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ABSTRACT

Background: Health workers is an important resource for every facilities. “There is no patient’s
satisfaction if there is no medical staff’s satisfaction” (the statement of a well-known hospital
manager — Joe Jansante). The satisfaction of medical staff will improve the quality of health services.

Objectives: Determining the status and some factors related to health workers satisfaction at Yen
Phong general clinic, Bac Ninh province.

Methods: Cross-sectional survey, quantitative research.

Results: This study collected information from 203 health workers Yen Phong general clinic,
Bac Ninh province through questionnaire interviews. Research results show that 5/5 fields have
satisfaction rates of over 83%.

Conclusion: The overall satisfaction rate of health workers is quite high (84.24%). The average score
is 4,21 £ 0,37. The results of univariate analysis showed that , the factor related to the satisfaction of
health workers include: gender, age, number of years working at Yen Phong general clinic (p<0.05).
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muc DO HAI LONG CUA NHAN VIEN Y TE
TAI PHONG KHAM PA KHOA YEN PHONG,
TINH BAC NINH, NAM 2021

Tran Thi Ly', Nguyén Thi Kim Chung?*, L& Pinh Phan?, Pao Vin Diing**

'Bénh vién Phéi Trung wong - 463 D. Hoang Hoa Tham, Vinh Phu, Ba Dinh, Ha Noi, Viét Nam
23Phong khdm da khoa KCN Yén phong, tinh Bdic Ninh - Long Chdu, Yén Phong, Bdc Ninh, Viét Nam
*Truong dai hoc Thang Long - Nghiém Xudn Yém, Dai Kim, Hoang Mai, Ha N¢i, Viét Nam
SVién Sitc khoe cong déng - 24 Liéu Giai, Ba Dinh, Ha Ngi, Viét Nam
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TOM TAT

Pt van dé: Nhan vién y t& (NVYT) 1a ngudn lyc quan trong ddi voi mdi co so y té. “Khong thé co
hai long ngudi bénh néu khong c6 hai long nhan vién y t€”, d6 1a mot nhan dinh ciia mot nha quan
ly bénh vién ndi tiéng Joe Jansante, sy hai 1ong ddi voi cong viéc ciia NVYT sé& bao dam duy tri dit
nguén nhan lyc va nang cao chét lugng cac dich vu y té tai co s& y té.

Muc tiéu: Xac dinh thuc trang va mot s6 yéu t6 lién quan dén mure d6 hai long cuia NVYT d6i véi
cong vi¢c cua ho tai Phong kham da khoa Yén Phong, tinh Bic Ninh.

Phwong phap: Diéu tra cit ngang, nghién ctru dinh luong.

K&t qua: Nghién ciru thu thap thong tin tir 203 NVYT lam viéc tai Phong kham da khoa Yén Phong,

tinh Bic Ninh thong qua phong van bang phiéu. Két qua nghién ctru cho thay 5/5 nhom tiéu chi déu
c6 ty 1€ hai long dat trén 83%.

K&t luain: Ty 1& hai l1ong chung cia NVYT dat & mirc kha cao (84,24%). Diém trung binh 1 4,21 +
0,37. Két qua phan tich don bién cho thy, ba yéu t6 lién quan dén mirc do hai long cuia NVYT la:
gidi tinh, tudi va tham nién cong tac (p<0,05).

Tiur khéa: Sy hai long, nhan vién y t€, cac yeu to lién quan.

*Téac gia lién hé
Email: kimchungnguyen2022@gmail.com
Dién thoai: (+84) 975 555 578
https://doi.org/10.52163/yhc.v63i3.341

121



Prinect Color Editor
Page is color controlled with Prinect Color Editor 4.0.55
Copyright 2008 Heidelberger Druckmaschinen AG
http://www.heidelberg.com

You can view actual document colors and color spaces, with the free Color Editor (Viewer), a Plug-In from the Prinect PDF Toolbox. Please request a PDF Toolbox CD from your local Heidelberg office in order to install it on your computer.

Applied Color Management Settings:
Output Intent (Press Profile): GrayCoated_hdm.icc

RGB Image:
Profile: eciRGB.icc
Rendering Intent: Perceptual
Black Point Compensation: no

RGB Graphic:
Profile: eciRGB.icc
Rendering Intent: Perceptual
Black Point Compensation: no

CMYK Image:
Profile: ISOcoated_v2_eci.icc
Rendering Intent: Perceptual
Black Point Compensation: no
Preserve Black: no

CMYK Graphic:
Profile: ISOcoated_v2_eci.icc
Rendering Intent: Perceptual
Black Point Compensation: no
Preserve Black: no

Device Independent RGB/Lab Image:
Rendering Intent: Perceptual
Black Point Compensation: no

Device Independent RGB/Lab Graphic:
Rendering Intent: Perceptual
Black Point Compensation: no

Device Independent CMYK/Gray Image:
Rendering Intent: Perceptual
Black Point Compensation: no

Device Independent CMYK/Gray Graphic:
Rendering Intent: Perceptual
Black Point Compensation: no

Turn R=G=B (Tolerance 0.5%) Graphic into Gray: yes

Turn C=M=Y,K=0 (Tolerance 0.1%) Graphic into Gray: no
CMM for overprinting CMYK graphic: no
Gray Image: Apply CMYK Profile: no
Gray Graphic: Apply CMYK Profile: no
Treat Calibrated RGB as Device RGB: no
Treat Calibrated Gray as Device Gray: yes
Remove embedded non-CMYK Profiles: no
Remove embedded CMYK Profiles: yes

Applied Miscellaneous Settings:
Colors to knockout: yes
Gray to knockout: yes
Pure black to overprint: no
Turn Overprint CMYK White to Knockout: yes
Turn Overprinting Device Gray to K: no
CMYK Overprint mode: set to OPM1 if not set
Create "All" from 4x100% CMYK: no
Delete "All" Colors: no
Convert "All" to K: no



N.TK. Chung et al. / Vietnham Journal of Community Medicine, Vol 63, No 3 (2022) 120-126

1. PAT VAN PE

Ngudn nhéan Iyc 14 mot trong nhitng yéu t& vo ciing
quan trong, anh huéng truc tiép dén hiéu qua hoat dong
va quyét dinh su thanh cong hay that bai cia mot don
vi, ddc biét 1a co so y té. Su hai long dbi véi cong viée
dé cap dén “suy nghi va cam nhan ctia nhan vién vé moi
truong va diéu kién lam viéc ctia minh”.

Nhiéu nghién ctru da chi ra rang su hai 1ong d6i véi
cong viéc cia NVYT s& bao dam duy tri du ngudn nhan
lyc va nang cao chét luong cac dich vu y té tai bénh
vién, trai lai su khong hai 1ong ddi voi cong viée s& giy
ra trang thai mét moi thé chét, tinh cam hodc tim than
két hop voi nhiing hoai nghi vé niang lyc, gia tri cua
cong vigc, cua ban than va sé din dén hau qua la chét
luong cong viée thap [2].

Thuec té cho thay, dé c6 duoc NVYT t6t da kho, git chan
duoc ho con kho hon. Chinh vi vay, nang cao sy hai long
cua NVYT trong cong viéc dugc xem la cach thirc thiic
day su cng hién ctia ho cho sy phat trién cta don vi.
Tur phan tich néu trén, ching t6i tién hanh thuc hién dé
tai: “Thue trang va mdt s6 yéu t6 lién quan dén mire
dd hai 1ong ciia nhan vién y té d6i véi cong viée ciia
ho tai Phong khim da khoa Yén Phong, tinh Bic
Ninh, nim 2021” v&i cac muyc ti€u nghién clru nhu sau:
1. Xac dinh mic d6 hai long cia cua nhédn vién y té
d6i v6i cong viée ciia ho tai Phong kham da khoa Yén
Phong, tinh Bic Ninh, nam 2021.

2. Phan tich mot sb yéu t6 lién quan mic do hai long
ctia ctia nhan vién y t& dbi voi cong viée ctia ho tai Phong
kham da khoa Yén Phong, tinh Bic Ninh, nam 2021.

2.POI TUQNG VA PHUONG PHAP NGHIEN CUU

2.1. P6i twong nghién ciu

Nhan vién y t 1am viéc tai bénh vién it nhat mot nam tinh
den thoi diém phong van. Pong y tham gia nghién ctiru

2.2. Pia diém nghién ctru: Phong kham da khoa Yén
Phong, tinh Béc Ninh (Cong ty C6 phan Tu vén va Xay
dung Bénh vién Viét — Nhat).

2.3. Thoi gian nghién ciu: T thang 3/2021 — 5/2021.

2.4. Thiét ké nghién ciru: Nghién ctru mo ta cat ngang
c6 phan tich, nghién ctru dinh lugng

2.5. C& miu va cach chon miu:

- Ap dung cong thirc tinh cé mau:

\
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Zf_gp(i —p)
T (1)

n: Co mau toi thiéu can thiet.

72, Hé s6 tin cdy = 1,96 véi a=0,05.

1-a/2"

n =

p: Ty 1é woc luwong trong cdac nghién cuu tuwong wng da
cong bo (p = 0,589) [4]

d: La sai s6 mong muén hodc sai sé cho phép (d=0,07).
- C& mau thyc té nghién ctru: 203

- Cdch chon mau: Chon mau toan bd. Tt ca NVYT
dap ung ti€u chi nghién ctru déu dugc lya chon vao
nghién ctu.

2.6. Phuong tién nghién ctiru

- Phiéu phong van NVYT: Thang do sy hai long cua
NVYT bao gom 44 tiéu muc thudc 5 linh vuc:

+ Phan A - Su hai 1ong vé mdi truong 1am viéc: Tir
A1-A9;

+ Phan B - Sy hai long vé lanh dao truc tiép, déng
nghi¢p: tr B1-B9;

+ Phin C - Sy hai 10ng vé quy ché noi bo, tién luong,
phuc lgi: tr C1-C12;

+ Phan D - Sy hai long vé cong vi€c, co hoi hoc tép va
thang tién: tr D1-D7;

+ Phan E - Sy hai long chung vé bénh vién: tir E1-E7.
- Thang do Likert v& muc do hai long cia NVYT
doi véi tung tiéu muc dugce ap dung voi thang diém
tu 1 diém dén 5 diém: (1 diém-Rat khong hai long; 2
diem-Khong hai long; 3 diém-Binh thuong/Khéng ro;
4 diem-Hai long; 5 diém-Rat hai long).

2.7. Xir Iy va phan tich sb liéu

- Lam sach, mi hod va nhap bang phan mém Epi Data
3.1, sau do6 xur ly thong ké bang phan mém SPSS 18.0.
- Phan tich mé ta (ty 1¢ phan tram, trung binh, do léch
chuan) dugc sit dung dé mo ta dac di€m chung cua
DPTNC va mic d6 hai long cia NB.

- Théng ké phan tich: Kiém dinh ¥2 dugc st dung dé
xem x€t moi lién quan gilra cac bien.

2.8. Tiéu chi danh gia sw hai long

- Po luong muc do hai long cua NVYT dya trén
thang do Likert v6i 05 muc d9, theo gia tri trung binh
trong thang do Anderson ta co, gia tri khoang cich =
(maximum — minimum)/n = (5-1)/5 = 0,8.

- Do d6, y nghia cia diém trung binh (DTB), ty 18 va
muc hai long nhu sau:
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Mikc hai long | Rat khong hai long | Khong hailong | Binh thuwong Hai long Rit hai long
Gia tri diém s 1,00 - 1,80 1,81 —2,60 2,61 —3,40 3,41 —4,20 4,21 -5,00
Ty 18 % <36 36,2-52,0 52,2-68,0 68,2-84,0 84,2-100,0
Mirc danh gia Rét thap Théap Trung binh Cao Rt cao

- Mirc d6 hai long cia NVYT dugce chia thanh 2 nhom:  DTB.: diém trung binh ctia cau hoi thi i

+ Nhém “Hai l1ong”: Piém trung binh cac ndi dung > c. Ty 1¢ hai long

41 diém. 2 s
341 digm 7 o TBC qua khao sat
+ Nhém “Chwa hai 1ong”: Diém trung binh cac noi Ty 1¢ hai long = Ao 100
5 (diém toi da)
dung < 3,41 diém.
- Cach tinh ty 1€ hai long theo cac cong thirc sau: 2.9. Dao dirc trong nghién ciru
a. Tinh diém trung binh theo timg cau hoi (DTB,,) véi - NVYT duge giai thich vé myc dich, noi dung cta
n nguoi: nghién ctru trudce khi tién hanh phéng van va chi tién
5 4 hanh khi c¢6 su chap nhan hop tac tham gia cia NVYT.
= . 1§ 5 .
DTB,, - c=r vt - Moi théng tin v& NVYT duge giit kin. Cac s licu,
n thong tin thu thdp dugc chi phuc vu cho muc dich

d: diém thir i cua timg cau hoi; n;: nguoi thir j (j=1-n)  nghién ciru, khong phuc vu cho muc dich nao khac.

b. Tinh diém trung binh chung (TBC) v6i m cau hoi:

E?:l DTB; 3. KET QUA NGHIEN CUU
TBC=—"—
m 3.1. Thong tin chung vé dbi twong nghién ciru
Bing 3.1: Théng tin chung vé nhén vién y té (n=203)

Pic diém Tén s6 %

Nam 94 46,31
Gidi tinh

N 109 53,69

Tur 18 — 29 tudi 43 21,2

Tudi Tl 30 - 39 tudi 71 35,0

Tur 40 tudi tré 1én 89 43,8

Bac si 47 23,2

Duoc s1 6 3,0

Trinh d¢ chuyén mén Diéu dudng vién 116 57,1

K¥ thuat vién 18 8,9

Nhan vién khac 16 7,9

1 ndm 28 13,8

Trén 1 nim dén dudi 5 nam 43 21,2

Tham nién cong tac -

Tt 5 nam dén dudi 10 nam 75 36,9

Tt 10 ndm tro 1én 57 28,1
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Trong 203 NVYT duogc khdo sat viéc tai Phong kham
da khoa Yén Phong, nit giéi nhiéu hon nam giéi; do
tudi tir 40 tudi tré 1én chiém da s6, didu dudng vién
chiém gan 60% tong s6 va nhimng nguoi c6 tham nién

cong tac trong nganh y té tir 5 nam dén dudi 10 nim
chiém gan 37% téng s6 NVYT ciia Phong kham.

3.2. Mitc dd hai long ciia NVYT ddi véi cong viée
ciia ho tai PKDK Yén Phong

Bing 3.2. Diém trung binh va ty I hai long ciia NVYT tai PKPK Yén Phong (n=203)

Cic nhém tiéu chi danh gia Piém TBx SD Ty 1§ %
Nhém A: Moéi truong 1am viée 4,20 +0,56 84,00
Nhom B: Lanh dao truc tiép, dong nghiép 4,20+0,53 84,00
Nhom C: Quy ché ndi b, tién luong va phuc loi 4,24 40,61 84,81
Nhom D: Cong viéc, co hoi hoc tap va thang tién 4,18 £0,58 83,66
Nhém E: Bénh vién néi chung 4,23 + 0,60 84,60
Chung 4,21 £0,37 84,24

Mirc d6 hai long chung cia NVYT tai PKDK Yén Phong dugc trinh bay trén biéu do sau:

Biéu d6 3.1. Ty I¢ hai long ciia NVYT (n=203)

Bang 3.2 va biéu db 3.1 cho thiy ty 1& hai 1ong chung
ciia NVYT dat & muc réat cao (84,24%) v6i mirc diém
trung binh 4,21 + 0,37. Nhom C: Quy ché ndi bo, tién
lwong va phiic 1oi ¢6 ty 16 NVYT hai 1ong cao nhit
(84,81%) véi muc diém trung binh 1a 4,24 + 0,61. Cac

124

® Hai long

Chua hai long

nhom linh vue con lai déu co ty 16 NB hai long dat trén
83% va diém trung binh trén 4,0.

3.3. Mot s6 yéu td lién quan dén mirc d9 hai long cia
NVYT tai PKPK Yén Phong
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Bing 3.3. Mgt s6 yéu té lién quan dén mivc dp hai long ciia NVYT tai PKPK Yén Phong (n=203), phén tich don bién

L Hai long Khong hai long
Yeéu to lién quan — — OR 95%CI p
Tén so % Tan so %
Nam 92 97,9 2 2,1
Gidi tinh 4,65 1,01 -21,77 <0,05
N 99 90,8 10 9,2
. Duo6i 30 37 86,0 6 14,0
Tuoi 0,24 0,07 -0,79 <0,05
Tu 30 154 96,3 6 3.8
Bac sy 46 97,9 1 2,1
Chuyén mon 3,49 0,44 —27,76 >0,05
Khac 145 92,9 11 7,1
Lanh dao 30 100 0 0
Vi tri 1,07 1,03-1,12 >0,05
Nhan vién 161 93,1 12 6,9
<5 nam 63 88,7 8 11,3
Tham nién 0,25 0,07 -0,85 <0,05
Tu 5 ndm 128 97,0 4 3,0

Két qua bang trén cho thiy, gi6i tinh, tudi va tham nién
cong tac c6 lién quan dén mirc d hai 1ong cia NVYT
tai PKDK Yén Phong (p<0,05). Chua tim thay mdi

lién quan gitta muc d6 hai long cuia NVYT voi trinh 46
chuyén mon va vi tri cong tac (p>0,05).

Bing 3.4. Mjt s6 yéu t6 lién quan dén mirc dp hai long ciia NVYT tai PKDK Yén Phong
(n=203) (phén tich da bién)

Cic yéu t6 lién quan Hé sb Sai chuan p OR 95% CI
Gidi tinh 1,28 0,81 0,11 3,61 0,74 — 17,6
Tudi -0,99 0,78 0,20 0,37 0,08 - 1,71
Chuyén mon 0,29 1,11 0,80 1,33 0,15 - 11,69
Tham nién -0,45 0,81 0,58 0,64 0,13 -3,13

Két qua phan tich da bién tai bang 3.4 cho thay, khong
¢6 yéu t6 nao lién quan dén su hai long cia NVYT tai
PKDK Yén Phong.

4. BAN LUAN

Nhan vién y té lam viéc tai PKPK yén Phong da dang vé
d6 tudi, cao nhét 1a nhom tudi trén 40 (43,8%), NVYT
la nir gidi chiém ty 1€ cao hon 53,69%. Trinh d6 chuyén
mon cia NVYT bao gém: bac si, duge si, didu dudng,
k¥ thuat vién va cac NVYT khac. Thoi gian cong tac tai
bénh vién ctia NVYT ciing khac nhau, cao nhét 12 nhom
¢6 tham nién cong tac tir 5-10 (36,9%). Nhin chung, co
cAu phan b6 nhan luc theo tudi, gidi, trinh do chuyén

mon va tham nién cong tac cuia PKDK Yeén Phong kha
phu hop.

Muc d¢ hai long chung cua NVYT tai PKPK Yén
Phong kha cao (84,24%), diém trung binh 4,21 + 0,37.
Két qua nay cao hon két qua mét s6 nghién ciru da cong
bd nhu: Nghién ctru cta tac gia Diém Son (2010), ty
1¢ hai long chung ctia NVYT la 41,79% [21]. Nghién
ctru cia Lé Thanh Nhuan (2008), cho ty 1€ nhan vién
y té hai 1ong chung déi véi cong viée 1a 71,1% [17],
nghién ctru cua Pang Thi Nhu Hang (2009), ty 18 hai
long chung ddi véi cong viée dat 63,5% [9]. Béo céo
cia BO Y té nam 2019 cho thiy, NVYT quén, huyén co
ty 1& hai long 1a 58,92% [4]. Tuy nhién, két qua nghién
clru nay lai thip hon so v6i nghién ctru cua tac gia Tran
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Thi Ly, ty 1€ hai long chung cuia NVYT tai mot sb bénh
vién tai Viét Nam 1a 87,3% [1] va tac gia Tran Vin
Binh cho thiy c6 86,2% nhén vién y té hai long vé cong
viéc tai cac bénh vién thudc tinh Kon Tum [3]. Muc
d6 hai long cua NVYT thuong khac nhau ¢ cac co sé
y t&, didu nay co thé do dic thu, didu kién, co ché hoat
dong cua mdi bénh vién khac nhau nén muc d6 hai
long cia NVYT mdi don vi ciing khac nhau. Mt khéc,
do cach tinh diém phan nhém hai 1ong/chua hai 1ong
ctia mdi nghién ciru khac nhau nén két qua nghién ciru
khac nhau. Trong nghién ctru nay, mtc diém “nhom
hai long” 1a trén 3,4 diém, cao hon muc diém cua 1 sb
nghién ctru 13 tir 3 diém tro 1én [8] [11].

Ngoai ra, qua quan sat va nhan xét cua diéu tra vién,
cam nhan cia NVYT vé sy hai long rat nhay cam, thoi
diém, dia diém phong van c6 anh hudng rat 16n dén
tam Iy NVYT khi tra 16i phong van, khong phai luc nao
NVYT ciing thing thin bay to quan diém cua minh,
¢ thé ho chua that su hai long nhung van tra 161 hai
long vi diéu tra vién thuong 1a dong nghiép va dia diém
phéng vén lai 1a bénh vién, noi ho 1am viéc hang ngay.

Hau hét cac nhém linh vuc (5/5) déu co6 ty 16 NB hai
1ong cao (trén 83%), trong d6 nhoém C-Quy ché nodi by,
tién luong va phuc loi ¢6 ty 1&é NB hai long cao nhit
(84,81%) véi muc diém trung binh 1a 4,24 + 0,61; Hai
long chung v6i PKPK (84,60%); Lanh dao truc tiép,
ddng nghiép (84,00%); Mbi truong 1am viéc (84,00%);
Cong viée, co hdi hoc tap va thing tién (83,66%). Nghé
Y 1a mét nghé dic biét vi dong vai tro quan trong trong
viéc cham soc stc khde nhan dan, doi hoi NVYT c¢é
su hiéu biét sau rong, tAm long nhan ai, tung trai va
kinh nghiém, vi vay, viéc hai long nghé nghiép, véi co
ché, chinh sach cia PKDK Yén Phong s& phan nao giup
NVYT yén tim cong tac qua d6 dem dén chat luong
cung cép dichvuy té cho nguoi bénh co6 hiéu qua.

Mot s6 nghién ciru cho thdy, mirc d6 hai long cia
NVYT chua/it bi tac dong bdi cac yéu t6 nhan khau hoc
nhu: Tudi, gioi, tham nién cong tac, vi tri lam viéc...,
[18] [25]. Két qua phan tich da bién clia nghién ciru nay
cling cho két qua twong ty. Cac yéu t6 lién quan thude
vé diéu kién, moi trrong lam viéc; lwong va cac ché do,
chinh sach; cac mbi quan hé véi dong nghiép, véi lanh
dao; hoc tap va thing tién chua dugc ching t6i nghién
clru va phan tich trong nghién ctru nay.

5. KET LUAN

N
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Nghién ctru thu thap va phan tich thong tin vé su hai
long cua 203 NVYT tai PKDK Yén Phong, tinh Bic
Ninh. Céng cu do luong gdbm gom 44 tiéu muc thudc
5 linh vyc: (1) Sy hai long vé moi truong lam viéc; (2)
Su hai long vé lanh dao tryc tiép, dong nghiép; (3) Su
hai 10ng vé quy ché ndi by, tién lwong, phuc loi; (4) Su
hai 1ong vé cong viée, co hoi hoc tp va thing tién va
(5) St hai 10ng chung vé bénh vién. Thang do Likert vé
murc d6 hai long cia NVYT ddi vai tung tiéu muc duge
ap dung véi thang diém tir 1 dén 5.

Két qua nghién ctru cho thdy, mic d6 hai long cua
NVYT duoc danh gia & mic rat cao (ty 1¢ hai long
chung dat 84,24%, diém trung binh 4,21 + 0,37). 5/5
nhom linh vyc ¢6 ty 1€ NVYT hai long dat trén 83%,
diém trung binh trén 4,0.

Két qua phan tich don bién cho thiy ba yéu t6 c6 lién
quan dén su hai 10ng caa NVYT la: Tudi, gi6i tinh va
tham nién cong tac (p<0,05). Tuy nhién, két qua phan
tich da bién lai chi ra ring khong c6 yéu t6 nhan khau
hoc ndo lién quan dén sy hai long cia NVYT.
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