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ABSTRACT

Objective: To describe patient evaluation of healthcare providers’ communication at Outpatient
Ward - Thai Nguyen National Hospital.

Methods: This cross-sectional study was conducted from October 2021 to January 2022. A
convenience sample of 221 patients was recruited in the study. Data was collected by Communication
Assessment Tool.

Results: Patients ranked healthcare providers’ communication as “Good”, with the mean score of
4,19 £ 0,37 (out of 5,0). No significant association between age and communication score was found
(r=20,10, p > 0,05). There were no statistical differences in communication scores among groups of
gender (t = 0,29, df = 219, p > 0,05), places of residence (t = -0,06, df = 219, p > 0,05), education
levels (F = 0,89, df = 2, t > 0,05), doctors’ specialties (F = 2,67, df = 2, t > 0,05), and previous
experience with the outpatient ward (t = 0,03, df = 219, p > 0,05).

Conclusions: Healthcare providers’ communication still needs improvement. Further studies, whose
samples are more representative, and include more factors influencing patients’ evaluations are
recommended.

Key words: Communication, provider-patient communication.
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DANH GIA CUA NGUGI BENH VE GIAO TIEP CUA
NHAN VIEN Y TE KHAO SAT TAI KHOA KHAM
BENH, BENH VIEN TRUNG UONG THAI NGUYEN
NAM 2022

Nguyén Hoang Long"*, Nguyén Pirc Thanh?

"Truong Dai hoc VinUni - Pai Duong 8, Da Tén, Gia Lam, Ha Noi, Viet Nam
’Bénh vién Trung Uong Thai Nguyén - 479 Luong Ngoc Quyén, Phan Dinh Phimg, Thanh phé Thdi Nguyén, Thdi Nguyén,
Viét Nam

Ngay nhan bai: 08 thang 01 nam 2022
Chinh stra ngay: 08 thang 03 ndm 2022; Ngay duy¢t dang: 28 thang 04 nam 2022

TOM TAT

Muc tiéu: M6 ta danh gia ciia ngudi bénh vé giao tiép cua nhan vién y té tai Khoa Kham bénh, Bénh
vién Trung wong Théi Nguyén.

Phwong phap nghién ciru: Voi thiét ké nghién ctru mé ta cit ngang, nghién ciru dugc tién hanh tir
thang 10/2021 dén thang 1 nam 2022. Mau nghién ctru gdom 221 ngudi bénh duoc lya chon bing
phwong phap chon mau thuén tién. S6 lidu duge thu thap bang phuong phap phét van véi bd cong cu
Communication Assessment Tool.

Két qua: Nguoi bénh danh gia hoat dong giao tiép ctia nhan vién y t& & muc Tt, voi diém trung
binh 14 4,19 + 0,37/5,0. Khong tim thay mbi lién quan ¢ ¥ nghia thong ké giita tudi ctia ngudi bénh
va diém déanh gia giao tiép (r= 0,10, p > 0,05). Khong co su khac biét c6 ¥ nghia théng ké nao giita
nhom ngudi bénh nam va nir (t = 0,29, df = 219, p > 0,05), nhém nguodi bénh cu tru tai thanh phé va
néng thén (t =-0,06, df =219, p > 0,05), nhom ¢6 trinh d§ hoc véan khac nhau (F=0,89,df=2,t>
0,05), nhém kham & cac chuyén khoa khac nhau (F = 2,67, df = 2, t > 0,05), nhém kham 1an déu va
kham tir 1an thir 2 tr& 1én (t = 0,03, df =219, p > 0,05).

Ket ludn va khuyén nghi: Nang luc giao tiép ciia nhan vién y té van con can duoc cai thién. Can co
nghién ctru v6i miu nghién ciru ¢ tinh dai dién hon, xem xét vai tro ctia nhiéu yéu t6 4nh hudng téi
danh gia cia nguoi bénh hon trong tuong lai.

Tir khéa: Giao tiép; giao tiép voi ngudi bénh.

*Tac gia lién h¢
Email: long@vinuni.edu.vn
Dién thoai: (+84) 978 877 800
https://doi.org/10.52163/yhc.v63i3.340
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1. PAT VAN PE

Giao tiép 1a qua trinh trao dbi thong tin giita hai hay
nhiéu ddi trong. Thong qua ngdn ngit co 10i va khong
101, cac ddi tuong tham gia hoat dong giao tiép truyén
dat, tiép nhan, phan tich, va phan hdi cac thong tin ma
minh ghi nhan duoc. Tai bénh vién, kha nang giao tiép
hiéu qua voi nguoi bénh 1a mot trong cac nang lyc quan
trong cta nhan vién y té. Pé giao tiép hidu qua, nhan
vién y té cAn dam béo rat nhiéu yéu cau, vi du nhu thé
hién dugc su léng nghe, ton trong nhu ciu cua nguoi
bénh, han ché str dung tir ngit chuyén mén va gianh du
thoi gian voi nguoi bénh [4].

Hoat dong giao tiép hiéu qua ciia nhan vién y té thuong
giup tang su hai long cia nguoi bénh, taing mac d6 tudn
thii diéu tri, ning cao kha ning thich ung tim 1y cua
nguoi bénh, dac biét 1a nhitng ngudi bénh co tién lugng
xau. Pang chu y, giao tiép tot cling c6 tac dong tich cuc
dén chinh nhan vién y té khi lam ting hai long nghé
nghiép, giam cing thing va mét moi [4, 7).

Di c6 mot s6 nghién ctru trong nudc danh gia hoat dong
giao tiép cua nhén vién y té. Tuy nhién, cach tiép can
chu yéu la danh gia mure d6 hai long cua nguoi bénh ndi
tra voi hoat dong giao tiép [1, 2]. Chua ¢ nhiéu nghién
ctru tiép c4n theo hudng mo ta danh gia cia ngudi bénh
vé cac khia canh cu thé trong hoat dong giao tiép cua
nhén vién y té. Bén canh d6, khac voi khoa ndi tra,
khoa khadm bénh 14 noi cé luu luwong nguoi bénh 16n,
thoi gian giao tiép xuc giita nhan vién y té va ngudi
bénh ngén, hoat déng giao tiép thuong bi anh hudng
bai nhidu yéu t6 gay xao ling. Do d6, can c6 nghién ciru
riéng biét vé hoat dong giao tiép & don vi nay. Vi viy,
nghién ciru nay dugc tién hanh nhim mé ta danh gia
clia nguoi bénh vé hoat dong giao tiép ciia nhan vién y
té tai khoa kham bénh. Dia diém nghién ctru dugc chon
la Bénh vién trung wong Thai Nguyén, noi tip trung
da dang ngudi bénh dén tir khu vuc mién nui phia Béc.

2.POI TUQNG VA PHUONG PHAP NGHIEN CUU

2.1. Doi twgng nghién ciru

Péi twong nghién ciru: La 221 ngudi bénh t6i kham
ngoai tra tai Khoa Kham bénh Bénh vién Trung wong
Thai Nguyén. Tiéu chuan lya chon bao gém: tudi tir 18
tro 1€n, ty nguyén tham gia nghién ctru, da hoan thanh
tit ca cac thi tuc kham bénh tai khoa Khdm bénh, co
kha ning doc va hiéu tiéng Viét.

Phirong phdp chon mau: Di twong nghién ctru duoc
chon theo phwong phap chon mau thuan tién. Theo do,
nguoi bénh to1 kham trong thang 1 ndm 2022, dat tiéu
chuén lua chon déu dugc moi tham gia nghién ctru.

2.2. Phuwong phap nghién ciru
Thiét ké nghién ciru: M6 ta cit ngang

Thoi gian nghién ciru: Nghién ctru duoc tién hanh tir
thang 10/2021 t&i thang 1/2022. S6 liéu dwoc thu thap
trong thang 1 nam 2022.

Phwong phdp thu thdp sé liéu: S6 liéu dugc thu thap
bang phwong phap phat vin voi bo cdu hoi tu dién.
Ngudi bénh sau khi hoan thanh tit ca cac thi tuc kham
bénh va thanh toan dugc tiép cin va moi tham gia
phong van. Nhimg ngudi bénh dong y s& dugc phat by
cau hoi tu dién va gui lai b cau hoi cho nhém nghién
ctru sau khi hoan thanh.

Céng cu thu thdp so liéu: Nghién ctru st dung hai bo
cong cu thu thap s6 liéu, bao gém:

B6 cdu hoi vé thong tin chung ctia ngudi bénh: Bo ciu
hoi nay do nghién ctru vién tu thét ké, ding dé thu thap
céc thong tin chung, bao gdm tudi, gidi, noi cu tra, trinh
d6 hoc vén... cua ddi tugng nghién cuu.

B6 cau hoi vé hai 10ng véi giao tiép cta nhan vién y té:
B6 cau hoi nay duogc dich tir bd cau hoi Communication
Assessment Tool (CAT) cua Makoul va cong su [5]. B
cau hoi CAT gom 14 cau, tim hiéu vé cic ndi dung nhu
ton trong nguoi bénh, ling nghe ngudi bénh, thu hiéu
nhu ciu cua nguoi bénh, chao héi khién nguoi bénh cam
thdy thoai mai, sir dung tir ngit d& hiéu, gianh du thoi
gian voi nguoi bénh... Véi mdi ndi dung, ngudi bénh
danh gia theo thang diém 5 muc, tir rat kém (1 diém) t6i
rat tot (5 diém). Diém danh gia chung 14 tong diém cua
14 cau hoi sau khi da dugc chia cho 14 (dé quy vé thang
diém tir 1 t6i 5). Diém tong tir 3 diém tré xubng duoc xép
6 muc Kém, tir 3.1 td1 4 duoc xép 0 muc Trung binh, va
tir 4.1 tro 1én duoc xép ¢ mire Tt [5-7].

Xir Iy 56 liéu: Thong ké mo ta (gid tri trung binh, do
léch chuan, ty 1& phan trim) duoc st dung dé mo ta
dic diém cac bién sd nghién ciru. Hé sé twong quan
Pearson, t-test, ANOVA duoc dung dé kiém dinh mdi
lién quan va su khac nhau vé diém danh gia giao tiép
giita cac nhom ddi twong khac nhau. Mirc y nghia thong
ké duoc str dung 1a 0,05.

3. KET QUA

115



Prinect Color Editor
Page is color controlled with Prinect Color Editor 4.0.55
Copyright 2008 Heidelberger Druckmaschinen AG
http://www.heidelberg.com

You can view actual document colors and color spaces, with the free Color Editor (Viewer), a Plug-In from the Prinect PDF Toolbox. Please request a PDF Toolbox CD from your local Heidelberg office in order to install it on your computer.

Applied Color Management Settings:
Output Intent (Press Profile): GrayCoated_hdm.icc

RGB Image:
Profile: eciRGB.icc
Rendering Intent: Perceptual
Black Point Compensation: no

RGB Graphic:
Profile: eciRGB.icc
Rendering Intent: Perceptual
Black Point Compensation: no

CMYK Image:
Profile: ISOcoated_v2_eci.icc
Rendering Intent: Perceptual
Black Point Compensation: no
Preserve Black: no

CMYK Graphic:
Profile: ISOcoated_v2_eci.icc
Rendering Intent: Perceptual
Black Point Compensation: no
Preserve Black: no

Device Independent RGB/Lab Image:
Rendering Intent: Perceptual
Black Point Compensation: no

Device Independent RGB/Lab Graphic:
Rendering Intent: Perceptual
Black Point Compensation: no

Device Independent CMYK/Gray Image:
Rendering Intent: Perceptual
Black Point Compensation: no

Device Independent CMYK/Gray Graphic:
Rendering Intent: Perceptual
Black Point Compensation: no

Turn R=G=B (Tolerance 0.5%) Graphic into Gray: yes

Turn C=M=Y,K=0 (Tolerance 0.1%) Graphic into Gray: no
CMM for overprinting CMYK graphic: no
Gray Image: Apply CMYK Profile: no
Gray Graphic: Apply CMYK Profile: no
Treat Calibrated RGB as Device RGB: no
Treat Calibrated Gray as Device Gray: yes
Remove embedded non-CMYK Profiles: no
Remove embedded CMYK Profiles: yes

Applied Miscellaneous Settings:
Colors to knockout: yes
Gray to knockout: yes
Pure black to overprint: no
Turn Overprint CMYK White to Knockout: yes
Turn Overprinting Device Gray to K: no
CMYK Overprint mode: set to OPM1 if not set
Create "All" from 4x100% CMYK: no
Delete "All" Colors: no
Convert "All" to K: no



N.H. Long, N.D. Thanh. / Vietnam Journal of Community Medicine, Vol 63, No 3 (2022) 113-119

Bing 1. Dic diém chung ciia nhém doi twong nghién civu (n = 221)

Pic diém N (%) Mean + SD (Min - Max)
Tudi 58,3+ 16,6 (18 - 95)
Gioi tinh
Nam 87 (39,4%)
Nit 134 (60,6%)
Noi cw tra
Thanh phd 133 (69,2%)
Nong thon 88 (39,8%)

Trinh d9 hoc van

Duéi phd thong trung hoc

114 (51,6%)

Cao dang/Trung cip

72 (32,6%)

Pai hoc trd 1én

35 (15,8%)

Chuyén khoa téi kham tai bénh vién

Noi khoa 177 (80,1%)
Ngoai khoa 37 (16,7%)
San/Phuy khoa 7 (3,2%)
LAn t6i kham

Lén dau 32 (14,5%)

LAn tha 2 tré 1én

189 (85,5%)

Két qua nghién ctru cho thiy tudi trung binh ctia nhom
d6i twong nghién ctru 1a 58,3. Pa phan ddi tugng
nghién ciru 13 nir (60,6%), cu tra & thanh phé (69,2%)
va c6 trinh d6 hoc van tir phd thong trung hoc trd xudng

(51,6%). Chuyén khoa dugc kham phd bién nhat 1a cac
chuyén khoa ndi (80,1%) va da phan ngudi bénh di toi
kham tai Bénh vién trung wong Thai Nguyén tir 2 1an
tro 1€n (85,5%) (bang 1).

Bing 2. Ddnh gid ciia ngwoi bénh vé giao tiép ciia nhén vién y té (n = 221)

Noi dung Mean = SD (Min - Max) N (%)
Tong diém giao tiép 4,19+ 0,37 (2,6 — 5,0)
Mirc d6 Kém 1(0,5)
Miic d6 Trung binh 89 (40,2)
Mirc d6 Tét 131 (59,3)

Diém trung binh giao tiép 1a 4,19 + 0,37. Ty 1& ngudi
bénh danh gia hoat dong giao tiép ciia nhan vién y té &

116

mirc THt 13 59,3%. Chi c6 1 ngudi bénh danh gia hoat
dong giao tiép & mirc Kém (0,5%) (bang 2).


Prinect Color Editor
Page is color controlled with Prinect Color Editor 4.0.55
Copyright 2008 Heidelberger Druckmaschinen AG
http://www.heidelberg.com

You can view actual document colors and color spaces, with the free Color Editor (Viewer), a Plug-In from the Prinect PDF Toolbox. Please request a PDF Toolbox CD from your local Heidelberg office in order to install it on your computer.

Applied Color Management Settings:
Output Intent (Press Profile): GrayCoated_hdm.icc

RGB Image:
Profile: eciRGB.icc
Rendering Intent: Perceptual
Black Point Compensation: no

RGB Graphic:
Profile: eciRGB.icc
Rendering Intent: Perceptual
Black Point Compensation: no

CMYK Image:
Profile: ISOcoated_v2_eci.icc
Rendering Intent: Perceptual
Black Point Compensation: no
Preserve Black: no

CMYK Graphic:
Profile: ISOcoated_v2_eci.icc
Rendering Intent: Perceptual
Black Point Compensation: no
Preserve Black: no

Device Independent RGB/Lab Image:
Rendering Intent: Perceptual
Black Point Compensation: no

Device Independent RGB/Lab Graphic:
Rendering Intent: Perceptual
Black Point Compensation: no

Device Independent CMYK/Gray Image:
Rendering Intent: Perceptual
Black Point Compensation: no

Device Independent CMYK/Gray Graphic:
Rendering Intent: Perceptual
Black Point Compensation: no

Turn R=G=B (Tolerance 0.5%) Graphic into Gray: yes

Turn C=M=Y,K=0 (Tolerance 0.1%) Graphic into Gray: no
CMM for overprinting CMYK graphic: no
Gray Image: Apply CMYK Profile: no
Gray Graphic: Apply CMYK Profile: no
Treat Calibrated RGB as Device RGB: no
Treat Calibrated Gray as Device Gray: yes
Remove embedded non-CMYK Profiles: no
Remove embedded CMYK Profiles: yes

Applied Miscellaneous Settings:
Colors to knockout: yes
Gray to knockout: yes
Pure black to overprint: no
Turn Overprint CMYK White to Knockout: yes
Turn Overprinting Device Gray to K: no
CMYK Overprint mode: set to OPM1 if not set
Create "All" from 4x100% CMYK: no
Delete "All" Colors: no
Convert "All" to K: no



N.H. Long, N.D. Thanh. / Vietnam Journal of Community Medicine, Vol 63, No 3 (2022) 113-119

Bing 3. Mjt 56 yéu té lién quan t6i diém dinh gid giao tiép ciia ngwoi bénh (n = 221)

Bién s6 Mean + SD Két qua kiém dinh
Tudi r=0,10, p> 0,05
Gioi tinh
Nam 429+0,34
t=0,29, df =219, p> 0,05
Nit 4.18 0,38
Noi cw tra
Thanh phd 4.19 + 0,39
t=-0,06, df =219, p > 0,05
Nong thén 4,19+ 0,34
Trinh dd hoc véan
Dudi cép 3 421+0,35
Cao dang/Trung cip 4.19+0,33 F=0,89, df=2,t>0,05
Pai hoc trd 1én 4.11£0,47
Chuyén khoa téi kham tai bénh vién
Cac phong kham Noi khoa 4.20+0,38
Céac phong kham Ngoai khoa 4.18+0,30 F=2,67,df=2,t>0,05
Céac phong kham San/Phuy khoa 3.88 £0,26
Léan téi kham
Lan dau 4.19 + 0,34
- t=10,03, df =219, p > 0,05
Lan thir 2 tré 1én 4.19 + 0,37

Két qua nghién ctru cho thiy, khong c6 mdi lién quan
c6 y nghia thong ké gitra tudi va diém danh gia giao tiép
(r= 10,10, p > 0,05). Cac kiém dinh ANOVA va t-test
ciing khong tim thiy su khac biét co y nghia thong ké
vé diém danh gia giao tiép giita cic nhom ngudi bénh
khéc nhau vé gidi tinh, trinh do hoc Vén, noi cu tru,
chuyén khoa kham, va s6 1an da kham tai Bénh vién
trung wong Thai Nguyén (p > 0,05) (bang 3).

4. BAN LUAN

Két qua nghién ctru cho thdy diém trung binh giao tiép
12 4,19 + 0,37. Muc diém nay dugc xép loai ¢ mirc do
Tét. Pang chu v, tuyét dai da s6 nguoi duoc hoi danh
gia diém giao tiép cua nhan vién y té tir muc 3 diém tro
1én (99,5%). Piéu nay cho thdy, nguoi bénh nhin chung
danh gia cao hoat dong giao tiép cua nhan vién y té.
Két qua nay ciing twong ddng v6i mot sé nghién ciru

trong va ngoai nudc di duoc cong bd. Cu thé, nghién
ctru cia Nguyén Thi Hoang Yén va cong su trén 238
ddi tuong tai Bénh vién Bach Mai cho théy nguoi bénh
hai long & mic do cao véi giao tiép cua diéu dudng
vién. Mirc diém hai long trung binh ma nghién ctru
nay ghi nhan dugc la 4,33/5 [2]. Nhom nghién clru cua
Swigtoniowska-Lonc [7] ciing str dung bd cong cu CAT
dé mo ta danh gid cua nguoi bénh cao huyét ap vé giao
tiép ctia bac sy didu tri. Két qua nghién ctru cho théy,
216 trong s6 250 ngudi bénh (86,4%) dugc hoi danh gia
diém giao tiép cua bac sy tir diém 3 tro 1én. Pay 1a két
qué rat dang ghi nhan, cho thay nhin chung kha ning
giao tiép ctia nhan vién y té da duoc cai thién rat nhiéu.
Tuy nhién, c6 thé thy, diém trung binh chung giao tiép
ma nghién ctru nay ghi nhan 1a 4,19, tirc madi vugt qua
mirc 4,0/5,0 diém mot chit. Pidu nay c6 nghia rang con
rt nhidu ndi dung trong hoat dong giao tiép c6 thé con
can duoc cai thién trong twong lai.
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Pang chu y, khong tim thdy mdi lién quan ¢ y nghia
thong ké giita tudi va diém danh gia giao tiép (r= 0,10,
p > 0,05). Ngoai ra, khong c6 sy khac biét c6 ¥ nghia
thong ké ndo giita nhém ngudi bénh nam va nir (t =
0,29, df = 219, p > 0,05), nhom nguoi bénh cu tru tai
thanh phé va nong thon (t = -0,06, df =219, p > 0,05),
gilra cac nhom c¢6 trinh d hoc vén khéc nhau (F=0,89,
df=2,t>0,05), gitra ngudi bénh kham & chuyén khoa
ndi, ngoai, va san/phu khoa (F = 2,67, df =2, t > 0,05),
giita nhém ngudi bénh kham 1an dau va kham tir 1an thi
2 tro 1én (t= 0,03, df =219, p > 0,05). Két qua nay kha
tuong ddng voi két qua nghién ctru ctia Swigtoniowska-
Lonc va cong su [7]. Cung st dung thang diém CAT
nhung khao st trén ngudi bénh cao huyét dp, nhom tac
gia ciing khong tim thay su khac biét vé diém danh gia
giao tiép gitra cac nhom dbi tuong co gidi tinh, trinh do
hoc van, noi &, va s6 1an tiép xuc voi bac sy khac nhau.
Tuy nhién, nhom tac gia nay lai cho biét 1a thoi gian
tiép xtic v6i bac sy ctia nhém ngudi bénh danh gia diém
giao tiép tir 3,1 diém trd 1én 1au hon c6 y nghia thong
ké so véi thoi gian tiép xtic v6i bac s§ clia nhom ngudi
bénh danh gia diém giao tiép tir 3 trd xudng. Diéu nay
goi ¥ rang ngudi bénh s& danh gia giao tiép ctia nhan
vién y té cao hon néu ho co thoi gian tiép 1au hon. Co
thé thay rang murc d6 danh gia ctia ngudi bénh chiu su
chi phdi boi rat nhidu yéu td, tir ca nhan nguoi bénh,
t6i moi trudng xung quanh va dic diém c4 nhan cua
nhén vién y té [3,4,5,7]. Do do, can ¢6 nhiéu nghién
ctru sau hon, tim hiéu vai trd ctia nhidu yéu t6 c6 thé
anh huong t6i danh gia ctia nguoi bénh vé giao tiép cua
nhan vién y té.

Nghién ctru ndy c6 mot sd han ché, anh huéng t6i tinh
dai dién ctia qua nghién ctru. Thr nhat, miu dwoc chon
theo phuong phap chon mau thuan tién, khién mau
nghién ctru khong hoan toan dai dién cho dic diém von
¢6 ciia quan thé nghién ciru. Thir hai, nghién ctru duoc
tién hanh trong giai doan dich covid-19 van con dang
tang cao. DU khong c6 bang ching rd rang, nhung tim
1y lo ngai dich lay lan ¢ thé anh huong téi phuong
cach va thoi gian ma nhan vién y té sin long sir dung
trong giao tiép véi nguoi bénh. Viée giao tiép qua khau
trang ciing 1a mot trong cac yéu t6 lam han ché hoat
dong giao tiép, dac biét 1a biéu hién khuén mit cua
nhan vién y té va nguoi bénh. Cac nghién ctru vé noi
dung nay trong twong lai c6 thé xem xét khic phuc cac
han ché nay nham nang cao tinh gia tri va tinh dai dién
ctia két qua nghién ciru.

N

118

5. KET LUAN

Nghién ctru trén 221 ngudi bénh kham tai Khoa Kham
bénh Bénh vién trung wong Thai Nguyén cho thiy
nguoi bénh danh gia cao hoat dong giao tiép cua nhan
vién y té, v6i diém trung binh 13 4,19 + 0,37/5,0. Khong
tim thdy mbi lién quan c6 ¥ nghia thong ké giitra tudi
va diém danh gia giao tiép (r = 0,10, p > 0,05). Ngoai
ra, khong c6 su khac biét co y nghia thong ké nao giita
nhom nguoi bénh nam va nit (t = 0,29, df = 219, p >
0,05), nhom nguoi bénh cu tra tai thanh phé va ndng
thon (t = -0,06, df = 219, p > 0,05), cac nhoém cé trinh
d6 hoc van khéac nhau (F=0,89,df=2,t>0,05), nhom
nguoi bénh kham ¢ chuyén khoa khac nhau (F = 2,67,
df = 2, t > 0,05), nhom ngudi bénh kham lan dau va
kham tir 1an thir 2 tro 1én (t = 0,03, df = 219, p > 0,05).
Can c6 nghién ctru v6i mau nghién ciru ¢6 tinh dai dién
hon, xem xét vai trd clia nhidu yéu t6 anh huong t6i
danh gia cia nguodi bénh hon trong tuong lai.
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