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ABSTRACT

Objective: To analyze factors associated with nurses’ compliance with postoperative
patient handover using the SBAR model in the Department of Anesthesia and Pain
Management, Vinmec Times City International General Hospital in 2025.

Subjects and methods: A cross-sectional descriptive study was conducted on 400
postoperative handover cases from the Department of Anesthesia and Pain Management
to clinical wards or between shifts.

Results: Verbal SBAR compliance among nurses was five times higher when patients were
hospitalized for = 2 days compared to < 2 days. Nurses providing care from the second
time onward were 4.5 times more likely to comply with verbal SBAR than during their first
care episode. Compliance documented on the handover checklist during working hours
was 0.4 times higher than that outside working hours.

Conclusion: Length of hospital stay, the number of nursing care episodes, and timing of
the handover are key factors influencing handover quality.
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TOM TAT
Muc tiéu: Phan tich mot s6 yéu t6 lién quan dén tuén thi cong tac ban giao ngudi bénh
hau phau theo mod hinh SBAR cla diéu dudng tai Khoa Gay mé Giam dau, Bénh vién Da
khoa Quéc té Vinmec Times City nam 2025.

Dai tuong va phuong phap: Nghién ctru mo t4 cat ngang trén 400 ca ban giao ngudi bénh
hau phau tlr Khoa Gay mé Giam dau tdi cac khoa lam sang hoac gilra cac ca truc.

K&t qua: Mirc tuan tha SBAR bang L&i néi clia diéu dudng Khoa Gay mé Giam dau khi ngudi
bénh ndm vién tir 2 ngay trd lén cao gap 5 [an so v4i nhdom nam vién dudi 2 ngay; diéu
dudng cham séc ngudi bénh tir lan th 2 trd di c6 kha nang tuan tha SBAR bang l&i noi cao
han 4,5 lan so véi dieu dudng cham séc lan dau. Ty Lé tuan thu thdi diém ban giao dugc ghi
nhan bang bang kiém trong gio’ hanh chinh cao han 0,4 [an so vdi thdi diém ban giao ngoai
gio hanh chinh.

K&t luan: Thai gian ndm vién, s6 lan chdm séc cla diéu duéng véi ngudi bénh va thai diém
ban giao la nhirng yéu t6é then chét anh hudng dén chat luong ban giao.

Tir khéa: SBAR, ban giao, hau phau.

1. MO DAU

Ban giao ngudi bénh sau phau thuat l&a mot khau
then ch8t nham dam bao tinh lién tuc trong cham
sOc va an toan ngudi bénh. Cac nghién ctru quoc té
cho thay, 16i ban giao la nguyén nhan chinh gay ra
80% su ¢8 y khoa trong bénh vién theo JCI, trong dé
mot phan dang ké xay ra & giai doan hau phau [1].
M6 hinh SBAR (Situation - Background - Assessment
- Recommendation: Tinh hinh - B&i canh - Danh gia
- D& xuat) dugc ap dung nham chuan héa ndi dung
giao tiép, giam thiéu thi€u sét thdng tin va nang cao
chat lugng an toan ngudi bénh.

Tuynhién, hiéu quéa ctia mé hinh nay phu thudc nhiéu
vao murc dé tudn tha clha diéu dudng va chiu tac
dong bdi cac yéu to lién quan nhu ngudi bénh, diéu
dudng, loai phau thuat va diéu kién ban giao. Cac
yéu t6 nay c6 thé lam thay déi khéi lugng, mic do

*Tac gia lién hé

kh&n cép va do chinh xac clia thdng tin dugc truyén
dat, tir d6 4nh hudng dén chét lugng ban giao.

Tai Viét Nam, cac nghién ctru vé mai lién quan gilra
dac diém nguoi bénh, dac diém diéu dudng va diéu
kién ban giao véi mirc dé tuan thu SBAR con han
ché, dac biét trong linh vuc gady mé giam dau. Viéc
nhan dién va phantich cac yéu té nay khéng chi gitp
cai thién quy trinh ban giao ma con ho trg xay dung
céc chién luge dao tao, phan b nhan luc va td chic
ban giao hgp ly.

Vi vay, nghién cltu nay tap trung phan tich cac yéu
0 lién quan dén tuan thd ban giao ngudi bénh hau
phautheo mé hinh SBAR tai Khoa Gay mé Giam dau,
Bénh vién Da khoa Quéc té Vinmec Times City ndm
2025.
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2. POITUONG, PHUONG PHAP NGHIEN CUU
2.1. Doi tugng nghién ciru

400 ca ban giao ngudi bénh sau phau thuat tir Khoa
Gay mé Giam dau dén cac khoa lam sang hoéc gilra
céac ca truc.

-Tiéu chi lya chon: cac ca bénh dugc ban giao bang
(& noi va van ban dién ra trong va ngoai gid hanh
chinh theo m6é hinh SBAR tai Bénh vién Pa khoa
Qudc té Vinmec Times City.

- Tiéu chi loai trir: ca ban giao chi dugc thuc hién
bang miéng hoac bang ghi ho so.

2.2. Thiét ké nghién ctru
Nghién ciru md ta cat ngang.
2.3. Thai gian va dia diém nghién ctru

- Nghién clru dugce ti€n hanh tir thang 12/2024 dén
thang 6/2025.

- Thai gian thu thép s6 liéu: tirthang 1/2025 dén hét
thang 4/2025 tai Khoa Gay mé Giam dau, Bénh vién
Pa khoa Qudbc té Vinmec Times City.

2.4. Phuong phap chon mau

Chon mau thuan tién, quan sat toan bd cac ca ban
giao trong thdi gian nghién clru.

2.5. Phuong phép thu thap sé liéu

- Quan sat truc ti€p qua trinh ban giao, sirdung bang
ki€ém SBAR chuén hoa.

- Ghinhan cac yéu t6 lién quan tlr ho sg bénh an.
2.6. Bién s6 nghién ctru

- Bién phu thudc: mirc do tuén thd SBAR (dat/khong
dat) & trng ndi dung.

- Bién déc lap: dac diém ngudi bénh (loai phau
thuat, thoi gian nam vién), diéu kién ban giao (thoi
diém ban giao, ngi nhan ban giao, s6 lan cham sdc).

2.7.Phan tich sé liéu

- Strdung phan mém SPSS 20.0, thGng ké mo ta (tan
suéat, ty 1& %).

- Srdung kiém dinh Chi-square dé xac dinh mai lién
quan gilra cac yéu to dbc lap va muirc do tuén tha (p
<0,05).

3. KET QUA NGHIEN cUU

Bang 1. Méi lién quan gilra cac yéu t6 thudc vé
ngudi bénh véi tuan tha ban giao bang LGi néi cua
diéu dudng Khoa Gay mé Giam dau

Tuan thd ban giao
veuto .| chua | (@5%cH | P
Tua,n tuan
thu tha
Nhém tudi ngudi bénh
| 74 40
=30t | 64 9%) | (35,1%)
0,9
(0,6-1,2) | %43
| 202 84
>80l | (70 606) | (29,4%)
Gidi tinh nguwoi bénh
Narm 91 36
(71,7%) | (28,3%)
0,9
(0,5:1,3) | 943
) 185 88
NI | (67,8%) | (32,2%)
Th&i gian nam vién
> 2 nos 21 0
= 2 ngay (91,3%) 2 (8,7%)
5
(12-21,8) | 9017
\ 255 122
S2NgAY | (67,6%) | (32,4%)

Céc yéu t6 vé nhom tudi va gidi tinh ngudi bénh
khong cho thdy méi lién quan c6 y nghia thong ké
V@i viéc tuan thu ban giao bang l&i néi theo mé hinh
SBAR cua diéu dudng Khoa Gay mé Giam dau.

Vé yéu t8 thoi gian nam vién c6 mai lién quan cé
y nghia théng ké véi tuan thd ban giao bang (&i néi
theo mo hinh SBAR cua diéu dudng ctia Khoa Gay
mé Giam dau (p < 0,05). Ngudi bénh coé thoi gian
namvién tir2 ngay trd lén (chiém 91,3%) diéu duéng
khoa GMGD sé c6 kha nang tuan thu ban giao theo
m6 hinh SBAR cao han 5 [an so v&i ngudi bénh nam
vién tir dudi 2 ngay (chiém 67,6%).
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Bang 2. Mai lién quan giira dic diém hoat dong
ban giao véi tuan tha ban giao bang Loi néi clia
diéu dudng Khoa Gay mé Giam dau dau

Bang 3. Mai lién quan gilra cac yéu td thubc vé
ngudi bénh vdi tudn thu ban giao bang bang kiém
clia diéu dudng Khoa Gay mé Giam dau dau

Yéu té

Tuan thd ban
giao

Tuan
thu

Chua
tuan
thu

OR
(95%CI)

Nhém tuéi ngudi bénh

< 30 tudi

87
(76,3%)

27
(23,7%)

> 30 tudi

222
(77,6%)

64
(22,4%)

0,78

Gigi tinh ngusi bénh

Nam

97
(76,4%)

30
(23,6%)

212
(77,7%)

61
(22,3%)

(0,7-1,8)

0,78

Th&i gian nam vién

= 2 ngay

289
(76,7%)

88
(23,3%)

2

<2 ngay

20
(87,0%)

3
(13,0%)

(0,6-7)

0,25

Tuan thd ban
giao
Yéu t6 Tuan | Chua | (95%ch | P
tha tuan
thi
S6 lan diéu dudng cham séc nguoi bénh
LAnth& 2 tr& 19 2
di (90,5%) | (9,5%)
4,5
1-19,6) | 003
T 257 122 | (1-19,6)
andau 1 g7.8%) | (32,2%)
Thoi diém ban giao
Trong gio 232 102
hanh chinh | (69,5%) | (30,5%)
0,9
(0,51,5) | -85
Ngoai gity a4 22 -1,
hanh chinh | (66,7%) | (33,3%)
Loai phau thuat
. 47 26
Capctu | 64 4%) | (35,6%)
0 ;g 2)| 0:35
Theo k& 229 o8 [(0,8-2,2)
hoach | (70,0%) | (30,0%)
Ngi nhan ban giao
. 102 48
Ngoai | g5 00) | (32,0%)
0.9 10,74
, 116 | 59 |(061.9)
San (66,3%) | (33,7%)

Hoi stre tich 8 3 1,3 0.74
cuc (72,7%) | (27,3%) | (0,3-4,9) | ¥’
Chén thuong | 50 14 17 | 013
chinh hinh | (78,1%) | (21,9%) | (0,9-3,3) | ¥’

K&t qua cho thay cé mai lién quan cé y nghia thong
ké gilra so lan diéu dudng cham sdc ngudi bénh va
tuan thd ban giao bang l&i néi theo md hinh SBAR
clia dieu dudng Khoa Gay mé Giam dau (p < 0,05).
Cuthé, nhirng diéu dudng thuc hién cham séc ngudi
bénhtirlan th 2 trd dicd mirc d6 tudn thd SBAR cao
hon 4,5 [an so vdi nhitng diéu dudng cham soc lan
dau (OR = 4,5; 95%Cl: 1-19,6).

Veé thoi diém ban giao, loai ca phiu thuat va noinhan
ban giao khéng cho thdy mai lién quan cé y nghia
théng ké gitra viéc ban giao trong hay ngoai gid hanh
chinh v&ituan thi ban giao bang loi néitheo mé hinh
SBAR cua diéu dudng Khoa Gay mé Giam dau (p >
0,05).
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K&t quéa bang 3 cho thay khong c6 mai lién quancoy
nghia thong ké gitra cac yéu t6 thudc vé ngudi bénh
(g6m nhém tudi, gidi tinh, thdi gian nam vién) vdi
viéc tuan thi thuc hién ban giao bang bang kiém cua
diéu dudng Khoa Gay mé Giam dau (p > 0,05 trong
tat c4 céac trudng hop).

Bang 4. Mai lién quan gilra dac diém hoat dong
ban giao v6i tuan tha ban giao bang bang kiém
cla diéu dudng Khoa Gay mé Giam dau

Tuén thu ban

giao OR
Yéu td Tusn Ch}ra (95%Cl) p
tha tuan
tha
S6 lan diéu dudng cham séc ngudi bénh
Lan tha 2 18 3
trag di (85,7%) | (14,3%) 18
0,5.6,3) | 934
L‘A d‘A 291 88 ( »9-0, )
andaau | (76,8%) | (23,2%)
Th&i diém ban giao
Trong gio 268 66
hanh chinh | (80,2%) | (19,8%)
0,4
(0,220,7) 0,001
Ngoai gio 41 25 T
hanh chinh | (62,1%) | (37,9%)
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Tuan thd ban
giao
Yéu té Chua ?R p
Tuan wa | (95%Cl)
thl:l tuan
tha
Loai ca phau thuat
. 58 15

Capedu | (79,5%) | (20,5%) | o.g -
Theo k& 251 76 | (0,5-1,6) ™
hoach | (76,8%) | (23,2%)

Noi nhan ban giao
. 115 35
Ngoal | 76,7%) | (23,3%) | g
’ 0,62
s 130 45 | (0,5-1,5)
an (74,3%) | (25,7%)

Hoisdctich | 10 1 (8”2_ 097
cuc (90,9%) | (9.1%) | 54'g) ’
Chéan

54 10 1,6

AIIONE | (84,4%) | (15,6%) | (0,8°3,6) | V2

Bang 4 cho thay diéu dudng Khoa Gay mé Giam dau
c6 mdi lién quan cd y nghia théng ké gilra thdi diém
ban giao va mirc dd tuan tha ban giao bang bang
kiém (p < 0,05). Tuadn thi & nhdm ngoai gid hanh
chinh chi bang 0,4 1an so véi nhém trong gid hanh
chinh véi OR = 0,4 (95% CI: 0,2-0,7).

K&t qua chi ra rang khéng cé6 méi lién quan cé y
nghia théng ké gilta s6 lan diéu dudng cham soéc
ngudi bénh, loai ca phau thuat (c&p cltu hodc theo
k& hoach), noi nhan ban giao (Ngoai, San, Hoi sic
tich cue, Chan thuong chinh hinh) v&i tuéan tha ban
giao bang bang kiém cua diéu dudng Khoa Gay mé
Gidm dau (p > 0,05).

4. BAN LUAN

Céc nghién cltu vé yéu té anh hudng dén tuan tha
quy trinh ban giao ngudi bénh clia diéu dudng con
han ché. Mé&c du Bo Y t& da ban hanh “Huéng dan
quy trinh ban giao ngudi bénh quy dinh nhirng tinh
huéng can ban giao va théng nhat théng tin can ban
giao gilra cac nhan vién y té tham gia cham séc va
diéu tri ngudi bénh; ap dung déi vdi cac co sd kham
bénh, chita bénh”.

Viéc thuc hién cong tac ban giao theo cam tinh cua
ti'ng céd nhan khéng theo khuén mau dan dén sy
khong théng nhat vé két qua va mirc do chinh xac
clia thong tin. Mot nghién clru gan day cho thay viéc
ban giao khéng dung, khéng c6 quy dinh ré rang con
mac nhiéu 16i sai, ban giao khéng day du la nguyén
nhan géc ré clia 70% sy c6y khoa trong bénhvién. Vi
dirliéu khéng day du, khong chinh xéc, bibo qua tao

ra sy mo ho gitra bén gui va bén nhan dan dén khé
khan cho viéc chuan héa ban giao, anh hudng truc
ti€p dén qua trinh diéu tri va cham séc ngudi bénh.
Trach nhiém ban giao théng tin la can thiét dam bao
an toan ngudi bénh, gia tang sy hai long clia nguoi
bénh, rut ngan thoi gian nam vién, tang sy uy tin cla
bénh vién.

Sy phén hoi trong giao ti€p vdi nhau cé anh hudng
rat l&n dén viéc chuyén nhan thong tin ngudi bénh
va lamviéc nhom hiéu qué cé lién quan tich cuc dén
viéc ban giao moét cach co trach nhiém cho ngudi
bénh. Uy ban An toan sic khde Hoa Ky cho rang
cong tac ban giao bang (i néi chiém 57%, bang van
ban chiém 37% dan dén l6i su’ c8 y khoa. Théng tin
ldm sang day du va chinh xac tir ban giao cua diéu
dudnglayéu té quan trong trong cham séc siic khoe
va diéu trj vdi ngudi bénh. Cong cu SBAR dugc ap
dung dé cai thién chat luong ban giao ngudi bénh
trén thé gidi [2].

Trong bao cdo su co ban giao lam sang tai mot bénh
vién da khoa & Anh, da xac dinh xay ra 334 sy’ c6 do
ban giao, s6 lugng céc su ¢d dugc bao céo tang lén
trong 3 nam va mot trong sé cac nguyén nhan anh
hudng la ap luc vé s lugng ca bénh phai ban giao
tai mot thoi diém [3].

K&t quéa nghién cltu tai Bénh vién Pa khoa Quéc té
Vinmec Times City cho thay thdi gian nam vién cua
ngudi bénh layéu td co lién quan cé y nghia théng ké
dén murc do tuan thu giao ti€p bang loi theo mé hinh
SBAR cla diéu dudng Khoa Gay mé Giam dau. Két
qua chi ra rang diéu dudng c6 muc tuan thu SBAR
bang loi néi cao gap 5 lan khi ngudi bénh nam vién
tUr 2 ngay trd l&én so véi nhém ngudi b&nh nam vién
dudi 2 ngay. Diéu nay cé thé giai thich do thdi gian
nam vién dai giup dieu dudng cé thém co hoi tiép
xuc, theo déi dién bién b&énh va ndm ré théng tin lam
sang, tir do ban giao day du va chinh xac hon.

So sanh vdi nghién clru clia Shajrawi A va cOng su
(2019), ty lé tuan thu trung binh véi giao thic ban
giao c6 cau truc dat 85,2%, va cac yéu té anh hudng
chd yéu dén muc do tuan tha bao gom: moi trudng
lam viéc, chinh sach bénh vién, kinh nghiém cbéng
tac clia diéu dudng [4]. Diéu nay cho thay két qua
tai Bénh vién Da khoa Qudc té Vinmec Times City cé
diém tuong déng khi yéu td td chirc va muic do tiép
xuc vdi ngudi bénh la nhirng yéu t6 anh hudng quan
trong dén chét lugng ban giao. Ngoai ra, Riesenberg
L.Ava cbng su (2010) tai My cling ghi nhan thdi gian
ti€p xuc va theo dbi bénh nhan lAu hon giup giam
25% nguy co bd sét théng tin khi ban giao [5].

Trong khi d6, Phan Thi Hang (2019) nh&n manh rang
giao ti€p khéng hiéu qua khi ban giao chiém t&i 66%
céac sy co nghiém trong dugc bdo céo, vdi nguyén
nhan phé bién dén tir viéc khdng ban giao du thong
tin va thi€u ghi nhan. Cac yéu t6 anh hudng bao gom
chinh sach bénh vién, ky nang giao tié€p, thai dé va
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nhan thirc clia nhan vién y t€, cling nhu ap luc cong
viéc. Nhirng yéu té nay hoan toan tuong dong vdi
bdi canh nghién cltu tai Bénh vién Da khoa Qudc té
Vinmec Times City, ngi ma mét sé ca ban giao khéng
tuén thd day di SBAR chl yéu do tinh huéng khéan
cap, git cao diém hodc thiéu thiét bi hd trg [6].

Nghién cttu nay ghinhan diéu dudng cham séc ngudi
bénh tir An tht hai trd di c6 kha nang tuan tha SBAR
bang l&i n6i cao hon 4,5 [an so vdi lAn cham séc dau
tién. Viéc da tirng cham séc ngudi bénh gitp diéu
dudng hiéu ré dac diém, bénh sl va céac van dé uu
tién, do dé thong tin dugc truyén dat day du va co
trong tdm hon.

K&t qua nay phu hgp vdi nghién clru clia Street M va
cong su (2014) tai Uc, cho thay su quen thudc voi
ngudi bénh gitp cai thién do chinh xac va tinh day
dt clia ban giao t&i 20% [7]. Phan Thi Hang (2019)
tai Bénh vién Hung Vuong cling bao céo ty lé tuan
thd cao hon & nhéom diéu dudng da cham séc ngudi
bénh = 2 [an, dac biét & cac ndi dung “danh gia” va
“d8 xuat” [6].

Pang chuy, thdi diém ban giao & mot yéu té ¢ 4nh
hudng dén tuan thi bang kiém, ghi nhan cé y nghia
thong ké vdi dieu dudng Khoa Gay mé Giam dau (p
< 0,05). Viéc ban giao ngoai gio hanh chinh cé ty &
tuan thd chi bang 0,4 [an so vdi trong gid hanh chinh
(p < 0,05; OR = 0,4). Nghién cttu chi ra rang ap luc
codngviéc, nhan luc han ché hoac diéu kién ban giao
ngoai gid co thé lam gidm chat lugng tuan tha.

K&t qua nay tuang dong véi nghién clru clia Jukkala
A.Mva cOng su (2012) tai My, ghi nhan ban giao ca
dém cé ty L& thi€u théng tin cao hon 12% so vdi ca
ngay [8] va mot s bdo cdo cuia Phan ThiHang (2019)
tai Bénh vién Hung Vuong cing ghi nhan muc dé
tuan tha rat thap (chi 6%) khi diéu kién giao ti€p va
thai d6 c4 nhan khong dugc kiém soat, nhdn manh
tam quan trong cua thoi diém va bdi canh ban giao
trong duy tri chat lugng théng tin [6].

5. KET LUAN

Tuan thu SBAR béng Loi néi cua digu dudng tang ro
rét khi ngudi bénh nadm vién tir 2 ngay trd lén (cao
gép 5 lan) va khi diéu dudng da cham séc tir lan tha
hai tr& di (cao gap 4,5 lan). Tuan tha ghi nhan trén
bang kiém trong gi& hanh chinh ciing cao han 0,4
lan so vdi ngoai gid hanh chinh. Nhirng két qua nay
cho th4y thai gian nam vién, mdc dé quen thudc
cla diéu dudng véi ngudi bénh va thoi diém ban
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giao la nhirng yéu toé then chét anh hudng dén chéat
lugng ban giao. Do d6, yéu cau diéu dudng cham
s6¢ ngudi bénh [An dau phai nghién cliu trudc ho
sd, tham khdo tir diéu dudng ca trudc dé dam bao
chéat lugng giao ti€p bang Loi va tang cudng giam sat
ban giao ngoai gid hanh chinh dé bao dam an toan
va hiéu qua cham sdc. Viéc kiém soat tét cac yéu to
nay sé la chia khoa dé chudn héa SBAR, giam thiéu
sai sét va nang cao chat luong cham séc hau phau.
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