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ABSTRACT

Ojectives: Description of clinical nurses’ knowledge and attitudes toward pain management at
Vinmec Times City International General Hospital in 2025.

Subjects and methods: A cross-sectional descriptive study was conducted on all 262 clinical nurses.
The study took place from January to July 2025 at Vinmec Times City International General Hospital.
The research instrument was the KASRP, translated, validated, and standardized by Pham Van
Truong and colleagues. Data were collected through guided self-administered gquestionnaires. Each
correct answer was awarded one point, with a maximum total score of 41. Scores were categorized
into three levels: poor, moderate, and good. Data were processed and analyzed using SPSS version
20.0.

Results: The study revealed an overall mean score of 5.80 + 1.18 out of 10, with only 4.6% of nurses
achieving a good level of knowledge and attitude, 68.7% at a moderate level, and 26.7% falling
below the standard. The domain of supportive measures, attitudes, and cultural aspects in pain
management showed the highest performance, with a mean score of 7.04 + 2.48 and 64.5% of
participants reaching the good level. In contrast, knowledge and attitudes related to clinical decision-
making and pain management practices were limited, with the lowest mean score of 4.30 + 1.49 and
58% not meeting the standard.

Conclusions: Although nurses demonstrated a basic understanding of pain management, targeted
training interventions are necessary to enhance clinical decision-making skills and the application of
knowledge in practice.
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TOM TAT
Muc tiéu: M0 ta kién thirc va thai do vé quan 1y dau ciia diéu dudng 1am sang tai Bénh vién Da khoa
Quoc té Vinmec Times City nam 2025.
Doi twong va phwong phéap: Nghién cau md ta cat ngang trén toan bo 262 diéu dudng vién 1am
sang. Nghién ctru thyc hién tir thang 1 dén thang 7 nam 2025 tai Bénh vién Pa khoa Quoc té Vinmec
Times City. 9C6ng cu nghién ciru 1a bd cau hoi KASRP do Pham Van Truong va cong su di~ch, kiem
dinh va chuan héa. Di liéu duoc thu thap thong qua hinh thirc phat van c6 husng dan. Moi cau tra
161 diing dugc tinh 1 diém, tong diém t6i da 1a 41; ket qua dugc phan loai thanh 3 muc: kém, trung
binh va tot. Dir liéu duogc xir ly va phan tich bang phan mém SPSS 20.0.
Két qua: Két qua nghién ciru cho thdy véi diém trung binh chung 5,80 + 1,18/10 diém, chi 4,6%
dicu dudng dat mic tot toan dign, 68,7% ¢ muc trung binh va 26,7% chua dat chuan. Nhom kién
thirc cac bién phap ho tro, thai do va van hda trong giam dau ¢ muc tot véi diem trung binh 7,04 +
2,48/10 diem (64,5% dat mac tot). Trong khi kien thirc thai d ve nang luc xtr tri 1am sang con han
ché vai diém trung binh 4,30 + 1,49/10 diém; 58% chua dat.
Két luan: Mic du diéu dudng di nam bat k[én thirc co ban vé quan ly dau, can c6 c4c bién phap dao
tao chuyén sau dé cai thién nang luc ra quyet dinh va ing dung thuc hanh 1am sang.

Tir khoa: Kién thuc, thai do, quan 1y dau, diéu dudng.

1. PAT VAN BE thirc & muc kém. Céc rao can pho bién 1am cho kién

Pau 12 mét trong nhiing nguyén nhan chinh khién thie va thai d6 cua didu dudng vé quan 1y dau con han
nguoi bénh phai nhap vién, vai ty 18 ngusi bénh trai ché bao gom khéi luong .cdng viéc cao, thiéu cong cu
qua dau tir trung binh dén dit doi Ién t6i 55-78,6% [1]. hci tro va dao tao chua fiayﬂdu.[3] Trong bdi canh do,
Viéc kiém soat dau khong hiéu qua cd thé gay ra nhiéu B?nh vien Da .kAhoa QPOC © V'[mlec Tm,]es C!ty . mot
bién chiing nghiém trong nhu tang huyét &p, hinh thanh ~ PéNN Vién dat tiéu chuan JCI - da 1ong ghep quan 1y dau
huyét khéi, kéo dai thai gian nim vien, tham chi chuyén Va0 Cac chi so chat lugng cham séc stc khoe. Tuy nhien,
sang dau man tinh, anh huong dén chit lugng séng cua hl‘e_:n (’:hu’e} o nghien cuu danh e thuc; trang klen’ thirc
ngudi bénh. va thai d¢ cta dle}l du?rng tai day. Nham dong gop co
so khoa hoc cho viéc xay dung chuong trinh dao tao va
Diéu dudng dong vai tro then chdt trong phat hién va cai tién quy trinh chim séc, huéng dén nang cao chét
quan 1y dau, do thuong xuyén tiép xlc tryc tiép voi luong diéu tri va cham soc ngudi bénh, ching toi tién
nguoi bénh. Tuy nhién, de}hucqh'?” t‘{'ﬁVa} tro nay, dle}! hanh nghién ciru nay véi muc tiéu mo ta kién thirc va
dudng can co kien thie day du va thai do tich cue doi i 46 v& quan 1y dau ctia didu dudng 1am sang tai Bénh
véi quan 1y dau. Nhiéu nghién ciru cho thay kién thic vién Da khoa Quéc té Vinmec Times City nim 2025.

va thai d6 cta didu dudng vé quan 1y dau con han ché. < . R ,
Tai Vit Nam, chi 43,5% didu dung c6 kién thirc ding 2 PO! TUONG, PHUONG PHAP NGHIEN CUU

va 35,7% c6 thai do ding trong kiém soét dau sau ph?}u 2.1 D(A:)i twgng nghién ciu ‘ )
thuat [2]; trén 70% dicu dudng dugc danh gid laco kien  Céc diéu dudng vién da ky hop dong it nhat 9 thang, cd
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chung chi hanh nghé, dang cong tac tai 8 khoa lam sang
Bénh vién Da khoa Quoc t€ Vinmec Times City va
dong y tu nguyén tham gia nghién cau.

2.2. Pia diém, thai gian nghién ciu

Nghién cau tién hanh tai Bénh vién Pa khoa Qudc té
Vinmec Times City.

Thoi gian tir thang 1 dén thang 7 nam 2025.

2.2. Phwong phap nghién ciu

- Thiét ké nghién ctru: mo ta cat ngang.

-Co mau, chon mAu: toan bo 262 diéu dudng du tiéu
chuan tham gia nghién cau trong khoang thoi gian
nghién cutu. Mau dugc thu thap theo phuong phap
thuan tién.

- Cong cu nghién ctu: st dung bd cong cu khao sét kién
thirc va thai d6 cua didu dudng vé quan 1y dau (KASRP)
Ia bo cbng cu da dugc Pham Van Truong va cong su
dich sang tiéng Viét, kiém dinh va chuan hoéa [4].

- Phuong phap thu thap s6 liéu: thu thap s6 liéu bang
hinh thuc phat van. Nghién ciu vién phat bg cau hoi
cho d6i tugng nghién cau, giai thich, hudng dan tra loi.
- Tiéu chuan dénh gia: mdi cau tra 1oi ding dwoc 1
diém, tra |61 sai duogc 0 diém. Tong diém cao nhat la 41
diem. Diém cang cao kien thue thai d6 cang tot. Phan
loai kien thic thai do thanh 3 mac: kém (< 50% tong
diém), trung binh (tir 50-75% tong diem) va tot (= 75%
tong diém).

2.3. Xir ly va phan tich sé liéu

S6 ligu dugc xir ly bang phan mém SPSS20.0. M6 ta ty
I¢ phan tram, trung binh, trung vi va d¢ Iéch chuan.
2.4. Pao dic nghién ciu

Nghién ctru mo ta, khong can thi¢p trén dbi twong tinh
nguyén, duoc th()ng’qua Hoi dong Bao duc Truong Dai
hoc Thang Long. Két qua nghién ctu sur dung cho muc
dich tang cuong nang cao chat luong nhan lyc diéu
dudng.

3. KET QUA NGHIEN CUU
Bdng 1. Pédc diém nhan khdu ciia doi tweng nghién cizu (n = 262)

Pic diém S6 lwong Ty 1& (%)
<30 tudi 55 21,0
30 dén dudi 40 tudi 186 71,0
Tuoi > 40 tudi 21 8,0
X +SD 33,1+ 4,63
Min-max 22-48
o Nam 44 16,8
Gioi
Nit 218 83,2
Cao ding 43 16,4
Trinh do Pai hoc 173 67,2
hoc van
Sau dai hoc 43 16,4

Déi twong nghién ciru cha yéu 1a nit giodi (83,2%) va trong do tudi tir 30 dén dudi 40 tudi (71%), véi tudi trung
binh 1a 33,1 &+ 4,63 (dao dong tir 22-48 tudi). Ty 1€ dieu dudng nam chiém 16,8%. Phan Ion diéu dudng tham gia
nghién ctru c6 trinh d6 dai hoc (67,2%), trong khi ty 1€ c6 trinh d6 cao dang va sau dai hoc déu chiem 16,4%.

Bdng 2. Ddc diém chuyén mon, dao tao ciia doi tweng nghién cieu (n = 262)

Pic diém S6 lwong Ty 18 (%)
. Diéu dudng 224 85,5
Chuyén mén dugce dao tao chinh -
Ho sinh 38 14,5
Tiéu hoa - gan mat - tiét niéu 27 10,3
Ung buéu 27 10,3
Trung tdm nhi 86 32,8
e . Tim mach 20 7,6
Khoa, phong lam viéc
Strc khoe phu nir 39 14,9
Hai st tich cuc 25 9,5
Cép cau 16 6,1
Noi chung 22 8,4
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Pic diém S6 lwong Ty 1& (%)
Duoc dao tao, tap ‘huén, tham du ba tham gia 231 88,2
hoi thao chuyén dé vé quan 1y dau Chua tham gia 31 11,8
Pao tao chinh thirc vé danh gia va cé 239 91,2
quan ly dau tai Bénh vién Da khoa -
Quéc té Vinmec Times City Khéng 23 8,8

Pa s6 ddi twong nghién ctu dugce dio tao chuyén mon chinh 1a diéu dudng (85,5%); ddi tugng nghién ciru phan
b nhiéu nhat & trung tdm nhi (32,8%), tiép dén Ia sic khoe phu nir (14,9%), tiéu hda - gan mat - tiét niéu va ung
budu (mbi khoa chiém 10,3%). Phan Ion da timg tham gia ddo tao, tap huan hoac hoi thao chuyén dé vé quan ly
dau (88,2%). C6 t6i 91,2% diéu dudng duoc dao tao chinh thirc vé danh gia va quan 1y dau.

Bdng 3. Ty 1¢ mikc dé kién thirc thdi dj vé quan Iy dau ciia diéu dwong (n = 262)

N@i dung Kém Trung binh Tét
Kién thirc thai d6 vé danh gia va nhan dinh dau 89 (34,0%) 145 (55,3%) 28 (10,7%)
Kién thirc, thai do vé quan 1y dau bang thudc 44 (16,8%) 159 (60,7%) 59 (22,5%)
Kién th}fc Vé bién phap ho trg, thai do, van hoa 29 (11,1%) 64 (24,4%) 169 (64,5%)
trong giam dau
Kién tl}u’c,. thai d6 ve X}I '[I‘,I 1am sang, theo ddi, 152 (58,0%) 94 (35,9%) 16 (6,1%)
ra quyét dinh trong quan ly dau

Ty Ié dat muc tot cao nhat & ndi dung vé bign phép hd trg, thai do va vin hoa trong gidam dau (64,5%), cho thay
nhan thuce tot & khia canh tam ly - xa hoi. Nguoc lai, ty I¢ dat tot thap nhat & linh vuc xt tri 1am sang (6,1%) va
c6 dén 58% dicu dudng chua dat chuan & ndi dung nay.

Bdng 4. Piém trung binh kién thirc thdi dg vé qudn Iy dau ciia diéu dwong (n = 262)

N@i dung Tong diém | Piém trung binh (X +SD) | Min-max
Kién thic thai d6 vé danh gia va nhan dinh dau 10 571+1,73 0,91-10
Kién thirc, thai do vé quan 1y dau bang thudc 10 6,24 + 1,47 1,67-8,89
i?(l;:]ré tg:;:n vgatl)lien phap hd tro, thai do, van hoa 10 704248 0-10
Kién thuc, thai do vé xir tri 1am sang 10 4,30 +£1,49 1,25-10
Tong diém kién thuc, thai do 10 5,80+ 1,18 1,71-9,02

Diém trung binh chung vé kién thire va thai d6 1a 5,80 + 1,18 (thang diém 10). Trong cac linh vuc, diém cao nhét
thugc vé kién thirc vé bién phap ho tro, thai d6 va van hda trong giam dau (7,04 + 2,48), thap nhat Ia & linh vuc

xtr tri 1dm sang (4,30 £ 1,49).

16t [ 4.60%

Trung binh

Kém

26.70%

68.70%

Biéu do 1. Ty 1¢ mikc dp kién thiee thdi dé qudn Iy dau ciia diéu dwong (n = 262)

V& téng thé, chi 4,6% diéu dudng dat mic tot toan dién,
trong khi 26,7% & muc chua dat, con lai 68,7% & mac
trung binh.

4. BAN LUAN

Két qua nghién cau cho thdy diém trung binh tdng thé
vé kién thirc va thai d6 quan 1y dau cua diéu dudng tai
Bénh vién Pa khoa Qudc té Vinmec Times City 14 5,80

+ 1,18 diém trén thang diém 10, phan &nh mutrc d6 con
trung binh va chua dong déu. Viéc phan loai mic do
cling cho thiy da sb diéu dudng (68,7%) chi dat muc
trung binh, trong khi chi c6 4,6% dat mic tét va téi
26,7% chua dat chuan. Piéu nay cho thiy mac du doi
ngii diéu dudng da duoc tiép can cac chuong trinh dao
tao vé quan 1y dau, nhung viéc chuyén hoa kién thirc

|
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thanh ning luc thuc hanh van con han ché - mot thuc
trang tirmg dugc ghi nhan trong nghién cuu cua Alotni
M (2023) va Samarkandi O.A (2018), khi ca hai déu
nhan manh khoang céch giita ly thuyét va thuc hanh
trong diéu dudng 1am sang [5], [6].

Phén tich theo timg linh vyc cho thy kién thic va thai
do vé bién phap hd tro, yéu té van hoa va tm ly - xa
hoi trong chiam soc dau 1a diém sang noi bat, voi diém
trung binh cao nhat (7,04 £ 2,48 dlem) va ty lé diéu
dudng dat muc t6t chiém 64, 5%. Diéu nay phan anh sy
hiéu blet t6t cua diéu dudng V& vai tro cua niém tin ca
nhan, yéu té vian hoa va sy ddng cam trong cham séc
dau - nhiing thanh phan thiét yéu trong mé hinh cham
s6c toan dién, dic biét tai cac bénh vién hudng dén
chuan quéc té nhu Bénh vién Da khoa Quéc té Vinmec
Times City [7].

Tuy nhién, linh vuc xu tri 1am sang, theo doi vara quyet
dinh lai cho thay nhiéu han ché dang lo ngai, véi diém
trung binh thap nhat (4,30 + 1,49 diém) va ti 58% diéu
dudng chua dat chuan. Nhiing sai sot chii yéu tap trung
Va0 C4c van dé chuyén sau nhu danh gia nguy co suy
hé hip do ngung thd khi ngu, dung nap opioid, hoi
ching cai thude va dac biét 1a ky ning ra quyét dinh
trong cac tinh hudng 1am sang. Két qua nay hoan toan
phl hop v&i mot s6 nghién ctru trude day tai Vit Nam,
nhu nghién ciru cua V8 Thi Cam Loan va cong su, cho
thay chi 43,5% diéu dudng c6 kién thirc dung va 35,7%
co thal d6 dang trong quan 1y dau sau phau thuat [2].
Céc yéu tb can tré dugc ghi nhan bao gom qué tai céng
viéc, thiéu cong cu hd trg va han ché trong noi dung
dao tao [9].

Ngoai ra, cac linh vue khac nhu danh gia va nhan dinh
dau (5,71 + 1,73 diém) va quan 1y dau bang thudc (6,24
+1,47 dlem) cling chi dat mac trung binh kha, cho thy
mac du diéu dudng c6 ndm dugc cac nguyen tic coban
nhu thang do dau hozc phan loai thubc, nhung van con
han ché trong céc ky nang chuyén biét nhu dinh liéu
opioid, chuyén d6i duong ding hodc danh gia chi quan
cua nguoi bénh.

Tur nhiing két qua trén, cd thé khang dinh rang nang luc
Kién thic va thai do quan ly dau cua diéu dudng van
con dung & muc nén tang, chua dat dén muc Chuyen
sau va tu chu trong 1am sang. Dé cai thién diéu nay, can
thiét 1ap cac chuong trinh dao tao 1am sang chuyén sau,
két hop phuong phap mé phong tinh hudng (clinical
scenarios, OSCE), phan bién va huan luyén thyc hanh
theo nhom. Pong thoi, co sa'y té can trién khai hé thong
danh gia dinh ky va tich hgp n6i dung quan ly dau vao
tiéu chi nang lyc hanh nghé, nham dam bao sy tién bo
lién tuc va nang cao chét luong cham séc nguoi bénh
mot cach toan dién va bén viing.

5. KET LUAN

Két qua nghién ciu cho thiy kién thuc va thai do vé
quan 1y dau cua ddi twong nghién cau nhin chung con
han ché, véi diém trung binh chung chi dat muc trung
binh (5,80 + 1,18 diém trén thang diém 10). Chi 4,6%
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diéu dudng dat mic tdt toan dién, trong khi 26,7% chua
dat chuan va 68,7% ¢ muc trung binh. Trong céc linh
vuc danh gia, diéu dudng ¢ nhan thuc tt nhat vé cac
bién phap hd trg, thai do va yéu té vin hoa trong chim
soc giam dau (64,5% dat muc tt; diém trung binh 7,04
+ 2,48). Tuy nhién, nang lyc trong linh vyc xir tri [am
sang, theo ddi va ra quyét dinh lai & muc yéu, véi diém
trung binh thap nhat (4,30 * 1,49 diém) va hon mét nira
diéu dudng (58%) chua dat chuan.
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