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ABSTRACT

Introduction: In the clinical setting, professional communication among healthcare staff
is a crucial tool for information transfer and a foundation for effective collaboration in
patient care. Physicians and nurses are the two core forces in the treatment process,
each playing distinct roles but relying on each other for medical decision-making and
intervention implementation.

Objective: To assess clinical physicians' and nurses' communication and interpersonal
skills in professional practice at Hoan My General Hospital Da Lat.

Subjects and methods: A cross-sectional descriptive study was conducted using a
structured questionnaire through interviews. The study included all medical staff,
comprising 45 physicians and 145 nurses, from June 2024 to January 2025.

Results: The average age was 28.5 years; average working experience was 5.5 years. The
frequency of speaking loudly and giving direct commands at the "rarely" level accounted
for 47.8% and 63.1%, respectively; the "rarely" level was 34% and 27.8%, respectively.
Nurses reported communicating with physicians regarding patient conditions (99.3%),
infrastructure (17.2%), treatment plans (89.6%), and patient care plans (96.5%).
Physicians reported communicating with nurses regarding patient conditions (97.7%),
infrastructure (33.3%), treatment (93.3%), and patient care plans (95.5%); other topics
were reported at 13.1% and 22.2%, respectively. In our study, 185 out of 190 respondents
(97%) agreed or strongly agreed on the need for an anonymous channel to share
communication difficulties. 89.4% agreed on the necessity of standardized
communication and behavior tools within the hospital; 2.1% had no opinion. Monthly
training sessions and workshops to address communication concerns received 46.8%
complete agreement and 12.6% no opinion. For training on communication and
interaction scenarios during teamwork, 123 respondents (64.7%) strongly agreed, while
11 respondents (5.7%) had no opinion.

Conclusion: Overall, communication skills between physicians and nurses were
practical, with a high professional exchange rate and positive satisfaction. The study
results serve as an essential foundation for developing appropriate training programs to
improve interdisciplinary collaboration and the quality of medical care.
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ABSTRACT

Pat van dé: Trong moi trudng ldm sang, giao ti€p chuyén nghiép gilta nhan vién y té la
cong cu truyén dat thong tin, nén tang xay dung su phdi hgp hiéu qua trong cham séc
ngudi bénh. Bac siva diéu dudng (4 hai luc lwgng chi chét trong quy trinh diéu tri, moi
nhém dadm nhiém nhirng vai tro riéng biét nhung lai phu thudc lAn nhau trong qué trinh ra
quyét dinh va thuc hién cac can thiép y khoa.

Muc tiéu nghién clru: Danh gia ky nang giao tiép, ('ng xir clia bac siva diéu dudng lam
sang trong thuc hanh chuyén mon tai Bénh vién Da khoa Hoan My Da Lat. D&i twong va
phuong phap nghién citu: Nghién citu mé ta cat ngang, phong van bang bang cau hoi cé
s&n, toan bd nhan vién y t& gdm 45 bac si 145 diéu dudng dudc tién hanh tir thang 6 nam
2024 dén thang 01 nadm 2025.

K&t qua: Tudi trung binh & 28,5 tudi;thdi gian cong tac trung binh 14 5,5 ndm; tan suat dién
dat néi to va dién dat ra lénh & muc rat it khi chiém chiém 47,8%, 63,1%; tuan suat it khi
chiém ti 1& 34%, 27,8%; diéu dudng trao ddi vdi bac siveé tinh trang bénh nhan (& 99.3%, vé
c0o s@ vat chat la 17.2% va vé phac do diéu tri la 89.6% va ké hoach cham séc bénh nhan
(4 96.5%; béac sitrao doi vdi dieu dudng vé tinh trang bénh nhan (& 97.7%, vé cd sG vat chat
la 33.3% va vé diéu tri la 93.3% va k& hoach cham séc bénh nhén & 95.5%; cac ndi dung
khac lan lugtla 13,1% va 22,2%. Trong nghién cltu clia ching toi, c6 185/190 (chiém 97%)
TH dongy, rat dong y vdi viéc can co kénh théng tin khuyét danh dé chia sé kho khan trong
giao tiép; thong nhat céng cu giao ti€p va ing x&f trong bénh vién chiém 89,4% hoan hoan
dongy, 2,1% khong y kién; t6 chirc céc bubi huan luyén, héi thdo hang thang nham giai
quyét nhirng mGi quan tdm vé giao tiép c6 46,8% hoan toan déngy, 12,6% khong y kién;
tap huén cac tinh hudng giao tiép va ing x{& khi lam viéc cung nhau cé 123 TH (chiém
64,7%) rat dongy. 11 TH (chiém 5,7%) khong y kién.

Két luan: Ky ndng giao tiép gitra bac siva diéu dudng nhin chung hiéu qua, vdi ty & trao déi
chuy&n mdn cao va murc do hai long tich cuc. K&t qua nghién cltu la co s& quan trong dé
xay dung chuong trinh dao tao phu hop, nham nang cao phdi hgp lién chuyén mén va chat
lugng cham séc y té.

Tirkhéa: Ky nang giao ti€p, nhan vién y t€, bénh vién Hoan My.

1. DAT VAN DE

Trong moi trudng bénh vién, ky ndng giao tiép gilra
cac thanh vién trong nhém cham soc suc khoe, dac
biét la gilra bac siva diéu dudng, gilrvai tro then chét
trongviéc dam bao hiéu qua diéu tri va an toan ngudi
bénh. Giao ti€p khéng chila su'trao ddithongtin, ma
con phan anh mirc do hgp tac, tén trong va hiéu biét

*Tac gia lién hé

lAn nhau trong qua trinh cham séc. Khi m&i quan hé
nay gap truc trac, nguy co sai s6t chuyén mon va sy
khong hai long clia ngudi bénh cé thé gia tang. Tai
Viét Nam, tuy giao tiép da dugc dé cap trong dao tao
y khoa, nhung cac nghién cu thuc tién vé mic do
va chat lugng giao tiép gilra bac siva diéu dudng ma
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chung téi tiép can dugc van con han ché, nhat (A tai
cac bénh vién tu nhan. Viéc khao sat ky nang giao
ti€p clia nhéan vién y té tai Bénh vién Pa khoa Hoan
MY D3 Lat la can thiét, nham nhan dién diém manh,
diém han ché& va lam co s& dé xuéat cac giai phap
nang cao hiéu qua phdi hgp lién chuyén mén trong
cham séc ngudi bénh. Nham xay dung cac chinh
sach dé nang cao chét lugng diéu tri, cham séc
va sy hai long clia bénh nhan, ching toi tién hanh
nghién ctru dé tai “Pénh giég ky ndng giao tiép, (’ng xt¥
cua bac siva diéu dudng lam sang trong thuc hanh
chuyén mén tai Bénh vién Da khoa Hoan My ba Lat.”

Muc tiéu:

1. Banh gia ky nang giao tiép, (rng x( cua bac siva
diéu dudng ldm sang trong thuc hanh chuyén mén
tai BEnh vién Da khoa Hoan My ba Lat

2. Tim hiéu céc yéu té lién quan dén giao tiép gilta
béc siva diéu duéng

2. DOI TWONG VA PHUONG PHAP NGHIEN CU'U
2.1. Déi tugng nghién ciru

Nhéanviényté dang congtac cohltu tai BénhviénDa
khoa Hoan My Da Lat.

- Tiéu chudn chon méau:

+ Béc s, diéu dudng dang lam viéc tai cac khoa lam
sang cla Bénh vién Da khoa Hoan My Da Lat.

+ C0 thai gian cong tac = 3 thang tai bénh vién, dam
bao c6 trai nghiém giao tiép thuc té.

+ Doéng y tham gia nghién clu va ky phiéu déng
thuan.

+ Pang trong thdi gian lam viéc chinh thic (khong
nghi phép dai han, nghi thai san, nghi ém...)

- Tiéu chudn loai trtr: Nhan vién hanh chinh, k§ thuat
hoac cac déi tugng khong truc tiép tham gia cham
soc ngudi bénh.

- Pja diém va thdi gian nghién clru:

Thaigian nghién ctru: tirthang 6 nam 2024 dénthang
01 nam 2025.

Pia diém nghién clu: tai 5 khoa (Hb6i sirc cép clu,
No&i, Ngoai San, Nhi, va khoa Kham Bénh) Bénh vién
Pa khoa Hoan My Da Lat.

2.2. Phuong phap nghién ctru
- Thiét k& nghién clru: md ta cat ngang.

- C& mau va phuong phap chon mau: Chon mau
toan bd. Nghién clru chung t6i bao gobm 45 bac si
va 145 diéu dudng, théa man céac tiéu chuan chon
mau.

- N6i dung nghién ctru:

+ Nghién cttu danh gia thuc trang giao tiép béac si -
diéu dudng qua bang hoi gbm ba phan: dac diém ca
nhén, cdm nhén vé giao ti€p va i'ng x&t, nhén thirc vé
tam quan trong cla giao tiép.

+ D{¥ liéu thu thap bao gom thong tin ca nhan, muic
do hai long, chia sé thong tin, nguyén nhan va giai
phap caithién.

+ Cac yéu t6 lién quan gom mdi trudng lam viéc va
cach irng x&r hang ngay.

- Phuong phap thu thap sé liéu: Phong van nhan vién
y té, thong tin dugc thu thap bang hoi danh cho béac
siva diéu dudng nham danh gia vé ky nang giao tiép
trong qua trinh lam viéc, thuc hanh chuyén mon.

- Phuong phép xtr ly sé liéu: Céc sé liéu dugc nhap
va xtf ly sé liéu bdng phan mém théng ké SPSS 22.0
cho cac théng tin mo ta va phan tich théng ké.

- Pao dirc trong nghién ctru: Nghién clru dugc chép
thuéat ctia HOi dong dao dirc trong nghién clru y sinh
hoc Bénh vién Da khoa Hoan My ba Lat.

3. KET QUA NGHIEN cUU

3.1. DPac diém chung cla nhan vién y té€ tham gia
nghién ctu

Chung t6i khao sat 190 nhan viény té€ dang cong tac
tai Bénh vién Da khoa Hoan My Da Lat, bao gom 45
bac siva 145 diéu dudng (23,7% va 76,3%). D6 tudi
trung binh & 28,5 (cao nhat la 51 tudi va thap nhéat
& 23 tudi). C6 150/190 (chi€m 78,9%) nhan vién y
té€ tham gia nghién da két hon.. Thoi gian céng tac
trung binh la 5,5 (= 3,306) nam (thdi gian cong tac
dai nhat (3 15 ndm va ngan nhat (& 9 thang). Trinh d6
hoc van: sau dai hoc 21,5% (d8i tugng bac sichiém
40/190), dai hoc (50%), cao dang (15,8%) va trung
cép (12,7%).

3.2. Danh gia ky nang giao ti€p ctia nhan viény té

3.2.1. L6i dién dat khi giao tiép

60
: i w il
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n % n % n % n %

Thuwang xuyén Binh thuéng ftkhi Rt it khi

mDiéndatndito  m Didn dat ralénh

Bi€u do 1. Dién dat néi to
hodc ra lénh cua béc sivéi diéu dudng
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Nhan xét:Trong nghién cltu clia chuiing t6i, tan suat
dién dat néi to va dién dat ra [énh & muc rat it khi
chiém lan lugt 91 TH ( chiém 47,8%) va 120 TH
(chiém 63,1%); tuan suat it khi cing chiém ti 1& lan
lugt 34% va 27,8%; mic do thuong xuyén st dung
l6i dién dat nay thap nhat 1a 8 TH (chiém 4,2%) va 3
TH (chiém 1,5%).

3.2.2. Néi dung théng tin cén trao déi giita bac si
va diéu dudng

Bang 1. Théng tin can trao ddi giira nhan vién y té

Nhan xét: Trong nghién clu cua chung t6i, cé
185/190 (chiém 97%) TH dong y, rat dong y vdi viéc
can co kénh thoéng tin khuyét danh dé chia sé khé
khan trong giao ti€p; théng nhat cong cu giao ti€p
va ing xr trong bénh vién chiém 89,4% hoan hoan
dongy, 2,1% khong y kién; t6 chirc cac budi huén
luyén, héi thdo hang thang nham giai quyét nhirng
moi quan tam vé giao ti€p c6 46,8% hoan toan dong
y, 12,6% khéngy ki€n; tap huén cac tinh hudng giao
ti€p va ing x&r khi lam viéc cung nhau cé 123 TH
(chiém 64,7%) rat dongy. 11 TH (chiém 5,7%) khong
y kién.

‘e oF <. | Diéududng 3.2.3. C4c yéu té lién quan dén giao tiép gilta bac
Bac sitrao doi e o 12
véi dieu dudng trao dO')IO" bac siva diéu duéng
Théng tin trao SI \ e n e e
déi S6 S Bang 3. Moi lién quan gilra mot s6 yéu td
lwong % lwong % trong giao tiép gilra bac siva diéu dudng
(n-45) (n=145)
. A ., Trung binh Gia tri kiém
Kgig‘lﬁfih 42 | 933 | 130 | 89,6 TZ‘;]TJ%‘;" lwi,‘:] ¢| diém @5 dinht
: ; léch chuan) (p-value)
K& hoach
cham soc 43 95,5 140 96,5 Chuyén moén dao tao chinh
Tinh trang Bac si 45 16,2 (2,21)
bénh nhan 44 97,7 144 99,3 \ 2,847
, Dieu 145 | 1as@a3n) | (PTO009)
Trangthi€tbi, | 45 | 333 | 25 | 17,2 ne
co s vat chat ’ ’ L
Gidi
Khac 10 | 22,2 19 13,1 Nam 54 | 16.6(2,34) L6
Nhéan xét: K&t qua cho thay ty L& diéu dudng trao ddi N =0.002
VGi bac si Ve tinh trang bénh nhan la 99,3%, vé co s& NG 136 | 14,5(3,17) p )
vat chat la 17,2% va vé phac do diéu tri la 89,6% va ..
k& hoach cham séc bénh nhan 1a 96,5%; bac si trao Tudi
ddi vdi dieu dudng vé tinh trang bénh nhan 14 97,7%,
V& CO & VAt chat la 33,3% va vé didu tri la 93,3% 22-30 | 102 | 13,9(3,09)
va k& hoach cham sdéc bénh nhén 14 95,5%; cac noi ) F=9,302
dung khéc (an gt (& 13,1% va 22,2%. 31-40 | 70 | 159(293) | (5<0,001)
Bang 2. Cac phuwong an cai thién giao tiép >40 18 17,2(1,32)

Kénh théng tin khuyét danh

153 32 5 0 0
Théng nhat céng cu giao tiép

170 16 4 0 0
T8 chirc hdi thao hang thang

89 67 24 0 0

Tap huén cac tinh hudng giao tiép
123 56 11 0 0
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Nhéan xét: Phan tich cho thay tuéi, gidi tinh, chuyén
mon va trinh do hoc van c6 mdi lién quan cé y
nghia thdng ké vai mirc dé kho khan trong giao tiép.
Nhan vién y té &n tubi it gap kho khan hon nhém
tré (p<0,001). Bac si c6é diém trung binh thadp hon
diéu dudng, cho thdy kha nang giao ti€p tot hon
(p<0,001). V& gidi, nam gidi giao ti€p hiéu qua hon
n (p<0,001). Ngoai ra, trinh dé chuyén mén cang
cao thi muirc dd khé khan trong giao ti€p cang giam,
sy khac biét nay cling co y nghia théng ké.

4. BAN LUAN
4.1.Dac diém chung cia nhém nghién ciru

K&t qua khao sat 190 nhéan vién y té tai Bénh vién
Pa khoa Hoan My Da Lat cho thay déi tugng nghién
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ctru c6 su phan b6 hgp ly gitra cac nhom nhan luc
y &, vdi ty 1& diéu dudng chiém uu thé (76,3%) so
vGi béac si (23,7%). Co céu nay phan anh thuc trang
nhéan luc tai nhiéu bénh vién tu nhén, noi doi ngi
diéu dudng ddng vai tro then chét trong hoat dong
cham sdc va giao tiép véi ngudi bénh. V& méat nhéan
kh&u hoc, d6 tudi trung binh clia nhan vién y té a
28,5 tudi, cho thay luc lugng lao déng tai bénh vién
chuyéu la ngudi tré, nang dong, dang trong giai doan
dau hoac gitra s nghiép. Do tudi tdi thi€u la 23 va tdi
da la 51 tudi, phan anh sy da dang vé do tudi, qua
do gbép phan tao nén moi truong lam viéc két hgp
gitra kinh nghiém va surc tré. Ty & da két hon (78,9%)
tuong ddi cao, cho thdy phan &n nhan vién da 6n
dinh ddi séng ca nhan, yéu t8 nay cé thé tac dong
dén thai d6 lam viéc, su' tdn tam va ky nang giao ti€p
v&i ngudi bénh. Thoi gian céng tac trung binh la 5,5
nam (SD = 3,306), v6i khoang dao déng tir 9 thang
dén 15 nam. Diéu nay cho thdy da phan nhanvién co
kinh nghiém thuc tién dang ké, tuy nhién van ton tai
mot ty 1& khéng nho ngudi mdi vao nghé — diéu nay
can dugc xem xét khi danh gia va phan tich ky nang
giao ti€p, bdi vi k§ nang nay thuong dugc hoan thién
theo thai gian thong qua co xat ldm sang. Vé trinh
ddé chuyén moén, 21,5% nhan vién cé trinh do sau
dai hoc — chl yéu la bac si(40/190), trong khi nhom
con lai chu y&u ¢6 trinh dé dai hoc (50%), cao dang
(15,8%) va trung cép (12,7%). Cg cau trinh dé hoc
van tuong ing vdi phan bé cong viéc trong bénh vién
va c6 thé la mot yéu té dnh hudng dén nang luc giao
ti€p, murc d6 chuyén nghiép va sy hiéu biét trong xr
tri tinh huéng.

4.2. Panh gia ky nang giao ti€p clia nhan viény té

Tan suat sir dung cac hinh thic dién dat mang tinh
ap dat nhu “ndi to” va “ra lénh” trong giao ti€p lam
sang la tuong déi thap. Cu thé, 47,8% nhan vién
y t& cho biét rat it khi s&r dung cach ndi to, va dén
63,1% rat it khi ra l&nh trong khi lam viéc. Mirc dé
str dung thudng xuyén hai hinh thic nay lan lugt chi
la 4,2% va 1,5%. K&t qua nay phan anh xu hudng
giao tiép tich cuc, than thién va tén trong trong moi
truong bénh vién, nhat la tai cac co sdy té tuw nhan
nhu Bénh vién Da khoa Hoan My ba Lat, noi thuong
Xxuyén chu trong cai thién chat lugng dich vu théng
qua ky nang giao ti€p — rng x(r. Viéc han ché sir dung
Loi n6i to hodc ra lénh khéng nhitng gép phan xay
dung mdi trudng lam viéc hai hoa giltra nhan vién
y t&, ma con nang cao su hai long va hgp tac cla
ngudi bénh. Theo tac gia Hoang Van Trang, st dung
phong cach giao tiép thi€u linh hoat nhu noi to hoéc
ra lénh co thé gay anh hudng tiéu cuc dén tam ly
ngudi nghe, lam giam su tin tudng va tuong tac tich
cuc trong qua trinh cham soc tai bénh vién. Nhan
manh gia tri clia viéc xay dung van hoa giao ti€p dua
trén ton trong, trao ddi va hgp tac.Tuy nhién, can luu
y rang trong mot s6 tinh huéng khan cép, cac hinh
thirc dién dat ngan gon nhu' ra lénh van déng vai trd
quan trong nham dam bao hiéu qua x& tri nhanh

chéng, nhat la trong céc tinh hudng céap cltu hodc
can thiép thu thuét. Do do, dao tao ky nang giao tié€p
khéng nén tuyét déi hda viéc loai bd cach dién dat
nay, ma can hudng dén str dung linh hoat theo hoan
canh ldm sang.

Nghién ctru cho thay giao tiép hiéu qua gilra bac si
va diéu dudng dong vai tro thiét yéu trong viéc nang
cao chéat lugng cham sdc, diéu tri cling nhu dam bao
an toan ngudi bénh. Viéc trao ddi thdng tin chuyén
moén nhu'tinh trang bénh nhan, phac doé diéu triva ké
hoach cham sdéc dugc thuc hién thudng xuyén, phu
hop v&i quy dinh hién hanh clla Bo Y té. Ty L& bac si
(85,7%) va diéu dudng (83,3%) xac nhén co trao doi
vé tinh trang ngudi bénh phan anh muac dé phoi hgp
chuyén mon cao gitra hai nhom.

K&t qua nay tuong doéng véi nghién clu cla
Robinson va céng sy (2010), nh&n manh vai trd clia
tinh chinh xac, thai dé hgp tac va su ro rang trong
giao ti€p lam sang. Tuy nhién, nghién ctru cing ghi
nhan 36,1% nhan vién danh gid mdc dé kho khan &
muc trung binh va 6,7% & muc cao, cho thdy van tén
tai rao can nhat dinh trong qua trinh twong tac.

Mirc d6 hai long vé giao tiép gilra bac si va diéu
dudng dat 71,4%, cao hon so vdi nghién clu tai
Ethiopia (50,88%), cho thdy moi truong giao tiép tai
bénh vién c6 nhiéu diém tich cuc, dac biét la sy tdn
trong l&n nhau (69,8%). Tuy vay, viéc chia sé trong
b&i canh thay doi ké hoach diéu tri hoac dong nghiép
gap ap luc con han ché, vdi ty & dudi 50%. Dang
luu y, 12,6% nhan vién y t&€ cho biét ho cé xu hudng
né tranh giao ti€p vdi mot s6 dong nghiép, cho thay
van can cai thién van hoéa giao ti€p néi vién, dac biét
trong cac tinh huéng nhay cdm hoac cang thang
nghé nghiép.

5. KET LUAN

Nghién cttu cho thay ky nang giao tiép gilta bac si
va diéu dudng tai Bénh vién Pa khoa Hoan My Pa
Lat nhin chung dat muc tich cuc, vdi ty & trao ddi
chuyén mon cao va murc do hai long tuong doi tot.
Giao tiép dugc thuc hién chl yéu xoay quanh céc
van dé chuyén mon, phan anh su phdi hop hiéu qua
trong cham soc va diéu tri ngudi bénh. Mac du ty &
str dung céc hinh thic giao ti€p mang tinh ap dat
nhu “noéi to” hodc “ra lénh” 14 thap, van con ton tai
mot s kho khén, dac biét trong céc tinh hudng thay
ddi céng viéc hodc 4ap luc nghé nghiép. Cac yéu td
nhu tudi, gidi tinh, trinh dé hoc van va vi tri chuyén
moén ¢6 anh hudng dang ké dén mirc dd kho khan
trong giao ti€p. K&t quéa nghién ctru la co s& quan
trong dé bénh vién xay dung cic chuong trinh dao
tao ky ndng giao ti€p phu hgp, gép phan nang cao
hiéu qua phéi hgp lién chuyén mén va chat lugng
dich vuy té.
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