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ABSTRACT

A cross-sectional study was conducted on 200 staff working at Kien Giang Center for Disease Control
and Prevention from 01/2021 to 06/2021 to assess their satisfaction with their job and identify some
associated factors. Results of the study showed that all of the percentages of satisfaction of staff
with different aspects of their job were high (>75%). The percentage of satisfaction with of co-
worker relationships was the highest (86 %) and the percentage of satisfaction with the management
mechanism was the lowest (75.5%). The percentage of staff’s overall satisfaction (satisfaction with
all factors) was 76.5%. Some associated factors with staff’s satisfaction were sex, seniority and type
of work (p<0,05).
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HAI I.ONG VOI CONG VIEC CUA NHAN VIEN TRUNG
TAM KIEM SOAT BENH TAT KIEN GIANG VA CAC YEU
10 LIEN QUAN NAM 2021

Lé Tan La"*, Nguyén Thi Binh An?

"Trung tam Kiém sodt bénh tt Kién Giang - Tu¢ Tinh, Vinh Lac, Tp. Rach Gia, Kién Giang, Viét Nam
’Truong Dai hoc Thang Long - Nghiém Xudn Yém, Pai Kim, Hoang Mai, Ha Néi, Viét Nam

Ngay nhan bai: 11 thang 02 nam 2022
Chinh stra ngay: 24 thang 03 ndm 2022; Ngay duy¢t dang: 05 thang 05 ndm 2022

TOM TAT

Nghién ctru md ta cit ngang duoc thuc hién trén 200 nhan vién dang 1am viéc tai Trung tim Kiém
soat bénh tat Kién Giang tir thang 01 ndm 2021 dén thang 06 nam 2021 nham danh gia sy hai long
dbi v6i cong viée cta dbi trong nghién ctru va phén tich mot s6 yéu t6 lién quan dén thyc trang trén.
Két qua nghién ctru cho thay: ty 18 hai long ctia nhan vién v6i cac khia canh khac nhau trong cong
viéc ctia ho déu kha cao (trén 75 %). Trong d6, ty 1& nhan vién hai long vé quan hé dong nghiép cao
nhit (86,0%) va hai 1ong vé co ché quan 1y chiém ty 18 thap nhit (75,5%). Ty 1é nhan vién hai long
chung véi cong viée 1a 76,5%. Nghién ctru ciing chi ra cac yéu td gidi, tham nién cong tac, loai cong
viée ¢o lién quan dén sy hai long chung voi cong viée cta ddi twong nghién ctru (p<0,05).

Tir khoa: Hai long cong viée ciia nhéan vién, yeu to lién quan véi hai long cong viéce.

1. PAT VAN PE

Sy hai 1ong ddi voi cong viée dé cap dén suy nghi va
cam nhan ciia nhan vién vé moi truong va diéu kién
lam viéc ciia minh [9]. Sy hai long bao gdm cé thai
dd tich cuc va tiéu cuc ddi véi cong viéc. Cac nghién
ctru trén thé giéi da chimg minh ring sy hai long cua
nhan vién ddi véi cong viée 1a yéu td quan trong co
anh hudng toi chit lwong va hiéu suat cong viée. Chat
lwong va hi€u qua cong viée chi dat duoc khi c6 su hiéu
biét 1an nhau vé sy hai 1ong giita nha quan 1y va nhan
vién boi quan 1y chinh 1a ngudi tao ra ddi véi cong viée
cho nhan vién [9]. Nhu vay, su hai long ddi voi moi
truong 1am viée ctia nhéan vién co vai tro rat quan trong.

*Tac gia lién h¢
Email: lattaidskg@gmail.com
Dién thoai: (+84) 363 190 487
https://doi.org/10.52163/yhc.v63i3.347
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Sy hai 10ng d6i voi méi trudng lam viée cta nhan vién
y té c6 y nghia dic biét quan trong boi vi chdm séc sirc
khoe 1a cong viéc nhay cam lién quan dén tinh mang
ctia con nguoi [8]. Mot sb nghién ciru di chi ra rang c6
mdi lién quan chit ché giita sy hai 1ong ddi voi cong
viéc cua nhan vién y té va chét luong dich vu cham soc
strc khoe. Khi nhan vién y t& hai 1ong vé6i cong viéc,
chét lugng cac dich vu y té & duoc nang 1én mdt cach
dang ké [7].

Két qua tir mot s6 nghién ciru ciing da chi ra mot s yéu
t6 1am cho cac can b y té nodi chung dic biét 1a Bac sy
lam viéc tai tuyén huyén kém hai long vé cong viéc.
Trong d6 thu nhdp thip va diéu kién lam viéc khong
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an toan 1a hai nguyén nhan chu yéu [6],[7]. Két qua tir
mot s6 nghién ciru ciing di chi ra mot sé yéu t 1am cho
ciccan by té noi chung dac biét 1a Bac sy lam viéc tai
tuyén huyén kém hai 1ong vé cong viéc. Trong d6 thu
nhap thip va diéu kién lam viéc khong an toan 13 hai
nguyén nhan chu yéu [6],[7].

Do d6, tim hiéu su hai long cua NVYT tai Trung tam
1a diéu hét sirc can thiét dé co ché do thu hut, dii ngd
pht hop cho NVYT. Diéu nay ciing rat can thiét & mot
Trung tim dang hoan thién va phat trién nhu Trung
tam Kiém soat bénh tat Kién Giang. Tuy nhién, hién
chua c6 nghién ciru nao tai Trung tim vé van dé nay.
Xuat phat tir nhitng 1y do trén, ching t6i tién hanh
nghién ctru: “Sw hai long déi véi cong viéc ciia nhin
vién Trung tim Kiém sodt bénh tit tinh Kién Giang,
ndm 2021” nhim cung cp nhitng thong tin khoa hoc
gitip cho lanh dao Trung tdm x4y dung va thyuc hién ké
hoach phat trién nhan lyc phu hop, dap tmg nhu cau
cua Trung tam.

2.POITUQNG VA PHUONG PHAP NGHIEN CUU
2.1. Thiét ké nghién ciru: Nghién ctru 4p dung thiét ké
nghién ctru mo ta cit ngang.

2.2. Thoi gian dia diém va doi twong nghién ciu:
Nghién ctru duogce tién hanh tir thang 01/2021 dén thang

06/2021 trén toan bo nhan vién dang lam viéc tai Trung
tam Kiém soat bénh tat tinh Kién Giang.

2.3. Phuwong phap nghién ciu: Chung t6i tién hanh
chon tat ca bac sy, didu dudng vién, ho sinh va k¥ thuat
vién dang cong tac tai Trung tdm Kiém soat bénh tat
tinh Kién Giang vao thoi diém nghién ctiru khéng phan
biét bién ché hay hop dong. Tong sé ddi twong tham
gia 14 200 nguoi. Cong cu thu thap s liéu 1a bd cau hoi
dugc thiét ké san co tham khao bd cau hoi trong nghién
ctru ctia Ma Doan Quy nam 2010 va chinh sira. Vé dao
dtrc nghién ctru: Nghién ciru chi dugc thyc hién khi co6
su thong qua ctia hoi dong duyét dé cuong trudng Pai
hoc Thing Long. Cac dbi tugng tham gia nghién ciru 1a
hoan toan ty nguyén. Moi thong tin thu thap duoc chi
dung cho muc dich nghién ctru va hoan toan duoc gitr
bi mat.

2.4. Phén tich va xir Iy s6 liéu: Panh gia hai long vé
ting yéu td, tirng nhom yéu td ciing nhu hai 10ng chung
duoc tinh thanh 2 nhém: Nhom chua hai long va nhém
hai 1ong. Ddi tugng dugce cho 14 hai long chung & timg
nhom khi NVYT hai long > 80% cac ndi dung trong
nhom va hai long chung véi cong viéc khi NVYT hai
1ong > 80% cac nhom yéu t6.

3. KET QUA VA BAN LUAN

Bing 1. Dic diém nhén khéu va xa hi hoc ciia doi twong nghién civu (n=200)

Pic diém nhan khau hoc S6 lwgng Ty 1& %

Nam 84 42,0
Giéi:

Nit 116 58,0

. > 38 tudi 97 48,5

Lira tudi -

<38 tudi 103 51,5

Duéi dai hoc 109 54,5
Trinh do chuyén mon

DPai hoc, trén dai hoc 91 45,5
Nguwoi thu nhip chinh trong Co 89 44,5
gia dinh Khong 111 55,5

2.000.001 — 3.000.000 45 22,5
Thu nh3p 3.000.001 — 5.000.000 100 50,0

> 5.000.000 55 27,5
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Nhin xét: Két qua cho thdy dbi tuong nghién ctru trén dai hoc; 44,5% DTNC la ngudi thu nhap chinh
(DTNC) 1a nit gioi chiém ti 1& cao (58,0%). PTNC & trong gia dinh; phan 16n thu nhap trung binh & mirc
nhom < 38 tudi chiém ty 1& cao nhat (51,5%%); V& 3.000.001-5.000.000VND (chiém 50,0%).

trinh d6 hoc van DTNC c6 45,5% trinh do dai hoc va

Bing 2. Dic diém cong vigc ciia doi twong nghién civu (n=200)

Pic diém cong viée S6 lwgng Ty 1€ %

<5 ndm 54 27,0
Tham nién cong tac

> 5 nam 146 73,0

Gio hanh chinh 173 86,5
Thoi gian 1am viéce

C6 tham gia truc 27 13,5

Bién ché 163 81,5
Loai lao dong -

Hop dong 37 18,5

Thuc dia 26 13,0
Phan loai cong viéc Cén lam sang 30 15,0

Hanh chinh 144 72,0

Quan ly 27 13,5
Chirc vu

Nhan vién 173 86,5

Nhin xét: Da sé DPTNC c6 thadm nién cong tac > 5 cong viée 14 hanh chinh (72,0%).Vé chirc vy, c6 86,5%
nam (73,0%), thoi gian lam viée theo gid hanh chinh  DTNC la nhan vién va 13,5% la quén ly.
(86,5%), loai lao dong bién ché (86,5%) va phén loai

Biéu do 1. Ty 1¢ nhan vién hai long chung véi cong viéc (n=200)

235%

76.5%

®m Hailong = Khong hai long

Nhan xét: Két qua nghién ciru cho thiy ty 16 hai long  tuong diéu dudng (82,1%) [4] nhung cao hon so véi
chung cua d6i tugng d6i v6i cong viée chiém ty 16 cao  nghién ctru ciia Lé Thanh Nhuin nim 2008 véi ty 18
(76,5%). Tuy nhién, két qua ctia ching toi thdp hon 71,1% [2].

so v6i nghién ctru ctia Nguyén Thi Minh Tam trén ddi
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Biéu do 2. Ty I¢ hai long ciia doi twong theo khia canh trong cong viéc (n=200)

Co ché quin 1y | 75.5% as%
Pidu kién lam viéc | 71.5% [ 225% |
Pio tao va phat trién | 79.0% [ 21.0% |
Luong va phic lgi | 78.5% [21.5% |
Ché d9 chinh sach | 80.0% [ 20.0% |
Néng cao chuyén mon | 76.0% [24.0% |
Quan h¢ dong nghi¢p | 86.0% [14.0%
Sw quan tim cia lanh dao | 79.0% [21.0% |
Cong viéc hi¢n tai | 80.5% [195% |

0% 26% 46% 66% 86% 106%

O Hai long B Khong hai long

Nhén xét: Sy hai long cia DPTNC theo cac khia canh  [2], nghién ciru ciia Bui Pam tai Bénh vién da khoa
déu chiém ty 1& cao >75,0%. Trong d6, hai long vé quan  Quang Ngii nam 2010 (66,8%) [1]. C6 thé giai thich
hé ddng nghiép chiém ty 1é cao nhét (86,0%). Két qua  diéu nay do c6 su khac biét giita cac dia ban nghién ctru
nay cao hon so véi nghién ctru cia Lé Thanh Nhuén tai  ciing nhu d6i tugng nghién ctiru (NVYT tai Trung tdm y
huyén Binh Xuyén, tinh Vinh Phiic nim 2008 (67,6%) té, bénh vién va cong dong).

Bing 3. Cdc yéu té lién quan dén sw hai long trong cong viéc ciia nhén vién y té (n=200)

Cic yéu t6 vé nhan khiu Chura hai long (n) | Hai long (n) | OR (KTC 95%) p
Nam (n=84) 27 57 23
Gi6i tinh L84 0,014
Nit (n=116) 20 96 (1,8-4,4)
L > 38 (n=97) 22 75 0.9
Nhoém tuoi 0.5-1.8 0,791
<38 (n=103) 25 78 (0.5-1.8)
mon Tir dai hoc tr& 1én (n=91) 27 64 (0,3-1,0) ’
chinh trong gia dinh Co (n=89) 22 67 (0,45-1,7) ’
. : 0,077
trung binh/thang | > 4 500,000 (n=80) 24 56 (0,3-1,1)
< 5 nam (n=54) 22 32 313
ThAm nién cong tic 1 7,6 - <0,001
> 5 nam (n=146) 25 121 (1,7-6,7)
Thoi gian lam Viéc Co6 tham gla truc (Il:27) 3 24 034 0.103
trong ngay Gid hanh chinh (n=173) 44 129 (0,1-1,3) ’
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Cic yéu t6 vé nhan khéu Chura hai long (n) | Hai long (n) | OR (KTC 95%) p
’ i Hop dong (n=37) 18 19 44
Loai lao dfng - 2.0-9.4 <0,001
Bién ché (n=163) 29 134 (2,0-94)
o 0,8
Thuc dia (n=26) 7 19 03.2.0) 0,600
Phén loai cong viéc A 1A o _ 0,8
Cén lam sang (n=30) 8 22 (0.3-1.9) 0,599
Hanh chinh (n=144) 32 112 - -
Nhan vién (n=173) 39 134 0.7
Chirc vu 0 3’1 7 0,419
Quan Iy (n=27) 8 19 (0.3-1,7)

Nhan xét: Két qua nghién ctru cho thiy nhéan vién
nam c6 kha nang chua hai 1ong cao gap 2,3 lan so voi
nhan vién 1a nit (p=0,014). Két qua nay twong dong
v6i nghién cuu cua BD Sinh va cong su & An Giang
nam 2017 [3] va nghién ciru Nguyén Van Thuén, Lé
Vin Huy va cong su (2011) [5]. Pidu nay ciing phu
hop véi thyuc té xa hoi khi nam gi6i 14 tru cot trong gia
dinh, 1a nguoi chiu trach nhiém vé kinh té cling nhu cac
van dé khac. Tuy nhién, véi murc thu nhdp trung binh
(4.513.000d/thang) cia NVYT Trung tam khong cao,
phan nao anh huéng t6i thai do cua ddi twong nam gidi
vé sy hai long vé cong viée. Do 1a chua ké dén ddi véi
nam gidi, cac van dé vé nang cao chuyén mon hay phat
trién su nghiép, ¢ vi tri, co tiéng noi trong co quan
ciing hét strc quan trong, anh hudng tdi cai t6i mubn tyr
kh'fmg dinh minh cuda ho.

Nghién cuu ciing chi ra, doi tugng c¢6 tham nién cong
tac < 5 nam c6 kha nang chua hai long vdi cong viéc
cao hon 3,3 lan so véi DPTNC cong tac >5 nam.

Nghién ctru ciing tim thiy mbi lién quan giita loai lao
dong voi sy hai vong vé cong viéc. Cu thé: Dbi tuong la
nhan vién hop dong c6 kha nang chwa hai 1ong cao hon
4.4 1an so voi DPTNC 14 lao dong bién ché (95%CI: 2,0
- 9.4, p <0,001). Pay la diéu tt nhién boi ché do lao
dong cling nhu luong, thudng, cac khoan phuc loi co sy
phan biét rd rang giira bién ché va hop dong. Hop dong
ngin han 1am viéc ciing bang, hodc c6 khi nhiéu thoi
gian hon so v6i bién ché nhung cac ché do lao dong,
ché d6 chinh sach nhu da néi & trén khong bang so véi
nhan vién bién ché.

Chung t6i chwa tim thiy méi lién quan c6 y nghia thong
ké gitra sy hai 10ng voi cac yéu td khac nhu nhom tudi,
trinh do chuyén mon, ngudi thu nhap chinh trong gia
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dinh, thu nhép trung binh , thoi gian lam viéc trong
ngay, phan loai cong viéc va chuc vu (p>0,05).

4. KET LUAN

Ty 1é diéu dudng hai long ¢ timg khia canh & muc kha
cao (> 75,0%). Trong o6, hai long v6i mdi quan hé
dong nghiép chiém ty 1¢ cao nhét voi 86,0%, tiép d6
la hai long vi cong viée hién tai (80,5%), hai long vai
co ché quan 1y chiém ty 1¢ thap nhat véi 75,5%. Ty 1¢
diéu dudng hai long chung vé cong viéc chiém 76,5%.
Nghién ciru ciing chi ra cac yéu t gigi (OR=2,3, 95%CI:
1,8-4,4, p<0,05), thdm nién cong tac (OR=3,3, 95%ClI:
1,7-6,7, p<0,05), loai cong viéc (OR=4,4, 95%CI: 2,0-
9,4, p<0,05) 6 lién quan dén sy hai 1ong dbi v6i cong
viéc ctia nhan vién. Két qua nghién ciru 1a bang ching
khoa hoc, gop phan xdy dung cac giai phap nhim quan
1y nhan lyc y té cuia bénh vién.
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