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ABSTRACT

Objective: To describe the satisfaction level of graduates regarding the health coach
certificate training Program at Hai Duong Central College of Pharmacy in 2024.

Methods: A cross-sectional descriptive study was conducted among 218 graduates from
cohorts 1 to 10. A structured questionnaire with 19 criteria in three domains (training
program, lecturers, support process) and two overall satisfaction items was used, based
on a 5-point Likert scale. Data were analyzed using SPSS 27.0, with descriptive statistics
and Cronbach’s Alpha reliability testing.

Results: 58.3% of graduates are practicing as health coaches; 86.6% earn less than 10
million VND/month. The overall satisfaction mean score was 3.78 = 0.76 points. The
“lecturer” domain scored highest (4.06-4.17 points), followed by “support process” (3.65-
4.00 points) and “training program” (3.65-3.88 points). The highest-rated criterion was
“lecturers’ enthusiasm and dedication” (4.16 = 0.65 points). Items with high “neutral”
responses included “post-graduation support” and “online learning tools”.

Conclusion: Graduates are generally satisfied with the program, especially in terms of
lecturer quality and applicability. Improvements are needed in content updating,
post-graduation support, and diversification of training fields.

Keywords: Health coach, learner satisfaction, certificate training, vocational medical
education.
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KHAO SAT SU HAI LONG CUA HOC VIEN DA TOT NGHIEP VE
CHU O'NG TRINH PAO TAO CAP CHU’NG CHi HUAN LUYEN VIEN SU’C KHOE
TAI TRUO'NG CAO PANG DU'Q'C TRUNG U'O'NG HAI DUO'NG NAM 2024
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ABSTRACT

Muc tiéu: M6 ta mirc dé hai long clia hoc vién da tot nghiép Chuaong trinh dao tao céap
ching chi huan luyén vién sirc khoe tai Trwdong Cao dang Dugc Trung wong Hai Duong nam
2024.

Phuong phap nghién ctu: Nghién ctitu mé ta cat ngang, thuc hién véi 218 hoc vién trong
s6 504 hoc vién da tot nghiép tir khda 1 dén khda 10. B6 cdu hdi gdom 19 tiéu chi thudc 3
nhém yéu t6 (chuong trinh dao tao, déi ngd giang vién, quy trinh ho trg) va 2 tiéu chi danh
gia hai long chung, sir dung thang do Likert 5 diém. Phan tich dit liéu bang phan mém SPSS
27.0, théng k& md ta va kiém dinh do tin cdy Cronbach’s Alpha.

K&t qua: 58,3% hoc vién dang hanh nghé huan luyén vién sic khde; 86,6% co thu nhap
dudi 10 triéu déng/thang. Mirc dé hai long chung dat trung binh 3,78 = 0,76 diém. Nhom
“do6i ngh giang vién” cé diém trung binh cao nhat (4,06-4,17 diém), ti€p theo la “quy trinh
hé tro” (3,65-4,00 diém) va “chuong trinh dao tao” (3,65-3,88 diém). Tiéu chi dugc danh
gia cao nhat la “giang vién nhiét tinh, tan tdm” (4,16 = 0,65 diém). Mot sb tiéu chi co ty &
“phan van” cao gom “hd trg sau t6t nghiép” va “coéng cu hoc tap truc tuyén”.

K&t luan: Hoc vién nhin chung hai long véi chuong trinh, dac biét la vé chét lugng giang
vién va tinh (ng dung. Can cai thién ndi dung cép nhat, tang cudng ho trg sau tot nghiép
va da dang héa linh vuc dao tao.

T khéa: Huan luyén vién sirc khoe, hai long hoc vién, dao tao ching chi, gido duc nghé
nghiép vy té.

1. DAT VAN PE

Trong béi canh ty l&é bénh khdng lay nhiém ngay cang
gia tang va nhan thlrc clia ngudi dan vé cham soc
strc khode chil ddng dugc nang cao, vai trd clia huén
luyén vién sirc khoe (health coach) ngay cang quan
trong. Pay la luc lwgng ho trg ca nhan thay di hanh
vi, duy tri 16i séng lanh manh va phong ngira bénh
tat, gép phan nang cao chéat lugng cudc song va
gidm ganh nang y té cho xa hoi. Tai Viét Nam, dinh
hudng phat trién ngudn nhan luc y t€ mdéi nhu hudn
luyén vién sirc khde da dugc thé hién ré trong Chién
luge qudc gia vé bao vé, chadm sdc va nang cao suc
khoe nhéan dan giai doan 2021-2030 [1].

Turthang 3/2023, Trudng Cao dang Dugc Trung uong
Hai Duong phi hgp cung Cong ty Co phan Hoc vién
Health Coach Viét Nam trién khai Chuong trinh dao
tao cap chirng chi huén luyén vién sic khde - md

*Tac gia lién hé

hinh tién phong con mdi tai Viét Nam, chu trong tinh
ng dung, két hgp ly thuyét va thuc hanh. Tinh dén
thang 10/2024, da c6 hon 500 hoc vién tét nghiép.

Céc nghién clru trong va ngoai nudc cho thay sy hai
long clia ngudi hoc phu thudc vao nhiéu yéu té nhu
nodi dung chuong trinh, phuong phap giang day, doi
ngl giang vién, co s& vat chat va ho trg hoc tap [2].
Pac biét, vGi cac chuong trinh dao tao ngan han va
hudng nghiép nhu huén luyén vién sirc khoe, tinh
thuc tién, tinh cap nhat va hé trg sau dio tao c6 dnh
hudng lédn dén chat lwugng cam nhan.

Do do, viéc khao sat sy hai long ctia hoc vién sau tét
nghiép la can thiét, vira giup cai ti€n chuang trinh,
vira khang dinh uy tin ctia nha trudng, tao tién dé
md& rdng quy mo va phét trién theo huéng chinh quy,
dai han.
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Chungtdithuc hién nghién cltu ndy nham mé ta mic
do hai long cuia hoc vién da tét nghiép Chuang trinh
dao tao cap chirng chi huan luyén vién strc khoe tai
Trudng Cao ddng Dugc Trung uwong Hai Duong nam
2024.

2. DOI TUONG VA PHUONG PHAP NGHIEN CUU
2.1. Thiét ké nghién ctru

Nghién citu mé ta cat ngang.

2.2. Thoi gian va dia diém nghién citu

Nghién cltu dugc thuc hién trong khoang thoi gian
tlr thang 10/2024 dén thang 5/2025 tai Truong Cao
dang Dugc Trung uong Hai Duong.

2.3. Pai tugng nghién ctru

Hoc vién da tot nghiép Chuong trinh dao tao cép
ching chi huén luyén vién sirc khde tai Truong Cao
dang Dugc Trung wong Hai Duong trong giai doan tur
khoa 1 dén khoa 10 dongy tham gia nghién ciru.

Tiéu chuén loai trir: hoc vién tir ch8i tham gia nghién
clu.

2.4. MA3u nghién ctru

- C& mAu t6i thiéu dugc tinh theo cong thirc:

N 72 x p? 1,962x0,5?

d? 0,052

Trong dé: N 1 ¢& mau t8i thiéu; Z = 1,96 tuong Ung
vGi do tin cay dé tai lwa chon la 95%; p la udc tinh ty
& cuu hoc vién khdng hai long véi hoat dong dao tao
tai truong, ldy p=0,5 dé c6 mau la t6i da; d la khoang
sai léch cho phép gira sai s6 mau va sai s6 quan thé
(d =+ 5%) [3].

=384

Téng thé nghién ctru gom 504 hoc vién da tot nghiép
10 khda Chuang trinh dao tao huan luyén vién sic
khoée. T quan thé hitu han c& mau nghién ciiu duoc
xac dinh:

nixN
N= ——— =218
ni+ N

Trong do: N a kich thudce cua quan thé hitu han (N
=504); n la ¢ mau nghién cu t8i thiéu can thiét sé
dudc rat ra tir quan thé nay; ni = 384 [3].

- Phuong phap chon mau: nghién clu dugc thuc
hién trén 10 khda hoc vién da tot nghiép Chuong
trinh daotao cap chirngchihuén luyénvién stic khoe
tai Trudng Cao dang Dugc Trung wong Hai Duong, dé
dam bao c& mau mbi khda khao sat 22 hoc vién.

Hqc vié~n dugc lwa chon theo phuong phap chon
mau ngau nhién cé hé théng dwa trén danh sach hoc
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vién da tot nghiép Chuong trinh dao tao chirng chi
huén luyén vién sirc khoe dugc cung cap tr Truong
Cao dang Dugc Trung wong Hai Duong.

Khodng cach mau dugc tinh theo céng thirc: K =
[504/218] = 2.

Hoc vién dau tién dugc luwa chon dé khao sat la hoc
vién c6 s8 thi tu 1 trong danh sach mdi mdi khoa,
cac hocviéntiéptheosécdsdthirtuwla3, s, 7... Viéc
lua chon déituwgng tham gia khao sat dugc thuc hién
theo danh sach dén khi du ¢& mau nghién ciu.

2.5. Phuong phap thu thap sé liéu

BO cau hoi tu dién gobm 19 tiéu chi thudéc 3 nhom
yéu t6 va 2 tiéu chi hai long chung, thang do Likert 5
muc (1: Hoan toan khéng déng y dén 5: Hoan toan
dongy).

2.6. Xt ly va phan tich sé liéu

S dung phan mém SPSS 27.0 dé théng ké mo ta va
kiém dinh dé tin cay Cronbach’s Alpha.

2.7.Pao dirc nghién cru

Dai tugng tham gia nghién clru dugc giai thich rd vé
muc dich nghién ctu, dugc giai dap thdc méac va chi
ti€n hanh khao sat vdi su xac nhan déngy tham gia.
Moithéng tin ca nhan dugc bado matva chidung cho
muc dich nghién ctu.

3. KET QUA NGHIEN CUU
3.1.Dac diém cua déi twgng tham gia nghién ctru

Bang 1. Dac diém nhan khau hoc ctia hoc vién (n =218)

L aw Tansd | Tilé
Pac diém (n) (%)
Nam 56 24,1
Giditinh
N 162 75,9
Trung hoc phd thong 15 7,1
Trung cap/cao dang 26 11,9
Trinh do
hoc van
Trinh do dai hoc 130 59,5
Sau dai hoc 47 21,4

Trong s6 218 hoc vién, nit gigi chiém da sé (75,9%),
nam gidi chi€ém 24,1%. Phan l&n hoc vién ¢o trinh
do6 daihoc tr@ 1én (80,9%), chi 19,1% c6 trinh do cao
dang hodc trung cap.
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3.2. Thye trang hanh nghé sau tot nghiép i Tansd | Tile
Ny bac diém %)
Bang 2. Thuc trang hanh nghé (n) (%)
cua hoc vién sau tét nghiép Quan ly can ning 41 45,6
Y een Tansé | Tilé Thai doc/Detox 26 29,4
Pac diem () | (%) Linh e :
iy Pang lam nghd har;lagﬁhe Bénh chuyén hoa 45 50,0
t 3 &n vié PRI L.
hél;:ﬁ nr;;:g huanl:rluiﬁr,] vien 128 58,3 luyénvién Me va bé 9 10,3
huan suc khoe suc khoe
luyénvién | Khénglam nghé Tam thic 9 10,3
stic khoe huén luyén vién 90 41,7
strc khoe Linh vuc khac 32 35,3
< 5 triéu dong/ 84 65.4 C6 58,3% hoc vién dang hanh nghé huan luyén vién
thang ’ strc khoe, trong dé da s6 lam viéc ban thai gian. Thu
TU 5-10 tridu dong/ nhép clia nhém nay cht yéu @ mic dudi 10 tl;iéu
. than g 27 21,2 dong/thang (86,6%); chi 5,8% dat tir 20 triéu dong
Mdrc thu & tr& lén
ha : ‘A )
nhap T 10-20 triéu 10 27 . X o L
dong/thang ’ Vé linh vuc hoat ddng, cac mang pho bién nhat la
. bénh chuyén héa (50%) va quan ly cadn ndng (45,6%),
20 wieu dong/ 7 58 | tiép dén la thai doc (29,4%), me va bé (10,3%) va
thang tam thurc (10,3%).

3.3. Mrc dé hai long déi véi chuong trinh dao tao

Bang 3. M(rc dé hai long clia hoc vién vé chuong trinh dao tao (H1: Chuong trinh dao tao)

. Tilé (%
Tén Trung Bo e
bi&n Khai niém binh léch
chuan
(1) (2) (3) (4) ()
Muc tiéu dao tao ro rang
CT1 va phu hop V6i yéu cau cong viéc 3,82 0,81 1,2 4,8 21,7 55,4 16,9
CT2 | Trnhtycacmoénhocsépxéphoply | 3,84 | 0,81 | 1,2 | 48 | 21,7 | 554 | 16,9
Khoi lugng kién thirc phu hgp
CT3 S0 vGi thai gian hoc tap 3,65 0,90 2,4 7,2 27,7 48,2 14,5
Ty l& phan bo gilra ly thuyét

CT4 va thuc hanh hop Ly 3,66 0,84 1,2 7,2 28,9 49,4 13,3

Noi dung chuong trinh dugc cap
CT5 nhat, d6i mdi theo nhu cau xa hoi 3,75 0,80 2,4 3,6 22,9 | 59,0 12,0

Kiém tra, danh gia phu hop véi noi
CTe dung mén hoc 3,88 0,68 0,0 3,6 19,3 62,7 14,5

Nhom “chuong trinh dao tao” c6 diém trung binh dao dong tir 3,65-3,88. Tiéu chi “Kiém tra, danh gia phu
hop” dugc danh gia cao nhat (3,88 + 0,68 diém), ti€p theo la “Noi dung dap (ng nhu cau hoc vién” (3,83 =
0,77 di€ém). Tiéu chi “Phan bé gilra ly thuyét va thuc hanh” cd ty 1& khdng hai long cao nhat (7,2%).
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3.4. M(rc doé hai long déi vdi chuong trinh dao tao

Bang 4. Diém trung binh céc tiéu chi thuéc nhém giang vién (H2: Ddi ngii gidng vién)

Do Tilé (%)
léch
chuan | (1) (2) (3) (4) (5)

Tén
bién

Trung

Khai niém binh

cvi1 | Kiénthucchuyénmonsaurong, | ,45 | 075 | 1,2 | 1,2 | 12,0 | 554 | 30,1

cap nhat
Nhiét tinh, tan tdm, s&n sang giup
GV2 A 416 | 065 | 0 1,2 | 108 | 59,0 | 28,9
Pam bao gig lén L&p va thuc hién
GV3 | dingndidungva ké hoach giang | 4,06 | 0,67 | 0 24 | 122 | 62,2 | 23,2
day
Gva | Kéthopgidoducnhancach,dao | 447 | 5g9 | 1,2 0 9,6 | 59,0 | 30,1

dirc nghé nghiép cho hoc vién

Nhom gidng vién dat diém trung binh cao nhat trong 3 nhém yéu té khao séat, dao dong tir 4,06-4,17 diém.
Tiéu chi “Két hgp gido duc dao durc nghé nghiép” dugc danh gia cao nhat (4,17 = 0,69 diém), ké dén a
“Nhiét tinh, tdn tdm, san sang giup d& hoc vién” (4,16 = 0,65 diém). Trén 82% hoc vién hai long hoac rat hai

long vdi ting tiéu chi.
3.5. M(rc do hai long doéi vdi chuong trinh dao tao
Bang 5. Piém trung binh céc tiéu chi nhém quy trinh hé tro (H3: Quy trinh, hoat dong hd trg ngudi hoc)

A Ti lé (%
Tén Khai nié Trung l?oh e (%)
bién arniem binh ech
chuan | (1) (2) (3) (4) (5)
QT Thd tuc hanh chinh don gian, tao 3,88 0,77 0.0 6.0 18,1 57.8 18,1

thuéan lgi cho hoc vién

Cén bo, nhan vién van phong hé trg
QT2 nhanh choéng, thai dé dung muc, 3,83 0,83 1,2 6,0 19,3 55,4 18,1
ton trong hoc vién

Kién thire, ky nang tir khda hoc co

thé 4p dung vao thuc tién cong viéc 3,86 | 0,73 0,0 4.8 20,5 | 89,0 | 15,7

QT3

Nhan dugc ho trg

QT4 a3y du sau khi t6t nghiép

3,65 0,83 1,2 8,4 25,3 54,2 10,8

Céc congcu hoc tap
QT5 | tructuyén ho trg anh/chihiéuqua | 3,75 | 0,73 0,0 4,8 27,7 | 554 | 12,0
trong qua trinh hoc

Su ph6i hop hoat dong gitta Trudng
Cao dang Dugc Trung uong Hai
QT6 Duong va Cong ty C6 phan Hoc 3,98 0,76 1,2 3,7 12,2 62,2 20,7
vién Health Coach Viét Nam tao
diéu kién thuan lgi cho hoc vién

Nhém quy trinh hé trg ¢6 diém trung binh tir 3,65-4,00. Tiéu chi “Sy phéi hop gitta cac ddp vi dao tao tao
diéu kién thuan loi” dugc danh gia cao nhat (3,98 + 0,76 diém). Tuy nhién, céc tiéu chi “Hé tro sau tét ng-
hiép” va “Cong cu hoc tap truc tuyén” co ty & y ki€n & mirc “binh thudng” cao (25-27%).
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3.6. M(rc do hai long déi vdi chuong trinh dao tao

Bang 6. Ty lé mirc do6 hai long chung (H4: Panh gia chung)

X Po Ti lé (%)
Tén o Trung .
bi&n Khai niém binh léch
i i .
chugn| @ | @ | @ | @ |
Mdrc do hai long véi toan khoa
HL1 . 3,78 0,76 0,0 6,0 24,1 55,4 14,5
dao tao
Khéa hoc giup hoc vién ty tin
HL2 hon khi chia sé, tu vén stic 3,83 0,77 0,0 4,8 25,3 51,8 18,1
khoe cho khach hang

Piém trung binh hai long chung dat 3,78 = 0,76;
69,9% hoc vién hai long hodc rat hai long. Tiéu chi
“Khoa hoc gitp hoc vién ty tin hon khi tu van sic
khoe” dat 3,83 0,77 diém.

Vé hoc phi, 57,14% hoc vién cho rang muc hoc phi
hién tai phu hgp, 41,67% dénh gidlacao.C673,81%
hoc vién sdn sang gigi thiéu khéa hoc cho ngudi
khac va 51,19% cd y dinh hoc ti€p cac chuong trinh
nang cap.

4. BAN LUAN

K&t quéa khao sat cho thay hoc vién nhin chung hai
long v&i Chuaong trinh dao tao cdp ching chi huén
luyén vién strc khoe, vdi diém trung binh chung 3,78
+0,76. Nhom yéu t6 “déi ngli giang vién” dugc danh
gia cao nhat (4,06-4,17 diém), dac biét 1a tiéu chi
“két hgp giao duc dao dic nghé nghiép” va “giang
vién nhiét tinh, tdn tdm” (trén 4,16 diém). Diéu nay
khang dinh vaitrd then chét clia gidng vién trong viéc
nang cao trai nghiém hoc tap, phu hgp véi nghién
clru clia Maini Ava cong sy (2020) vé gia tri clia giang
vién trong dao tao huén luyén sic khoe [6], cling
nhu mé hinh ly thuy&t nhdn manh pham chéat ndi tai
va nang luc giang day la yéu td cot 16i cho sy thanh
cong clia huén luyén vién [5].

Ngugc lai, nhom “chuang trinh dao tao” cé diém
trung binh th&p haon (3,65-3,88 diém). Mét sé tiéu
chinhu “cap nhat ndi dung” va “ty l& phan bd gitra ly
thuyét va thuc hanh” dugce danh gia chua cao, phan
anh yéu cau ngay cang khat khe cuia hoc vién déi vdi
cac chuong trinh ngén han cé tinh thuc tién. Piéu
nay tuong déng vdi cac nghién clu trude, khi ngudi
hoc mong dgi ndi dung dao tao dugc déi mdi thudng
xuyén, phu hop v&i nhu cau xa hoi va dinh huéng
nghé nghiép [8]. Bén canh d6, d6i mdi phuong phap
giang day nhu mé hinh l&p hoc ddo ngugc da ching
minh tinh hiéu qua trong huén luyén ky ndng phong
van tao dong luc [6], goi y hudng cai tién phu hop
cho chuong trinh.

Nhém “quy trinh hé trg” ciing dat diém kha (3,65-

4,00 diém), dac biét la su phdi hgp giltra Truding Cao
dang Dugc Trung uong Hai Duong va Cong ty C6
phan Hoc vién Health Coach Viét Nam. Tuy nhién,
hai tiéu chi cé ty & “phan van” cao la “hd trg sau t6t
nghiép” va “céng cu hoc tap truc tuyén”. Diéu nay
tring khép vdi két qua tir nghién clru quéc té, trong
dé thiéu hd tro sau dao tao dudc coi la rao can lén
trongviéc ap dungki€n thirc vao thuc hanh [4]. Dong
thoi, chéat lwgng hoc tap truc tuyén, bao gém tinh
linh hoat, twong tac va hé trg ky thuat, cling dugc
khang dinh la yéu t6 then chét anh hudng dén su hai
long clia ngudi hoc [10].

V& tinh hinh hanh nghé sau tét nghiép, c6 58,3% hoc
vién danglam nghé huan luyénvién strc khde, nhung
phan l&n |4 ban thoi gian, dan dén thu nhap con han
ché. Thuc té€ nay phan anh tinh méi mé clia nghé tai
Viét Nam. Trong khi dé, cac nghién clu gan day vé
dao tao truc tuyén cho huén luyén vién phong nglra
daithao dudng cho thdy mirc dé hailong cao (4,58/5
diém) va tinh kha thi nghé nghiép néu c6 sy dau tu
lau daivatoan thaigian[7]. Bén canh d6, m6 hinh dy
bao su hai long trong gido duc y té ciing nhan manh
sy can thiét clia viéc nang cao chat lugng chuong
trinh dé t8i da hoa hiéu qua nghé nghiép [9].

Nhu vay, chuong trinh da khing dinh dugc nhitng
thanh céng ban dau, dac biét vé chat lugng giang
vién va kha nang ap dung thuc tién. Tuy nhién, dé
nang cao hon nira su hailong va phat trién bén virng,
can chu trong: (1) thudng xuyén cap nhat ndi dung;
(2) da dang héa cac chuyén dé chuyén sau; (3) tang
cudng hé tro sau t8t nghiép; (4) cai thién nén tang
hoc truc tuyén.

5. KET LUAN

Hoc vién nhin chung hai long véi Chuaong trinh dao
tao c&p chirng chihuén luyén vién stc khoe, dac biét
vé chéat lugng giang vién va kha nang ap dung thuc
tién. Mot s6 ndi dung can cai thién gom ho tro sau
tot nghiép, cap nhéat tai liéu va da dang hda chuyén
dé dao tao.
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