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ABSTRACT

Objectives: This study aimed to determine the prevalence of occupational burnout and
associated factors among pediatric nurses working in clinical departments at Children's
Hospital 2.

Methods: A cross-sectional descriptive desigh was employed. The Maslach Burnout
Inventory — Human Services Survey (MBI-HSS) was used to assess three dimensions
of burnout: emotional exhaustion (EE), depersonalization (DP), and reduced personal
accomplishment (PA). Work environment-related factors were evaluated using the Areas
of Worklife Survey (AWS).

Results: Among 226 nurses surveyed, the prevalence of moderate to high burnout
was 44.2% for EE, 17.3% for DP, and 23.9% for PA. The mean scores for each domain
were: EE 2.26 = 1.52; DP 1.09 = 1.15; and PA 4.63 = 0.92. Statistically significant factors
associated with burnout included: hospital income, night shift frequency, weekend
overtime, additional work outside the hospital, workload, perceived fairness, sense of
community, recognition, and professional values (p < 0.05).

Conclusion: A considerable level of occupational burnout was observed among
pediatric nurses, particularly in the domain of emotional exhaustion. There is an urgent
need to implement supportive policies to improve the working environment, enhance
mental well-being, and ultimately improve the quality of pediatric patient care.

Keywords: Occupational burnout, emotional exhaustion (EE), depersonalization (DP),
personal accomplishment (PA), pediatric nurse, MBI-HSS, Children's Hospital 2.
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ABSTRACT

Muc tiéu: Nghién ciru nham xac dinh ti & kiét siic nghé nghiép va céc yéu t6 lién quan &
diéu dudng nhi dang lam viéc tai cac khoa lam sang cia Bénh vién Nhi bong 2.

Phuong phap nghién ctru: Thiét k& nghién cliru mé ta cat ngang, s dung bd céng cu
Maslach Burnout Inventory — Human Services Survey (MBI-HSS) dé danh gia ba khia canh
clia kiét stc: can kiét cam xuc (EE), tinh tiéu cuc ca nhan (DP), va thanh tich ca nhan (PA).
Pong thoi, cac yéu té lien quan dén moi truong lam viéc dugc khao sat qua thang do cudc
séng cong viéc (AWS).

K&t qua: Trong s6 226 diéu dudng dugc khao sat, ti l& kiét strc nghé nghiép & mdc do trung
binh dén cao lan lugt la: EE 44,2%, DP 17,3%, va PA 23,9%. Diém trung binh cuia céc khia
canh lan lugt 1a EE: 2,26 = 1,52; DP: 1,09 = 1,15; PA: 4,63 = 0,92. Cac yéu t6 lién quan coy
nghia thong ké gom: thu nhap tr bénh vién, tan suat lam dém, lam tang cuong cubi tuan,
lam thém ngoai bénh vién, khéi lugng cong viéc, tinh cong bang, cdng déng, khen thudng
va gia tri nghé nghiép (p < 0,05).

Két luan: Kiét sirc nghé nghiép & diéu dudng nhi tai bénh vién dugc ghi nhan & mic dang
ké, dac biét & khia canh can kiét cam xuc. Can thiét xay dung cac chinh sach hd trg nham
giam thiu tinh trang nay, cai thién mdi trudng lam viéc, nang cao suic khoe tinh than va
chéat lugng cham séc bénh nhi.

Tr khéa: Kiét sirc nghé nghiép, can kiét cam xuc (EE), tinh tiéu cuc ca nhén (DP), thanh
tich ca nhan (PA), diéu dudng nhi, cudc séng cong viéc (AWS), MBI-HSS, Bénh vién Nhi
bong 2.

1. DAT VAN BE

Kiét sirc nghé nghiép (KSNN) la mot hoi chirng tam
ly phat sinh tir tinh trang cdng thing kéo dai trong
congviéc, dac trung bdi ba biéu hién chinh: can kiét
cam xuc (EE), thai do tiéu cuc hodc vo cam déi vdi
dai tugng phuc vu (DP), va cdm gidc giam sut thanh
tich ca nhan (PA)[1]. T6 chirc Y t& Thé gidi da chinh
thi’c cong nhan KSNN la mdt hoi ching lién quan
dén cong viéc trong phéan loai qudc té vé bénh tat
ICD-11[2]. Trong béi canh xa héi hién dai, KSNN
ngay cang trd thanh mot van dé nghiém trong anh
hudng dén sic khde tdm than clia ngudi lao dong,
dac biét la trong nhém nganh y té.

Nghién clru qudc té va trong nudc déu cho thay,
nhén viény té — dac biét la diéu dudng - la d6i tugng

*Tac gia lién hé

dé bi t6n thuong bdi KSNN do tinh chat céng viéc
ap luc, cudng do lao dong cao, va yéu cau phai duy
tri sy dong cam trong thdi gian dai. Bén canh do,
KSNN khéng chi gay anh hudng nghiém trong dén
thé chat va tinh than clia nhan vién y t€ ma con lam
suy giam chéat lugng cham sdéc, gia tdng nguy co sai
s6t chuyén mon va tac dong tiéu cuc dén sy an toan
clia ngudi bénh[3]. Ngoaira, h6i chirng nay con lién
quan dén ty L& nghi viéc va y dinh rdi bd nghé & mirc
cao, nhat la trong luc lwgng dieu dudng — nhém gily
vai trd chli chét trong cham séc ngudi bénh[4].

Diéu dudng nhila mét nhém déc thu vdi ap luc cong
viéc l&n do phai chdm séc tré em - déi tugng nhay
cam, dé ton thuong, dong thdi phai thuong xuyén
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giao ti€p vdi cha me hodc ngudi giam ho. Cac nghién
clu gan day da ching minh rang diéu dudng nhi cé
nguy ca kiét siric cao hon so vdéi cac chuyén khoa
khac do khai lugng cong viée Ldn, yéu cau chuyén
mon cao va moi truong lam viéc day thach thire[5].

Tai Viét Nam, s6 lugng nghién cttu vé KSNN & nhan
vién y t€ néi chung con han ché, dac biét la trong
nhom diéu dudng nhi. Bénh vién Nhi Pong 2 - mot
trong nhirng co s& chuyén khoa nhi tuyén cudi tai
khu vuc phia Nam - la noi c6 ap luc cong viéc l6n,
lugng bénh nhi déng, doi hoi dieu dudng phai lam
viéc lién tuc trong mdi trudng cang thang. Xuat phat
tirthuc tién néu trén, nghién cttu nay dugc tién hanh
nham xac dinh thuc trang kiét sitc nghé nghiép va
céc yéu td lién quan & diéu dudng nhi dang lam viéc
tai cac khoa ldm sang ctia Bénh vién NhiPong 2. Két
qua nghién ctru dugc ky vong sé cung cap dir liéu
thuc tién cé gia tri, g6p phan dinh huéng cac chuong
trinh can thiép phu hop nhdm nang cao sic khoe
nghé nghiép, caithién chat lugng coéng viéc va cham
s6¢ bénh nhitrong bdi canh hién nay.

2. POI TWONG VA PHUONG PHAP NGHIEN CU'U
2.1. Déi twgng nghién clru

Piéu dudng dang congtac tai cac khoaldm sangcua
Bénh vién NhiDoéng 2, c6 thai gian lam viéc it nhat 1
ndm va dongy tham gia nghién cttu. Cac diéu dudng
khong lam viéc lién tuc trong ndm qua hoac khéng
hoan thanh bo cau héi dugc loai khoi nghién clru.

2.2. Phuong phap nghién ctu
- Thiét k& nghién cru: Nghién ctu mo ta cat ngang.

- C& mau: Tinh theo céng thirc udc luwong ti 1&:

p(1-p)

1-a/2 d2

nz 7?2

V@&i do tin cy 95% va sai s6 cho phép 5%.

Theonghiéncttucliatac gid Nguyén ThiThu Huong(6)
thuc hién nam 2019 ghi nhan ti 18 KSNN mirc cao la
0,7%, mutc trung binh & 15,8%, muc d6 thdp hoac
khéng biéu hién & 83,5%. C& mau lén nhat tuong
Ung la 226 diéu dudng va dugc chon lam c& mau
cho nghién ctlru nay.

2.2. Cong cu thu thap dir liéu

KSNN dugc do ludng bang thang do Maslach Burn-
out Inventory — Human Services Survey (MBI-HSS),
gdbm 22 cau hoi chia theo 3 thanh té: EE, DP, PA.

Cudc séng cong viéc dugc danh gia bang thang do
Areas of Worklife Scale (AWS), gom 6 linh vuc: khoi
luong coéng viéc, kiém soat, khen thudng, tinh cong
dong, cdng bang va gia tri nghé nghiép.
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2.3. Phuong phap thu thap va xir ly dir liéu

S dung hinh thitc phdng van truc tiép bang bd cau
hoi gdm ba phan: (1) Thong tin ca nhan; (2) Cac yéu
16 vé cudc séng cong viéc; (3) Thang do MBI-HSS. S6
liéu duwgc nhap va phan tich bang SPSS 20.

2.4.Pao dirc trong nghién ctu

Nghién cttu dugc sy dong thuan clia hoi déng y
dirc Bénh vién Nhi Dong 2. Tat ca théng tin thu thap
dugc dam bao bado mat, ngudi tham gia hoan toan tw
nguyén va khong bi anh hudng dén cong viéc thuong
ngay.

3. KET QUA NGHIEN cU'U

Téng s8 226 diéu dudng tham gia nghién cltu, trong
do nir gidi chiém 90,3%, d6 tudi dudi 40 chiém phan
l&n. Hon mo6t nira c6 thai gian cong tac trén 10 nam.
DPa s6 cb trinh d6 dai hoc, thudng xuyén thuc hién
ca truc 24 gio, truc dém 2 [an/tuan. C6 dén 50,4%
lam tang cudng cudi tuan it nhat moét lan/tuén. Mic
thu nhép trén 10 triéu déng/thang chiém da sd, tuy
nhién chico 11,1% lam thém ngoai bénh vién (Bang
1).

Bang 1. Dac di€ém ca nhan cua dan sé nghién ctru

Dicdidm | N(%) | Dicdidm N (%)
Tudbi Trinh d6 hoc van
<30tudi | 72(31,9) Paihoc | 147 (65)
30-40tudi| 121(53,5) | Caodéng| 54 (23,9)
>40tudi | 33(14,6) Trungcédp | 25(11,1)
Tham nién cbéng tac Thdi gian ca truc
<5nam 63(27,9) | Khongtruc | 24(10,6)
. Trucca12
5-10nam | 40(17,7) tiéng 87 (38,5)
. Truc ca 24
>10ndm | 123 (54,4) i 115 (50,9)
Gigi tinh Lam thém_pgoéi bénh
vién
Nam 22 (9,7) Cé 25 (11,1)
N 204 (90,3) Khéng 201 (88,9)
Tan sustlam dém | Lamtangcudngcudi
tuan
Khong | 24(10,6) Khong | 112 (49,6)
118n/ tuan 7 (3,1) 1 &n/thang | 49 (21,7)
2 lan/tuan | 126 (55,8) | 2 lan/thang | 45(19,9)
>2lan/ >2an/
i 69 (30,5) thang 20 (8,8)
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Pacdiém | N(%) | Dacdiém N (%)

Thu nhap binh quan

ma&i thang tir bénh vién Tinh trang hon nhan

T 5 triéu - . R
<10 tridu 9(4) Pocthan | 78(34,5)
T 10 triéu D3 két
- <15 triéu 95 (42) hén 141 (62,4)
Trén 15 A
tridu 122 (54) Ly hon 7 (3,1)

V& tinh trang kiét surc, ty 1& EE muc trung binh dén
cao la 44,2%, DP la 17,3% va PA 1a 23,9%. Céac yéu
t6 c6 lién quan chat ché dén EE bao gom: thu nhap,
lam tang cuong cudi tuan va lam thém ngoai bénh
vién (p < 0,05). Tan suét truc dém c6 lién quan dén
PA (p = 0,02). (Bang 2).

Bang 2. Biém trung binh va murc do kiét sirc nghé
nghiép theo tirng khia canh

Kiét sirc nghé nghiép
Trung binh Mtre do
*f,?u‘:ﬁ " bilgt:ar?i%n Trung | caon (%)
n (%)' binh n (%)
Can kiét cam xuc (EE)
2,26+1,52 |126(55,8) | 62(27,4) | 38(16,8)
Tiéu cyc ca nhan (DP)
1,09+1,15 | 187(82,7) | 31(13,7) 8 (3,6)
Thanh tich ca nhan (PA)
4,63+0,92 | 172(76,1) | 52(23) 2(0,9)

MGai lién quan cé y nghia thong ké gitta KSNN khia
canh can kiét caAm xuc vdi thu nhap binh quan theo
thang tlr bénh vién (p = 0,01), lam tang cuong cudi
tuan (p = 0,04) va lam thém ngoai bénh vién (p =
0,04). Bén canh do, ta tim thay mdi lién hé co y nghia
thong ké gilra tan suat lam dém vdi KSNN khia canh
thanh tich ca nhan (p = 0,02). Cé gia tri thong ké vdi
p < 0,05 (Bang 3).

Bang 3. M&i quan hé giira cac yéu t6 ca nhan vdi kiét sirc nghé nghiép

Thu nhap moi . . y . . R
thang binh quan Tan Zlfat lam Tanghctugng L?'nt;:chﬁmm
KSNN theo tirng khia canh tlrbénh vién em cudi tuan ngoai bénh vién
N P N P N P N P
Khong biéu hién | 126 0,01 126 0,75 126 0,04 126 0,04
Can kiét cam
xuc Trung binh 62 62 62 62
Cao 38 38 38 38
Khong biéu hién | 187 0,09 187 0,18 187 0,35 187 0,17
Tiéu cuc ca
nhan Trung binh 29 31 31 31
Cao 10 8 8 8
Khong biéu hién | 172 0,61 130 0,02 172 0,69 172 0,84
Thanh tich
canhan Trung binh 52 52 52 52
Cao 2 44 2 2

M@&i tuong quan tuyén tinh gitra cac khia canh cla
cudc séng céng viéc vdi kiét stic nghé nghiép, cu thé
nhu sau (Bang 4):

Phan tich mdi twong quan cho thdy EE co tuong
quan nghich véi khéi lugng céng viéc, cong bang,

cbng dong va khen thudng. DP cling c6 maéi lién hé
tiéu cuc vai cac yéu to khéi lugng cong viée, cong
bang, va khen thudng, trong khi PA c6 tuong quan
thuan véi khen thudng, cong dong, cong bang va gia
tri nghé nghiép.

g Crossrefd)) 51 -
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Bang 4. Méi quan hé gitra cudc séng cong viéc vai kiét sirc nghé nghiép

Can kiét cadm xuc Tiéu cuc cad nhan Thanh tich ca nhan
Bién s6
r p r p r p

Khéi lugng cong viéc -0,53 < 0,001 -0,40 0,03 0,13 0,06

Kiém soat -1,12 0,08 -0,10 0,14 0,12 0,08
Khen thudng -0,46 < 0,001 - 0,45 < 0,001 0,35 < 0,001
Cong dong -0,32 < 0,001 0,05 0,41 0,49 < 0,001
Céng bang -0,40 < 0,001 -0,36 < 0,001 0,26 < 0,001
Gia tri nghé nghiép -0,13 0,09 -0,04 0,59 0,21 < 0,001

4. BAN LUAN

Nghién ctru lam rd thuc trang KSNN trong nhom diéu
dudng nhitai cac khoa lam sang Bénh vién NhiDong
2-noicdédac diémcongviéc phictap, cudng dd cao
va yéu cau tuong tac cam xuc dac thu. KSNN khéng
chi tac dong dén sutrc khoe tinh than clia nhan vién
ma con anh hudng truc ti€p dén chéat lwugng cham
sdc, sy an toan clia ngudi bénh va tinh 8n dinh nhan
luc trong hé thong y té.

Trong ba khia canh ctuia KSNN thi can kiét cdm xuc
(EE) dugc xem la yéu td trung tdm, bi€u hién sém
nhat va phd bién nhat. Nghién cttu ghi nhan ty & EE
& muc trung binh dén cao chiém 44,2%, trong dé
muc cao chiém 16,8%. Diém EE trung binh 14 2,26 +
1,52 -mot con s6 phan 4nh muc d6 cdng thang cam
xuc dang ké trong nhém diéu dudng. Cac biéu hién
nhu méat nang lugng vao dau ca truc, cam thay kiét
strc vé tinh than sau moét ngay lam viéc va khoé khan
trong viéc tai tao cam xuc tich cuc da xuét hién vai
tan suét cao. So v4i mot sé nghién cliu trudc day tai
céc bénh vién tuyén tinh va tuyén trung uong, ty &
EE tai Bénh vién Nhi Dong 2 cao hon, c6 thé ly giai
bdi tinh chat d&ac thu ciia méi trudng nhi khoa — noi
doi héi dieu dudng khong chi thuc hién cham séc ky
thuat ma con phai duy tri giao ti€p cam xuc lién tuc
vGi bénh nhi va ngudi than, gay ti€u hao nang lugng
tam ly nhiéu hon cac chuyén khoa khac[6,7].

D0i véi tinh tiéu cuc ca nhan (DP), két quéa nghién
cttu cho thay 17,3% diéu dudng co biéu hién DP tir
muc trung binh dén cao, trong dé murc cao chiém
3,6%. Mac du ty & nay thap hon dang ké so vdi giai
doan dich COVID-19 - thoi diém khing hoang kéo
dai anh hudng manh dén sic khoe tdm than cla
nhan vién y t& — song van la mic can quan tam[8].
DP biéu hién & viéc diéu dudng bat dau co thai do xa
cach, hoai nghi, gidm cdm thong véi bénh nhi hoac
ngudi nha va tham chi thé hién cam xuc tiéu cuc
trong congviéc hang ngay. Pay la mot dau hiéu quan
trong, bdi néu khong dugc can thiép kip thai, DP cé
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thé tién trién thanh thai dé lanh nhat hodc phi nhan
trach nhiém nghé nghiép, anh hudng truc tiép dén
chat lugng cham sdc va sy an toan clia ngudi bénh.

Thanh tich ca nhan (PA) phan anh cam nhan chu
quan cua diéu dudng vé nang luc, gia tri va hiéu qua
coéngviéc. Mac du phan l&n diéu dudng trong nghién
ctu van duy tri PA & mdc cao (76,1%), van c6 tdi
23,9% cé PAtrung binh hodc thap. Diéu nay cho thay
van ton tai mot bd phan diéu dudng cam thay thiéu
ghi nhan, khéng dugc danh gia dung muirc hoac co
cam giac that bai trong nghé nghiép. PA thap thuong
gap & nhom diéu dudng tré, phai tric dém thudng
xuyén, it dugc thang tién hoadc chua dugc dao tao
nang cao, tir dé dan dén giadm dong luc lam viéc lau
dai, dau hiéu tiém tang dan dény dinh nghi viéc.
Céc yéu td c4 nhan va dac diém cong viéc: nghién
clru cho thdy cac yéu td nhu mire thu nhéap thép, lam
thém ngoaibénhvién, tryc dém vdGitan suat cao, lam
tdng cudng cudi tuan cob lién quan cé y nghia théng
ké v&i EE va PA. Cu thé, diéu dudng c6 thu nhap thap
tir bénh vién c6 diém EE cao hon, trong khi nhém
lam thém ngoai gid c6 PAthap hon. Cac ca tric dém
va ca 24 gid dién ra vé6i tan suat day dac, kéo dai kha
nang tiép xuc vdi ap luc va gidi han thoi gian nghi
ngoi, gay suy gidm suc khoe thé chéat va tinh than.
Tinh trang nay dac biét rd nét tai Bénh vién NhiDong
2 —nai ti€p nhan luong l&n bénh nhan mai ngay, doi
hoi diéu dudng phai duy tri khéi lugng cong viéc cao
lién tuc. Viéc lam ngoai gid va tdng cudng cudi tudn
khong chi lam giam thdi gian hoi phuc ma con anh
hudng tiéu cu'c dén can bang cudc sdng—cong viéc,
tlr dé lam gia tang nguy co KSNN.

Bé&n canh cac yéu té ca nhan, nghién clru da lam noi
bat vai trd clia cudc séng cong viéc, dugc do ludng
qua thang do AWS. K&t qua cho thay EE va DP cé
tuwang quan nghich véi cac yéu t6 nhu khoi lugng
cong viéc phu hop, sy céng bang, tinh cong dong
va khen thudng, trong khi PA c6 tuong quan thuan
V@i gia tri nghé nghiép, khen thudng, céng dong va



N.P. Thuy et al. / Vietnam Journal of Community Medicine, Vol. 66, Special Issue 16, 214-219

cong bang. Khi diéu dudng cam thay céng viéc qua
tai, khéng cong bang hoac thiéu ghi nhan, ho dé rai
vao trang thai mét mai va tiéu cuc. Ngugc lai, mot
moi trudng lam viéc hd trg — nai céc nd luc dugc ghi
nhan, déng nghiép gan két, co hoi phat trién dugc
tao diéu kién — sé gilip cai thién PA va gidm nguy co
EE.

Pang chuy, yéu té gia tri nghé nghiép —tirc la sy’ phu
hgp gitra ly twdng c4 nhan va muc tiéu té chirc - cé
mai twong quan thuan vdi PA (r = 0,21; p < 0,001).
DPiéu nay chothayrangkhidiéu duéng cdmthay cong
viéc ho dang lam mang lai y nghia, déng gép cho s
ménh chung clia bénh vién, ho sé duy tri duge dong
lwc va hiéu qué cong viéc. Trong moi truong nhu
Bénh vién Nhi Dong 2, nai bénh nhéan 1a tré em — ddi
tugng dac biét can sy dong cdm va cham séc tan
tam — viéc duy tri va clng cé gia tri nghé nghiép la
yéu t6 then chét dé gitr chan doi nga va bdo dam
chat lugng dich vu.

T nhitng phan tich trén, c6 thé thay rang KSNN
trong digu dudng khéng phai la hién tuong nhat thai,
ma la két qué cla su tuang tac phurc tap gilta cac
yéu td ca nhan, diéu kién céngviéc va dac diém moi
trudng té chirc. BE ng pho hiéu qua véi KSNN, cén
c6 cac chién luge can thiép dong bo tir cap quan ly
bénh vién, bao gom:

1. Biéu chinh phan céng ca truc va khéi lugng cong
viéc hagp ly.

2. Xay dung hé théng khen thudng va ghi nhan phu
hop.

3. T6 chic céc chuong trinh hd trg sic khde tinh
than.

4.Nang cao sy gan két td chuc.

5. BDinh hudng phat trién nghé nghiép cho diéu
dudng tré.

5. KET LUAN

Nghién cltu trén 226 diéu dudng lam viéc tai céac
khoa ld&m sang Bénh vién Nhi Dong 2 cho thay kiét
strc nghé nghiép la mot van dé dang luu y, dac biét
& khia canh kiét strc khia canh cam xuc. Céc yéu
t6 nhu thu nhap binh quén tir bénh vién, lam tang
cudng cudituan, lam thém bén ngoai bénh vién, tan
suat lam dém va thi€u sy ghi nhan gép phan lam gia
tang kiét sirc. Ngugc lai, mbi trudng lam viéc cong
bang, co6 sy gan k&t cong dong, khen thudng kip thoi
va gia tri nghé nghiép phu hgp la nhirng yéu t6 bao
V&, gilip gidm mrc do kiét strc va nang cao hiéu qua
cobngviéc.
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