i‘+l_l Vietnam Journal of Community Medicine, Vol. 66, Special Issue 11, 320-326

CROSS-SECTIONAL STUDY: PREVALENCE OF STRESS
AND AMONG NURSES AT LE VAN THINH HOSPITAL IN 2024

Phan Van Duc, Tran Quang Trong", Hoang Thi Tuan Tinh, Nguyen Thi Chuyen
Le Van Thinh Hospital - 130 Le Van Thinh, Binh Trung Ward, Ho Chi Minh City

Received: 23/05/2025
Revised: 18/06/2025; Accepted: 07/07/2025

ABSTRACT

Objective: To determine the prevalence of stress and stress coping strategies among
nurses at Le Van Thinh Hospitalin 2024.

Subjects and methods: This is a cross-sectional descriptive study. A survey was
conducted with 205 nurses who had been working for more than 12 months and agreed
to participate. The screening tool used was the DASS-21 (Depression-Anxiety-Stress
Scale-21), and coping strategies were assessed using the CBI (Coping Behavior
Inventory), a tool measuring occupational burnout. The study utilized a self-administered
questionnaire.

Results: The findings revealed that 25.5% of nurses showed signs of stress, including
mild stress (9.3%), moderate (9.3%), severe (6.3%), and very severe (0.5%). The most
commonly used coping strategy was stress relief methods, followed by optimistic
approaches to stress, direct problem-solving, and lastly, avoidance behaviors.

Conclusion: The results indicate that over 25% of the nurses in the study experienced
stress, highlighting the importance of supporting nurses in managing and relieving stress.
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ABSTRACT

Muc tiéu: Xac dinh ty L& stress va cac chién lugc (rng pho vdi stress & diéu dudng tai bénh

vién Lé Van Thinh nam 2024.

Péi tuong va phuong phap nghién cu: Nghién citu mo ta cat ngang. Khao sat 205 diéu
dudng dang lam viéc trén 12 thang véi déng y tham gia. B cong cu sang loc thang do
DASS-21 (Depression Anxiety Stress Scale-21) va danh gia chién luge (rng pho vdi stress
bang céng cu CBI (Coping Behavior Inventory) la thang do kiét siic nghé nghiép cla
Copenhagen. Nghién cttu s dung bd cau hoi ty dién.

Két qua: K&t qua nghién clru thé hién co 25,5% diéu dudng co bi€u hién cla stress, trong
do stress nhe (9,3%), vira (9,3%), nang (6,3%) va rat nang (0,5%). D&i véi cac chién luge
rng phé dugc sir dung nhiéu nhét la tim cach gidi tda stress, th 2 la lac quan d6i méat vdi
stress, th& 3 la doi mat va giai quyét khé khan, cudi cung la cac hanh vi tranh né stress.

K&t luan: K&t qua cho théy ty L& stress ¢ dieu dudng chiém hon 25% téng mau nghién cudu,
vi thé viéc chu trong, ho tro diéu dudng gidi tda cang thang la diéu dang dugc quan tam.

Tirkhéa: Bigu dudng, stress, chién luge ing pho.

1. DAT VAN BE

Theo T6 chirc Y té Thé gidi (WHO), stress la trang
thai lo lAng hodc cang thing vé mat tinh than do
mot tinh huéng khé khan gay ra. Cang thang la phan
irng tu nhién clia con ngudi thuc ddy chung ta giai
quyét nhirng thach thirc va moi de doa trong cudc
séng. Moi ngudi déu trai qua cang thang & mot muac
dd nao dé. DBac biét la trong moi truong bénh vién,
nhirng ngudi dieu dudng phai déi dién truc ti€p vai
dau khé clia bénh nhan va ap luc cong viéc cao, doi
héi ho phai tap trung toan luc vao cong viéc. Vi thé
néu tinh trang stress kéo dai lién tuc sé gay ra nhirng
tac hai dang ké dén suc khoe tinh than va thé chéat
clia ngudi dieu dudng, déng thdi anh hudng dén
chéat lugng dich vu cham sdc va diéu tri bénh nhan vi
diéu dudng la ngudi ti€p xuc truc ti€p véi bénh nhan
nhiéu nhat trong moi trudng bénh vién [4].

Tai Viét Nam, nghién cltu ctia Ngo Thi Kiéu My va
cbng sy vé “Tinh trang stress clia diéu dudng va ho
sinh Bé&nh vién phu san NhiDa Nang nam 2014”. VGi
sy dongy tham gia ctia 370 diéu dudng, ho sinh, s
dung thang do DASS-21. K&t qua cu thé cho thay
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ty l& stress & diéu dudng va ho sinh lan lugt la nhe
(9,7%), vura (5,7%), nang (2,7%) [5]. Nghién clru cho
thay ty & stress @ diéu dudng va ho sinh 1a 18,1%
nhung nghién ctu van chua quan tAm nhiéu dén céc
chién lugc ing pho vdi stress.

Trén thé gidi, mot nghién clru clia Teixeira va cong
sy vé “Stress nghé nghiép va chién lugc irng pho vdi
stress @ diéu dudng trong moi trudng bénh vién”.
Nghién cttu dugc ti€n hanh trén 310 diéu dudng
dang lam viéc tai Bénh vién Pai hoc Y dugc tiéu
bang Sdo Paulo ndm 2012. S&r dung b6 cau hoi dua
trén 2 cong cu: Job Stress Scale (JSS) va Scale Mode
of Coping (EMEP). Két qua cho thay c6 21,1% diéu
dudng bi stress va tir cdng cu EMEP thé hién chién
luge wu dung nhat la tap trung giadi quyét van dé gay
ra stress chi€ém 48,15% va chi c6 5,56% diéu dudng
tap vao cdm xuc cé nhan bi stress [3]. Bai nghién
clru tAp trung chl yéu vao chién lugc irng pho, nhéan
thay tinh trang stress anh hudng dén kha nang lua
chon huéng giai quyét cho nhirng cing thang dang
gap phai & diéu dudng.

Https://doi.org/10.52163/yhc.v66iCD11.3037
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2. DOI TUONG VA PHUONG PHAP NGHIEN CUU
2.1. Thiét ké nghién ctru

Thiét k& nghién clru mé ta cat ngang.

2.2. Pia diém va thdi gian nghién ciru

Dia diém: Bénh vién Lé Van Thinh, Thanh phé Tha
Plrc, Thanh phé H6 Chi Minh.

2.3. Déi twong nghién ciru

Diéu dudng dang lam viéc tai bénhvién L& Van Thinh
c6 thai gian cong tac it nhat trén 12 thang.

2.4. C& mau, chon mau

n=z p(1d; P)
Vai:
+n:cdmau nghién ciu.
+a: Xac sudtsaildm loail, a=0,05.

+Z :Tri 86 tU phan phdi chuén (V&i dé tin cay 95%,
Z .,=196).

+d : Do chinh xac (hay sai s6 cho phép), d =0,07.

+ p : tham khao tir nghién cttu ctia Nguyén Thi Mai
Thi (2020), p =0,335.

Nhu vay, c& mau t8i thiéu n =174 [6]:
2.5. Ky thuat chon mau

- Dan s6 muc tiéu: Pieu dudng dang lam viéc tai
bénh vién tai Bénh vién Lé Van Thinh cé thai gian
codng tac it nhat trén 12 thang.

- Dan s8 chon mau: Toan bo diéu dudng dang lam
viéc tai Bénh vién Lé Van Thinh nam 2024.

- Tiéu chichon vao:

+ Diéu dudng dang lam viéc tai bénh vién Lé Van
Thinh tai thdi diém nghién ctu (bao gobm céa diéu
dudng da vao bién ché va diéu dudng chua vao bién
ché& nhung da ky hgp dong lao dong).

+Diéu dudng dong y tham gia nghién ctru.

- Tiéu chi loai ra:

+ Diéu dudng dang thir viéc va sinh vién diéu dudng
thuc tap.

+ Diéu dudng nghi bénh va nghi phép quéa 3 ngay
trd [én, diéu dudng nghi thai san, diéu dudng di hoc
chuyén mén.

2.6. Phuong phap thu thap va phan tich dir liéu

Coéng cu thu thap: B cau hoi tu dién gom 4 phan:
Céc yéu t6 cé nhan, tinh trang st'c khoe, kinh t& va
gia dinh. Céc yéu td cong viéc. Panh gia miuc do
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stress bangthang do DASS 21. Gém 21 cau hoi, chia
thanh 3 nhém: tram cam, lo au, stress (m&i nhém
7 cAu). Mbi cau hoi cé diém tir 0-3. Téng diém mbi
nhém nhan déi dé danh gia tinh trang stress, lo 4u,
tram cam & ngudi dugc khao séat. Trong nghién clru
chung t6i st dung nhém diém 7 cau danh gia stress
nhu sau: Binh thuong: 0-14; Nhe: 15-18; Vira: 19-
25; Nang: 26-33; Rat nang: 234[1].

DPanh gia chién lugc ng pho véi stress bang cong
cu CBI (Coping Behavior Inventory). CBI la céng cu
¢6 19 cau hoi vdi thang do 5-diém (Likert type scale)
dugc dung dé danh gia kha nang &rng phé véi stress
clia diéu dudng. Vé doé tin cay cla thang do, cong
cu CBIl c6 diém kiém dinh Cronbach’s alpha 14 0,76,
dugc danh gia @ mic t6t cho viéc str dung danh gia
kha nang ng phd véi stress [2]. B6 cong cu CBI
dugc phan thanh 4 nhom chinh: Nhom 1: D&i mat
va giai quyét khé khan (problem solving behaviour);
Nhdém 2: Cac hanh vi tranh né stress (avoidance be-
haviour); Nhém 3: Lac quan ddi mat vdi stress (opti-
mistic coping behaviour); Nhndm 4: Tim céach giai tda
stress (transference behaviour).

- Phan tich s6 liéu: S&r dung phan mém Epidata 3.1
dé nhap dir kién va phan mém Stata 14 dé phan tich
dirkién.

- Théng ké mo ta: Cac bién sé nhi gia, thir ty, danh
dinh: mé t4 bang tan s6 va ty & %. C4c bién sé dinh
lwgng phan phdi binh thudng: mé ta bang trung binh
(= d6 léch chuén). Cac bién s8 dinh lugng phan phdi
khéng binh thudng: mé ta bang trung vi, khoang tu
phan vi (= d6 léch chuén).

- Théng ké phan tich: Dung phép kiém dinh Chi binh
phuaong, kiém dinh Chi binh phuong khuynh hu’o’ng,
kiém dinh chinh xac Fisher dé so sanh céc ty &. Su

khac biét co y nghia thong ké khi p < 0,05. Muc do
két hop dugc udc lugng vai ty s6 ty L& hlen mac (PR

Prevalence ratio) va khoang tin cay 95%.

3. KET QUA
3.1. Pac tinh mau nghién ciu

Bang 1. Pic diém nén mau nghién ctu (n=205)

Pac diém nén Tan sé %
Gigi tinh
N 173 84,4
Nam 32 15,6
Tudi TB £ BLC (n=170) 33,1+6,1

Nhém tudi (n=170)

< 29 tubi 47 27,7
30-39 tudi 93 54,7
40-49 tudi 30 17,6
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Pac diém nén Tan s6 % 3.2.Ty (& stress
Trinh d6 hoc van Bang 2. Ty lé stress & diéu dudng (n=205)
Trung cép 6 2.9 Murc do stress Tan s6 (%)
Binh thuong 153 (74,6)
Cao dang 73 35,6 Nhe 19(9,3)
Pai hoc 120 58,6 Vira 19(9,3)
B Nang 13(6,3)
Thac si/CK1 6 2,9
R4t nang 1(0,5)
Dan toc Muc do stress™ Tan s6 (%)
Kinh 203 99,0 Binh thuong 153 (74,6)
Co stress 52 (25,4)
Khorme 2 1,0 , e A , o~ ~ A
banh gia ty & stress cua diéu dudng phan theo 5

D6 tuong tham gia phan 16n 1 digu dudng nif, chigm ~ MUc do lan lwot: Binh thuong (74,6%) — nhe (9,3%)

84,4% véi d6 tudi trung binh 12 33,1 £6,1. Ty le disu  —VvUa (9,3%) —nang (6,3%) - rat nang (0,5%). Ve ty &

dung c6 trinh do dai hoc la 58,6%, thap nhat la  Stress dudc danh gia theo 3 muc do nhu sau: Binh

trinh d6 Thac si/CKI chiém 2,9%. Da phan cac disu  thudng (74,6%) — stress nhe va vira (18,6%) - stress

dudng la ngudi Kinh (99%). nang va rat nang (6,8%). Ty & stress theo 2 murc do
la binh thuong (74,6%) — co6 stress (25,4%).

3.3. Cac chién luge irng pho véi stress
Bang 3. Ung phé véi stress & dieu duéng (n=205)

Xép hang |TB+PLC
Nhém 4: Tim cach giai toa stress 2,7+0,9
Danh thai gian dé ngl da gidc va quan tdm cham soc sic khde clia ban than 2,6+1,1
Thu gidn bang gidi tri nhu xem tivi, mang xa hoi, tdm duéng, tap thé duc 1 2,8+1,0
An mot bira that ngon, that no va ngli mot gidc that sau 2,6+1,1
Nhém 3: Lac quan déi mét véi stress 2,307
Elig;héi do lac quan va suy nghi tich cuc khi duong dau vdi nhirng van dé kho 25%1,0
banh gia moi viéc dudi thai do khach quan, khdng thién vi 2 2,5+1,2
Khéc, dé dau khd, budn rau va cam thay vé dung 1,5+1,1
Céam thay tu tin va du kha nang dé vugt qua moi kho khan 2,5+1,0
Nhom 1: D&i mét va giai quyét khé khan 2,1+0,7
Nhan thay stress cling c6 ich Lo 1,2+1,0
Lén k& hoach dé giai quyét van dé gay stress 2,3£1,0
K&t hop nhiéu chién lugc va bién phap dé giai quyét cac rac rdi 3 2,4+1,0
cam thay tu tin khi thuc hién trach nhiém va nghia vu cia mot ngudi diéu dudng 2,6+1,0
Dua vao kinh nghiém ban than dé giai quyét van dé gay stress 2,4+0,9
Lén k& hoach va danh sach nhirng viéc uu tién dé giai quyét van dé gay stress 2,2+£1,0
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Xép hang |TB+DLC
Nhém 2: Cac hanh vi trdnh né stress 2,0+0,8
N&i néng, mat binh tinh va dé l&n tiéng vdi ngudi khac 1,9+1,1
Hyuvongvdi‘éu |§y diéu hodc may méan xay ra dé khong phai d8i mat vdi nhirng khé 1711
khan, cang thang ’ ’
Hy vong ngudi khac gitip d& minh giai quyét van dé khi bj stress 2,3+£1,0
Cho rang s6 phan ban than khéng may man khi lién tuc gap réi 1,6+1,1
Ludn c6 gang tranh nhitng kho khan va rac réi xay ra trong qua trinh lam viéc 2,3%£1,0
Chi muén né tranh viéc ti€p xtc v4i moi ngudi khi b stress 1,8%1,1

Theo m6 hinh 4 nhém ng pho vdi stress & diéu dudng cho thay, nhém 4 — tim céach giai tda stress dugc sy
dung nhiéu nhat vdi diém trung binh 2,7 £ 0,9. Th 2 14 nhém 3 - lac quan déi mat vdi stress v@i s6 diém
trung binh (& 2,3 £ 07. Th& 3 14 nhém 1 — d8i méat va giai quyét khé khan cé s6 diém trung 2,1 £ 0,7. Cudi
cung, duoc lwa chon th&p nhat la nhém 2 — céac hanh vi trdnh né stress vdi diém trung binh 2,0 £ 0,8.

3.4. Phan tich tuvong quan gilra stress va cac nhom &ng pho vaéi stress

Bang 4. Tuwong quan gitra stress va cac nhém rng pho vai stress (phan tich Bayesian)

Bién s6 Stress diém Diém nhom 1 Di€ém nhém 2 Diém nhém 3 Piémnhém 4
1.Stressdiem
Pearson's -
r
BF,, -
2.Diém nhom 1
Pearson's 0,066 -
r
BF,, 0,136 -
3.Diém nhom 2
Pearson's 0,327 0,510 -
r
BF,, 7345, 606 1,177 x 1012 -
4.Diém nhém 3
Pearson's 0,167 0,763 0,603 -
r
BF., 1,510 1,049 x 10*¥ 4,348 x 10*"® -
5.Diém nhém 4
Pearson's 0,063 0,701 0,478 0,687 -
r
BF., 0,130 2,586 x 10" 1,906 x 10*1° 7,252 x 10*% -

Nhdém 1: BD6i méat va giai quyét khé khan; Nhém 2: Céc hanh vi trénh né stress;

Nhdém 3: Lac quan d6i mat véi stress; Nhém 4: Tim céch gidi tda stress
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Biéu do 1. Biéu do tuong quan

Tim thdy mai tuong quan thuén gilra diém s stress vdi nhém rng phé vdi stress c6 cac hanh vi né tranh, cé

y nghia théng ké chi s6 BF10 = 7345.

4. BAN LUAN

Ty lé stress: nghién cliu s dung thang do Dass-7.
Trong s6 205 diéu dudng tham gia ghi nhan ty 1&
stress nhu sau: khéng cé stress chiém 74,6% cho
thay diéu dudng c6 kha nang duy tri trang thai tinh
than 8n dinh trong méi trudng lam viéc, ngoai ra
25,4% diéu dudng co stress ¢ nhiéu muirc do khac
nhau, chiém hon % mau nghién ctu. S6 luong didu
dudng & mirc do stress nang va rat nang la 6,8%,
trong do cé 6,3% diéu dudng & mirc nang va rat
nang la 0.5%. Diéu nay cho thay ap luc trong cong
viéc van phan nao dé anh hudng kha (6n dén tinh
than cua diéu dudng. Ty l& co stress nhe va vira déu
chiém 9,3%, mot phan nho nao do khi doi mét vdi
stress diéu dudng van co thé kiém soat dugc. Tuy
nhién, khdng thé xem nhe va chan chirtrong phuong
hudng ho tro gidi tda stress, gidam thiéu cac yéu t6
nguy ca cao.

4.1. Céc chién lwgc irng phé vdi stress

K&t qua nghién cltu cho thdy nhém 4 —tim cach giai
tda stress dugc str dung nhigu nhét, diém trung binh
2,7 £ 0,9. Viéc giai toa stress la mot phuong phap
hitu hidu, gidp didu dudng gidm thiéu tac dong tidu
cuyc clia cang thang ma khoéng truc ti€p ddi mat
véi ngudn goc cla stress. Cac bién phap s dung
phé bién nhu xem tivi, tap thé duc, mang xa hoi, tro
chuyén...day la nhirng cach giai quyét tam thai va
néu nhu céc yéu t8 gay stress van con thi viéc gia
muc do stress la didu c6 thé hoan toan xay ra.

Nhém c6 diém trung binh cao thi* 2 la nhém 3 - lac
guan d6i mat vdi stress (2,3 = 0,7). khi diéu dudng
nhin nhan van dé theo hudng lac quan va tin tudng
vao kha nang vugt qua kho khan. Chién luge nay
giup nhan vién duy tri tinh than tich cuc va c6 dong
luc trong cong viéc. Lac quan doi mat vdi stress co
thé giup diéu dudng gidm bt 4p luc va cam giac kiét
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stre, gilip ho ti€p can van dé véi thai dé chi déng va
sangtao hon.

Nhom 1 - d8i mat va giai quyét kho khan c6 diém
trung binh thdp hon (2,1 £0,7). Viéc d6i mattruc tiép
v@i nguyén nhan stress doi hoi diéu dudng phai co ky
nang giai quyét van dé va mét méi truong lam viéc
hé trg, diéu nay c6 thé khé khan trong b8i canh bénh
vién déng duc va thi€u thon trang thiét bi. Diéu nay
c6 thé dan dén viéc diéu dudng chon cac phuong
phap tam thdi hoac gian tiép hon dé Ung pho vdi
stress.

Cuéi cung, mo hinh 2 —tréanh né stress la chién lugc
it dugc luwa chon nhat, véi diém trung binh thap nhat
(2,0 £ 0,8). Tranh né stress c6 thé la c6 gang lang
tranh ho&c tri hoan giai quyét van deé, rut lui khoi cac
tinh huéng khé khan. Diéu nay vé lau dai c6 thé gia
tang tinh trdam trong cla stress, tao thém nhiéu ap
lue, khé khan cho strc khoe. Tuy nhién, viéc lwa chon
nhém chién luge nay it cho thay nhan thire clia didu
dudng vé giai quyét stress khong tranh né mang lai
hiéu qua hon trong moi trudng y té day thach thirc.

4.2. Phan tich méi twong quan gilra stress va cac
nhém chién luge irng pho véi stress

K&t qua phan tich chira mot sé phat hién quan trong
vé moi lién hé gilra cac phuang phap ng pho vdi
stress va murc do stress cla diéu dudng vién:

- Hanh vi trdnh né stress (nhdm 2) c6 tuwong quan
ré rét véi mirc do stress cao, chirng té day la mot
phuong phap tng phé kém hiéu qua va co thé lam
tang thém ganh nang tinh than cho diéu dudng vién.
- Nhém 1 (d6i mat va giai quyét khé khan) va nhém
3 (lac quan ddi mat vdi stress) cé tuong quan Vi
nhau mét cach manh mé, nhung khéng cé tuong
quan dang ké véi murc do stress. Diéu nay gai y rang
nhirng diéu dudng vién co xu hudng déi mat truc
ti€p véi kho khan va duy tri thai d6 lac quan khong bi
stress qua muc, nhung cling khéng thé giam thiéu
hoan toan stress.

- Tim céach gidi tda stress (nhdém 4), nhu cac hoat
dongthugian hay giditri, khdng cé tuong quan manh
meé vdi stress, cho thady rang cac phuong phap giai
tda tam thdi c6 thé gilp diéu dudng vién giam cang
théng trong ngan han nhung khéng anh hudng lau
dai dén muc doé stress téng thé.

- Nghién clru nay cling c6 moét s6 han ché can dugc
xem xét. Cu thé, trong tiéu chi loai trlt, nghién clu
da khong khao sat cac diéu dudng dang nghi bénh
hodc nghi phép qua 3 ngay trd lén, cling nhu cac
diéu dudng nghi thai san hay di hoc chuyén mon.
Viéc loai trir nhom diéu dudng nghi phép hoac nghi
bénh dai ngay c6 thé gay ra thién léch vi day c6 thé
la nhirng ca nhan dang trai qua muc do stress cao,
can thdi gian dé phuc hbi. Diéu nay c6 thé dan dén
viéc ty lé stress thuc té trong quan thé diéu dudng
c6 kha nang cao hon so vdi két qua dugc ghi nhan
trong nghién ctu nay. Cac nghién clu trong tuong

m 326 www.tapchiyhcd.vn

lai c6 thé xem xét viéc bao gom nhém déi tugng nay
hoac strdung cac phuong phap thu thap dirliéu linh
hoat hon dé nam bat toan dién tinh hinh stress trong
moi trang thai lam viéc va nghi ngai clia diéu dudng.

5. KET LUAN

Ty |& stress clia diéu dudng theo 2 murc, 25,5% diéu
dudng cé stress va 74,6% diéu dudng khong stress.
Trong doé stress nhe 9,3%; stress vira 9,3%; stress
nang 6,3%; stress rat nang 0,5%.

Nhom (ng pho vdi stress dugc diéu dudng sir dung
nhiéu nhat - Nhom 4: Tim cach giai toa stress; thir 2
-Nhém 3: Lac quan d6i mat vdi stress; thit 3 - Nhém
1: D6i mat va giai quyét kho khén; thir 4 - Nném 2:
Cac hanh vi tranh né stress.

Moi tuong quan stress va cac nhom ng phé: nhém
2 (hanh vi tranh né) c6 mai tuong quan rd rét vdi
stress muc dd cao. Nhom 1 (d6i mat va giadi quyét
kho khan) va nhom 3 (lac quan ddi mat vdi stress) co
tuwong quan véi nhau tuy nhién khéng cé tuvong quan
v&i mirc do stress. Nhom 4 (tim cach giai tda stress)
khong cé tvong quan manh meé vdi stress.
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