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ABSTRACT

A cross-sectional study was conducted to describe the current status of knowledge and practice
in patient safety among 300 nurses in 105 Hospital in 2021. The results showed that: Knowledge:
Percentage of nurses achieving knowledge medical incidents is 36.0%, knowledge of medical incident
prevention is 52.0%, knowledge of medical incidents in 105 Hospital is 40.0%. The percentage
of nurses with general knowledge of patient safety is 29.7%. About the practice: 27.1% of nurses
have practice on patient safety content. The research results contribute to improving the quality
management for the hospital.
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KIEN THUC VA THUC HANH AN TOAN NGUGI BENH
CUA PIEU PUGNG TAI BENH VIEN QUAN Y 105
NAM 2021

Tran Thi Thay Binh!",

Nguyén Duy Luat?

'Bénh vién Quan Y 105 - S6 2 Chia Thong, P. Son Loc, Son Tdy, Ha Ngi, Viét Nam
2Truong dai hoc Y Ha Ngi - S6 1 Ton That Tung, Pong Da, Ha Ni, Viét Nam

Ngay nhan bai: 08 thang 02 nam 2022
Chinh stra ngay: 25 thang 03 nam 2022; Ngay duyé¢t dang: 04 thang 05 nam 2022

TOM TAT

Nghién ciru md ta cit ngang nham mé ta kién thirc, thyc hanh vé an toan ngudi bénh ¢ 300 diéu
dudng vién tai Bénh vién Quén y 105 nam 2021. Két qua nghién ctru cho thiy vé kién thuc: Ty 18
diéu dudng dat kién thuc su cb y khoa la 36,0%, dat kién thuc phong chéng su ¢o y khoa la 52,0%,
dat kién thtc sy ¢ y khoa Bénh vién Quan y 105 1a 40,0%, dat kién thirc chung 1a 29,7%. V& thuc
hanh: 27,1% diéu dudng cé thyc hanh chung dat vé cac ndi dung an toan nguoi bénh. Két qua nghién
clru gop phan nang cao cong tac quan chat chit luong cho bénh vién.

Tur khoa: An toan nguoi bénh, Bénh vién Quan Y 105.

1. PAT VAN BE

Nguyén tic hang dau cua thuc hanh y khoa 1a “Piéu
dau tién khong giy t6n hai cho nguoi bénh - First Do
No Harm to patient” dang 14 diéu trin tré d6i v6i ngudi
hanh nghé kham chita bénh va da c6 nhimng van dé y té
gdy tam ly bat an cho ca ngudi sir dung va ngudi cung
cap dich vu y té. Bang chimg nghién ctru da qubc gia
da khang dinh ngudi bénh dang phai ganh chiu nhiéu
thiét hai do sai s6t chuyén mon va sy ) y khoa. Mac du
nhing sai s6t va su ¢ nay khong ai mudn va khong ai
chap nhan nhung né van xay ra hang ngay [1]. Theo cac
nha nghlen ciu y khoa 70% cac sy b y khoa khéng
mong mudn c6 ngudn gdc tir cac yéu td cua hé thong
va chi ¢6 30% la do c4 nhan nguoi hanh nghé. Trong
thuc té sy cd y khoa hién nay da tré thanh van dé y

*Tac gia lién h¢
Email: tttbinhv105@gmail.com
Dién thoai: (+84) 358 726 899
https://doi.org/10.52163/yhc.v63i3.335

té cong cong, khong thé thanh cong néu chi trong cho
vao sy khic phuc ciia cac c nhan ngudi hanh nghé ma
toan bo hé thng y té, tit ca cac nghé trong linh vuc y
té can vao cudc. Nhan thirc va quan diém cta nguoi
quéan 1y vé van hoa an toan ngudi bénh quyét dinh két
qua trién khai chuong trinh an toan nguoi bénh. Bénh
vién Quén y 105 truc thudc Tong cuc Hau can voi quy
mé gin 650 giwdng bénh ké hoach, hon 800 nhén vién
v6i tong s6 31 khoa/ban. Két qua danh gia chat lugng
bénh vién theo ti€u chi danh gia chét lugng bénh vién
do BO Y té ban hanh trong nam 2018 - 2019, Bénh vién
xép hang 3.925. An toan ngudi bénh luén 14 sy quan
tam hang dau ctia Bénh vién trong nhidu nim qua. Tuy
nhién chua c6 mot nghién ctru nio co lién quan dén van
d@ an toan ngudi bénh tai Bénh vién Quan y 105. Bé co
thé tong hop mot phan birc tranh an toan ngudi bénh
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tai Bénh vién va c6 co s& d€ xuat cac giai phap phong
tranh sy cO xay ra mét cach toi da ching toi tién hanh
nghién ctru d¢ tai nay.

2.POI TUQNG VA PHUONG PHAP NGHIEN CUU

2.1. Pbi twong, dia diém, thoi gian nghién ciru:
Nghién ctru dugce tién hanh tir thang 03/2021 dén théng
10/2021 tai cac khoa Lam sang Bénh vién Quén y 105.
Dbi twong nghién ciru 1a diéu dudng hién dang lam viée
tai cac khoa lam sang, Bénh vién Quan y 105, théa man
céc tiéu chudn lya chon (Piéu dudng dang lam tryc tiép
v6i nguoi bénh, cd mat tai thoi diém nghién cuu. Thoi
gian lam viéc tir 6 thang tré 1€n. Ty nguyén tham gia
nghién ctru)

2.2. Phwong phap nghién ciru: Nghién ctru ap dung
thiét ké nghién ctru md ta cit ngang. C& mau duoc
tinh theo cong thirc udc lugng 1 ty 1€ trong nghién ctru
mo ta, v6i c& mau tbi thiéu tinh duoc 13 264 nguoi, du
phong 14% mét mau, thuc té tong sé diéu dudng tham
gia nghién ctru 1a 300 nguoi. Cach chon miu: Nghién
ctru 4p dung phwong phép chon miu phan ting. V&
cong cu va k¥ thuat thu thap thong tin: Nghién ctru phat

van dbi tuong nghién ctru bang bo cau hoi dinh lugng
duoc thiét ké sin dya trén Bo cong cu nghién ctru cla
Nguyén Xuan Thiém (2016) tai Bénh vién Pa khoa Ha
bong, Bo cong cu khdo sat van hoa ATNB cta Co quan
chat lwong va nghién ciru stic khoé Hoa Ky (AHRQ)
va Thong tu 43/2018/TT-BYT, c6 chinh sira b6 sung
phu hop véi thuc trang cong tac an toan nguoi bénh tai
Bénh vién Quan y 105. Vé cac tiéu chi danh gia: dbi
tuong duoc danh gia kién thtrc vé an toan NB dat khi
tra 101 dng >75% s6 cau hoi; Mdi cau tra 16i ding duoc
tinh 1 diém. PTNC duoc danh gia thuc hanh vé an toan
NB dat yéu cau khi thuc hién dtng 100% cac tiéu chi.
Tit ca cac sb liéu dugce nhap va xir Iy bang phan mém
SPSS 22.0. Vé dao dirc nghién ctru: Nghién ciru dugc
Hoi dong duyét dé cuong cua truong Pai hoc Thing
Long théng qua trudc khi tién hanh thu thap sb liéu.
DTNC dugc tu nguyén tham gia nghién ctru. Cac thong
tin thu thap dugc trong nghién ctru chi phuc vu cho muc
dich nghién cuu.

3. KET QUA NGHIEN CUU VA BAN LUAN

3.1. Kién thirc vé an toan nguoi bénh ciia diéu duong

Bing 1: Kién thirc dat vé sw 6 y khoa ciia diéu dwong (n=300)

i . i Khong dat Dat
Kién thire vé sw co y khoa - -

So luwgng % So luong %
Khai niém su cb y khoa 38 12,7 262 87,3
Khai niém vé an toan ngudi bénh 53 17,7 247 82,3
Tinh hudng c6 nguy co gdy ra su ¢b 89 29,7 211 70,3
Khai niém vé nguyén nhan gdc 113 37,7 187 62,3
Hau qua cua sy ¢6 y khoa 166 55,3 134 44,7
Danh muc sy ¢b y khoa bao cao 216 72,0 84 28,0
Céc yéu t6 nao lién quan t6i su c¢b y khoa 228 76,0 72 24,0
Dbi tugng nguy co gy sai sot y khoa 284 94,7 16 53
Chung 192 64,0 108 36,0

Nhin xét: Ty 1¢ diéu dudng dat kién thirc chung vé sy
c¢b y khoa 1a 36,0%. Két qua nghién ctru cho thiy diéu
dudng chua c6 kién thirc dong déu & cac ndi dung trong
nhom kién thirc sy ¢ y khoa. So véi nghién ciru ciia

N

80

Nguyén Xuan Thiém va cong su tai bénh vién da khoa
Ha Pong nam 2016 (80,3%), ty 1& diéu dudng dat noi
dung “Khai niém vé an toan ngudi bénh” ciia ching toi
cao hon (82,3%) [4].
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Bing 2: Kién thirc vé phong chong sw cé y khoa ciia diéu dwiong (n=300)

i . ) i Khong dat Dat
Kién thirc ve phong chong sw co y khoa - .
So lwgng % So lwgng %

Xac dinh chinh xac nguoi bénh 41 13,7 259 86,3
Trinh tu bao cdo su ¢b y khoa 92 30,7 208 69,3
Phuong phap xir 1y su ¢d y khoa 106 35,3 194 64,7
Giai phéap han ché sy c¢b y khoa 211 70,7 88 29,3
Trach nhiém thyc hién ctia nhan vién y té va co s& kham 299 76.3

bénh, chira bénh dé phong ngira su ¢6 y khoa ’ 71 23,7
Nguyén tic phong ngira sy cd y khoa 234 78,0 66 22,0
Chung 144 48,0 156 52,0

Nhén xét: Nhom kién thic vé phong chdng su ¢d y
khoa dam bao ATNB gdm 6 noi dung. Két qua danh
gia cho thiy ty 1¢ diéu dudng dat kién thirc chung &
nhom ndi dung nay khong cao (52,0%). Ty 1¢ dat ¢ cac
noi dung nhu “nguyén tic phong ngira sy ¢6 y khoa”,

“trach nhiém thuc hién cia nhan vién y té va co s6
kham chira bénh dé phong ngira sy ¢d y khoa” hay “céac
giai phap han ché sy ¢ y khoa” trong nhém con rét
thap (22,0% - 29,3%).

Bing 3: Kién thirc dat vé sw co y khoa va bién phdp dim bdo an toian ngwoi bénh tai Bénh vién Quén Y 105
ciia diéu duong (n=300)

Kién thirc vé sw ¢ y khoa va bién phap dam bzo an toan Khong dat Dat
ngudi bénh S6 lwgng % S6 lwgng %
Str dung bang kiém phau thuat 54 18,0 246 82,0
Su cb y khoa trong str dung thude 69 23,0 231 77,0
Nguyén nhan 1am cho nhén vién y té bi phoi nhiém 75 25,0 225 75,0
Giai doan ap dung bang kiém an toan phiu thuét 95 31,7 205 68,3
Bién phap dé giam té nga cho ngudi bénh 175 58,3 125 41,7
Yéu td tac dong dén ngudi bénh méc nhiém khuén bénh vién 223 74,3 77 25,7
Thoi gian nhiém khuan bénh vién sau nhép vién 224 74,7 76 25,3
Chung 180 60,0 120 40,0

Nhan xét: Két qua nghién ciu cho thiy, ty 1é diéu
dudng c6 kién thire vé sy ¢d y khoa trong sir dung thude
dat 14 77,0%. Két qua nay cao hon so vdi nghién ciru

tai Bénh vién da khoa Ha Pong nam 2016 (43,4%) [4]
nhung thap hon so véi nghién ciru tai Bénh vién Da
khoa Khu vyc Hoc Mon (85,4%) [2].

81



Prinect Color Editor
Page is color controlled with Prinect Color Editor 4.0.55
Copyright 2008 Heidelberger Druckmaschinen AG
http://www.heidelberg.com

You can view actual document colors and color spaces, with the free Color Editor (Viewer), a Plug-In from the Prinect PDF Toolbox. Please request a PDF Toolbox CD from your local Heidelberg office in order to install it on your computer.

Applied Color Management Settings:
Output Intent (Press Profile): GrayCoated_hdm.icc

RGB Image:
Profile: eciRGB.icc
Rendering Intent: Perceptual
Black Point Compensation: no

RGB Graphic:
Profile: eciRGB.icc
Rendering Intent: Perceptual
Black Point Compensation: no

CMYK Image:
Profile: ISOcoated_v2_eci.icc
Rendering Intent: Perceptual
Black Point Compensation: no
Preserve Black: no

CMYK Graphic:
Profile: ISOcoated_v2_eci.icc
Rendering Intent: Perceptual
Black Point Compensation: no
Preserve Black: no

Device Independent RGB/Lab Image:
Rendering Intent: Perceptual
Black Point Compensation: no

Device Independent RGB/Lab Graphic:
Rendering Intent: Perceptual
Black Point Compensation: no

Device Independent CMYK/Gray Image:
Rendering Intent: Perceptual
Black Point Compensation: no

Device Independent CMYK/Gray Graphic:
Rendering Intent: Perceptual
Black Point Compensation: no

Turn R=G=B (Tolerance 0.5%) Graphic into Gray: yes

Turn C=M=Y,K=0 (Tolerance 0.1%) Graphic into Gray: no
CMM for overprinting CMYK graphic: no
Gray Image: Apply CMYK Profile: no
Gray Graphic: Apply CMYK Profile: no
Treat Calibrated RGB as Device RGB: no
Treat Calibrated Gray as Device Gray: yes
Remove embedded non-CMYK Profiles: no
Remove embedded CMYK Profiles: yes

Applied Miscellaneous Settings:
Colors to knockout: yes
Gray to knockout: yes
Pure black to overprint: no
Turn Overprint CMYK White to Knockout: yes
Turn Overprinting Device Gray to K: no
CMYK Overprint mode: set to OPM1 if not set
Create "All" from 4x100% CMYK: no
Delete "All" Colors: no
Convert "All" to K: no



T.T.T Binh, N.D. Luat. / Vietnam Journal of Community Medicine, Vol 63, No 3 (2022) 78-84

Hinh 1. Kién thirc vé an toan ngwoi bénh (n=300)
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Kién thitc SCYK Kién thirc phong SCYK BV Quan Kién thirc chung

chéng SCYK
EKhong dat

Y 105

Nhin xét: Ty 1é diéu dudng dat kién thirc chung vé an
toan nguoi bénh chi chiém gan 30%. Pay 1a ty 1¢ kha
thap. So véi nghién ctru cia Nguyén Dinh Anh Giang
va cong su tai Bénh vién da khoa H6c Mon nam 2019
(71,02%) [2] va nghién ciru cia Nguyén Thi Thu tai

Bénh vién da khoa huyén Moc Chau — Son La nam
2019 (89,5%) [5], két qua nghién ctru ciia chung toi
thap hon.

3.2. Thue hanh vé an toan ngudi bénh cia ddi twong
nghién ciru

Bing 4: Thue hanh cdc gidi phdp vé an toan ngwoi bénh ciia diéu dwong (n=300)

. Khong dat Dat
Thue hanh cac giai phap ve an toan ngudi bénh - -
So lwgng % So lwgng %
Xac dinh chinh xac nguoi bénh 219 73,0 81 27,0
Trao doi thong tin chdm séc ngudi bénh 48 16,0 252 84,0
Tuan tha quy dinh KSNK trong bénh vién 247 82,3 53 17,7
Phong ngira sai sot, sy ¢ trong phau thuat, thi thuat 71 23,7 229 76,3
Giam nguy co té ngd va An toan chay nd trong bénh vién 210 70,0 90 30,0
Phong ngira sai sot khi thyuc hién y 1énh vé thude 156 52,0 144 48,0

Nhan xét: Ty 1& thuc hanh dat vé cac giai phap vé an
toan nguoi bénh tr 17,7 — 84,0%, thuc hanh dat vé trao
dbi thong tin cham soc nguoi bénh chiém ty 18 kha cao

82

v6i 84,0%. Thap nhét 1a thyc hanh tudn thu quy dinh
kiém soat nhiém khuan trong bénh vién voi 17,7% va
27,0% dat thyc hanh xac dinh chinh xac nguoi bénh.
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Bing 5: Mikc dp thuwong xuyén thwce hién ding gidi phdp an toan ngwoi bénh ciia diéu dwing

Thwong xuyén Khéng thwong xuyén
Giai phap an toan ngudi bénh - .
So lwgng % So lwgng %
Xac dinh ding nguoi bénh (n=81) 59 72,9 22 27,1
Trao d6i thong tin chim soc nguoi bénh (n=252) 194 77,0 58 23,0
Nhiém trung bénh vién (n=53) 45 84,9 8 15,1
Phong ngira sai sot, su c¢b trong phau thudt, thu thuat (n=229) 103 45,0 126 55,0
Giam nguy co té ngi va chay nd (n=90) 25 27,8 65 72,2
Phong ngira sai sét khi thuc hién y 1énh vé thube (n=144) 44 30,6 100 69,4

Nhan xét: Két qua tir bang 5 cho thiy: Mirc d6 thuong
xuyén thyuc hién cac giai phap ATNB trong s6 nhimng
dbi twong thuc hanh dat, ta thay, tir ty 1& thuc hanh
thuong xuyén ding giai phap ATNB cao nhit & giai

phap nhiém trung bénh vién (84,9%), thdp nhit 14 an
toan trong giam nguy co té ngd va chay nd véi <30%.
Mirc d¢ thuce hanh thuong xuyén cac giai phap khac dat
tir 30-77%.

Bdng 6: Thuwe hanh vé sir dung cdc phwong tign phong hé va qui trinh kiém sodt nhiém khuéin ciia diéu dwing (n=300)

Cic phuong ti¢n phong ho va qui trinh Khong dat Dat
kiém soat nhiém khuan S6 lwgng A S6 lwong %
Mang mac phuong tién bao h¢ dung cach 19 6,3 281 93,7
Thyc hién xir 1y vét sic nhon dung quy trinh 24 8,0 276 92,0
Thuc hanh deo khéu trang 31 10,3 269 89,7
Thue hanh vé sinh bé mat, vét dung 34 11,3 266 88,7
Thuc hanh deo gang tay 141 47,0 159 53,0
Thuc hanh khi tiép xtic voi chét thai ciia ngudi bénh 153 51,0 147 49,0
Thuc hién dung qui trinh k¥ thuat rira tay 198 66,0 102 34,0
Chung 236 78,7 64 21,3

Nhan xét: Sy tuan thi vé sinh tay ctia nhin vién y té
duoc coi 1a bién phap don gian va hiéu qua nhéat dé
phong ngira nhiém khuan bénh vién [7]. Tuy nhién, ty
1¢ didu dudng c6 thyc hanh “Thyc hién ding qui trinh
k¥ thudt rira tay” dat trong nghién cru chiém ty 18 thap

nhit v&i 34%. Két qua ndy cao hon so véi nghién ciru
ctia Phung Van Thuy [6] nam 2014 (14,8%) nhung thap
hon so v&i nghién ciru nghién ciru ciia Hoang Thi Hién

(52,9%) [3].
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Hinh 2. Thwe hanh chung vé cdc ndi dung an toan ngwoi bénh ciia diéu dwing (n=300)

mDat
m Khong dat

Nhan xét: Danh gia thuc hanh chung vé cac ndi dung
an toan ngudi bénh cua diéu dudng, két qua cho thiy
27,1% diéu dudng co6 thuc hanh dat. Két qua nay thip
hon so v6i nghién ciru tai Bénh vién Pa khoa Ha Pong
(88,7%) [4]. Su khac nhau nay c6 thé do khac nhau
trong tiéu chi danh giita hai nghién ctru. O nghién ciru
cua chung t6i, PTNC duogc danh gia thyc hanh vé an
toan NB dat yéu cau khi thuc hién dtng 100% cac tiéu
chi. Con ¢ nghién ctru tai Bénh vién Pa khoa Ha Pong,
d6i twong c6 thyc hanh dat 14 khi tra 161 ding trén 50%
tong s cau tra 1oi.

4. KET LUAN

Ty 1& diéu dudng co kién thirc dat vé su cb y khoa cao
nhét 12 & khia canh khai niém sy ¢6 y khoa (89,3%). Ty
1¢ kién thirc vé& phong chdng su ¢ y khoa vé céac khia
canh nhur cac giai phap han ché hay nguyén tic phong
ngura su cd y khoa, trach nhiém thuc hién ciia nhan vién
y té va co s& kham chita bénh dé phong ngira sy ¢d y
khoa con thap (30%). Ty 18 kién thirc cua diéu dudng
vé viéc str dung bang kiém phiu thuat sy c6 y khoa kha
cao (>80%).

Ty 1& thuc hanh cua diéu dudng tét & phan trao doi
thong tin cham séc bénh nhéan (80%) va thuc hanh
phuong tién phong ho cao 1a cao nhat cao hon 93%.
Ty 1é thuc hanh thip 1a thyc hanh tuin thu quy dinh
kiém soat nhiém khuan trong bénh vién véi 17,7%
va thép nhét 1a thuc hanh xac dinh chinh xac nguoi
bénh (27,0%).
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