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ABSTRACT

Objective: To determine the prevalence of depression, anxiety, and stress among medical
students at Pham Ngoc Thach University of Medicine; the proportion with the intention to
seek professional help for mental health problems and factors.

Subject and method: A cross-sectional study on 225 students (years 1-6), using DASS-21
(depression, anxiety, stress) and GHSQ (intention to seek professional help).

Results: A total of 53.3% of students showed depression, 60.4% of anxiety, and 51.1%
of stress. Only 16.9% intended to seek professional help, significant factors were gender
and depression.

Conclusion: A concerning gap exists between the high prevalence of mental health
problems and the low intention. Interventions should be implemented simultaneously:
strengthening communication to raise awareness, while enhancing accessibility through
school-based mental health models, diverse support policies to facilitate student access
to services.

Keywords: DASS-21, GHSQ, intention, professional help-seeking, mental health,
medical students.
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TOM TAT
Muc tiéu: Xac dinh ty lé sinh vién y khoa Trugng Dai hoc Y khoa Pham Ngoc Thach cé cac
d4u hiéu tram cam, lo 4u, stress; ty & cd y dinh tim ki€m su trg gitip chuyén nghiép déi vdi
céc van dé sirc khoe tdm than va cac yéu to lién quan.
Péi twong va phuong phap nghién ciwu: Nghién cltu cit ngang trén 225 sinh vién
(ndm 1-6), st dung thang do DASS-21 (trdm cam, lo &u, stress) va GHSQ (y dinh tim
ki€ém sy trg gitp chuyén nghiép).

Két qua: 53,3% c6 diu hiéu tram cam, 60,4% lo 4u va 51,1% stress. Chi c6 16,9% cé y
dinh tim kiém sy trg gitp chuyén nghiép. Cac yéu t6 lién quan dény dinh gom gidi tinh, va
dau hiéu tram cam.

K&t luédn: Ton tai khoang tréng dang lo ngai gira ty l& cao céc van dé suiric khde tdm than va
y dinh tim kiém th&p. Can trién khai can thiép dong thoi: tang cudng truyén thdng nham
nang cao nhan thirc; va phat trién mé hinh tdm ly hoc dudng, chinh sach dé nang cao kha
nang ti€p can.

Tir khéa: DASS-21, GHSQ, y dinh, tim ki€ém su trg gitp chuyén nghiép, strc khoe tdm than,

sinh viény khoa.

1. DAT VAN PE

Tim ki€m sy trg gitup chuyén nghiép (TKSTGCN) déi
véi céac van dé sirc khoe tdm than (VDSKTT) la viéc
ti€p can ho trg tir cac chuyén gia nhu nha tam ly, bac
si chuyén khoa tdm than, phan biét vdi cac ngudn
khéng chuyén nghiép nhu ban be, ngudi than.[1] Day
(& bién phap hiéu qua nham bao vé c4 nhan trudc
nhiéu nguy co trong bdi canh VDSKTT ngay cang
gia tadng toan cau.[1, 2] Theo Ly thuyét Hanh vi co
hoach dinh (Theory of Planned Behavior), y dinh cao
lam tang kha nang thuc suw TKSTGCN.[3] Tuy nhién,
nghién clru trong nudc cho thay ty L& sinh vién (SV)
cby dinh TKSTGCN con thap (13,7%), di kem vdi ty 1&
thuc té cang thap hon (2,6%), trong khi dé SV lai vu
tién hon & nhirng ngudn khéng chuyén nghiép hoac
ban chuyén.[4] Viéc tri hoan ti€p cén véi chuyén gia
c6 thé lam nang thém VDSKTT, tang bénh déng méc
va két qua diéu tri kém; ngugc lai, can thiép diéu tri,
hé trg sém gitp cai thién tién lugng, gidm hau qua.[2]

*Tac gia lién hé

Caéc két qua nghién clru ghi nhan trong nhirng nam
gan day cho thay SV tai Truong Dai hoc Y khoa Pham
Ngoc Thach (TPHYKPNT) cé ty & mac cac VDSKTT
dang bao dong.[5] Trong bdi canh nay, viéc tim
hiéu y dinh TKSTGCN khoéng chi gitp du bao hanh
vi, ma con cung cép cad s cho cac chién luge can
thiép nham nang cao siic khoe tdm than cho SV y
khoa, luc lugng y té€ tuang lai. Vi vay, nghién clru nay
dugc tién hanh nham xac dinh: (1) ty & SV méc cac
VDSKTT; (2) ty l& coy dinh TKSTGCN; va (3) cac yéu to
lién quan dény dinh TKSTGCN d6i vGi VDSKTT trong
nam hoc 2024-2025.

2.DOITUONG VA PHUONG PHAP NGHIEN CU'U
2.1. Thiét ké nghién cru
Nghién clu cat ngang.
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2.2. Dia diém va thoi gian nghién ciru
TUr thang 10/2024 dén thang 05/2025 tai TDHYKPNT.
2.3. Péi twgng nghién ciru

SV nganhy da khoa, TDHYKPNT nam hoc 2024-2025
(téng cdng la 4.204 SV). Tiéu chi lwa chon: SV nganh
y da khoa tlr ndm 1-6 va c6 tén trén phan mém quan
ly. Tiéu chi loai tru: cac truong hop nghi hoc tam thoi,
thoi hoc trong thdi gian nghién clru.

2.4. C& mau, chon mau

St dung cong thirc udc lugng c& mau cho mot ty &
véi a=0,05; ty L& udc tinh p=0,188 [6]; d=0,05; hiéu
chinh ¢& mau cho quan thé hitu han, tinh dugc 223.
Dy trli 50% ty & khong phan hoi, do vay nghién clru
can tié€p can 446 SV. Mau dugc chon bang phuong
phap ngdu nhién hé théng tir danh sach SV toan
truong vGi k=4.204/446=9. Danh sach dugc lap lai
va danh s6 tiép tuc, cho dén khi dat dd s6 lwgng mau
yéu cau. Thuc té, nghién clru da gui loi moi dén téng
cong 1.041 SV vdi cach chon mau trén, thu vé 225
phan hoi (21,8%).

2.5. Bién s6 nghién ctru

D4au hiéu trdm cam, lo au, stress dugc do luong
bang thang DASS-21. Céng cu da dugc chuan héa
tai Viét Nam trén d6i tuwgng thanh thi€u nién vdi
Cronbach’s alpha cho tram cam, lo 4u va stress l&n
luot L& 0,835, 0,737, 0,761.[7] Mlc do cua céc dau
hiéu dugc quy udc nhu sau:

T ALY
Murc do r?m Lo au | Stress
cam
Khé 5 Binh
10N8 €0 m 09 | 07 | o014
dau hiéu thuong
Nhe 10-13 | 8-9 | 15-18
Cé dau Vira 14-20 | 10-14 | 19-25
hiéu Nang 21-27 | 15-19 | 26-33
Rat nang =228 =220 234

Y dinh TKSTGCN dugc danh gid qua thang do
GHSQ (The General help-seeking questionnaire,
Tim ki€m sy trg giup chung) dugc phat trién bai
Wilson va cs (2005) vé&i Likert 7 mic doé va 10 lya
chon tim kiém sy trg giup phd bién, bao gom ca
chuyén nghiép va khéng chuyén nghiép.[8] O Viét
Nam, bd cong cu da dugc dich va diéu chinh thanh
5 muirc d6.[6] Theo do, ngudi tra lGi dugc xem la cd
y dinh TKSTGCN khi luva chon tim dén ngudn trg
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giup chuyén nghiép bao gom nha tam ly hoc, béac
sTtam than hodc bénh vién & mic “Thuong xuyén”
(4 diém) hoac “Ludn luén” (5 diém).

Cac théng tin chung gom gidi tinh, tén gido,
nam hoc, hoc luc, tinh trang tai chinh theo cam
nhan ca nhan va tién sl VDSKTT (trudc gig, trong
2 tuan qua).

2.6. Ky thuat, céng cu va quy trinh thu thap sé liéu

Ban hoi dugc nhém nghién clu xay dung, thl
nghiém dé chinh slra cau tir va trién khai truc tuyén
(Google Form) qua email trudng dén cac SV trong
danh sach chon mau. Tién hanh nhic nhd 2 lan,
cach nhau 2 ngay tir lan glri dau tién, dong thoi lién
hé Ban can su céc l&p dé hd trg nhac nhd SV kiém
tra hop thu. Chap nhan khoéng thu dugc dir liéu sau
2 lan nhéc nhé.

2.7. Xt ly va phén tich sé liéu

D liéu phan tich badng SPSS 20.0, s dung théng
ké mo ta tan s6 va ty l&. Phéan tich don bién st dung
phép kidm Chi binh phuong/Fisher. M6 hinh hdi
quy logistic da bién dugc xay dung bang cach chon
nhitng bién s6 c6 p<0,2[9] va can nhac y nghia thuc
tién, sau dé loai dan nhirng bién s khong cé y nghia
dua trén gia tri p, cho dén khi cac bién con lai déu cé
y hghia théng ké (p<0,05).

2.8. Pao dirc nghién ctru

Nghién ctru dugc chép thuan bdi Hoi déng Pao
dirc TDHYKPNT (s6 1169/TDGYKPNT-HDDD, ngay
17/10/2024).

3. KET QUA NGHIEN cU'U
3.1. Thong tin chung

N chiém 54,2% va da s6 khdéng theo ton gido
(72,9%). Phan b6 theo nam hoc cho thdy SV nam 1
c6 ty lé cao nhat (28,9%), ti€p theo la nam 2 (20,4%),
nam 3 (10,7%), nam 4 (10,2%), nam 5 (16,5%) va
nam 6 (12,9%). Vé hoc luc, phan lén SV dat tir kha
trd lén, trong do 52% kha, 15,1% giodi va 0,9% xuat
sdc; nhém trung binh chiém 19,1% va yéu 0,4%.
DPanh gia tinh trang tai chinh, da sé cho rang vira dd
(76%), 4,9% cho la kha gia va 13,8% cho biét con
thi€u thon. Trong vong 2 tuan gan day, 33,3% SV cho
biét tirng gap VDSKTT. Ngoai ra, c6 8 SV (3,6%) bao
cdo da tirng duoc chan doan xac dinh mac VDSKTT
trudc do.
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3.2. Dau hiéu mac cac van dé sirc khée tam than
theo DASS-21

Bang 1. Tinh trang sirc khée tam than clia doi
tuong nghién clru (n=225)

R . . un . |Tansd| Tylé

Tinh trang si’c khoe tam than (n) (%)

Khong | Binh thuong | 105 46,7

Nhe 42 18,7

Tram cam Vira 53 23,5
Cé

Nang 15 6,7

Rat nang 10 4,4

Khong | Binh thuong | 89 39,6

Nhe 26 11,6

Lo 3u Vira 56 24,9
Cé

Nang 28 12,4

Rat nang 26 11,5

Khoéng | Binh thuong | 110 48,9

Nhe 38 16,9

Stress Vira 44 19,6
Cé

Nang 23 10,2

Rat nang 10 4,4

Bang 1 cho thay, c6 53,3% SV tham gia c6 dau hiéu
tram cam, ¢4 60,4% c6 biéu hién lo 4u va 51,1% co
bi€u hién stress.

3.3. Y dinh hanh vi tim kiém su trg gitp chuyén
nghiép theo GHSQ

C6 38/225 SV chiém ty 1& 16,9% (KTC 95%: 12,4-
22,2%) c6y dinh TKSTGCN néu gap phai cac VBSKTT
trong 4 tuan sap tdi.
Ban (Ban than) 40,4
Bantrai-Ban géi memesssssssss———— 35,1

Ngudi than trong gia dinh  E——————— 28,4
Ban bé qua dién dan mang xa hoi e 14,2

Chuyén gia tamly s 12,0
Banhoccunglép s 11,6
Bénhvién messsm 10,7

Béc sitdm than s 10,2

Thay, cogido mm 4,4
Dich vu téng daituvan 1 0,9
0 20 40 60 80 100
(%)

Biéu do 1. Ngudn y dinh tim ki€m su tro giup cho
cac VBSKTT

Biéu dd 1 cho thay, cdc ngudn tim ki€m sutrg giup
phd bién ma SV c6 y dinh tim dén la nhém Ban/

Ban Than, Ban trai-Ban gai va Ngudi than trong
gia dinh. Rat it SV tim dén su trg gitp chuyén
nghiép nhu chuyén gia tdm ly, bénh vién hay bac
si tam than.

3.4. Cac yéu t6 lién quan dén y dinh tim kiém sy
trg giup chuyén nghiép

Bang 2. Méi lién quan gilra yéu té ca nhan vdiy
dinh TKSTGCN, phan tich don bién (n=225)

Y dinh
Yéu té ca nhan TKSTGCN n (%) o
Cé Khéng
(n=38) |(n=187)
Nam 26 74
(26,0) | (74,0)
Gidi tinh 0,001
. 3 113
NG/Khac |12 (9,6) (90.4)
. 51
Co 9(15,0) (85.0)
Ton giao 29 26 0,648
1
Khong/Kha
oneEnac | 17,6) | (82,4)
58
Nam 1 7 (1
am (10,8) (89,2)
11 35
Nam 2
o (23,9) | (76,1)
M 22
N&m 3 2(8,3) ©1.7)
Nam hoc o 0,058
Nam 4 1(4,3) (95,7)
28
N3 24
amb 9 (24,3) (75,7)
22
N3 /Kha 26,7
am 6/Khac | 8 (26,7) (73.3)
Xuat s&c/Gidi | 6 (16,7) (82?3)
. , 28 89
Xép hang Kha (23,9) | (76,1) 0,005
Trung binh/ 68
véukhac | 40 (94,4)
Kha gia 1(9,1) 10 14,421
& " e0,9) |7
Tai chinh 32 139
Vira de
canhan Uadu 1 157 | 81,3
Thiéu/Khac |5 (11,6) (83;’34)
358 Crossrefd 287
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Bang 3. Maéi lién quan gilra tinh trang strc khée tdm
than véiy dinh TKSTGCN, phén tich don bién (n=225)

Y dinh TKSTGCN n
Tinh trang sirc khée (%)
tam than cé Khong P
(n=38) (n=187)
Tién sty Co 0(0) 8 (100) 0357+
VBSKTT | yhong | 38(17,5)| 179 (82,5) |
Gap Pating | 6(8,0) | 69(92,0)
VDSKTT 0012
trong2 | chyatimg | 32 (21,3) | 118(78,7) |
tuan qua
D&u hiéu Co 15(12,5) | 105 (87,5) 060
trameam | 50 |23(21,9) | 82(78,1)
D&u hiu cé 24(17,6) | 112(82,4) o707
lo au Khong | 14(15,7) | 75(84,3)
D&u hiéu Co 16 (13,9) | 99 (86,1) o
stress Khong |22 (20,0) | 88(80,0)
(*) Ki€m dinh Fisher

K&t qua phan tich don bién (Bang 2 va 3) cho thay
céac bién s6 c6 p<0,2 bao gom: Gidi tinh, Nam hoc,
Xép loai, Gap VDSKTT trong 2 tuan qua va Dau hiéu
trAm cam. C6 thé co sy chong lap gitra van dé SKTT 2
tuan qua va tram cam, nghién ctru quyét dinh loai bd
bién s6 Gap VDSKTT trong 2 tuan qua, duwa vao mo
hinh da bién 4 bién s6 con lai.

Bang 4. M&i lién quan véi y dinh TKSTGCN, phan tich
da bién (n=225)

Y dinh ~
Psc |TKSTGCNN(%) | ORthe | Of Mo
. chin
ié z A 0,
diém Cé Khong | (KTC 95%) (KTC 95%)
(n=38) [(n=187)
Gidi tinh
Nam 26 74 3,31 3,65
(26,0) | (74,0) |(1,57-6,96)|(1,71-7,80)
N/ 113
Khac 12(9.6) (90,4) ! !
Trdm cam
) 71
Cé 7(9,0) (91,0) 1 1
Khén 31 116 1,96 2,28
g (21,1) | (78,9) |(0,96-4,00)|(1,09-4,78)

Bang 4 cho thay, déi vai cac VDSKTT, SV ham cé y
dinh TKSTGCN cao hon 3,65 lan va SV khong c6 dau
hiéu tram cam c6 y dinh TKSTGCN cao han 2,28 [&n so
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vGi nhém déi ching. Két qua cuia kiém dinh Hosmer
and Lemeshow Test & 0,811>0,05 cho thdy mé hinh
phu hop. AUC cé gia tri 0,692 — c6 thé chép nhén
dugc va VIF & tat ca cac bién déu < 2, cho thdy mo
hinh khong c6 da céng tuyén.

4.BAN LUAN
4.1. Dau hiéu mac cac van dé sirc khée tam than

Nghién cttu ghi nhan 53,3% SV y khoa cé dau hiéu
trAm cam & cac muc do tir nhe dén rat nang, cao hon
két qua clia Lé Hong Hoai Linh (2019) tai cung trudng
va trén cung doi tuwgng (49,2%).[5] Lo 4u ciing la mot
van dé phd bién véi 60,4% SV c6 dau hiéu, trong do
gan 10% SV & mic ndng hoac rat nang, cao hon dang
ké so v&i nghién ctru cua Nguyén Ngoc Lé (2025) &
Trudng Dai hoc Y Dugc Can Tho (49,2%).[10] Ngudc
lai, ty & stress (51,1%) th&p hon so véi nghién clru
clia Tran Thi Hoang Yén (2022) tai Trudong Pai hoc Y
Dugc Can Tho (78,2%), c6 thé do nghién cltu cua
tac gia nay thuc hién trong béi canh dich Covid-19.
[11] Cac két qua khac biét nay co thé duogc ly giai
bdi viéc sir dung cac cdng cu do lwong khac nhau:
nghién ctru nay st dung thang DASS-21, trong khi
Lé Hdng Hoai Linh dung CES-D20, Nguyén Ngoc Lé
dung GAD-7 va Tran Thi Hoang Y&n dung PSS-10. Méi
cobng cu co dac diém riéng vé dé nhay va do dac hiéu
dan dén sy khéc biét trong ty l& phat hién.

Nhin chung, ty l& SV y khoa TDHYKPNT cé d4u hiéu
trAm cam, lo au va stress khé cao. Ap luc dac thu
clla méi truong dao tao y khoa vdi chuong trinh hoc
kéo dai 6 nam, khéi lugng kién thidc ndng va yéu cau
song song gilra ly thuyét va thyc hanh (dm sang cé
thé chinh la nhirng yéu t6 anh hudng dén VDSKTT
clia SY y khoa.

4.2. Y dinh hanh vi tim kiém su tro gitp chuyén
nghiép theo GHSQ

Ty & SV c6 y dinh TKSTGCN & 16,9% (KTC95%:
12,4-22,2%), twong dong véi nghién clru trong nudc
clia Pham Thi Phuong Théo (2024) tai Truong Dai
hoc Y Dugc Thai Nguyén (13,7%).[4] Tuy nhién, con
s6 nay thap hon nhiéu so vdi bdo cao qudc té cua
Genis Seera (2020) tai Thai Lan (65,6%) va An D6
(80,9%).[12] Su chénh léch cé thé lién quan dén
kha nang ti€p can dich vu strc khoe tdm than § tirng
qudc gia. Tai Viét Nam, sy trg giup chuyén nghiép
chua phd bién, chua duge nhin nhan nhu lya chon
uu tién khi gap VDSKTT hodc khéng dé tiép can véi
SV vi van dé chi phi.

Xét vé ngudn tim ki€ém, SV thudng cé xu hudng tim
dén céc ngudn trg gitp khong chuyén nghiép hon.
Gan 30-40% SV lwa chon Ban/Ban than, Ban trai-Ban
gai va Ngudi than trong gia dinh thay cho cac nguén
chuyén nghiép (chi khoang 10% cho tirng nguon).
Xu hudng nay phan anh nhirng rao can tiém an déi
vdi sy tiép can dich vu chuyén nghiép, déng thdi co
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thé lam cham qua trinh nhan dién va can thiép sém
céc van dé tam ly & SV, tir dé lam trdm trong thém
VDSKTT trén SV y khoa.

Mot diéu dang quan tdm la su chénh léch &n gilra
ty & SV c6 ddu hiéu méac cac VDSKTT cao (déu trén
50% & tirng van dé), nhungy dinh TKSTGCN lai thap
(<17%). Su d6i lap nay c6 thé ngdm phan dnh mot
khodng tréng dang bao déng gitra nhu cau ho trg va
hanh vi tim ki€ém hé trg thuc té. Khodng tréng nay dat
ra thach thic khéng nho cho cong tdc cham séc suic
khde tdm than trong trudng dai hoc, nhdn manh su
can thiét clia cac hoat dong truyén thong nang cao
nhan thie, gidm rao can tdm ly va phat trién mo hinh
tam ly hoc dudng gitup SV dé dang tiép can dich vu
hé tro khi can thiét.

4.3. Cac yéu t6 lién quan dén y dinh tim kiém sy
tro giup chuyén nghiép

Sau khi phén tich da bi€n, nghién citu tim thdy mai
lién quan gitra gigi tinh va dau hiéu tram cam vai y
dinh TKSTGCN. SV nam c6 y dinh cao gap 3,65 lan
so VGi ni, trdi ngugc véi nghién cu clia Qiu va cs
(2021) trén SV y khoa Trung Qudc[13], cho thdy nam
giGi it c6 xu hudng tim ki€ém hd trg hon. Sy khac biét
nay co thé xuét phat tlr cac hoat déng truyén thong
gido duc gan day tai Viét Nam nham giam ky thi va
khuyén khich nam gigi quan tdm dén VDSKTT hon.
Tuy nhién, cac du an can thiép chuyén biét cho nam
giGi vAn con han ché do nhém nay it dugc coi la “dé
tén thuong” so véi phu ni, tré em hay ngudi yéu thé.
Phat hién nay ggi y can ti€p tuc ma rong sang kién
hudng dén nam gidi trong maoi trudng dai hoc, dong
thoi xac dinh nhitng rdo can & nir dé thiét ké céac
chuong trinh ho tro phu hop, bao dam ti€p can cong
bang gilra hai gidi.

Bén canh do, nghién cltu cling ghi nhan SV khoéng
c6 dau hiéu trdAm cdm cé y dinh cao hon 2,28 an
so vGi nhom ddi chirng. K&t qua nay khéac vdi gia
dinh théng thudng rdng nhirng ngudi gap van dé sé
c6 xu huéng tim kiém hd trg nhidu hon. Mét ly do
kha di la tinh trang roi loan tdm than, dac biét la
tram cam, lam giam déng luc, tao cam giac vo vong
va gia tang rao can tam ly trong viéc ti€p can dich
vu. Do d6, can trién khai sang loc va tu van dinh ky
trong moi trudng dai hoc, dé chu dong phat hién va
hé trg nhém SV cé nguy cd, thay vi chd SV ty tim
dén. Pong thoi, mé hinh tam ly hoc dudng nén chu
trong phat hién sém, sang loc dinh ky va cung cép
dich vu dé tiép can. Diéu nay sé giup SV dang gap
phai VDSKTT c6 cd hdi chia sé, thay déi nhan thic
va tang kha nang TKSTGCN.

Nghién clu chua thyc hién danh gia hanh vi thuc
t&, déng thai chua phan tich sau céc rao can cu thé
doi v@i TKSTGCN. Céac nghién clru ti€p theo nén tap
trung vao nhirng khia canh nay dé hoan thién hon.
Dong thoi, nghién clru c6 han ché vé ty l& phan hoi
thap (chi 21,8%) dan dén giGi han vé kha nang ngoai

suy khi két qua khéng dai dién dugc cho dan so dich.
Céc ty l& vé VDSKTT c6 thé thdp hon so vdi thyc té
(underestimate) khi nhirng SV that su c6 van dé co
thé da tir ch8i tham gia nghién cu. Tuy vay, nghién
clu nay van dam bao dugc gia tri noi tai khi st dung
céac thang do chuén héa va da kiém dinh tai Viét Nam
cung thiét ké nghién cltu, qua trinh phéan tich rd rang.

5. KET LUAN

Khoang tréng L&n ton tai gilta nhu cau hd tro va kha
nang ti€p can dich vu chuyén nghiép. Phan l&n SV
wu tién ban be, ngudi than hon la chuyén gia. Sau khi
phén tich da bién, y dinh TKSTGCN dugc ghi nhén co
lién quan vdi gidi tinh va viéc c6 dau hiéu tram cam.
Do d6, can ddy manh gido duc sttc khoe, giam ky thi,
dong thoi phat trién mo hinh tdm ly hoc dudng va
dich vu hd tro dé tiép can nhdm nang cao kha nang
ti€p can cham so6c tdm than cho SV.

LOI CAMON

Nhom nghién cltu trdn trong cam on sy tai trg vé
kinh phi cia TDHYKPNT theo Dé tai CSSV.2024.19
va su’ tham gia nhiét tinh ctia cac SV trong qua trinh
a8y mau.
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