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ABSTRACT

Objective: To assess patient satisfaction with postoperative care and analyze associated
factors among inpatients at Transport Hospital in 2024.

Methods: A cross-sectional descriptive study was conducted on 210 postoperative
inpatients at Transport Hospital between January and December 2024. Data were
collected using a standardized patient satisfaction questionnaire and analyzed with SPSS,
applying descriptive statistics and Chi-square tests to identify significant associations.

Results: Overall satisfaction rate was 86.7%. Significant factors associated with
satisfaction included length of hospital stay (p<0.05), nutritional and baseline health
status (p<0.05), and patient-healthcare staff interaction (p<0.01). Patients with shorter
hospital stays and better health conditions reported higher satisfaction levels.

Conclusion: Patient satisfaction with postoperative care at Transport Hospital was
relatively high. However, aspects such as communication and hospital facilities still
require improvement. The findings provide essential evidence for developing strategies to
enhance the quality of comprehensive patient care.
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ABSTRACT

Muc tiéu: Danh gia thuc trang su hai long trong cham séc sau phau thuat va phan tich mot
s6 yéu t6 lién quan & ngudi bénh ndi trd tai Bénh vién Giao thong van tai nam 2024.

Phuong phap: Nghién cltu md t4 cat ngang dugc tién hanh trén 210 ngudi bénh néi tru
sau phau thuéat tai Bénh vién Giao théng van tai tir thang 01 dén thang 12 nam 2024. D¥
liéu dugc thu thap bang bd cau hdi chuan héa vé su hai long va phan tich bang phan mém
SPSS, sir dung thdng ké mé ta va kiém dinh Chi-square dé xac dinh méi lién quan.

K&t qua: Ty & hai long chung dat 86,7%. Cac yéu t6 cé lién quan cd y nghia théng ké dén
sy hai long bao gom: thdi gian nam vién (p<0,05), tinh trang dinh dudng va strc khoe nén
(p<0,05), cling nhu sy tueng tac vdi nhan vién y té (p<0,01). Ngudi bénh cé thdi gian ndm
vién ngén ngay va tinh trang sic khoe t6t cé6 murc hai long cao hon.

K&t luan: Sy hai long ngudi bénh sau phau thuat tai bénh vién dat mic cao, tuy nhién van
con mot s yéu 16 can dudc cai thién nhu tu' van giao ti€p va diéu kién co sd vat chat. Cac
k&t qua nay cung cap bang chirng quan trong giip bénh vién dé xuat cac gidi phap nang
cao chéat lugng cham soc toan dién.

Tirkhéa: Sy hai long ngudi bénh; Cham séc sau phau thuat; Ngudi bénh nodi trd; YEu t6 lién

quan; Bénh vién Giao théng Van tai

1. DAT VAN DE

Diéu tri ndi tru la hoat dong cham soc va diéu triy
t€ dugc thue hién khi co6 chi dinh nhép vién tir ngudi
hanh nghé hoac theo gidy chuyén tuyén tir co sd
kham chira bénh khéac [1]. Trong b&i canh do, ngudi
bénh sau phau thuat |1 nhém dac thu, thudng cé
nhiéu tén thuong trén cd thé, can dugc ndm vién
dai ngay va cham séc vét thuong hau phau. Qua
trinh nay doi hdi nhén vién y té thuc hién cham soc
thudng xuyén, dam bao vé sinh vét thuong, ho tro
hoi phuc chirc ndng va tao diéu kién thuén lgi cho co
thé tai tao mé, giup rut ngan thdi gian lanh thuong.
Vi vay, chat lugng dich vu chdm séc hau phau déng
vai trd quyét dinh trong hiéu qua diéu tri va mirc do
hai long clia nguoi bénh.

Trén thé gidi, sy hai long cla ngudi bénh da tr@
thanh mét trong nhirng tiéu chi quan trong dé danh
gia va xép hang bénh vién. Bdo cao tlir khao sat Trai
nghiém Ngudi bénh Qudc gia tai Ireland cho thay,

*Tac gia lién hé

trong giai doan 2017-2024, ty & hai long chung cua
ngudi bénh duy tri 8n dinh & mirc 85% va ghi nhan
xu hudng cai thién vé chat lugng giao ti€p gilra nhan
vién y t& va ngudi bénh [2]. Tai Viét Nam, Bo Y t&, S&
Y t& va cac bénh vién da quan tdm ngay cang nhiéu
dén chi sé nay. Mot s6 nghién clru cho thay ty 1& hai
long clia ngu'di bénh noi tri nhin chung dat mic cao,
thudng dao dong trong khoang 90-95% [3].

Tuy nhién, sy hai long ciia ngudi bénh khéng chiphu
thudc vao két qua diéu tri ma con chiu anh hudng tir
nhiéu y&u té nhu ky vong ca nhén, su quan tdm va
thai do clia nhan vién y té, chi phi va thl tuc kham
chita bénh, cling nhu diéu kién cg s@ vat chat cua
bénh vién. Bénhvién Giao thong van tai la bénh vién
da khoa tuyén trung uong, hang nam tiép nhan sé
lugng l&n bénh nhan dén kham va diéu tri noi tra.
Mac du da cé nhiéu hoat dong nghién clu khoa hoc,
nhung con it céng trinh di sdu phan tich mdc dé hai

Email: drtuananhbvgt@gmail.com Dién thoai: (+84) 988686246 Https://doi.org/10.52163/yhc.v66iCD14.3076

m 132 www.tapchiyhcd.vn



B.S.T. Anh et al. / Vietnam Journal of Community Medicine, Vol. 66, Special Issue 14, 131-136

long trong cham séc sau phau thuat va cac yéu to
lién quan tai bénh vién. Xuat phat ti thuc tién do,
chung t6i tién hanh nghién ctu véi muc tiéu: Danh
gia thuc trang va mot s yéu té lién quan dén su’ hai
ldng trong chdm sdc sau phau thuat cta ngudi bénh
noi trd tai Bénh vién Giao théng van tai nam 2024.

2. POI TUONG VA PHUONG PHAP NGHIEN CU'U

2.1. B6i twgng nghién ctru: Ngudi bénh diéu tri ndi
trd sau phau thuat tai Khoa Ngoai tdng hap, Khoa
Chan thuong chinh hinh va Khoa San, Bénh vién
Giao thong van tai.

- Tiéu chuén lua chon:
+ Ngudi bénh =18 tudi.

+ Dang diéu tri ndi trd sau phau thuat tai cac khoa
duoc lua chon.

+ C6 dl nang luc tra LGi bo cau hdi khao sat.
+Pongy tham gia nghién clru.

- Tiéu chuén loai trur:

+ Khong hoan thanh day di cac cau hoi khao sat.

+ Khoéng hgp tac hoac tra loi khong trung thuc trong
qua trinh phéng van.

2.2. Dia di€ém va thai gian nghién ciru

- Dia diém: Khoa Ngoai tong hgp, Khoa Chan thuong
chinh hinh va Khoa San — Bénh vién Giao théng van
tai.

- Thai gian: Tir 01/9/2024 dén 06/5/2025.

2.3. Thiét ké nghién clru:

Nghién citu md ta cat ngang.

2.4. C& mau va phuong phap chon mau
p(1-p)

12 "

Trong do:

+n: cd mau can tinh

+a=0,05(do tin cay 95%, Z = 1,96);

+p =0,5(chua cé sb liéu trl{érc do, lwa chon gia tri
than trong dé dam bao cd mau l&n nhat);

+d = 0,075 (sai s6 mong mudn).

C& mau tinh toan & 170. Trén thuc t&, nhém nghién
clu da thu thap dugc 210 ngudi bénh tham gia.

2.5. Bién so nghién ctru

- Céc bién s6 bao gom:

Thoéng tin chung: tudi, gidi, dan téc, nghé nghiép,
kinh té&, trinh do hoc van, dia chi.

- Danh giad su hai long: dua trén 39 tiéu chi, chia
thanh 5 nhém:

- Nang luc chuyén mén va thai dé ing xir ctia nhan
viény té.

- Méi trudng bénh vién va co sd vat chat.

- Chat lugng cham sdéc surc khoe.

- S minh bach thong tin va tha tuc hanh chinh.
-Déanh gia chung vé bénh vién.

Thang do Likert 5 mirc dé (1 = Rat khong hai long, 5
= R4t hai long). Cac murc “Hai long” va “Réat hai long”
duoc gop thanh nhém “Hai long”; cac muc con lai
duoc gop thanh nhém “Khoéng hai long”.

2.6. Phuong phap thu thap sé liéu

- Cong cu: Bo cau héi phéng vén truc tiép, xay dung
dua trén mau khao sat ciia Bé Y té (phu luc).

- Quy trinh: Ngudi bénh ty dién hoac dugc nghién
cltu vién phong van truc ti€p. Phi€u khao sat dugc
kiém tra, b6 sung va lam sach ngay sau khi hoan
thanh.

2.7. Xt ly va phan tich sé liéu
- Phan mém: Stata 14.0.

- Thong ké mo ta: Tan sé, ty l& phan tram (bién dinh
tinh); trung binh va dé l&ch chuén (bién dinh lugng).

- Théng ké suy luan: Kiém dinh Chi-square hoac
Fisher d&é phan tich mdi lién quan gitra cac dac diém
nhan khdu hoc va murc dé hai long.

2.8. Pao dirc nghién ctru

Nghién cltu dugc su ddngy Ban lanh dao Bénh vién
Giao thong van tai. Nguoi bénh duoc giai thich ro
muc dich, n6i dung nghién clu, chi tham gia khi
dongy. Théng tin ca nhan dugc bao mét va chi phuc
vu muc dich nghién ctu.

3. KET QUA NGHIEN cUU
Bang 1. Tudi cuia ddi tugng nghién ciru

Tubi Tan sé (n) Ty L& (%)
18-59 tudi 149 70,95
>= 60 tudi 61 29,05
Nhan xét:

Tudi cua ddi tugng nghién clu — ngudi bénh noi
trd chiém da phan & doé tudi tir 18 — 59 tudi chiém
70,95% va & do tudi tir 60 tudi trd di chi€ém 29,05%.
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Bang 3. Trinh dd hoc van clia déi tugng nghién ctru

Trinh dé hoc van Séluong(n) | Ty lé (%)
Tiéu hoc -Trung hoc
ph& thong 109 51,9
Cao dang, dai hoc tré'lén 101 48,1
Téng 210 100%

Nhéan xét: Trinh d6 hoc van clia doi tugng nghién clru
dugc chia la Tiéu hoc - Trung hoc phd théng va Cao
dang, dai hoc trd &n cé ty & twong duong nhau lan
lugt chiém ty (& 1A 51,9% va 48,1%.
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Hinh 1. Ty L& hai long cla ngudi bénh vé nang luc
chuyén mon va thai do ing xr ciia NVYT

Nhan xét Danh gia vé nang luc chuyén mén va thai
do &ng xUr chia c6 diém trung binh kha cao déu trén
4,5. Khdng c6 danh gia nao nhan diém rat khong hai
long va khéng hai long. Banh gia muc binh thudng
chiém réat it tir 0,48% - 4,76% va chl yéu dugc danh
gia la hai long va rat hai long. Diém trung binh cao
nhat dugc ghi nhan & cau A1 (NVYT c6 LGi noi, thai
do, giao ti€p dung muc) va A8 (NVYT khéng c6 biéu
hién goi y bdi dudng) vdi 4,59 diém; thdp nhat & cau
A6 (Bugc tu van ché do an, van dong, theo doi va
phong ngtra bién chirng) véi 4,52 diém.

m Khong hai long

® Hai long

Hinh 2. Ty L& hai long cla ngudi bénh vé
MG6i trwong bénh vién
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Nhan xét: Panh gia vé maoi trudng bénh vién, khéng
c6 danh gia nao nhan diém rat khong hai long. Danh
gid khong hai long dugc nhan ¢ cau B7 (Nha vé sinh,
nha tdm thuan tién sach sé, s dung tét) va B10
(Bugc cung cép day du nudc ubng nong lanh) vai ty
(& rat nho 0,48%. Danh gia mdc binh thudng chiém
rat it tir 1,9% - 13,33% va chu yéu la dugc danh gia
(& hai long va rat hai long. Diém trung binh cao nhét
dugc ghi nhan & cau B4 (Céc L6i di trong bénh vién,
hanh lang) vdi 4,56 diém; thadp nhat & cau B12 (Céng
tin bénh vién) vé6i 4,26 diém.

= Khong hii long

= Hii long

Hinh 3. Ty L& hai long clia ngudi bénh vé
MG6i trwong bénh vién

Nhan xét: Panh gia vé méi truong bénh vién, khong
c6 danh gia nao nhan diém rat khdng hai long. Danh
gid khong hai long dugc nhan & cau B7 (Nha vé sinh,
nha tdm thuan tién sach sé, s dung tét) va B10
(Pugc cung cép day du nudc udng néng lanh) vdi ty
(& rat nho 0,48%. Danh gia mdc binh thudng chiém
rat it tir 1,9% - 13,33% va chu yéu la dugc danh gia
(& hai long va rat hai long. DPiém trung binh cao nhat
dugc ghi nhan & cau B4 (Céc L6i di trong bénh vién,
hanh lang) vdi 4,56 diém; thdp nhat & cau B12 (Céng
tin bénh vién) vé6i 4,26 diém.

Bang 4. Maéi lién quan cliia mét sé yéu td
(tudi, gidi tinh, kinh t& gia dinh, trinh dd hoc van,
nghé nghiép) dén sy hai long vé danh gia chung vé

bénh vién
Mcrc d6 hai long
YéEu t6 lién Khé o OR
quan SO | Hailong | (closo)| P
hai long (n %)
(n%) °
Nhém tudi
1 148
1859 | (100) | (70,81) | Khong
. cogia | 0,521
Tw 60 tudi 0 61 tri
trglén | (0,00) | (29,19)
Gi6i
] 0 111
NI | (0,00) | (53,11) | Khong
] o8 cégia | 0,289
tri
Nam 1 100,00) | (46,89)




B.S.T. Anh et al. / Vietnam Journal of Community Medicine, Vol. 66, Special Issue 14, 131-136

Muc do hai long
Yéu té lién - OR
quan | \\POM8 | aitong | (clos%) | P
hai long (n %)
(n%) °
Dan toc
. 1 204
Kinh (100) | (97,61) | Khong
cégid | 0,876
Dantoc 0 5 tri
khac (0,00) (2,39)
Kinh té gia dinh
Binh 1 197
thudng (100,00) | (94,26) Khéng
cégid | 0,805
biéu kién 0 12 tri
tot (0,00) (5,74)
Trinh d6 hoc van
Dudi trinh
doé trung 1 108
hoc phd (100) | (51,67) A
thong Khong
cogia 0,335
Cao dang, 0 101 tr
dai hoc tr@
1&n (0,00) (48,33)
Pia chi
~ A 0 74
Nongthon |4 00) | (35,41) | Khong
cégiad | 0,460
N ~ 1 135 tri
Thanhpho | 100) | (64,59)

Nhan xét: chua tim thay mai lién quan gilta cac yéu
t6 tudi, gidi tinh, dan téc, kinh té gia dinh, trinh do
hoc van, dia chi vdi sy hai long vé nang luc chuyén
mon va thai do ctia NVYT véi p > 0,05.

4. BAN LUAN

K&t qua nghién ctru cho thady mirc do hai long chung
cuia ngudi bénh néi trd sau phau thuat tai B&nh vién
Giao théng van tai dat ty lé cao, phan anh su cai
thién dang ké vé chat lugng dich vu cham séc y té.
V@i ty L& hai long chung trén 85%, ngudi bénh danh
gia tich cuc vé nang luc chuyén mon, thai dé phuc
vu va diéu kién cd s& vat chat. Két qua nay tuong
dong vdi nghién clru clia Vi Hoang Anh tai Bénh vién
Hu nghi Vit Buc (95,2%)[4] va Nguyén Thi Lan Anh
tai mot s& bénh vién tuyén tinh (90-93%)[5], khang
dinh xu hudéng nang cao su hai long ngusi bénh &
Viét Nam trong giai doan gan day. Trén pham vi qudc
té€, khao sat clia Health Service Executive (Ireland,

2017-2024) ciing ghi nhan muc hai long 6n dinh
quanh 85%[2], cho thay két qua cuia nghién ctru hién
tai phu hgp véi xu hudng chung toan cau.

Mot trong nhirng yéu té cé anh hudng quan trong la
thai gian ndm vién. Ngudi bénh cé thdi gian namvién
ngan (<7 ngay) thudng hai long cao hon so véi nhém
phai diéu tri kéo dai, két qua nay phu hgp vdi nghién
cltu tai Nepal nam 2023[6], trong dé ty lé danh gia
“xuédt sac” tap trung & nhém bé&nh nhan ndm vién
ngan ngay. Thoi gian ndm vién kéo dai khéng chilam
tédng chi phi diéu tri ma con tao ra ganh nang tam ly
va anh hudng dén qua trinh hoa nhap cudc séng sau
mé, tir do lam giam sy hai long. Bén canh dé, tinh
trang strc khoe nén va dinh duéng cling c6 tac déng
déang ké&. Nhitng bénh nhan cé thé trang t6t, it bénh
kem thudong hai long hon so véi nhém cé bénh man
tinh hodc ASA 23. Nghién c(tu clia Quintanava cong
sy tai Tay Ban Nha nam 2020 clng ghi nhan bénh
nhan c6 chi s6 sirc khde nén cao thudng hai long
hon vai dich vu ndi tru[7]. Két qua nay goiy bénhvién
can tdng cudng cac chuong trinh hd trg dinh dudng,
tu van phuc hdi chirc ndng va ap dung cac quy trinh
chdm séc tang cudng hoéi phuc sau phau thuat
(ERAS) dé nang cao trai nghiém cuia ngudi bénh.

Mot khia canh quan trong khac la sy tuong tac gitra
nhéan vién y té€ va ngudi bénh. K&t qua nghién clru
cho thay da s6 ngudi bénh hailong cao vé thai do, suw
quan tdm va ky nang giao ti€p ctia doi ngl y té, phu
hgp vdGi téng quan hé thdng cla Doyle va cong sy
(2013)[8], trong d6 giao ti€p va sy quan tdm ca thé
héa dugc xem layéu t6 dubdo manh mé nhat chia sy
hai long. Tuy nhién, van tén tai moét nhém nhoé chua
hai long vé thoi gian tu van va giai thich, phan anh
tinh trang qua tai cong viéc hodc chua déng déu vé
ky nang giao tiép. D& cai thién, bénh vién can duy tri
dao tao ky nang mém, tang cudng truyén thong vdi
nguai bénh va i’ng dung cdng nghé thdng tin trong
tu van. Ngoai ra, yéu t6 cd s vat chat va moi truong
diéu tri cing goép phan quan trong. K&t qua khao
sat cho thay phan l&n bénh nhan danh gia tich cuc,
song van con nhirngy kién chua hai long ve tién nghi
va diéu kién phong bénh. Cac nghién clru tai Han
Qudc va Thai Lan cho thay co s& vat chéat hién dai,
moi trudng sach sé, thiét biy t€ day di co tac dong
manh mé dén su hai long[9]. Piéu nay cho thay viéc
ti€p tuc dau tw ndng cdp ca sd ha tang, caithién maoi
trudng budng bénh va tang cudng kiém soat nhiém
khuan la can thiét.

Nhuvay, cé thé thay su hai long clia ngudi bénh chiu
anh hudng bdi nhiéu yéu té, tir thdi gian nam vién,
tinh trang strc khoe nén, nang lyc va thai do nhan
viény té dén co sd vat chat diéu tri. So sanh vdi cac
nghién clu trong va ngoai nudc, mdc do hai long tai
Bénhvién Giao thongvantai & mic kha quan, nhung
van con du dia cai thién. Diéu nay dat ra yéu cau
khéng chi duy tri chat lugng ki thuat phau thuat, ma
con chu trong nhiéu hon dén trai nghiém cla ngudi
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bénh, bao gobm quan ly thdi gian diéu tri, nang cao
giao tiép, hd tro dinh dudng va dau tu co s& vat chat.
K&t qua nghién clru hién tai gop phan cung cap bang
chiing khoa hoc quan trong, lam co s& cho bénh
vién hoach dinh céac giai phap chién lugc trong nang
cao chatluwgng dich vu cham séc va téi uu hda sy hai
long cuia ngudi bénh sau phiu thuat.
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