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ABSTRACT

Objectives: Assessing the situation of mental health care for patients with schizophrenia
by nurses at Nghe An Psychiatric Hospital in 2024.

Research methods: A cross-sectional study was implemented among 104 nurses from
August 2024 to March 2025 at Nghe An Psychiatric Hospital. The in-hospital nursing
care leading to reduction in early readmission among patients with schizophrenia scale”
(IRERSS) with 43 items was interviewed the nurses.

Results: Promoting cognitive functioning and self-care was 46.69 + 5.5 points. Identifying
reasons for readmission was 47.38 + 3.5 points. Establishing cooperative systems within
the community was 29.20 * 3.5 points. Sharing goals about community life was 38.53 +
3.3 points. Creating restful spaces was 21.99 * 2.2 points. The total score of five factors
was 183.80 + 15.3 points.

Conclusion: Nurses were provided mental health care to patients, thereby facilitating
improved treatment outcomes.
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TOM TAT
Muc tiéu: Danh gia thuc trang cong tac cham soc stc khoe tdm than cho ngudi bénh tdm
than phan liét chia diéu dudng vién tai Bénh vién Tam than Nghé An nam 2024.

Péi twgng va phuong phap nghién ctru: Nghién citu mé ta cat ngang dugc thuc hién véi
104 diéu dudng vién tlr thang 8/2024 dén thang 3/2025 tai Bénh vién Tam Than Nghé An.
Thang do “The in-hospital nursing care leading to reduction in early readmission among
patients with schizophrenia scale” (IRERSS) gobm 43 cau hoi dugc sir dung dé phong van
diéu dudng vién.

Két qua: Cong tac cham soc sirc khde tdm than cho ngudi bénh tdm than phan liét clia
diéu dudng vién dugdc danh gia qua 5 yéu té: Thuc ddy chirc ndng nhan thic va tu cham
soc a 46,69+5,5 diém. Xac dinh ly do téi nhap vién & 47,38+3,5 diém. Thiét lap hé théng
hgp tac trong cong déng la 29,20+3,5 diém. Chia sé muc tiéu vé cudc song cong dong la
38,53+3,3 diém. Tao khéng gian nghi ngai cho ngudi bénh 14 21,99+2,2 diém. Tong diém
cla 5yéutdla 183,80+15,3 diém.

Két luan: bidu dudng cham sdc sic khde tdm than cho ngudi bénh da thiac day qua trinh
diéu tri cho ngudi bénh dugc tét han.

Ttr khoa: Strc khde tam than, Diéu dudng vién, Tam than phan liét

1. DAT VAN BE

Cham séc sic khoe tdm than cho ngudi bénh tam
than phan liét t&r nhan vién y t€, tir gia dinh va xa hoi,
cbng tac cham séc sirc khoe tdm than luén dugc
thuc hién cung vdi cham séc sic khoe thé chat thi
ngudi bénh van cé kha nang tham gia lao déng va
hoa nhép céng dong [1], [2]. Ngudc lai néu cong tac
chadm soc strc khoe tdm than cho ngudi bénh tam
than phan liét khéng dugc quan tdm tir nhan viény
té, tr ngudi nha, ngudi chdm séc chinh chua hiéu
vé bénh tam than phan liét, khong tuén thu diéu tri
theo huéng dan cta bac si chuyén khoa, su tu van,
hd trg cham séc cla dieéu dudng vién ciing la ly do
dé bénh dé tai phat trd lai, tai nhap vién va tién trién
bénh ngay cang nang. Su ho trg khdng day du clia gia
dinh hoac xa hoi da dugc xac dinh la nhitng rao can
dang ké dai vdi viéc tuan thi diéu tri @ ngudi bénh
tam than phan liét [3], [4], [5]. Nghién clu v&i muc

*Tac gia lién hé

tiéu: Banh giad thuc trang cong tdc cham séc sic
khoe tdm than cho ngudi bénh tdm than phan liét
clia diéu dudng vién tai B&nh vién Tam than Nghé An
nam 2024.

2.DOITUONG VA PHUONG PHAP NGHIEN CU'U
2.1. Pdi twong, dia di€ém va thoi gian nghién ciru
D6i tuong nghién ctru: Digu dudng vién

Tiéu chi lua chon

+Nhirng diéu dudngvién tryc ti€p lam céng tdc quan
ly, chdm séc stic khde tam than cho ngudi bénh tam
than phan liét tai cac khoa ldm sang.

+Pongy tham gia nghién clu.
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Dia diém nghién cttu: Cac khoa ldm sang diéu tri noi
trd, Bénh vién Tam than Nghé An

Thoigian nghién ciu: tirthang 8/2024 dénthang 3/2025.
2.2. Phuong phap nghién ctru

Thiét ké nghién cttu: nghién citu mé ta cat ngang.
C& mau va chon méau

Dua vao tiéu chi lua chon, trén thuc té cé 104 diéu
dudng vién du diéu kién dugc phong van, diéu tra.
Chungtéi chon mau chd dich véi toan bd digu dudng
vién thod man tiéu chuén.

Néi dung/chi s6 nghién ctru bao gém: 5yEu té tuvan,
ho trg cham séc ngudi bénh.

Coéng cu thu thap thong tin: Si dung thang do cua
tac gia Shigeyoshi Maki “The in-hospital nursing care
leading to reduction in early readmission among
patients with schizophrenia scale” (IRERSS). Thang
do IRERSS gébm 43 muc va phan bé cho 5 yéu té.
Trong dé, véi mbi muc dugc danh gia bang thang
do Likert 5 muirc dé (1= Rat dongy, 2= khéng dong y,
3= binh thudng, 4= déng y, 5= R4t dong y). YEu t6 1:
“Thuc ddy chifc ndng nhan thic va tu cham séc ban
than” gobm 11 muc (t6i da 55 diém). Y&u t6 2: “Xac
dinh nguyén nhan tai nhap vién” gobm 11 muc (t6i da
55 diém). Y&u t6 3: “Thiét lap hé thdng hop tac trong
cbng dong” gobm 7 muc (t6i da 35 diém). Yéu t6 4:
“Chia sé muc tiéu vé cudc séng trong cong dong”
gdm 9 muc (t6i da 45 diém). Yéu t6 5: “Tao khéng
gian nghi ngoi” gbm 5 muc (t8i da 25 diém) [1].

Phuong phép xir ly sé liéu: So liéu dinh lugng dugc
nhap, quan ly va phan tich bang phan mém EPI-DATA
va SPSS 20.0.

2.3. Pao dirc nghién ctru

Nghién ctru dugc su cho phép clia hdi dong phé duyét
dé tai nghién clru ctia Truong Pai hoc Y dugc Thai Binh
theo Quyét dinh s6 1285/QD-YDTB ngay 12/7/2024
va tién hanh trién khai véi su dong y, ung hé cda lanh
dao Bénh vién Tam than Nghé An va c6 sy dongy tinh
nguyén tham gia clia doi tugng nghién curu.

3. KET QUANGHIEN CUU

Bang 1. Thiic ddy chirc ndng nhan thirc va tu cham
s6c¢ cho ngudi bénh (n=104)

Panhgia| -
X+SD

NGi dung
TOi dziglu,p ng‘u’m bénh chap nhan khiém 4.10+0,7
khuyét ciia minh.
To6i khuyén khich ngudi bénh tu danh gia
lai diém yé&u clia minh clng nhu la tu| 4,30+0,5
danh gia diém manh.

328

Panh gia
NGi dung

X+SD

Toi da gitp ngudi bénh cai thién 16i sGng
clia minh.

4,17+0,7

Toi da giup nguoi bénh xem xét lai suy
nghi clla minh dé ho c6 thé nhan ra rang
4o twdng clia minh la nhitng suy nghi
khong phl hgp véi thuc té.

4,34%0,5

To6i da néi chuyén véi ngudi bénh vé cach
d&i pho vdi 4o tudng dé ngudi bénh cé
thé chiju trach nhiém vé hanh vi.

4,29+0,5

Toi da danh gia viéc cham séc diéu
dudng clia minh tlr nhirng thay déi trong
hanh vi ctia ngudi bénh.

4,16+0,7

Toi tin tuwdng vao ngudi bénh va khuyén
khich ho thay d6i hanh vi.

4,16+0,7

To6i da quan sat cach ngudi bénh doi phé
vGi ao tudng.

4,09+0,8

T6i d& giup ngudi bénh hidu nhu cau
dung thuéc bang cach cung cép théng
tin thu'c té€ cho ho.

4,35+0,6

Toi da c6 gang nhan biét nhirng thay ddi
vé théai do clia ngudi bénh dai véi thudce.

4,38+0,5

Toi trAn trong cach ngudi bénh mudn vdi

cudc séng.

4,36=0,7

Bang 1 cho thay kha nang cla didu dudng c8 gang
nhan biét nhirng thay ddi vé thai dé clia ngudi bénh
ddi vdi thuéc cao nhat (4,38+0,5 diém), tiép theo
l& trAn trong cach ngudi bénh mudn vdi cudc séng
(4,36=0,7 diém) va thap nhat gitp ngudi bénh chap
nhan khiém khuyét ctia minh (4,1+0,7 diém).

Bang 2. Xac dinh ly do tai nhap vién cho nguoi
bénh (n=104)

Panhgia| g
NGi dung X=SD

Toi da c6 gang hiéu toan bd bénh canh
va xem xét cac dac diém clia tdm than
phan liét clia ngudi bénh.

4,26%0,6

To6i da c6 gang la mét ngudi thdng cdm

cho ngudi bénh. 4,51+0,5

Toi biét rang tdi khong thé tu minh hiéu

moi thi* vé& ngudi bénh. 3,86%0,9

Toi thudng hgp tac vdi cac dieu dudng khac. | 4,65+0,6

T6i da chia sé théng tin quan trong vé 3,96%0,9

ngudi bénh vdi cac dieu dudng khac.
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Panhgia| g Panh gia
NGi dung ) X+SD Néi dung ’ X=SD
La mot digu dutng, toi rét chu y dén| , , .o | |T6i da thao luan véi ngudi bénh vé cac
nhiing dieu ma nguai bénh lo lang. ’ ’ dich vu ma ngudi bénh muén str dung| 4,12+0,6
Téi da c8 gang hiéu nhirng thach thuc trong cong dong clia minh.
ma nguodi bénh da phai déimatduatrén| oo, o 4 | |T6i da thong bdo cho ngudi bénh va gia
nhimg quan sat cla t0i vé cudc song dinh ho vé hé théngy t& h tro sé c6 sén | 4,36+0,5
hang ngay cua ho. cho ngudi bénh sau khi xuat vién.
Toi da c6 gang dé c6 dugc mot sy hiéu - P . 3
biét chi tiét hon v& 1y do tai sao ngudi| 4,25+0,5 | Bang 3 chothdy muc do ho trg cua bieu dudng cao
ngudi banh dudgc téi nhap vién. nhat (a thong bao cho ngudi benh va gia dinh ho ve
hé théng y té ho trg sé c6 san cho ngudi bénh sau
Toi da c8 gang hiéu kha nang clia ngudi khi xuét vién (4,36+0,5 diém), ti€p dén la thao ludn
ngudi bénh va nhirng thach thi‘c ma anh | 4,23+0,5 | vd&i ngudi bénh nhirng diéu tot dep c6 thé xay ra véi
ay/ c6 8y da phai déi mat. ngudi bénh sau khi xuat vién (4,32+0,6 diém) va
T6i da hinh dung ra cac muc tiéu diéu thé:p nhéit l? gitje ngu’?i t’>énh ,liénmlac vc:fi Cé? di‘(?,u
. . R ; , dudng tai cong dong dé dam bao viéc cham séc lién
duBng nham tang cudng suc khoe sau| 4,52+0,5 | 1, khong thé ty minh hidu moi thit vé ngudi bénh
khi ngudi bénh xuat vién. (3,92+0,8 diém).
Tf{i da tao ra cac ké h’?ach dieu du’c"i‘ng Bang 4. Chia sé muc tiéu vé cudc séng cdng dong
két hop véi cac y kién cua céac diéu| 4,42+0,5 cho ngudi bénh (n=104)
dudng khac.

. A, , o g . ., ~ Panhgia| =
Bzingg chp thz?y muic dé tl‘nj hAleu cua DI%U (‘:ILro’ng N&i dung X£SD
vién vé hoan canh cua ngudi bénh cao nhat la hoat :
dong c& géng & mot ngudi thong cam cho ngudi |16 coi trong hanh phuc ctia ngudi ngudi
bénh (4,510,5 diém), tiép dén la c8 géng hiéu toan  |panh va gia dinh ho. 4,43%0,5
bd bénh canh va xem xét cac dac diém cua tam than — -
phan liét cia ngudi bénh (4,26+0,6 diém) va thap |Toi gidi téa noi lo lang ma ngudi nguoi
nhat (& khong thé ty minh hi€u moi th vé ngudi  |bénh va gia dinh ho trdi qua vé cudc| 4,16+0,6
bénh (3,86+0,9 dlém) S(‘)’ng cobng d(’jng
Bang 3. Thiét lap hé thong hop tac trong cong dong |14 da thao luan véi ngudi ngudi bénh va

cho ngudi bénh (n=104) gia dinh ngudi bénh nhitng g ngudi bénh | 4,19+0,5

Pénh gia S mudn lam trong mot cdng dong.

Noi dung T6i da thao luan véi ngudi bénh va gia
Toi da lién lac v6i ngudi bénh va nhing dinh clia ho vé cach ho c6 thé thich nghi| 4,22+0,5
ngudi cham séc ho trudc va ngay ca sau | 4,11+0,7 vGi cugc sng cong dong.
khi xuat vién. T6i da giup ngudi bénh thuc hanh nhirng 4.3040.5
Téi gitip ngudi bénh lién lac véi cac disu gi ngudi bénh khong lam tét. 7
dudng tai cong dong dé dam bao viéc| 3,92x0,8 Toéi da giup ngudi bénh chuén bj cho 4.2450.6
cham sdc lién tuc. cudc sdng tai cong dong. ’ ’
T6i da thao luan véi nguoi bénh nhirng Toi da trén an gia dinh ngudi bénh vé kha
diéu tét dep co thé xay ra véi ngudi bénh | 4,32+0,6 nang thich nghivéi cudc séng cong dong | 4,47+0,5
sau khi xuat vién. clia nguoi ngudi bénh sau khi xuat vién.
T6i da tham gia vao cac hdi nghi cham Toi da chia sé muc tiéu diéu dudng vdi 4.57+0.5
séc ¢c6 sy tham gia clia cac nha cung| 4,12+0,6 céc diéu dudng khac. ’ ’
cap dich vu cham s6c cong dong. Toi da c6 gng gidm bét sy dau khé cla
Toi da danh gia kha nang tuw cham soc ngudi bénh, cho rang ngudi bénh khéng| 3,94+0,7
cla ngudi bénh bang ce?ch so sanh 4.9750.5 gidi viéc hoa ddng véi moi ngudi.
hanh vi ctia ho tai thai diém nhéap vién| ’ ) o .

o Bang 4 cho thady mirc do chia sé cua biéu dudng cao
vaxuatvien. nhat [a chia sé muc tiéu digu duéng véi cac diu
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dudng khéac (4,57+0,5 diém), tiép dén la trén an gia
dinh ngudi bénh vé kha nang thich nghivdi cudc song
cong doéng clia ngudi ngudi bénh sau khi xuét vién
(4,47+0,5 di€ém) va thap nhat (& c8 gang gidam bat su
dau khé clia ngudi bénh, cho rang ngudi bénh khéng
gidi viéc hdoa dong véi moi ngudi (3,94+0,7 diém).

Bang 5. Tao khong gian nghi ngoi cho ngu6i bénh
(n=104)

Panhgia| _
X+SD
Nbi dung

Téi ddm bao véi ngudi bénh rang bénh

o . 4,38+0,6
vién la noi an toan.

Toi tao diéu kién dé ngudi bénh nghi

+
ngoi va binh tinh lai. 4,610,

T6i da tao ra nhitng noi ma trong doé

, , 4,35+0,4
nguoi bénh khéng cam thay cang thang.

Toi danh gia cao y kién nhiéu mat clia

+
céac diéu dudng khac. 4,40+0,6

Toi da giup ngudi bénh cam thay hy

R . - 4,26x0,7
vong hon vé cudc sbng tai cong dong.

Bang 5 cho thdy mic dé dam bao moéi truong clia
Diéu dudng cao nhéat a tao diéu kién dé ngudi bénh
nghi ngai va binh tinh lai (4,61+0,6 diém), ti€p dén (&
danh gia cao y ki€n nhiéu mat clia céac diéu dudng
khac (4,40+0,6 didm) va thap nhat (& gidp ngudi

bénh cam thay hy vong hon vé cudc séng tai cong
dong (4,26+0,7 diém).

Bang 6. T6ng hgp 5 yéu té vé céng tac quan ly, cham
soc sirc khde tdm than cho ngudi bénh tam than
phan liét ctia diéu dudng (n=104)

Yéu té X+SD Max | Min

Yéu t8 1: Thuc day churc
nang nhan thdc va tu
cham séc

YEu t6 2: Xac dinh ly do
tai nhap vién

46,69+5,5 | 55,0 | 36,0

47,38+3,5 | 55,0 | 38,0

YEu té 3: Thi€t lap hé thdng

‘ +
hap tac trong cong dong 29,20+3,5

35,0 | 20,0

Yéu td 4: Chia sé muctiéu

N K " 38,53+3,3
vé cubc sbng cong dong

45,0 | 26,0

YEu t8 5: Tao khoéng gian

+
nghi ngoi cho ngudi bénh 21,99+2,2

25,0 | 16,0

Téngtatca5yéutd |183,8015,3|212,0(149,0

Bang 6 cho biét cong tac quan ly, cham soéc
ngudi bénh TAm than phéan liét chia diéu dudng
(183,80 15,3 diém) trong d6 cao nhéat la yéu t6
xac dinh ly do tai nhap vién (47,38+3,5 diém),
ti€p dén la yéu td thuc ddy chirc nang nhan thic
va tu cham séc (46,69+5,5 diém) va thap nhat 14
yéu t6 tao khong gian nghi ngoi cho ngudi bénh
(21,992,2di8m).

Bang 7. So sanh céac yéu td cham sdc strc khde tdm than cho ngudi bénh theo gidi tinh va theo nhém tudi cua
diéu dudng (n=104)

Yéu té 1 Yéu t 2 Yéuté 3 Yéu té 4 Yéuté 5 Tong 5 yéu té
N X+SD X+SD X+SD X+SD X+SD X+SD
Gioi
Nam 11 43,81+5,0 46,36+2,9 28,0+3,5 38,0+2,5 20,7+1,6 176,9+15,4
N 93 47,03+5,4 47,5%3,5 29,34+3,5 38,5+3,4 21,9%2,2 184,6+15,1
p>0,05 p>0,05 p>0,05 p>0,05 p <0,05 p>0,05
Nhém tudi
<30 20 47,05+5,8 47,8+3,2 28,1+£3,5 39,1£2,5 22,3%2,1 184,4+14,5
30-40 | 69 46,55+5,5 47,3+3,6 29,4+3,6 38,6+3,6 21,9+2 1 183,8+16,0
>40 15 46,87+5,0 47,2+3,4 29,7+3,3 37,5£2,4 21,7£2,5 183,06%13,2
p > 0,05 p > 0,05 p>0,05 p>0,05 p > 0,05 p > 0,05

K&t quéa bang 7 so sanh 5 yéu t6 vé cong tac cham
séc surc khoe tdm than cho ngudi bénh tam than
phan liét clia diéu dudng theo gidi va theo nhém
tudi, phan l&n cac yéu t6 la khéng cé y nghia théng
ké v&i p>0,05. Tuy nhién, cé su khac biét gilra yéu
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t6 5 (Tao khong gian nghi ngdi cho ngudi bénh) &
nit cao han nam, sy khac biét la c6 y nghia théng
ké v&i p<0,05.



V.P. Tuc et al. / Vietnam Journal of Community Medicine, Vol. 66, Special Issue 15, 326-331

4.BAN LUAN

Trong céng tdc cham séc stic khoe cho ngudi bénh
thi diéu dudng vién khdéng chi dirng lai & viéc cham
séc surc khoe thé chat cho ngudi bénh ma con cham
s6c strc khde tam than cho ngudi bénh, dac biét
dai v6i ngudi bénh tdm than phan liét bao gom qua
trinh giao ti€p, chia sé va hé trg tinh than. Tuy nhién,
khéng phai lic nao qua trinh giao ti€p cling dién
ra sudn sé, do do, su thau hiéu gitra diéu dudng va
ngudi bénh (& yéu té quyét dinh trong viéc dam bao
chét lugng cham séc. Trong nghién cltu clia ching
téi ngudi diéu dudng thudng hgp tac vdi cac diéu
dudng khac cao nhat véi (4,65+0,6 diém). Cong viéc
diéu dudng la céng viéc can moi ngudi cung nhau
chung tay doan két lai, chia sé v&i nhau nhirng kinh
nghiém con thiéu sot. Ty d6 gop phan nang cao chét
lugng kham va diéu tri, tao niém tin v&i ngudi bénh

DPiéu dudng tao diéu kién dé ngudi bénh nghi ngoi
va binh tinh lai (4,61+0,6 diém). Diéu dudng danh
gia cao y kién nhiéu mét clia cac dieéu dudng khac
(4,40+0,6 diém). Diéu dudng dam bao vGi ngudi
bénh rdng bénh vién la noi an toan (4,38+0,6 diém).
Diéu dudng da tao ra nhirng noi ma trong dé ngudi
bénh khéng cam thay cang thing (4,35+0,4 diém).
Pigu dudng da giup ngudi bénh cdm thay hy vong
hon vé cudc sdng tai cong dong (4,26+0,7 diém)

5. KET LUAN

Coéng tac cham soc sutc khde tdm than cho ngudi
bénh tam than phan liét chia diéu dudng vién dugc
danh gid qua 5 yéu t6: YEu t8 1: Thuc day chic nang
nhan thirc va tu cham séc dat mic cao 46,69+5,5
diém. Yéu t8 2: Xac dinh ly do tai nhap vién dat
muc cao 47,38+3,5 diém. Tuy nhién, Yéu t8 3: thiét
lap hé thong hgp tac trong cdng dong dat thap
hon 29,20+3,5 diém. Yéu td 4: Chia sé muc tiéu vé

cudc séng cong déng 38,53+3,3 diém. Yéu t8 5: Tao
khong gian nghi ngdi cho ngudi bénh dat thdp hon
21,99+2,2 diém. C6 su khac biét gitra yéu t6 tao
khong gian nghi ngai cho ngudi bénh & nit cao hon
nam, sy khéac biét la c6 y nghia thong ké vdi p<0,05.
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