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ON COMMUNICATION SKILLS IN PHARMACEUTICAL SALES

Vu Thi Huong", Duong Anh Tuyet
Hai Duong Central College of Pharmacy - 324 Nguyen Luong Bang, Le Thanh Nghi Ward, Hai Phong City, Vietnam

Received: 13/09/2025
Revised: 03/10/2025; Accepted: 08/10/2025

ABSTRACT

Objective: To design and conduct a pedagogical experiment on the lecture Dispensing
prescription medicines using the problem based learning method for full-time college
students of Cohort 13, Hai Duong Central College of Pharmacy.

Research methods: The study employed a cross-sectional descriptive research design,
combining both qualitative and quantitative methods. The quantitative study was
conducted to analyze students’ learning outcomes and their evaluations of the lecture.

Results: The pedagogical experiment conducted with 90 students showed that the
majority of them were satisfied or very satisfied with the outcomes and the assessment
methods designed in the study (accounting for 72.23%). Up to 93.3% of students agreed
that the lesson brought various benefits.

Conclusion: Problem based learning is an approach aligned with the trend of innovating
learner-centered teaching methods. The pedagogical experiment conducted in the
Department of Pharmacy Management & Economics, Hai Duong Central College of
Pharmacy serves as an example illustrating both the application and the effectiveness of
this method.
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VAN DUNG PHU'O'NG PHAP DAY HOC DU'A TREN VAN BE
TRONG GIANG DAY MON HOC KY NANG GIAO TIEP BAN HANG DU'Q’'C PHAM
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ABSTRACT

Muc tiéu: Thiét ké va thuc nghiém su pham bai giang Ban thudc ké daon theo phuong phap
day hoc dya trén van dé trén doi tugng sinh vién cao dang chinh quy Khéa 13, Truong Cao
dang Dudc Trung uong Hai Duong.

Phuong phap nghién ctu: Dé tai sir dung phuong phap nghién citu mb ta cat ngang, két
hop phuong phap dinh tinh va phuong phap dinh luwgng. Nghién cu dinh lugng dugc thuc
hién nham phan tich k&t qua hoc tap cua sinh vién va danh gia cla sinh vién véi bai giang.

Keét qua: K&t qua thuc nghiém su pham bai gidng trén 90 sinh vién cho thay da so sinh vién
déu hai long/rat hai long vdi két qua va phuong phap danh gia dugc thiét ké theo nghién
cttu (chiém 72,23%). C6 dén 93,3% sinh vién dong y rang bai hoc mang lai nhiéu lgi ich
khac nhau.

Két luan: Day hoc dua trén van dé la phuong phéap tiép can xu hudng déi mdéi phuong phap
giang day ldy ngudi hoc lam trung tam, phu hgp véi thuc nghiém su pham dugc tién hanh
tai B6 mon Quan ly va Kinh té€ Dugc, Trudng Cao dang Duoc Trung wong Hai Duong, 1 vi du
minh hoa cho cach thirc sif dung cling nhu hiéu qua clia phuong phap nay.

Ttr khéa: Day hoc dua trén van dé, PBL.

1. DAT VAN DE

Trong xu thé déi méi phuong phap gidng day theo
hudng lay ngudi hoc lam trung tdm, phuong phap
day hoc dua trén van dé (problem based learning
- PBL) dang dugc cac nén gidao duc & nhiéu nudc
quan tadm nghién cu va ng dung do hiéu qua va
kha nang phat huy tinh tich cuc tir sinh vién [1-3].
Mén hoc Ky nang giao tiép ban hang dugc pham la
mon hoc chuyén nganh dugc xay dung va dat nén
moéng dau tién bdi Trudng Cao dang Dugc Trung
uong Hai Duong, cé ndi dung, muc tiéu gan lién voi
nhu cau thyc tién ciia nganh Dugc. Do d6 yéu cau
t8i wu phuong phéap, cach thire van dung dé day hoc
hiéu qua mon hoc nay la mot yéu cau cap thiét.

Chung toi lva chon bai “Ban thudc ké daon” [a ndi
dungtiéu biéu ciia mén hoc dé thuc hién nghién ctru
nay vdi 2 muc tiéu: (1) Thiét k& bai giang Ban thusc
ké don theo phuong phép PBL; va (2) Thuc nghiém
su pham bai giang Ban thudc ké don theo phuong
phap PBL trén déi twgng sinh vién cao dang chinh
quy. K&t qua cuia nghién cltu la cg sd dé chung toi
dua ra céac kién nghi t&i Ban Giam hiéu Nha truong
trong viéc d6i mdi phuong phap giang day, van dung

*Tac gia lién hé

mot cach co chon loc va sang tao nhirng y tudng cot
l6i chia phuong phap PBL vao thuc tién dao tao tai
truong, tr dé gop phan nadng cao chéat lugng day va
hoc, gitp nha trudng dao tao ra ngudn nhan lyc dap
rng tot nhu cau clia xa hoi.

2. POI TWONG VA PHUONG PHAP NGHIEN CU'U
2.1. Thiét ké nghién ctru

Nghién ctu mé ta cat ngang, k&t hgp phuong phap
dinh tinh va dinh lugng.

2.2. Thoi gian va dia diém nghién cttu
- Thdi gian nghién clru: tir thang 10/2022-3/2023.

-Dia diém nghién cu: Trudng Cao dang Dugc Trung
wong Hai Duong.

2.3. Déi tugng nghién ciru
- Phuong phap PBL.
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- Bai giang Ban thudc theo don.

- Sinh vién cao dang chinh quy Khéa 13, Trudng Cao
dang Dudc Trung uong Hai Duong.

2.4. Phuong phap nghién ctiu

Pe tai sir dung phuong phap nghién citu mé ta cat
ngang, két hgp phuong phap dinh tinh va phuong
phap dinh lugng.

Nghién cttu dinh tinh bang phuong phép téng quan
tai liéu gitip kham pha, tim hiéu vé phuong phap PBL
va xay dung, thiét ké bai giang Ban thubc theo don
theo phuong phap PBL.

Nghién cttu dinh lwgng dugc thuc hién nhdm phéan
tich két qua hoc tap cua sinh vién va danh gia cla
sinh vién vdi bai giang.

2.5. M4au nghién ctiu

Nghién cru thue hién trén 90 sinh vién ctia 3 ldp cao
dang chinh quy Khéa 13 (l&p 13A1, l&p 13B2 va l&p
13C1) dugc lwa chon theo phuong phap chon mau
thuan tién.

2.6. Phuong phap thu thap sé liéu

Nghién ctru thuc hién khao sat truc tuyén thong qua
phan mém Google Form. Phi€u khao sat dugc gui téi
sinh vién thong qua Zalo nhém L&p.

2.7. Xt ly va phan tich sé liéu

Phiéu khao séat thu vé dugc kiém tra, loai cac phiéu
khoéng du thong tin hoac thong tin khéng phu hop.
Tat ca cac di liéu thu thap dugc ma hda va dua vao
xr ly bdng phan mém Microsoft Excel 2007. Mau thu
thap dugc sé dugc tién hanh théng ké phan loai theo
gidgi tinh, l&p... Gia tri clia bién s6 dugc mo ta dudi
dang tan sé va phan tram.

2.8. Bao durc nghién ctru

Daoi tugng tham gia nghién ctu dugc giai thich rd
rang vé muc dich va ndi dung cia nghién ctru, dong
y va tu nguyén tham gia vao nghién clu. Thong tin
khai thac dugc ma héa va ddm bao bi mat cho dai
tugng dugc nghién clru.

3. KET QUA NGHIEN cUU

3.1. Thiét ké bai giang Ban thudc ké don theo
phuwong phap PBL

3.1.1. Quy trinh thiét k& bai gidng

Chung t6i dé xuat cac budc thiét ké bai PBL sé theo
3 giai doan chinh: (1) Xac dinh van dg; (2) Phan tich
van deé; (3) Giai quyét van dé vdi 7 budc thuc hién
nhu bang 1.

Bang 1. Quy trinh thiét ké bai giang

B} . Nguoi
Ténbwéc | Noidung | Cachdanh | e
gla hién
d)Eachd“!rr]]h van, Dwa vao Giang
Xac dinh © phu hop Vol muc tiéu vién,
AN muc tiéu bai L. N .
van dé s . bai hoc va sinh
hocvabamsat| . .o%an vién
thuc tién ;
Chuén Chudnbihé |Cé nhiéu tai
bi ngudn | thong tai liéu liéu tham Giang
hoc liéu | tham khao da khao phu A
tham dang, phong hop vai vien
khao phu muc tiéu
Pat 3 cau hoi:
lién quandén | Sinhvién
Khai thac | van dé can giai | tra loi ding
sy hiéu | quyétthisinh | néidungcé | Giang
bi€tcliia | vién chua biét | lién quan vién
sinhvién | diéu gi, da biét | dénvan dé
diéu giva can hoc tap
bit didu gi
Giangvién yéu Sinh vién
cau sinhvién hoc theo
, tu hoc, théng ding thoi Giang
Té chirc | nhéat thoi gian gian vién,
tu hoc hoc, thdi gian Tra bai du sinh
liong gia... | aRaldung) i
o< thai gian
Lu’(jngga sinh quy dinh
vién :
Phan cong
cac nhéom
T6 chirc phéan sinh vién
cbng cac V@i s0 lugng
Giao nhém sinh tir 3-5 sinh
van dé vién vién/nhom
vathéng | Giaochudé | Cécchude Giang
nhatcac | chocac nhdm | phu hgp vdi n
PO \ Ay . vién
yéu cau thao ludnva muc tiéu
vGisinh | thGng nhatvé bai hoc,
vién tiéu chidanh | phu hogp véi
gia, thai gian, ndi dung
dia diém sinh vién
chua biét,
mudn biét
Céac nhém
phan cbng
nhiém vu, t6
chirc thuthap | Cac nhém
Nghién | tailiéu, nghién c6 danh Sinh
cttuvan | cltu, trao déi, | sach phén A
da chuan bi noi cong cu vien
dung bdo céo, | thé, ro rang
trinh bay vé
van dé duoc
giao
2 Crossrefd 235




Vu Thi Huong, Duong Anh Tuyet / Vietnam Journal of Community Medicine, Vol. 66, Special Issue 18, 233-238

. . Nguoi
Tén budc NGi dung Cachiaqanh thuc
g hién
T6 chirc bao
cao chung . R
gilta cac nhém Siaé?,]i?ggg
Bao cdo | (Nodcchiase, | e s | Giang
N trao doi truc . ; Vién,
va danh tuvan): tha cao dung inh
i uyen);thao | .pv'qa noi | SN
g luédn, danh gia d d’ ; Vvién
két qua lam ung dugc
9 hén cong
viec nhémva | P
canhan

3.1.2. Tién trinh céc bu'éc gidng day bai Ban thuéc
theo don theo PBL

Thuc nghiém su pham dugc tién hanh trén 3 Ll&p cao
dang chinh quy: &p 13A1, l&p 13B2 va l6p 13C1.
Trinh tuw thye hién bai gidng Ban thuéc theo don theo
phuaong phap PBL trén cac ldp dugc tién hanh theo
cac budc:

Budc 1: Giang vién néu van de.

Giang vién cho sinh vién xem mot video vé tinh
hudng ban thuéc theo don va xac dinh van dé ma
sinh vién can thuc hién.

Mbi l6p dugc chia thanh 5 nhém, mdi nhém 5-6
nguoi. Gidng vién phan céng cac nhém nghién clu
van dg, thGng nhat véi L&p vé tiéu chi danh gia, thai
gian, dia diém...

Giangvién gl link Bang mo ta van dé (Google Form),
Phiéu hoc tap, Tai liéu tham khao, Video ban thudc
ké don dé sinh vién ty tim hiéu, nghién ctru trudc.

Budc 2: Thdo luan nhom.

Sinh vién nghién ctu tai liéu, thao luan, hoan thanh
phiéu hoc tap theo nhém, déng thdi cac nhom phan
céngnhiém vy, t8 chirc thu thap tailiéu, nghién ctru,
trao d&i, chudn bi ndi dung bdo cdo/trinh bay vé van
dé dugc giao.

Giang vién hop riéng véi tiing nhém dé kiém tra tién
d6 va ho trg (n€u can) (15 phat/nhém).

Cudi buéi thao luan, cac nhém hoan thanh Phiéu
hoc tap va nop lai cho giang vién.
3.2.2. K&t qua khao sat thuc nghiém

Giang vién tong két ndi dung lién quan dén van dé va
nhac lai yéu cau cla budi hoc tiép theo:

- Cac nhomti€p tuc thao luan xay dung quy trinh cac
budc thuc hién banthuéc ké don theo van dé da dua
ra (theo nhém).

- Chuén bi file PowerPoint dé bdo cdo va ndp vao
email giang vién trude budi bao céo it nhat 1 ngay.

Budc 3: Bdo cdo, thuyét trinh.

T6 chirc thuyét trinh nhém, dong vai thuc hién quy
trinh ban thuéc ké don theo van deé.

Sau khi bdo céo, sinh vien mdi nhdm tra loi cau hoi
tlr giang vién va cac nhom khac.

Giang vién nhan xét, danh gia bai bao céo cua tung
nhom.

Budc 4: Phan hoiva danh gia.

Sinh vién viét phan hoéi ca nhan vé van dé hoc dugc.
Giangvién nhan xét, cho diém céa nhan duavao phan
thuyét trinh, bai viét phan hoi va qua trinh lam viéc

nhém cla sinh vién. K&t qua hoc tap dugc danh gia
theo trong so:

- Phan tich van dé (ca nhan): 10%.

- Thao luédn nhém véi giang vién (cé nhan): 20%.
- Phi€u hoc tap (nhém): 20%.

- Bai thuyét trinh (nhém): 30%.

- Thao luan (ca nhan): 20%.

3.2. K&t qua khao sat thyc nghiém suw pham bai
giang Ban thudc ké don theo phuong phap PBL

3.2.1. Bac diém vé théng tin chung cua déi tuong
nghién ctu

Trong 90 sinh vién cua 3 l&p cbé dén 67 sinh vién
nd, chiém ty & 74,4%, gap gan 3 lan sinh vién nam
(25,6%). Pay la diém dac thu cla sinh vién Trudng
Cao dang Dugc Trung uong Hai Duong: ty & sinh
vién n* luén cao hon so vdi sinh vién nam. S6 lugng
sinh vién cla céc l&p dugc phan b twong d6i dong
deéu.

Bang 2. K&t qua phan phéi thuc nghiém diém danh gia cua sinh vién

5 i S6 sinh vién dat diém (Xi)
L&p Chisé S6 sinh
vien 5,0-5,9 6,0-6,9 7,0-7,9 8,0-8,9 9,0-10
Tan sé 30 3 6 15 6 0
13A1 -
Phan tram 100 10,00 20,00 50,00 20,00 0,00
Tan sé 28 0 7 16 5 0
13B2 n
Phan trdm 100 0,00 25,00 57,14 17,86 0,00
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! X o S6 sinh vién dat diém (Xi)
L&p Chisé S6 sinh
vien 5,0-5,9 6,0-6,9 7,0-7,9 8,0-8,9 9,0-10
Tan s6 32 0 8 22 1 1
13C1 .
Phan tram 100 0,00 25,00 68,75 3,13 3,13
. Tan s6 90 3 21 53 12 1
Tong -
Phan tram 100 3,33 23,33 58,89 13,34 1,11
K&t qua cho thay, s6 sinh vién dat dudi 6,0 diém va -
trén 9,0 diém rét it, chi c6 3 sinh vién (3,33%) dat Bi€n so
diém trong khoang 5,0-5,9 va 1 sinh vién (1,11%) dat T3 . Ty &/
diém 9,0-10. Da s6 sinh vién dat diém trong khoang Gid tri an T(X/:;* s8 mau
7,0-7,9 (53 sinh vién = 58,89%). Khéng c6 sinh vién SO (%)
nao khong dat (dudi 5,0 diém). . e L L
) oo ’ o T , . Lam. mat rlhleu thoi 6 1,80 6.67
Két qua diém danh gia sinh vién cua 3 l&p tuong doéi gian mon hoc
dong déu, da sé sinh vién clia ca 3 l&p déu dat diém Téng 333 | 100.00 | 370.00

trong khoang 7,0-7,9.

Bang 3. Két qua danh gia cla sinh vién
véi bai giang PBL (n = 90)

Nhirng viéc giang vién can lam dé van dung tét
hon phuong phap PBL

Cam nhan cula si

nh vién vé bai hoc
Ban thudc ké d

on

Giup sinh vién hiéu noi

cach lamviéc nhém

dung bai hoc hon 69 | 20,72 | 76,67
Gidp Sil?ig;’ifh”u,?d N8 | g4 | 19,22 | 71,11
cupgemssrsnion | o | 1co | 0

Gmrt’risgr‘]htl‘fnghét 63 | 18,92 | 70,00

Gilp sinh vién biét 61 18,32 | 67,78

Chonvandéphuhgphon| 18 | 11,11 20,00
Bién sé Hudne din sinh via
“ vy ng dan TV |25 | 15,43 | 27,78
. Tan | Tylé 1y e/ tim tai lieu
Giatri sé (%) | Somau - S
00| | Huingdinsnien | 5 | p160 | o
Hoat dong sinh vién da tham gia khi hoc bai Ban y

thuéc ké don T6 chirc I6p hoc téthon | 18 | 11,11 20,00

Tim ki€m tai liéu 61 18,77 67,78 Cocachdanhgiatothon | 20 12,35 22,22

Poc, nghién ctru tai lieu | 65 20,00 72,22 Tot, kho:ﬁéﬁn lam gi 16 28,40 51,11

Thao luan trong nhém 72 | 22,15 80,00

Chuan bj b4o céo 47 | 14,46 | 52,22 Tong 162 | 100,00 | 180,00
T - K&t qua & bang 3 cho thay da sé sinh vién déu tham
Bao cao trudc l6p 32 9,85 35,56 gia vao cac hoat dong, chiém 98,89%. Trung binh 1
A , sinh vién tham gia 3,6 hoat dong khac nhau. Trong 6
Thgichzggll/éld:;nban 47 | 14,46 | 52,22 hoat dong, sinh vién tham gia nhiéu nhat hoat dong
“thao luan nhém” (80%), han madt nira sinh vién cé
Khéng tham gia hoat ] 0.31 111 tham gia vao hoat dong “chuén bi bdo céo” hoac
dong nao ’ ’ “thuc hién video ban thudc ké don” (52,22%). Gan
. 80% sinh vién cho rang bai hoc gitp sinh vién rén
Tong 325 | 100,00 | 361,11 luyén kha nang trinh bay (77,78%) va gitp sinh vién

hiéu ndi dung bai hoc hon (76,67%); khodng 70%
sinh vién dongy bai hoc gitip sinh vien md& rong kién
thire (71,11%), giup sinh vién phéat trién tu duy (70%)
va gilip sinh vién biét cach lam viéc nhém (67,78%).

K&t qua mo ta théng ké cho thay, da sé sinh vién déu
cam thay hai long hoéc rat hai long vdi két qua déanh
gia, chiémty & 72,23%. Chi c6 1 sinh vién khong hai
long véi diém danh gia va 24 sinh vién khéng cé y
kién.

Vé muc do hai long clia sinh vién vdi két qua vé kién
thirc, ky nang, thai dé6 ma sinh vién nhan dugc sau
bai hoc, trén 80% sinh vién cdm thay hai long (chiém
53,33%) hodc rat hai long (chiém 31,11%) vdi két
qué ma sinh vién nhan dugc tir bai hoc.
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4. BAN LUAN

Tai Trudng Cao dang Duoc Trung uwong Hai Duong,
nhiéu phuong phap tich cuc da va dang dugc ap
dung nhu day hoc E-learning, thao ludn nhom, day
hoc tich hap..., PBL van la phuong phap kha mdi vdi
ca giang vién va sinh vién nha truong. Bai giang Ban
thudc ké don vdi thai lugng 4 gid hoc dugc thiét ké
theo 3 giai doan chinh véi 7 budc thuc hién cé su
twong déng vai nhirng nghién ctru lién quan trude do
nhu tai Singapore, Trudng Republic Polytechnic, bai
hoc tuang ing v&i mot van dé dugc thuc hién qua
3 giai doan: (1) Xac dinh van dé; (2) Phéan tich van
dé (Thao ludn nhom); va (3) Giai quyét van deé (giai
doan bao c&o) [4]. Nghién cltu ciia Hoang Thi Hong
va cong sy (2016) chi ra 3 budc tién hanh cla bai
giang thu'c nghiém “May bién ap” la: Budc 1. Giang
vién giao van dé; Budc 2. Thao ludn nhém; va Budc
3. T8 chirc budi thuyét trinh va danh gia két qua cho
cac nhém [2]; nghién clru clia Lé Van Hao chira co
3 giai doan t6 chic l&p hoc nghién cltu van deé la:
giai doan chudn bi; giai doan thao luan va giai doan
bdo cao[1].

Vé két qua danh gia bai hoc cho thay, c6 sy phan
bé gitra cac mirc diém dat clia sinh vién. K&t qua
nay phan anh phuong phap PBL c6 thé giup danh
gia sinh vién mot cach chi tiét va toan dién han cac
phuong phap day hoc truyén théng. Két qua nay
kha tuong dong vdi két qua danh gia sinh vién trong
nghién ctu ctia Hoang Thi Hong va cong sy (2016)
[2].

Vé két qua sinh vién tham gia cac hoat dong khac
nhau la kha cao, c6 98,9% sinh vién da tham gia vao
cac hoat déng mangtinh chu déng, tich cuc va trung
binh c 1 sinh vién tham gia vao gan 4 (trén téng sé
6) hoat déng. Két qua trén cho thay, phuong phap
PBL gitip sinh vién tham gia vao nhiéu hoat dong
hon, chi dong han trong viéc ti€p thu va linh hoi kién
thirc. DAy la vu diém L&n chia phuong phap PBL ma
cac phuong phéap giang day truyén théng kho cé thé
dat dugc.

Vé cam nhan cua sinh vién vdi bai hoc Ban thudc ké
don giang day theo phuong phap PBL, 93,3% sinh
vién déng y rang bai hoc mang lai nhiéu lgi ich cho
sinh vién. K&t qua nay cho thay, ngoai kha nang gitup
sinh vién ndm bat ndi dung bai hoc t6t hon, viéc ap
dung phuong phép PBL ciing tao diéu kién dé nhiéu
sinhvién c6 co hoirén luyén nhirng ky ndng can thiét
nhu ky nang tu duy, ky nang trinh bay, ky nang lam
viéc nhom... Rat nhiéu nghién ctu khac cling c6 két
qua tuong tu [1], [4-5].

5. KET LUAN

Viéc van dung phuong phap PBL vao giang day bai
ban thudc ké don trong mon Ky nang ban hang dugc
ph&m khéng chi nham giip nang cao chéat lugng
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day hoc ma con gop phan boi dudng phuong phap
nhan thdrc, ky nang tu duy va nang luc phat hién
van dé va giai quyét van dé cho sinh vién. Qua viéc
thuc hién nghién cru nay, ching téi nhan thay dé ap
dung phuong phap PBL mét cach cé hiéu qua, ngudi
giang vién can phaitich cuc déi mdi tu duy, phat huy
tinh sang tao va nd lyc dau tu nhiéu thai gian cho
bai gidng. Diéu nay doi hoi gidng vién khdong chinam
chéc kién thirc chuyén mén, khoa hoc minh giang
day ma con phai am hiéu sau sic phuong phap luan
nhén thidc khoa hoc, phuong phap tao van dé. Daoi
vdi sinh vién, cac em can thay ddi tu duy hoc tap
theo hudng chi dong va tich cuc, ddng thdi chuén bi
day dd tdm thé, diéu kién cé nhan cho qua trinh hoc
tap. K&t qua cuia nghién cu la vi du chi dan cho céc
bai hoc, mon hoc khac khi mudn ap dung phuong
phap PBL.

LOI CAM ON

Chung téi tran trong cadm on nha gido Nguyén Xuan
HUng va toan thé giang vién B6 mén Quan ly va Kinh
té Dugc, Truong Cao dang Dugc Trung uwong Hai
Duong da cé nhitng dong gép quan trong trong qua
trinh thiét k& va thuc nghiém bai giang. Xin cam on
tat ca céc ban sinh vién 3 l6p 13A1, 13B2 va 13C1,
Truong Cao ding Dugc Trung uwong Hai Duong,
nhirng ngudi da tryc ti€p tham gia thuc nghiém bai
giang va thuc hién lam khao sat, hd trg trong qua
trinh thu thap sé liéu cho nghién clru.
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