa chon, méi lwa chon tra
o1 dung dugc 1 diém, sai khéng dugc diém); dat khi
tdng didm > 50% [4] [6]. Thai do: 20 cau héi, tdng
diém 60 (Likert 3 murc); thai dé tich cuc khi dat > 50%
[4] [6]. Thuc hanh: Banh gid mlc dat khi dat ca 3
ky thuat. Tiing ky thuat dat khi tdng didm dénh gid >
75% s6 diém t8i da clia quy trinh [4].

XU ly va phan tich s6 liéu: S8 liéu dugc nhap liéu
bang phan mém Epidata 3.0. S dung phan mém
SPSS20.0 phéan tich s6 liéu mo ta ty 1& %, trung binh
do léch chuan.

Pao dirc nghién clru: Pé cuong nghién ctru da dugc
Ho6i dong xét duyét dé cuong Trudng Pai hoc Thang
Long phé duyét theo Quyét dinh s& 25021302/
QDb-PHTL ngay 13/02/2025 va dugc sy dong y cua
Ban lanh dao Bénh vién Pa khoa Qudc té Vinmec
Times City.

3. KET QUA NGHIEN cUU

Bang 1. Dac diém nhan khau
cuia déi twgng nghién ctru (n=205)

Pac digm SO Tils (%)
Nam 34 16,6
Gidi
tinh N 171 83,4
<5nam 29 14,1
Tham
nién .
cong 6-10 nam 90 43,9
tac
>10 ndm 86 42,0
Trung binh (£SD) | Nho nhéat - Lén nhat
Tudi
34,9 (£5,5 tudi) 22-50

Pai tuong nghién ciru chu yéu la nir (83,4%), do tudi
trung binh 34,9 £ 5,5 (tir 22-50 tudi). Phan l&n diéu
dudng c6 tham nién céng tac ti 6-10 nam (43,9%)
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Bang 2. Pac diém tap huan, phoi nhiém

> < e ) hidan . S6 luwgng
cua d&i tugng nghién cttu (n=205) No6i dung (%)
,, Kién thire xur tri khi phoi nhiém véi mau va dich
. SO | Tilg cothd
Pac diém lwgng (%)'
(n) Phuong phép (7 ly phdi nhiém do 193 (94.1)
Hém phong D4 tiém day du 193 94,1 kim tiém hay vat sac nhon
. a i a XU ly khi mau hoéac dich co thé ban
vacgannel\Bnem Chua tiém 7 3,4 vao vung da t8n thuong 92 (44,9)
Khong nha ro 5 2,4 Phutong phép x{f y khi méu hogc dich | 135 54 o)
Tap huan Cé 139 67,8 co thé ban vao mat ’
trong 1 nam e .
A Phuong phap x&r ly khi mau hoac dich
Kh 66 32,2 e d A
qua ong cothé banvao miéng 103 (50,2)
Phoi nhiém Cé 29 14,1 , 15.8+3.4
trong 1 nam DBiém trung binh kién thirc 7_ o3
qua Khéng 176 | 85,9 (7-23)
. ' Cé 145 707 Piéu dudng cé kiép thire t6t vé& mot sé nodi dung
ba ting bi ° ’ nhu xt& tri phoi nhiém do vat sé~c nhon (94,1%) va
phoinhiem Khéong 40 29,3 | nguy co tiép xtic méi truding nhidm khuan (99,5%).

Tuy nhién, nhiéu ndi dung quan trong nhu muc dich
phong nglra chuén (14,1%), bién phap khicham séc
nguai bénh (26,8%) va str dung phuong tién phong
ho cé nhan (28,3%) con han ché.

Phan l&n diéu dudng da dugc tiém phong day du
vaccine viém gan B (94,1%) va c6 tham gia tdp huan
trong nam qua (67,8%). Tuy nhién, 14,1% bi phoi
nhi&m trong vong 1 ndm gan day va c6 t6i 70,7% da
tirng bi phoi nhiém trong qua trinh céng tac. Bang 4. Pac diém thai do vé du phong phoi nhiém

Bang 3. Dic diém kién thirc du phong, v@i mau va dich co thé cua diéu dudng vién

XU tri phoi nhiém véi mau va dich co thé (n=205) (n=205)
~ Khoéng
NGi dung So(l(%)’ng Khéng dongy |
° . e i oan w2 | khdong | Dongy
. . N N N = ;N bac diém thai doé dongy ) o
Kién thire dy phong vé du phong phoi nhiém véi n (%) phan | n(%)
mau va dich co thé bacn
(%)
Muc dich phong ngtra chuén 29(14,1) Thai dé vé mdrc dé tén hai khi phoi nhidm véi
mau va dich co thé
Noi khong a t é sinh . <
Gidung tg;%fu?d‘:%”qgu;mg Ve sSINl 90 (43,9) C6 thé phoii nhiém 20 | ¢ o | 10 187
bénh 8y truyén ’ (4,9) | (91,2)
Ti€p xuc vdi ngudi bénh va moi Gav c3 3
. - " 204 (99,5 ay cang thang cho 15 183
trudng nhiém khuén ( ) didu dudng 7(3,4) (7,3) | (89,3)
Tiép xuc tryc tiép véi mau, dich co Anh huéng cong viéc 21 179
- 92 (44,9 . e R
thé (44.9) cuadisuduong | 224 | (10,2) | (87,3)
Nguy co ban dich lén co thé 43 (21,0) Tén that thai gian va 4(2,0) 19 182
Nguy cao ban dich [én co thé vao mat | 80 (39,0) Kinh phi di€u tri 59’3) (88,8)
A , R . e, Thai dd vé hau qua khi bi phoi nhiém véi mau va
Bién phap phovr:?% Rngu’a khi tiép xuc 81(39,5) dich co thd
e A ) Rat it nguy ca bi phoi 103 58 44
Khi lay mau tllqnghhirgg]ch de lam xét 155 (75,6) nhidm véi mau (50,2) | (28,3) | (21,5)
. R&titnguycobilay | 113 56 36
Phuong phap phong ngura lay nhiém A A
khi cham s66 NB 55 (26,8) truyén bénh (55,1) | (27,3) | (17,6)
. . N . Khéng lo lAng, cang 124 51 30
Phuong tién phong hd ca nhéan khi 2
[3m thu thuat cho NB 58 (28,3) thang (60,5) | (24,9) | (14,6)
R ] ) o Khong anh hudng dén | 144 27 34
Bién phap phong ngura lay nhiém lao | 45 (22,0) congviéc (70,2) | (13,2) | (16,6)
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Khéng
R déngy
Khong A N
Pacdismthaido | dongy | Mfione | BOREY
n (%) bacn
(%)

Thai d6 vé hiéu qua cua cac bién phap du phong
phoi nhiém véi méau va dich co thé

Vé sinh tay thuong 20 11 174
Xuyén (9,7) (5,4) | (84,9)

S dung phuaong tién 192
phong ho 4(2,0) | 9(4.4) | (937

Vé sinh ho hap va vé 7(3.4) 18 180
sinh khi ho ’ (8,8) | (87,8)

g LA 12 19 174
Sap xép ngudi bénh (5.8) 9,3) (84,9)

Phong nglra tén 193
thuang VSN 4(2,0) | 839 | (94,1

N PO 12 10 183
Vé sinh méi trudng (5,9) (4,8) (89,3)

X ly dung cu va chéat 198
thai 5(24) 1 2(0,0) | 96

Thai dé vé kho khéan khi thyc hién dy phong phoi
nhiém véi mau va dich co thé

Bang 5. Ddc diém thuc hanh dy phong phoi
nhiém véi mau va dich co thé cla diéu dudng vién

(n=205)
Thue hanh duw Khéng e
- .- | Patn Diém trung
phong phai : datn N
nhigm (%) (%) binh (xSD)
Thuc hanh
quy trinh rira 191 14 18,12 £3,03
tay thuong (93,2) (6,8) (10-20)
quy
Thuc hanh
quy trinh sat
kbuén tay (91286) (374) ! 8’(610;1 ’2802)/20
bang dung ’ ’
dich chira cén
Thuc hanh
quy trinh ky 190 15 58,17 +7,23
thuat tiém (92,7) (7,3) (32-65)
truyén

R Lo 130 51 24
Dy phong phai nhiem 63,4) | (24,9) | (11,7)
. s x . 148 37 24
Khéng du kién thirc (72,2) | (18,0) | (11,7)
A b s 140 39 26
Khéng du thdi gian 68,3) | (19,0) | (12,7)
. . 107 39 59
NB khéng hop tac (52,2) | (19,0) | (28,8)
A Ca A 77 33 95
Nhan su tai bénh vién 37,6) | (16,1) | (46,3)
Piém trung binh danh 49,63 (x4,02)/60
giathai dé (33-60)

Phan l&n DD cé thai do tich cuc d6i vai duw phong
phoi nhiém, dac biét vé str dung phuong tién phong
hé va x{r ly chat thai (>90%). Mot s van danh gia
nguy cd phai nhiém thap va gap kho khan do thiéu
ki€n thirc, thdi gian hoac suw hgp tac clia ngudi bénh.

Pa s6 BD thuc hanh diang céac quy trinh dy phong
phoi nhiém, vdi ty & dat rat cao: rira tay thudng quy
93,2%, sat khuan tay nhanh 96,6% va ky thuat tiém
truyén 92,7%

100%
90%
80%
70%
60%
50%
40%
30%
20%
10%

0%

17,60% 8,30% 13,70%

82,40% 91,70% 86,30%

Kién thic Thai dd Thu'c hanh

mbat mChuadat

Biéu do 1. Phan loai mic do dat kién thirc, thai
do, thuwec hanh du phong phoi nhiém mau, dich co
thé clia diéu dudng vién (n=205)

Phan lan DD c6 kién thic (82,4%), thai do tich cuc
(91,7%) va thuc hanh dat yéu cau (86,3%) vé du
phong phai nhiém véi méu va dich co thé.

4. BAN LUAN

K&t quéa nghién clru cho thay 82,4% diéu dudng co
kién thirc dat yéu cau, diém trung binh 15,8 + 3,4,
phan dnh mdc nhéan thic tuong déi tét trong du
phong phai nhiém tai Vinmec Times City. Ty & nay
cao han rd rét so vdi cac nghién clru trong nudc nhu
Nguyén Thi My Phuong (2023, 23,3%) [4] hay Dinh Lé
Nhat Thanh (2024, 3,4%) [7], va tuong duong véi bao
cdo qubc té cla Yazie et al. (2019, 81,6%) [6]. Tuy
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vay, van con 17,6% diéu dudng chua dat kién thic
can thiét, goi y nguy co phoi nhiém va xur tri khéng
kip thoi nhu nhan dinh ctia Zhang et al. (2022) [8].
Do d6, viéc daotao lién tuc, cdp nhattinh huénglam
sang va giam sat chat ché la can thiét dé nang cao
ki€n thire, dong thaithu hep khodng cach gilra “biét”
va “thuc hanh” trong dy phong phai nhiém nghé
nghiép.

K&t quaty lé thai do tich cuc ratcao (91,7%) cho thay
phan l&n diéu dudng tai Vinmec Times City da nhan
thirc rd nguy co phoi nhiém va tdm quan trong cua
céc bién phap du phong. Diéu nay phan anh sy khac
biét dang ké gitra mdi trudng dao tao, thuc hanh lam
sang va hé théng kiém soat nhiém khuan tai cac
bénhviéntwnhancétiéu chuan cao sovéi mdtsé co
sd cong lap hodc nhom sinh vién diéu dudng chua
c6 nhiéu kinh nghiém [dam sang[7]. Tuy nhién, nhom
nho 8,3% cé thai dd chua tich cuc la mdt diém can
chuy. Pay cé thé la hé qua cua ép luc congviéc, théi
quen chl quan hodc nhan thirc chua day du vé quy
trinh bao cdo va x{ tri khi phoi nhiém. Theo Zhang et
al. (2022), chinh nhém nhan vién nay thudng dé bd
qua quy dinh, khéng bao céo su ¢d, tir do lam tang
nguy cd lay nhiém nghé nghiép [8]. Piéu nay nhan
manh rdng bén canh dao tao dinh ky, bénh vién can
ap dung cac bién phap giam sat chat ché, khuyén
khich van héa an toan ngudi bénh, tao diéu kién dé
nhan viényté bao céo sy c6 ma khong lo ngai ap luc
hanh chinh. Béng thdi, cac chuong trinh tap huan
nén long ghép tinh hudng thuyc t€, thao ludn ca bénh
va chia sé kinh nghiém dé cling c6 thai dé tich cuc
thanh hanh vi bén virng trong thu'c hanh hang ngay.

Ty & thuc hanh dat yéu cau cao trong nghién clru
nay cho thay sy nhat quan gilra kién thirc, thai do va
hanh vi clia diéu dudng tai Vinmec Times City. Diéu
nay ching minh cac hoat déng dao tao dinh ky, giam
sat tuén thl va dau tu vé co sd vat chét, trang thiét
bi da phat huy hiéu qua thuc té. Tuy nhién, thuc té
ldm sang cho thay van ton tai “khoang tréng” gitra
nhéan thirc va hanhvi, nhatla trong nhirng tinh hudng
ap luc cong viéc cao hodc thiéu giam sat truc tiép.
Nhom 13,7% chua dat thuc hanh can dugc phan
tich sau dé tim ra nguyén nhéan: c6 thé do théi quen
nghé nghiép, tdm ly chd quan, khéi lugng cong viéc
l6n hodc sy chuwa déng déu gilra cac khoa. Theo
Zhang et al. (2022), viéc chi mo6t nhan vién khong
tuan tha cling cé thé tao ra 16 héng an toan cho toan
b6 quy trinh cham soéc [8]. Do dé, thay vi chi dao tao
chung, bénhvién nén trién khai cac chuongtrinh tap
huén chuyén biét cho tirng khoa nguy ca cao, két
hop danh gia thuc hanh truc ti€p va phan hoi ngay
tai chd. Ngoai ra, xay dung van héa an toan, khuyén
khich bédo céo su cd ma khong bi phé phan ciing la
giai phap quan trong dé duy tri thy'c hanh ding mot
cach bén virng. Diéu nay giup khdng chi nang cao
sy tuan thi cua tirng cd nhdn ma con tao nén moi
trudng lam viéc an toan, ho trg lAn nhau trong toan
b hé thong.

m 366 www.tapchiyhcd.vn

5. KET LUAN

Nghién ctru cho thay da s6 diéu dudng tai Bénh vién
Vinmec Times City c6 kién thirc (82,4%), thai do tich
cuc (91,7%) va thuc hanh dat yéu cau (86,3%) trong
du phong phainhiém véi mau va dich cothé. Két qua
phan anh hiéu qua cua hé théng dao tao, giam sat
va moi truong lam viéc chuyén nghiép tai bénh vién.
Tuy nhién, vdn con mot ty & nhé diéu dudng chua
dat, can dugc tdp hudn chuyén sau, tang cudong
giam sat va xay dung van hoa an toan dé dam bao
an toan nghé nghiép va chéat lugng cham séc ngudi
bénh.
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