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ABSTRACT

Objective: To describe the waiting time status of pediatric patients at the Clinic by
Request — Children’s health — Children's Hospital 2 in 2020.

Methods: A cross-sectional study was conducted from January to July 2020 on 400
pediatric patients with scheduled appointments. Data were collected using structured
forms to record the duration of each step in the medical examination process. Descriptive
statistics were performed using SPSS 22.0.

Results: The mean waiting times for each stage were: reception and initial measurements
3.2 = 1.0 minutes; waiting for doctor 11.2 £ 4.5 minutes; diagnostic tests 37.6 = 13.6
minutes; waiting for test results 90.4 = 33.5 minutes; prescription issuance 7.7 = 3.1
minutes; payment 9.8 £ 3.9 minutes; and medication dispensing 7.7 = 3.0 minutes. The
total examination time increased with the number of tests performed but remained within
the limits recommended by Decision 1313/Qb-BYT. The average total time was 40.2
minutes for clinical examination only and 204.5 minutes for cases with three diagnostic
tests.

Conclusion: The clinic’s medical examination process was well-organized, with waiting
times at all stages remaining within acceptable limits. The Premium Clinic model proved
effective in optimizing consultation time and improving service quality for pediatric
patients.
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